ENVIRONMENTAL, SOCIAL
AND GOVERNANCE REPORT

BiR  HERELHRS

2019

': Kingdee £ %

Kingdee International Software Group Company Liited
FHERR A ERBRAT
Stock Code BR{FE08 : 268






69

70
71

72

75

76
83

94

99

100

104

=t
Corporate Culture

6.1
6.1

6.2
6.2

6.3
6.3

RAIXAE

Conscience Culture

RIFTRIZEXE

Innovation and Entrepreneurship Culture

EExE
Sports Culture

@R

Community Integration

7.1
7.1

7.2
7.2

o3
7.3

BERE
Value Sharing

ZHHER
Multi-Win Cooperation
Charity

IRIR{REE
Environmental Protection

8.1
8.1

8.2
8.2

IRIREE

Environment-Friendly Operation
BRI

Clean Technology

105 Pl AE 3 RARIRMI L

Overview of Sustainable Development
Performance

105 9.1 BUR%IFER
9.1 Listof Policies
107 9.2 RARERUEIRFIR
9.2 List of Key Performance Indexes
113 9.3 (IRIR W EKRERREGIESNINERS!
9.3 Index to Environmental, Social and Governance
Reporting Guide
114 9.4 ZIKIREEZEAM (GRI)FERINARS| - ZEE
9.4 Index to Codes of Global Reporting Initiative (GRI)
-Core Options
~A H
119 Eﬁﬁ: Z!—‘%E [
About this Report



1 Message from Chairman

Kingdee harvested a lot over the last year.

In 2019, on a global basis, the economy grew slowly and trade frictions kept
cropping up. However, “the giant ship of China’'s economy was continuously
moving forward through the waves”.

Kingdee ushered in a business breakthrough in 2019. In the change, Kingdee cloud
transformation stepped into a stage of acceleration. Kingdee allowed every person
toreach and help clients through “3.0 Strategy”. We adopted Xu Shaochun person-
al official account as a gripper, to promote the reform of the service system, force
the reform of the R&D system and quality and drive Kingdee cloud transformation to
have a deeper level of butterfly change. The overall revenue of the Group had a
year-on-year growth of 18.4%. Wherein, the revenue of Kingdee cloud business
continued to grow by 54.7%. IDC data shows that Kingdee has been ranked the first
for SaaS ERM (cloud ERP) and finance cloud share among Chinese enterprises for
3 consecutive years. In 2019, Kingdee continued to lead the transformation of the
industry. Through the release of the White Paper on the Industrial Internet in 2019,
on the basis of improving the cloud business ecology, Kingdee will continue to
expand the industrial Internet layout, achieve cultural breakthroughs, provide a
cultural foundation for cloud transformation through the release of Kingdee
Philosophy, and establish an industry ecosystem that is centered on clients’
success and provides long-term high-value services.
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Cloud is the future of kingdee, and education is the future of China.

With the rapid development of science and technology, as a knowledge-based
enterprise, Kingdee has been constantly overturned itself from a software giant in
the past, and has never stopped learning and growing. We firmly believe that
talents and education are the fundamental driving force for the development and
progress of the scientific and technological innovation industries and all walks of
life in China, and even the entire nation. Therefore, we pay extra attention to the
basic education in areas short of education resources and the cultivation of
advanced talents and contribute our best to the development of Chinese public
education.

Kingdee has donated RMB 1 million each year to support CEIBS “Dishuiquan”
student aid project since 2017, and has donated RMB 4 million in total, to reduce
economic stress of global young professionals, and to support and cultivate more
commercial management elites with global vision.

After the “April 20” Ya'an Earthquake in 2013, Kingdee respectively established
“Kingdee Education Immigration Class” in Ya'an Tianjiabing School and Ya'an
Second Middle School in 2013 and 2016, and set up education foundation to help
50 students in poverty from each session of immigration class successfully
complete their junior middle school and high school education. In September,
2016, Kindgee established special fund for the program of China Siyuan Founda-
tion in Minjian Village, Yucheng District, Ya'an to gather 50 local students in poverty
as subjects. Each student was granted RMB 1,800 each year as tuition and fees as
well as living subsidy.

Kingdee will always pay attention to and support the development of education in
China. To pay attention to education is to pay attention to our common future.

Behind the greatness, Kingdee salutes every hero.

In early 2020, during the outbreak of Covid-19, the supply of medical materials to
Wuhan was unable to match the urgent and sudden mass demand. Kingdee
provided high-quality cloud services and mobile office system for Jointown
Pharmaceutical Group to reinforce its business, enabling the urgent medical
protection materials to be delivered and distributed at the fastest speed to the
medical staff in a timely, accurate and efficient manner. In addition, Kingdee
donated RMB 10 million through China Siyuan Poverty Alleviation Foundation to
purchase emergency vehicles, protective clothing and other urgently needed
medical supplies, and to directly support the first-line medical workers who were
fighting in Wuhan and its surrounding areas. Kingdee has always guaranteed 7 * 24
hours of telephone and online client services, to ensure the normal operation of
client's business through mobile office and cloud services, and meanwhile, to
provide priority service response to the enterprises which rushed to the affected
areas for rescue.

Currently, Kingdee is doing its best to provide operational guarantee for each
enterprise during the epidemic period in its own way, so as to contribute a little bit
to China's economic recovery after the outbreak.

Cold winter has passed and warm spring approaches.

2020 is destined to be an extraordinary year. Hardship makes brilliance. Cold winter
has passed and warm spring approaches. Kingdee has also ushered in a critical
year of cloud transformation. | firmly believe to adhere to the principle of “being
striver-based and client-oriented, and enterprise operator’s desire for growth is our
objective”. Kingdee is bound to become a top-platform enterprise of cloud services
in China, energize more enterprises and shoulder greater social responsibilities.
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2 About Kingdee

2.1 Introduction of Kingdee

2 RIS iR

21 THRRS ST

Founded in 1993 and headquartered in Shenzhen, Kingdee International Software
Group Company Limited (0268.HK) was listed on the Main Board of the Stock
Exchange of Hong Kong Limited in 2005. With its management software and cloud
services, Kingdee has served more than 6.8 million enterprises, governments and
other organizations.

Kingdee has been ranked the first among growth-oriented enterprises in terms of
application software market share for 14 consecutive years and top one for the
application software market share of enterprise SaaS ERM (cloud ERP) (from: IDC).
In addition, Kingdee has become a global PaaS cloud service provider with high
productivity listed in Gartner and HCM Market Guide.

2.2 Purposes and Targets

With “Enterprise Operator's Desire for Growth is Our Objective” as operation
philosophy, “Devoted to Serving Enterprises, Enabling the sun shine into every
enterprise” as mission, “To Become the Most Reliable Enterprise Service Platform”
as vision and “Acting in All Conscience, with Integrity and Righteousness” as core
values, Kingdee strives to be the world-leading cloud management and big data
service provider.

2.3 Business Structure

TIRERREEBBRAT (0268.HK) A
BIFS 1993 4  ABERALIS FELARIYI 5t 2005
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(HCM Market Guide)
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2.3 ETRZNE

Kingdee International Software Group Company Limited (0268.HK)

MM ERARAT (0268.HK)

A
Kingdee Software Shanghai Kingdee Guanyi Cloud Shenzhen Kingdee Kingdee Finance
(China) Co, Ltd. Deeking Cloud Tianyan Middleware
Computing Co.,, Ltd. Corp Ltd.
Cargeer Zhangwuyou Kingdee Jingyi Wojia Cloud Xinnong
Interconnection
N L ! [ Technology
BHER fRES BIRE— BRE
fRR ELE R

Yundee Intelligent
Technology

TGN
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Total number of employees

BTHEE

Three software parks in Shenzhen, Shanghai and Beijing

BRI~ B8FIER=(E# A E

Revenue
=k 2

Increased by

AL E

Revenue
LR

8,903 =

3,326,000,000 °*
18.4:"

424,000,000 **
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ESG Governance
ESGE4

Since its establishment, Kingdee has attached great importance to the issues related to
social contributions, corporate governance and environmental protection. Kingdee
actively assumed its responsibilities to all stakeholders, fulfilled its corporate citizenship
responsibilities, and made great efforts to promote the sustainable development of the
company, the environment and the society.

FREIESHE L

Topics involved and their materiality in this chapter

FEMSREEREEER

o O
Name of topic Significance to stakeholders Significance to the Company  Total Score

HAE T HEFNENEES HEENSEM #

Good corporate governance

RFtxEHR
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3.1 ESG Strategies and Governance

With reference to Listing Rules: Appendix 27 “Environmental,
Governance (ESG) Reporting Guide” of the Stock Exchange of Hong Kong Limited,
as well as the attention paid to listing companies’ ESG-related risks and opportuni-
ties by the market, Kingdee established its ESG management and disclosure
system step by step, and identified various sources of ESG information and the
current management status summarized so far gradually, to take it as the basis for
future disclosure and internal risk control. At present, Kingdee sets its overall work

responsibilities in ESG as follows:

Social and

31ESGREREAE A

TIRBIBEBMEXZAARAE (LHiE
AbfER —+t) RIE - ?iﬁ’*}i’zéié (ESG)
wEHES” HRE  GRamiBH EHEER
ESG 1ERAEEMEE EHRHE > BF I8
5 ESC BIENMIKERR ° #AI&E ESG B
BHHRR > BIEE ﬁfﬁﬂk * DUETESE B
BAINE EPRIERIRVELE - BRIEZIRE ESG
Eﬁ%ﬁ?ﬁlf’ﬁﬂ“ﬁzgﬂgﬁﬂﬁ :

ESG Work Level

ESG Leadership
ESGT{ReEE/E

Led by the President and composed of various
vice presidents and leaders of branches/sub-
sidiaries

HRITH &
RENAERY

BRIEERD/FAE

1. Discuss ESG-related risks and opportunities

1. DTDFH ESG*E Eﬁﬂﬂ &17‘&2

2. Take charge of ESG information disclosure
2. BEESCEERETLE

3. Allocate resources for the implementation of ESG work

3. BB RIS ESC IR

4. Review the performance of ESG work
4. IREYESG T IRAERL

o

ESG Management
ESGLFEIRE

Composed of the middle management of
various functional departments and product
business divisions

KAEPT - ERFEHHRTEEEAR

1. Arrange for employees to implement ESG work

1. ZHERBESCILIENEIEAS

2. Supervise the specific implementation of ESG work
2. BRBESGITEMARSEE

3. Report the implementation to the ESG work leading group
3. MESCLIFRE/ AR TIFRBEIIENR

CRoR,

ESG Implementation
ESGTEER[E

Composed of the employees assigned by
various functional departments and product
business divisions

HAEDPI s EMER
AB

MIBIKNE S

1. Collect, sort out and deliver information
1 (ERUEE IR

2. Perform specific tasks

2 EBARTIFES

3. Give timely feedback on work

3. KEREETIFIER

TIRERREERBRAR  2019FRE-HERERRS | 06




3.2 Stakeholder Identification and 2 & H BB R
Communication

Kingdee identified core stakeholders in combination with the scope of its sustain- SE S BB EESET ENENTEY

able development influence and industry background, regularly acquired advice
and feedbacks from stakeholders by building multiple communication channels,

]HAITROFNE  IBBEESTER
BIERIE  EHREEEHEENERR

and incorporated the demands of stakeholders in company governance. REE WS DB RMAA LTI BAT o

~ O O

Kingdee’s employees

FIRET

Allemployees
working in Kingdee

Kingdee treats employees genuinely, shares common destiny and grows together with employees. The Company actively
cooperates with employees in creating wealth, providing employment opportunities, and ensuring the company’s financial
stability, and encourages employees to increase their participation, such as encouraging employees to start a business in the
enterprise, offering employees restricted equity incentive plans and so on.

HANFET - BETHME - HEMR - BETHERIEVE ~ RN FERENRAADMBRESEE
BEfE RS ET20E  INBETHIRGENAIZE - BifE TIRFIERZRE T8I -

Concerned issues Occupational health and safety, promotion channel, equality in workplace, internal communica-
REStsEcE tion, information security.

Bz iER SR8  B5TS  REbER - GRZE -

Daily communication Kingdee adopts a flat organization structure, where employees could communicate with the

Cloud servers,
electric devices and
other production
materials relating to
Kingdee's business

R E A AR
B B2k
MEZIHRF S

EEETENFT He & management directly through online platforms and the management would collect employees’
BEET opinions regularly and carry out annual morale research.
FIRE R CVASRNE BT UABANERTERNEREERBE > B2
BHeTHREETITNER  WETEELRFAEE o
N~ 0 ©
e o O
Suppliers, Partners Kingdee cooperates with its suppliers and partners fairly, to be mutually beneficial with suppliers and partners, and make joint
HFERE ~ S1EB efforts to be bigger and stronger. Itimproves the procurement model, and prevents corruption and bribery. It creates a supplier
bidding environment with orderly competition and reasonable quotations, and protects the interests of suppliers. It treats its
partners fairly, and creates a healthy and orderly ecological chain system, to achieve common development.
AIE ~ AFHBHER - SEBHEIE BHER - SFRHEEER * HERE - TSREER 18
BS5HER  EEAFRT  fBERENHEEHRERE  REHEENF G - ATHESERA AR
BZ - BFRERGHEER  BIRAREE -
Distributors of Concerned issues Complaint handling, support to partners, responsible sales, anti-corruption, information security,
Kingdee's products REstizeE occupational health and safety, social contributions and product reliability.
and services; h o " - = - N
e ppliers who WHRIE SR AEBN  AEEHE  RAE  FER2  BERREEE
supply Kingdee BER - EmAIEY

Daily communication Within Kingdee, the Procurement Department has a series of complete procedures, including

He & public bidding, supplier audit, supplier warehousing and daily supervision, etc., and regularly
communicates with suppliers and understands their needs; demands or advice could be directly
submitted to Xu Shaochun personal account; and a functional department in charge of communi-
cation channel is specially set up to maintain multi-channel communication with partners.

ERIRAE  REEHMPIARBE - HERSZ  HEBAE - HEEESHE 7
IR ERIE - At EMNHEEETERBENERER ; Bak DEEAL

SN

]

&

W 2E 75 AE BE AV 4 RREREHERIER ; AERAEIRERRENESTIP]  HFEMBHETS
EMRMRIER RIBRVEE ©

N~ o ©

- o O
Investors Kingdee faces shareholders openly and manages jointly with shareholders to make the company grow healthily under the
BEE sun, so as to maximize the investmentincome of shareholders. It actively strengthens the supervision function of sharehold-

ers, especially minority shareholders, so as to ensure that the company management does not harm the interests of minority
shareholders. It attaches importance to investor relations, increases the transparency of company management information
and responds quickly to the questions raised by shareholders.

AREHRER  BRFHEE  FRARER MRENE  EMBRKRFVRER @R  BEMN®RK
B RRIRTNREREEINE  BRABKEMEET/NRRN D - BERREERE  BNARKESR
SBBERAE © REREIFEAR R M RIE

Concerned issues Information security, complaint handling, responsible sales, supplier product management and
R tizeE corporate culture.

ERZE  RiFEE B5EHE - #HEREREE - (b
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Kingdee’s existing

Daily communication The Investor Relations Department communicates with investors by regular publication of finan-

shareholders and HEiE cial reports, organization of shareholders’ general meetings, roadshows, Xu Shaochun personal
potential investors account and other multiple ways. In 2019, Kingdee held 58 activities including roadshows, inves-
who were tor exchange meetings, investment strategy meetings in America, Japan, Singapore and other
concerned about countries, as well as Hong Kong, Macau, Taipei, and Mainland China cities of Beijing, Shanghai
Kingdee’s and Shenzhen, etc.
erformance 5 2 5 i e \
P KREEMASMEREREEND BB BBTEHREMYBRS « HBREX
s Y ) 7, oD O 4 N Y W e &
%ﬁg@ﬁgﬁéﬁ T RREE  ROBEAARRSSERTE(TER < 20196 SBEEF - 5
:,%&Ezﬁ‘% AR~ IR E B R R EH ~ 8P ~ 2R PBEAENIER « 26 ~ RIIFEES
A Hhy N=—=} = == PN = s Do S S
EPRE  REETNE - RERKEZEHHE585 -

O O

o O
Product Users With the client-oriented concept, Kingdee achieves a win-win situation with clients. It increases investment in R&D and
ERERE services, and guarantees the quality of products and services. It promotes the system of technical support and complaint

&

Users who buy and
use Kingdee'’s

handling, cares for clients’ opinions and helps clients succeed.
EREL X BARRERYER - MAMERRBRA > R ERKIRFBINESE o TERM KL FFEER
7 ESHMIRBRERNER W EREBTRNI -

Concerned issues
Eapat=-7=:]

Labor compliance, environmental impact of products, corporate culture, anti-corruption, product
reliability and information security.

HIARN ERRREE - XX REBE - ERfENE - 522 -

Daily communication Kingdee listens to users’ voices and offered quality client services with its comprehensive and

products and He & detailed client service guides and sound systems applying to the entire group and every product
services line; the clients could also put forward the demands or give advice directly to Xu Shaochun
- P personal account.
B B IR E O N .
&ﬁﬁ%@ﬁﬁagm TREBLAEERGHBELEKFHENERRBIESINTESNBER > REARKN
OE > REEENERRS ; SPUBEBRVEEARRFTEFR LT RIE
O O
O O

Supervision and
Management
Agencies, External
Intermediaries

EEEEME
SMERERT TS

Kingdee carries out compliance management and accepted supervision. Compliant with relevant laws and regulations, it
carries out information disclosure, related transactions and other compliance management, and continuously improves the
corporate governance level.

BHEE BEEEE - REERAIEIRETEENE  HEXZEAREEE > FERSABLESA
K ©

Concerned issues

RAEeEE

Operation compliance, anti-corruption, information disclosure, corporate governance and social
influence

BREE  REE -~ ERIKE  BEBERKT  -HETE -

Daily communication The Company increases communication and contact with all the intermediaries, actively attends

HEEiE trainings, lectures or seminars of external institutions, comprehensively and clearly understands

. o the requirements issued by regulation institutions from time to time on multiple channels. The
Social organization Company issues relevant regulations on associated transactions, insider trading and diversifica-
h{iVlng apartnership tion of Board of Directors, etc., and endeavors to increase internal enterprise governance level of
with Kingdee . the Company. The Company considers the opinions of external professional consultants to
(eXCBIPt K)'Ugdlf??f provide professional compliance advice to ensure legal compliance.
suppliers), including . s & Sra o NN 5
but not limited to MAEEFPNEEREBRHE BB EIMNIEENE - SBENERE SR
%ﬁg@% BEREM  RHNTIERE BB RREAER - BARMEMERS - REXH
non-profit EFEELEEAERGE NN RESATNEEEE QKT « EEEHINEEE
organizations and BERNER  AREREHEERNGHRER > BRARGEGHREE -
scientific research
institutes and
academics
HERARE
GHtRER) SfF
B A AY A
% BEETR
REAFERFT ~ 2
mmARM - B B
RE

O ©
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3.3 Identification of Material Issues 33 B E M EEAR

To further understand the opinions of stakeholders on Kingdee, Kingdee conduct- ATIE—TEBISHEYESIENS L ' i
ed aresearch on stakeholders during this reporting period and updated the list and EARRSEPERNEISHEBET TR T E
matrix of material issues, so as to take them as the basis for Kingdee's ESG T EEMEDBEYFRMNIERE > FEIEASIE

governance and disclosure. 7 ESG BRI EAERE

Kingdee Sustainability Materiality Issue Matrix

TR ESG BEAEE M

ol
—

N
i

(A HE  siepjoysyers 01 souenodu)

13112 6

14 A8

NS E e

15 104111

16

17

18
19

HIEXEENEZ(E

Importance to Kingdee's Sustainable Development
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Highly Important Issues Moderately Important Issues Lightly Important Issues
SEEEMEE REEZ4EE REEEMHE

Privacy and data security Employee health and safety Climate change response and
l = . ].2 = PN 17 opportunities
AERSERE BTRERE wnies
IR LRSS
Product Deployment and Multi-party cooperation
2 Technological Innovation ]_3 partyeeop

Energy and resource use and
18 management

SERMERBVE A R EE

PESN
E QBB R IEI - 2l

14 Contribution to the community

3 Client Service Management HESE ST S e A
SrmEEs 19 pmmescusm
| 15 Employee work-life balance
Good corporate governance - R e
4 e BITREETE
RFHESA
Responsibility culture construction
Employment compliance and ].6 BEEbED
5 equal rights and interests T B

BRATRY SR

Business Ethics and Construction
6 of a Clean and Honest Enterprise

[EESEIR R e

7 Value sharing

BEHE=

8 Responsible marketing
=h=gam—{i!

9 Intellectual property protection

I ERERE

l O Training and development
ol R

l l Social value of product
EmtEEE

TIRERREERBRAR  2019FRE- HERERRS | 10




Topics involved and their materiality in this chapter

FEMSREEREEEN

O
Name of topic Significance to Stakeholders  Significance to the Company  Total Score
A 1 HEMHENEE HEENEEMY o)

Privacy and data security

ThRMEREZ S 1.70 4.82 6.52
Client Service Management

= E ARSI 1.40 5.00 6.40
Product Deployment and

Technological Innovation 1.55 0] 6.35
E mm Bk S B i Al A

Social value of product

EReEy 1.10 4.82 5.92
Responsible marketing

& STy 1.15 4.67 5.82

M ERERE 113 4.64 5.77

Supplier ESG management 0.45 380 495

HEFESCEIE
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4.1 Product Value

Kingdee strives to be the world leading cloud service provider, focuses on
enterprise PaaS and SaaS fields with its continuous exploration and profound
insight of China enterprise cloud service market, and actively develops Kingdee

cloud ecosystem.

