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1 About Kingdee

1.1 Introduction of Kingdee

Founded in 1993 and headquartered in Shenzhen, Kingdee International Software
GROUP Company Limited (0268.HK) was listed on the Main Board of the Stock
Exchange of Hong Kong Limited in 2005. With its management software and Cloud
services, Kingdee has served more than 6.8 million enterprises, governments and other
organizations. Kingdee has been ranked by IDC as the leader among growth-oriented
enterprises in China in terms of market share for thirteen consecutive years, and become
the first software enterprise exceeding foreign competitors with regard to SaaS Cloud

services for enterprises since 2016.

1.2 Purposes and Targets

With "Enterprise Operator's Desire for Growth is Our Objective" as operation philosophy,
"Devoted to Serving Enterprises" as mission, "To Become the Most Reliable Enterprise
Service Platform" as vision and "Acting in All Conscience, with Integrity and Righteous-
ness" as core values, Kingdee strives to be the world-leading Cloud management and big

data service provider.

1.3 Corporate Structure
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1.4 Scale of Kingdee in 2018

Total number of employees
7,77 Tpersons

145101 8F IR

7,777,

Three software parks in Shenzhen, Shanghai and Beijing

BmAEMORI BBRIER=
B+ E

ave 2,808,658,000

Increased by 21.9% YoY

AR

2%2,808,658,0005

B2017TF1ER21.9%

ave 412,106,000

©2%412,106,0005

Kingdee serves more than 6.8 million enterprises, governments and other
organizations

ABIBESIERERE -BIFE
AE R AR

No significant change in structure, ownership and supply chain in 2018
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2 About the Report

Overview

This report is an annual environmental, social and governance report published by
Kingdee International Software Group Company Limited (hereinafter referred to as
"the ESG Report”), disclosing the key facts about the concepts, significant progress
and performance of Kingdee International Software Group Company Limited and its
holding companies (collectively referred to as “"the Company") on environment,
economy, employment and community from January 1, 2018 to December 31,
2018, based on the principles of materiality, quantitative, balance and consistency.
The reporting period is from January 1, 2018 to December 31, 2018.

This report is the annual corporate environmental, social and governance (ESG)
report published by the Company to the public initiatively for the third time.

Standard of Reporting

This report is formulated based on Appendix 27: Environmental, Social and Gover-
nance Reporting Guide (ESG Guide) of the Main Board Listing Rules of the Stock
Exchange of Hong Kong Limited, and with reference to the core option of Global
Reporting Initiative (GRI).

The contents of this report are determined by a set of systematic programs. It is
prepared by such procedures as identifying material stakeholders and ESG-related
issues, understanding the opinions of each stakeholder and defining the materiality
of issues so as to decide its reporting scope, sort out and summarize relevant
materials and data, review the data used in the report and so on.

Reporting Scope
Unless otherwise specified, the policies, statements, materials and data mentioned

in this report cover the material business of Kingdee International Software Group
Company Limited and its holding companies.

Unless otherwise specified, the currency in which the financial data are reported is
Renminbi ("RMB").

Definitions
For the purposes of expression and readability, Kingdee International Software

Group Company Limited and its holding companies are referred to as "Kingdee",
"the Company" or "We" in this report.

Declaration of Data Source and Reliability

The data used in this report is derived from official documents, statistical reports
and relevant public information of Kingdee International Software Group Company
Limited and its holding companies, and the Board of Directors takes responsibility
for the truthfulness, accuracy and completeness of the contents herein.

Confirmation and Approval

This report was adopted by the Board of Directors on MM DD, 2019 upon
confirmation of the management.

Access and Response to This Report
An electronic copy of this report can be downloaded at www.kingdee.com.

Please email your opinions or advice on the Company's environmental, social and
governance performance to IR@kingdee.com.
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3 Message from the Chairman

05

Last year, the world underwent great changes. It's also a year that Kingdee contin-
ually made breakthrough and progress on the road of cloud transformation. In the
cold winter, Kingdee people dared to take risk and rise to the challenges with love
in heart, and made encouraging achievements.

"Software is the past, and cloud is the future of Kingdee." Kingdee took the firm
steps on the road of cloud transformation in 2018, responded to the governmental
policy of "Enterprise Cloud Adoption", and promoted the cloud transformation of
enterprises. It was honorably authorized to be a 2018 strategic partner of the
Ministry of Industry and Information Technology for the implementation of "Adop-
tion of Cloud services by Millions of Domestic Enterprises” policy, and listed in
recommended enterprise development on cloud companies catalog in government
document from 15 provinces and regions, and 22 cities.

We also became the first China SaaS cloud service provider listed in Gartner
Market Guide for Global Trade Management Software. IDC data shows that
Kingdee have been ranked the first for SaaS revenue, SaaS ERM, and finance
cloud share among Chinese enterprises for 2 consecutive years. Currently,
Kingdee cloud business revenue takes 30.2% of the total income of the Group. A
Kingdee cloud ecosystem that is able to provide powerful and complete cloud
service solutions to enterprises has been completely established.

Kingdee International Software Group Company Limited
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Xu Shao Chun

Chairman of the Board
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We did not forget our mission and social responsibilities when we made achieve-
ments. In 2018, Kingdee continued supporting the construction of ecological
civilization. With the support of Kingdee, the previous gutter in Shenzhen became
the beautiful Shahe River. Kingdee participated in environmental monitoring of
Shahe River, advocated the sport of rowing, rapidly improved water quality of
Shahe River. Rowing boat drifted on the Shahe River, which was praised by the
residents as the "Seine River" of Shenzhen.

Kingdee donated RMB 1 million to support CEIBS "Dishuiquan” student aid project
annually. Since 2017, Kingdee has donated RMB 4 million to help global young
professional talents to ease financial pressure, receive CEIBS first-rate education at
the most innovative age, and fulfill their life dream.

In 2018, Kingdee Mutual Aid Foundation played a more significant role, subsidizing
5 Kingdee employees and partners. Kingdee Mutual Aid Foundation assisted the
in-service employees who suffered from serious diseases and severe injuries,
received the total contributions exceeding RMB 3.83 million, where more than
RMB 1.82 million was used to aid the employees in need and subsidize the public
welfare programs.

In 2018, Kingdee jointly initiated "China CFO 50+ Forum", and established Kingdee
CFO Acting in All Conscience Research Institute. We adhered to our mission of
"eliminating false accounts once and for all, core concepts of "knowledge-action
unity", and the vision of "jointly negotiate, establish and share a brand-new financial
management world", and were dedicated to promoting the innovation and
development of China financial management.

In 2018, we continued holding the Chinese management mode Excellence Award
event. This selection event, initiated by us with 6 management schools in 2008,
assists enterprises in summarizing and extracting its own management mode and
popularizing, aiming to make China's management model rise globally.

In 2018, | also opened up Xu Shaochun personal account to better serve the
enterprise digital transformation. This also overturned traditional IT service mode,
allowing every person to reach clients directly and listening to clients' silent calls.

To start from conscience, influence one life with another life, and warm one life with
another life, is the most touching part of any undertakings. The public-welfare
undertaking of Kingdee may not be the greatest, but it always warms others as well
as itself.

Kingdee adheres to the core values of "Acting in All Conscience, with Integrity and
Righteousness". "When a ruler feels joy in the pleasures of his people, then his
people also feel joy in their ruler's pleasures. When a ruler worries about the cares
of his people, then his people also worry about his cares." Only if Kingdee cares
about the clients and benefits the clients can Kingdee succeed. We always adhere
to the mission of "Devoted to Serving Enterprises"”, reach and help the clients, and
strive to become the most reliable enterprise service platform.
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4 Development Overview 2018

Environment
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Energy saving and cost reduction
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In 2018, Kingdee greenhouse gas emissions decreased by 287.96 tons of carbon
dioxide equivalent YoY, which was equivalent to the total volume of carbon
dioxides absorbed by the woodland covering an area of 7,333.33 m2 (11.78 mu)

for a year.

Employment

In 2018, the employees with bachelor and master degrees and above accounted
for 81.91% of the total employees in Kingdee, which increased by 2.59 percent

points than 78.6% in 2017.

The total training person-times of the staff amounted to 9,281 person-times, which

was equivalent to 1.19 times per capita.

During the celebration of 25th anniversary of Kingdee in 2018, 888 shares of
Kingdee International Group per person were granted to all of approximately 8,000
in-service employees of Kingdee International Group, to express gratitude to every

Kingdee person devoted to the Company.

The morale of employees was rated 90.33 in 2018, increasing by 26% in compari-
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Employee Morale Rates in Past 8 Years
SEBT RIS
Year
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Community

Support for primary education: In 2018, Kingdee continued the cooperation with
"Teach for China", undertook charity sale and donation activities, and supported
the development of China rural primary education. Moreover, Kingdee irregularly
visited the children of education immigration class of Ya'an immigrants, and
subsidized students with poor family and excellent academic performance to
receive more standardized and good education.

Mutual aid: With the total donation of RMB 298,590.4, Kingdee Mutual Aid Founda-
tion subsidized 5 Kingdee employees or partners in 2018. Since the establishment,
Kingdee Mutual Aid Foundation has been supported by Kingdee employees
greatly. Through employees' individual donation and charity sale, etc., the Founda-
tion assisted the in-service employees who suffered from serious diseases and
severe injuries, received the total contributions exceeding RMB 3.83 million, where
more than RMB 1.82 million was used to aid the employees in need and subsidize
the public welfare programs.

Chinese management mode Excellence Award: The selection event of Chinese
management mode Excellence Award, initiated by Chinese Academy of Manage-
ment and Kingdee with famous Chinese business colleges in 2008, assisted the
enterprises in summarizing and extracting its own management mode and
popularizing, aiming to make China's management model rise globally. Chinese
management mode In 2018, Chinese management mode Excellence Award
focused on the prospective theme "Digital Survival and Management Restructur-
ing", and selected a batch of outstanding enterprise practices in digitalization trend
through site survey and published relevant research results to the society.

CFO Acting in All Conscience Research Institute: In 2018, Kingdee established
Kingdee CFO Acting in All Conscience Research Institute and held 4 public Acting
in All Conscience learning seminars to improve moral trait with all the members of
Kingdee ecosystem, follow the truth, establish connections with each other mental-
ly, and endeavor to build a better new business world.

C50+ Forum: C50+ Forum is jointly initiated by management scholars devoted to
Chinese management mode research and entrepreneurs with certain influence,
adheres to the mission of "let Chinese management mode rise globally”, focuses
on the core concept of "unity of knowing and action", and endeavors to promote
the talks, exchanges and cooperation of the theories and practices as well as the
progress of China enterprise management. On 2018 C50+ Forum, C50+ officially
issued New Business Civilization Proposal with China Enterprise Confederation
and Shenzhen Enterprise Confederation to the society to advocate jointly promot-
ing management progress, and creating beautiful future life together!

C50 Forum: In March 2018, Kingdee jointly initiated "China CFO 50+ Forum"
composed of 50 top CFOs in China. We adhered to our mission of "eliminating
false accounts once and for all", core concepts of "unity of knowing and action”,
and the vision of "jointly negotiate, establish and share a brand-new financial
management world", and were dedicated to promoting the innovation and
development of China financial management.
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V r n n Upholding the core values of "Acting in all Conscience, with
Integrity and Righteousness”, and the mission of "Devoted to
Serving Enterprises"”, Kingdee strives to become the most reliable

et o enterprise service platform. Since the establishment, Kingdee has

E /n undertaken the responsibilities for various stakeholders, fulfilled

the duties of corporate citizenship, and endeavored to promote
the sustainable development of itself, the environment and
society.
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Anti-corruption 4.49 .
REE
4.46
|

With reference to Listing Rules: Appendix 27 "Environmental, Social and Governance
(ESG) Reporting Guide" of the Stock Exchange of Hong Kong Limited, as well as the
attention paid to listing companies’ ESG-related risks and opportunities by the market,
Kingdee established its ESG management and disclosure system step by step, and
identified various sources of ESG information and the current management status
summarized so far gradually, to help with the achievement of the Company's purpose and
responsibility to stakeholders as the basis for future disclosure and internal risk control.

Importance for Stakeholders

WA S HERME

Importance for the Company
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5.1 ESG Management Structure 5.1 ESGEIEZRE

Considering Kingdee's current management status, consulting excellent cases well FIRES B SNEIEIRR R TEREE-ERN
known in the industry and the world, taking Listing Rules: Appendix 27 as guidance BEZE) 0 L (EHEHE ) mE
and referring to international sustainable development guides such as Global KAIES| ) TREFRRESEZRIZEE (GRI
Reporting Initiative Standards (GRI Standards) and ISO 26000, Kingdee Standards) ~ 1SO 26000 B nl{FEEE R
established multi-level cross-department ESG management structure, integrated THRATES| B L EAREEFIRESGE IR
ESG work in daily governance of the Company, guaranteed the whole-process i BESGILIEMIA LB HEE R » WHER
participation of senior management in ESG affairs, and ensured the implementation SHREEBEEBHINESCEBRNEIZZRHE » RiE
of ESG work. The overall structure is as follows: ESGT{EMERS o BEALZUEU NS -

ESG Work Level Staffing Specific Responsibilities

ESGTERE#R B8EAB ERSRE

1. Discuss ESG-related risks and opportunities
5UsmESGARRE R PR K18
Led by the President and

composed of various vice 2. Take responsibility of ESG information disclosure
AA presidents and leaders of BEESCERETLIE
ESG Leadership branches/subsidiaries
ESGT{FBEE M T EAE S, eE R BI4a 3. Allocate resources for the implementation of ESG work
%E’zﬁ/?@ﬁ%ﬁ%)&%ﬂ BEERICSESCLIFNER

4. Review the performance of ESG work

@STESGLIER R

1. Arrange for employees to implement ESG work

Composed of the middle . ZHEEESCTEMET
‘ management of various functional
ESG Management departments and product 2. Supervise the specific implementation of ESG work
P business divisions . PR
ESGTIFEREM ErEESCIIFNARSEE
KEBEERF EmEFS
FREEEAS 3. Report the implementation to the ESG work leading group

MESGCT1FEE NMESER TIFNEIIER

1. Collect, sort out and deliver information
Composed of the employees B U ERTE SR

' assigned by various functional
rﬂ departments and product

) e 2. Perform specific tasks
business divisions

. HITERBTIFER
ESG Implementation 2 BHAETRPY B S R4S
ESGT{FEEEM BKNBEEAE 3. Give timely feedback on work

KB ElEE TARIBMR
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5.2 Stakeholder Identification and
Communication

Kingdee strictly executes Kingdee Business Code of Conduct, identifies core
stakeholders in combination with the scope of its sustainable development
influence and industry background, regularly acquires advice and feedbacks from
stakeholders such as company employees, suppliers, investors, users, external
regulation institutions and agencies, etc., and incorporates the demands of
stakeholders in company governance.

5.2 Az AR RA 75 s Al A 7B 1

y 4EA

TIRBIEHIT (SEEETAER) * &8
BONERERFEGNERITESERET
O FEAERE S 0 BRI 2 ErEER
o EHTHRABET - HER KBS

BE SN EEE PN RSN AR 5 Y
IZRECIfE > WA AR S AV EFRRAA LR
E=p==
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Kingdee's employees:

FIET:

All employees working in Kingdee

ERIRTERFABET

Kingdee treats employees genuinely, shares common destiny and grows together with employees. The
Company actively cooperates with employees in creating wealth, providing employment opportunities, and
ensuring the company's financial stability, and encourages employees to increase their participation, such as
encouraging employees to start a business in the enterprise, offering employees restricted equity incentive
plans and so on.

TRENHFET EETH
BREAmEEaF iRe 8T

=,
B<7

£ S E R EMER SRR ARN
mEEE TEH R ¥ B BTE 8 TRRHIEAR AR S

Concerned issues: Occupational health and safety, promotion channel, equality in workplace, internal
communication, information security, employee satisfaction and anti-corruption.

BT B2l @R EARE BSETS NAEE B2 - BIREE -RER-

Daily communication: Kingdee adopts a flat organizational structure, where employees could communicate
with the management directly through such online platforms as internal communication platform and the
management would collect employees' opinions regularly and carry out annual morale research.

BEEE SESHR T CNASEE BT UBANIERTESR tTEaENEEREE
BEEENETHREETNRR TETFELTRHAET S

Suppliers, Partners:

AR SIERS R

Distributors of Kingdee's products
and services; suppliers who supply
Kingdee Cloud servers, electric
devices and other production
materials relating to Kingdee's
business

S ERNRENBE, A%

A FERIRFEIRES BT
LSRRI E EM R
g

Kingdee cooperates with its suppliers and partners fairly, to be mutually beneficial with suppliers and partners,
and make joint efforts to be bigger and stronger. It improves the procurement model, and prevents corruption

and bribery. It creates a supplier bidding environment with orderly competition and reasonable quotations, and
protects the interests of suppliers. It treats its partners fairly, and creates a healthy and orderly ecological chain
system, to achieve common development.

NIENAFHEHER SERNHEE BEED SERNHEEEN UM BRMIE - TERER

L HBESHR EEAFRT A ERENHERKRRRE MEHEHNN G A THEAE
BHRERR AFNEGERER BRARER.

Concerned issues: Customer satisfaction, complaint handling, support to partners, responsible sales,
anti-corruption, information security, occupational health and safety, social contributions, product reliability, and
cooperation value.

IR RRREE BB - IFAERt a5EHE - RaE B
B HEaR ERr S arFEE

2o WERp R

Daily communication: Within Kingdee, the Procurement Department has a series of complete procedures,
including public bidding, supplier audit, supplier warehousing and daily supervision, etc., and regularly
communicates with suppliers and understood their needs; demands or advice could be directly submitted to
Xu Shaochun personal account; and a functional department in charge of communication channel is specially
set up to maintain multi-channel communication and distributors.

HEEE SRRBAFI AR HESEZ HESAE AREESHE—RINTEER
aﬂiﬁ{ﬂﬁ‘ﬂﬁ%ﬁL”iﬁﬁE@Eﬁ‘%%ﬂg%ﬂ??%@'1 trER R LUBIB TR D BB AT BRI B BRI
R, ARRA S EERBRRENIIT MBHET S RENTFEBE.
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Investors:

REE:

Kingdee's existing shareholders and
potential investors who were
concerned about Kingdee's
performance

SIRIRARR LR IR R
BIERAEE

Kingdee faces shareholders openly and manages jointly with shareholders to make the
company grow healthily under the sun, so as to maximize the investment income of
shareholders. It actively strengthened the supervision function of shareholders, especially
minority shareholders, so as to ensure that the company management did not harm the
interests of minority shareholders. It attached importance to investor relations, increased the
transparency of company management information and responded quickly to the questions
raised by shareholders.

TIREMAR R ARRHBEER ARG TMEER R HMERRENRES
B R ARIER-TEMB IR FF 5B/ VRERAE E I ARASKETREH
NIRERA BRI EE RGN ABEEEARERRE RE O ERRIE LA

Ftﬁ% ©

Concerned issues: Information security, complaint handling, responsible sales, supplier
product management and corporate culture.

R B2 KRR - A BEEHE VHERERBEE XX

Daily communication: The Investor Relations Department communicates with investors by
regular publication of financial reports, organization of shareholders' general meetings,
roadshows, Xu Shaochun personal account and other multiple ways. In 2018, Kingdee holds
63 activities including roadshows, investor exchange meetings, investment strategy meetings
in America, Japan, Singapore, Malaysia, South Korea, Hong Kong, Macau, Taipei, and
Mainland China cities of Beijing, Shanghai, Shenzhen, Hangzhou, Chengdu, Wuhan and
Guizhou, etc.

HEBE KEEMAIMERAMKREENHBHMELFT B8 REMMBRE
AR AR B R R OB EASRS SRR CE TR 20185 SIREE
B~ B HT N3 2Rk PE a2 BB E F B AN LUK & R PT I I A FERYIE
o BB RN B BUE S EMNE R A RRE REE RS RERRKE
FEEFHE6350

Product Users:

EmfERE:

Users who buy and use Kingdee's
products and services

IR ARR KRBT EIRRIRAE
EREE

With the customer-oriented concept, Kingdee achieves a win-win situation with customers. It
increases investment in R&D and services, and guarantees the quality of products and
services. It promotes the system of technical support and complaint handling, caring for
customers' opinions and helps customers succeed.

BERE D RRFEREF - MAMERRBRA REEMMRBNRE TER
sz R RIER R ELMPRERNER BB A EUS M-

Concerned issues: Labor compliance, environmental impact of products, corporate culture,
anti-corruption, product reliability and information security.

IR I oR ERRREEE tE - REB ERA R Bflze-

Daily communication: Kingdee listens to users' voices and offered quality customer services
with its comprehensive and detailed customer service guides and sound systems applying to
the entire group and every product line; the customers could also put forward the demands
or give advice directly to Xu Shaochun personal account.

HEER IR S ERGEE 2R ENE R RBIES INTENER B’
BRAFPIOE BRHEONZFIRE TR MAEAHR D EEASERRHTERN
Elfstet
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Supervision and Management Agencies,
External Intermediaries:

EE SRR SN NTHAE:

Social organization having a partnership with
Kingdee (except Kingdee's suppliers),
including but not limited to government
departments, non-profit organizations and
scientific research institutes and academics

HEIRA R GRHER) S ERHRIHT
SR BB RN BUFERPT Amid
RS

Kingdee carries out compliance management and accepted supervision. Complyingwith
relevant laws and regulations, it carries out information disclosure, related transactions and
other compliance management, and continuously improves the corporate governance
level.

BREE BREE MR AR TENRE B S o RtEE

E o
FERE AR EEERKT

Concerned issues: Operation compliance, anti-corruption, information disclosure,
corporate governance and social influence

R SRR RER BRRE DEEAKT HER

Daily communication: The Company increases communication and contact with all the
intermediaries, actively attends trainings, lectures or seminars of external institutions,
comprehensively and clearly understands the requirements issued by regulation institutions
from time to time on multiple channels. The Company issues relevant regulations on
associated transactions, insider trading and diversification of Board of Directors, etc., and
endeavors to increase internal enterprise governance level of the Company. The Company
considers the opinions of external professional consultants to provide professional
compliance advice to ensure legal compliance.

BEBE NMAEKSPNRENEEHE RS BN IR B
RS LRIET 2 E BT HIERE BT R R B K @B BARiE
X5 N7 ER2G LT LSEMGEIE MR Re AR NMEEERK T
BERHIIBEXERNER A RRARHEEXNGEER BRARGESR

e
Lo

Environmental, Social and Governance Report 2018

2018FIRIF HERERRE

14



5.3 Material Issues List

15

To systematically identify the core issues of Kingdee's sustainable development
work, Kingdee not only maintained daily close communication with various stake-
holders, but also launched sustainability materiality assessment. By question-
naires, interviews and other means, we understood stakeholders' comments and
expectations on Kingdee's sustainability performance, compiled 2018 Kingdee
sustainability materiality issue matrix through the analysis in two dimensions of
"importance to stakeholders" and "importance to the sustainable development of
Kingdee", and gave pertinent disclosure and response to the issues in this report.

Kingdee Sustainability Materiality Issue Matrix

5.3 B4 ERRYIFR

AT BARGEMERN SRR ES R IENZ
DR BT MEF @RS REABRE
BEZIN SIRERE T USEEREEN
MG IBAMERE  IRBBEERE 0 T
RS AER A BRI R AR R RIRATE
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M THEETREEENEEL) WEEE
DT HEIR2018F A AR RES M HEIE
b WRTERRETHRIBRRETAHE
MERYIEEAN(TIFE ©
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BREEZEE D FEEERE BEBEEEE
Low Material Issues Moderate Material Issues Highly Material Issues
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@® Human resources/labor issues ® Environmentissues ® Product/service issues ® Community issues
AN/ T &SRR RIS ERE E /RS RRE T EEEHRRE
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Highly Material Issues BEEE%EE
@ Information security o0 EfZE
@ Product reliability O EmSTSE
© Responsible sales 0 aETHE
@ Corporate culture 0 Xt
© Complaint handling O ¥frRiE
@ Occupational health and safety Ol EE
@ Support to partners D SIS VEBRE

@ Training and development

© Anti-corruption

@ Equality in workplace

@ Internal communication

@® Promotion channel

@ Labor compliance

@ Environmental impact of products
@® Social impact of products

@ Supplier labor management

® Supplier environmental management
® Social vision

® Government relations

@ Advocacy of environmental protection

In this evaluation of material issues, there were 20 highly Material Issues and 7
moderately Material Issues, where the issue of the highest importance was "infor-
mation security" while the issue of lower importance was "energy management",
and no low important issue was defined.

0 iF7H% Rz

O REE

© TIEBFTE
@ NEEE

® EHiRiE

® B THR

@ ERIRETE
b ERtETE
© e TEE
O (HEEIRIEEE
DHEER

© BIFTRA
DIBREY

Moderately Material Issues

TEEEMLEE

@ Social contribution

@ Periodic review of products

@ Supplier product management

@ Equipment recycling
@& Community relations
@& Waste management

@ Energy management

DHE SR
2 EmE IR
EHEREREE
R EIT
B & RE
D ERYEE

@ IEREE

AREBURETET ® SEEREERES
208 > REEEMEERTE X HPFEE
EMEeNEER Efze) @  B2M4E
HERENZEER EREE) * RERER

BEEE o
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5.4 Professional Ethics and Construction

L

of a Clean and Honest Enterprise

5.4.1 Overall mechanism

BRI

Kingdee pays attention to the internal professional ethics and construction of a
clean and honest enterprise all the time, and create the corporate atmosphere of
honesty and integrity. Since the Department of Human Resources issued Kingdee
Business Code of Conduct 3rd edition in 2017, every employee must finish the
online learning of Kingdee Business Code of Conduct. Only when new employees
learn the Code and pass relevant examination can they become full-time employ-
ees. As of December 31, 2018, the number of visitors accessing the online learning
system of Kingdee Business Code of Conduct reached 32,000.

In 2018, Kingdee issued Notification on Branch/Subsidiary Internal Control Inspec-
tion, carried out a comprehensive self-inspection and examination of compliance
and anti-corruption in the Company, strengthened internal work, identified
problems, urged rectification and correction in time, prevented small faults from
accumulating into big problems, and effectively prevented the regulation violation
and corruption acts.

For research projects funded by government, Kingdee strictly complied with
relevant expenditure and procurement management regulations of national depart-
ments, committees and Shenzhen local government, including Regulations on
Fund Management of National Key Research Program, and prepared the research
fund control rules including Governmental Fund Management Regulations of
Kingdee Software (China) Co., Ltd., and corresponding anti-corruption measures.
Kingdee guaranteed that the special fund was used and managed based on the
principles of separate accounting and special fund for specific purpose, designated
special personnel to prepare the ledger, made follow-up of, monitored, and audited
the whole-process use of special fund, regularly summarized and analyzed the
fund use, and ensured the safe, complete, reasonable and good use of special
fund.