Kingdee Cloud Cosmic
——Creating a new
generation of digital
enterprise symbiosis
platform

TIHRE-BE
— S — R BT

Cargeer
——information cloud
platform

EHH
REEBLETA

Wojia Cloud
——Property service cloud
platform

RRE
WERBETA

Kingdee Finance
——Fintech products for
small and micro businesses

SIRER
— B/ N R A
FRVEREHE m

Kingdee Cloud Galaxy
——Cloud service platform
for medium-sized, large and
growth enterprise
innovation

TIRE -2
— PR RE 2
BIMERRB T &

The cloud service prod-
ucts of Kingdee have won
the favor of benchmark
enterprises, including:

THRETENEERE
BREFITEENER
g

Zhangwuyou
——Saas cloud service
product for realizing
intelligent financial and
taxation services

— BIRBAEMRE
SaaSERFEE®

In 2019, Kingdee offers services to more than 6.80 million enterprises, governments
and other organizations throughout the world via management software and cloud
services. Huawei Cloud, Amazon AWS, China Unicom Group and other leading
enterprises in the industry all maintain long-term strategic cooperative relationship
with Kingdee. IDC data shows that Kingdee has been ranked the first for enterprise

SaaS cloud service market share in China.

41 EmEE

SRR AELNERIS R > Eal
FEGCEERE DTSN NEIERRMNEZE
2 MBS PaaS M SaaS 4B
BB SR AR o

Kingdee EAS Cloud
——Big enterprise digital
platform

FHHREAS Cloud
— REEHFEFS

Guanyi Cloud
——E-commerce cloud
service platform

BERE

—BRERBTE

Kingdee Jingdou Cloud
——Cloud service platform
for small and micro
enterprises

SBBIE
—NERMEARE
BHTAE

K/3 WISE

——Information platform for
small and medium-sized
manufacturing industry

K/3 WISE
— NS ZEEBE
4

2019 F BIEEERGEERY > S
AU REBEAEIE 680 R - BUTEA
BIRHARTS - ERE ~ fRiE AWS - HiiBs
BFITHRBREEE  HRSKFFRANE
BE S 1ERA © 4% IDC BUERRAT * SIRTEHE
1348 SaaS ERBHHBEEERE— -
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— 4.1.1 Product Deployment
=) ELEE

Kingdee believes that the traditional ERP system has gradually been unable to

adapt to the development needs of enterprises in the digital era, and the enterprises
will usher in a new digital transformation mode, EBC (Enterprise Business Capabili-
ties). Based on this point of view, Kingdee adheres to the concept of "helping clients
succeed and creating service value", and actively assists clients' enterprises to "go
to the cloud" in different business scenarios such as fiscal and tax management,
e-commerce operation, supply and storage, and industrial manufacturing, etc., so
as to promote the process of digital transformation of various industries.
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Kingdee Cloud Cosmic: The firstindependently developed and controllable enterprise cloud service
» platform based on cloud native structure in China

TIRE B PEENEETAENERERERBIACEERGTE

As the firstindependently developed and controllable enterprise cloud service platform based on cloud native structure in China, Kingdee
Cloud Cosmic has become a global high productivity PaaS cloud service provider listed in Gartner and provides complete Saa$S services
and cloud-based native enterprise PaaS services, covering employee services, financial management, supply chain, industrial manufactur-
ing, procurement, marketing and other application scenarios.

ERTEEMEETAEMENEREMBIAGEEZRB TS * “ShE - BT BAE Gartner FRNEKsEES Paas #
FEm B8k > IR M5TEER SaaS AR URENEREMDENR Paas IR * BEETARF « MHFERE - (s « THRE - 5788

ZHEEASR

Kingdee and Huawei jointly released Kingdee Cloud .

Cosmic +GaussDB solution. Kingdee Cloud Cosmic
has completed the adaptation with Huawei Kunpeng
ecosystem full-stack technology.

In 2019, Cosmic won 115 new clients and new
contracts with the amount accumulatively more than
RMB200 million.

FIREIESMSEMEIHSE - BE +GaussDB
BARE; SIRE - BEHEDEIBERER
RERAMTESTHE

2019 F£E EEERERT 115 MEF
SKETEIS 2 RARBRISA

Kingdee Cloud Cosmic launched V2.0 version

BIRE - EEEMBMV2.00RZE

Case) Zf5

Cosmic officially launched V2.0 version in November 2019, which was added with more than 100 enterprise applications of
more than 20 cloud services, including financial cloud, enterprise performance cloud, supply chain cloud, marketing cloud, tax
cloud, Al big data service cloud, process service cloud and development service cloud, etc.

BEERN 2019 F 11 BIEEMT V2.0 hRZA o RS RMBE « BEENE « HEEE ST - RBE -
Al KEUERRFBE ~ TAZRBE « MERBES 20 sREREEMRFEEH 100 BRREEER o

The open structure of "Kingdee Cloud Cosmic", with its huge development expectation and imagination space, has driven the
prosperity of platform ecology. In 2019, the total number of Cosmic ecological partners has reached 160.

FIRE - BE RRARE - WEHE KRS RETEIIIAGRER ° %) 7 ToLRREER ° 2019 FEESERBH
MBEEiE 160 2 °
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Almost all industries are facing a crisis and trial due to the outbreak of Covid-19 at the beginning of 2020. Enhancing the enter-
prise business capabilities via digital transformation has become the direction of today's enterprise development. On May 13,
2020, Kingdee, as one of the co-advocates, jointly launched the Digital Transformation Partnership Initiative (2020) online, with
the National Development and Reform Commission, the National Digital Economic Innovation and Development Pilot Zone, and

industry leaders.

2020 EFRIEHTERIBRIEIR * AT A EXRERECHNEZE W BeUF CEAREAEREFENERNNSH
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In the future, Kingdee will continue to generate energy, increase resource input and attract more partners to join Cosmic platform

ecosystem, so as to jointly lead the industry or vertical field.

R BIRRFEIAE ~ IMAERRA * RIIBLBHIMAES

BERER > HES|BITENEESRE °
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Kingdee Cloud ¢ Cloud Galaxy: Digital platform for growing enterprises

"Kingdee Cloud ¢ Cloud Galaxy" is an open ERP cloud platform in the
digital economy era, which offers application services of omni-chan-
nel marketing, intelligent manufacturing and Amoeba management
for growing enterprises, and with combination of the open ERP
platform service, helps enterprises to build digital management
services platform, improve the ability of agile collaboration and
intelligent operation, thereby achieving sustainable growth of
enterprises.
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The applications of “Kingdee Cloud « Cloud Galaxy” cover the fields of multi-organizational finance, supply chain, intelligent manufacturing,
Amoeba management, omni-channel marketing, e-commerce and supplier collaboration, etc., and integrate the capabilities of Cloud Hub
and other office collaboration services, big data analysis services, and so on, thereby realizing digital management reconstruction and
improving the digital viability of enterprises.

Oriented to multi-organization and
multi-profit center growing enterprises, it
focuses on the whole process of business
from sales to delivery and provides enter-
prises with comprehensive and refined
financial accounting and management
services through multi-accounting system,
multi-ledgers, multi-accounting standards
and total cost management.

ERZAER ~ ZFBPORRE D
¥ BGEHEIRENERDS
2 mBERERR  ZIRE 28
SHEER ~ 2 AEIE 0 AEERES
ERFRENH IR EREIRRT o

It caters to multi-organizational supply ™.

chain coordination and provides multi-or-
ganizational business coordination
services by centering on sales, procure-
ment and inventory. It offers accurate and
efficient supply chain services for enter-
prises through the multi-dimensional man-
agement of materials and warehouses
configured on demand, as well as the
flexible expansion ability of application
services.

ERZAAMHEREEIHE  EGEHE
REENEERE  RHSERERER
BIREARTS o BB BECE BRIV
BEZHEEE X UkERRZENE
MIBRAES] * HALFEBEE B
RO FESEARTS o

- BT WERRESARS
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Kingdee Cloud « Cloud Galaxy
TIRE EFEMNEE
Supply iy
chain cloud g e 37 rs‘
HEEE ¢

Amoeba

Financial cloud solution

MBE

Main business scenarios of

0"0\/

Omni-channel
marketing
solution

EREZIHER
ViES

t provides the business digital application services of
the whole sales channels mainly for brand enterprises,
including B2C e-commerce application, B2B e-com-
merce application, retail application and network
membership service, thereby facilitating enterprises to
build a transparent sales management service
platform with resources integration.

IDEORMLE * RUSHEREOEBHY
LAY 857 B2CEAMRA - B28%
RREFD  TEEA - 2EHARS MoK
RMERE AN « B CHN EEE BT
Fae

management

FoREBAEE
FRRTIZE

manufacturing

BEEREER

BT  HUAEHE  HRERIE  POREKE « 2REEH - B « HEBHRSEE  URS
P BIRUFCEEERS  BAREHFCERFES -

It supports the implementation of amoeba
management and activates the organiza-
tion and personnel. It can quickly build
amoeba units and structures, and complete
the setting of pricing and settlement mech-
anism in combination with operational
strategies. According to the daily business
of amoeba participants, it can quickly com-
plete the accounting and analysis of
amoeba operations and promote the
continuous optimization of operation and
management.

SEGEMKEEENBITEER /&
BHEMAAS o FJIREERMAOREE
TURERIE > WA SIS RIESTAE B
SEEREINRE  RIFMARESH
EBEFED BB RETRMAKEE
ENRERNT  RELKEEENE

et

Intelligent

solution

VaES

Itis cloud chemical industry software which

integrates omni-channel marketing + R&D
management PLM + ERP + Manufacturing
Execution System MES into a whole and
combines software with hardware. It helps
enterprises build flexible, transparent and
intelligent C2M intelligent manufacturing
capacity.

E2FRBEH + I EIEPLM + ERP +
BREBITMESIK —8RY ~ BIERGES
NECTERG > BBt ERER
M~ B ERENC2ME BERIERE
jj o
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Kingdee Cloud ¢ Cloud Galaxy won several awards in the industry.

THRE ETESEHREAGE

Case) Zf5l

After being authorized to be a 2018 strategic partner of the Ministry of Industry and Information Technology for the implementa-
tion of “Adoption of Cloud Services by Millions of Domestic Enterprises” policy and winning “2018 Global Excellence Award --
Best Enterprise Service Platform of the Year” and other major titles and awards, Kingdee Cloud Galaxy won several important
honors in 2019, including “Award for Innovative Products” of World Manufacturing Convention 2019 and 2019 CEIA Best Smart
Factory Light MES Product Award. “Cost sharing” , a product subordinated to Kingdee Cloud ¢ Cloud Galaxy won “2019
Outstanding Achievement Award”, and so on.

TR - EZEME 2018 FHE “2018 TIEEAESHEF EERRE(ERH 2018 £KEHMIR —FERERFR
BYE” TEAWEMIIERE ° 10 2019 FEEZIHEEERE ° 81F 2019 HRMEXARE “AlIfiEMRS ~ 2019 CEIA
RERSTIRE MES Emfl ’ ©IkE - ETE M ER "BRAEHE" RE 2019 BFHREL -

At the 12th Electronic Information Industry Standards Promotion Meeting and Annual Meeting of Information Technology
Service Standards, Kingdee, represented by Kingdee Cloud Galaxy products, won two awards, including “China’ s Top 100 in
Intelligent Operation and Maintenance Services in 2019” and “Top 20 in Cloud Computing Technology Application Innovation”.

EET_EBTFEREFRERITEEERMBBREFTE L SHRUTEE - ETXEmAER " EF “2019 F
Bl AEIE (R Ao A s AR TS 100 587 ~ “EEtEiMTFEFARIMT 20 52" RufEHRIA -
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Chitian Kingdee Cloud ¢ Cloud Galaxy System helps Chitian Automobile restructure the mode of
production and organization.

BESIRE EXTRRMIMBSEEBEEAERSTR

Chitian Automobile Co., Ltd. is a specialized vehicle manufacturer with the world’ s largest production and sales volumes of a
single plant in the heavy truck industry. In 2019, Chitian Automobile and Kingdee reached a cooperation to seek solutions to the
bottleneck of enterprise development by matching the system, and lay a solid foundation for the new era of intelligent manufac-
turing through digital transformation. During the cooperation period, the value of Kingdee products was embodied as follows:

MESERNMARADRERELTERE
15> SKRAMTERERERMEIBRS S ’ﬂﬁ

laiféﬁﬁl RAMNFRBERZE - 2019F * BIHSBEESIRERS
BHFEEE  SIEEENGH R THEER - 57FH

> SIREREERRNT

Establish a historical BOM database in the system to
efficiently coordinate R&D and production and reduce
waiting time and waste.

ERMPEIEFBOMEGERE * HEHEESY
Iﬂ VRS ERENRE ;

1

The mobile bar code application developed realizes rapid
information collection in the key links, such as chassis ware-
housing, quality inspection, process reporting, final assem-
bly and delivery, etc. and assists in the digital transformation
of the production site.

Solidify the configuration information of the sales contract in
the system in a standard and unified method of description,
collect data on the site and track the status in real time, so as
to realize the cooperation between sales and R&D and
improve the order conversion efficiency.

RAZE  R—EE SN HEESNREREE
EERGAFR ° IRGHREESUR « IRARRIRFBHE *ffﬁ
THE LA RE * IR ST BRI EREE |

&
&

Construct a complete cost accounting system to realize the
refined accounting of single-vehicle costs, improve the
quality, enhance the efficiency and reduce costs, through
the real-time sharing of data resources such as material
costs, production and manufacturing costs, labor input

costs, and so on.

EBTEENRAZERR  BEMERAR  EER
ERA s ANTBRARASHEE RN Z > &
IRT BEMARBHEZE  IREIBMERAE -

FREERTEBNIRISIER » BIR T EER CEER
% TIRPER  BELESS 1I%%§U“"Eﬁﬂﬁf.:. VR
Tx% B EERGHHFCEE

Chitian Kingdee Cloud ¢ Cloud Galaxy System helps Chitian Automobile restructure the mode of production and organization
through the construction of master data, production process, quality monitoring and financial accounting, so as to standardize
and improve the management level at the time of achieving efficient collaboration among the business departments, and to
promote the realization of intelligent manufacturing.

SESGRE - ETXRGEEHNTIHE £EBE E8ET MBERENER  EBAEEE T EEER S BIR
%%?%%BF?%%Z%HE’\]HB% MBI T E I%kﬁ P HEE T BIRE RGNS

17 | Kingdee International Software Group Company Limited ~ Environmental, Social and Governance Report 2019




} EAS Cloud: Big enterprise digital platform  EAS Cloud: K ¥#F1EFES

Kingdee EAS Cloud Platform is an integrated management and control solution for large-sized group enterprises. Its core technology is
based on domestically developed operating system, database and application software and embedded with a social engine. It can help
enterprises improve management efficiency and is widely applied in the group enterprises with capital control, strategic control and
operation control. Kingdee EAS Cloud provides such enterprises with smart fiscal and tax solutions, facilitates the management transforma-
tion of group enterprises, meets the group enterprises’ needs for innovation and development, which changes with the demand, and
improves the level of operation and management.

R EAS Cloud FAERAABEREEREHE I CEENRAL R AR OBREECRIFERGR « BURE - BRANRMN
WHRERHIES % * SEEBEMTEREAEENER > BZEANEAEEL - RREELLEEEEINERTE - IR EAS
Cloud #EHAMPHEH T EEMMAAS R > HPEECXEREN  REERCEBRRENAMMEERE R EeEE
EIRKEE o

)
Kingdee EAS Cloud creates an internet-based purchase platform characterized by information
coordination and data sharing.

UREAS Cloud{TE T E B R BIEHZHN EMERET &

Case ) Zf5

Kingdee EAS Cloud internet-based purchase platform provides enterprises with a set of complete overall solutions for inter-
net-based purchase, including:

BHREAS Cloud B BRI T & A ERM T —Ex BN D HERBARR S F > HREHE !

Connection with suppliers through purchase ¢ ¢

platform to realize the connection of information
flow between enterprises and suppliers and logis-
tics providers, the coordination between fund flow
and logistics and the end-to-end business connec-
tion between enterprises and suppliers.

BB T O ERMER T8 T hEHA
HER - MARBZENERRE  ETR
BEYPRVERE  BIR T EXEMERIG
BIRAVSE RS IERE ©

Creation of a unified platform for business treat-
ment and data sharing to realize integration of
online and offline business of purchase and
improve the purchase efficiency and overall
purchase benefit of enterprises.

BBETR—NEFRIE  BBERETE
BRTHLE BT REEBORS =7
T IR R B R AR IR IR ©
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Jingdou Cloud: one-stop cloud service of small and micro enterprises
BEAZ U NVHEE—ERERB TS

Jingdou Cloud offers 3 operation services (mini-program mall + smart store +2B ordering), 2 management services (accounting + PSl), and
1 solution (omni-channel solution of new retailing) based on Internet technology and software delivery mode innovation, and helps small
and micro enterprises realize one-stop cloud management through efficient, integrated and multi-department fast data sharing of financial
business. Currently, more than 1 million small and micro enterprises have effectively managed the business on Jingdou Cloud.

BN BRI R R ERTCEH BRI AR M 3 KSR (VEXm + E2FIE +2B518) 2 KEERF (W
7+ BT 1 KBERAR MEE2REMALR) > BUBEBSNEN ’ LEMBBRERLS > KEMER/MIbZE—i4
AEEE - BRERBA 100 BR/NERMETCEERTEMAE LeNERER -

At present, Jingdou Cloud products have helped small and micro enterprises transform from traditional ordering of goods to 020 online
settlement. Cooperation has been reached with multiple operators and the third parties including China Mobile, China Unicom and
Tencent Cloud etc. Furthermore, ecological strategic cooperation was reached with “Fengxianxiaoke” and “Yunpiaotong” of SaaS
manufacturers to promote enterprise cloud adoption.

Bri BHAZEREBRNARMEGCERERTERE L 020 & HEEHEN > MBESEFRE=HMETEZE « HE
Bl ~ B EEER S W SaaS B “MEHE © ‘ERE FEMEBRBSE HEEERELE

o

open the online and offline sales portals, realize accurate
New retail solution accounting of income, costs and profit and enable multi-end
R R TS coordination and availability of handling at any time;

W=5 V74N S N NP s SEE U= VA
FTIBAR £~ T IHERE ° WA ~ AR ~ FIEBEZ
B BRLIGHE - BEEEE ;

As a professional financial management instrument for small
Financial management and micro enterprises, “Cloud Accounting” is able to provide
Bis et big data bas_ed services on alignment with financial objectives

AE and diagnosis;

RN RMAECEEENGHEERETR > “EF
517 BILURMEEN R EIRBM B EIRTZ BARTS

Main
business
scenarios of A one-stop business management tool for small and micro
Jingdou PSI management enterprises to achieve professional handling of purchase,
YNy sales, inventory, receivables and payables.
Cloud EIHFEE / e

products: NERME G SR AEEEETA  2EEEE
BRAZERNE 84~ TEAIREURFE (T SRR 2 PR TS

BEBGR

“Cloud Finance and Trade” provides trading enterprises with
PSI + Financial Management one-stop management service for financial business and

Y s enable them to realize efficient integration of financial
EiHE + MBERE business and multi-department data sharing.

B BAEEBLERHMFEE —RINEERE
BRPHEGSMER * UREHPIBERE -

Jingdou Cloud App integrates the enterprise management

Mobile business management service provided by Jingdou Cloud and the instant messag-
” = ing and mobile office service provided by Cloud Hub,
BBERE enabling bosses and those who engage in finance, sales,

purchase and warehousing to carry out mobile management
office at any time at any place.