Kingdee International Software Group Company Limited
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54.2 Training and Advocacy
ol EE

In 2018, Kingdee undertook anti-corruption advocacy education and training in
various forms, publicized laws and regulations to the staff, publicized and explained
the Company's important policies and legal knowledge, urged the employees to
comply with various rules and regulations,
implementation, improved employees' sense of internal control, and continued to
strengthen the creation of a clean and honest culture throughout the Company.

reviewed their compliance and

20185’ HRERSINRBERESHS
fiEd > MERETEEEARER  BHEA
BAIEERREERER > BleBETETRE
HIE > WiRRETARIER * RESTRE

EHEBVET  FEMAtREAERER IS
JL%f 2L °

AN

Through Cloud Hub, Kingdee publicized

AN

its determination on anti-corruption and
legal knowledge to the staff. In 2018,

Kingdee carried out online training and
assessment, such as the assessment
regarding Kingdee Business Code of Con-

Kingdee carried out 12 advocacy
sessions, including training and advocacy
sessions regarding anti-corruption and
legal knowledge;

duct, through its intranet;

BENEEBTE  MERETEMR
RIEROEERE R - 2018F ° &
BRI T 2REEED  BERE
BIRIREE AR EHREIEE
FF;

) NEBER

BIBARNETEFREE LS I
REEZES] M (SIRHETH

AN

Legal staff and auditors were invited to
carry out on-site advocacy and training
regarding legal knowledge as well as
important policies and systems. Branches
in Zhengzhou, Chengdu, Changsha,
Shenzhen, Dalian, Nanchang, Guangzhou,
Chongging, Quanzhou, Shenyang, and
other regions organized more than 10
advocacy and training sessions in 2018.

R aBMET ABESETRHIRS
ii&%ﬂ%&éﬁ%gﬁz% - IR B EE
°© 20184 * TURFEZBIN ~ BLEE
§ BRI KiE S EE BN &
B~ RN~ ERE D FIHRBENL0
HEEEIEE -

P 54.3 Current management status
) EER

In terms of overall integrity management, on the one hand, Kingdee internally
promotes the overall internal control atmosphere and improves the quality of
employees through the advocacy of "Acting in All Conscience" culture, and has
integrity shine into every employee's mind. On the other hand, Kingdee enhances
the investigation into internal violations of laws and regulations. Kingdee punishes
those defaulting employees who impair its interests by warning or terminating their
employment contracts in accordance with the Criminal Law of the People’s Repub-
lic of China, Kingdee Business Code of Conduct, Employment Contract, Regula-
tions for Prohibition on Employees' Improper Conduct and other relevant manage-
ment systems prepared by Kingdee.

TERERZEEL h—FAHEHEGENH

YR Xb {IEABImE > BEERE
RERE BHEARES—UETROE ;
F—HE ’ BIRNER T HANEEEERTS
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Kingdee investigated and punished more than 10 violations of laws and regulations 2018 fF I HERIEE BHREG 10875

in 2018, with over 15 employees involved. The cases were categorized as follows: WRERAEL 1S AW -
Violation Data of 2017 Data of 2018
EH=EE B 20174 SR 20184 &%
Establish a company privately or take a second job as part-time work Person 9
BT THRATI SN EFRE A
Establish a company privately and undertake outsourcing business Person )
BT TR AB L EEIINDER A
Take a second job as part-time work illegally Person 1 3
BRI A
Fabricate labor relation Person 3
[EBEIERAR A
Engage in a partnership operation illegally Person 1 )
ERSEBHLE A
Collude with external party to seek profits Person 3
B = 75 iSRRI A
Establish a company privately and transfer Kingdee clients Person 4
NN RN S s A
Engage in malpractice and accept kickback Person 3
EFAFERR IEEIA A




Intellectual Property Rights Protection

As a knowledge-driven enterprise with continual independent innovation, Kingdee
attaches great importance to intellectual property right protection, and takes the
creation, management, protection, and application ability of company intellectual
properties as one of the focuses of company strategic plan. Kingdee adheres to the
principles of strengthening intellectual property protection and toughly cracking
down piracy, continually strengthens the establishment of enterprise intellectual
property regulations, formulates such rules and regulation as Kingdee Business
Code of Conduct, Kingdee Management Measures for Trademarks, Kingdee
Management Measures for Copyright, Kingdee Management Measures for Patents
and Management Measures for Information Security, which give detailed explana-
tions of and operational provisions on how various departments and employees of
Kingdee use the intellectual property rights of other companies and individuals in
accordance with laws and regulations and how to guarantee and protect their own
intellectual property rights. Meanwhile, Kingdee establishes the knowledge and
intellectual property right protection system focusing on trademark, patent and
copyright and combining legal means and information security technology, and set
up Department of Intellectual Property of the Group to take full responsibility for
intellectual property rights and right protection management.
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54.4 Not infringing others' intellectual property rights

NEEMARRIRER

In regard to software use, Kingdee assures to use legitimate software in all of our
devices. If any employee needs to install any software in his/her computer for work,
he/she could send application. Kingdee purchases and installs software in a unified
manner, to ensure the legitimacy of the installed software from the origin, and avoid
the infringement of others" intellectual property rights.

In the preparation of marketing materials, Kingdee attaches great importance to the
decision on whether those fonts, pictures, trademarks, texts and other content
used in marketing materials infringe the rights and interests of other organizations
and individuals, defines various conducts infringing their copyright on words and
pictures in Kingdee Management Measures for Copyright, and made a special
intellectual property propagation column "IP View" to propagate and popularize
relevant intellectual property knowledge, and analyze various infringement acts and
consequences. If any font, picture or other content is misused and published
without authorization, Kingdee would take initiative to negotiate with the owner of
such intellectual property right to negotiate purchase authorization.
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U;:r’ 5.4.5 Protecting our own intellectual property rights

TRe& B SRV A

In regard to right protection, Kingdee takes various measures to protect our
product copyright and toughly crack down piracy acts. In terms of offline actions,
a trans-department team in charge of fighting against piracies was set up, which
comprises members from such departments as Intellectual Property Department,
Audit Department, Legal Department, and product R&D departments, to confirm
client's qualifications and the copyright ownership of the software they used
through order system, and ensures the software they use have legitimate copyright
through the sales team nationwide. With regard to online actions, we cooperate
with Tmall, JD and other third-party sales platforms to monitor the products,
identify sellers by referring to the lowest price and comparing the prices of products
sold online, and determine the legitimacy of online agents by conducting financial
assistance management, establishing a white list of agents and other means. If any
non-compliance is found, we would take a complaint directly to the sales platform
and ask the platform to handle and remove related products.

Trademarks: Kingdee monitored trademark infringement through such measures
as monitoring Baidu's keywords involving competitive products, searching and
monitoring of important product names and keyword placement. If any potential
trademark infringement was found, we would initiate trademark litigation consider-
ing the company's scale and the degree of infringement.
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Kingdee took initiative to handle 14 intellectual property litigation cases in 2018, among which 4 closed cases won the compensation of RMB
58,000, 3 cases in the stage of applying for case enforcement after judgment brought outstanding receivable of RMB 400,000, and 7 cases
being processed had the litigation object of RMB 2.07 million.

20185 SR T EPHEIMEE SV ERRRE M Hh4E AR ERES 88T 3EHIRE HFN TR FUG40E T’
TEFE RS R SRR RAI207TE T

Kingdee received more than 20 piracy complaints from email, internal communication platform and phone calls, etc. in 2018, assisted the
salesmen in urging the clients purchasing the legitimate edition, which involved the value of RMB 250,000.

20184 FIRBIABE NEDBIR T = BRAFRIRRRFRR0L R WIREIHE N SRR P B ERR M EE25
Bt

Kingdee cooperated with Shenzhen Huatuo Company to fight against incompliant links of Kingdee software sales on Taobao.com. By the end
of 2018, the incompliant Taobao links from the search reduced to about 10 entries per month from more than 200 entries per month.
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Kingdee continually undertakes product R&D and technology
innovation, supports China enterprise digital transformation,
creates value with the industry, achieves a win-win situation with
the partners, and promotes the whole society to step on a more
sustainable development path.
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Issues involved and their materiality in this chapter:

FEMHSREERAEEL:

Information security Support to partners 4.50
ERRE SEFEIEBH
a 4.63
Product reliability Sfocialdimpact 4.33
Emr Rl of products
a ERMTRE 4.46

Periodic review
of products

EmERE

Responsible sales
BEEHE

Complaint handling Supplier product

1R management
HESEREE
. Importance for Stakeholders . Importance for the Company
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6.1 Kingdee Products

25

Kingdee strives to be the world leading cloud service provider, focuses on
enterprise PaaS and Saas fields with its profound insight of China Internet business
essence, and actively develops Kingdee cloud ecosystem. The cloud service
products of Kingdee have won the favor of benchmark enterprises, including
"Kingdee Cloud Cosmic" (an epochal Cloud service platform for large enterprises),
"Kingdee Cloud Galaxy" (a digital innovative Cloud service platform for fast-growing
enterprises), "Kingdee Jingdou Cloud" (one-stop Cloud services platform for micro
and small-sized enterprises), Guanyi Cloud (Cloud services for E-commerce opera-
tors) and Cargeer (Cloud services for E-commerce operators), etc. With its
strengths in management software and Cloud services, Kingdee provides services
and products to more than 6.8 million enterprises, government agencies and other
organizations around the world.

6.1.1 Product Value
EmBE

Kingdee Cloud Galaxy helps enterprises establish a shared cloud platform with
such new features as connectivity, integration, sharing and intelligence, leading

enterprises in reforming their management model and creating corporate value.

Kingdee Cloud Galaxy: Rated as the first in the enterprise-level SAAS market
shares by authoritative institution IDC for two consecutive years; won the
authorized partner qualification of "chief committee of Promotion Conference of
Millions Enterprises Cloud Adoption of China Cloud Service Alliance" of Ministry of
Industry and Information Technology

The following products and services are offered:

6.1 BIEE I
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With multiple accounting systems, multiple ledgers and multiple organizational structures, it supports group-type enterprise
accounting fine management, and offers intelligent accounting platform, business, accounting and taxation integration,
Amoeba management, multi-lingual and multi-accounting standards to help the enterprises to go abroad.

SRERR  SIREASEBRBEERNCXMBEMEEE > MESMBTRTE  £/HR—
BRE FOREREERE 252G EIREEERBIR

Accounting cloud

MHER

Flexible and open multi-organization efficient coordination, connection and integration of upstream & downstream industry
chain and external partners, fine business management control, and supply chain workbench.

Supply chain cloud - g SERATNE SARMBE A © R REEME RN EE R B CEREIERES) C AEET

fHAESEE Ve=
Collaborative production by multiple factories; configuration of diversified corporate demands to support flexible manufactur-
Intelligent ing, transparent production and implementation refined cost control, intelligent workshop, and industrial Internet
manufacturin . — =, P S s dopr
doud LTIHGELEE » SRCEERESRERMLEE » £EVITERL > mABEBME > S28/° T
BREHEE ey

Omni-channel unified order management, unified overall inventory distribution, accurate marketing of network members, and

Omni-channel intelligent stores

cloud R - e 5 e S =
2EmEE SRETBHR—EE  2EEFER—D 2 EBRETH B2
R&D and manufacturing integration, select materials, and picture & file management, etc. The enterprise R&D management
capacity would be improved through the management of R&D product data and project in order to achieve cost reduction and
PLM cloud efficiency growth.
PLME PSS —RRME * WRHEE » BSUEE RS - BeHSERBENATRER IS XM EIEE
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Product

South Air International

[ERE e

South Air International Co., Ltd. was a joint venture founded by China Changan Automobile Group Co., Ltd. (CCAG) and Air
International Thermal Systems Pty Ltd. (AITS) in November 2000. It is headquartered in Chongging Yubei Airport Develop-
ment Area, and has three manufacturing bases in Chongging, Nanjing and Beijing. South Air International is devoted to
automobile air-conditioner system, heat exchange system, development, manufacturing and sales of new energy thermal
management system products and supporting parts & accessories, and has the annual production capacity of 1.50 million
units of air-conditioner system and 3 million units of cores.

Kingdee Cloud Galaxy structured a set of multi-dimensional management system covering application of business field,
operation management analysis and strategy decision-making support from bottom to top to ensure lean management and
generally increase enterprise efficiency. Kingdee Cloud helped South Air International to achieve centralized control of multi-
ple factories, inter-organization business coordination, and whole-process intelligentization of centralized plan, workshop
scheduling execution, management and execution layer, and exceed 95% of production plan execution rate; equipped core
accessory factories of Changan Automobile with ERP+EDI+APS+MES+LIMS system, drove the operation of South Air Inter-
national with product order plan of vehicle manufacturer, and achieve timely supply; considered the features of automobile
accessory industry management, balanced the capital occupation of procurement and inventory, and fulfill the strategic
objective of "zero-inventory management"”.

ARG ERERABDEHPERZAEEARNOERAT (CCAG) MBRAFTER/HEEEAT (AITS) 1
2000F11AREMER  BBUNEEALEEIXEE RAEE  MRAR=Z(EEEEM - mHRISEEN
FEHATHERR BB RR  MERAEERARERRELET AR « RENHE ° AIFEZRRF150
Ba ’ SEE3008E -

TREBETEREFEABET —EE TMLBREFEENER - RKEEENN - BIRARSIENUEEER
% RIEEEERED > ERREACENE - SRZEMBEARFERSIREDEE  BEEBHE ° LEHR
StEFEMZRNT > HEEEINTEEIZE 20 EESFZRITHBIBIS% ; BERP+EDI+APS+MES+LIMS
AMRZAERORER > UTHBREGERIATES © BRERCHE | TRARTESERIE » TER
BUEFESER > B8R IEEFEE) BKER -

This was specifically indicated by the followings:
BAS8IRT T ¢
Connected the clients and rapidly timely responded to the demands of the clients

BERR  REMAENEIREREAHER

Connected the suppliers and achieved transparent delivery of material supply-demand information
R MRS EABERERE

Connected the internal enterprise organizations and achieved efficient coordination of internal operation
EEANBRERES  SRANESHNSRIHA
Connected people, system and equipment and achieved man-machine interaction and coordination

B ~ RERE  BREAKEESERGE

Undertook centralized control by the Group and inter-organization business coordination, and ensured lean
management

EMEPEE  HEBEFHRE MEEEERIE

Adopted VMI sales and procurement procedure, and simplified internal and external operation management
VMISHE BERBEAE T * fASESMNERIEFE IR

Innovated cost management mode and promoted lean cost management

BRI AEIERD * REMA BRI

Adopted APS advanced manufacturing scheduling and promoted lean manufacturing

HAPSE MR EEBIE * BBV EERBmIE
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Replaced the workers with machinery at key processes and increased production efficiency and product quality yield
AR LIFHBAEIAN  RALENREERRE

production process

BEEHE  BAEERIEEEEEENANIE

@ Undertook workshop information management and increased the effectiveness of monitoring and management in

"Kingdee is our long-term partner. The informatization develops from simple to fine, from stiff to intelligent. With the
support of digital management transformation, South Air International maintained stable growth of business perfor-
mance. This relies on the assistance and support of Kingdee. Intelligent manufacturing is not a concept but the fact we

are undergoing in our company".

IERMRFARRMANGEBH ° B CEREHEER

> RERIREESN S RBE o KEHUCEEHEE >

15
HEREREERIER - E—UHHMTHSERNSZE  ERNEFRE—BHS > MEERMARDS LIEEREMN

£FE) o

— Liao Xinyao, General Manager of South Air International Co., Ltd.

Kingdee Cloud Cosmic: The first independently developed and controllable
enterprise cloud service platform based on cloud native structure in China

As the first enterprise-level cloud service platform with independent control and
cloud-based architecture, Kingdee Cloud Cosmic adopts the design concepts of
"renren (everyone)", "ecology" and “experience", has "instant, smart, personalized,
social, minimalist, on-demand" six features, and offers complete enterprise SaaS
services and Paa$S services.

Main business scenarios:

— R ARFER A RATREIE BERE

%%Téé CPEEME ERENERE
ERBEHEERERSTE

SERESEATEERB EAEMER
ERFEBNEERERBFEZ U TA
AL o~ THERRY ~ THEER) ARGTER A
BENRS ~ BE ~ @M ~ 1 ~ 1B - 12FER
A RETENDEERSaaSRFEM
PaaS AR#% °

TEXBER
Employee It offers staff application, including "renren business trip, renren costs, renren performance, and renren assets", etc.;
service = . - P
cloud RHZBEA 81 TAAER Y ANBR Y ANBW - ANBE) F
BTHRHE

Finance cloud: It covers seven fields of financial accounting, tax accounting, management accounting, enterprise performance,
capital management, risk & internal control, and finance community, penetrates three levels of financial guidance, financial

Finance cloud

control and financial execution, upholds the core of "financial data", and lets accounting create value for the enterprise;

MR REMBE MBS RN CREN - ESEE  BRENE  METE A 52
%ﬁ%%\%%%ﬁ\%zﬁ?:k%f’ur%ﬁéﬂj%@w’ﬁﬁn%mﬁmmﬁﬁ
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Human
resources cloud

ANE

Procurement
cloud

R

Channel cloud
REE

Product

It mainly includes HR basic service cloud, core human resources cloud, talent development cloud, HR featured service cloud,
and HR strategic service cloud. Human resources cloud strengthens the business coordination relationship between the
persons in the enterprise through socialized coordination, and assists the enterprise in building the connection between internal
and external talents;

BEFEHRERRBE « MOANE ~ AFBEE ~ HREFERFBE « HREBIRBE - ANZiBE T
ZAEBE > 26T EEREBARANZ BVERBBERIE ° RN EBEERTIAINEAS ZHviEsE

It connects multiple e-commerce procurement platforms, supports various modes such as mall procurement, price parity
procurement, and strategic procurement, and helps the enterprise reduce procurement costs and establish strategic partner-
ships with suppliers;

BRERSBREERTE  IEMRE  EXRE - BIRREZEE > AR ORBaE
A ER AR 2 ST B BE S RS R R

It contains B2B e-commerce center and sales assistant for enterprise clients, targets the supplier portals and micro-distribution
on channel end, establishes a marketing service platform and efficient coordination platform for the enterprises, and helps the
supplier transform in service-oriented mode.

BEERATFERB2BEFH.L « SHET ° BRRERVEHBEIA ~ MOH > SEEEET —E
THERBTERSWHETE * SEHHRRGEE

Wens Group
i ECBg A7

Wens Foodstuff Group Co., Ltd. (referred to as [Wens Group | ), founded in 1983, has developed into a cross-regional
modern agricultural and animal husbandry enterprise group devoted to livestock breeding and engaging in relevant busi-
ness.

Kingdee Cloud « Cosmic structured a complete set of digital platform system, and achieved Wens Group’ s digital transfor-
mation of generalized value chain and ecology from feeds-machinery-breeding-livestock husbandry, processing-cold
chain-store-B end, to real estate and different industry business. It achieved management improvement of four kinds,
service transformation of five types, and digital financial optimization of six types. The details are as follows:

BERREEROBERAT (B8 DRERMG) ° AIIZN 1983 F° REXEN—KUBRBEATE  IKEAE#H
FBENBEMERCRRNEXER -
%ﬁ* BEERABRRMOBET —EXSNRACTERSR ° BRTERROIEEN - i - 57 - BEZIMT - %

- PIIE -B BRI AN EMITRESNESEEREERNSEEE - BIRT AEEEA - ARG ER
%D/‘\ BHNCHHERIEMR - BEEWT ©

Management improvement of four kinds:

PUARE IR ¢
Establish breeding man- Achieve while-process Strengthen group control Establish mobile work
agement system with lean management; and increase work platform and enhance
Wens breeding charac- efficiency; coordination communi-
teristics; cation.
BiDRRBEFENE BEREMNBELE InsafEEE R TIF BIuBE TIFF2IN58
TEEERE ; #; LUESY B o

Service transformation of five types:

HARARFEERA
009 A
' @
g@ ﬂ p@ @l —
Reduce costs; Increase efficiency; Strengthen control; Promote financial Support strategic
transformation; transformation.
PR REME; MsRERE ; wE R T ERREEa o
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EIRERR

Kingdee Internati

Digital financial optimization of six types:

7ARSI B BIERR ¢

» The group system has 1,500 users and 600 concurrent users, financial

EEERGEAE 1500 A 6

accounts for more than 300 counterparties, and annual data volume of about 2% 600 A 300 ZRUFEER &
100G; F49 100G B

* Financial management reaches domestic advanced level; BAFS S IR E R E N Sk E

* The duration of decision-making data offering reduces to 2 seconds from two

ARRERRVRHEREER 210;

weeks;

» The senior management can generally know the group operation condition in 10 SEBSAIEE 10 HiER &
minutes every day; KT BREBEFESER;

» The information center responds to the senior management's demand in deci-

L 10 DiEREIESE
sion-making data within 10 minutes; R ERIEK ;

* Data concentration is the base of enterprise control and the analysis of history in BERERESESITENER
many years. ZEFEFLDITVERE o

"Kingdee forged ahead hand in hand with Wens for more than two decades. Kingdee has made prominent contributions
to Wens Internet+ building and digital transformation practices; in the field of agriculture industry Internet, both parties
invest and establish the joint venture in order to restructure Wens industry value in a digitalized manner, empower Wens,
upstream and downstream partners of industry chain and farmers, directly link the users, and empower other domestic
modern agriculture and animal husbandry enterprises timely. Both parties will cooperate sincerely, forge ahead together
and share with each other in the future."

SRR RESREREA TS5 SREPNEREBRA+ERRBUCEAEETRINFHEHER | TREE
EEMERE  EAHRAHERISERR * UHUCEREREXEERE > MERRRERE LTS EBH
BERR BH#AR > TERREENEMBARKEERSE - RRELSRERSIE HRIHEH -

— Wen Zhifen, President of Wens Group
BEEBRSER AES

imited



Jingdou Cloud: One-stop operation management cloud service of small and micro TEE e E RS EIRERT
enterprises

Jingdou Cloud offers 3 operation services (mini-program mall + smart store +2B TE S EEN B B AR M B AR A
ordering), 2 management services (accounting + PSI), and 1 solution (omni-chan- o ADERM BAKLERS (NERE
nel solution of new retailing) based on Internet technology and software delivery W+ESF9E+2B5]E) ~ 2KEBIERTE (B
mode innovation, and helps the enterprises to establish intelligent, mobile and MHEHET) ~ LKBRAR (hEE2EE
integrated operation management system. Currently, more than 1 million small and FORFZE) | BT EITESEL - BH)
micro enterprises have effectively managed the business on Jingdou Cloud. b~ —BEB K ESIEER - HaiEABiB
100B VN EETRIIE FaWEE
The following products and services are offered: HREUUTEmB RS
@ Jingdou Cloud [Three operation services] £ [3AKEIRF]
Mini-program mall: Jingdou Cloud B2C mini-program mall that helps the INERNEE B ER2CUNERFF I EHBNE
transformation of traditional enterprises to socialized e-commerce, develops the SOERTRBHEL > ITEBRLERSH
private domain traffic of the enterprise, undertakes fission marketing mode in FaEmE  FBEAREBEIITEIEINEE7E10.8 (&=
WeChat energy pool of 1.08 billion users with the marketing functions of socialized HMERENPHBERNETHER > A%
e-commerce, and brings more traffic and new customers to the suppliers. RELHRENHE ©
Intelligent store: A new-generation retail management system for small and micro BEPE /MO ET—RESESERK 54
enterprises that explains the suppliers achieve rapid cashier function, member BAXRERREWIE  EEE B8 EH -8
management, flexible promotion, and intelligent analysis, and easily increases the EOM 0 BERIZFAPI SRS W ©

operational performance of the store.

2B ordering: Specialized ordering mall for enterprises meeting the requirements of 2B:TE  oEEBEGIERN  mEREITE
ordering customers in different industries. Meanwhile, 1688 E Jing Jing helps the STEREREE o B 1688hREALLE > By
suppliers to achieve one-click commodity distribution to 1688 intelligent market and BXEn— EmET 16888 EmL  Em
the management of commodities, inventory, orders and reconciliation. BT~ B8 ~ BRREER -

[2AEIEARF]

Jingdou Cloud [Two operation services]

Financial and taxation management: Offer one-stop integrated intelligent financial BIREIR | A/N\UTESENBEABSIRMHE—
and taxation services to management and financial personnel of small and micro I~ —BREEEMREIERT ° By
enterprises and help the enterprise to achieve intelligent accounting, one-click tax CRBIREZECR - —BRR  MEEE-

declaration and tax planning.

PSI management: A one-stop business management tool for small and micro HENEEIE VMt — A EEIRT AR
enterprises that achieves professional handling of purchase, sales, inventory, 2EBIRE 4 ZEWENDIERERIE o

receivables and payables.

(IKBBRS %]

Jingdou Cloud [One operation service]

New retail solution: A new-generation cloud new retail omni-channel marketing MEEMRASE T—EEHEERERET
solution that helps the suppliers achieve online and offline integration, customer and SHEOR AR B m K BIRE L TRt ~
operation integration, finance and business integration, and integrated operation BREE—FEE ~ MIFHFEF—E « ZiRHE
and management of multi-termination collaboration, and makes retail operation and — R ESHER  EEERSHEEFK
management easier. £ o
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Product

China Mobile Jinzhong Branch
BEREE

China Mobile Jinzhong Branch is the subsidiary of China Mobile Group Shanxi Company Limited and mainly engages in
terminal number card and network resource service. In recent years, the cell phone terminal revenue of China Mobile
Jinzhong Branch rapidly grew and the number of the stores rapidly increased. Currently it has more than 30 chain stores
and 11 self-built malls.

China Mobile Jinzhong Branch did not have unified warehouse management tool, and could not synchronize the data of
purchase, inventory and sales, etc. Due to plenty of terminal procurement channels, it was unable to effectively track the
purchase price and sales price of the goods from various channels, accurately calculate and analyze the input and output,
or summarize the sales data of store revenue and others.

With the cloud PSI service of Jingdou Cloud, China Mobile Jinzhong Branch achieved information sharing of store commod-
ities. The store manager was able to view sales revenue on multiple terminals in real time, rapidly master the store operation
status, and effectively increase store operation and management efficiency. With SN unique identifier management, the
inventory data of multiple stores was synchronized and shared, making the inventory check more convenient and achieved
highly efficient inventory turnover. Moreover, Cloud PSI helped China Mobile Jinzhong Branch to achieve whole-process
tracking of commodity sales process, accurately analyze the professional data of turnover rate, profit, and sales commis-
sion, etc., and effectively support operation decision-making.

EREHNRERTEBHERLABERIABDN TEFAR * TEXEBARIER FURPBERRS L
F EREHNFREBREERBER * FIESEER > BRIEAI0ZHREZENIRBESS °

SPRHRIAER—NEEEETR  KE B - HESENEAIREY @ ARNKREERTES * BEARE
REREEENESS 66 ° BAREZEDMRAKRERBER * Mt FIERESHESR -

BBEABI ENZERERE  STRHERFIEHERENTE  ERYUNBZREEHERE * REEEFT
F“”“A'ha/ﬁ AR PSS R EIERNE o BBSNE—IFEIR > SPISEEFEERES A EEREERE
BRETSMOMNE © It/ BEHEEHHBTRHER T BniEEEEZEH ° FEONEEXR  FIH - #§E
RREEXER  ARSHEEERR

"As an administrator, we attach more importance to data timelines and accuracy. With Jingdou Cloud PSI, we can
rapidly monitor sales data in real time, and accurately carry out subsequent accounting. It offers very accurate data to
us, which is of great help to us."

MEREEE > ERENEEMNAREMERN > EABIEREHETRE IR BEIRANSEZHES
ko IEEET RIS * MBIRMIRMIFEERENER  BHRMIBEIFER

— Zhang Chao, Channel Manager of China Mobile Jinzhong Branch
BRBEDAE REKE R

"On Jingdou Cloud PSI, we can see the most popular cell phone model of the highest sales volume in Jinzhong. The
salesmen know what model to recommend to the users to make the users more satisfied, and thus increase the sales
volume. As the store manager, | can directly view the daily sales amount and the number and colors of the cell phones
sold by the store salesmen on Cloud PSI."

MBI EREEE L RMTUBIETHEHERS - RNBNFER ‘t HEHEBGAR  BRERR’
HEWBAERS - FRAER > EENHEESKET L ValkT  EEERG  BZENFRERMIUEIE
KIHEEEE o J

— Wang Xiaogin, Store Manager of Pingyao Store of China Mobile Jinzhong Branch
—EBREHTEE R THES

Kingdee International Software Group Company Limited
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Guanyi Cloud: Sub-brand devoted to e-commerce cloud service, and official
partner of Alibaba Jvshita. Two packages out of ten packages for 11.11 are
processed and shipped by Guanyi Cloud

Guanyi Cloud offers e-commerce management service covering whole business
process, accurately controls the steps such as procurement, order, inventory,
after-sale service and accounting, etc., and helps the enterprises effectively
manage e-commerce business with reliable high concurrency handling capacity:

Main business scenarios:

Multi-terminal multi-contact marketing
B2C, B2B and B2B2C mall systems; WeChat mall integrating mini-program & official

account; rapid website creation on multiple terminals of PC and mobile terminal that
does not require operation and maintenance

Omni-channel order performance

Automatic handling of 80% orders; omni-channel synchronized unified inventory;
member integration and establishment of private domain traffic pool

Intelligent warehouse management

Software and hardware integration, and paperless operation; user-defined operation
management and multi-strategy management; comprehensive support for manage-
ment demand of multiple warehouses and various cargo owners

Business-accounting-tax integrated management

Full supply chain process connection; simultaneous financial accounting for business
at any time; automatic generation of accounting vouchers for 99% business bills;
integration of order flow, logistics, accounting flow and bill flow

ERE  FIRHERERBHTFRE [
ERREELAEBH  E+—S8TESR
PEMEERES ZRETHH

EREATRREHEEEHEEBAENE
HRE G BRNRE TR EF - B
MHBFIRMBBEEE ° UKPI RS G
FRIEAET) > BBNERSMEEBRHES

FEEBGR

ZInZ IR T

B2C ~ B2B ~ B2B2CEH A ; MEHA
TSR —RREIE R ; PC ~ BB ZIRIRER
i EREEKAEE

2RETERE

80%:TEBEMbEIE ; —BE2ERER
T GEES  BERLERE

BRERCEE

WIS WALLIER 5 EATIERE
2 SWAREE  2EXESAE 3
ETEBER

FWiR—RetEE

SHAEERIZITIE ; EBEREE U5
BERFIZE 5 99.9%M2E TS iR B EN L RS
B8R ; SIEM R~ EER ~ BR—

A
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Product

Yojo Mother & Baby Supplies
KRR

Hangzhou Yojo E-Commerce Co., Ltd. (referred to as Yojo Mother & Baby Supplies), founded in 2005, has the main busi-
ness channels of large chain supermarkets, e-commerce and agent & wholesale, the main products of international first-rate
mother & baby brands, and warehousing & logistics base of about 10,000 m3 and modern logistics management process.
Yojo Mother & Baby Supplies is the supply chain integrator of mother & baby industry, merchandizes about 100 mother &
baby brand, and is ranked TOP1 on many platforms such as JD and Kaola, etc.

Achieve true omni-channel with Guanyi Cloud: The product categories and sales channels of mother & baby industry are
highly complicated, and the conventional customs on different channels are the greatest obstacle to trans-category integra-
tion and genuine omni-channel. Guanyi Cloud replaces the human experience, offers whole-process management from
order, to warehousing, assorting and delivery, covers approximately 100 boutiques and 60+ online stores, and truly achieves
omni-channel "unified inventory".

Unified management and low cost for rapid trial on new channel: When all the platform data is connected, Guanyi Cloud
designs standard process for single channel according to the features of each channel, connects with unified management
platform, and enables the system to automatically grab the order, and automatically assort from the inventory. For the cloud
shared management and new channel expansion, only one to two extra operators should be added.

Fine inventory management and omni-channel supply chain development: Guanyi Cloud helps the client compute the com-
modity data, set up parameters according to the factors including different features of the product and supply chain cycle,
etc., undertake accurate warehousing management, and automatic computing of whole procurement process, let the
system generate the order and the operator simply assess, purchase and deliver the goods in large quantity and offer better
experience to the consumers.

MK EBFEHARATMILIL2005F (G k88 ) ° ARNEFREUABEREN - EFEH
IE%tt?*?%EE P TBREEMABE—GRSERME 0 LERGKT I REFYRAEMARACYIRERRNIE - =6
EERRETEIMERESE  AERRSERRIE > RE  BHUELTRE2EHETOP] -

EPHEZE > BRALNE2RERE | §RTENELmBRFHERETNER  TRRENEERIERBMRN
BEREREES %iﬁﬁiimﬁfﬁ’iﬂ’]ﬁkﬁaﬁﬁ EFEERAANAEE T8 - 2 I8~ FE2RIEE
> BETI0OREME ° 60+F LiEH > AEERE2RE B8 -

m—EE  ERARERESINRE | FTATEEMTE > ESEHASERERE  REHEERBRENRER
2 fEREAg—EEYR  BRSEFEAREHNIE EFEIKE - EEHEAEE  HRMREESREN—
FREEEAS ©

BRTCEFSE > MraREaffEE  EEHBTAHaRENETES ' RRERTEE A MR B
FRZRUSH HECEHEE B CEFEERBARE  RREMIE > AITHESEZ > AMBERE
AHBEIRH BT

"Mother & baby is a mini adult world. Adult fast-moving consumer goods industry is divided into many sectors. Now it
becomes mother & baby industry. Therefore, the product diversity of mother & baby industry is much higher than
others. A good software company can greatly support the information building. Guanyi Cloud is a correct choice. It not
only solves the problem of demand, but also develops advanced technical modules from a forward-looking perspective
according to the industry changes. When using the software, we can learn more technologies."

M 8R—ERMRHNRAESR * ARBEA TRSTHE > MNGBRERT —EITE > MUSEHENEREEE
EREEM - —EIFNERGEAR > BBESFACERAEFNEN - ERE ° i —EERREHE > TOULERR
TR > ERERBITEMNEME RIS TERNRNEE  EEARGNRE > EfESE 2 — LR
fig o 4

— Fei Haibing, Yojo Mother & Baby Supplies CEO
—KEFECEO BHEIF
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6.1.2 Scientific research innovation
RIHEHT

Scientific research innovation is the impetus of continual development of Kingdee.
Kingdee undertakes close cooperation with clients, partners, research institutions,
universities, industry associations, and expert organizations as well as inside the
business sectors of the Company, researches and explores the management
mode, transformation method, structure technology, software technology, service
technology and solutions in China enterprise development and management
innovation, and endeavors to establish open ecological chain of solution innovation
through management and IT integration.

In 2018, Kingdee Group established US Seattle R&D Center, aiming to further
promote the exchanges and cooperation with the international leading enterprises,
recruit and introduce world first-class talents and support the product upgrade and
update of the Company.

MR R S IRAES T A1 3% RAVRERE)
1o SRARTRIBEER « SIEBH -
RS BERR - 1TTERE - FXERK
TIRABREFGNEESE  HENRER
FECHXERMEERFHEENEREE
I~ BATTR ~ RIBEAM ~ R ~ BRFS
BITRBERF R RARTIEEERE 1T #
BIRRT ZRRAIFTBOR IR RREE -

2018 £ > <R 5 R AR 37 55 7O 7 T 3
oy ERE—SESAREBERAEE
TREEE HEESIESR—ROAT
BN A B ERITHARIAL o

The following products and services are offered: HEUTERRRT:
C Kingdee industry-university-research cooperation and representative governmental projects in 2018 )
2018F R ESHEIERERRRENBNRE

Kingdee successively undertook the projects including "Shenzhen enterprise blockchain
technology and application engineering research center”, "R&D and industrialization of
image processing cloud platform targeting intelligent accounting", and "pilot demonstrative
project of national manufacturing and Internet integrative development”, etc., and was listed
as "provincial industrial Internet solution provider" and “intelligent manufacturing system
solution supplier". "Shenzhen enterprise blockchain technology and application engineering
research center" project was listed in Shenzhen 2018 supporting plan for digital economy
industry", which would thoroughly research relevant blockchain application technology and
others according to technical demand of enterprise blockchain and accounting integration,
finally establish an accounting blockchain platform serving enterprises, and offers account-
ing blockchain services to the enterprises in various industries.

Kingdee engaged in extensive cooperation in the fields of research and application fields of
electronic invoice-related technologies with the organizations including Aisino Corporation,
Beijing Lanxum New Technology Co., Ltd., and Institute of Information Engineering, CAS.
On the basis of the project of national key research program "safe electronic voucher
service and key monitoring technology" jointly undertaken in 2017, it jointly applied and won
"pilot demonstrative project of digital invoice and service system supporting whole-process
digitalization™ in 2018.

Kingdee cooperated with the organizations such as Peking University and Institute of
Software Chinese Academy of Sciences, participated in key subject of "Intelligent Software
Development Method and Environment based on Big Data" as part of national key research
program "“cloud computing and big data", undertook the adaptation and execution of the
project and subject result in the enterprise, formed intelligent software development
environment of the enterprise, and undertook demonstrative application development in
various fields. In 2018, Kingdee successfully finished annual R&D tasks prescribed for the

project, and undertook demonstrative application of the project result in Kingdee.

BURSCRAE DRYIE R ESREE AT e
BIEMRFL ~ THRMHE ZHEERE
BETEMERESEE)  TBRREREEE
BERER o RETRE) FRE W WAE
BRI EEMERRSRER  TE2RE
RIRERT RMAER ] o DRI R E IR
BT B TIZERZE 0 BEMINABER
Y TRFEBESE 2018 FHRFHE
REGETCERRBEEMBRORMER B
SIRIERME AR SERRRAME > &&
ER—EARBTLEYHERETE > H%
TELERHYFRIBIEART o

TIREMRNERRDERLE » BRUBR
MBAMARAR « PEMSERERNTZHE
PRE B ITL B F &AM e A
ERERESIE > 7T 2017 FHEARER
BERIEHE R2BETFRERFRAEES
RIS FERNERLE > 2018 FHE
WA EE (R EBFENEFER
RIRBRAHMTE BEX -

TEREIERAR « hEM SRR TS
BUSE 2ETEXERMMAESE 5t
BMAEE) ERFE TERAERNRG
BRMAEZENRR) B TEREFE
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ERRETIRETRAREE ©
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Kingdee's cooperation with the universities in China in 2018

2018 FHEIHPER SR SE

Kingdee cooperated with
Wuhan University, Central
South University, Hunan
University of Science and
Technology, and Hainan
Normal University, etc., and
established "Service Com-
puting United Laboratory" of
national technical research

Kingdee co established Inter-
national School of Software,
Wuhan University — Kingdee
Software (China) Co., Ltd.
Internship Training Base with
Wuhan University.

Kingdee cooperated with
Peking University and others
to jointly undertake key sub-
ject of "intelligent Software
Development Method and
Environment based on Big
Data" as part of national key
research program "cloud
computing and big data".

Kingdee cooperated with the
universities including Wuhan
University, Beijing University
of Posts and Telecommuni-
cations, and University of
Electronic Science and Tech-
nology of China, etc.,
researched in the field of
"networked collaborative

center of enterprise Internet
service supporting software
engineering in such universi-

ties.

BERZERS -REASE B ERSSERLTH
MR K2 B AN &S ERBE RN B
REZEE EULER R4 (RE) ARRAR
5% 17 Bl 2K 1k 2 B K A8 AR 75 BEEEM o

SR TRERMHES
0 TRBEIEMEERE

BIERARBELE HA
EIETBIREMAESTE N

-

=

SRERENIRIE] BE o

manufacturing and intelligent
factory", and jointly applied
for relevant national govern-
mental subjects.
BERERSIERTE
BFRERABESR
aF’ £ TRERBRREG
MEZ IR EEHEEE
A B ZE ° I 2 [F) FR #R B 2K
MERIEUTEREE ©

STEMAHE EME
FERABEBENREE

Kingdee Research Institute technological innovation projects in 2018

2018 F RMTE B AT AT B 22

Blockchain:

® Kingdee Research Institute offers blockchain service to
Jingdou Cloud products, realizing tamper-proof, traceable
and mutual trusting record of orders and historic
accounts, etc. The blockchain service have been stably
operated at all time since the launch in May 2018, and
offered the launch-on-chain support for more than 14
million data entries to more than 20,000 users.

& IR

o UK AME St EEmiT HE IR © BIRHE]
B REELEAEIEN ~ AIEM ~ P E(SAYRCE ©
BIREARTFEE 201858 ERBREFIRTEET ° ~iB
B2ERFRM TBBI4008EERECHA Lg%
1 o

Avrtificial Intelligence:

The cooperative project of Kingdee and Beijing University
of Posts and Telecommunications won "Wu Wenjun Artifi-
cial Intelligence Science and Technology Award" 2018 of
Chinese Association for Atrtificial Intelligence, and the key
technology winning the award has been applied in large
scale in financial intelligent products of Kingdee.

The enterprise financial bill imaging service of Kingdee
was directly offered to 110 enterprise clients in 2018, and
indirectly linked more than 110,000 individual users. The
service was offered in and out of the Group for 9.22 million
times, which increased the bill processing efficiency by
50% and achieved 100% automatic gathering of financial
invoice schedule.

AIEE:

TR RBEASSENEERSTIRAATESS
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Case

e

Kingdee Finance Won "Best Finance Innovation Award 2018"

TIRERIE 12018 F ERIETRIAIM AL

In November 2018, 2018 (4th) China Financial Conference" guided by Shenzhen Municipal Financial Service Office and hosted
by Southern Metropolis Daily convened in Shenzhen. Kingdee Internet Finance stood out from about one hundred financial insti-
tutions joining the appraisal with its leading technological innovation ability and won Best Finance Innovation Award 2018.
20185118 > HFRNITERMHPHES ~ BAHEHMEPH 12018 (FME) FHEEMES ) TRIIBRH > SIREHAESRUR
FEASHRHRAIMEENE LB RS BNERIMEBIRAEAT L » SRE2018FEREDRAIM AL

The "Jingwei Cloud" system launched by Kindee Credit, helps the banks and financial institutions to increase small and micro
financial efficiency of private businesses in all-round manner in regard to anti-fraud, assessment before lending and monitoring
after lending, greatly increasing risk control ability of bank industry and lower credit risk. Since 2018, "Jingwei Cloud" has suc-
cessively offered services to more than 20 banks and financial institutions. The service targets include many industry leading
financial institutions, such as China Merchants Bank, Bank of Ningbo, JD Finance and Linklogis, etc.

TIREEHELYN NORE) RMEERNGE - ERELMNEREZ L2 I EBRTESMEBREARE NVHERME © 1
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6.2 Excellent Service

Kingdee has always pursued to better meet the needs of consumers and enhance
client service experience, we has continuously improved the customer service
system , strictly controlled service quality, kept the communication channels of
users open,, and protected user information privacy security. Upholding the
mission of "Devoted to Serve Enterprises”, we are devoted to building "the most
reliable enterprise service platform" for more than 6.8 million enterprises and more
than 80 million users.

6.2.1 Customer service management
ERIRBEE

Kingdee has developed a series of service product and delivery management
regulations, including Kingdee EAS Service Product and Sales Management
Regulations, Kingdee Cloud Service Product and Sales Management Regulations,
Kingdee K/3 WISE Service Product and Sales Management Regulations, Kingdee
KIS Service Product and Sales Management Regulations, Kingdee Service Delivery
Management Regulations, Kingdee Service Code of Conduct, Telemarketing
Business Management Regulations of Headquarters Marketing Department, and
Kingdee Customer Complaint Management Regulations, etc., to ensure that
customers are provided with quality and comfortable services, and to improve
customers' satisfaction with the services of Kingdee and distributors.

6.2.2 Information security assurance
BiflZ 2 RE

Kingdee highly values the compliance of product safety and protection of custom-
ers' privacy and data, and complies with the legal provisions on personal informa-
tion protection in the Constitution of the People's Republic of China, General
Principles of the Civil Law of the People's Republic of China and Tort Law of the
People's Republic of China. Kingdee continuously improves its information security
assurance ability in the fields of security compliance, user private data, business
application, infrastructure, emergency response and business continuity, organiza-
tion and personnel, and management standard & procedure, etc. establishes
information security system with information security organization assurance,
regulation foundation and technical support, engages in information security
training, audit and test, and offers safe, reliable and continual enterprise cloud
service to the users.

6.2 B HAARTS
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C@ Information Security Organizational Structure 15 B &2 MEFAHMZHE

The Company has established a three-tier information security organizational structure, including decision-making level, management level and executive
level, and offered organizational assurance for company information security work.

ARRYTEERARER - EEEENNTEEN=EENZ2MEHEEE ° ARTENZ2 LIFNHREHERRE

Information Security Department
ERREE

~Q

decision-
making level

Information Security Committee

Shis BEilZE2ZEE

fem/fEdn
Desinate RER/ILHR
/appoint Represent
Ireport
Bz 2EET(EE

Information Security Management
Working Group

Assign
/inspect ,
R Execute/give
ﬁx)ﬁ/@ﬁ feedback
SES/RIR

Information Security Execution Working

executive Group (internal audit team and

Vel emergency response team)
HITEE BRZ2HITITIEAE

(AN ~ 7P 7 N )

with CEO serving as the director and the
management and leaders of various
business divisions as committee members

HERWTEAT  EEE £
BMEBNENES

‘%E

with representatives of various business
divisions and Information Security
Department as the standing executive body

HEEBEAR EAZ28FR
HE#RITHE

with CEO serving as the director and the
management and leaders of various
business divisions as committee members

H&AS - BPIVRBENZEE
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MEE
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C\@ Cloud Service Security Assurance System  EIRFELZ2IREREA

As the leading enterprise SaaS (Software-as-a-Service) application in China, Kingdee Cloud services possess such key attributes as confidentiality, complete-
ness and availability. In order to ensure user data security and business continuity, Kingdee is striving to establish a prevention-oriented Cloud service security
assurance system integrating technologies and management with layered defense, including Cloud security governance system and Cloud security technical
system. The system adopts advanced Internet security technologies, and the system, standards and processes have met ISO 27001, an international
information security management standard, and CSA's Security Guidance for Critical Areas of Focus in Cloud Computing, as well as the requirements of level

IIl of national information system security standard.

IR BRI R AR NELN B ERSaaS (REGRIRT) EHER > HRE

4t BN FTRANEETRR - AREER

EERZ2MEBREN > SRBIITE—E TR+ E1E « BhAT ~ HUREE) NERBZ2RERR > SEEZ2R1E
RANEZ2RMER - ZRAKB T AENDHERZERI » BHE « HBERIZHEEEISO 27001BIFREMRZ2R%E -
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C@ Cloud Service Security Assurance System - Systems

=]

Information classification
and confidentiality

BN RARE

For the staff

HEZEEST

Information classification
and layered protection

Bk ~ DRRIREE

Management Measures
for Protection of
Information Assets

(BMEEREEEE)

Management Measures
for Source Code Security

(Rie2BEZ 2 EEIE)

Employee Safety Behavior
BIZ21T4

For the staff
HRAZEET

Requirements for employees’
information security behaviors

BTEMZ2TAER

Kingdee Information
Security Manual for
Employees and Cloud
Class (signed by
employees)

(RIRETERZETM)

MERE (BT
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Safe Development of
Products

EmZEmHE

For developers only

EREFEAS

Requirements for safe
development of products
and data protection

EmZ 2%
BRMFREER

Kingdee Product Safety
Management Measures

(BEREMZEEEME)

Kingdee Requirements for
Protection of Production Data
(FIREEBR L2 RE

ZRD)

Web-Based Safe Coding
Standard and Cloud Class
(compulsory)

(WebZ 2 4RISFREE)

ERFBRERERR - HIER®

©

Safe Operation and
Maintenance of Products

EmZRRIFaEE

For operation and
maintenance staff only

EMEHEAE

Requirements for standard
operation and maintenance
of production system

FERFHIEFERLENR

Kingdee Internet
Operation and Mainte-
nance Quality Manage-

ment System
(ZREHPEEEREE
LY

Kingdee Internet Operation
and Maintenance Manage-
ment Rules

(RIRE MHBEEEIEMR))

laaS Public Cloud
Management Standard

(laaSAEEEIRIRE)



Ci@} Cloud Service Security Assurance System - Technologies ~ EIRFELZRREEA-FMTEE

e Anti-D Service e Web Firewall e Multiple Internet
Output Ports
BADARES WebBh A i o
ZEH#ALO
e Redundancy of e Network Firewall e VPN
Core Devices <
— MRS A A VPN

PO R TTER

\nternet Security

¢ Redundant Disaster ?@Egﬁi\ e Security Surveillance
Tolerance 2R
—es e X Fim
TUERA K o

Intrusion Detection

Server Consolidation

(Gl UNEAERi
® Anti-Virus ® Penetration Testing
Rl e

Operation and
Maintenance Audit

Virtual Appliance
Backup

ERHE G AN Bruz Bt

e Data Backup e Data Encryption
EiE D ErnE
e Transport e Data Isolation
Encryption SryErER
. BB
FRmne

Cr;.T\,] Information Security Propagation and Training B R &S EE1E3

The Company has established Kingdee Business Code of Conduct, which sets out explicit requirements for employees’ responsibilities for “information
security and trade secrets". To protect customers' and third parties' information, employees are required to use customers' or third parties’ information that
is protected or authorized by law to the extent of authorization and request, and not to ventilate, disseminate, use or disclose customers' or third parties*
information by other means without the Company's approval and the authorization of customers concerned. As for the safe use of network systems, employ-
ees are required not to visit websites that contain pornographic, gambling, violent, insulting and defamatory content, spread rumors or have conflict with the
Company's values and business interests through the Company's network system.
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To strengthen the staff's awareness of information security, the Company also includes information security training in new employee on-boarding training
and irregular post security training, etc., holds "Kingdee Information Security Week" annually, and continually gives daily information security propagation
education by online and offline means.

#»INBREEENLEEH  AREREMNZEHEIIMATE T ARIEIIZRE « SR ERHE
HREMZ2A)  WERBR LR THAFEREARENLZE2EEHS -

U%2EE  BFRE—R £

Post Security Information Security Information classification
Training Propagation and confidentiality
{2253l BiflZ25E Bl R ERE

|

e Kingdee engages in information security

\

e Kingdee designs and publishes two

./

e 24 product departments organize on-site

product security development training
and more than 800 employees join.

X{EERBFIEBRGERZ S
FAEEHEH ° 800% B E T 24

propagation by various offline means
including posters, television screens and
desktop wallpaper, etc. to cover 53
institutions including the headquarters
and others nationwide.

BBk - BER « SERRT

cloud courses, namely Web Security
Development Test & Kingdee Information
Security Test, of which the learning rate
reaches 95.1%. More than 1,600
employees take the examination.

#REtEh (WebZ 208 RIH)

e Product security test training given to

the test staff and independent test tutor- ZRETHANETENZEE & (EHRERZ2AH) MEAEE
ing for 7 departments, including Wojia @ SEREESEN  2H% Wi BBETEI5.1%
Cloud, Middleware, kuaidi 100, Firma- 5B 160055 8 TREER,

ment, Yingi Cloud, and Guanyi Cloud,
etc.

2MEE mEPIAABIRISEmEZ S
FEsETH) > 8002 R E T2 M
e Safe operation and maintenance training

is given to the operation and mainte-
nance staff.

EREHEASZEEHEE
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Post Security Training
ez 2 EH

Propagation through posters and desktop wallpaper

B RERFESR

C\_E_é_ Information Security Audit B Z2E:

To protect customers' privacy and business secrets, Kingdee undertakes regular security audit of important departments annually, and irregular special audits
for source code security and network security law compliance, etc. Moreover, Kingdee carries out external audit of certification departments annually,
including accounting IT audit, to comprehensively protect the customers® interests.

AFESFRANBENLET > RSFRE-—REEMFIZLOTES  UANEMRBIRGIEIEZE  BRZE2EERE
HIREET o LS SRS FRE—ERERIPFIINEIES © BREMBITES  2EREEEZ AR o

CE.‘\ Product Security Inspection and Test ~ ERZEEEHE AR

Kingdee embeds security inspection and test procedures in product R&D process in strict compliance with the requirements of Kingdee Product Safety
Management Measures, values security demand and design, secure coding, secure test, secure publishing and secure operation & maintenance, and solve
security problem from the source. All the new products or major version update must pass the security test and assessment of Information Security
Department before online launch. In 2018 the security test covered all the products. The products were tested for 65 times during which 60 highly risky
vulnerabilities were identified. The repair rate of highly risky vulnerabilities reached 100% and no important production line safety accident happened.

THRBIEER (FRERREEENE) BX EERMEEERAZEREEASIREG ° ERZE2BRERE - L2F05
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C\_F‘& Information Security Certifications of Kingdee

EAS BOS were certified by
1SO27001:2005 in 2011.

2011 EAS ~ BOSiEiB
1ISO27001:20055%5&

SaaS business was certified
by 1ISO27001:2013 in 2014.

2014 SaaS¥E#5iEiB
1SO27001:201352%5

Kingdee passed level 2
certification of ITSS cloud
computing service
capacity standard
compliance in 2018.

2018 ITSSEFEAR
BREIRER A

G

EIRFTES/BIRANENZ 2

Kingdee took part in the
preparation of CSA's Cloud
Computing Security
Technology Requirements
in 2016.

2016 CSAEtE %
ERMIMZERR S
EAE

Kingdee passed the testing
for classified protection of
information system in 2017.

2017 BRAHRZ
EFRIRERT

With its SaaS Cloud service certified by ISO/IEC27001:2013, a standard for information
security management system, in 2015, Kingdee has become the first SaaS Cloud service
provider certified by 1ISO27001.