B EAPPRIS T M ZREMNEEEERBNEZ
KR MERIRNE A ~ BB AR ° (BER ~ M7
HE ~ KB - BES 2 BREETEEEE R
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Jingdou Cloud provide Kejiapo with new retail solution
BEERERERMUNTERRAFTR

Case ) Zf5l

Luofushan Runxin Food Co,, Ltd is a benchmarking enterprise in Guangdong Province which engages in R&D, production and
sales of bean products. The company has developed Kejiapo traditional specialties of Kejia ethnic group, including water-moun-
tain beancurd jelly, water-mountain tofu, water-mountain beancurd sticks and has more than 500 distributors across the country.
In order to carry out digitalized management of bills, the company has reached cooperation with Kingdee.

EZUBOERMBRABE—REME  £E - HEA RNERETHARMRTEE » BHEHERERE “LWKIE
£7 ~ “WKEE” ~ KB FEGREZFBFE ° EEREBBS00ZSREHD - AERBENHUFEEE B
BT URERNS{F o

Upon analysis and combing, Kingdee Jingdou Cloud provides a new retail solution to help the company realize mobile and
digitalized management of sales business and instant issuance of sales receipts and collection of payment. The whole sales
process is simple and fast and takes only 10 seconds. The sales receipts are automatically uploaded to the system synchronous-
ly and the inventory is also reduced at the same time, thus generating a sales report. Furthermore, an ordering App is provided for
distributors and retail clients to place order or track the logistics of order online on their cell phones, thus reducing telephone
communication and inquiry of logistics and improving the ordering efficiency.

B nTHiE > SIRBEHEAZIRBTHEERRS R BRTHEERFNEHCNHUFEERE » BRERRERS
FIWGER > BEHSBIZIFTEIONE * HERE - HEEBREHRT ZR24 ° BFHRERT ° EMEERRE o L5
s e/VER  KIEEMEBER R UEFH ERIFTBETETS ~ R EEHETENYIRBR ° AL T BsEEEM
EEYMAVIRED ° IRFET G o

b Guanyi Cloud: Focusing on the Cloud Service Platform of E-commerce Enterprises
ERE BEIEHEENERBFES

Guanyi Cloud is a sub-brand of Kingdee which focuses on providing cloud services for E-commerce enterprises. Created based on SaaS
mode, it is able to effectively reduce clients’ hardware and IT costs while ensuring flexibility and usability of products.

EFERSHRE T IRMUEBEMRBHF i * BiSaaSERITE @ SeHBEMREZTREAMITRZE * FRREEMRNE
EME S IR

| The main business scenarios of Guanyi Cloud include: o

ERENTEXBSREE

Omni-channel order
performance

ESSCHIE

All-network all-platform Intelligent warehouse

management
BiEERECEE

Business-accounting-tax
integrated management

EMR—RRCEE

integrated management
2EETa—REEE

Currently, more than 120
platforms have been connected.
Main stream platforms are
universally covered. It integrates
online self-established malls and
offline retail POS to leave sellers
worry-free in the sales process.

BRICEZL20+F A o 5
TEzEESE ERELE
EEHEETEEPOS &
FIHEEE o

Automatic handling of 80%
orders; omni-channel synchro-
nized unified inventory; member
integration and establishment of
private domain traffic pool

80%FTEEELERE ; BERF
ERERSH—; gEE
5 BEIEREN -

Software and hardware integra-
tion, and paperless operation;
user-defined operation manage-
ment and multi-strategy man-
agement; comprehensive
support for management
demand of multiple warehouses
and various cargo owners

WM —Bg1E > BARIE(E
¥ BRIMFEEE 28R
REE ; 2EXEZERE
RETHERTK -

Full supply chain process
connection; simultaneous finan-
cial accounting for business at
any time; automatic generation
of accounting vouchers for 99%
business bills; integration of
order flow, logistics, accounting
flow and bill flow

SHEMEEEREZTRE ; AP
ETEBRBBTRE;
99.9% HIEFBERBEEMN
DUVRRA B5/8RE » BIRETEM

BEE
Wi~ REEOR ~ Rt o

EHERR T EEARAR
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Case ) Zf5l

TIRE S EBE R

Shanghai I-Baby Children Products Co., Ltd (hereinafter
referred to as I-Baby) is a manufacturer which engages in R&D,

design, production and sales of medium and high-end mother

and baby products. On the journey of digital transformation,

I-Baby reached cooperation with Kingdee Guanyi Cloud. As a

result, 90% of its system orders are handled in an automatic

and intelligent manner. Products are delivered with extremely

fast speed and the overall handling efficiency of orders is

improved by 6 times.

teEmERERERARAR (BRAfRE
FEEAER b RREBESIRE S REN

ST EESAVER BRI T 618 ©

A EE -
B> £ 90% FVZRARS]

Kingdee Guanyi Cloud helps I-Baby Realize Digital Transformation

RYFEa

Kit ~ £E S HER—BINTRRSEAREETRR - £H
R EHE  BeECRE ° EmiBERES

K/3 WISE:F/NRIEEEERIETFE

K/3 WISE: Informatization Platform for Small and Medium Manufacturing Enterprises

Kingdee K/3 WISE focuses on the market of small and medium enterprises and the manufacturing applications to provide manufacturing

enterprises with a complete intelligent factory solution with “smart+” as its core.

IR K/3WISE BEAV NIRRT * BERERER  AHEREEREHEMN "B2+ ARONTENEE TR E -

The main business scenarios of Kingdee K/3 WISE products:

FIF K/3WISE EmM T BEEHIHR ©

Smart+ac-
counting and
taxation

HHE + MR

Smart+manufacturing: Provide a combined applica-
tion scheme with combination of software and hard-
ware with regard to product design, production plan,
production execution and scheduling, equipment
management and abnormalities management. It takes
intelligent dynamic plan as its core to help enterprises
realize integrated coordinated operation management
of production, supply and sales and transformation to
digital management.

REEMRS - EEE  EERITHBE
REEE  EREESRBRMESNESER
HE LEREBRSEI AL BIAOTEER
EME-RTHREEEE  nHFtEES

o

Smart+manu-
facturing

ek + Wi

Smart+supply
chain

ERE + (AR

Provide solutions for scenarios such as intelligent
accounting, intelligent input of receipts and intelligent
issuance of invoices etc. to help small and medium
manufacturing enterprises lower costs and improve
efficiency, thus promoting digital transformation of
their financial business.

RMEELK  BEiRE BERRSHEM
RFEE > EER/ NSRS ARG HiE
M EGHM T CEAEE

Construct an intelligent supply chain solution using
PDA+QR code+EBDI to realize digitalized business
coordination between enterprises and clients and
suppliers, thus helping enterprises promote supply
chain management.

LU PDA+ {605 +EBDI ERABEE Be LI IEHRARR S
2> BROXERR - HEFH BNHFE
BEWE > B IR A RS E IR o
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Case) 225 Kingdee K/3 WISE Intelligent Factory Helps Enterprises Realize Lean Production
TIRK/3WISEE S THBI X BREmEE

Kingdee K/3 WISE intelligent factory establishes an efficient management and control platform with a focus on manufacturing
execution process. It provides small and medium manufacturing clients with a solution that targets at all elements of production,
thus helping clients construct an intelligent factory with high production efficiency and advanced technologies.

EiE K/BWISE ERTIHEGHERTEERYSNERETE > AP\ REXRFRHANEELERNBRL R’
HhRREREESN ~ TEBTNEETLR

Kingdee K/3 WISE intelligent factory realizes the efficient coordination among demand, supply and production through the
integrated platform for production, supply and sales with planning as its core. Furthermore, it optimizes the allocation of various
production resources, eliminates production bottleneck and realizes lean production management.

R K/3WISE BRIREBMUFEIRZONERE —RIETE > BRTER - #ENLEENSHE > LEEXE
EEERNDE HREENSE  BRAmEESRE -

Zhangwuyou: SaaS Cloud Service Product that Realizes Intelligent Accounting and Taxation
RER BHERMNNSaaSERFBEm

Zhangwuyou product mainly focuses on the field of intelligent accounting and taxation. It integrates the technologies of artificial
intelligence, block chain, cloud computing and big data. Guided by the concept of “worry-free one-click”, it helps accounting and
bookkeeping service companies in transformation and upgrading, thus enabling them to carry out accounting and bookkeeping services
in a ease manner and reconstruct their financial operation mode.

FREEERTIERENEEMNESE A ATEE  BIRE « B5tE - KBRS U “—HEE 9IES  BARAR
EATHE  BIRERANR  BBEEMHEESN -
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As of the end of 2019, more than 28 president and secretary units in the associations of accounting and booking service

.l nationwide used Kingdee Zhangwuyou product.

BE0195K  2EAEHETBB28ReERAEEENEASRREEES -

Zhangwuyou has held more than 260 activities accumulatively in more than 300 cities nationwide, including a total of 80
activities related to associations, 158 activities relating to industrial empowering, 7 training courses for presidents and 3
Q professional competitions with a reach to 60,000 accounting and bookkeeping service companies.
o] P . e . s, ATy
& reEgstenee2060sEs #x2m300+ms - aripesn80s5  Femes
52:1158% > (1 wxrs3E  #820060,000x1%27 -

)
Case) Z=l Kingdee Zhangwuyou Constructs A Digitalized Product Ecology

TIRREERBH T CERER

Based on Kingdee' s 27-year enterprise management and 13-year financial cloud service experience, Zhangwuyou helps
accounting and bookkeeping service companies in digital transformation. Its main application scenarios include: internal flow
management of accounting and bookkeeping companies, intelligent tax declaration, visual industrial and commercial services,
real-time client services and worry-free payment collection management etc.

etk 27 FREEEEN 13 FNPHERFBERNREE REEPARADHACEE - HXBEMAGREE!
RERABREMIZEE « BREHRINART - RELCTERS  BIRNERRY - BERHERES -
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Case) 225 Kingdee Zhangwuyou Wins Multiple Recognitions

TIRREEES SR

In December 2019, Zhangwuyou won the AAA grade in the “Credit Assessment of Chinese Software and Information Service
Enterprises” organized by China Software Industry Association.

2019 & 12 B’ IREEFEDRESATERE “HERANEERFEEFEEHTE" TERF AA TR -

In March 2020, Zhangwuyou was awarded two prizes of “2019
Product of the Year in Accounting and Taxation Saas Field” and
“2019 Enterprise with Best Service Quality of the Year in
Accounting and Taxation Cloud Service” by China Internet
Week.

2020 & 3 AU REERE (BEEAEBT) “2019 FiR
SaaS EEFEEMR" B “2019 BNERBEERERD
mERE" MEAHE -

)
Zhangwuyou Helps Qiaoabacus Realize Digital Transformation

IREEMANISHRERMF(CEA

Case) Zf§

Guangdong Qiaoabacus Group (hereinafter referred to as “Qiaoabacus” is a professional institution which specializes in provid-
ing enterprises with accounting and taxation service resolutions. In order to reduce costs and achieve intellectualization,
Qiaoabacus adopts Kingdee Zhangwuyou intelligent accounting and taxation system to break through the walls between
accounting and business, thus realizing integrated management of business.

BRILEROXEEFRAGD (G T5EE") REERCERUMMIRBAATT ZNFEME o AFEEFEFERAE
BIREMREL  HERERASRREFEREMNAL  TRYFTEXF 2 BNER ° BREB—RIEEE -

Real-time updating of information concerning newly added service orders, amount of received payment and clients in
arrears of payment etc. in each month;

SERIENRGEIE « WREHE - XEFXFES > (SRR SN ;

@

Optimization of team management to help reduce internal communication costs and improve working efficiency of
enterprises;

ECEPEE » B NEEERA * T BRI

Substitution of paper with E-paper to significantly reduce the use and waste of paper, save resources costs and achieve
more environment-friendly result;

BFhRE SRR > RIERRRNERERE * BB RNA ° EINRMRE ;

Q

Substitution of paper with E-paper to significantly reduce the use and waste of paper, save resources costs and achieve
more environment-friendly result;

BHEAFIMER ° FUSRRT AR LEERIRERE ;

The one-click automatic push function of Kingdee Zhangwuyou’ s mini program and public Wechat account pushes
service progress to clients, thus greatly improved clients’ service satisfaction;

TIRRERHNEXMERAREN R EIEETIEE * BEATPEERRFER * BAMEHN T
FHRBWEE ;

@

The function of Wechat payment collection realizes the front-end and rear-end whole process management, including
WeChat reminding, online collection of payment and automatic reconciliation. @

MSWERTNEE > BIR “MISIREE « A2 LUGR ~ BEIEER Al » BIREMIZEIE o
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Kingdee Finance: A Financial Technological Product that Serves Small and Micro Enterprises

TIRERIRF )RR M NSRRI ER

Kingdee Finance is a financial technology plate under Kingdee to help enterprises use software data to construct credit assets. With the
credit platform, it outputs risks control report for financial institutions and enable them to provide pledge-free online credit services, thus
solving the problems of difficult financial and high financing cost faced by small and micro enterprises. The main products of Kingdee

Finance are listed as follows:

TIRERESIE PSRN > BBEEN ARG HEREEHEE W BRLETAASHHBRERAREERS * 2Ht
BIRIPRR LEERT RN ERME T RMESR MEENHEE - SREMESERUWT !

Kingdee Intelligent

E Bookkeeping

TIRESR

A shop management software for small and micro enterprises. “King-
dee Intelligent Bookkeeping” is applicable to individual business and
small and micro enterprises. It provides integrated service scheme of
intelligent operation to help them construct credit assets. As of the end
of 2019, it has been installed for 6,280,000 times accumulatively with
1,440,000 registered users, covering more than 30 industries and 70
countries and regions.

NERMBECENEHEERMG - “SWEER BANE
BImP U ERMETE  REEELE—BIREA
2 BIEEHREE - Bk 2019 £FK° Rt LEE 6288
HEMBAS 144 & 818 30 BITEMAER ° 1B 70 [EE
RINHE o

Kingdee Efficient

Kingdee Credit
“Jingwei Cloud”

ﬁmfu'ﬂE . “~(<(E'=i§”

This is the first ERP data based enterprise credit service platform in
China. After the authorization by enterprises, “Jingwei Cloud” is able to
help them make cross comparison of operation and taxation data and
invoice data etc., establish enterprise grading system and transfer the
data into credit assets, thus providing financial institutions with multi-di-
mensional risks control schemes.

SPEIEEEN ERP EUEN B EIHERB TG « Kb ERER
GRBE” PIHEBEERIN LIS RN ERNEE
ButEER ‘EW&EE%’H%@TJ%%1EZ%15%§§ AR
BRI R EE °

Lending
TIRNE

This is an efficient and reliable data credit service platform for small and micro enterprises. “Kingdee Efficient Lending” strives to construct a bridge that
connects small and micro enterprises and banks and financial institutions. Based on the enterprise credit report output by the Jingwei Cloud Platform, it
helps financial institutions in making lending to applying enterprises and providing small and micro enterprises with reliable, efficient and customized
financing services. The product application has achieved great achievement. Compared with enterprises which fail to use software, pass rate of enterpris-
es applying for loans is 30% higher. In 2019, Kingdee Efficient Lending served more than 100,000 clients, a growth of 107% over 2018. Nearly 200,000

clients received loans.

SHE RN ERMBESBEERSETE - “RRVNE" EHREERNERMETENRTSREENGBR > ERNCEEFAH
PEEERRS  BNSREEARELERR &/ M CHRHAI RSN - R EFNRERY - ERERESEAMN
ERRMITEERERIBRERERREFIIEES 30% © 2019 FRERMERF S EER 10 B5 ° 8L 2018 F1E& 107% * &

WERPIIE 20 & °

25 | Kingdee International Software Group Company Limited ~ Environmental, Social and Governance Report 2019




Kingdee Internet Finance Wins Multiple Recognitions

SR B SRS S IR0

Case) Zf5l

In August 2019, Kingdee Credit Co., Ltd, a company affiliated to Kingdee Internet Finance, won the “2018 Shenzhen
Financial Innovation Award” issued by Shenzhen Municipal Financial Regulatory Bureau.

2019 F 8 B’ LIREMESRUE THSREGARAR > B “SRLEE LBE" * RERRY
it EMEEBERBEEN 2018 FERITERIBIFEE o

N
' ‘\ In December 2019, the “Kingdee Efficient Lending” of credit service platform for small and micro
QQ + p \ enterprises was awarded the “First Prize of Scientific and Technological Achievements” issued by
S @ Shenzhen Association for Science and Technology;
; 2019 F 12 B /NAURMEGEERBTE ‘SENE" KERYIHERREE B
; RR—%H ;
4 G
& ’

.
-- -@ In December 2019, Kingdee Internet Finance was elected as KPMG “2019 Chinese Top Leading Financial Technolo-

L gy Company”
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} Wojia Cloud: Property Industry Service Cloud BRE YEEERFE

Kingdee Wojia Cloud commits to grwoing into the most trustworthy property industry service cloud. With its mission to make assets and
services more valuable, it provides a completer solution with regard to intelligent community, assets operation and intelligent parks etc.
Wojia Cloud helps property and assets operation enterprises in overall digital transformation with all-round open structure.

=]
oo

Vi

TRBERERNNAARETTVIMEEERSE  UREERARBEREEAED @ RESSHE - BEEZSE B2
ERENRANE  RREUEERBRES YRR EESECR2EHFCEHE -

The first property SaasS cloud Service Provider in China which passed the ISO 27001 International Safety Certification

I\§,9 BEZBIBISO27001ER 2 25358 HIY)2E SaaSE AR MR
(§uy) The winner of the “Top Ten Best Suppliers of Informatization Services” issued by China Property Management Association
@ RETEYEEBHEEEN “SRICTEHER" o
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“Wojia Cloud” helps Tianjiao Joyful Life in Creating a Property Industry Interconnection Platform

BREBHRBEETITEMEERER TS

Tianjiao Joyful Life is property management enterprise with state Level-I qualification. With a focus on Tianjiao’ s development
strategy of integrated residential, commercial and production buildings, Kingdee “Wojia Cloud” helps Tianjiao establish an inter-
connection platform for intelligent communities, intelligent parks, intelligent business and assets operation to form a resources
aggregation system.

RBZLEEEARAR —MERNYEEERLE - BGXBHEE—RENEERE £k “BRRE BHREEE
B BREE BEH¥ BEEKENEMTES  WRERRARR

“Wojia Cloud” utilizes its establishment of operation management platform, client service platform, supply chain management
platform, group management, control and sharing platform, big data center and other platforms to help Tianjiao construct inter-
connection scenarios and open the multi-party sharing chains to form an internet ecologic chain for property industry, thus
improving Tianjiao’ s management efficiency and helping it explore value-added services and service boundary. By construction
of an interconnection platform, Tianjiao Joyful Life is able to integrate commercial, industrial and residential buildings as well as
the abundant resources of real estate, finance, technology and automobiles to form a holographic service closed loop that
covers commercial, residential and production business.

BRE BOEEEEEETS  FRARBTE HEREETS  EEEREHSTE - KBEEBEROLEFTE ° B
NRBEBEERISR 1182 5 HEEIK TAYFERDRELERE A SENE RRIGERS HERBER -
WBEREEEMYR > RBELIRES  EX TTRG BEaBEtE £/ i REZEEER WHEER
FESBEEEN2ERFHIER

The efficiency is improved by 10
times. The rate of timely dispatching
of orders is 91.13%. The rate of timely
response in 15 minutes is 89.63%.

MELRF 10 &’ 5 Di#ERER
BRFEZ 91.13%° 15 DiE[LIfERK
B2y 89.63%

The clients’ satisfaction is improved
by 9% due to fast response to clients,
follow-up and oversight over settle-
ment of problems, online inspection
and offline corrections.

REEIEER ~ RIEKREEBE
BR B EIRE + TR '
PmEERA 9%

Values of “Wojia Cloud”
EERER

electronic follow-up to reduce the
cost of follow-up sticks of more than

RMB 200,000 every year.
BFKE > SERDKESERA
208+

With Skyeye real-time+planned
inspection method, it is able to
provide high-frequency monitoring
and data analysis to safeguard
service quality.

WBIERRRE + stEmEL
FESRRE ~ WO (RE
RFFmE o
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Cargeer: Reconstructure Core Competitiveness with Lean Management
BEER AR eBEEERZOHREFE

As a promoter of digital transformation in automobile industry, Cargeer product has covered various business links including sales of new
cars, maintenance management, used cars, client services, inbound marketing and operation analysis etc., thus helping automobile
manufacturers, automobile dealers and service enterprises improve overall service and operation efficiency.

FRARBRTENFCEANEDE  ERNERHRESMENE HETE - —FF TRARE  £FEH  KEONER
TEEFFIRE © BY/A B RS « A EEEE AR R A BB K E R EEN X o

Currently, Cargeer is serving more than 500 stores nationwide and ranks number one for consecutively 8 years among the top one
hundred automobile dealers according to China Automobile Dealers Association.