I SaaSERFI2015F 1818 TISO/IEC27001 : 2013& AL EIRR AT
EHE ° AENEREIBISO 27001 22 R EDER SaaSERTSH o

Kingdee was granted China Corporate Member by "Cloud Security Alliance" in 2016 as the
only Saas firm in China, and took part in the preparation of China's Cloud Computing Security
Technology Requirements, making a contribution to the entire SaaS Cloud service industry in
terms of security.

BIRI2016FAEXMAZIK TEREHE) RATHEXES  B2TE
ME—BISAASHR - TIRBB2RTEEATLZE2RMRERRE > AEE
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EAS BOS passed the
EAL3+ security
certification in 2016.
2016 EAS BOSZ 258

FB-EAL3+ARETDEE

Kingdee passed the
compliance plan under
the Network Law of the

People's Republic of

China in 2016

2016 B (4ER&Z
2%) &iRstE



In 2018, Kingdee Cloud was listed in the first batch of enterprises passing SaaS service
capacity compliance assessment, acquired ITSS (Information Technology Service Standards
Sub-Association) cloud computing service capacity standard compliance certificate (level 2) for
the first batch in China, and further strengthened cloud service level and capacity of the
Company.

2018%F > HIEEINA BEEHIBIBSaaSARIBAE N S M TEN b > BE
2EE—HITSS(ERXMBRBRE) EABERBENREFGUEFE (2
®) O E—FINRABIERBEKEMNFES o

AR ER IR

Kingdee attaches great importance to the establishment of user communication
channel and complaint handling, which are taken as the important base for under-
standing of customer needs and operation improvement. We submit the complaint
analysis report to the management and various responsible units on a monthly
basis, and take the complaint results as reference to further optimize customer
experience and service standards.

Kingdee has set up sales hotlines, service hotlines (including complaints), Xu
Shaochun personal account, Kingdee Community, Online customer service
centers, suggestion boxes and other channels. If customers have any demands or
opinions on Kingdee's product, implementation, development, and operation &
maintenance service, they can be submitted to Kingdee by the aforementioned
communication means, and Kingdee's handling department will communicate with
customers to tackle the problems.

In 2018, Kingdee dealt with the total traffic of 623,600 through its customer service
hotline at a growth rate of 32%, and 2,695 complaints, where the numbers of
complaints made by complaint hotlines, Xu Shaochun personal account, email,
Weibo, online customer service, 315 consumer complaint platform, President
Mailbox and official letter were 2,602, 66, 15, 5, 3, 2, 1, and 1 respectively.

Customer Complaints

EIRE R IR

6.2.3 Communication and Complaint Handling
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Complaint Channel Numberin 2017 Numberin 2018
B AR 20175 E 2018582

Complaint hotlines

KEFEG

Xu Shaochun personal account
ROBEEASE -
Complaint email

KR ER RS 58
Weibo

fi® 10

Online customer service

1R EZAR

Consumer complaint platform

HERSTE )
President Mailbox

BT 2

Official letter
YNE

5,321

Total

g 5,396

2,602
66

58

2,738
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@ Systematic Complaint Management  Z:FEIRRHAL

To assure the quality of customer service, and standardize the Group’s customer complaint procedure, Kingdee has established Kingdee Management
Measures for Customer Complaints to clarify the responsibilities and duties to be assumed by relevant departments and employees from the headquarters
and various units and authorities in charge of operation during the handling of customer complaints. So far, the Company has achieved the systematic
management of customer complaint management system, while various operation units could check, record and analyze the complaints in various types
through KSM CENTER (Customer Management System).

ARFEERELREE  RENRELRRFER @;%%IJET (SR PEFEEIE)
HAEMRRAZBFIA A BRI D IR R EAIEMN S TR ET
CENTER (BREHEZ#) BIREE - s0if

’ EHE@?EtH%Ba‘B%DmE%ﬁ%E\T Bk
REIEFEBREFRFEERZRCER > SEFEURIBEIBKSM
DTELRTR R o

In accordance with the impact and seriousness, Kingdee classifies complaints into two grades: important complaints and general complaint. Based on the
contents, the complaints can be classified into six types: product management, sales management, delivery management, service management, business
practices and comprehensive issues. Kingdee divides the customer complaint handling procedure into five phases: acceptance, handling, closure and
follow-up, management improvement and punishment. The customer complaints made by various means are entered in the KSM CENTER completely and
assigned to the person taking first responsibility for complaint handling from relevant responsible unit based on the types of customer and complaint. The
person taking first responsibility for complaint handling should designate a handler within two hours upon receipt of a complaint, and the handler should
response within 4 hours after receiving the complaint. After solving a customer's issue or having the solution approved by the customer, the complaint handler
will report the final result to the complaint supervisor and enter it in the KSM CENTER. The complaint supervisor will call the customer back based on the final
result and confirm whether the customer is satisfied with the result.
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Customer Service Cloud Platform ZRRFEFEE

o

Kingdee started to vigorously set up cloud customer service project in 2017, and established an intelligent and highly-efficient Cloud platform for customer
service. Cloud customer service establishes a direct service channel for product and mobile clients by instant messaging (IM), and provides customers with
intelligent knowledge base and real-time online service. As a one-stop service platform, Cloud customer service can accept and handle all service requests
in a unified manner, try to solve customer’s problems once and for all, interact with customers throughout the service, record all the services offered and make
them transparent to customers. In 2018, Kingdee further improved cloud platform for customer service and made the following achievements:
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Online robot knowledge base volume increased rapidly. As of Decem-
ber 31, 2018, the total entries of knowledge base reached 44,757
entries, and 32% users solved the problems through self-service inquiry
service of online robot.

mERBANBEHEDFER > ®E2018F12831
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Online inquiry volume also increased rapidly. The ratio of online inquiries
was 54% in 2018, higher than 24% in 2017, and the online inquiry
volume exceeded hotline inquiry volume for the first time.
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6.2.4 Xu Shaochun personal account
B R DEE AR

In 2018, Kingdee opened Xu Shaochun personal account to speed up cloud
transformation, reach and help the clients, and build a reliable Kingdee service
brand image, develop a direct passage between the Company management and
customers, and accept the customers' and even stakeholders' inquiries and
opinions. The operation team of Xu Shaochun personal account is composed of
237 members, among which CEO office members and managers takes the ratio of
93% and common employees 7%.

As a service portal of Kingdee, Xu Shaochun personal account adopts 7x12h
working system and the question of every customer must be answered within 48
hours. If the relatively complicated issue cannot be handled within such time, the
contact information of the inquirer will be recorded and relevant personnel will be
arranged for follow-up. The questions received will be assigned to handling team or
directly to CEO office members according to the relevance.

As of May 19, 2019, Xu Shaochun personal account received 11,495 messages,
of which 1,124 messages were answered by President Xu Shaochun directly, and
others answered by operation team members of personal official account. The
number of operation team members responding to users' messages was 110.

In the future, Xu Shaochun personal account will be a gripper of traditional
enterprise's transformation into industrial Internet, continue focusing on the mental
connection with Kingdee users, establish a more intelligent and efficient cloud
customer service platform continually, improve user and customer service experi-
ence continuously, and further build the reliable Kingdee service brand image.
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6.3 Multi-Win Cooperation

47

Kingdee has actively carried out diversified and efficient strategic cooperation with
local governments, partners, peers, colleges and institutions, supported the
construction of information-based governments, promote enterprise digitalized
transformation, gave advice on industry development, explored the opportunity for
industry innovation, and jointly achieved sustainability and quality development. For
such partners as suppliers and distributor, Kingdee continually improves its
management system, starts from the interests of the suppliers, proposes to create
a corporate community of common fate, and achieve "extensive consultation, joint
contribution and shared benefits".

Enpalize =Gkl

Under the general circumstance governed by overall acceleration of "Digital China"
building and endless new concepts such as "Smart City", "Government Big Data"
and "Government Cloud Service", Kingdee made an active response to the policies
of national big data, "Internet+" and "information-based government”, and took
part in the construction of information-based government and smart city.

Kingdee Tianyan, a Kingdee subsidiary, innovatively launched "Tianyan Cloud",
which integrated big data, middleware and other technologies based on govern-
mental finance, offered integrated government affairs cloud service to government
customers, helped the government succeed in digitalized transformation, and
improve national governance system and governance capacity modernization.
Kingdee Tianyan has provided several government departments and relevant
authorities such as the extranet of NPC government affairs, Supreme People's
Court, national solid waste system of the Ministry of Environmental Protection and
central regulatory information platform of China Securities Regulatory Commission
with independently-developed and reliable software infrastructure and service.

Ministry of Industry and Information Technology issued Guides to Implementation
of Promoting Enterprise Cloud Adoption (2018-2020), and comprehensively
deployed the guidance opinions and assurance measures promoting enterprise
cloud adoption. Kingdee made an active response and signed strategic coopera-
tion agreement with several local governments in 2018 with the major direction of
promoting "Enterprise Cloud Adoption”. Kingdee was successively listed in
enterprise cloud adoption catalog of 13 provinces and direct-controlled municipali-
ties, and the enterprise SaasS provider listed for the most times in China.
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6.3.1 Support the informatization of government affairs
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Kingdee Assisted Nanjing in Building New Smart City
FIRB R E RS A S ST

In August 2018, Kingdee signed strategic cooperation agreement with Nanning Municipal People's Government on China-ASE-
AN Information Harbor Smart City Forum, to speed up building new smart Nanjing, deepen Internet+ application, and promote
the strategic progress of Digital Nanning, Digital Guangxi and Digital China.

2018%8A ’ EHE-RBEMBESWTHEL > SREBETARBNEZEBRSIFHE * MRERFLESHER
% RCEMAEER C EBRURE « BOIERA - BUPERBERER

In the next five years, Kingdee will cooperate with Nanning Municipal People's Government in five business fields: firstly, to
promote the faster building of Nanning integrated intelligent people's livelihood platform, and drive the construction of Nanning
intelligent people’s livelihood, intelligent healthcare, and intelligent parks, etc.; secondly, to drive cloud adoption project of ten
thousands of Nanning enterprises, and offer consultation diagnosis and cloud adoption service of business system; thirdly, to
speed up industrial Internet platform launch and build Internet+ industry cluster; fourthly, to speed up enterprise digital transfor-
mation, and assist Nanning enterprises in visiting and learning from the excellent enterprises out of the province; fifthly, to
promote the establishment of mobile work platform of Nanning government affairs, and achieve mobile officing of government
affairs work.

FREF > 2FEEENMARBNEEEERERFAMABRSE  —RHEIREEEREGETEMRER > #HIFES
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Kingdee will take the lead to incubate new business pattern, nurture new impetus, develop new economy and comprehensively

increase Nanning informatization level.
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Langfang, Digital Hebei, and Digital China.

Kingdee Signed Strategic Cooperation Framework Agreement with Hebei Langfang Government

In May 2018, Kingdee officially signed Strategic Cooperation Agreement with Langfang Municipal People's Government, and
both parties would cooperate in various application fields such as enterprise cloud service and people's livelihood cloud service,
etc., speed up the establishment of "Langfang Digital City Cloud Service Platform", and promote the strategic progress of Digital

2018458 IREBBTARBNEREZHRSIERE * EFBTEEZIRY  REZRBERARIHERSZES
B INRESR TERABIR T EARF F=)  HEEVEMUERY « BUDAIE ~ BIPEIRIEBRIER

To establish "Langfang Digital City Cloud Service Platform", and
drive the construction of Langfang intelligent people’s livelihood,
intelligent healthcare, intelligent campus and intelligent parks,
etc. with leading applied technology.

& TBEBANTHERSTE) ° BERENERRK
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To establish future smart city exhibition hall to serve urban
construction plan, leaders' supervision, inspection and guidance,
business partners' visit and consultation, and observation and
learning of industry peers, including media journalists' survey and
report, etc., extensively publicize smart city and serve people's
life with professional perception and publicity by various chan-

To promote "enterprise cloud adoption” project, establish Lang-
fang digitalized and intelligent integration expert database with the
support of Kingdee resources, build digitalized and intelligent
integrated sample enterprise and promote enterprise digitalized
and intelligent transformation and upgrade. To help the small and
micro enterprises to solve the problem of borrowing difficulty and
high borrowing costs with big data of "enterprise cloud adoption".

HiE TREXEE) 112 SRMBEEREREILEYIM
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To promote Kingdee Group to develop software industry in
Langfang City, and drive the development of Langfang software
industry.
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Kingdee promoted industry exchange actively, took part in the preparation of
industry standards, enhanced strategic cooperation with the external, explored
such hot issues of the industry as Cloud service, digitalized transformation and
industrial Internet, brought more opportunities for the industry by breaking industry
barriers, integrated superior resources and forged ahead together to achieve a
win-win situation.

Kingdee International Software Group Company Limited
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6.3.2 Create value together with the industry
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Cj(@l Promote industry cooperation and communication  {BETEAERA

Kingdee strived for a multilateral communication platform, took an active part in all kinds of industry forums with an innovative, responsible and positive
corporate image, kept abreast of the industry trends and discussed industry hotspots together. Kingdee established good partnership with many domestic
and foreign industry associations and communities, etc., realized information sharing, and promoted industry progress.

TR NERE S BREERNIORTE * AR - 88 - BENEETSERNSRTERET  MEFEMITEES  #
FEERETTTRRE - SIRELERENIMTERS - HEERFEIL T RIFVS1FRG ° BIRENLR * HIHTEED -

In 2018, Kingdee cooperated with many organizations such as Service Society and China Computer Foundation (CCF), etc., successively took part in and
held many large activities including CCF YOCSEF technology forum "Atrtificial Intelligence Application Based on Representational Learning", CCF-Triple Eight
Talks (TET), the 6th China Big Data Industry Summit (and SCF2018 satellite symposium), New-Era Blockchain Technology Symposium, and Artificial
Intelligence Technology Expert Salon, and gained good social benefits.

2018 F IR EEHRARFEE S (Services Society) VREIEINEE (CCF) FEREMEE MBS %M CCFYOCSEF &
RERBBBWATESEER] B8 « CCF-Triple Eight Talks (TET) Eﬁ*ﬁ* %’/‘\Fqﬂﬂkéf##é%m%@ (2% SCF2018
BEGR) A TEEERMGANE  ALEERNMERVESLSHAIEE > ST RN ENE ©

Kingdee Discussed Transformation and Reform Challenges that the Large Enterprises Faced in Digitalized
Economic Era W|th the Industry

RO e EE S B LA A D 2 SR SRR

Case

In August 2018, the 8" China Management - World Forum and Kingdee User Conference convened in Shenzhen. The Forum was
themed as "Cloud Soaring - Breakthrough", and about 3,000 leaders in governmental, business and academic circles attended
the Forum, including Long Yongtu, China Management - World Forum President and chief negotiation representative of China's
accession to the WTO, and Xu Shaochun, founder and Chairman of Board of Directors of Kingdee Group, etc. to discuss the
evolution, transformation and reform of China's management mode in digitalized economic era.

2018%F8A ° FNETHER 2HEBESIRARASERIBH > wiBN TEHE- B SEE° EPI%*IE%H BF
o~ PEAMEEXARKRIEKE  SREEAGBA - EFETFEHRDVEFI000SUHHSRBEMEFEZLRE * LRHRS
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The Forum discussed the pain spots that the large enterprises faced in digitalized transformation. Therefore, "Kingdee Cloud
Cosmic" — new-generation epoch-making large enterprise cloud service platform aiming to activate large enterprise manage-
ment was born at the right moment. Kingdee Cloud Cosmic was the first independently-developed innovative enterprise cloud
service platform based on cloud structure in China, effectively solved the problems of great innovation difficulty, long system
delivery period, difficulty in supporting high concurrency, and isolation between systems that troubled the large enterprises for
many years, led and supported the digitalized transformation of large enterprises.
WEHHACESUCEBYEMENERET T Al SERBARCEEENT —RIAGRACEERHTE—
EREEE) REML - eREEESRENEREFAFNENERBNEERERB TS BRARBALELE
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50 SaaS Founders Entered Kingdee and Built Open Enterprise Cloud Service Ecosystem Together
50fiISaaSAIiA A FEE SR 2RI EETRFBER

In October 2018, 50 to B SaaS founders entered Kingdee headquarters on exchange event "Enter Kingdee" jointly initiated by
Kingdee and Cuiniuhui, and carried out discussion for cooperation on the theme of "Customer-Oriented, Build Open Enterprise
Cloud Service Ecosystem Together". Kingdee would establish extensive partnership with SaaS enterprises through opening
Kingdee Cloud platform and fully opening cloud service market space, and build open enterprise cloud ecosystem together in
the fields of product complementation, technology connection, resource exchange and joint publicity.

2018 10 B> EIEMEF EMSTEN NEESIR) MEE L °50 {i to B B9 SaaS EIHAIA AT S HEAEEE > HF
B TUEFAHL > HERRNECEZRBEL) TERESIERS - SERBBHANEEETYS > 2EAKRERS
MIFZEME B SaaS PERUBETNEERG HEREM ‘KITHE - BEREBNBSEES S EHERREEEERE -

50 SaaS founders carried out positive and practical discussion on how to integrate their resources and build open enterprise
cloud service market. The participating guests indicated that they looked forward to the future of opening and jointly building
formulated by Kingdee, introduced their superior resources in succession, and discussed the probability of more cooperation for
win-win situation together. Kingdee indicated that Kingdee would be devoted to core platforms and services, and open platform
resources and channel resources, etc. to support the ecology peers such as SaaS entrepreneurs.

50 SaaSEEFAIB A BSEINA RS RIEER ° HRERECEERGTHISRE T RIBHBEN® - B EFERTSRER
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Kingdee EAS Held Digitalized Transformation Forum and Assisted in the Construction of Digitalized Enterprises

SEUREASSRITHAEEERMIB BT E M EERE

In June 2018, "Intelligently Lead the Future, and Help Digitalized Enterprises Succeed — 2018 Kingdee EAS Digitalized Transfor-
mation Summit Forum" hosted by Kingdee EAS convened in Changsha. More than 300 enterprise senior executives, experts
and scholars discussed how the group enterprises could make use of emerging technologies to help the enterprise transforma-
tion and innovation under the background of digitalized economy on the theme of "Intelligently Lead the Future, and Help Digi-
talized Enterprises Succeed".

2018%F6A ’ HEHREAS TR MEERI > BTEIAbE¥E—2018%F EASEf{CEASIERE) ERIVEIT - 300%
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At the event, famous digitalized transformation benchmark group enterprises including China Greatwall, Zhongshun C&S Paper,
Bhome, and Tellhow Sci-Tech shared their practices. Kingdee EAS8.5 intelligent robot on the spot attracted the visitors' atten-
tion. It could sort out and analyze the existing company financial data through audio recognition, and greatly help the financial
personnel increase management efficiency.

ERRS 0 REEN  RIBRE  EALT  RENSSNANACHLETEACEASHARERE  RBNSE
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Help with the preparation of industrial standards  1ZBhHIEITEIZ %

Kingdee has actively taken part in the preparation of industry standards for Cloud computing security and domestic middleware and promoted the industry's
sustainable development. Kingdee was granted China Corporate Member by Cloud Security Alliance in 2016, and took part in the preparation of China's
Cloud Computing Security Technology Requirements, making a contribution to the entire SaaS Cloud service industry in terms of security. Kingdee Tianyan,
a subsidiary of Kingdee, takes promoting the innovation and development of China's infrastructure software industry as its responsibility, serves the national
information security strategy, and takes an active part in the preparation of standards for domestic middleware, study on core technologies, transition of core
technologies to products and industrialization of core technologies.
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K TER22ME) gATEEEES  2EGNETEEAELZERE ° HEESaaSERFITENRZEIFER - MERE &
IRRHERR LB P EI BRI EENAIMEE RS OE  AERENZE2BRRT ° SEFEREP TR RERR 55K
OB RABZ OB R Edm ~ TP OB ESE

Environmental, Social and Governance Report 2018

2018FIRIF HERERRE

52



In 2018, Kingdee undertook relevant project of 2018 national core electronics, high-end universal chip and infrastructure software — infrastructure software
platform, coordinated the preparation of 5 national cloud computing standards, including Cloud Computing Platform-as-a-Service (PaaS) Structure for
Reference and Management Requirements of Information Technology Cloud Computing Platform-as-a-Service (PaaS) Application Program, etc., and further
strengthened its leading technical status in domestic cloud computing field. Kingdee has participated in the formulation of the following industry technical
standards:

20184 * HIRAE T EIR2018Z OB F R © BiniEARA RERTEERERRA TEEME ° AR2HEFIET (Bt
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SRIERIRTE A E ST H B AR ELIL - iR E S EGHENFETERMEENT :
S/N Standard Code Standard Name Published by
73k TREELRSR RAELTE B EE (i

GB/T36327-2018

GB./T 35301-2017

GB/T 31915-2015

GB/T 29263-2012

GB/T 29262-2012

GB/T 28168-2011

GB/T 26327-2010

Management Requirements of Information
Technology Cloud Computing
Platform-as-a-Service (PaaS) Application
Program

AR
REBER

SHETRARTS(Paas) AL

Cloud Computing Platform-as-a-Service (PaaS)
Structure for Reference

EFHEFEZEIERT (PaaS) 2E224%

Information Technology - Elastic Computing
Application Interface

BB HEANE

Information Technology — General Technical
Requirement of SOA-based Application

éuﬂﬁmﬁhﬂlii‘*ﬂ’]ﬁa%nﬂé (SOA) FER
BURBBE AT EER

Information Technology — Service-Oriented
Architecture (SOA) Terminology

B MEa ARSI R 451 (SOA) iTsE

Information Technology - Specification for
Message-Oriented Middleware

BRI S PR AR EE

Implementation Guide for Enterprise Informati-
zation System Integration

EBRERREREIIER

General Administration of Quality Supervision, Inspec-
tion and Quarantine of the People's Republic of
China, and Standardization Administration of the
People's Republic of China

ERREEERRRSER BREELCEE

General Administration of Quality Supervision, Inspec-
tion and Quarantine of the People's Republic of
China, and Standardization Administration of the
People's Republic of China

AR REEEEHBEER BREECEE
ZB®

General Administration of Quality Supervision, Inspec-
tion and Quarantine of the People's Republic of
China, and Standardization Administration of the
People's Republic of China

AR REEERRISEER ERIZE(CEIE
éﬁa

BERmEEERRRERR BREECER
e

General Administration of Quality Supervision, Inspec-
tion and Quarantine of the People's Republic of
China, and Standardization Administration of the
People's Republic of China

EXRREEERIREER ERIEE
ZEg

o=p=2

General Administration of Quality Supervision, Inspec-
tion and Quarantine of the People's Republic of
China, and Standardization Administration of the
People's Republic of China

HERBEEBRBIREERE BRIZE
ZEg

EEE

General Administration of Quality Supervision, Inspec-
tion and Quarantine of the People's Republic of
China, and Standardization Administration of the
People's Republic of China
l%ﬁ%%ﬁ%‘ IR
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BHRE ERRELCER

Kingdee International Software Group Company Limited

EIRE R G EEERAR



C@ Grasp the opportunity for strategic cooperation  IEIREER & EHLIE

In 2018, Kingdee established strategic partnership with many enterprises, undertook a series of extensive cooperation, made solid progress in technical
communication of the industry, innovation of business modes and support to industry transformation, led the digitalized transformation and strategic upgrad-
ing of domestic enterprises, jointly promoted the independently developed and controllable core technology breakthrough and ecosphere construction in
China, and made a contribution to promoting rapid development of Digital China strategy.

20185 * RIRELREERTHBSERHRE > BE—RIRAGIE  ETHERMON « FHRAR - BHHEESEIL)
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Kingdee has established close strategic partnership with IT leading enterprises, such as Amazon AWS, Tencent, JD, and Alibaba. In 2018, Kingdee also
harvested a number of the strategic partners including Huawei, Wens, LG, Samsung, Kugou Music, NetEase, Fantasia, HBIS, and Haier, etc.
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Kingdee Cooperated with Huawei to Speed up Cloud Expansion Pace

TIRRELEF MERIRED &

In January 2018, Kingdee officially signed strategic cooperation
agreement with Huawei Technologies Co., Ltd. in Shenzhen. Both parties
would engage in all-round and extensive strategic cooperation in frontier
fields of cloud computing, big data and artificial intelligence, etc. for
enterprise market. Taking advantage of the cooperation between the two
parties, Kingdee would further consolidate its leading position in
enterprise Saa$S cloud service market, and help digitalized transformation
and upgrade of the enterprises. This cooperation also means that the
expansion pace of Kingdee Cloud was fully accelerated.

2018F18 > HREEBRMAMRABDETRINIEXNZZEIRSEH
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SEEERFERSaaSEIRF HIHBIALMAL » B EEHACEA T
B} ERESFRFEREZEERERS A2 EMNE

Both companies would jointly develop more artificial intelligence services
targeting enterprise clients through the big data / El enterprise intelligent
service capabilities, promoting customer management model innovation.
Kingdee Cloud would offer diversified platform options to the enterprise
clients on the basis of security and openness, and help the enterprises
perform better in asset-light operation in "Al+ era".
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Kingdee Digitalized Factory Competed with Ali Cloud in Industrial Internet
SRS FC T RR M B HFEE T2 5 B4

In November 2018, Kingdee was granted the title of Ali Cloud Industrial Internet Platform Partner on 2018 Guangdong Comput-
ing Conference held in Guangzhou. Kingdee K/3 digitalized factory joined Ali Cloud n Linkmarket Internet of Things(loT) ecosys-
tem. Kingdee would cooperate with Ali Cloud to jointly develop Industrial Internet application standard.

2018%F 118 * EEMBMM2018ERERAE L’ SRERTFHERTEERATESEBRMRET > SIRK/3UFEIM
IIAZIPF R E LinkmarketEH LRGN > SRRBFHE > HEITET XM EHAERBRE o

Kingdee K/3 WISE digitalized factory helps enterprises to establish enterprise industrial Internet and digitalized management
platform through the integration of cloud service, ERP and loT. Kingdee would empower the clients with Ali Cloud IoT platform,
achieve the connection and integration from application layer, platform layer, edge layer and underlying devices, jointly establish
complete industrial Internet ecosystem, and provide powerful support for the government to promote manufacturing enterprise
cloud adoption.

BIRK/3 WISEBM{CTRRIBIBEARTS ~ ERP « MHHENRS * €)X EREXTXEHPRUMICERTE - SHREF
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China Unicom Signed Strategic Cooperation Agreement with Kingdee Group

rhERE A S IR E B RIS (FIRE
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In October 2018, Kingdee signed strategic cooperation agreement with China United Network Communications Group Co., Ltd.
(referred to as China Unicom) in Beijing. Both parties would give play to their respective strength in professional fields, integrate
superior resources, undertake thorough and extensive cooperation in the field of exploring national "enterprise cloud adoption”
market, which mainly includes the contents of joint establishment of "enterprise cloud adoption", cloud application and service,

application data use of service platform clients, cloud infrastructure cooperation, and client resource sharing, etc.

2018108 @ SMRETEMSHERBERRAR (BREPEER) EILRBZBHRSEHE > SHREESaEREES
R BEEBER EMRE2E TEX LR THAERMRAANEZNGF TEGFEHE bELEE) 5 ZEA
KBRE - EFREZREAENER « ZERRNSE - HBEREREAS °

Lin Feng, Senior Vice President of Kingdee Group, indicated that as domestic
enterprise SaaS service leader, Kingdee Cloud would complement with China
Unicom's laaS business. Both parties have undertaken close cooperation in
industrial Internet field, and will be able to offer comprehensive marketing, man-
ufacturing, finance and other solutions based on industrial demands and coop-
eration advantages in the future.

SIREBBREERIMERT » IREEARRNEERSaaSIRFFHIEEER
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Kingdee and Appotronics Signed Strategic Cooperation Agreement

TIREIERI R ZRR S EIRE

In December 2018, Kingdee and Shenzhen Appotronics
Corporation Ltd. officially signed strategic cooperation
agreement. Kingdee would help Appotronics build the
industry benchmark in laser display field in international
standard, and lead the digitalized transformation and strate-
gic upgrade of domestic enterprises.

20185128 > £REFRYEERZ RN BERAT ERZE
EHESEHTE o SRR N ERZITEERREN
ET R EIATERNT  SICER AR ey
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In the future, both parties will engage in profound research and application in enterprise digitalization field, undertake a series of
in-depth cooperation, jointly build, share and develop the integrated digitalized platform positioned at international standard and
aiming at domestic digitalized transformation benchmark. With the support of Kingdee comprehensive informatization upgrade,
Appotronics will take the lead in the industry in the aspect of global leading technical products and independently-developed
and controllable intellectual property, and let China light illuminate the world stage.
REEHRECEHUCERETRBRNARNER > BR—RIEASIE > #HE - #F - HEITEUERZE « BN
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@ 6.3.3 Win-win with partners
AT/IE%f/f:i:/ N

Kingdee is devoted to achieving mutual energization with the value chain partners SERNPNAEEEBHBIRMEEME > &

and create value together. Kingdee looks forward to long-term and stable partner- BIEE - WHFHEBME HEREILE
ship with partners and suppliers so as to implement and improve corrective actions -~ BENSERMFR > BB EREBNE
by establishing a standard management mechanism, make progress with the I 0 SEEIRFANEEI > HEER AL
partners, and ensure the healthy development of value chain. EiES > BREERERERE o

Supplier Management  {HFEREIE

Regarding suppliers as key part among the partners, Kingdee respects the rights and interests of the suppliers, and is devoted to long-term strategic coopera-
tion mode with the suppliers to create shared value together. Kingdee has formulated an array of internal procedures on tendering, purchases, and supplier
management in order to standardize and optimize procurement process, enhance compliance management and provide fair competition environment for
suppliers.

S HEBRASIEBATNREE—IR > SEHREFNENMFAE » BN REEREIIRPVESIESER G > £8) - &
2EE HAHAEE - SRFIET —RIIBEREREEDEENANIER ° REBCRERE ﬂﬂ%@‘ﬁﬁ%ﬁ ARE
AR AT FIRIE

In 2018, Kingdee issued the revised Group Procurement Management Measures to further standardize the group procurement business, integrate group
internal demands and external supply channels, strengthen the supervision and management of self-use commaodity and resale commodity procurement, and
increase procurement resource allocation efficiency. Meanwhile, Kingdee issued several implementation rules, including Rules on Tendering Management of
the Group, Rules on Supplier Management of the Group and Rules on Procurement Merchandise Catalog of the Group, etc., to standardize company
tendering, achieve centralized supplier management, promote fair competition, reduce total cost of merchandise and service procurement, assure the quality
of the merchandises, lower the risk of supply and protect the rights and interests of the Company.

20185 > SMRKMEFTIRM (EERBEEGE) @~ E—PROEMRBET > BOEEABTRAINEMERRE * MREAHE
mkEEERRENGEEEE W RARBERLENE - R REMZENTHEL 0 2F (EEEKEEER) (&F
HEEMEEMR) (EERFERREREEMEI) £ ?‘%ﬁ%ﬁ NERRUERHEHETEER  (REATHRT * LHER
A RS ERAE R ABRE A A (R famE * FREHERRE * (REQ B o

Environmental, Social and Governance Report 2018

2018FIRIF HERERRE

56



o7

Engagements of the Purchase Department, Demand Department, Audit Department and Legal Department are necessary for the Group's tendering. In the
official cooperation with suppliers, the Purchase Department of the Group will evaluate the suppliers. For the purpose of monitoring the compliance of
suppliers, the scope and frequency of audit takes into account relevant management system of the Purchase Department. As such, the Audit Department
might arrange second party audit on suppliers or engage independent parties to conduct third-party audit on the same according to the audit work plan.
Moreover, Kingdee require all suppliers to sign the "anti-bribery agreement" and "non-disclosure agreement”, which safeguard the long-term close coopera-
tion and lawful interests between the parties.

EEBRITIFRERBEFT « FXREFT  BHHMPIUEENFINSHE - TIEXRHEF SR EEREISFISHHER
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The Number of Kingdee's Suppliers by Region
SURHFER & 2 MR

China Overseas

R iRl

Number in 2017 Number in 2017
201748035 412 20174 E0H% 1
Number in 2018 Number in 2018
20185803k 403 20185 8¥% 1

* The statistics of suppliers are subject to the ones providing Kingdee with services and products necessary for its production and operation only, and such addresses
are subject to their registered corporation location.

RN EERBEASIRREMEE  KEPMLERT - ERBHAER ° Bttt EGE a2

C;Q\ Partner Management  E{LEIE

Kingdee ranked the first among small and micro enterprises in terms of market share for thirteen consecutive years and made outstanding achievements in
the Cloud service market. All of these achievements are inseparable from the support of its distributors. As of December 31, 2018, Kingdee had 50 branches
mainly engaging in marketing and service and had approximately over 2,000 cooperation partners providing consultation, technical support, implementation
services and distribution, etc.

TRERDBFETNEETSBEERERE— EERFHHEISREMGL * E2BBHAIR - &#F2018%128 318
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Kingdee and its subsidiaries have formulated several rules and regulations to standardize its distributor management and advance the support of distributors,
including Franchise and Management Measures for Kingdee China Product Marketing Partner 2018, Management Measures for Assets of Kingdee KIS
Customers, Management Measures for Business Opportunities of Kingdee KIS, Franchise and Management Measures for Product Marketing Partners of
Kingdee KIS 2018, and Management Measures for Kingdee Distribution Partner Service Product and Sales of Kingdee KIS, etc., and issued Manual of
Kingdee China Channel Operation Management 2018, and ICRM Order Operation Guides for Kingdee China Supplier Partners 2018 in 2018. With reference
to different business types, we classify the partners, who sign Kingdee Distribution Partner Agreement with Kingdee, and was also officially authorized to
operate, as product marketing partners and value-added service providers. We provide partners with support in terms of management, training, marketing
and services with an aim to seek for mutual development and win-win cooperation of Kingdee and its partners.

Kingdee International Software Group Company Limited
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Kingdee is devoted to building mental connection with partners, vigorously supporting the growth of the partners, achieving partner resource sharing, energiz-
ing partner ecosphere, and improving business impetus. In 2018, Kingdee held many partner communication and training sessions:

IR AOPEBHRIOEONER S KAOKEBHRE  ERBEFERDE ° MAEBHLERE B FFREE S - 2018
£ SIREN T BERNRM RIS

e Cooperation for win-win situation: 34 sessions with 1,908 partici-

Training on products and implementation delivery: 116 sessions

pants; with 6,221 participants;
RAIHE 3455 SHAHI08A R BHRSAENE 1165 2EABE21A ;
e Excellent benchmark and guidance of role model: 4 sessions with o Marketing training: 89 sessions with 1,637 participants;
350 participants; PRI = .
iTiEIEN 8935 0 SEAABII63TA ;
BHAZH ° 15155148 © 415 > 28 ABGB50A ; B , . iy
e Cloud transformation pioneer class: 3 sessions with 430 participants;
e Connection and Empowerment: 49 partners participated; EaERI L SRTT3IE 0 R .
N N . EEA I 5 > 28 AB430A ;
ERERAE 0 FAETREE | AORBAHEBMA . !
e Other study, exchange and empowerment activities: 48 sessions
e Partner beerbust: 157 partners participated. with 1,181 participants.
Bikbeerbust | 15TRBAEESE o HEBBORMAEE | 4815 ° 2B ABLISLA o

Kingdee K/3 Kingdee EAS Kingdee Cloud
FIRK/3 2EAS Galaxy

e 13 delivery and service trainings covered 49 institutions and 833 e Supporting about 20 partners for marketing activities with 1,083
participants; participants;
AT~ BRESIEAI1335 > 2 ER%E40 2K H833A ;5 SFE20SXBHETHISEREES) ° 2HEAB1083A ;

e 4 partner CEO business college class with 300 participants; e 36 partners empowerments events and trainings with 648 partici-
ASBPABTIRE RN 25 ABGB00A ; pants.

EERBHALAE ~ Bill5513635 * 28 AB648A o
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Case

e

Kingdee Channel Partner Conference 2018

SIRAR2018FRIESIERHEAT

On January 22 and 23, 2018, Kingdee Group held Kingdee Channel Partner Conference 2018 in Jiaxing. The Conference was
themed "Towards the Greatness: New Era, New Mode and New Kingdee", and about a thousand partners attended the Confer-
ence.

201818220 E23H > ®RERTZEBRMH20182ABHARE * KGN MFHEEAR IR R ek »E
B L TREH2MTARKE -

Kingdee indicated that "enterprise cloud adoption” had been accepted by more and more Chinese enterprises, "big era" of
enterprise management information system restructuring had come. In 2018 Kingdee would double the marketing cost to sup-
port partner development, closely cooperate with partners, promote digitalized transformation of the enterprises, and embrace
new opportunities in new era together. Kingdee would speed up rapid growth of cloud business, occupy enterprise cloud
service market, build Kingdee partner community, develop with the partners, and help the establishment of enterprise communi-

ty of common fate.

TR TEELFE) BAHREZSNREEEMES > CEEEENRREEN KRR TEARE  2018F#&1EM
—ENTISREUZRBHNER > ARAEEET  BECEHGCEE » HEERRERAMIEE - SIREMREZE
BeRpE  BEEEZRETS  {TESHRBHHER » BBA—ERR » BHEEmEH-FRRER -
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6.3.4 Train information talents

(_C
students

100% °

EEEHUCAT

To meet the demand and desire of information talents for growth, Kingdee Jingyi, a subsidiary of Kingdee, takes the vision of “the most
reliable enterprise information talent training and lifelong learning platform", offers university practice teaching products & services and
occupational training for enterprise information talents, and continually train and provide information talents in high level.

AmEBNUEATHRENBRIEE * SIRE TZRE— [RESEHENEEREN AT BERKSEET
B &R RESKREBHBERKRBUAEERETCATREE, FEATEERRAESKENERE
AT

The contents of consultant training cover systematic courses in three kinds of enterprise information consultant knowledge, skill and compe-
tence, and specifically include theoretical and practice courses, such as consultant occupational competence and business etiquette,
fundamentals of business management and sand-table exercises, Kingdee implementation method, Kingdee project management, and
Kingdee product knowledge, etc. It opens Kingdee EAS implementation consultant class in various levels, Kingdee EAS development
consultant class, Kingdee cloud implementation consultant class, and Kingdee cloud development consultant class for all time.

BEREEI BRI A R REEEENCEEAH « 58t - RE=AKERFERE ° ARaEREREREREHE
& CEEEERVERR SREBRDE  SREREE  SRERNBFFERNERRE ° TEFHR
KRB IREASE EARSILE « SUREASHIZERARIE « ST EnEAMIL « SURERZEERE

The certification mode of consultancy college includes online certification and offline certification with training. The training mode covers
university practice education, joint establishment of majors, industry college, consultant on-boarding training, consultant ability improve-
ment training, consultant campus employment training and client training, etc. In 2018, 626 consultants were trained and certified.

FERR RN R B AR LU TIEIRE * RV ESRBERHE - FXHE  EXS0k B L
£ o 2018F AT/ ISBSERVRRREIARET626 A ©
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Case

e

Kingdee Jingyi Enhanced University-Enterprise Cooperation

RS —INARESTE

In 2018, Kingdee Jingyi established partnership with major first-tier universities, in Hunan, Anhui, Shandong and Fujian, etc. The

could attend consultancy college training by means of fresh graduate consultant training and internship class, etc. to

start consultant occupational career. In 2018, we finished two sessions of university employment classes, and 65 fresh gradu-
ates joining the training and reaching employment rate of 100%.

20184 >
HEANSERERSRIE C BB ELE - 20184 » HMHTTAMAIRIEH > HesBEELESBIEI > MERE

SURE—BR 28 R - RRMEIEN—FERRELT GFMG  2ETBBRELBERE - B8

Meanwhile, Kingdee established Kingdee Business School
with Hunan University of Humanities, Science and Technolo-
gy. Through joint establishing education guidance commit-
tee, and jointly making talent training plan, double-faculty
training, teaching activity participation, internship guidance,
and employment recommendation, etc., Kingdee cooperat-
ed with the university, profoundly promoted industry-educa-
tion integration, and improved employment quality of the
graduates.

B > SIREHEAXHRERARSREEMN - B
HEHBHRELEE - HABEAA TR E  SOHEE
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*e Kingdee £k

T l t As a knowledge-driven enterprise, Kingdee has taken employees
a e n S for the most precious wealth, continually improved our talent
strategies, provided the employees with a safe, comfortable,
innovative and promising career platform from recruitment,
training, communication, development, and corporate culture to
employment care, aroused the work enthusiasm and innovation
spirit of the employees, and let the employees realize their own

value, develop and proceed with the Company while making
contributions to the Company.

R —XANFARBENEE  SHRRETHAREENY
B TETEBEMAL R BBEE - Fill B
G CREXE s BTRIREZ (@85 ° fTE—E
22 iE - AR ERERAIRBETE > HEB
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Issues involved and their materiality in this chapter:

KFEHSREEREEEML:
Occupational 4.59 Training and
Health and Safety Development
BER R 4.61 IR
Equality in 4.49 Internal
workplace . Communication
s TS 4.59 PEREE
Promotion Channel 4.48 Labor Compliance
= d =) TS
S RE 458 BHIER
' . Importance for Stakeholder
Supplier Employee 4.26 HH @A A EE
Management | Importance for the Company
RS TEE 4.44 HEENBEN
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7.1 Basic Talent Policy

63

Compliant and responsible talent management is the bottom line of Kingdee's
overall talent strategy. In strict compliance with the Labor Law of the People's
Republic of China and other employment related law and regulations, Kingdee has
further introduced talent management policies in light of the state's talent
programs, talent features of information technology industry and its own develop-
ment. Establishing an overall talent strategy and management system, we are
committed to building a "passionate, avant-garde and caring" talent team believing
in Kingdee's core values "Acting in all Conscience, with Integrity and Righteous-
ness".

7.1.1 Recruitment

B
F e

Selecting and recruiting proper talents is an important guarantee for our future
corporate development, and allowing new employees to quickly fit into and
growing with Kingdee is our responsibility to talents. With standardized talent
recruitment management, we are strict with talent recruitment under the talent
strategy of "Activation, Introduction and Management". High-caliber talents have
been continuously introduced to accelerate the transformation of cloud to reach
and achieve customers. Kingdee's recruitment idea of "introducing first-rate
talents" and "talent selection not based on uniform standards" reflect our yearning
for talents and attitude for talent utilization.

Kingdee has formulated the Talent Recruitment Management System, which
emphasizes the compliance of each recruitment segment and specifies selection
standard and qualification description of each position; interviewer selection
requirements are also set forth. Different interview methods and interviewer
selection criteria are to be developed based on different levels so as to ensure
applicability and fairness of the interviewers. The Kingdee Qualification Model has
been formulated based on talent requirements. Requirements on employee duty
performance and achievements, knowledge, quality and skills are specified, which
have formed the foundation for our recruitment and employee training. In these two
policies, Kingdee emphasizes fair and just talent selection regardless of gender,
race, age, and religious belief, etc., to prevent unfair treatment of applicants and
employees.

In order to enable new employees to fit into the team and grow as soon as
possible, Kingdee will assign a mentor for each new employee. According to the
Kingdee talent standard and the Kingdee Job Responsibility Manual, the direct
superiors and tutors will develop key mission during the trial period to help new
employees adapt to the new working environment. Introduction training will be
provided for new employees within one month of employment. The development
history, corporate culture, policies will be introduced during the induction training,
allowing new recruits to integrate into the talent team.

Kingdee International Software Group Company Limited
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7.1.2 Labor dispatch

Labor dispatch is a form of employment in which the employer designates a
third-party labor dispatch service agency to enter into a labor contract with the
labor and dispatch the labor to the employer. It is commonly seen in the Chinese
information technology industry. In its designation of third party agency and use of
employees under labor dispatch, Kingdee has strictly complied with Article 66 of
the Labor Contract Law of the People's Republic of China which stipulates that
"Labor utilization under labor contract is the fundamental form of labor utilization
adopted by Chinese enterprises. Labor utilization under labor dispatch is a supple-
mentary form to be used in temporary, subsidiary or alternative positions." We have
further introduced the Kingdee Group Labor Dispatch Management Practices.
Employees working for Kingdee under labor dispatch are entitled to benefits same
as employees directly recruited by Kingdee, and are expected to sign the same
confidentiality agreement as regular employees do. Internal measures have been
introduced to safeguard the rights and interests of employees working for Kingdee
under labor dispatch.

At the same time, Kingdee is strict with the management of labor dispatch service
providers. The Purchase Department has worked out comprehensive access and
exit principles for labor dispatch service providers in accordance with the Labor
Law of the People's Republic of China, Labor Contract Law of the People's Repub-
lic of China, Interim Provisions on Labor Dispatch and Procurement Management
System of the Group, and improved the list of labor dispatch service providers. The
dispatch service providers used by respective departments of Kingdee must be
selected from the list of labor dispatch service providers released by the Purchase
Department, so as to ensure the compliance of all the employees recruited under
labor dispatch.

113 Performance Management

BuE

Scientific and definite performance management can provide employees with goals
and working motivation, and effectively urge Kingdee to fulfill its commitments to
employees. Kingdee has introduced the Performance Management Methods,
elaborating performance management from "goal setting",
ment", "evaluation”, and “feedback and result application”. The goals are set and

"process manage-

released by the Company in the beginning of each year; mentoring is provided in
the process; assessment is conducted in the end of each year. For any comments
on their performance, employees may submit their opinions to internal communica-
tion platform. Supervisors will give timely feedback.
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To maintain and motivate the employees, Kingdee has introduced share award
plan for many consecutive years to endeavor to combine the employees' interests
and the long-term development of the Company, let the employees share
long-term growth value of the Company, and make greater contribution to the
Company's growth. In 2018, Kingdee introduced Quota Over-Fulfilment Incentive
Measures to give incentives to the organizations over-fulfiling the organization
performance goal, encourage the staff to challenge the goal, dare to over-fulfill the
quota and share the benefits of quota over-fulfilment with the Company. To meet
the new requirement of the Company's strategic transformation, the Company

BREBEHEET > SREELSFHERN
BRREIETE) MU B THM m Bl A B E R
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launched optimization project of Kingdee strategic performance management
system in this year, transformed the strategy into action, and also improved perfor-
mance operation system.

EESIEES RS T IERUEIRRRR ©

1.1.4 Employee Communication
BTER

As an information technology company, Kingdee has been upholding an open and
equal working environment. Zero distance communication with employee is an

FRA—RENRKXAT > EENE—EFH
R~ PERNTFRE ° BB TTHRERE

important channel to realize this goal. BEEBREEBEENEERE o

Case Kingdee Employee Representative Committee
2f SRETINXREZES

Kingdee Employee Representative Committee (referred to as Employee Committee) is a permanent democratic organization of
the Company, which represents the staff to deliberate over all the codes and rules, business strategies, and others relating the
employees' interests, such as award and punishment, knows and gives feedback of the employees’ opinions and advice on the
Company, lets Kingdee employees gain a sense of achievement and equality in career development, and creates a harmonious
and pleasant working environment on this communication platform.

THETAREEE (UTHBEEIZETS) E—EXAERNRIMAS  ARE2BETIFRLBMA IR ETREER
HRRRERIE « EBRKSE > TRIMBTHADNERRERME TR ESENES TERE S RIS RAMRAQ
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The Employee Committee participates in and supervises various affairs related to employee interests and employee benefits,
including holiday benefits, employee physical examination, housing fund, medical insurance of employees not registered as
permanent Shenzhen residents, canteen supervision management, and bus management, etc., undertakes intention survey for
the employees frequently, joins documents issuance assessment of the Company, pays attention to employees' requests, and
protects employees' rights and interests. In 2018, Kingdee Employee Committee adopted the methods of self-recommendation
and open voting for the Kingdee employees voting openly to elect the new president of the Employee Committee.
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o Kingdee employees may submit opinions to any supervi- e Any objections on performance management and rank

sor on internal communication platform for real-time com- certification can be raised via specific channels. Kingdee
munication. Furthermore, our "Voice Community" intranet attorneys are also available to provide legal consultancy
offers another channel for employees to voice their opin- service to any employee involved in any legal issues.

10nS anclprovide suggestions anonymousyy ETIRHARNNENEE « BERBERA EANR
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e Any objections on performance management and rank Each year Kingdee conducts an employee morale GPS

certification can be raised via specific channels. Kingdee survey, the result of which is an important reference for
attorneys are also available to provide legal consultancy management improvement of human resources. The GPS
service to any employee involved in any legal issues. survey scores have steadily increased sing 2011, showing

/g = = o o Kingdee employee's recognition of our work.
SWEENYETETLRAGPSHELE * SFNBEEER = - 4

ERAANEREENENERSE o {2011FES SRR A—
GPSHBEAUIES L7 » Bn T SHHATHRMT BT+ &5 (GPS)
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Year
= 2011 [ 2012 | 2013 | 2014 [ 2015 | 2016 | 2017 | 2018

Score

EY 71.78|71.02|71.89|75.75|84.04 [85.71]91.19 [90.33

1.1.5 Employee Maternity Leave and Retirement Composition
STER - BKNIER

Category Data of 2017 Data of 2018
#8251 2017 &% 2018F 0%
Stafiin mjatinity {S_ave - Person 80 164
BERER FERNEEAHN A

Staff back to work after maternity leave Person 56 106
ERBERNESAK A

Staff eligible for retirement within the next five years Person 15 75
RRAFREEBRAHIEE AR A
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7.2 Development and Training

67

Effective training for employees is crucial and essential to the career prospects of
employees and realization of Kingdee's development goals. Through the multi-layer
training system, Kingdee has provided employees of different business lines
holding various positions with training required by their current career stage.
Meanwhile, we also provide training courses that meet the diverse interests and
developments of our employees, and support employees to obtain different skills
certificates to ensure that employees can get comprehensive skills upgrades at
Kingdee.

7.2.1 Employee Development Path
5T REERKE

Kingdee has established a well-designed career development path to meet the
rapid growth needs of the Company and employees, and offer opportunities for
career advancement to talents motivated for self-challenging and comprehensive
development.

Two career development channels based on specialty and management constitute
the vertical open career development path of Kingdee. Employees may advance
vertically or horizontally to some extent. To provide employees with different
possibilities in career development, we encourage core employees of the specialty
array interested in management with management potentials to recommend
themselves to management positions.
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Managers

EEE

Z3N

Strategic management
B EIE

Operational management
EEEE

Professional management

HEEH

Task management
EHEE

FRARAT
Basic managemen Junior personnel
HEp g RARAT
- J -

Personal Contributors

BABRE

Z3N

Senior experts

BERERAT

Experts
BERAA

Experienced personnel

ERAT

Senior personnel

EARAT

Intermediate personnel
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7.2.2 Employee Training System
BTHEIFER

Well-designed training policies and training system have always been one of the
important reasons for Kingdee's establishment of its high-performing talent team.
A list of policies has been introduced to ensure the smooth progress and continu-
ous development of various types of training activities, including Management
Measures for Kingdee New Employees Training, Mentor System for New Employ-
ees, Kingdee Management Measures for Professional Programs Development,
Kingdee Management Measures for Internal Lecturer, Kingdee Management
Measures for Software Employee Training and Management Measures for Employ-
ee Professional Skill Training, etc.

Kingdee's online courses is one of the important means for the employees to
receive training. With Kingdee Management Measures for Professional Programs
Development, we establish corresponding assessment standard and course
development rules. Currently the online program system consists of 161 courses,
including leadership, general skills, professional competence, and the compulsory
and selective courses for new employees.

To better motivate the employees to continuously improve themselves, the
Company encourages the employees to participate in the trainings actively, and
issues completion certificate to the employees successfully finishing the courses,
such as completion certificate of "Management Staff Training Camp" and comple-
tion certificate of “Interviewers", etc.; encourages the employees to participates in
external trainings, and reimburses external training expenses for employees
meeting the conditions; encourages the employees to take professional certifica-
tion, and grants certain bonus to CMA certificate holders.

Kingdee training system is composed of three parts: Leadership, Qualification and
Specialty Training:

( ‘?‘ "Leadership" Training 48 77,13
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"Leadership" training targeted on the middle and above management of Kingdee is intended to train business successors of Kingdee and develop reserve
members for its senior management team by enhancing their management skills, teamwork skills and vision. The management staff training camp and

high-potential talent energy station are the key projects of "leadership" training this year:
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Cﬁ'gl "Qualification" Training TR EE 13

Qualification training will be unfolded according to departmental responsibilities based on the two lines of Profession and Management, with a focus on:

RIBEPIREETERBERE 2R TGN BB MIFEETIEI BIIREaE

Professional competence training Personal competence training Introduction training
FHHEIEI BAZEE HETE
Kingdee will send employees to technical Training programs and sharing sessions The one-week introduction training for
seminars for exchanges, and introduce on communication improvement and new employees recruited from campus
innovation programs to improve their emotion management are organized to recruitment will be held every July; the
professional competence. enhance the personal competence of training for new employees recruited
e e employees. from social recruitment will be held on a
SHERETSMERNSER e monthly basis.
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8; "Specialty" training MG HIE 1E

"Specialty” training is designed to broaden the employees' horizon and give them opportunities to learn about new technologies, hot social issues and
advanced ideas. Experts of various industries are invited to impart knowledge on a regular basis. For instance, industry-leading technology experts were
engaged to Weekend Lecture to share the latest technical developments, and doctors from the University of Hong Kong-Shenzhen Hospital were invited to
promote health and safety knowledge. Furthermore, we have organized the "Jike Lundao" internal sharing session where employees can exchange their
discoveries in product development and inspire others' thoughts.