BRIEAIRRBZEBIE5000+F1E * AR RBH S TR R LA RTESFRE—

[
Cargeer helps Yuantong Group to Realize Digital Transformation

EERNEEEEERATCEE

Case) Zf5!

Shandong Yuantong Group has been engaging in automobile trading services for 43 years and owns a total asset of RMB
6,000,000,000. It has been one of the top one hundred enterprises in Chinese automobile distribution industry. In 2019, its total
revenue of marketing services was RMB 21,970,000,000, ranking the 18th among the Chinese top one hundred automobile
dealers.

WREBERESEE SRS 43 £ ° HAEE 60 Brr’ BE 9 FpinPRERERBTERRESR * 2019 FEH
ARFFABUA 219.7 87T * UFIhEISEEAIHR R oRiEss 18 {if °

In order to solve the problems such as difficulty of summary of data, difficulty of management and control of the Group, non-stan-
dard business flows and to improve client service experience, Yuantong Group joined hands with Cargeer to create a unique
unified operation management and control platform. The platform covers the whole-process business such as sales, repair, qual-
ity products and used cars externally and realizes comprehensive utilization of human resources, client resources and vehicle
resources internally. Furthermore, it completes the unified management of membership services, concentrated purchase of
accessories and unified utilization of funds, thus help Yuantong Group realizing optimization and upgrading of client service
flows and creating a multi-aspect competitive advantage for continuous fast development:

AERIREREE - EEEET ZHNEAERRE  TRARBERTRASHEE > EeEEEFERIR > HEHT
EEERENR—SEEIETE - HINESHE  #E  m s —FESENEET  HREEANER - ZRER
BHERNGEHN A TEERE  BAEX ERENR—EE  REKERTPRFMENREEAS > Sz
BEENFERRERET 7S5 UNGRFHED

Construct “Internet+” vehicle network marketing mode and establish an online ecosphere of more than 600,000 car
owners. The frequency of interaction with clients was improved by 80%;
BE “EHE T BEEREIHER 0 B 60 BEING LERE TR EFMETRES 80% ;

Ny AN
Establish a digitalized connection with upstream and downstream enterprises. The process of “submission of demand
for accessories-suppliers’ quotation-delivery by logistics providers” was shortened from 72 hours to 12 hours;

BT B E TR MBI B EoM R RIER - IERIRE - YR E” RIBSRINE 72 /NEEAERE R 12 /B

Establish a standardized service system and an early-warning system for management and control of core business,
thus avoiding unconventional human operations;

BIURECRBEARRZOEBEERE * RBEASHNASERE

The overall speed of summary of the Group’ s statements was increased significantly. The time was shortened from 3
days to 15 minutes, thus greatly improve the operation efficiency;

EMRFABERERERA W 3 RBREE 15 N8 ° EEWEARERES ;

Realize the effective integration and data synchronization of logistics, fund flow and information flow and integrate the
business and finance.

BIRYM - B2~ EERBNARERNEERDT ° 2/—H48 -

TIRERRGEEBRAT  2019FRF - HERERRSE | 28




4.1.2 Technological Innovation
R AT R

Kingdee carries forward the cultural legacy of technological innovation and S F R MBIFRSE  INARTERR AR
increases the investment in scientific and technological R&D. It has made some EREADE > WEEREHE - A TEESR
breakthrough in technical field of block chain and artificial intelligence etc. MBI A PTZE ©

} Blockchain &R sE

Kingdee Enterprise Blockchain Service Platform, also referred to as Kingdee Confidence Chain, commits to building a standard product for
provision of credible enterprise data evidence deposit service, multi-center flows sharing and coordination service and enterprises’ digital
assets transaction traceability service.

BIRERERERS TG BRRECE  OTE—RIRHA EEREMEFERS - 2ROMERERRRBNEEH
FEEXS WRIRFRIIREEMR

The platform adopts the high-performance and high availability enterprise-level block chain KBaaS underlying architecture which is
independently developed by Kingdee. It supports multiple flexible configuration and demand-based invocation, covering consensus
mechanism, encryption algorithm, intelligent contract and identity authorization scheme. Based on the open reference architecture of
blockchain, it provides blockchain infrastructure with integration of PaaS+Saas.

SRATHRAIMENSLRE sTAMNEERERE KBaaS KEZRE > ELEHHHS  MEBREE -S54
BRERAENBEERENRTRER > ENEIRERN2ERBIRM PaaS+Saas —%ﬂzﬁ’ﬂ@%i%ﬁmﬁﬁm °

In 2019, the brand of “Kingdee Confidence Chain” of Kingdee Blockchain successfully passed the procedures for national filing of
blockchain information service. It has applied for more than 10 patents and the software copyright of Kingdee KBaaS platform has been
registered and authorized.

2019 & RERERE “TREOE BEEXNBBEREREESRBHESR  RrPFEN TR TECRET TR
KBaa$S &I E (FHE

Kingdee Blockchain has been Applied in Multiple Business Scenarios

TREIREERAN S EEE SR

Case) Zf5l

Currently, Kingdee Confidence Chain has been applied in multiple areas, including finance, taxation, enterprise management,
client service, E-commerce and supply chain coordination etc.

BIME OB R EERAN ZERE ° GEME % - X8R « BRRE - EFE% © HEERREETE -

Kingdee Software has joined hands with Shenzhen Taxation Bureau and Tencent to create an all-round whole-pro-
cess invoice management application scenario of “WeChat payment-Issuance of invoices- reimbursement of
account” . Relying on the characteristics of block chain electronic invoices, Kingdee helps clients save the costs

with regard to manual operation and maintenance of physical invoice equipment, thus simplifying the work on
m copying and declaration of taxes. As of the end of 2019, Kingdee had provided the services on issuance of block
chain electronic invoices and collection and checking of invoices for 50 enterprises accumulatively. A total of
Blockchain 50000 invoices have been issued with a total of RMB 800,000,000. More than 3000 invoices have been checked.
electronic The service on collection and checking of invoices has reached over 500 enterprises.

invoices TR R HRFRAMEN > HEITET “ME HEFE—IRIHIRIR” E’J%mﬁ S
EIREE %EM%E”E@%%%R o IR KGE R IR E FE RN i!iﬁ HYEREHE T ERERREOA
e TEREAMERER A * BIE T SRR EIIRTE &l 2019 5K ° HIRERFS 50 REFRHEE
iﬁEﬁ}aﬁEE?é;mEﬁﬁ WERLUERRT - REFHREET 5 Bk’ ARSEEE 8 Bir - TRRE
i 3000 5k ° R KRB R R SHARTSE 500 Kb o
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Upon the consent by clients, vouchers will be automatically linked during automatic transfer of items in the system

and statements will be linked at the time of settlement and tax declaration, thus making the data traceable. The

linking of finance will help enterprises accumulate credit and facilitate them to apply for credit loans and gain bene-

Jingdou Cloud | ~ fitin taxation and credit loan and other aspects. Currently, more than 40,000 small and micro enterprises have
Cloud selected block chain services and more than 5,000,000 pieces of vouchers are linked every month.

Accounting RERERZE  RELRFEIBIRE L > RRTERMIBIGET_L5E ° CEIRDIR - B
R EHETMURRGER  EREREEER  £% - CRERSE T HESKT - BA) 88 4 8K
East N AL (R SRR T @ SREEARTS ° & A LIREEIB 500 Bk ©

¥ Kingdee Financial Chain targets at small and micro enterprises and provides them with a set of blockchain-based
d cloud accounting and bookkeeping solutions. With distributed accounting and bookkeeping, the blockchain
breaks through the traditional reconciliation mode of enterprises, simplifies financial work and lowers the reconcili-

Kingdee ation costs of enterprises, thus ensuring maintenance of a safe and reliable account book.
Financial Chain

sonton ||| SERPBRERNERHELE B EENERMNERDRRASE  BEHHRR
swnp | MEMITET EECEOHENS  BILHBIE HECEONERS  RREE—HE2T
RpE || FORE

With regard to Jingdou Cloud, Financial Chain, Service Chain and other products supported by Kingdee’ s Enterprise Blockchain
Service Platform, the accumulated formally linked users of services were more than 4,000 and the linked transactions were over
60,000,000 with 10,000,000 blocks were generated. It has provided blockchain consultation and solution services for many large and
medium governmental institutions and enterprises.

EIRDHEE IRIBARTE T & SIERVEFIE ~ M58 - IRBESERRHRFHNER LiBEAERBE 40000 A L
R 5818 6000 B ° RIBLEMES 1000 8 * WASRAPUBEBAIRE T RIBHEAHEMBRTS ZRF

} Artificial Intelligence A T%34E

The postdoctoral program of Kingdee Research Institute has obtained the 2019 financial subsidies from China Postdoctoral Science
Foundation. The key technology which receives the subsidies has been widely used in Kingdee's intelligent financial products.

FIFAZITIE TR RS 2019 EERRBLEREESNED)  BEEMNARRITESASIENEEMBERTESK
FRIEFEH o

In 2019, Kingdee provided financial bills identification and checking services for enterprises for 1006000 times and 5813000 times respec-
tively inside and outside the Group. The overall efficiency of issuance of invoices was improved by 76% and the rate of voucher automation
was over 98%.

2019 > IRV EFHRIEHNBRBRFEEEANINMD BIRHARTS 100.6 BRM 581.3 BR * EBEEA THEME 76%
FEAk 98% M ERYREBENE ©

Case) Z=fi Kingdee Artificial Intelligent Wins Multiple Recognitions within the Industry

TIRATEERE T ZEERE

® Kingdee was elected as the 2019 Guangdong Provincial Level Industrial Internet Solutions Provider and a pilot enterprise in
Nanshan District of Shenzhen for implementation of Management System for Integration of Informationization and Industrial-
ization;

o TIRAEE 2019 FEERERITELMBWRASES  NmElLEmtRSEERRERSRMESE -
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® Kingdee “Industrial Internet Platform Test Bed” project was listed as the 2019 Industrial Internet Innovative Development
Project by the Ministry of Industry and Information Technology;

o TR “TEEMETOAFEKRER BEAERRIEE 2019 FTLXEMBERIMERTIE ;

® Kingdee “Industrial Internet Platform Test Bed” project was listed as the 2019 Industrial Internet Innovative Development
Project by the Ministry of Industry and Information Technology;

o TUX “TEEMETEASERER BEAEBRRIEE 2019 FLEEMBERIMERTIE ;

® The “Al-Based Intelligent Husbandry Comprehensive Solution” was listed as the Artificial Intelligent Integrated Innovation
Application by the National Development and Reform Commission;

o “HNATERENEERNEGEMRALE ABRERENSATEERSARER ;

® “Kingdee K/3 Cloud Intelligent Factory Solution” was listed as the 2019 Pilot Demonstration Project for National Integrated
Development of Manufacturing Industry and Internet;

o “ik K/3Cloud ERETRRARATFZEE" AKE 2019 FERFMRSUEEE B MEM S S EHIREEE °

® In 2019, Kingdee’ s “Key Technologies and Application of Heterogeneous Network Environments Oriented Intelligent
Services” won the first prize of technical invention of “Wu Wenjun Atrtificial Intelligence Science Technology Award” of
Chinese Association for Artificial Intelligence.

® 2019 FEiF “EMERBERIRTNE ERBREESITKER" EHEATEESE “RXEATEER ST
AT SEBA—S58E o

4.2 Excellent Service 4.2 EBARTS

Kingdee has always stuck to the Group’s development strategy of “accelerating SM—EL “INEREER  HETRGER
cloud transformation and directly reaching and empowering clients” and the AEBNEERIR > FTEAE “DELEEY
mission of “taking enterprise operators’ yearning for growth as the objective of REBEMERMAVEMBIZE BEdm
struggle”. Kingdee also constantly improves its client service system and commits TErmERRRFEEZR ° A28 680 %
to creating “the most trustworthy enterprise service platform” for over 6,800,000 BXREEABM 8,000 ZERL » BUIFTE
enterprises and 80,000,000 users around the globe. “‘BREETMNTERETES” o

4.2.1 Client Service Management
BERIRFBEIE

In 2019, Kingdee continued to promote service reform. With focus on the mission of 2019 £’ St EEIRFSNE B ‘1

“taking enterprise operators’ yearning for growth as the objective of struggle”, EREERENBERERMANEN E
Kingdee strengthened its service philosophy “Operation and services: The 2 et %mt%%ﬁ’jﬁfif*ﬁf& e

provision of each service is a step of growth. Be always with clients like a ray of 1THERRFS © n —,§
sunshine and maintain a high rate of stability and reliability of over 99.9%”. Based on B3 ELNEE BEHATSEEHESMN
this, Kingdee modified Kingdee Service Code of Conduct, Work Rules for Technical 99.9%” NMEHRULIEST T (EMEARFEITAFRE)
Support Positions and Work Order Processing Rules to ensure service quality. GEMTZ B T/ERE) 1 (T EBERIER

) ERRFEE -
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Kingdee Management Measures for
Clients’ Feedback on Product Demand
(Issued in 2019)

(RIRERERBRREEEINE)
(2019 F1affH)

Kingdee Service Delivery Management
Regulations

(ZRIRFFIRHEEINE)

Kingdee Service Code of Conduct
(Revised in 2019)

(ZERARFEITARREE) (2019 FE5T)

In 2019, Kingdee issued the Kingdee Management Measures for Clients’ Feedback
on Product Demand which combined a series of existing products and services
management rules, so as to provide complete quality service for clients and overall

improve clients’ service satisfaction on Kingdee and its distributors.

According to Kingdee Management Measures for Clients’ Feedback on Product
Demand, Kingdee classified the processing of clients’ feedback on product
demand into four stages: the stage where a client raises the feedback; the stage
where a reply is made to the client; the stage where the client awaits for delivery of
products; and the stage where the client conducts satisfaction assessment. These
measures clarify the detailed processing flow at each stage and the respective
duties for each position. A classification is carried out concerning the degree of
emergency of the demand for products, service classification and clients’ demand
for products. Furthermore, Kingdee carries out priority sequencing and hierarchical
processing of demand for products, so as to ensure the efficiency and effect of

response to demand.

Response

=B

Work Rules for Technical Support
Positions

(BT iR R TIFAREE)

Work Order Processing Rules
(Revised in 2019)

(T ERIFMRE) (2019 F£E:T)

Kingdee Client Complaint Management
Regulations (Revised in 2019) etc.

(SIRE FIHFEERINE) (2019 F
1&51) %

2019 F° FEWEHT (ERFFERBR
REEENE) » HEE—RIIBEFHNERR
BEEGE > BRAZFREHEE TSR
% 2EEAEFHSRER D EBHNRT
MR ©

B (EREFPERBRREETERE)
TR EP ERTRRENEERZE DS
rOERsE: - FPIRHRERRER « HRERE
iR BRFEFEREHER - ZFRWE
EFHEMRE - BRI EZERESE R UESE
FEERBSHAERIE AR ~ MBS > HERE
ROKSEE  BRFOHR  TRERERE
TR THEFNERRERET 7Bk
RO RERIE * DURIEOEFT RO E A
R o

The stage where a client
raises the feedback

BPIRR AR

The stage where areply
is made to the client

BERESEEREK

EEEE

B andrelease B4

Delivery Assessment
3fd $FME
The stage where the The stage where the
client awaits for delivery client conducts
of products satisfaction assessment
EREFERINEER FRREETMERRE
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BITHE
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LD

Satisfaction
assessment

Service team
AR5 =

client

=R

Supporting Research and

team dev?lOpment
LR sam
e

Research and
development
team

brEE

plementation
B/ Bt

Operation/Im-

client

=R

TIRERR T ERARAR

2019FIBIE HEREARS | 32




4.2.2 Responsible Marketing
BETEH

In 2019, Kingdee issued the Kingdee Cloud Galaxy Service Product and Sales 2019 F BEMEMT (BIEE - BEERE
Management Measures which aimed to re-integrate service content and improve EmKHESEE) SEEHBAR
the sales and service quality. The Service Level Agreement (SLA) was clarified to AR IBFHHERF E ° BRIRFSiREE
further regulate the service flows. £ (SLA) ° E— T HRERFEIRIE

Kingdee Cloud Galaxy Service
Product and Sales Management
Regulations (Issued in 2019)

(ZERE - EXRBERKRFE
EEPEE) (2019 FHE)

Kingdee EAS Service
Productand Sales
Management Regulations

Kingdee has issued Kingdee KIS Service Product
multiple management and Sales Management
rules on service Regulations etc.

(&Mt EAS BRFSE & products and sales: _

e asmyE) &

Kingdee Cloud Service

@ Kingdee K/3 WISE Service
Product and Sales Manage- Product and Sales Management

ment Regulations Regulations
(BIRRBERKIHEE (EHE K/3 WISE ARFSE MK iH
L) EEEIEE)

} Client Success Team = R IhE X

In 2019, a client success team was added in Kingdee Client Service Center to explore new service mode. The client success manager will
provide initiative service and operation for clients throughout the lifecycle and uniformly coordinate various resources of the Company to
satisfy clients’ demand. Furthermore, the client success manager shall pay constant attention to clients’ experience, constantly improve
clients’ satisfaction and grow with clients.

2019 £ SREFRHTONBRT ELRNER  RRILRHEN - BFIMCEE EHES TR ESBHN TR
BICE  HENGEARDS S ERURREFNER * LIILBRTHEMTEANER TR ZSREE  BEF—
FIRLE o

The main duties of client success team include:

ERMTIERNEERTEE
Management of renewal of contracts with Management of clients’ demand and preparation
clients and collection of renewal fees; of professional service scheme;
ERESEEEE BERBEREEREERBHESET ;
Management of clients’ healthi- Provision of supports Maintenance of client
ness and risks; for clients’ problems; relations.
ERREEENRBRER ; EREERE ERRAARMEE o
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After operation in the second half year, initial achievement has been made by the
client success team. The renewal of contracts on “cloud Galaxy Public Cloud” was
increased and the current renewal rate reached 76.3%.

4.2.3 Complaint Handling
KEFERIE

Kingdee attaches great importance to the user communication channel and
complaint handling mechanism which is taken as the important basis for
understanding clients’ needs, correction of mistakes, and improvement of
operation and optimization of control.

Kingdee has set up sales hotlines, service hotlines (including complaints), Kingdee
Community, online client service and suggestion boxes and other communication
channels. In 2018, Xu Shaochun personal official account was set up and was later
integrated with the portal of online client service in 2019. Therefore, a client may
seek help from Shaochun personal official account via product end, the community
and Wechat.

In 2019, Kingdee dealt with total service demand traffic of 1,345,500, an increase of
30% (Wherein, the service demand traffic of cloud products was 645,700, account-
ing for 48%). The effective complaint traffic was 1,252, a decrease of 48%. The
complaints received in various channels are shown as follows:

Client Complaints

TIRE PR ERER

B THENEE  FRREBRNIES
VEMR - “EXERNE EmMESEXER
TR > BEAMERREERER 76.3% -

TRSEERBRBERERIRFEER
“rﬁ HQ}H{’F?%E%@%)E 3R EIERER ~ 2
C BIEERNEEMRE -

TIRRBHERE  RBHAE SR
TIRHE - B EFRFPOREREEBER
B 2018 FHETIHROEBARRIE
WAE 2019 FERFDEEAFERE EZRA
HETTES BERRERK - HE ~ M5
AL AR D EEASESRED

2019 FF° SBRFEHREES 13455 B
IRBEEE 34% HAZERNRBES
64.57 &> & tb 48%) © HEF"E%ZEEFF
1252 R LE E—F[R1R 48%  iBIBREE
FRIBHRERIBERAAT ©

ai

Complaint Channel

Numberin 2017

KR A 20175 8=
Complaint hotlines 1037
Xu Shaochun personal official account
o 197
ROBBARTRR
Complaint E-mail
e 11
RIS
Weibo 3
s
Online client service 1
iR ERAR
Consumer complaint platform 1
EERRFE
President Mailbox
FEEH
Official letter
2
YNEJ
Total 1252
Kagy '

Numberin 2018

Numberin 2019

2018F8E 20195818
2,602 1,037

66 —

58 58

5 10

2 _

2 —

1 2

1 5

2,738 1,112
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} Systematic Complaint Management  #&:FEIER4LE

In 2019, in order to standardize the company's procedure on the client’'s complaints, Kingdee revised its Kingdee Client Complaint Manage-
ment Regulations to improve its systematic client's complaints management ability. Each operation division may view, record and analyze
various kinds of complaints in real time through the cloud client service system.