MFEHR) SiEZ2ER TIHRE TR @ B T AR A ERE  TEESEAE - RAIEEMEFS
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7.3 Employee Care

As an employer, Kingdee is responsible for and highly concerned with allowing
employees to focus on their career and providing them with a solid backing.

7.3.1 Guarantees and benefits
TREZEELEF

Providing employees with adequate guarantees and due benefits is the responsibil-

ity of Kingdee as an employer, and an important factor for employees to work for
Kingdee with ease. Attaching great importance to employee health, Kingdee has
purchased accident insurance and medical accident insurance for each employee
in addition to the statutory Five Social Insurances and One Housing Fund. Conces-
sional family commercial insurance plan is also available for employees to choose
from. Employees suffering from major diseases may apply with the Care & Mutual
Assistance Fund set up by Kingdee for subsidies.

Kingdee Mutual Aid Foundation is a public-welfare organization initiated by
Employee Committee of Kingdee International Software Group Company Limited,
managed and operated by management committee of the Foundation, and offering
aid to in-service employees of Kingdee Group suffering from serious disease and
severe injury. Since the establishment, Kingdee Mutual Aid Foundation has been
supported by Kingdee employees greatly. Through employees' individual donation
and charity sale, etc., the Foundation has contributed more than RMB 1.82 million
to aid the employees in need and subsidize the public welfare programs. In 2018,
Kingdee Mutual Aid Foundation subsidized 5 Kingdee employees and partners and
donated the total amount of RMB 298,590.4.

Kingdee expressed gratitude to every fighter:
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In 2018, Kingdee sponsored the overseas study tours of excellent employees and their family members in the total number of 78 persons.

During Spring Festival in 2018, the Company gave "red package of filial piety" in the amount of RMB 1,000/employee to appreciate the
parents of all the employees. for

2018FEEHHRE » ARREBETREEM F A6 > §UET1,000m > RBREHREGUETHRE

During the celebration of the 25th anniversary of Kingdee in 2018, 888 shares of Kingdee International Group per person were granted
to all of approximately 8,000 in-service employees of Kingdee International Group, to express gratitude to every Kingdee person devoted
to the Company.
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The Company holds employee events on 4 traditional festivals every year, namely Lantern Festival, Dragon Boat Festival, Mid-Autumn
Festival and Winter Solstice Festival, combines corporate culture of the Company, lets the employees enjoy the dense festival atmosphere,
and enhance the employees' sense of belonging. To show our care for employees, Kingdee sends gift bags to employees when they move
into a new house, get married, have a baby and celebrate their birthdays.

RNEANEFNMESRETHTEE ~ T ~ PIET - REERRETES) A5 ARNGREXE > BETRZRE
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Winter Solstice Festival Dragon Boat Festival
£2 e

Lantern Festival Mid-Autumn Festival

] Gaios

7.3.2 Safety and Health
2 BAEER

Although there are no major safety and health hazards in our day-to-day operation, HWAHE TIEBAEEARNTEEERERESE > 8
we have provided assurances to keep all employees physically and mentally ERNIARE—ZRTINRE > EINUET
healthy at work. BESIE TIEPRIF S DR ©

Every year Kingdee will arrange a physical examination for all employees to keep BESBRE ST EEE THIT RS
them informed of their respective health conditions. Experts will also be scheduled 1 THESNEESR > HEteZH=R
to give health lectures to share knowledge about prevention of occupational KEEEHERE » NEITENEE LB ERN
diseases of the industry. BRI EBAKBEINERA ©
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Kingdee integrates psychological health management in Kingdee training system:
Work Pressure Management is the compulsory course of new employees and the
employees can only submit Regular Employee Transfer Application after finishing
the course; Emotional Quotient Management and Self-Consistency is recorded
course of "Weekend Lecture"; Positive Communication Trilogy: Adverse Effect
Crush is the course developed for communication emotions. These courses help
the employees to relieve the pressure and emotions at work.

As advocate of balanced working and living, we offer team building funds in the
standard of RMB 100/person/month on a regular basis. Kingdee will allocate the
fund monthly according to the population of each department to organize outdoor
activities for the employees like hiking so as to advocate healthy life. Such sports
equipment as rowing machines and ping pong tables has been equipped in the
office for employees to relax physically and mentally.

A

Case

e

Fitness Facilities in Kingdee Shenzhen Software Park

SEORYIER B RS R EER
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-

10 sets of rowing machines, 5 ping pong tables, 1 dancing room are equipped in Kingdee Software Park and serve as the daily
activity place of Rowing Association, Ping Pong Association, Dance Association and Yoga Association.
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Work Injury Data:

TE4mst:

Category Data of 2017 Data of 2018
5 2017FEE  2018FEUR
Work Injuries® Injury 1 3
THRE =x

Days lost due to performing duties Day 31 31
PRSP =T X

Deaths while performing duties Person 0 0
ERAFETABL A

* Work injuries are subject to the affirmation of the Social Security Bureau
THEURRERERE
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| A conscientious, passionate and socially responsibility technology
company supportive of innovation and entrepreneurship, Kingdee is
u u re aspired to become the most reliable enterprise service platform

under the core values of acting in all conscience, with integrity and

A righteousness, and the mission of servicing enterprises
-It whole-heartedly. The corporate culture is mainly composed of
L s "Conscience Culture", "Innovation and Entrepreneurship Culture",

and "Sports Culture".
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8.1

Issues involved and their materiality in this chapter:

FEMSREREREEEL:

Corporate Culture
XY

Conscience Culture

Kingdee has earnestly learned from and practiced excellent traditional Chinese
culture, including the philosophy of the mind proposed by Wang Yangming to
develop its own corporate culture. Taking the core idea of "Acting in All Conscience"
form the philosophy of the mind as our core value, Kingdee has vigorously promoted
conscience culture among our employees. "Acting in all conscience" is to achieve
conscience from the mind, and conscience is Tao; "integrity" emphasizes honesty,
legal compliance, fairness and justice; 'righteousness" represents altruism,
openness, tolerance and win-win. Acting in all conscience is the foundation of integri-
ty and righteousness which reflects conscience.

Since 2016, Kingdee has been studying and practicing Acting in All Conscience,
which let Kingdee people understand the essence of things thoroughly, become
more willing to actively undertake and serve more whole-heartedly. In 2018, Kingdee
established Kingdee CFO Acting in All Conscience Research Institute and held 4
public acting in all conscience learning sessions to offer an open learning platform,
improve moral trait with all the members of Kingdee ecosystem, follow the truth,
establish connections with each other mentally, and endeavor to build a better new
business world.

Acting in all conscience learning session

MRMEEE

Kingdee practices the study of acting in all conscience culture in work, aiming to help
employees grow, and at the same time contribute to society and serve others in work
and life. We organized comprehensive learning online and offline, including 11
themed learning sessions, 1 mediation session, 2 ceremonies, and 2 acting in all
conscience learning sessions covering the clients and partners. In the annual
excellent member selection and award of the Group, "customer-oriented" and "help
others succeed" became important selection standards. At Kingdee, the conscien-
tious Kingdee persons were continually disseminated and commended through
"Kingdee Stories" column, transmitting positive energy.

Importance for Stakeholders
HA@EEANES Y
Importance for the Company
HEEMEEM

8.1 REIXE
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With multi-level conscience culture input, Kingdee people had great positive changes
in their recognition, attitude and action for life and work, drove the changes and
innovation of enterprise management system, and laid the deep-rooted cultural
foundation for the strategic reform of customer-oriented and serving enterprises
whole-heartedly.

A

Case

e

New Business Civilization Proposal

(£ EREAE)

BBZERRAUENTEA * IRAFALE
FITAEBVEBA ~ RREMTTAEEE TR
IFEZME  hAs) T EEREIER ERSUEN
Bl BUBRATL B2OERRAEERE
BUBBRE R ESE TR RAVSCEMRE o

On the 25th Kingdee Anniversary Ceremony on August 8, 2018, C50+ officially issued this New Business Civilization Proposal
with the Federation of Shenzhen Commerce and the Shenzhen General Chamber of Commerce to the society to advocate jointly
promoting management progress, and creating beautiful future life together. Zhu Hongren, the President of China Enterprise

Confederation also witnessed the historic moment at site.

2018F8H8HEMR2SAEREM | ° CS0+MERBEE « ABWA T 2T EREMTEN (MEHEXRESESE) * B
EBHEEMEEIRES  HARREFEE > PR REESFRNRERETE—ERRFZ

8.2 Innovation and Entrepreneurship

75

Culture

Kingdee is an enterprise with innovation gene. Innovation-centered, Kingdee
encourages every employee to innovate and start their own business to realize
personal value and grow with enterprises. Every year handsome awards are given
to holders of major innovation results, in 2018, the Company continued increased
innovation award, and gave award of a unit of Shenzhen Bay intelligent housing
worth RMB 10 million to 1 excellent innovation; selected 4 excellent innovation
awards, namely: Intelligent invoice cloud, finance robot, light analysis, and Kingdee
Cloud Galaxy multi-lingual translation SaaS platform.

The progressive "small, beautiful and quick" micro-innovation programs are
launched to encourage involvement of every employee and awards granted by
branch companies based on their respective business features every quarter. In
2018, 68 innovation results were awarded.

The Company actively created innovation atmosphere and organized 2 public innova-
tion assessments this year; organized weekly innovation sharing to let 2,169 persons to
join Jike Lundao innovation sharing; regularly organized innovation exchange activities,
developed innovation atmosphere, and held the innovation culture activities, such as the
25th anniversary innovative design exhibition, May 4th finance management new world
event, the 2nd Kingdee newcomer welcoming festival, etc.

Kingdee International Software Group Company Limited
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8.3 Sports Culture

An advocate of passionate and coordinated sports culture, Kingdee believes that
all employees should be "super healthy, fashionable and contributory” young
people.

Led by the Corporate Culture Department, Kingdee Group Staff Associations
("Associations") are non-profit internal corporate groups which all staff members
can join on their own. The Associations are established to enrich the spare time
cultural and recreational life of staff members, enhance the technical skills of
personal hobbies, improve physical and mental health, and strengthen communi-
cation and exchange among the staff members. Thus far, Kingdee has founded 13
associations, including Ping Pong Association, Football Association, Dance
Association, Jogging Association, Yoga Association, English Association, Photog-
raphy Association, Basketball Association, Music Association, Rowing Association,
Board Game Association, Badminton Association and Micro-Film Association, etc.
There are 3,377 association members currently.

In 2018, Kingdee held many themed events, regional tournaments and external
games, increased the influence of the Associations and further enhance autono-
mous operation ability. Kingdee Associations organized over 1,000 day-to-day
events, 13 themed events, 21 external games and 4 sports tournaments in
Shenzhen this year.

In 2018, Kingdee held many themed events, regional tournaments and external
games, increased the influence of the Associations and further enhance autono-
mous operation ability. Kingdee Associations organized over 1,000 day-to-day
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Main business scenarios:
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I The core values of "Acting in All Conscience, with Integrity and
Righteousness" guide Kingdee to keep reviewing whether it may
exert positive impact on the society and realize good results for

?i ﬁ both social benefit and enterprise value in the process of moving

forward. As an enterprise that providing Cloud service, Kingdee
has taken the imitative to explore the reform of Chinese character-
istic management mode, set the mission of "let Chinese manage-
ment mode rise globally’, and promote progress of China
enterprise management. Meanwhile, with attention and support
paid to basic education in China, Kingdee is determined to
progress public welfare.

Tk R~ EEE -~ 1TEE) ROEERIES
IRTERTERBIZR  FHIBRE SRR ELEER
T BHERMENGECEEENES R - FAa—
RATERREERBNEE » SHEBERRFEFEH
BEREAEH > U EFEPEEERAT2IKIERL) AF
0 WHTREEEEERED - AR SKREAENXTH
FERHE ° TAmBR ERERIT °

=}

3

79 Kingdee International Software Group Company Limited

TR SR B AR AR



Issues involved and their materiality in this chapter:

FEMSREREREEEL:

Social impact
of products

Emitass

Government
relations

BUFFRA R

Community
relations

HERMF

Social vision
HEES

Social contribution

HEER

Importance for Stakeholders
HAHEEANESE
Importance for the Company
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9.1 Chinese Management Mode Institute

81

9.1 PEIEERIVH ST

become the most influential research and application institute of Chinese management mode

AaRARENNRRERRAITEERE

Vision

AR

let Chinese management mode rise
globally

TR ERENERIRIEE

9.1.1 Cause of Research
h 2T 45

Kingdee has been exploring Chinese management mode for the last 11 years,
discovering the best practices of management among Chinese enterprises, and
promoting the selection activity of Chinese Management Mode Research (CMMR).
On this basis, in 2018, Professor Chen Chunhua of the National Development
Research Institute of Peking University and Kingdee's Chairman Xu Shaochun
jointly established the China Management Mode Research Institute, aiming to
actively exploring forward-looking issues of the Chinese management mode.

The Chinese economy has moved towards a new era and transformed from the
pursuit of quantity in the industrial era to the pursuit of quality innovative growth in
the digital age. In the era of digital economy, the digital transformation of Chinese
enterprises has resulted in multiple excellent enterprise management practices.
The significance of our exploration lies in discovering these successful manage-
ment modes and sharing them with the world.

9.1.2 Research Findings
PAnE=
Since 2008, the research expert team has been going deep into good domestic
enterprises each year. Through field research and communication and discussions
with senior management, they have summarized the elements that make these
enterprises stand out in the fierce market competition in China. Meanwhile, we
systemize and theorize the successful experience by continuously improving our

research method, and eventually share our research findings with the society to
help Chinese enterprises improve their own management modes.

For 11 years, more than 100 research expert teams have conducted surveys into
more than 20 industries, in which more than 120 renowned enterprises were
carefully studied, including Haier, Tencent, MIUI, Liby and Yunnan Baiyao. More
than 1,500 executives were interviewed in detail, and over 1.5 million words were
compiled into case study reports. We have formed characteristic field research
methods and processes, disseminated remarkable management philosophy, and
promoted management modes and cases that can be used for reference.

Kingdee International Software Group Company Limited
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seek truths from facts and unity of
knowing and action
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CMMR
PEEREN ML

Since 2008, Kingdee and Chinese Research Council of Modern Management cooperated with six renowned domestic business schools
to carry out the selection of Chinese Management Mode Research (CMMR), covering more than 20 industries, more than 400 chairmen
and CEOs, more than 1100 senior executives, more than 100 enterprises and research reports of more than 1.5 million words. Besides,
an awarding ceremony and Chinese management global platform has been held on each October. CMMR has formed extensive impact
on the industry through its 12-year development and has become the largest public welfare brand of Kingdee.

B2008F LR REMEERRACARGHSTENZF2MARTEEEENMEE (BRECMMR) BEITH) - 1§
2008FE% * CMMREAABIHEBBE20MEITEE ~ 4002 2EFERKCEO ~ 110022 HXEBE ~ BHEAEL0ZREZE » B2iE150%
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In 2018, the research expert teams continuously focused on the forward-looking topic of "Digitalized Survival and Management Restruc-
turing” and selected a batch of enterprises with outstanding management practices in the digital trend, including Haier Group, SANY
Heavy Industry Co., Ltd, Shangpinzhaipei, XinAo Group and Handu Group. The annual research result "Declassification of China Manage-
ment Mode Excellence Award - Digital Survival and Management Reconstruction” was also released.

2018%F ° EMEREFEEFTEAEETE B CAEFRERER) @ BEEMBMTELSHER - =—81 - fe<E
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Winners of 2018 "Chinese Management Mode Research"
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Name of enterprise Award

TEZRE IR

Haier Group

ERER

JD Group

RERER
CMMR Outstanding Award

R E IR 8

Shangpinzhaipei
GIEES)

Sany Group
=—&H

XinAo Group
AR

Handu Group
BEIRE

Tubatu

CMMR Innovative Award
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Kute Smart
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Case

e

The 8th China Management + World Forum Vigorously Discussed How to Break Through in "Cloud Era"

5 /\E TR EE. 2B  ER IS

China Management « World Forum is a world top business management conference held by Kingdee. With the tenet of sympo-
sium and communication on the most cutting-edge management wisdom and technologies, it has been successfully held for 8
sessions since 2011, covering more than 14,000 domestic and foreign management elites in politics, commerce and academics.
These excellent managers fully exchanged their sparkling thoughts and shared their own experience and practices, jointly
discussed management in China and to promote enterprise management reform and innovation, making China's management
mode rise globally.

FEEE-2HREEHTIREI NN REREEETIERE » U RERIASEE2RNEMAES * #2011F558
EERMSE  BALABRMERIINN ~ B« 2EAETESHTE - BLEEFNEBRERTILRAIIRBAE ~ MEBAIE - 5
FEENKREER > HFEHETEEIE  #HHTEESEE T BN EPEEEENTT2IKIEE -

In August 2018, the 8th China Management + World Forum and Kingdee User Conference convened in Shenzhen. The Forum
was themed as "Cloud Soaring * Breakthrough", and about 3,000 leaders in governmental, business and academic circles
attended the Forum, including Long Yongtu, China Management « World Forum President and chief negotiation representative of
China's accession to the WTO, and Xu Shaochun, founder and Chairman of Board of Directors of Kingdee Group, etc. to
discuss the evolution, transformation and reform of China's management mode in the era of digital economy.

2018%8A * EN\EFEHEBEE-2KHEE AL AGETRIIBH > HEN TERE.8H) A8 > PEEE2IKHEE
&~ FEAMEESHAREEKE > EREEABA - EFFEERDELI0006MMIBE 2R BB EZRE » HERS
FUERBRRPREEREANEE B8~ 37 0
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C50+ Forum
FC50+1miE

® Since the China Management Mode Excellence Award Council was upgraded to China Management Mode 50 + Forum (C50+ Forum) last year, in 2018,
the C50+ Forum has insisted on "Let China's management mode rise in the world" as ambition to further promote dialogue, exchange and cooperation
between theory and practice. Through the discovery and recognition of outstanding Chinese enterprise management practices, the C50+ Forum
promotes the progress of enterprise management in China.

2017 FEHEBENGLEEEARATABEBERAS0A+IE (558 | C50+5m18) & ° 1120184 * C50+iRIBERSF
W MEREEERERIRIEE ) &% E—TEEREEBRNEE  OREGF - mEEERER - REEFHNTEE
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9.2 CFO Acting in All
Conscience Research Institute

9.2 CFOE RHIBHZE R

Co-run, Co-build and Share a new world of financial

management

Hig 2 - HA—EYHEEMTR

Vision

=
IR

Free the world from bad debt
BRTRBERR

9.2.1 Cause of Research

DA =s

In March 2018, Kingdee established the CFO Acting in All Conscience Research
Institute, aiming to keep energizing financial personnel and industry in work ethics
and new financial management techniques and modes, etc. to promote innovation
and development of Chinese financial management by insight into CFO as the top
financial management population and popularization of good traditional Chinese
culture represented by Yangming's mindology.

The CFO Acting in All Conscience Research Institute forms a community with
tighter links among circles and layers, industries, cultures and minds by energizing
customers, industries and company businesses through value insights.

Unity of knowing and action
MiTa—

2018438 * MR ILCFOI R ANMFIR
STERBHCFOE—MBERIBRERER
2 BAUGHOSSARNTESRES
XAERIEiE  EREER WBEERK
T~ RN FRETE A HEABSEITER
At > HEIEREIM S EIER AR AR o

HRAMCFOB i@ AREERER
TEMRBDEFMEE » EXTHBEBE -
7%~ XE~ OF ° TERHRRE -
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Professional community: link between circles,
layers and industries

MR S ITEREG

Acting in All Conscience: link between
cultures and minds

HERA X~ DERES

Link
.
é@@ pEF oS N 2
NP4 %
§ & R, 8.
S >Z7(” k& Z
g, Y
£ M %
Insight Empower
TR fAE
Insight into people: students and communities -~ Insight output: empower company businesses
HAWREZR | 258HE I S TR | HABRERAEE
Put valye insig™
Insight into industries %’7}&5@%@%@ School running: empower customers and
HH{TERRER industries
WS HER  TTEMEE
9.2.2 Research Findings
oC =5
SIS
Acting in All Conscience Study Session HREMETE

® Since establishment, the CFO Acting in All Conscience Research Institute has formed in-depth links to the CFO community through online study, survey
and offline summits to continuously spread good traditional culture and constantly assist helping financial personnel to enhance moral character.

FRIIES ° CFORRAMMERE @GR L2E « BHEAGTES  RAEGCFORE ’ SEERESEH L TEHE
MBANERALDERE °

® The particulars are as follows:

AT

E@ 4 41%
ABSEEE

Large Study Sessions

c@ 15 154
Renowned Guests Sharing HEEEgn=

Q 2000+ 2000+

Offline Students BrEE

28 28

—_— Online Learning Teams R 2R/ N
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Chinese CFO 50+ Forum
FECFO50 A +:/1E

® China CFO 50+ Forum (F50+Forum) is the most important community of CFO Acting in All Conscience Research Institute. It was jointly initiated by
financial executives of Kingdee, Vanke, Haier and ZTE and CFOs of large and medium enterprises, dedicated to promoting innovation and development
of financial management in China. F50+ held two private sessions every year according to the Articles of Association for joint discussion on new
techniques and trends of financial management, co-running, co-building and sharing a new world of financial management.

FREICFOSOA+#IE (BTEFS0+) * RCFORBAMZRREBIE  Fo0+ S8 « B 67 « FENMESEUR
AFRE G ECFORFIRHE * AN ARBNEP B EIENAIRRERE - FSoHRBEREFRTMREPIRH * HERNHE
BIRNARATERITIES 3 - I R ERS B R o

At the end of 2018, CFO Acting in All Conscience Research Institute collaborated with F50+ members to issue the research report of CFO Insights in
Digital Economy. Taking the F50+ community and numerous CFOs as research samples, the report provides a deep insight into the trend of thoughts of
CFO groups, understands the anxieties, expectations and demands of financial personnel, and empowers product research and development of Kingdee
and the construction of the new world of financial management.

20185 [ * CFOR RN A FS0+MEHFEM (MFEERFANCFORR) BIFRE o MEUFS0+HB REXR
CFOZaRmERA » R ZITHERCFORFRERY R * IR A BIVERE « FIZMNHER ° AR E MMM 5 EIER R A8
EARAE -

N /
~

9.3 Charity Work 0.3 NTMEEE

\

While obtaining substantial development, Kingdee practices public welfare under- MR IF ERAS %E% EBNREE > URBEEE
takings with a grateful heart towards the society, influences life with life and gives @ %‘iﬁﬁ’]/u TREmEE ﬁﬁiﬁ%ﬁ%
love to more people. As a knowledge-based enterprise, we have deeply under- H%E%u,\u%y}\ {EA—K F 2
stood the significance of education to a nation. Therefore, we pay extra attention to ¢¥ R T BB HPR—ERRMNE
the basic education in areas short of education resources and contribute our best BERNEEM > AR MIEERIEEERE
to the development of China’s public education. ZHENERAS > BOMEATE AR

BEXEREM—C2Z2 -

9.3.1 Participate in CEIBS "Dishuiquan" student aid project and Help
Cultivate Commercial Management Elites

28R NDE/KR) BIREstE ’ BEEmEEERR

The "Dishuiquan” student aid project aims to reduce economic stress of global KR BIBEZRNHEY > SEEEIK
young professionals and introduce them to first-class Chinese and European FIRHEE N\ A REER ) ERBRIEN
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education at their most creative age to realize their life dreams. Kingdee donates

WFELEZDER—RNEE s BERALES

RMB 1 million each year to support the "Dishuiquan” student aid project. Since 18 o M EFEIRIE1008 Tt A R FHE

2017, Kingdee has donated RMB 4 million in total to support and cultivate more
commercial management elites with global vision.

Bl TREE) 5% HREXISERAESE

9.3.2 Jointly Support Basic Education with "Teach for China"

On September 22, 2016, Kingdee
volunteers of Caring School Visit went
to Raoping Fishing Village Elementary
School (a school of Teach For China

On September 25, 2016, Kingdee
volunteers of Caring Guided Tour led
the kids on a tour to Kingdee Software
Park and Shenzhen Museum

Program) and gave three well-pre-
pared lessons

2016FE9H22H * M TEi0eh
B BOSEESEETRR) FE
B (TREOE) FRSR)
ATLTFIEOERT =22

ﬁm‘f‘g rﬁ’l_:‘ EJ ﬁ’b\/u\ﬁE%%
ERTFMBEER 2B IER
~RYIEYEE

1181H

On September 24, 2016, Chairman Xu
Shaochun of Kingdee made an
announcement of donating RMB1.5
million cash to 30 teachers supporting
the Teach for China Program at the
charity dinner party

TRERESERIFHRLEETE
ORAmBE FEMIEE EEH
Bl 30z #ERD ° HIBIE150
BRE

On September 9, 2016, Kingdee

DEKSR) BhEAstE) » #2017 R ° IR
HIBIR4008 T > BUXHNEEEZEA
BRI EEIERRHE

On February 3, 2017,
Kingdee, joined by
Teach for China, raised
funds for education by
donating  steps  on
Tencent Charity Platform

ST MEZEH
Bl EESART
ERTREHBEN

2017

On November 1, 2016, Kingdee

cooperated with “Teach for China" to
participate in "99 Charity Day" online
fund raising

TIRET TREEPEL 28 199
AmAl BEREER

Kingdee International Software Group Company Limited
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donated an office venue in Kingdee
Software Park to Teach for China
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On April 2, 2017, Kingdee On July 8, 2017, Kingdee and the
joined hands with Teach for education supporting public organiza-
China to raise funds to pay for tion "Teach for China" signed an MOU
gifts for the kids at the China to jointly promote the basic education
(Shenzhen) IT Summit in areas short of education resources
. R by taking the technical and resource
FIRETE CRYI ITHEH aévantages in cloud computation.
&g FHEF TEEDRE] F) On September 9, 2017, Kingdee and
FAASIEARTHRREES Teach for China initiated the "Enter-
o - prise Donation" fund raising in the "99
AEEES Charity Day" activity

IR BN TERETEL
BETAFfESE MBEER
BEENERNTRERED > HE
EHHEFEREZMENERH
B 2017TF 9B 9IRATY AmH]
EE T SR F TEEFRE
L TRE—#EI5) REEH

9H23H
On March 20, 2017, On September 23, 2017, Kingdee
Kingdee donated donated RMB 1.5 milion to 30
computers worth more teachers supporting the Teach for
than RMB 840,000 in China Program at the Teach for China
total to three schools Charity Dinner Party after the first
under Teach for China donation of RMB1.5 million to Teach
Program for China in 2016
FiEH TEZEH THRTE TEBHE BEBREL
H) ERTH=F BRIBMISOBARS * (54 %
SRIBE TREE EEREL 30(IZ ¥ EMNZHIE
BIBsAE T BES  BREENIERE-R
BEChE | 15 =2k
On June 19, 2017, Kingdee and M) [REEREL BRIS0RER

Teach for China visited Gonghua
Town Center Elementary School,
Yuanjiang and conducted a survey via
communication and exchange to
support the development of teaching
staff

BURAN TREERED HenmIH
FERLNE  BIBBIBIIMIE
1T BB E R

In May 2018, Kingdee collaborated with
Teach for China to hold the 25th
Anniversary Creative Design Exhibition
for a charity bazaar of the 25th Anniver-
sary limited cultural and creative arts
designed by Kingdee employees. The
revenue was fully donated to the kids in
the Teach for China education support
program, and to support the art classes
of Teach for China program schools,
connecting the public welfare with
creativity and beauty

TG RBETERM25BFAIR
REtE RUREBRESRETET
REBISBEREREXAIEM
EEWAZYIBE RIS HG
g AR EERPEEES2RE
RE  BAIEEE AT * BAm
BE—&

2018
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TIRELZHEE R

"Kingdee Education Immigration Class" is a public welfare program funded by
Kingdee Group to support students of poor family with good academic perfor-
mance to receive more regulated and better education in county-level middle
schools with better education resources. The program has helped students
enhance the quality of their comprehensive education and guide their families out
of mountains. After the "April 20" Ya'an Earthquake, Kingdee respectively
established "Kingdee Education Immigration Class" in Ya'an Tianjiabing School
and Ya'an Second Middle School in 2013 and 2016, and set up education founda-
tion to help 50 students in poverty from each session of Immigration Class
successfully complete their junior middle school and high school education.