2019 F ARVRDEFLRTIRE > HREST T (REFREFEENINE)  RARRECERRFEERIKE - FEESWUA
BIBEFRRM ° BINEE  ioif » D RIBRRGR

According to the internal system issued by Kingdee, the procedures for handling the client's complaints are divided into four parts:
complaint receiving, complaint handling, complaint closure, calling back and internal review. The specific procedures are listed as

following.

RIBEIREMRIANEHIE B2 R RFHEEMZD ARFTIE HEE RN \RERNEEEERE *BRMZWT o

e According to the content of the complaint, it could

Receiving of Complaints be divided into two levels: important complaint and
i general complaint, and will be handled based on
RiFZIE six types divided.

* BRKHFNE * KHFBADBHEZRFR—
AR EAR A > B 6 FHIFEEA 0 &
FERRIE o

V e The customers' compliants are completely record-
ed into Cloud Customer Service System

* ZRRHFTERAZZRAS

e The main person in charge of complaint handling

shall appoint a special complaint handler to handle Handling of Compliants
the complaint within 2 hours after receiving the e
complaint sheet. KRR IE

* RAFRIEE—EEATERIRFER * BT
2N RIEE R AR IE AR ©

e The complaint handler shall reply within 4 hours
after receiving the customer's complaints.

\4
o BEFRIBARIERRHE > BE 4 /NER
{EHEIFE
o After the problems of the customer are solved or
Closure of Compliants the solutions obtain the approval from the custom-
er, the complaint handler shall report the results to
K aRRA R the complaint supervisor and record them in the

Cloud Customer Service System.

R BIERRNERBRRR S FAEE R
(3 %&%ﬁ}fﬂ)\#&&ﬁ?%ﬁf@%u%@@&
\'4 FEEANE ’ U T ERRRA

e The main person in charge of complaint handling

shall appoint a special complaint handler to handle Calling Back and Internal Review
the complaint within 2 hours after receiving the a P~
complaint sheet. BRI RS

o KFEE A BB FEIEN R % ERHE
FIETRE > RERHEDE R 2SHRAE
BERIME
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kudedmm%Mummm H—EPRIRBEES

In 2019, Kingdee launched a unified client service platform, integrating into one, the hotline center, the online client service center and the
work order handling center, which fulfilled the unified acceptance of both the automatic identification of user’s identity and the service
requests, and the whole service process was open to the public.

2019 F > UMM — %ﬁﬁ& B E  SEMEMRITIFL ~ 2 AR RIEFRL  BIRT AR B0 B85
BRI —FIE  IRBIBIEEZER -

Kingdee intelligent robot mainly serves for online consultation, which could generate a knowledge database according to the existing
questions of clients, and put the knowledge and solutions required by clients into the potential application scenes (such as product and
community).

IR AR B A T B ARFSIR L5 © AESNIRIBE P E R RIRE A ANRE ° MR R RS BIRIEA R S R BRI
et WMERR - &) °

In 2019, Kingdee intelligent robot obtained the following achievements:

2019%F * SUREFERMES ABIS TUUTAR ¢

Kingdee put into operation, the online consultation robot for such products as Kingdee Cloud, Cloud Galaxy and

A Jingdou Cloud, and optimized the original robots, such as EAS, K/3 WISE, Kingdee Cloud, KIS, etc.
é SHMESHE 2%  EFIRERNG LS A WECRANEAS  K/3 WISE - 52 - KISE
RN o

The Product of Cloud Cloud Galaxy Has Been Included in the Knowledge Database of Kingdee
Cloud Community

EETER Jﬁ"ﬁEHﬁ)\ﬁﬂ#'ﬁﬁE%ﬂ 1

Case) Zf5

Since the Product of Cloud Cloud Galaxy was successfully included in knowledge database in 2019, the clients may find solu-
tions directly from the product interface, and quickly locate to solve their problems. At present, the product end has been
connected to 5,389 enterprises which acted as its clients (namely: 85,607 users), with total amount of knowledge browsing more

than 2 million.

2019 F ° EE T EMGBRSIREHERNFERIRA * FR I EERCE RN EREIRRS 5 ° RRE AL ARRRE
BRIERHBEGRS 5389 K (BEEAER 85,607 A) ° MBARBAREEEIRE 200 5 °

The number of knowledge database of online robots keeps growing rapidly. By the end of 2019, it reached 51,984, an
increase of 16% compared to the previous year; 35% of users chose self-inquiry services through online robots, an

g increase of 3% over last year
b 15 FHS A OB ES B EE SRR E - 8120196 K - MasereznD1,984 % At
£16% ; 535ummeEEg Fig5R AT T EEIEHIRE © b E—ERNT SEEH% o
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Case) Z= The Application of Intelligent Robot Improves the Efficiency of Consulting Service

BB ANERRS T AARBRE

When the user logs into the online client service, Kingdee could intelligently
appoint a robot to him based on his existing products, and guide him to input his
questions in order to obtain answers. This could realize 7*24-hour self-service
interactive answers. The user may also select "Manual Service" if not satisfied with
the answers by the robot, to shift to manual help.

ERREHRG LRRE > SRENRBEAECAERSELAKEA
SIERRMARBILEIRESE * BIF 724 /NSHNEMEHHES - BAMA
DAEBHS ANBBENRERERZE AT 8IaA TR -

4.2.4 CEO Personal Official Account
CEOEA5E

"CEO Xu Shaochun Personal Official Account’, when open, became a bridge
between the company's managements and the clients. It could receive inquiries
and opinions from both clients and stakeholders. When receiving all kinds of
questions through the Personal Account, the operation team will assign them to the
processing groups or directly to the members of the CEO's office meeting based on
the relevance, and demand them to reply to the client's questions within 0.5
working days.

By the end of 2019, Xu Shaochun Personal Official Account received 42,631
messages, of which 1,869 were directly responded by Xu Shaochun, while the rest
by the members of operation team consisting of 235 personnel in total.

“CEO RADBEBASE MIFE EATRERE
BRzRERET —REERE  BRE
RPIHEERMNENEHEZER o @EAFUEE
HfEfME % 0 GEEKREAREMT DS
FRIBARS ERE D4 CEO PIAEME > iR
TEWZATE 0.5 B LIFH WEIFEE RAIRGRE o

BE 2019 F&° HROEEALRIEHILE
HE 42,631 fF ERRIOEEFRERS
BRARF 1,869 % HErREARARERZER
BABRE  ZEEREHEEEERAS
235 Ao
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c 2245 “Xu Shaochun Personal Official Account” Took So Many Activities This Year
ase | =

‘BOBREAR EEFERRAZSEEE

Annual In December 2019, the annual operation meeting entitled "Xu Shaochun Personal Official Account"
Operation was held, and more than 200 operating personnel from the headquarters and all branches in China

> Meeting in 2019 att_ended _the meeting‘_ln the th_eme to “speed up cloud transformation, reach_and help_the clients” ,
this meeting summarized, reviewed and made further plans on the operation conditions of “"Xu

2019FEEE Shaochun Personal Official Account” in 2019. It praised the outstanding staff, sought weakness,

@i promoted the reform of Kingdee' s services and pushed forward with the reforms in R&D, marketing
=E and delivery.

2019 £ 12 B> “BROFEAR FESETFERAM ° AR AEEEM 200 573
BEAESNT &% c =l MEEEE BEVAMER" S8 H 2019 F “4k
DEEASR WRBEEETFET T RGEMKRBERS > RETE  BHAE * #
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Symposium for In September 2019, Kingdee invited nearly 20 fans to visit the Kingdee Software Park to have a

the Users of

heart-to-heart communication with Mr. Xu Shao Chun who listened to each user's voice.

> PersonalOfficial 519 /£ g 5 > SEEEETIF 20 BINMERSEIIE * B/ DELEERITOELY

Account o ) -
EASEES R BRRESUAREILE -

4.3 Information Security and Privacy
Indemnification

Kingdee strictly abides by the relevant laws and regulations of the Constitution of
the People's Republic of China, General Principles of the Civil law of the People’s
Republic of China, Tort Liability Law of the People's Republic of China and Cyberse-
curity Law of the People's Republic of China in respect of the network security and
the protections of personal information, and attaches great importance to the
compliance with product security, and the security of the client and privacy data.

Regarding the safeguarding of information security, Kingdee keeps improving the
infrastructure, the compliance with security, the business continuity, the security
protection measures and the standard management procedures, and provides
trainings on information security, audit and testing in order to create secure and
reliable enterprise cloud services for its users.

13158 R 22 B RRIE

TIRBEEET (PEARREMBEEE) ~ (P
EARHEMBEIRZBR) ~ (PEARFENE
EREETE) M (PEARAMBERAREZE
B ERREETENBEEZE BEAGR
RERERERIFR SEEREMZED
R BREBENALREEZE -

TEEZERELE > IETEHTTS AR
B 225 EHEEN - R RERN
EERERNE  TEREEZ2EI - B
FRARTIIE RARITEZS ~ AISEMNDTE
ERRT ©
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} Information Security Organizational Structure

Kingdee has established a three-tier information security organizational structure, including the decision-making level, management level
and executive level, and offered organizational assurance for company information security work.

TR T ZEBER L2 EHERRE  BIERARE - EEENRTRE ° AREEREZ2 LIFNEMRHEABRE o

Information Security
Committee
(decision-making
level)
EmNERZEE
(REE)

Structure and Security
Design Committee
(management level)

RIBHZERAREE
(BEE)

Information Security
Execution Working
Group
(executive level)

ERZE2MIT/VE
(BT

with CEO serving as the director and the management and
leaders of various business divisions as committee members

HEFATEAEME ZEREERE £HFRE8EA
AR e

itis composed of representatives from all operation sectors,
which is responsible for the information security and assistance
in making decisions of information security. It is also responsible
for the establishment, implementation and daily operation of the
information security management system, drafting information
security policies, determining information security management
standards, and supervising the implementation by each infor-
mation security implementing party of the information security
policies and measures.

MEFHARAR  AECEZENERTIIFE B
EEZEEHREK - EECEEEEEZEEERER
T~ B HBEF > BEEEZ2EER W BE
EEZ2EERE > BREEEZE2WITEMHEINE
BZEHER ~ FEIBVE

with employees from various organizations and departments as
part-time information security administrators taking responsibili-
ty for the promotion and implementation of regular work regard-
ing information security

MEAER S BPINFRBEEZ2E8MEM BEEBE
BZa2TIREERIT -

Iilf

Decision-making level
REE

Information Security Committee (CEO Office)
KINMERZEE G (CEO MAE )

v

Instruct
Ei=TaN

A

Report
R

Management level

4
<

EIEfE

Structure and Security Design Committee  Information Security Department of the group ~ Prodect Safety Team

RBRRERFEES

v

Assign / Inspect
Dk [ &

EEESREH

EmGReEEK
A

Implement / Feedback
ESWY

Executive level
BiTE
Information Security Execution Working Group
ERZ2HIT/VE

<
<

TIRERRGEEBRAT  2019FRF - HERERRSE | 40




ERLERERE

} Information Security Assurance System

Kingdee keeps improving its own information security management system and has established a complete set of information security
system which contains the system basis and management measures. In 2019, Kingdee supplemented a new rule: the Disciplinary Rules of
Kingdee, which aimed at further regulating the safety behaviors of all employees.

THRTETEESNERZEEEFE X BUANERBEEREEHRNERRZERER - 2019FM1E (SIRLCRENFRD
ME—PRELEETHNREITH -

Case) Zf5l

Kingdee continues to improve its information security system and protect product data security

TIFFETEER RN E REERUEZE

e Scope of Application: all employees

e HR I BT

e Information classification and classification
protection

o FEDHR ~ DiRIRE

e Management Measures for the Protection of

Assets of Information and Management Measures
for Source Code Security

 (EREBEFREEEINEIN
(Rigi2US 2 = BIEME)

Information
Classification and
Confidentiality

S BN RERE

e Scope of Application: all employees
o HR I 2EET

e Requirements of Information Secu-
rity Behavior of Employees

BTERZ2TAEX

“Information Security Manual for
Kingdee’ s Employees” , cloud
classroom (signed by the employ-
ees), “Kingdee’ s Code of Business
Conduct” , and “Disciplinary Rules
of Kingdee”

(BRETERZE2FMIKE
RE (BT (IREET
AERDM(EIRCREDF
)

Employees’ Safety
Behaviors

BIR2TH

Product Safety
Development

EmZEREE

e Scope of Application: R & D personnel
o HR I HEAE

e Product safety development and data protection
requirements

s EmRERE BB FREENK

e Kingdee Product Safety Management Measures,
Kingdee Product Safety Specification, Web-Based
Safety Coding Standard and Cloud Class (Com-
pulsory)

(FRERZEEENA)  (EFERZE
RE) (Web Z2MFEIERE) RERE W
1&)

e Scope of Application: personnel from the third
parties

e HR I E=FREAR
e Supplier and contract requirements

o HFERE ~ BRIER

e Group Procurement Management System, Rules
on Supplier Management of the Group, and Rules
on Tendering Management of the Group

(EERBEEFE) (ERHEREE
HHEY A1 (EEBREEAR)

Supply Chain
Security

il ikres

e Scope of Application: operation and
maintenance personnel

HER | BEFRMEEAR

Standard requirements for the
operation and maintenance of the
production system

FERRNEERBERSBES
“Kingdee Internet Operation and
Maintenance Quality Management
System” , “Kingdee Internet Opera-
tion and Maintenance Management

Rules” and “laaS Public Cloud
Management Standard”

(ZIREMEEFRIEEERE
HFIFIED) ~ (IR B B AEE
MEEIRAMAD M (laaS AF
EEIRIRE)

e Scope of Application: all employees

o HR I 2FET

e Product data security requirements

s EmBRZRER

e “Requirements for Security Protection of King-
dee’ s Production Data” and “Letter of Commit-
ment on Information Security”

o (BIREEHBELZEREEZR)
HKERZEAHES)

Product safety
operation and
maintenance

EmZRIEF
FufecE

Product Data
Security

Em#BELZE

41 | Kingdee International Software Group Company Limited

Environmental, Social and Governance Report 2019




} Protection Measures for Information Security and User's Privacy {58 %2 B (F FAE FAPR (R HE ‘

Kingdee issued the Kingdee Requirements for Protection of Production Data, emphasizing that clients, as the owners of data, shall be
entitled to the transparency of information, access to information, and information correction, etc., and therefore, on this basis, it established
a privacy protection system supported with management procedures and corresponding measures, in order to strengthen the protection
of data security and user’s privacy.

TIREM (EREEVBZERERNR) ° BRTERFANBMEERESAEREN i « EEESERN > WIS
&5 B T ABEMENHEREAALRRERR  MATHEZ2REAELRAENREIE

Kingdee Continuously Enhance Information Security and User Privacy Protection System

TIMTEREE SR HEAELRFRERR

Case) Zf5

Pursuant to Kingdee Requirements for Protection of Production Data, Kingdee continuously improved production data and
privacy protection system in 2019 and developed safe, reliable and continuous enterprise cloud service for the users.

R (EREEHBLZEMERNR) ° 2019 FEHRNNTEEERBNLEFRELR  ARRTERZE HJ&k FE&

B EZARTS o
Data gathering Data storage Data transmission
HiRUrE BUETERE BREH

Privacy policy and user agreement
FRAABER ~ A& S

User authorization (explicit statement
and authorization)

RRERE (RESMLEERR)

Minimum gathering

e Sensitive data encryption (Hashing
password encryption (SHA256 and
other)), symmetrical encryption of
sensitive data, and dynamic key
generation and key access with inter-
face (code write-in prohibited))

SEUEEIEND (BRI
(SHA256%) > SURLI BiiEs

* &/MEHRER BINZ  SRBEEREBNE
o Data classification pEEiE (BIEREARE) )
o FIEDAR e Data back-up (offline backup (other
e Sensitive data identification machine or offsite))

o BURED (BEGHED (B EM
. MBS E g (BEARED (RIEEM))

Log masking (sensitive data storage
prohibited)

Bt (R REF SR 2E)

Data access and import

SR EAEA °
o Data access authorization Data Shi[ing
o BRI BIEN=

Security assessment and authorization
(Information Security Department of the
group)

Access gateway operation and
maintenance

ERIIE(F R MicE

Data export assessment (produc-
tion data export application
process); sensitive data masking for

exported data, compressed
encrypted transmission

HREREZ (EEHBREL
BFEMIZ) ; EHEURNSURIME
AR ~ BAEINE S

Data operation log

o HURIRIERSE

Sign confidentiality agreement (external
cooperation) and meet data security
protection requirements

* FIREHE (IMBEME) MmE
HIELZ2REER

e Minimum sharing

* RMED=E

e APl interface access (direct access to
database prohibited)

* APINTESE (RIEEEZEE)

ZEENERE (EREEZ25)

Transmission encryption (HTTPS)
@@z (HTTPS)

Transmission integrity check (SHA)

EETTEERER (SHA)

Data output

L7 ]
e Minimum output
/MEHIH
Authority control
5F A 4
Fuzzy display of sensitive data

SR SRR

Data destruction

BRI

Logical destruction of garbage data
o R URIEEIHR
e Safe destruction of storage medium
o FRENELEIHRK
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} Information Security Audit ~ {EE2Z2E%

To protect clients’ privacy and business secrets, Kingdee undertakes regular security audit of important departments annually, and
irregular special audits for source code security and network security law compliance, etc. Moreover, Kingdee carries out external audit of
certification departments annually, including accounting IT audit, to comprehensively protect the clients’ interests.

AREZPLRNBENE ° TRSFRA—RESHFINTLZE2ER U NEMRMNREIEINBZE  BRZE2ZEAHE
HIREZ o IS SIREFRA—REDEBFIPINESEZ  OEMHITER  2EFREEESAE -

} Information Security Propagation and Training {52 %2583

Kingdee offers information security training in the form of new employee on-boarding training and irregular post security training, etc.,
holds “Kingdee Information Security Week” annually, and strengthens information security propagation and education for the whole staff.

TIRE BT S T ARSI - EUZ2ENIEAR  ETEERLZE2EI SFRA—R “SREEZ2[A” * mrEm2

ENEEZEEEHE

Special Security Staff Information
Training Security Test

HIRLZ 25 EEEREZEEH

Information
Security
Propagation
ERZEER

e Kingdee data compliance training: Special e On the online platform, 20+ security propaga- e The cloud-class course of I'm Information
trainings were arranged for potential data com- tion articles were published on internal public Security Guardian in new version was
pliance problems and relevant risks, covering account of Kingdee designed and published. The test was taken
all the product departments of Kingdee, and accumulatively 10,000+ person-time, and the

HE SRR ALEELZEETEE study rate exceeded 88%

TWREBRAREI  HEBETNEES 2045 IR (KERERZ2EL) ERERE
REENERARRETESIEN BE ) offine means securiy caroon video was T8 0 REHEFE 10000+ AR > 28
SUPRAEMIPF] > SEFIFLFRE0+A played on the teievision screens throughout ZBiA88%
2 the Company

. . . o T ERBERREZEHERBERIN
ERP product execution security training:

Special training in the form of online live 5@
streaming were give on the topics of ERP
system security and Ransomware prevention,
and 190+ information personnel covering all
the product departments of Kingdee attended

ERPEmMBEMZ 2 | HHERPRL

60+ department representatives attended

I3

T2 PRESHEBBG LIFETES @
BHENANETHEBEI > BESEAR A
BERIBAEEIEAZ190+ ?
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} Product Security Inspection and Test ~EREZE2EEEAIR

Kingdee embeds security inspection and test procedures in product R&D process in strict compliance with the requirements of Kingdee
Product Safety Management Measures, values security demand and design, secure coding, secure test, secure publishing and secure
operation & maintenance, and solve security problem from the source. All the new products or major version update must pass the security
test and assessment of Information Security Department before online launch.

TIRERIER (RIRERZEEEINE) BX TERMEBERAZERERAFIRE ° ERZE2HBRER - Z2FHE
22 RERMRLDEFMEE  URERRERZEME - SIREE Fﬁﬁ%%uu%ﬂ#&z&%%%i KiBERRER
FIZ 2R BEZBA REFEM LR

The Kingdee products receiving information security certifications are: Kingdee Cloud Cosmic, Kingdee Cloud - Cloud Galaxy, EAS,
Jingdou Cloud, Wojia Cloud, Kingdee Cookery, ws.kingdee.com, Kingdee Club, Jingdou Cloud,, KIS, Zhangwuyou, Kingdee Credit, and
Kingdee Microloan.

EREREEZEDVENTIRER | THRE-BES  2KE-EZX  EAS BAE « #HR
FIE ~ KIS ~ BREER ~ IRAE(E ~ B NE -

m‘ﬂ

C IR EFE RME CF

2011

EAS BOS were certified by SO27001:2005 in 2011
2011 EAS ~ BOSiBi#1S027001:20055858

2014 —®

Saas business was certified by ISO27001:2013 in 2014.
2014 SaaSE#5iEEIS027001:2013:758

®—— 2016

Kingdee took part in the preparation of CSA's Cloud
Computing Security Technology Requirements in 2016.

2016 CSAE T H L2 RIITEERE 2 BB

2016 —®

EAS BOS passed the EAL3+ security certification in
2016; Kingdee passed the compliance plan under the
Network Law of the People's Republic of China in 2016

2016 EAS BOSZ2&5058-EAL3+RE3EE 5 B .:) o
(R Z2E) afsEtE C 2017

Kingdee passed the testing for classified protection of
information system in 2017.

2017 ERARZEF R

2018 —o)

Kingdee passed level 2 certification of ITSS cloud
computing service capacity standard compliance in 2018.

2018 ITSSESHERFBAEIIRET G M RDE

®—— 2019

Kingdee Cloud Cosmic was certified by ISO27001 in
2019 and passed classified protection test level lll; KIS
passed classified protection test level Il

2019 i§$ﬁ§§§§%§‘|5027001wu0§ } @%{%E
5 KISIEEER AR
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With its SaaS Cloud service certified by ISO/IEC27001:2013, a
standard for information security management system, in 2015,
Kingdee has become the first SaaS Cloud service provider
certified by 1ISO27001.

SMESaaSERFEF2015F @B TISO/IEC27001 : 2013158
Z2EIBREAITENDE  AEAEXRKERBISO 27001%2
THESDFEMISaaSEARTSH ©

Kingdee was granted China Corporate Member by “Cloud
Security Alliance” in 2016 as the only Saas firm in China, and took
part in the preparation of China’'s Cloud Computing Security
Technology Requirements, making a contribution to the entire
SaaS Cloud service industry in terms of security.

TR 2016FERMARIR TEL2MB ) > AREE
£E B8’ BHEME—AISAASERRE < BB2EREEFHEE
ERRERRE * TRAEESaaSERFTENZEETM
NE -

In 2018, Kingdee Cloud was listed in the first batch of enterprises
passing Saas service capacity compliance assessment, acquired
ITSS (Information Technology Service Standards Sub-Associa-
tion) cloud computing service capacity standard compliance
certificate (level 2) for the first batch in China, and further strength-
ened cloud service level and capacity of the Company.

20185 * BIRERMINAEEHIBIBSaaSARFFEN T AT
HHEE  BIE2EE—HMITSSUE BRMRBERE)EE
RFFENRERESMRE (THh)  E—PERTRAEMNE
BRFFEES] ©

In 2019, Kingdee received CSA GCR membership certificate
issued by CSA-Cloud Security Alliance as a member organization
of CSA-Cloud Security Alliance in Greater China Region.

2019F ° FAZZEHMBARERNGBHE » SIRES
T 288 (CSA-Cloud  Security Alliance) AE3$HICSA
GCRE S35 -

= =225
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} Information Security Classified Protection Certification SR 22 HF K {R:E05

National information security classified protection certification is the most authoritative classified security certification of information
products. National information security regulative department undertakes the supervision and inspection, and the certification test
contents cover 5 aspects of security technical requirements of classified protection and 5 aspects of security management requirements,
mainly including approximately 300 requirements related to information protection, security audit, and communications security. There are
73 categories for test and extremely strict requirements.

BXREELZEERFEDEETRREHNESERZEERERDE * HEREEZ2EERFIETEE - ﬁ* U RE
AR RESAREZERMERNSAREANZ2EEERNEER ° TE2ESEEFRE R2F%  BAREERE
MIBYIT300IBENK * WA DB 7348 * ERIFBEME o

[
Kingdee Cloud Cosmic Passed Classified Protection Test Level lll

THRE EZBEFR=IRE

Case) %

“Kingdee Cloud Cosmic” passed national information security classified protection test level Ill on May 24, 2019 (the test in the
highest level for non-banking institution, and in “regulative level” ) and received the certificate. This certificate meant that “King-
dee Cloud Cosmic” was certified in the highest national level in regard to information security of enterprise client.

%@ﬁ* BE” R 2019F 5 A 24 HEBTRAREEZE2SIRFRE=MAE CEROEBNERSRDE * B 5
A7) WESRERS - EREEIEERE ‘©hE - BT fm%%)iT:.%ﬁ’i\ﬁﬁiﬁﬁ?%@f?l%%ﬁ%

E’]D?Ea?-f ®

°
Kingdee KIS Passed Classified Protection Test Level Il

FHRKISIBIBZ (R AR08

Case)

“Kingdee KIS Cloud” passed Shenzhen information security classified protection test level Il on October 24, 2019, and received
the certificate.

“FHR KIS E” 12019 FF 10 A 24 @@ 7RI I E R R ERimE _RAE - TESEE -

[
Kingdee Jingdou Cloud Passed Classified Protection Test Level Il

ﬁm#ﬁsiﬁjéﬁ é{? zf&:vunﬂ

Case) %

“Kingdee Jingdou Cloud” passed information system security classified protection test level Il on July 19, 2018, and received the
certificate. The information security classified protection contains five stages of classification, filing, security building and rectifi-
cation, information security level test, and information security inspection. This certificate meant that “Kingdee Jingdou Cloud”
was certified in the national level in regard to information security and information protection.

“EREFIE” 1L 2018 £ 7 B 19 HiBBE S RMZ 2 TMIRE _RAIE WS
BR - Z2ERNEN  FEZE2FRAE - GEZERERERER - BREEs
EMESRESEER T BIZRRIRIENE

8E o (SEZEEMIRE BEDNEE
TRERE THREME HESR
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} Information Security Management Systems Certification SELZ2EEEARN:

Information Security Management Systems (ISMS) is a part of the overall organization management system, covering enterprise and user
information assets protection, organization and personnel security, physical and environment security, third party service management, IT
operation and maintenance security (computer room, server, network, and application system, etc.), password and authority management,
information system development and maintenance, information security event management, business continuity management, and
security management of research and development area, etc. The system optimization mechanism of regular risk assessment and continu-
ous improvement of security measures is also established.

FERZ2EIEEZ (InformationSecurityManagementSystems,ISMS) SAAMEREBIER AN D > BEHEOEEER
HEREER é‘éﬁ"ﬁ\iﬁﬁﬁ%&)\:’:i% %ﬁiﬂliai%?é\ BEFARERBEIE - ITEFRMELD (KFE - ks -
B~ RARGE) ~ BISMTrIEEIE « ERAMMAE M m_\?ti\%# SIE s EREHEMEIE - fEER2EEE 1
L_LTEHHETEHIK RANRHEDUEZ 218 ERVAS R B o

Kingdee Cloud Cosmic Certified by ISO 27001
SRR - BZIBIBISO 27001578

Case) %l

“Kingdee Cloud Cosmic” was certified by the international mainstream information security compliance certification of BSI -
information security management system compliance certification ISO 27001:2013 in September 2019. This indicated that the
product Cosmic contained the standardized and systematic method to guarantee the confidentiality, completeness and usability
of the enterprise and user information.

‘FBIRE - BT 102019 F£ 9 @B T BSI ARBEZHEIRERESZE G E—IS027001:2013 EE 22 EIE
RROHRAE  BRPESEREARELERERAESEENFRRYE  TEUEMT BN —ERE(L - BRENSE -

Case) 221l Kingdee Jingdou Cloud Certified by Information Security Management System ISO 27001
FIRFFAZEBREEZ2EERRISO 270015858

“Kingdee Jingdou Cloud” was certified by information security management system ISO 27001 on October 31, 2017, and
received the certificate.

“SERIEFIE 522017 & 10 B 31 HIBBEELZEEEER 1SO 27001 358 * MHEFFES ©

44 Intellectual Property Protection 44 REER B ERE

As a knowledge-driven enterprise, Kingdee has attached much importance to VEA—RNET B TR B REN B 2
intellectual property protection, and continuously enhanced the formulation of SIS EHERA M EERE T FENA
enterprise intellectual property regulations. Pursuant to relevant national laws and B ERNGIE RS o RIERKEM
regulations, such as Patent Law of the People’s Republic of China, Kingdee has (hEARSENFIEFEFE) ZHERIEEERR
formulated a series of enterprise codes and rules related to intellectual property and SIETFE T — R Y EREEN D ERE
restated relevant regulations in Disciplinary Rules of Kingdee officially issued in HIE > W(E 2019 FIENEMY (B E
2019. BORE) BERTBRRAE ©
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Kingdee Business Code of Conduct

(ZIREEITHER)

O O

Kingdee Management Measures for Trademarks

(REBIREEINE)

Kingdee has formulated a series of enterprise codes and rules

related to intellectual property

TIRGIE T —RIIMHERBRERERE

Kingdee Information Security
Management Regulations

(BIRESZ2EREINE)

Kingdee Management
Measures for Patents

(BIREFEENE)

Internally, the internal codes and rules of Kingdee have interpreted and prescribed
how the departments and employees can use the intellectual property of other
enterprises and individual in accordance with the laws and rules, and how to
protect and maintain one’s own intellectual property.

Externally, Kingdee has established the intellectual property protection system
focusing trademark, patent and copyright, and combining legal means and
information security technology, and set up Intellectual Property Department of the
group to fully manage the intellectual property and right assertion matters.

44.1 Infringement Prevention

Brei{EE

Kingdee Management
Measures for Copyright

(IREFREEEINE)

R SENAEGREEHSIPIRET
NEEEEREREMEE  BANNHE
& > AN RIS MERE B SRR AR M T SF 4
AUFRIERIARE ©

BN SIRBITTUER B RESE
BRE ARFRAGCRZERMBESEH
M ERRERR * WRIIEEMNBERRD
EHEENHERREESHINEE -

Kingdee has been paying much attention to identify whether the font, image, trademark, and
copyrighting used infringe the interests of other organizations and individuals. Pursuant to
Kingdee Management Measures for Copyright, we have established specialized intellectual
property propagation column “IP View” to publicize iKD platform for which the Company
pays copyright fee and undertake the tasks of intellectual property protection.

Propagation enhancement

JlIE=NEECE

s N
Software utilization [/ gsp==!
Kingdee ensures that it uses original software on its equipment. If the employee needs to S BB EREFREFERAIEREYE > NE
install software on the computer for work, the employee can submit the application and the = S L o e - s
Company will unitarily purchase and install so as to guarantee the compliance of the TRETFBI ERERFPIREAR > B
software installed from the source and avoid the act of infringing the intellectual property of NEF—EET LR {ORB L REFF 24
others. sBY (=X 42 2 "
MENERE > RBRIBESMANBERE
B9TT4 ©
N o J
e o N
Text-image materials N EE Y

TR+ DEREMEAERNTE B B
1B XEFEREEEARSHMABBEA
Rt - IRIB (SREFREEE) R
MEITHMNANRERSESEME “IPE
B HEEBEERENIKDT S LUEEN
HETERET(E -

Platform establishment
BRTA

Specialized intellectual property propagation column “IP View” was set
S0 as to publicize and popularize relevant intellectual property knowl-
edge, specify various acts of infringing the text and image copyright of
others, and analyze various infringement acts and consequences.

MRERSEEREFIBERT IPER  BUEENEEA
HERARANE C BARERSEREMAXT « BR EFEN
TR IMBEERTARER

Kingdee iKD platform provides the copyrighted font, image and PPT
materials, etc. for the employees, and explicitly describes the copyright
owner and terms of use in the platform statement.

TIRIKDF & A ETIRHMEERRENTE - BR « PPTEER
> WHETF G REANBAREEE B T RIEFT A AR AAREE -
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Case) Zf5l

FIRRHERIKDF S FREMKIR

SEaTr

Kingdee has taken various measures, such as online monitoring and offline action,
etc. to protect the product copyright and seriously combat piracy acts.

By online means
e

we have cooperated with the third-party sales platforms such as Tmall and
JD to monitor, compare online product prices and identify suspicious
vendors. We have also applied the methods of self-service management
and agent white list to confirm the compliance of the online agents. In
case of incompliance, we will directly complain to the sales platform and
request it to deal with the issue and remove relevant products from
shelves.

RFMERME - RESE=TRMEHETETEE  HEg
LERBEANFIREER > RANEE8EE « BIIAER
BEBEFAN BEG LAEENGRNE - HRTERNE
M RMEEEABEETAETRS  2RERET NRIEH

In regard to trademark, Kingdee has monitored the trademark infringement by
means of supervising Baidu competing goods key words, important product name
search, and key words advertising, etc. If any infringement is found, Kingdee will
comprehensively consider the enterprise scale and the level of trademark infringe-

ment and file the trademark lawsuit.

Kingdee Internally Uses Materials from iKD Platform

4.4.2 Autonomous Right Assertion

TIRBIBR LB %%"FTT@J L IR
REB S ERRE * BEREITEERITS -

By offline means,
HR

we have established cross-department piracy combat team composed of
Intellectual Property Department, Audit Department, Legal Department
and the product departments, to confirm the client qualifications and its
copyright owner issue of the software used on the ordering system.
BRI T B EPIREhRFT & /N AR /J\zamz,% IR AR
B~ BwIZEL  EBE B ARSI BB TERAREIERE
B RERMACARRERERE

EEiEAmE %iﬁi_?\_%ﬁ?g_éﬁﬁ%ﬁ:ﬁ B
EEMSBER BETERE R
F&%H%LHWWOW%E&EE% B
BRGEEBEERENRILEENEE
EEREFARERER ©
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In 2019, Kingdee took the initiative to handle 6 intellectual property lawsuits. 3 cases were closed this year with the Com-
pany granted the compensation of RMB177,000. 3 cases are in process with the outstanding amount receivable of

RMB965,000.
é 2019 © s EmEOrmBERRnmy  2h3EnseEnsereel’. Teax 36
Rz 0 mws96.58 5 -

In 2019, Kingdee received about 25 complaints and reports for pirated products via email and telephone calls and on
v Cloud Hub platform, etc., and assisted the salespersons to urge the clients to renew the original version.
n 3 3 Poya . 2T A 3 Y [=I=] N = =
(] 2019%  SWBBEM  ExR  BESHARRELNEFER0258  vippwneE A 8BRS

FARBIERR °

et

In 2019, Kingdee took the initiative to handle 6 intellectual property lawsuits. 3 cases were closed this year with the Com-
pany granted the compensation of RMB177,000. 3 cases are in process with the outstanding amount receivable of

RMB965,000.
6/ S BRI AT A TRARA IS SR NBIEE  019FEERIREEHES
3701 > 1at20185m- 31 61 » BEBIRIEE 2T T8 © SRENEE o

)
Kingdee Cloud Cosmic Applied for Several Intellectual Property Rights

THRE BEEEMDPRSBENHMER

Case) %

Adhering to the enterprise spirit of “continuous innovation” , we have achieved a series of innovative results in the development
process of “Kingdee Cloud : Cosmic” and submitted 73 applications for patent for invention and 3 applications for design patent
to National Patent Office. 50 of them are in the process of substance inspection by National Patent Office. The patents cover the
technical innovation including cloud native technology, application software development and business management. One
core patent of the Cosmic cloud native technology framework won the national patent award. The patents have been compre-
hensively utilized in “Kingdee Cloud Cosmic” and effectively supported the effective, reliable and intelligent application of “King-
dee Cloud Cosmic” . The patents have more powerfully guaranteed the core technical capacity of “Kingdee Cloud Cosmic”
platform and ensured that the Cosmic product can continuously provide innovative high-value enterprise application service.
The topic list is indicated as below:

FAR CFEART NEEER HME SRE - BT NRESETERT —RIBFHER > HRBERENERER
T 73 IREEAFHERGE ° 3 @EINRRETER o HRA 50 HEKEAFNEEBIEE « BLEFNRET ZRERIM - &
REfERE CEEEEE HENKIAH HHRESERERMIMERN —BRZOFENESERENE - SLEFFT S
IRE - BT RRATROERA  ARMXE ‘©hE - BT 5% 0%  SHENER - BESNENRET %
IRE - BE FEHNRMZOED - RETEEERFEATRIRHENSBENEEERRT - EE580E
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Topics involved and their materiality in this chapter

FEMSREEREEEN

O

Name of topic
A 1

Labor compliance and equal
interests

BRA TR TSR

Business Ethics and Construction
of a Clean and Honest Enterprise

B AABR R R

Training and development
) B

Employee safety and health
ETERZE

Employee work-life balance
BT T RS ST

Significance to Stakeholders  Significance to the Company  Total Score

HEFHENEEM

1.70

1.20

o
@

1.10

1.20

HEENSEN 5

4.45

4.73

4.73

4.13 533

3.82 4.92

5.93

8

6.15
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5.1 Talent Introduction

Kingdee has strictly complied with Labor Law of the People’s Republic of Chinaand
Labor Contract Law of the People’s Republic of China, formulated a series of talent
policies in light of the state’s talent programs, talent features of information technol-
ogy industry and its own development, and been committed to building a “passion-
ate, avant-garde and caring” Kingdee talent team.

5.1.1 Equal employment
TE R

Kingdee has formulated the Talent Recruitment Management System and Kingdee
Quialification Model for the group, which specify selection standard and the job
qualifications of each position, specifically request the employee duty
performance, achievements, knowledge, quality and skills, and seriously control
the talent recruitment; meanwhile, different interview methods and interviewer
selection criteria have been developed based on different levels so as to ensure
applicability and fairness of the interviewers.

To ensure the recruitment effectiveness and integrity, Kingdee initiated the staff
background investigation to discard the false and retain the true, and sorted out the
candidates with false certificates, false work experience and exaggeration of work
performance in 2019; recognized and put the able people at the suitable posts,
thoroughly learnt the former work experience of the candidates, provided reliable
basis for their future training and career development at the Company, enhanced
the integrity awareness of the job seekers and improved their acts, and developed
equal and open job-hunting atmosphere with fair competition.

Achieved Information Reform of Recruitment Process

BERBERENESESE

51 A 5l

TIRBEEET (PEARKENBZEEZE) M
(FEARKENMBESHERE) ° LESER
BEAT 58 ~ EEREITEAS BRI E
IREEERBR SIET —RIBATH
Bt ROMER—Z URE 5 B0y /Y
EIRAT B ©

TIRFIE T BEEEEEER (A BEEE
FIE) M (ZHREWRERR) > G EEHE
SEFRESEBUNTRER HEIHNT
EIT#A ~ BUR ~ JIH ~ BRIt 788
FERER  BIRIBEAS1BE ; ARREHE
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AFERIBIEBIAERIE ° 2019 FEIRAL
HTEERN SREFE REAEREN
ERIIFERE ~ BB TERREMNEREA ; A
AER’ 2EBEBEEANZANERER
AERREREENIR L RIEM T
Sk ARHER T KBENHEEHEK
7% BETE R RATHRIRBSE -

In 2019, Kingdee launched s-HR system online to let the recruitment module free of the traditional work mode of hard-copy
document transmission and become systematic. The whole process including recruitment demand request, vacancy publish-
ing, CV screening, interview arrangement, employment process, and offer distribution was fully operated on the online system,
which brought more efficient nodes and clearer procedures, ensured the execution of recruitment system, saved enterprise man-
agement costs, improved work efficiency and significantly increased recruitment satisfaction rate.

2019 & > SR FART s-HR R4% ° (SHRBEAERR T ERMEEREEN TSN * MR T 24E ° EEEHERED -
ZEEASE T © FAEATEE « EARHF  BRAMIE ~ B BEMNEEEE ERGIRIE ° BREINIEY ° RIZE NS °
e L IREBHIEREE * BT EXENEENA  If5 7 LIFNX  BEREEHFE T ERRRE
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} Employee diversification ~ BT %71k

Kingdee has strictly controlled the recruitment process to ensure fair and just talent selection regardless of gender, race, age, and religious
belief, etc., and prevent unfair treatment of job applicants and employees, respected the diversity and been dedicated to building a diversi-

fied talent team.

TIRRISIERIBIEIBIE * AAS EHRBREATALE » FEMR « Bk « £ - RBENSRAHEBENELE T AT

R BEZMN BN E—XZTERATERK -

In 2019, the male ratio and female ratio of Kingdee employees were respectively 65% and 35%.

2019% > SHRE THIB LB R #65%F135% o

Kingdee employee - by gender
HIFE T HRIXIS

354

65%

B Female employee number
2R TR

Bl Male employee number
BHERTH

Kingdee employee - by diploma
RIEETBEDS

7%

159

7 8%

B Postgraduate and above

RZEERIU £

M College graduate
A<H

W Junior college and below

ERRUT

Kingdee employee - by employee type
SIRETESHENIS

20%

80w%

Bl Management employee
BIRL T

B Professional employee

TR T

Kingdee employee -by region

BIRE T -HhigE 52

/m

¥
0.02%

99.62«%

H Mainland China
FREARRE

B Overseas
BB

B Hong Kong, Macao and Taiwan
HRE
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5.1.2 Compliant employment
BRAT

Kingdee has strictly complied with the laws and regulations, including Labor Law of
the People’s Republic of China and Labor Contract Law of the People’s Republic of
China, protected the interests of the employees and guaranteed compliant employ-
ment.