In September 2016, Kingdee established special fund for the program of China
Siyuan Foundation in Minjian Village, Yucheng District, Ya'an to gather 50 local
students in poverty as subjects. Each student was granted RMB 1,800 each year
as tuition and fees as well as living subsidy. RMB 270,000 was granted in total from
2016 to 2018. Besides, Kingdee also donated RMB 30,000 as scholarship. For
each semester, there were scholarships for top 10 cultural grades and top 3 for PE
grades to encourage students to make continuous progress.

Kingdee visited the kids in Ya'an Education Immigration Class at times to help them
out of their difficulties and realize a better life. The 50 students of Kingdee's Educa-
tion Immigration Class did well in grades and were well developed in morality,
intelligence and physique. Among the 7 canoe students, 1 was admitted by Team
Nanjing and 2 by Team Sichuan. From their grades in the second trial examination
of Ya'an on their third grade from 2018 to 2019, the students were well developed
and sparing no effort to prepare for the college entrance exam in 2019.

9.3.3 Kingdee Ya'an Education Immigration Class

ERHAEBERE BEERERENRES
- mBRENBLE B IR EFRR
MEFRBURZEREEEHEN A
3 BB RGSHERE BhRL 0 #
melFEEEELEMNRAEHRWL -

14201 MEZMER > SIHRDFIF20134F
20165 EHZAZIRSER R E P24
BIRRILTY TERBEBRI ° WRIHE
2% EBEEBRIIS0ZERSZEIEN T
PRAIFPRIS P& o

20164F9H ° & IRAEZRIFE RENIWF
EDRTRBEEXRUZERES * UERS0Z
ERYFABERE  SFEESIRNEES:
1800TT1E A S48 K AR/ E) ° 20164
Z2018 = FHABRE2TE T o IEIh * FIRIEIR
BHEIBTFARES SBHPESNRET
XACR BT+ 22 S ~ BE R EMNER =
RIRBHEITE 0 BEB2EIFEED o

THRAERFRD LB REASMNEZT B
BEZFFIEHRE > BREEXEFNOAE - &
BHEBRISORBLEMBERS ~ mBEFR
B EEREEmERE - TRENRERSEHS 0 1
FRBAERRE > 22 FEAZEM) X
#2018-20198 F £ A2 MBS =HLE R
SEREEABINAERE * BEENTE
EE2NEB019F5% -



Case

el

Kingdee Invites Aided Students to Gather in Shenzhen to Feel the Warmth of Kingdee Family
EIRBEAE R EBBENR RZRRARERNRE

In August 2018, Kingdee invited 10 teachers & students of Gonghua Town Central Primary School, Yuanjiang, Hunan, 2 person-
nel of Teach for China, 4 teachers & students of Ya'an education immigration class of Sichuan and 2 persons of Maoxian Sich-
uan it used to sponsor to Shenzhen, leading the kids to visit science and technology venues such as Shenzhen Science
Museum and Kingdee Exhibition Hall. Kingdee also invited the kids to participate in the "Conscience and Dream - Kingdee's
25th Anniversary Celebration”, allowing them to feel the power of good traditional Chinese culture and establish farsighted
ambitions as well as connecting them closely to the fantastic science world to stimulate the yearning and interest in the technol-
ogy world.

20185 8A > IFBEE B IBBNRME T HEEROVNEMELIOA ~ EEFER2A ~ W) ELZHBEB RIAME4A ~ [
B2 ARBRY > SEZF2EREEE - SREBRSRRIGE > TEFZFM2MN TRANESE —SR5BFFE
) o FEZFPMRZPREESERENNE > BiisENAESR » XEZBENRKERIRZEE SRR
BRI EE o

"Every time | think of my experience at that night (Kingdee's 25th Anniversary Celebration), shock, excitement and joy come
to my mind. Standing on mud and eyeing the cloud, Kingdee has developed the Kingdee Cloud Cosmic, and we are more
continuously paying attention to the field of public welfare education and the kids in rural areas. I'd like to address my grati-
tude again to Kingdee's strong support in Teach for China and am looking forward to the next decade for joint hands on the
path of charity, to salute to conscience and realize our dreams!"

MR (SIR5FFEHIEE) MKE » B « BE - ENNBEEEE LR - WItfERL ° RRESRR
TIRAMETEES ° MAMESHEMIZELATHEEE  MIREMNERNZT - BREBESHREXBRENA
NE%F BET—E+E  BEEFEAGTESHNER L R BBE !

-Qin Zhibin, education supporting teacher of "Teach for China" Program

— [ERHE ERMBEMREIR

"I've been to Kingdee twice. | really appreciate the group to give me the opportunity to see the world beyond the mountains.
| used to tell uncle Xu that | wanted to be a capable person. But through my second trip to Kingdee, | also want to contrib-
ute to the society like uncle Xu. To realize this dream, | have to spare no effort.”

MERBTIEMRT » BN RESSRERGRIOKE > BREFFUSIHT - RBELEHRAERWEHB—EGE
I 2 BBEE —REKRZIR > RAABH—EBENHA > BEEZGHRAA—HRM—EEHLEEREMNAN > 27TE
B8 > HBREBMESS) > 577 BE S < |

-Liang Huixu, Senior Student of Nancheng High School, Ya'an, Sichuan

)| RS = B R

Kids participated in "Conscience and Dream Xu Shaochun and his "families" in Maoxian and Ya'an Sichuan
—Kingdee's 25th Anniversary" show /BB || B JE LM T AP

ZF PSR RMNESE— RIS E FEH R

J
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Environment

Kingdee International Software Group Company Limited

TR SR B AR AR

Kingdee positively takes corporate social responsibilities and pays
attention to its own environmental impact. According to the Stock
Exchange of Hong Kong Limited ("HKEXx") Environmental, Social
and Governance Reporting Guide, carbon inspection in Shenzhen
and relevant guides to environmental protection of the govern-
ment, Kingdee keeps improving our own environmental manage-
ment system in awareness development, data management and
data disclosure, etc. Meanwhile, we keep promoting the cloud
platform services to help customers reduce equipment and
energy consumption from a more macro perspective, thereby
saving resources for the whole society and promoting the harmo-
nious development of enterprises and environment.

TIRRBAREEELERME BEIEINRERE %
RREGESIPR (IRIE ~ B REABEMRERSD) ~ RYIH
R E R BT IRIE (REEFS S IVEK * EEHEE
BENEE BERRESTEREZS S8 SNRIEEEE
% o AF > HATEEERFERS > KERZENAE
B E R LR EMEERIER * EMARELEEHN
BR BECEEIRITNOMEEE o



Issues involved and their materiality in this chapter:

FEMSRREREEEN:

Environmental
impact of products

EmRRTE

Advocacy of
environmental
protection

RREE

Waste management
FEEYEE

Supplier
environmental
management

HESIRIERE

Equipment
recycling

REEIL

Energy
management

BEREE

3.89

4.08

Importance for Stakeholders
HH AR EE M
Importance for the Company

HEENEEM
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10.1 Energy and Carbon

Emissions Management
@ 10.1.1 Energy Management
AEIREIE

As an IT enterprise, Kingdee's environmental impact mainly comes from energy
consumption in its office areas. Therefore, we are highly concerned about the
management of our own energy use. The Company has set the guide to energy use
and management system based on JD Energy Conservation and Consumption
Reduction Regulations and Measures to regulate energy conservation measures
including air conditioner temperature setting, lighting system and company car use.

In 2018, the Company formulated the Regulation on Energy Conservation Manage-
ment of Air Conditioning System in Kingdee Software Park to regulate air condition-
er operator management, air system energy conserved operation, air conditioning
system energy conservation inspection and air conditioning system energy conser-
vation maintenance to guarantee high-quality and high-efficiency running of the air
conditioning system to reduce energy consumption and extend maintenance cycle

10.1 BEJR KR BEN S I8

ER—REARKREE > TRESNRRY
ET ZREAMLARIIAIEE > FILHMIRES
FESERERNEE - ATGIE T (D
ENRERAEEITRIE R IEHE) AEMRBIBEIREE
REEGERES RETEFHEE ~ BBR
Mt~ REERESEAVESEREE

2018%F * ARAFIET (SRR HEEBERM
BEEETEERE) * HERETAEE

B EHRGMAEET - TRRGEERS
MZERRMENSEMEE R B E T ER IR
RMREEHR LD RE - SUEUETT
FEEAERE ~ IERIBIEBHIM LRz

and service life.

o

Case

el

Kingdee Energy Consumption Analysis and Energy Conservation Plan

TIRAAE DT R BIAE S 5

In 2018, the Company analyzed the energy conservation of the building based on the practical running information, specified key
orientation and department in charge of energy conservation management, and formulated corresponding control measures.

2018% * ARRBETHERIERFMAOTAEREFRE > BE T EEEETFNEN A RRE TP  WHIE TAENEE

HHE o

% Air Conditioner Z=:R

Advocate energy conservation among employees and formulate application form for delayed air conditioner service, which
shall be enabled after being signed and approved by the overtime application department, logistics service center and
property management department.

EE T Z EHRBEIAVAERE * RIFZERLERARTS AR EE ° FINDEFRGEERPT > BERF O ~ MESHFIRFTEHEZTE
FHRL °

Install time switch control on the terminal coiler power box of lessees to avoid air conditioner overtime without application,
constant air conditioner panel running and unplanned use of air conditioning that cause waste of resources.

HEFRIGBEW BRI ERRES) > BRiEPATRNE - ZRERER  BAERERR ° ERERRE °

Formulate the test run of air conditioner opening plan, such as turning a small air conditioner off at 16:30, turn air condi-
tioning unit off half an hour ahead, continuous cycling of chilled water, zero impact on refrigeration effect and other plans.

EATRNZERFMEAGE > MTF16:30RM—a/ W ° s/ \REEIZERER * L RKFEIAE » TRER SR
REAABZE -

|[|j:|| Elevator Ha#%

Turn off some elevators at night or on weekends and holidays to save energy.

&M ~ BARKERE RO B ° BIXIRERE o
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Contact the elevator maintenance party to calibrate the equilibrium coefficient of some elevators to reduce its energy con-
sumption.

B BIRIEE S ARE D B T E RS [(HEBIBAERE

@) Lighting oA

Turn off the basketball court lights in a timely manner after leaving.

R ABRSRKRERAENKSE

Modification adjustment: adjust lamp panel on the same row to every other bulb on through technical treatment.

HUERE [ BB RITERE © FHHE R SRR —ERE o

Put an end to constant lights on in the equipment room.
REEEILRIAES -

Get the knowledge of employees' departure time and rules for participation among all staff in turning lights off in a timely
manner.

SRS T TR « R > 282 HKNERE -

The patrol post shall reinforce control on timely turning on meeting room lights, projector and air conditioner.
KIBENNEERENEL ~ 1857 ~ TRAES

Energy consumed by Kingdee in 2018 is as follows:

2018F EHRAEIRERBERWT:

Beijing 163 Shanghai Ei§ Shenzhen #1ll
Energy Type
BEEEERY Year 2017 Year2018 Year2017 Year2018 Year2017 Year2018
20175 20185 20175 20184 20175 20184
Gasoline - 52,530 | 58,830 | 14524 | 16,048 | 21,358 | 21,887
FH Ft
Electricity on Outsourced Power Grid Kwh
424,071 160,520 182,921 122,740 | 7,638,829 | 7,639,398
SN EEAIRRE FERE
Power Use Density Kwh/m?
. Ny 32.68 8.45 33.10 2221 145.99 156.51
BOGREE TRE/ 3K

*Gasoline consumption only includes partial vehicles owned by Kingdee and its subordinate holding companies instead of leased cars; the scope of outsourced electricity statistics only
includes the office areas of Kingdee in 3 software parks in Beijing, Shanghai and Shenzhen.

SHERE RN SRR E TERRARMEENSAEH FLERAEE; BTN FHEELELR L R ERF BB E S ERH
Do
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10.1.2 Carbon Emissions Management
MRBFEIE

Emissions and management of greenhouse gases are a global topic. Kingdee is not

an industrial protective enterprise and therefore does not have a large scale of
greenhouse gas emission. Carbon emissions mainly come from the indirect
greenhouse gases generated by power use in the park. Since 2016, Kingdee has
being heeding the call from the Shenzhen Municipal Government by being the first to
carry out carbon auditing in Shenzhen Software Park, recognizing source of
greenhouse gases and service boundary, and guaranteeing accuracy, intactness
and availability of data on greenhouse gas emission through review by third-party
professional institute.

The greenhouse gas emission by Kingdee in 2018 is as follows:

Beijing It

Year 2017 Year 2018
20174 20185

BERBNINEEEZEGEE - &R
RIFREEMDE  FEEARENEER
REPEI R E R B EEBIB IR
EENEEEEREDIN - 298201655
48 BRERYIBBUFRSES * R E
KRICIRM T HE LIE R T AEREH
R R E g 57 ILL“*Ei%%H%%
FE  BELEREHFRENBERM -
BIUEMATAM -

2018F £ A ERAEHFMIBERINT:

Shanghai Ei§ Shenzhen i

Year 2017 Year2018 Year2017 Year 2018
20175 20184 20175 20184

o Tons of carbon
Greenhouse gas emission dioxide equivalent | 517 281 205 151 7295 | 7,297
BEREHHME 7 =g (===} ' '
Tons of
h o ) carbon dioxide
Greenhouse gas emission density equivalent/m? 0.040 0.015 0.037 0.027 0.139 0.149
BEREIINEE ME — E1Lh
HE/FK
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10.2 Resource Use and Waste

Management

10.2.1 Resource Use

BIRER

Kingdee regards effective resource management as part of the sustainable develop-
ment objective. We save files on the cloud to largely reduce the demand of office
paper consumption by positively promoting cloud platforms. Meanwhile we have
established the data management system on resource use to make statistics on
main resource types, keep optimizing resource use management through data
analysis.

The resource use of Kingdee in 2018 is as follows:

10.2

HIRER K
BEEREYEE

TILANME REERAIREERER
B— WﬁO%ﬁLLFW%ﬁT”=’%#
FRNRELR * RRBDTHREA %%mﬁ
Ko FE  HFIBILTEREBNEMNE

iR HEENERBAETHS  BIEE
AN B EHE REANEE o

2018 I E RERBERMT:

Beijing 16 Shanghai £ Shenzhen &3l
Resource Type
&iEsER Year 2017 Year2018 Year2017 Year2018 Year2017 Year2018
20175 20185 20175 2018% 20175 2018%
Office paper consumption kg
. 1,260 1,120 1,625 2,037 6,425 6,891
FE/NEES T
Water consumption m?
Y, 1,924 2,554 6,542 3,790 115,547 108,996
FEK K
Water consumption density m?3/m?
. o, o 0.15 0.13 1.18 0.69 221 2.23
FEREE ISR/ FFR

1022 Waste Management

@ BEEYEE

Kingdee strictly obey national laws and regulations on waste management. All waste-
water is discharged to the municipal sewage pipe network for centralized treatment.
As for wastes including general garbage, recyclable resource, kitchen waste and
waste electronic equipment, we have formulated corresponding treatment process.
We entrust the property management company to sign the Garbage Clearance
Contract with the cleaning company, which shall take charge of unified collection and
treatment.

As for office waste, including waste battery and modulator tubes, we entrust them to
companies with professional qualifications for treatment and hold the purchasing
department responsible for contract fiing. Besides, based on the Fixed Asset
Management Regulation, the waste electronic equipment shall be handled by the
recycling company in a unified manner.

TRBREETHEREAERYEENRRE
AR PR BIFHE MBS K EREET
FRIE o STHELER—MRIIR » FIERER -
EIERIIR ~ UREEEBFREBFEREY &

PIEBHIE T AEMERIEEIERAZ - MMIEME
BENTREZFZANAR] MIRBEES
B ° BHERERABRH—WEMNRIE -

HEMABERY)  BEEESMN BEEE
F RIEAAEFEEEERNARETRE
2 IHRRBHaEEEFE - H5h > Hf
Big (BEEEEEFE) FIRE * KReE
NEFREXAEFERIKR QRN —RE
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Output of office waste produced by Kingdee in 2018 is as follows:
20185 FIRMMABEEYEESIT:

Waste type Data Unit: Piece
BEERYRE 167 B
Waste electronic equipment 2017 (oo ComCathio 1,464

BEBTAMH 0 HEHDDDDDDDDDDRRRRRREEEE o

Waste modulator tube 2017 0 & & & & & 0 & & 1,663
BEEE We | QOO OO 2,6012

In 2018, waste electronic equipment showed a large increase due to the unreported obsolete electronic equipment of Kingdee Group Headquarters and Kingdee China Headquarters
in 2017. The total of 2435 pieces became obsolete in a subsidiary in Shenzhen Software Park in a concentrated manner in December 2018.

D0IBFREFEBE FREARALR REN SIRERQI RS EPEAI201TERRES FRE 1R20184F12 A BT RN EBEN T AR —LETEPIREE
BR3P’ H512,435¢ 0

In 2018, Shenzhen Software Park finished the multilayer lighting modification, including the week current modification from 2F to 7F o Building A and the lighting modification on B10.
Therefore, there was a large increase in the number of obsolete modular tubes as compared to that of 2017.

20185 IR ETREE ZEE L SUETF SEAMRE BI7ER55BUE TR RBLOBE S T2 AT IS EBL01 THIZ IR Z -

In 2018, there is no violation related to waste disposal in Kingdee.

20185 IR R ELEERMEEEMNER SR
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10.3 Environmental Impact 10.3IR1%

As the cloud system is characterized by concentrated and efficient terminal server,
it is able to effectively reduce the energy consumption of independent unit compu- S2h
tation and diminish energy consumption in leading end serve and other equipment.
The cloud systems of Kingdee use such effects to accordingly reduce the cost of
customer enterprises and decrease their environmental impact, which is also the
most extensive and positive impact of Kingdee on the environment and natural
resources.

BR R ERR

.u_E/

/'3_-'/

HRERGEARIGERSEETSVIE(ER

BESHE MBI B ALERAYAERE "I

ACE AR E MR ERY

BETRHFE  ERNBREER KL BBEE

R A EERRIRBER R I B EE
TEMNRBTE > BUESRHIRIFRRA
EREENREZNBIBTE

Case

e

"Cloud Platform” helps
improve computation efficiency

IETE RS EENE

The "Cloud Platform" provides a
series of platform services to sup-
port the fast building and deploy-
ment of the business systems of
Kingdee and its customers to
realize server integration and
reduce operational cost. Mean-
while, the granularity of computa-
tion resource allocation is opti-
mized to realize abundant sharing
and intelligent scheduling of com-
putation resources. It is able to
improve the resource utilization rate
by more than 100% to reduce
computation equipment quantity
and electrical resource consump-
tion.

MBS RH—RIITFERER
SXHEFHRERHARRNEBRRE
TREBENIE > UIAREH
BORMEEEERS HE% ’ 1%
st BB R ERIARAE
Tiﬁ%ﬁiﬁﬂ’\]?ﬁﬁ,\)ﬁ&%%aﬁ
E > A5 BRI A A RIEF —
BUE BV EEREBHE (&
REAERBIHFE °

Kingdee Cloud System Helps Reduce Environmental Impact of Enterprises

TIRERGNHEF R IRIEZE

=

"Cloud Reimbursement"
Helps Promote Mobile Office Work

MERREH BT S EM A

The "Cloud Reimbursement" is a
mobile reimbursement app based
on SaaS model to provide the
reimbursement in medium and
small enterprises with whole
process management. The
program will guide online applica-
tion of reimbursement among cus-
tomers, allow mobile approval,
provide real-time reminder of reim-
bursement progress, easily issue
financial voucher via the reim-
bursement form, and formulate
expense analysis report to save
time and cost for customers,
improve management efficiency
and save use of resources and
energy.

FERIH) BEH SaaS HEXM—
HBEIMHER > AP NEEE
REiERMEREEE 12X E
55| Z PR L HHEEREY © TS
BTt RHRIHEERRIRR
FE > @B R B AR AT
BiE REGFNERDTRS
7% P A R MRS ° 12
= EEME  FREHEERMAE
TRAYEER ©

&

"Wojia Cloud" Helps Realize
Energy Consumption Management

MRRE B EIREFEER

"Wojia Cloud" is a property man-
agement platform that supports
property management enterprises.
It currently incudes more than 500
property management projects in
use subordinate to Sunac China,
Yunnan Juhe Property Manage-
ment and other enterprises, helping
customers realize digital transfor-
mation and business pattern
reform of property service enter-
prises. In the residential project of
Yunan Juhe Property Management,
"Wojia Cloud" realizes automatic
collection and analysis of energy
consumption data by connecting to
the terminal of intelligent energy
consumption monitoring equip-
ment, providing property manage-
ment companies with digital basis
of decision-making on energy con-
servation management.

HRE) BRI EREN
WEEETE > BRiARIAIPE
ERBEMYESERETBIE
500 {E4ZESTEIETEERILERT
2’ ARRERYERBEENH
(1 EEENI E AR 50T © 1EEF
EMYENEEERD  IRRE)
BBEE SEEEIERFBERINE
% BRAERENNEEWEND
i > AYFEABIVEIREEERRE
HEAEHRIE

J
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Overview of Sustainable Development

Performance
List of Policies

Laws and regulations/policies

TERER R

Law of the People's Republic of China on the Prevention
and Control of Solid Waste Pollution

Environmental Protection Law of the People's Republic of

pIFHR S RRIR A

BIER5R

Internal policies

PIEREER

JD Operation Regulation and Measure for Energy Conservation and
Consumption Reduction

Fixed Asset Management Regulation

China Kingdee Group Fixed Asset Management Regulation
A Kingdee Group IT Electronic Asset Management Bylaw
Environmental Kingdee Software Park Air Conditioning System Energy Conservation
RIE Operation and Management Regulation

(FPEE N\ REAEE RS S RIRIERR A E) {JD EARERFEETTHIEE R E )

(FPZE N REFABEIRIBRER) (BEEEEEHE)
(FEEEETEEEESE)
(RIRER T BEFHESESEREAD
(RIRRMTEERARRDEETEERE)

Labor Law of the People’s Republic of China Talent Recruitment Management Regulation

Labor Contract Law of the People’s Republic of China Kingdee Officeholding Standard Model

Interim Provision on Labor Dispatch Kingdee Job Duty Manual

Employment Promotion Law of the People's Republic of Kingdee Group Labor Dispatch Management Regulation

China Performance Management Measure

Social Insurance Law of the People’s Republic of China Code of Conduct for Kingdee Business

Provisions on th(-_z Prohib_ition of Using Child Labor of the Quota Over-fuffilment Incentive Measures

B1 People's Republic of China
Employment | aw of the People’s Republic of China on the Protection of
= Minors

(FhZE \RHMEIHEE) (AT BEEEEFIE)

(hEARHMBEZEERZE) (IR ERREZER)

(BHIEBITRE) (IR SRAE)

(FhzE A\ REABEIRLEIRIEX) (BEEESHIEEERE)

(FPZE A REAMBEH ERMIE) (ERBEIE)

(PEARHAMEEILFERBETRE) (IR ETAER)

(hEE A REMBIRLEAREZED (R E)

Labor Law of the People's Republic of China
Fire Control Law of the People's Republic of China
Work Safety Law of the People's Republic of China

Law of the People’s Republic of China on the Prevention
and Control of Occupational Diseases

Regulation on Work-Related Injury Insurance
B2 Regulation on Supervision and Administration of Occupa-

Code of Conduct for Kingdee Busines

Health tional Health in Workplaces
and Safety  pyoyision on Report, Investigation and Treatment of Work
EREEiZ 2 Safety Accidents
(FpZE N\ RHA IM@J&) (ZIREETAZERAD
(hEARHF
(hEARHANEZ2LEEZE)
(rhzE \ REABRER A5
(BRG]
(TIFBFEEH LT EIERE)
(EEZ2FHERSNBHERIREG)
Management Measures for Kingdee New Employees Training
Mentor System for New Employees
Kingdee Management Measures for Professional Programs Development
B3 Kingdee Management Measures for Internal Lecturer
Develop.m.ent Kingdee Management Measures for Software Employee Training
aég(}g;;g;ﬁ Management Measures for Employee Professional Skill Training

Kingdee Shifting Management Measure

Kingdee International Software Group Company Limited
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ESG index

ESGHs1R

Laws and regulations/policies

TERERR /R

Internal policies

PIBBER

(BB TSRS )
CGRE T ABEENG)

(BIRE AR EEPE)
(EIRAEB AN EERE)
(IR B T EEPHE)
(BITEERAEEEEINE)
(B EEME)

B5
Supply Chain
Management

HAEEEE

Law of the People's Republic of China on Tenders and Bids

(hEARIMBERRARE)

Rules on Tendering Management of the Group

Rules on Supplier Management of the Group

Procurement Management System of the Group

Rules on Procurement Merchandise Catalog of the Group
Manual of Kingdee China Channel Operation Management 2018
(EERREEREE)

(ERMtRERERMA)

(EERBEEERE)

(EERERREREEMEA)

(I PEREESSRIEETM (2018 FR) )

B6
Product
Responsibility
EmBE

Constitution of the People's Republic of China

General Principles of the Civil Law of the People's Republic
of China

Tort Liability Law of the People's Republic of China
Trademark Law of the People's Republic of China
Advertising Law of the People's Republic of China
Product Quality Law of the People's Republic of China

Law of the People's Republic of China on Consumer
Protection

Cybersecurity Law of the People's Republic of China
Intellectual Property Law of the People's Republic of China

(FEANRIMEEE)
(FEARIMBEREER)
(hEARHANERESEE)
(hEARHMEFIRE)
(FEARINEESE)
(FEARINEERREE)
(FEAREMEDHEE D (REE)
(FEARAMEARLZEE)
(hEANRHMBERHBERE)

Kingdee Customer Complaint Management Regulations

Kingdee Business Code of Conduct

Kingdee Management Measures for Trademarks

Kingdee Ruling and Treatment Process of Conflicts between Chinese Partners

Franchise and Management Measures for Product Marketing Partners of
Kingdee KIS 2017

Management Measures for Assets of Kingdee KIS Customers
Management Measures for Business Opportunities of Kingdee KIS
Kingdee Product Safety Management Measures

Telemarketing Business Management Regulations of Headquarters Marketing
Department

Kingdee Software (China) Co., Ltd. (4008-830-830) Hotline Specialist Manual
Kingdee Service Code of Conduct

Kingdee Requirements for Protection of Production Data

Kingdee Information Security Manual for Employees

Management Measures for Protection of Information Assets

Management Measures for Source Code Security

Kingdee Internet Operation and Maintenance Quality Management System
Kingdee Internet Operation and Maintenance Management Rules

laaS Public Cloud Management Standard

Kingdee Management Measures for Copyright

Kingdee Management Measures for Patents

(RBEPRFEEIVE)

(R T AZER)

(REFIZEENL)
(RHEFEBHEEREEIAREIETIZ)
{2017 F# R KIS ERITIHB MR RERIVE)
(1% KIS TR EESEINE)

(I KIS EEIEREIE)
(RIBERZDEEIVE)
(HBEPTIZ I E SR TIH S EIENNE)

(EEErit (hE) AIEAT) (4008-830-830) 4R = 2 TEFM)
(RIRARFE T AFRE)
(BIEEEENLZ2REETRK)
(REETENZEZFM
(BREERESEIVE)
(RIEIEABZ 2 BIEINE)

(R B BREEREEHIHIE)

(iR B ARIE A BIRARA)

(laaS AEEEEMRE)

(BIREEREEIEIA)

(RBENBEIE)
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ESG index Laws and regulations/policies Internal policies

ESGH51ZE TRIRTERR/BER PIEREER

Criminal Law of the People's Republic of China Kingdee Business Code of Conduct
57 Company Law of the People's Republic of China Labor Contract
Anti-Corruption An;i—Money Laundering Law of the People's Republic of Regulations for Prohibition on Employees’ Improper Conduct
REE hina Notice on Internal Control Inspection of Molecular Mechanism

Antimonopoly Law of the People’s Republic of China Governmental Fund Management Regulations of Kingdee Software (China)
Law of the People's Republic of China against Unfair Co., Ltd.
Competition

Interim Provision on the Prohibition of Commercial Bribery

Regulations on Fund Management of National Key
Research Program

(R N RHEFERE) (MR ETA%ER])
(REARKTEARZE) (HEamE)

(hEARHNBEREIEE) (BRIEBTREZITAIRED
(hEARHME REENE) (BRI D FRBREIRTRIER)
(REARANERFEEREE) (RSt (FE) ERABBNESEENE)

(RANZR LB EIRRRIT RBVETTARE)
(RRERMAE A BESEEWE)

List of Key Performance Indexes RERRAENIEIRYI R

Data in 2017 Data in 2018
20175 8% 20185 81%

Al. Emissions ALBERH

Al.2 Greenhouse gas emission and density Al.2 2=

Greenhouse gas emission (Scope | & Scope II) Tons of carbon dioxide equivalent 8017 7729
BERBEHINE (BHF—&EED) W S(CiREE ' ’

L ) - ) Tons of carbon dioxide equivalent/million
Greenhouse gas emission density (per million business volume) operating revenue 348 275
BEREHRTE (SEBLER W= LA B SR ' '
Greenhouse gas emission density (per m?) T/m? 0072 0.105
BERBHREE (875K M/ AR ) ’
Al.3 & Al.4 Waste Al.3&Al4[EEEY)
Waste electronic equipment (including the whole company) Piece 1464 3370
BEEETRE (B1F2R8) (63 ’ ’
Waste Modular Tube Piece
FERE 1B 1,664 2,809

A2 Use of Resources A2 &R

A2.1 Total energy consumption and density A2.1 fERAEFEE R ZE

Gasoline L

=5 7t 88,412 96,765
Outsourced electricity Kwh

SN S FRE 8,245,821 7,922,658
Electricity Use Density Kwh//m?

BHEREE T RBS /75K 1059 10803
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A2.2 Water resource consumption and density A2 2 K& EEERRE

Total water consumption m?

EFEFK A 124,013 115,340
i 3 2

Water Use Density T_/m\ ) » 118 157

BREE SLFR/FFAR

A2.3 Resource usage A23 & E(EHS

Office paper kg
A FBAR 5

9,310 10,048

Note:

Environmental data in the whole 2018 cover all effluents produced, resources
consumed and carbon emitted in the scope of business of Kingdee, but they do
not include environmental data of other companies in the software park or parts
leased by the enterprise.

Carbon emission only refers to carbon dioxide emission instead of methane, nitrous
oxide and other greenhouse gas types from other emission sources.

Business content based on Kingdee international does not have obvious effluent
emission in the operational process, including nitric oxide, sulfur oxide and other
pollutants regulated by national laws and regulations.

According to ISO 14064 Auditing Standard of Greenhouse Gases, direct
greenhouse gas emission (scope |) is for emission from sources directly owned and
controlled by the organization, such as the emission from transportation tools
owned; indirect greenhouse gas emission (scope l) is for emission from indirect
sources, such as greenhouse gas emission caused by outsourced electricity.

According to the Guide (Trial) to Accounting and Reporting Methods for Enterprise
Greenhouse Gas Emission in Other Industries, the carbon dioxide is accounted, in
which the factor of emission from outsourced electricity is based on the Benchmark
Emission Factor of Regional Grids in China published by South Regional Grid on a
yearly basis.

x
018FE2FRIBHFRETHREFLER
FRELRVEEY) ~ BERSFENRINRE * F
BERFERMABHEEIMEEDHIRE
i o

W E I ACHEINE * TESHM
PEURFIEFBY R ~ A FRERE

A -

ENSRERNEBAS ° HEEFEETR
PREEMBERIFRIL FEE > 8Eaalt
)~ A R EMRESERRRBIRE
B AR

RIRISO 14064 HERBEFHTE * iR
EREFN () HEERRENES
PR RAERIRIBEUR * (1B BPRERRIR
BTEMEEEN ; BEREREIN (8
T) SHESEREESOR © WSNEEIME
BBV RERAEHIN

RBEKENEN (TEEMTELFRE
REHMZER ERREFEER (A
7)) BTRERETZE > HPINES
AR RS RS ERENGFEMN
(PREEEHBEEEGHRAZ) ) -
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ESG index
ESGI5iR

B1. Employment  B1.{E{#

Data in 2017 Data in 2018
2017EEE 201858

Total number of employees Person
BTHA A 6,634 7,777
Male staff Person
By gender BIERT A 4,367 5,107
2R8I
Female staff Person
ZM4BET A 2,267 2,670
Management staff Person
EIEFET A 1,141 1,303
By type of employee
ZRBLEIE D
Specialty staff Person
BHEEEST A 5,493 6,474
Associate Degree and below Person
HRIRLT A 1,409 1,463
By educational background Bachelor's Degree Person
aN
BEERD &Rl A 4,793 5,807
Master's Degree and above Person
B AERU E A 422 507
Aged 29 and below Person
29 BT A 3,425 3,812
By age Aged 30-49 Person
fiecscaibay 30-495% A 3,155 3,899
Aged 50 or above Person
5053 A 54 66
Mainland China Person
FREARE A 6,607 7,748
By region Hong Kong, Macau & Taiwan Person
BHEED R A 25 28
Overseas Person
ash A 2 1
Staff in maternity leave Person
BRER - FERES A 80 164
Other Type Staff back to work after maternity leave Person
Hith485 EREEHRES A 56 106
Staff eligible for retirement within the next five years Person
FREFRNGEBRKES A 15 25

B2. Health and Safety ~ B2.{2FEd

B2.1

Number of deaths due to work Person

A TIERARIET A B A 0 0
Times of work-related injury Time

THERY R 1 0
Total number of days lost due to work-related injury Day

PmREESPSCI=E 3¢ x 31 0
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B3. Development and Training

B3.1
Total times of training Person-Time
FEEE] R 51 AR 2,072 9,281
Times of male staff training Person-Time
By gender S8 TRIRE AR 1,433 7,784
ZIERIBD
Times of female staff training Person-Time
ZHETZ3IRE AR 639 1,497
Times of management staff training Person-Time
BEGETZIIRH AR 303 429
By type of employee
#EEHE Y ) ! . )
Times of specialty staff training Person-Time
FEXEFETZIRH AR 1,769 8,852
Times of leadership training Person-Time
EEAEETIRER AR 316 429
Times of qualification training Person-Time
By training type R B2 AR 784 2,356
) IRARILE) 7
Times of introduction training Person-Time
MEIEIIRE AR 972 1,296
Times of other training Person-Time
H IR AR - 5,200
B3.2
Total hours of training received by all employees h
28 THRZIIRY N 64,740 62,893
Total hours of male staff training h
By gender BB T 2R B 30,004 50,286
RIERIB D
Total hours of female staff training h
Lt B TR ANIRET 2 N 12,696 12,608
Total hours of management staff training h
BIRRE TZ3REF 8L g\ 7,320 9,615
By type of employee
HEELRIE ! -
Total hours of specialty staff training h
FEIRE T ZHREFEL TN 35,380 53,279
Total hours of leadership training h
EE SRR g\ 8,832 9,615

Total hours of qualification training h
By training type BB HIRES IINBS 10,908 18,274
ool ekt 5a)

Total hours of introduction training h

=Wzl g\ 22,960 20,496

Total hours of other training h

RS g\ - 14,509
B3.3

Average training hours h/person

S92 S UN:STUN 6.43 8.09

Average hours of male staff training h/person
By gender FH BT IRE TN 6.87 9.85
R

Average hours of female staff training h/person

LB T TIZIRFE UNETUN 5.60 4.72
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Average hours of management staff training h/person

By type of employee EIRLR B T T3R8 NSTUN 6.42 7.38
M RIE D

Average hours of specialty staff training h/person

HEG B T TR UNSTUN 6.44 8.23

B5. Supplier Management  B5 {tfERg &= IE

B5.1
China Piece
) HE & 412 403
By region
2t & 2|5
BB Overseas Piece
aoh 1& 1 1

B6. Product Responsibility B6. & RE1{T

B6.2
Total complaints Case
B E R 5,396 2,738
Complaints hotline Case
HEFEE S 5,321 2,602
Complaints email Case
sty = 58 58
Official letter Case
PN ES 5 1

By means of complaint Weibo (iase

B SABSD e - 10 5
President's mailbox Case
=R ES 2 1
Xu Shaochun personal account Case
iR DEEASE ES - 66
Online customer service Case
e =R ES - 3
Consumer complaint platform Case
HER TR B - 2

B7. Anti-corruption  B7. R &35

B7.1
Establish a company privately or take a second job as part-time work Person
BEBTRABHFHNEE B A 9 -
Establish a company privately and undertake outsourcing business Person
BIRABMAIZIMIET A 2 -
Take a second job as part-time work illegally Person
BRRME W A 1 3
Fabricate labor relation Person
By violation type EEEERA A 3 -
RERETR D
Engage in a partnership operation illegally Person
BRSABHKE A 1 2
Collude with external party to seek profits Person
BAHMER I AE SR A A - 3
Establish a company privately and transfer Kingdee clients Person
FAR A BN EBEIRE S A - 4
Engage in malpractice and accept kickback Person
SRR EREHD A - 3

105 Kingdee International Software Group Company Limited

EIRE R G EEERAR



Index to Environmental, Social and (15 s 12 XREB
Governance Reporting Guide ;HEIES|) NEBZERS|

Report chapter

REEHE
Al. Effluent A RIS
Tons of carbon dioxide equivalent 10.1 Energy and Carbon emissions Management Gas emission is not important to
Al — RS 10.1 AE B R AR EER ST operation of the Company.
Effluent AR 0.1 FERRANAIER Therefore A1.1 does not apply.
- ﬁy;:e;fg.rgwance Index A1l.2, Al.3, Al4, 10.2:Rgsource Usejnleaste Management @%ﬁm%ﬁ? gg%s@ﬁﬁgﬁgpg
BRIAIS ALY AL * AL4 > ALS * ALs 102 A REIRYER SRR EALITEA
o Tons of carbon dioxide equivalent 10.1 Energy and Carbon emissions Management facka%ingtm.attterzial is not needed
g oy o - or products in the prime
Resource e 10.1 SR RARB I E IR businesses of the Company.
Use Key Performance Index A2.1, A2.2, A2.3, A2.4 10.2 Resource Use and Waste Management Therefore A2.5 does not apply
BIREEA RSB REEEA2Z.L » A22° A23° A24 102 B EEEREEEY SIS REIFEXEBHNERTRERRE
KL A2 5B
A3 Tons of carbon dioxide equivalent 10.3 Environmental Impact
Environment P =y 0
and Natural — iR e 103 IRIBRE
Resources
EIER Key Performance Index A3.1

FoniE  REMASUREALL

Tons of carbon dioxide equivalent 7.1 Basic Talent Policy
Bl —HR R 11 AABAT
Employment
= Key Performance Index B1.1 and B1.2
BASRMAEIEIRB1.
Y B%th Tons of carbon dioxide equivalent 7.3 Employee Care
eal i = 158
A oy e 73 BIRE
e Key Performance Index B2.1, B2.2 and B2.3
E2y RESRIEAERRIEIZB2.1  B2.2 » B2.3
B3 Tons of carbon dioxide equivalent 7.2 Development and Training
Development  —pgigge 7.2 BREEE
and Training
HEH Key ?egimince Inde’x B3.1 and B3.2
f2)| BRI MEARRNIEIEB3.1 » B3.2
B4 Tons of carbon dioxide equivalent 7.1 Basic Talent Policy
Code of —RiEE T1IAABEART#
Labor
& TR Key Performance Index B4.1 and B4.2
RASRMAERNIE1RB4.1 and B4.2
Su?)sp ly Tons of carbon dioxide equivalent 6.3 Multi-Win Cooperation
Chain —ARIKER 6.3 ZFHHRE
Ma?ji?g%ent Key Performance Index B5.1 and B5.2
%;@ RS MAERNIE1EB5.1 7 B5.2
B6 Tons of carbon dioxide equivalent 6.2 Excellent Service B6.1 is not applicable to business
Product —AIE 6.2 SR of the Company and therefore is
Responsbility  Key Performance Index B6.2,86.3,86.4 and B6.5 not disclosed.
EREE  RmeATKISIE862 > B6.3 * B6.4 ’ B6.S BE.IRBANATER * B HE
B7 Tons of carbon dioxide equivalent 5.4 Professional Ethics And Construction
Anti-corruption — PRI E ofa C\Iea}n :d HonestLrELnterprise
EEE Key Performance Index B7.1 and B7.2 5.4 BiETRARERR
’ A4 RIEIEBT.1 and BT.2
Tons of carbon dioxide equivalent 8.1 Conscience Culture
B8 — AR ER 8.1 RAx1E
Community .
H& Key Performance Index B7.1 and B7.2 g; L};;‘;?En Culture
RAR MARAIEIZBT.1 and BT.2 < RIT
8.3 Sports Culture
8.3 EFHIE

9.1 Research on Chinese management mode

9.1 FEEEIEHZE

9.2 CFO Acting in All Conscience Research Institute
9.2 CFOM RAAZERT

9.3 Charity
93 NmEEE
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Index to Codes of Global Reporting

Initiative (GRI)-Core Options

GRI Code Index Detail
GRIZERIHE1R EEIB

General Standard Disclosure

Overview TERERLR

Name of Organization

—ARIRAEINEE

#EH

T

1 About Kingdee

ZIKER S8R (GRI)
INBRS| - L0ER

Remarks

f

HIBETE 1 R R
102-2 Activity, Brand, Product and Service 1 About Kingdee
EE) ~ mhE ~ ERKRERE 1 BAR i
102-3 Location of Headquarters 1 About Kingdee Shenzhen
A AEER PR’ 1 BAR iR sl
102-4 Operation Activity Venues 1 About Kingdee China
EIEEEME 1 BAR i FRE]
102-5 Ownership and Legal Form 1 About Kingdee Limited Liability Company listed
FREREERT R 1 BAR i on SEHK
BIRAT > EEBHMARZFZF LT
102-6 Service Market 1 About Kingdee
ARESHY 5 1 R =R
102-7 Scale of Organization 1 About Kingdee
ARG 1 R R
102-8 Data of Employees and Other Workers 7.1 Basic Talent Policy
BT RHAEMTIEENER 71 ANAERT#
102-9 Description of Supply Chain 6.3 Multi-Win Cooperation
HHFESBAHL 63 ZHHR
Significant (._‘,hange of S_cal_e, Structure, Ownership or N/A
102-10 Supply Chain of Organization R No significant change

MRS ~ 2948 ~ PR IESE E AR

REEREE

Tell How to Act Meticulously

102-11 WA S $HTE

5.4 Professional Ethics and Construction
of a Clean and Honest Enterprise
5.4 BIETEEREGER

6.2 Excellent Service

6.2 AR

6.3 Multi-Win Cooperation
6.3 ZHHR

7.1 Basic Talent Policy
71 AAERF#

Supported Chapters

102-12
0 -

5.4 Professional Ethics and Construction
of a Clean and Honest Enterprise
5.4 BIBTEEREER

6.2 Excellent Service

6.2 AR

6.3 Multi-Win Cooperation
6.3 ZHHR

7.1 Basic Talent Policy
71 ANAERF#

Organizations Joined

102-13
SHEVEH

2 About the Report
2 B AR S

5.1 ESG Management Structure
5.1 ESGEIRZRE

Kingdee International Software Group Company Limited
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GRI Code Index Detail
B

=3

General Standard Disclosure — AR AEAE I ER

Strategy and Analysis

Source

51/

ERESER DT

Organizations Joined

10z-14 SRES B BB

Morality and Integrity &7

3 Message from Chairman

SEERWE

Describe the values, principles, standards and codes of
conduct of the organization

HREERNEEE « RA » RENTHIRE

102-16

Governance &4

Governance Structure

ERTE

102-18

Communication with Stakeholders

3 Message from Chairman
3EERME

8.1 Conscience Culture
8.1 REI1E

8.2 Innovation Culture

8.2 AlIFTME

8.3 Sports Culture

83 EHNIL

5.1 ESG Management Structure
5.1 ESCEIEZLE

SRR S B R

102-40 Stakeholders Contacted by the Organization 2-2 Stakeholder Identification and
T IBIRAERIT EAER S ommunication
528w AR S AN A
" -~ All employees have joined the
102-41 ;oglgg;mgfgotlatlon Agreement g{/AEﬁ - trade union
S = FEETEMATE
109-42 Criteria for identification and choice of stakeholders gg mﬁﬁ'}‘;gg‘ﬁ:g dentification and The benchmark to identify
AR ARRE 5 VR s o2 stakeholders is the mutual
52 MamiaR S #pAEE impact of daily operations
between them and the Group
SR AB R 75 BOE AR M
HEEHBEFNELE
102-43 Method of Communication with Stakeholders 2-2 Stakeholder Identification and
AR EERA S BN ommunication ..
" B 5.2 FIEAERE WA EIE
102-44 Key Topics and Matters of Attention Put forward by 5.2 Stakeholder Identification and

Stakeholders and the Organization's Response

FHIAAR S iR th BORISE MR E IR * MUK BRIEIRE

Communication

5.2 Mz AERA7S HAFEE

Report Practices ~ EIREFHS

Entities included in the financial statements; mention 2 About the Report
102-45 entities not included in the report 2 B ERE
MHREREESNER ; RRARELBRENER
109-46 Define Report Content and Topic Boundary 2 About the Report
REBRSNBZEER 2 BN AIRE
109-47 List of Significant Topics 5.4 Significant Topic and List
BAMEETIR 54 BEMEERYIFR
Why restate certain materials mentioned in previous N/A
102-48 reports, and its function B
AFIERFELE RS BRARNER  LURILRNIER
102-50 Significant Change of Report Scope/Boundary 2 About the Report Report scope'an'd 'boundary
IR HE AR R IR E A 2 R IR S Sﬁarrgtehave significant
REHE R FIREEANE
109-50 Reporting Period 2 About th«itReport
HEH 2 BN AR
X Please refer to the 2017 Kingdee
102-51 Date of the Previous Report 2 About theiREport International Environmental, Social
F—RENBE 2 BARARE and Governance Report

F2HERER01TFIRE ~ g

RERERS
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GRI Code Index Detalil
==

$’ E

General Standard Disclosure — AR AEAE I BR

Report Practices & 3RETS

Source Remarks

51/ &

100-52 Reporting Cycle 2 About the Report
HEEH 2RARNARE
102-53 Contact Information 2 About the Report
BARER 2BARARE
102-54 GRI Option Followed 2 About the Report
ABRIGRIEEIR 2BARARE
102-55 GRI Content Index 13 Guideline Indexes of Global  Key Items
: P Reporting Initiative (GRI) ST
CRmERs 13 RRESEHER GR) O
ERREERS|
102-56 Certification from the Outside World N/A
HhREBEE ~ER

Management Method EIB 7z

Description and Boundary of Interpretation of

5.3 Significant Topic and List

1031 Significant Topics 53 EEMHERYIE
RIEE AN B R

103 Management Method and Element 5.1 ESG Management Structure
EEAARHAER 5.1 ESGEIEZIE

103-3 Self-Criticism of Management Method 5.1 ESG Management Structure

EETTERES

Economic Topic £&75:% 28

Economic Performance 4%575335

Management Method
EIETE

5.1 ESGEIREZIE

6.2 Excellent Service
6.2 SHARES

Direct Economic Values Produced and Distributed by
Organization

MR EE R DB ERCEEE

201-1

Indirect Economic Impact 513 4% 75 22 28

6.1.1 Product Value
6.1.1 EREE

Disclosure Management Method

WEEEAX

9.3 Charity
93 NmBEE

Launch of Infrastructure Investment and Supporting
Services and their Impact

FRERRMREASIETRBREZE

203-1

9.3 Charity
93 NHHE

Purchasing Practices XEEETS

Disclosure Management Method
WEBES

6.3 Multi-Win Cooperation
6.3 ZHHE

Ratio of purchasing expenditure from local suppliers

2041 SR B A R A IR 2 £ )

Environmental Topic IBI1E:%88

Energy SEJR

Management Method
EIEFE

Divided into domestic and overseas
suppliers

D AERFESMEFE R mAR

6.3 Multi-Win Cooperation
6.3 25 Hm

10.1 Energy and Carbon emissions
Management

10.1 BER B HR I E I

Energy Consumption in the Organization

302-1 D e P e

10.1 Energy and Carbon emissions
Management

10.1 BER B H I E I

Kingdee International Software Group Company Limited
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Environmental Topic  IR15

Energy SEJR

Energy Intensity

3023 AR

Source

51

4 Development Overview 2018
42018F &R

10.1 Energy and Carbon emissions
Management

10.1 BERA B HH E I

Disclosure Management Method

WERBEAX

10.2 Resource Use and Waste Management

102 ERfEAKRERYEE

Total water intake by source

03 ARE D AEEK B

10.2 Resource Use and Waste Management I the scope of report, municipal

. water supply in the areas is the only
102 EREAREEYER water source

WMEFEN  ZHHERAKE IR

R

Disclosure Management Method

10.1 Energy and Carbon emissions

WREEIES % Management
10.1 BRI EF R E I8
305-1 Direct Greenhouse Gas Emission (Scope I) N/A Ig'fi?wszilr\}gslz?ggggaolggi?ggtee does
- Ny sms . o
BRORERESM (HE—) TEA greenhouse gas emission and is
therefore not applicable
SR EBHENFEARENERERE
RESHE > S EA
3052 Energy Indirect Greenhouse Gas Emission 4 Development Overview 2018

(Scope Il)
BRI RERASHINE (81 2)

Sewage SSIKEEEY)

42018F M E

10.1 Energy and Carbon emissions
Management

10.1 BElR A HH R E 12

Disclosure Management Method

WEEEAX

10.2 Resource Use and Waste Management

10.2 ERfEAKRERYEE

Total Weight of Waste Divided based on Type
and Treatment Method

R MR B FBI D EREEE

306-2

10.2 Resource Use and Waste Management
102 ERfEAKRERYERE

Disclosure Management Method
WREBIES

7.1 Basic Talent Policy
T1AAEARF#

New Recruits and Retirees

4011 HABE TS T

Occupational Health and Safety B2E{ZEEEIZ S

Disclosure Management Method
WEBES

Training and Education 3Z3Jl|EAZ &

Disclosure Management Method
REBIES

7.1 Basic Talent Policy
T1IAABEXFH

7.3 Employee Care
T3 BIRE

7.2 Development and Training
7.2 EREE

Average Hours of Training on Each Employee
Every Year

SR ET SFEZIIMRITIIRE

404-1

7.2 Development and Training
7.2 FREREE
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GRI Code Index
GRI #RI45#

Social Issues $t+ & i

Local Community Zs#htt[&

Disclosure Management Method
WEEIES A

Source

51

9.1 Research on Chinese management mode
9.1 FEEERE R

9.2 CFO Acting in All Conscience Research
Institute

9.2 CFOE RANEAZE T

9.3 Charity
93 NmBEE

Conduct operation activities including
community participation

EITHESE  H g ETERMRE R
BNEEED

413-1

Customer Health and Safety EER{ZRREAZ S

4 Development Overview 2018
42018FEEIHE

9.1 Research on Chinese management mode
9.1 FEIBEIERERAR

9.2 CFO Acting in All Conscience Research
Institute

9.2 CFOM RAAZERT

9.3 Charity
93 NS

Disclosure Management Method

6.2 Excellent Service

WREBIES 6.2 EZHARTS
Incidents against health and safety There is no relevant incidentin the
413-1 regulations on products and services N/A reporting period
T RERRRAEBLERRMEMS

%&ﬁﬁﬁiﬁ:&ﬂﬁﬁﬁ%@@%ﬂ&%iﬁﬁﬂ@%

Customer Privacy & BEFA

Disclosure Management Method

6.2 Excellent Service

WEREESE 6.2 SR

Verified Times of Complaints Related to There is no relevantincident in the
419-1 Tort of Customer Privacy or Loss of N/A reporting period

Customer Materials B SREHAPY RS B A R

KREARPEREMENEAEEENA - -

RARYIZERREL
Regulation Abidance  B5F/A#R

Disclosure Management Method 11.1 List of Policies

WEEIES A 11.1 BERSIER

Violation of laws and regulations on Thereis no relevantincidentin the
307-1 environment N/A reporting period

‘ \ 3B p gp

ERIRRAERERRE e RERNIBEELEERSEMN

Violation of laws and regulations on There is no relevantincidentin the
419-1 societ N/A i iod

y - reporting perio
ERMEHERERRE e REPNIBELERSEMN
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