Labor dispatch is a form of employment commonly seen in Chinese information
technology industry. As an industry member, Kingdee has also attached much
attention to the employee interests in this form. We have further introduced the
Kingdee Group Labor Dispatch Management Practices, prescribed the obligations
of the employees working at Kingdee under labor dispatch, and specified that they
are entitled to benefits same as employees directly recruited by Kingdee. Internal
measures have been introduced to safeguard the rights and interests of employees
working for Kingdee under labor dispatch.

At the same time, Kingdee is strict with the management of labor dispatch service
providers. The Purchase Department has worked out comprehensive access and
exit principles for labor dispatch service providers in accordance with the Labor
Law of the People’s Republic of China, Labor Contract Law of the People’s Republic
of China, Interim Provisions on Labor Dispatch and Procurement Management
System of the Group, and improved the list of labor dispatch service providers. The
dispatch service providers used by respective departments of Kingdee must be
selected from the list of labor dispatch service providers released by the Purchase
Department, so as to ensure the compliance of all the employees recruited under
labor dispatch.

5.2 Talent Incentives and Retention

Kingdee deems talents as the impetus of enterprise development, and endeavors
to preserve the talents with developed management system and reasonable
incentive measures and continuously expand the excellent talent team of the
enterprise.

5.2.1 Remuneration System
#rENES &

Kingdee has established the remuneration system corresponding to the post and
professional title system, entrusted the third-party remuneration investigation
company to carry out remuneration investigation annually, adjusted the remunera-
tion accordingly, and guaranteed the competitive remuneration in the industry so
as to stimulate the work enthusiasm of the employees.

In 2019, Remuneration Management Department of the Company and Information
Center of the group jointly developed the tax preference system in combination
with new individual income tax reform, achieved data informatization, and assisted
the employees to promote the optimal program, and optimize the calculation and
reasonably plan the expenses.

TIRBEET (PEARFENBEZSEZE) N
(PEAREMBEFH SRR SERER
fREEE T ° FERERAL -

FHRKERTEENNITXE RN —&E
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B—RIIBREETRRESFIKE S TR

o
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RERA MEFHIKELMUMHEHZE -
BIRERABPIFTERNEHIERN &4
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Kingdee Fully Launched s-HR Remuneration System

TR E _EARs-HRFEBN R

Case) Zf5l

To speed up digitalized transformation of remuneration man-
agement of Kingdee Group, enhance comprehensive
accounting of labor cost and value analysis, support efficient
and precise HR decision-making, energize RBU remunera-
tion directors, and assist the remuneration directors to
achieve the upgrade from task-oriented work to value
creation oriented work, remuneration module of s-HR system
was officially launched at the end of October 2019.

AINETIREEFNEERFEEE ° MBRATHNAZEZERBEDT ° ZESHAFEERN HR SRR ° FSEES
RBU #Ef& S A EB#FME S AEEHIETEREBERIEMET(EAAR 2019 F 10 AE 5-HR RATFHIMEAEET LR -

5.2.2 Performance management
RN EE

Kingdee has introduced the Performance Management Methods and Quota
Over-fulfillment Incentive Measures to specify performance management and thus
effectively motivate the employees. In the performance management system, the
goals are set and released by the Company in the beginning of each year; mentor-
ing is provided in the process; assessment is conducted in the end of each year. For
any comments on their performance, employees may submit their opinions to
internal communication platform. Supervisors will give timely feedback. Meanwhile,
the Company also gives incentives to the departments over-fulfilling the organiza-
tion performance goal, encourages the staff to challenge the goal, and dares to
over-fulfill the quota and shares the benefits of quota over-fulfillment with the
Company. In 2019, the Company continuously optimized Kingdee strategic
performance management system, improved performance operation system, set
Performance Management Department to take charge, undertook a series of
performance system reform exploration including senior management goal
management, and endeavored to meet the new requirements of the company
strategic transformation.

TIREET (EMEEBE) M (BREME
#oE) > MRRENERE  EMmBNSHEETL -
TEMNEERRTD  ARNESEEHIEL
TEER TIBREPIRMEEE  WIEFERR
HETETRRNME - EETHESENA
EAER HrBanBETaIRER
Bl T BRI BB o BT ° R EIMBNAE B
BERAES  SBEfEE THEEIRAME
85 BAFHED ZBEEWE © 2019 F
TIRRRENEERTERELL XETHE
MEFER > RU T ERMMNENEER &
FMTEEEIZEE OKR HES—RIEX
BRNENRR > MANEBRAQBRIERE
EABIITEK ©

55 | Kingdee International Software Group Company Limited

Environmental, Social and Governance Report 2019




5.2.3 Employee Care
STRE

Kingdee has proactively undertake the responsibilities of an employer, cared for the
employees in various aspects of work and life, fully ensured the interests and
benefits of the employees, paid practical attention to employee occupational
health and safety, and vigorously built the work place to the satisfaction of the

employees.

5.2.3.1 Guarantees and benefits

TIREIBAIEEIEME I £E5FS
AEXFEMEAEET > ROWEE T #RA
BEA PEMIBTHERERZS B
BTS2 8 TmER LIESAT ©

5.2.3.1 {R[EELEF

Kingdee has purchased accident insurance and medical accident
insurance for each employee in addition to the statutory Five Social
Insurances and One Housing Fund. Concessional family commercial
insurance plan is also available for employees to choose from. We
have participated in and supervised various affairs related to employ-
ee benefits, including holiday benefits, employee physical examina-
tion, housing provident fund, and medical insurance of employees not
registered as permanent Shenzhen residents, etc., and constantly
undertaken employees’ intention survey to learn the fundamental
request of the employees.

BRTEFERENIR -2 RRAEUETIBETBIMS
SR BINBRS ZSEBRAENRE T ERHEENRE
FEFRESTEIHE TER - RAFESENEESEHET
RS SEHAEN BEIER AR AEE
FRFPBEFRFRRSS  UHEETEMRERERE TRRE
BIERFK o

Kingdee Mutual Aid Foundation is established by the Company and
initiated by Employee Committee. The Foundation is managed and
operated by management committee of the Foundation, and offers
aid to in-service employees of Kingdee suffering from serious disease
and severe injury. Since the establishment, Kingdee Mutual Aid Foun-
dation has been supported by Kingdee employees greatly. Through
employees'’ individual donation and charity sale, etc., the Foundation
has received the total contributions exceeding RMB 4,020,000, where
more than RMB 1,880,000 was used to aid the employees in need and
subsidize the public welfare programs. In 2019, Kingdee Mutual Aid
Foundation subsidized 2 Kingdee employees and partners and donat-
ed the total amount of RMB 58,436.91.

WAL THETZEGUENETELENETE - Z&
TEHESHEETEETEE  BEEBETAEEES A
TIREBRENER - EXNGSHEHE TREEMNAmE
B ES BOESRITRRETINANZSF BB
ETEAER - BORBSFVR ° 25 2EKEER 402 B
THER  BELEENETHNENT I AnBTERAES
188 87T 22019 F° RIKB O EBESEHER 2 (I£RE
Tau%ft > 53808 58,436.91 7t ©

We have been dedicated to offering services to bring convenient life
to the employees. To solve the commuting problem of the employees,
we have arranged the company bus for the employees. In 2019, we
arranged 18 morning buses and 14 evening buses to benefit the
employees above 2,000 person-times per day.

RABDNRERBENEINEE - KFRETIBHHN
B ZMAETHBEL 20194 E6F 188’ i 14
WMETEF BERETEMTREAR

Kingdee pays much attention to the work-life balance of the employ-
ees. The Company cares about the marriage of the single male and
female employees, and proactively participated in the establishment
of the platform “Red Match-Making Bridge” with Nanshan District
Government. Moreover, Employee Committee holds employee events
on the 4 regular traditional festivals every year in combination with
corporate culture of the Company, lets the employees relax physically
and mentally, enjoy the dense festival atmosphere, and enhance the
employees'’ sense of belonging.

TEOTBEETETFMAERFHE - ARES S ZIEMIK
o ER2EELRBFERTS “AUEHHE It 8
ITREXZEENEFEEN 4 EFFHA > BERENEE
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Case) Z=l Chronicle of Events of Kingdee Employee Committee 2019

TIRETHEE2019FAFER

< @

On Lantern Festival

TCHEED
we held wonderful lantern riddle event to recollect
the lingering atmosphere and the warmth of home
during the Spring Festival. . >
N TG e S =~~~ OnDragon Boat Festival
RMEM T BRNEEREE) ° BIREHRIER gﬁ%%ﬁ
R ZKATRZ
the colleagues joined the five-color string DIY,
sachet sewing, boat racing, and glutinous rice
< . dumpling tasting games.
On Mid-Autumn Festival - ; .
e FMIRHE—EDIYERAE - MNERE - AL
B ZIRTHLEE
great ring toss game brought the childhood fun to
the employees. The employees tasted big Kim Koo
ham moon cake to celebrate the family-gathering . >
festival together. On Winter Solstice
. = = Festival
AREEBE L BEBRIIREEFHLEE ° RFK e

R—EmESNANEKRAB > HEBERPHE

[El{=E ©
the employees made dumpling happily to enjoy
the winter warmth.

RAPELEREERT ° HMELRVERE

>

Organize the special parenting lecture themed
“Positive Discipline” for the employees
HETHB T IER "EEEH NERES
EIE
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5.2.3.2 Safety and Health

Kingdee cares about the employees’ occupational health and safety and is endeav-
ored to create safe work environment for the employees. We have organized
special fire evacuation guide training and invited the squadron leader of Fire
Brigade to give on-site training on the fire safety knowledge so as to enhance the
safety awareness of the employees.

Moreover, Kingdee arranges a physical examination for all employees annually, and
arranges the experts to give health lectures to share knowledge about prevention
of occupational diseases so as to help the employees to know about their health
status and master necessary health knowledge. In 2019, Health Management
Center established by Kingdee was officially inaugurated to offer expert service of
famous doctor inquiry and traditional Chinese medicine therapy, provide free
online medical inquiry service for the group staff and practically support the
employee health from the rear.

5232 ZEUAfRE
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Special Fire Evacuation Guide Training

Ioh  BF SRR SRS TEIT—N
R WERRHERBRERE  0F
RRBEERIARAH » BMAREEES
SRS RET ZE N2V REE 20194 °
THREMNEREEROERFR * 2H3
BREZMTBERNEFRTS > TH2%EHE
BTRMEENR LBFELHRE  1BR
BT RERMFRESIE -

Kingdee Health Service Center

TIREREARFE O
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Kingdee also focuses on the psychological health of the employees. We have
integrated psychological health management in Kingdee training system, set
Work Pressure Management as the compulsory course of new employees before
becoming a regular worker, and developed the courses for emotion communica-
tion, such as Emotional Quotient Management and Self-Consistency and Commu-
nication Wisdom Based on Human Nature, etc., to help the employees to relieve
the pressure and emotions at work.

BTROBREDESIRARIER - 2
BOIRRREREMASEEINESR > & (T
TEFRMIB I EIE) RAEEMETEIERRY
WMERR BAEE T (IR EIEE B A E) M (R
RAMRBEBES) FHEBEBMNIEHERNR
12 BB TR I FRENMEmIBHE -

Category Unit Data of 2017
4851 B 20178
Work Injuries* Injury 1

THERE R

Days lost due to performing duties Day 31
ARABLRTIEEE X

Deaths while performing duties Person 0

FTIET A A

>

Data of 2018 Data of 2019
20185 2019F#
3 2

31 30

0 0

*Work injuries are subject to the affirmation of the Social Security Bureau

= 5.24 Communication channel
= BiEEE

Kingdee has established smooth top-down communication channel, listened to
the employees’ various advice on the Company, given timely feedback and
enhanced the employee satisfaction from all aspects.

" THELGHREERE &

THRFE 5B B LT N AUEBIEERE 0 (88
BTHRARRERENVES  TRFGTR
B ERERAELWREE -

The Company formulates and assigns the performance goal at the beginning of every year
and assesses the performance at the end of the year. If the employee has any advice on
one's own performance, the employee can submit the advice on internal communication
platform and the superior will provide timely feedback.

TIREGFEPGEL FEEMER S TFL
ETRRNE - BEIHBSNENATAE
R EARBNEBBETORR  ERFR
BRI BE o

Each year Kingdee conducts an employee morale GPS survey and the survey results are an
important reference for management improvement of human resources. The GPS survey
score has been steadily improved since 2011, which indicated employees’ recognition of
our efforts.

Overall Global Pulse and Value Survey of Kingdee Group 2011-2019
2011-2019F RIREBGPSLEAERES (Global Pulse and Value Survey)

B Score
B
91.19 90.41
8571 90.33
71.78 71.02 71.89 84.04
2011 2012 2013 2014 2015 2016 2017 2018 2019
- J

TISFHGETEI LR GPS BE ’ 8F
WREERGASANTEREEENEE
23E o4t 2011 F£ES ° GPS HIBEED IR
P EF BERT BITHBMAIENSE
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After all the trainings, the employees' satisfaction comments on the three dimensions of the ERr A EI4E %fﬁ Bz EE THRE
course and project, lecturer and organizer will be gathered so as to learn the employees' N . — -

comments on the training in time and thus improve the training quality. In 2019, the overall MSHE] ~ 5880 ~ MBI =B S E S EBAE
training satisfaction increased to 4.9. ExiE’ UKEEEE THREIINERR

mizEElEE - 2019 & > WAIRIEIAEES
mEERAE49

O O

5.2.5 Talent Retention

AT &7

As a knowledge-oriented enterprise, Kingdee wishes to grow and make progress

ER—ENFREEE > SHRFELEEST —

with the employees. Therefore, we have designed and taken various measures to ERE H}E*j > JE ’ R AE S
build stable talent team and let the talents share the operation results with the T E2EEm EAAKARERESEE HAT
Company. —ﬁﬂ’ﬁ$zﬁﬁm%‘f§ °
Grand prize for Care about the
employees with outstand- fundamental demand of
ing contributions the employees
BRGRHERBY B TREEN
BT BR
&) '
A . —
o— —0
v v
n 2019, we granted “on unit of intelligent house in Shen- In 2019, Kingdee received the approval of 80 new units
zhen bay in the amount of RMB ten million” as the award of talent housing and the housing subsidy in the amount
for “outstanding innovation award” . The grand prize was of RMB1.62 million to benefit the employees 162
granted to the core participant with forward-looking person-times.
innovation in product technical field. We motivated the s - . N B, e
employees to continuously thoroughly research in prod- 2019%F > EREHBOEMIEAT EEER &
uct research and development field and achieve higher HEEMELIEBENLET 162 A
value during the joint growth with the enterprise.
20194 > FMEH “BETEMNRIIEBELE
—E7 0 1Fa “HEUHRREY piE) > BT
BRI E AR AN ESRAY > MEET
1L IS B AR 0 SRR EER
EalEE -
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In 2019, the number of employees lost reached 1,981 with the turnover rate of
18.21%. The new employees were in the number of 3,102.

Employee loss - by gender

TR EEMRES

MW Male employee

32%

‘ EMRT
Bl Female employee
68 AT

L%

93%

2019 > REMEEMAAEE S 1981 A &
BMARER 1821% MABE T4 3,102 A °

Employee loss - by employee type

MEESENES

B Professional employee

Sl i T

W Management employee
BRI T

*Employee turnover rate formula: Turnover rate = loss number/(starting employee number + onboarding employee number)

P ETRARGFEANS D MAR =RRAM/ HEIAZ+ ABAZ)

Staff back to work after
maternity leave/Person

Staff in maternity leave/Person

BRER - FERNESAZ/ A

EREEHNEEAS /A

164

106
80

56 54

2017920182019 2017920182019

5.3 Talent Development

Kingdee strives for excellence and is committed to providing employees with a
platform for work and growth of spirit. We encourages employees to create value,
enhance their ability to achieve life-long career development.

5.3.1 Development Path
S RERIZ

Guided by the basic concept of "Job Value combined with Ability"and fulfilling the
responsibility and value creation, Kingdee position system has formed the Kingdee
Job Duty Manualn, The Kingdee Qualification Model as the standard guidance.
Through two career development channels of "Specialty” and “Management", we

provide employees with a vertical open career development path and platform,
continuesly help employees improve their abilities. Employees may advance
vertically or horizontally (across sequence, across race, across-position) through
three steps which are grade certification, career development planning, plan
implementation, to achieve career development. Kingdee offers opportunities for
career advancement to talents motivated for self-challenging and comprehensive
development.

Staeligible for retirement
within the next five years/Person

FRREFASERBAREEEAZ/ A

75 32
15
2017920182019

53 ANAEE

SHREFUBMAERE > B RHETRM
—EILENOERENTS  ZEETAIE
BB~ BB BRREBELR -

TIRBURERMU “FEE + £ REE
iz UBERTREERENRE * ToMR
T (BIEREAE) ~ (BB EEE) FiR%E
1551V EiB "B B HX LRYEE
s B THR M T Mt M R AR A B 25 232 R ER S AN
ZRYE FEEPETIRAEN - BIH
EXRBEUNMRERER , URIBFY B
IR~ BRAIERRENE R BIBRARSNE
BWEERAL - ERABNERN="FSRER
BELRE - DIRERERBEH  KIR
ROAS EREESERENERER -
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Where to go and how?

BEW? EEEX?

Career development plan

eSSt

A

Kingdee career development path

Job system/Qualification

BHIAE R / (EHEE

K N\

Professional certification management {é}
R EE

My current status

WIREE 2

5.3.2 Training System

l‘Zé} B =
A R/NRAE ZIN

Well-developed training system has always been the solid support for Kingdee's
establishment of its high-performing talent team. A list of policies have been
introduced to ensure the regulation basis and effective undertaking of various
types of training activities and practically improve the core competitiveness of the
employees in the training.

Management Measures
for Kingdee New
Employees Training

(T8 TR EES %)

Mentor System for New Kingdee's regulations on
Employees o
employee training
(i B T ARG

SIRETH 8 TSR E

Kingdee Management
Measures for Professional
Programs Development
(SIRERERIZHRE
EHEED

Development plan implementation

LRREIE

Act towards the goals
178) ° M BEZRIE

BeNEIIRREERITEESBEATK
MEREMRBZIE - ABFRIET —RIGIE
REESLRIEFIE BB RO BEEMER * Y18
EENEIIRE S B TZOERE ]

Kingdee Management
Measures for Professional
Programs Development

(RIRAERAENEIRHLE)

Kingdee Management
Measures for Software
Employee Training

(a8 THI S EHEL)

Management Measures
for Employee Profes-
sional Skill Training

(B ITEERAEEIIBEME)
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Under the guidance of the company training regulations, Kingdee has established
multi-level training system, developed the courses accordingly from the aspects of
energizing business, performance business, platform business and innovation
business based on the employees’ post and business line, and provided the nec-
essary trainings in the current career stage. In 2019, we customized 13 new cours-
es according to the company business and employee development demand so
as to motivate the comprehensive development of the employees.

To help new employees integrate into the company as soon as possible, we
designate mentors for each new employee, each new employee need to undergo
a comprehensive training course to understand Kingdee's development history
and internal rules and regulations. According to the Kingdee Job Duty Manual and
the Coaching Form of Mentor System for New Employees, the instructor helps
employees clarify their job priorities, adapt better to the work environment and
achieve growth.

To better motivate the employees to continuously improve themselves, the Com-
pany encourages the employees to participate in the trainings actively, and issues
completion certificate to the employees successfully finishing the courses, such as
completion certificate of “Management staff training camp” and “completion certif-
icate of interviewers” , etc. and commend the excellent teams and individuals;
undertakes participation point system for Jike Lundao activity that the staff attends
and grants special awards to the employees participating more; encourages the
employees to take professional certification, and monthly grants certain bonus to
CMA certificate holders.

Under the promotion of various measures, the staff training hours were 56,742
hours for 15,095 person-times in 2019. The training hours of the management
personnel and professional employees were respectively 8,464 hours and 48,279
hours.

EREEIIRIERIES| T > RERT 28
RNIFIER  RESTHRUEXS A
HEVEMAEATAE TS « BEETRS  TRER
MR EBN S EMERE  AETRHE
AITE 2 PR ER P s 2RI 3E BN © 2019 FFAFIR
BRAREBRETHERR EH KT
13 {EHERTE U EE T2 EER ©

REMNETIBRBAZATDESERERS
o ST ARE TERZ2EMVEIR
12 BRERNEREERABESHE
B NG —EM & T B - EaMRR(E
IREEAIERBAE) 0 (EI ABSEMEET
AR) BHETHATIFER > BFER
HEFE TRIRIG ° BiSAR o

7T BB S TRERA B SR
BhETHEMmS AR > RIEH EXEMETHE
BRXETE W EESMIREEERE
‘HHABEXEE F UHNEFTEBENE
NETRE ; H2E2H (BEHRE) B
T2EBNT  2EBELHNE T EREK
RE, ZSBMETETIXRR 8R4
CMA F5e8E —ERYERL LR -

ELHEMmNESE T 2019 F° 2B TH
ST R4 56,742 /N 4B AZR# 15,095 °
HEEGASHEIIBE RS 8463 /N
FREGETEZIEINER RS 48,279 /N o
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Data of 2019 Training Type Data of 2019
2019F 8% IR 2019F 8%

Energizing business Hour
AT 49,399&)
7L1 10Person-time
A~
000
, ; Hour
Performance business 1,6176 s
426 rx
Platform business Hour
Gk 2,835.3)%
4871

AR

Person-time

Person-time

AR

Innovation business CZ’QO%
, BIRTETS -
Person-time
2,6881%
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Pre-Job Training “Golden Talent Growth Training Camp”

Elznpez i MR AT RRIRE”

Kingdee held Golden Talent Growth Training Camp themed “Love, Adventure and Living Forward” to help the “golden talents” to get familiar with the
“Culture of Acting in All Conscience” and “Sports Culture” of the enterprise and successfully transform the role.

FIEMN ‘B ERIELE AEE BPAES AT REIIRE  HE) “Me AT RBEE RBRAXE M “E@t” 0 Iz
Ao -

Leadership Training 2019 Ninth Session of “Highly-Potential Product and Technical Talent Energy Station”

EESEI REE2019FENE “EmERiiEBALES E

It was a key project targeting the highly-potential product and technical
talents. The excellent industry masters explained the profound client
demands and product substance in simple terms in combination with
classical industry cases, and shared the way to excellent product manager.
The training eventually reached average course satisfaction: 4.69, average
lecturer satisfaction: 4.78, and training organizing satisfaction: 4.93.

ERERMXNEEASNERIER ° HTEEFSAMESTT
FRHZEG RARHBRERBRAERETE  NEESEN
EmiSIE I8 o WRIEIRQER TRIETIIREE 1 4.69° 3
EDFITmERE © 4.78 ° HEIARBMEE 1 493
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Professional Training Kingdee Business College Focused on CMA Certification and Invited Professional Training Institution to Give “Flipped
=gl Classroom Training
TIRE B R ECMASEEE @ FREXREIIREEN “BEREE

»

In 2019, Kingdee organized CMA certification flipped classroom training for the CMA certification trainees, which focused on the certification exam contents
explanation by online and offline means to help the trainees to master the knowledge points and endeavor to help the employees to use the management
accounting knowledge during working hours and contribute to the establishment of new financial management.

20194 ° BIREACMASTERIERE * AMCMASTRERE @ LEIRZSRNESREAT LR TGS @ EEMESZEMER,
BONEDEITREESSHAHEAR TERETR > AERMBEEMERME S

5.4 Construction of a Clean and Honest 5.4 48R R

Enterprise

Kingdee attaches much importance to internal professional ethics and construc- S EERTERNINEEEEERRE
tion of a clean and honest enterprise and has created honest and trust-worthy % EEHETENRESE E@Liﬂﬁ
enterprise atmosphere, proactively establish supervision mechanism, undertaken By TRERBETHE > I FEEZEA
self-inspection at regular intervals, made efforts to nurture the non-corruption RS EIEEREEEEL

atmosphere and developed sound management mode.

54.1 Non-corruption Management Mechanism

BRZEIEHT

In 2019, Kingdee issued Disciplinary Rules of Kingdee to explicitly
specify the disciplinary violation acts breaking the company
bottom line and corresponding punishment standards. After the
Regulations were issued, the Company undertook the propaga-
tion and study from top to bottom so as to ensure that every
employee clearly understood the bottom-line principles and
red-line disciplinary requirements of the Company, and effectively
prevent the violations and corruption.

2019 £ BIRAEMT (EWRACREDRE) > EETHELEA
BEARRELTR  URIBEREDRE - (FFIRME > AT
REMTRERMEEREE & HASAE TEBM R

El VABIBYEARRB AL RAC R E R BUTFAER RN
TREEE -
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Kingdee has enhanced the investigation and treatment of the internal illegal and
violation acts, and enforced the punishments on the violating employees, such as
warning or dismissal, for the violations jeopardizing the interests of Kingdee in
accordance with national regulations such as Criminal Law of the People’ s Repub-
lic of China, and relevant management regulations of the Company, including
Kingdee Business Code of Conduct, Labor Contract, and Disciplinary Rules of
Kingdee, etc.

In 2019, Legal and Audit Department of the Company investigated and handled
about 10 illegal and violation cases involving about 13 persons of violation.

|l

TIRMNBE R ZERITRANEERE * BN
BESHRANERERITA RBEZOEE (P
EARHEMBEINE) RAE (ZHEBETH
R (BEER) M (EERACEEDRGD
FHEHEEEMNE  HEES T FUESHA

FRERR D

2019 * RENEHREZENEHERE
S BREMLORRE 0 RIER A B13ER
)\ o

Violations Take a second job Engageina Collude with third TransferKingdee  Engage in malpractice Establish a
BIREIE as part-time work  partnership operation party to seek clients and accept company
illegally/Person illegally/Person profits/Person illegally/Person kickback/Person privately/Person
ERER/A ERS B BE=F Ao ERELE EThFEE BITH&ERA
gE/ AN I =R/ A WeER[E] 7/ A g/ A

M Dataof2019 M Dataof2018
201958k 20185 ##%
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54.2 Training and Advocacy
ZlEE

In regard to non-corruption management, Kingdee has enhanced the system and
developed the culture, propagated “Acting in All Conscience” culture and non-cor-
ruption education internally, solidified the overall internal control atmosphere and
let the sun shine in the heart of every employee.

TERZEE L SHREEMNSEHIE ° 7FEEX
b > FERERHE/E @SZE%DJ Wt&rﬁ&%& ’
BERBNEAE EGRE I8
AR o

In 2019, Kingdee undertook anti-corruption advocacy education and training in
various forms, publicized laws and regulations to the staff, publicized and explained
the Company'’s important policies and legal knowledge, urged the employees to
comply with various rules and regulations, reviewed their compliance and
implementation, improved employees’ sense of internal control, and continued to
strengthen the internal control of the enterprise and create a clean and honest

culture throughout the Company.

S

Internal
communication

B

Kingdee publicized its determination on anti-cor-
ruption and legal knowledge to the staff on inter-
nal platform. In 2019, Kingdee carried out 12
advocacy sessions, including training and advo-
cacy sessions regarding anti-corruption and
legal knowledge.

BEANETEREREIEEREROA
ERER 02019 F 0 FIEMT 12 RE
BEE  BERBEENEE  E2EE
AR REEE

Online training on
intranet platform
s b

i-m‘nl\

The Company required that every employee
must finish the online learning of Kingdee
Business Code of Conduct. Only when new
employees learn the Code and pass relevant
examination can they become full-time employ-
ees. As of December 31, 2019, the number of
visitors accessing the online learning system of
Kingdee Business Code of Conduct reached
37,000.

BEAETERAZEETEEREROA
TEREER 02019 F£ 0 RIRESRT 12 RE
BEE BERBEEIEEE  EEE
AAREI RS EE

2019 >
BHE MERETE®ERER
NEEEBR
TR * i
ERGAVER I  FrE NN SRR 2K P R IE I 28
ERZEREREL -

FERASARBERNEEH
D%ﬁqj:
RELAEEH BRETETS
BRETARBER REETH

&

On-site advocacy
558

For legal staff and auditors, Kingdee carried out
more than 10 on-site advocacy and training
sessions regarding legal knowledge as well as
important policies and systems in the branches
in Shenzhen, Lanzhou, Guangzhou, Changchun,
Quanzhou, Urumchi, Ningbo, Beijing, Tianjin, and
Zhuhai, etc.

Eﬁ/ﬁyﬁéﬁ/\ﬁ SSERTERII ~ B

N RE RIN BB B IER
%‘}i WEEDFRBRERMT 10 8BR5E
R SEBEERR  fIENIRSEEEI -

Kingdee carried out on-site advocacy and training regarding legal knowledge as well as important policies and systems

HIERRSEEEI

EHERR T EEARAR
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Topics involved and their materiality in this chapter

FEMSREEREEEN

(o}
Name of topic Significance to Stakeholders Significance to the Company  Total Score
A 1 HFHENEE HEEMEEN R
Value sharing

= 1.1 . .
BEHt= 5 4.62 5.77
Accountability culture buildin

. S .50 471 551

BEEXEER
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6.1 Conscience Culture

Kingdee has earnestly learned from excellent traditional Chinese culture, including
the philosophy of the mind proposed by Wang Yangming to develop its own
corporate culture rooted in “acting in all conscience”.

Kingdee started acting in all conscience study in 2016, continually undertook
culture upgrade, entered practice stage of Conscience Culture and nurtured the
Kingdee people’s positive cognition, attitude and behavior towards life and work.
44 sessions of cultural study were held in 2019, and 41 Kingdee culture stories were
published. In August 2019, Kingdee Philosophy accumulating the 26-year practice
wisdom of Kingdee people was officially published to advocate Kingdee culture in
all-round manner on multiple channels and create the cultural atmosphere.

Meanwhile, the Group embedded Kingdee philosophy in Excellence Selection
Measures of Kingdee Group and Disciplinary Rules of Kingdee to provide value
guidelines and code of conduct for the employees, and strengthen the in-depth
connection between the employees and the company philosophy, mission, vision
and strategy.

Kingdee Philosophy Officially Published
(IR S IETLEEM

Case) Zf5l

In August 2019, Kingdee Philosophy was official-
ly published to take the initiative to upgrade the
“client-oriented” culture to the level of philoso-
phy, and confirmed as the standard for excellent
employee and team selection in Kingdee. Mean-
while, on Kingdee Pictorial and other media, the
means including character story, cultural decora-
tion, philosophical thinking, benchmark case
and arts and cultural programs were applied to
comprehensively advocate the “client-oriented”
corporate culture.

2019 & 8 A (&HER) EINEM > BRE “URRA/HL”

6.1 BRIS1E

TIREIBE B LGH OB S RINES T
B’ BEBU RREMN HRENEK
XAE e

B 2016 FHRBMRNEBELER * SRR
ETXER  BITREN  HFaESRAY
EEM TEBIRRIBIEMRAYEEA] ~RREAFT A o
2019 FEHETT 44 HIUEERE * HEER 41
B EE 02019 & 8 BLEREMT
REETIRA 26 FERESN (RREE)
ZHUERESESHRNIE BEERE -

EE ° £EE (EREREFTERNE) M
(ZIRCRED RG] MAHEPRRATIER
B2 »ETIRMEEIESIBETHZER M
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WXIERAZESENEE * WHEEATIRTEESS
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6.2 Innovation and Entrepreneurship Culture

Kingdee is an enterprise with innovation gene and innovation-centered. Kingdee
encourages every employee to innovate in the principles of “client-oriented, from
the clients, help the clients” and start their own business to realize personal value
and grow with the enterprise.

Kingdee awards the innovative results. Every year the Company carries out
excellent innovative result competition and handsome awards are given to holders
of major innovation results. In 2019, the Company selected 5 excellent innovation
awards, namely: Kingdee KIS Cloud, Xu Shaochun personal official account,
intelligent manufacturing in cloud edge collaboration structure, Kingdee Efficient
Loan, and EAS tax management; gave award of a unit of Shenzhen Bay intelligent
housing worth RMB 10 million to 1 outstanding innovation. Meanwhile, Kingdee
encourages the employees to start from the client application scenario and achieve
“small, beautiful and quick” micro-innovation through making use of the new
technologies such as big data and Al so as to significantly improve the efficiency
and experience for the clients. The branch companies organize the preliminary
selection and 20 micro-innovation results were awarded by the Group in 2019.

Kingdee actively created innovation atmosphere and organized 64 sessions of
innovation sharing to let 2,880 persons to join Jike Lundao innovation sharing in
2019. Moreover, the Company regularly organized innovation exchange activities
and developed innovation atmosphere. In 2019, the Company held innovative
cultural events including “Kingdee Lover Trip - See the Love” themed innovative
design exhibition and Kingdee Cloud - Cosmic Summit to create higher probability
for the employees in the dense entrepreneurship atmosphere.

Case) Zf5

IR B IR E EEAIRRRIZEE

In 2019, Kingdee awarded 20 micro-innovation results, 5 excel-
lent innovation results and 1 outstanding innovation result.
“Innovation-driven, help the clients, battle on the cloud” , King-
dee endeavored to become the most reliable enterprise
service platform.

2019 FE > eI HTEY 20 AR ° 5 BESAR
M 1 IEERLRIATEE o RIRTERS) © BURLE R 0 RBEERS
HE BB REREAREERGLamER

6.2 BIFTRIZEAE
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Kingdee Encouraged Internal Incubation and Advocated Innovation and Entrepreneurship Culture
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Case) Zf5l

TIREM‘BZIK BEERR TEAIERR

Kingdee Held “Kingdee Lover Trip - See the Love” Themed Innovative Design Exhibition

In June 2019, Kingdee initiated Kingdee Lover Trip innovative works solicitation activity to invite the Kingdee people and family

“say the love out loud and see the love” , and comprehensively represent the life and work enthusiasm and passion of Kingdee

people in the works in the forms of innovative design, photography, and calligraphy, etc.

2019 £ 6 B > SIRFHE SRS 2 IR BIFRHEEE) BESIRAMRAM REBLR BEERR ' MAIER
B BEFHIAIE  REHRARLES - HTEMTRBENRAZNFRE2EER

6.3 Sports Culture

As an advocate of healthy and sunny sports culture, Kingdee is dedicated to
cultivating new youth who are super healthy, fashionable and contributory. At the
beginning of entrepreneurship, Kingdee developed its Kingdee Associations in an
active manner and established the Staff Associations (“Associations”) aiming to
enrich the spare-time cultural and recreational life of staff members, enhance the
technical skills of personal hobbies, improve physical and mental health, and
strengthen communication and exchange among the staff members. It organized
various activities to popularize the sports culture.

As of the end of the reporting period, Kingdee has founded 13 associations, includ-
ing Ping Pong Association, Football Association, Dance Association, Jogging
Association, Yoga Association, English Association, Photography Association,
Basketball Association, Music Association, Rowing Association, Board Game
Association, Badminton Association and Micro-Film Association, etc. There are
3,375 association members currently. In 2019, Kingdee held many themed events,
regional tournaments and external games and the Kingdee Associations organized
over 1,300 day-to-day events, 15 themed events, 21 external games and 4 sports
tournaments in Shenzhen.

6.1 B AL
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[ ]
National 2020 Kilometers Relay Race to Win the New Year Health Incentive Bonus

2E20202 B R F RS

Case)

From November 29 to December 24, 2019, Kingdee has held
the national 2020 kilometers relay race. The race was operated
in small teams, free from the form of locomotion. Finally, there
were 51 organizations and3,160 people participating in. All
Kingdee members worked in unity and over fulfilled their goals.
The 51 organizations have successfully run 17,656 kilometers
and shared the health inventive bonus of RMB 60,606.

2019 & 11 A 29 B -12 A 24 B ° SRS 726 2020 REFEES) ° UEERREA2E  FREFTN ° &EHE

5t 51 {8484 ° 3,160 ARSE o FRASRIR A —HEERTIEY] “BFAR” I—7L ° B85 B IR o 51 (EMAEMRThA 2020
Bh77 17,656 A2 ° HE/A7 60,606 TTHIfZEREEN: -

\

Rowing Association
BHEHE
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Dance Association

ERHE

Football Association

\

Basketball Association

ERGY

Ping Pong Association
SEIRGE

Badminton Association

PEHKGE

EHERRTEEARAR
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Topics involved and their materiality in this chapter

FEMSREEREEEN

(e
Name of topic Significance to Stakeholders Significance to the Company  Total Score
A 1 HFHENEE HEEMEEN o)
Multilateral cooperation
. 1.20 4.10 5.30

EVak=iz
Community contributions

1 115 3.82 497

HESER
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1.1 Value Sharing

11 BEHRE

7.1.1 CMMR Chinese Management Mode Research
REI SRR

become the most influential
research and application
institute of Chinese manage-
ment mode

P RA R ENNTEERE
I LR FE A A

let Chinese management mode
rise globally

AEA B INPEERE
I FE B e R

Mission

fEan

Vision

Kingdee has taken an initiative to closely cooperate with its clients, partners,
research institutes, institutions of higher learning, industry associations, expert
organizations and internal business lines to research and explore the management

Core values
%0
EER

seek truths from facts and unity
of knowing and action

BERE X AfTEe—

TRRIBEES ~ GIEBH - IHEE S
EHER TEBE  ERERRERRTES

EBRRERA

ZEAF MEMRRPEEE

mode in the process of the development of Chinese enterprises and management
innovation, transitional approaches, infrastructure technologies, software technolo-
gies, service technologies and solutions, aiming to fulfill the mission of “let Chinese
management mode rise globally”.

—fEan o

Case) Z=fi Kingdee won the “2019 Peter-Drucker Chinese Management Award”

TIRRE 2019615 - BB RTEEEE"

In November 2019, Peter-Drucker Chinese Management Forum was held in Beijing in which Kingdee, Haier, Haidilao, Xibei and
other enterprises won the “2019 Peter-Drucker Chinese Management Award” . Following the basic concept and principle of
Drucker's management, the award appraised and elected those enterprises based on the their practice.

2019 £ 11 B’ &7 - BEREEEREBEILRET 2R 5/W  BER EE\ BEER 2019 HE - B8
STHREEIEE” o AR 0 2019 KiG - EERTEEER NEXERAERAR X HREEEREESNENERTH
JRBIGTEEME o

The reason for Kingdee to win the “2019 Peter-Drucker Chinese
Management Award” was that “in the 26 years’ developmental
process, Kingdee has kept up with the times and successfully
transformed its business for three times. It strove to explore the
organizational management ceaselessly, fully mobilized the
intelligence and working passion of the staff members and
expanded the boundary of company’s growth”.

TR 2019 1T - RERTHEER" KNEHE
26 FHERIBIZF (k) HEEE ’WIJJL’__")@%’”

NERFEARBEIE L IRER ° TOEEE THVHEEA B
TIERIE * PEhRERARNER

ERMEEABENEER BT
IRIBHANT ~ BRIFBIT ~ BRI R TS 58
EEER ERREEEATEIKERL &8

>
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} Chinese Management mode Research ~ BB IR %

Since 2008, Chinese Research Council of Modern Management and Kingdee International Software Group cooperated with six manage-
mentinstitutes including China Europe International Business School (CEIBS) and Guanghua School of Management, Peking University to
initiative the selection activity of Chinese Management mode Research (CMMR) with the aim of finding and awarding excellent manage-
ment practice of Chinese enterprises.

B 2008 i > FEERRACHRATBSIRERRAERHSTRER TSt « ERASNEERSRE 6 KEESM
EREPEEEEA LS (Chinese Management Model Research * 18 CMMR) #iiE/E%) ° ETEERURSEFNPEE
HEEBERE o

CMMR actively spreads remarkable management philosophy, and promotes referential management modes and cases. With 12 years’
development accumulation, it has had extensive influence in the industry and become the largest public good brand of Kingdee.

CMMR B ERGEHNERES * HEREENEIERAEEL K8 12 FRRIILR  BEXFUHEZNRZEN 15
TIRRAR A D mhE o

From 2008 till now, CMMR has conducted surveys into more than 20 industries, in which more than 120 renowned enterprises were
carefully studied, including Haier, Tencent, MIUI, Liby and Yunnan Baiyao, more than 1,500 executives were interviewed in detail, and more
than 1.5 million words were compiled into case study reports to form characteristic field survey methods and processes.

7€ 2008 FE% > CMMR EALRIEIS 20 @172  RAMEEESET B /IR I H - ERAESENR 120 AR R
FREFRIEBIB 1500 UEESE ° /R 150 BFULRIEAIAZRE ° T2 T BAR SRR EMBM T ERIMIE

Fotile Group New Hope Group Limited
HAEE MEEEEBRAR
Changcheng Property Group Limited Delong Steel Limited ANTA Sports Products Limited
R =EERHBARAE TERetlE AR AR ZHREEARERRRAR
JA Solar Limited Winners of 2019 “Chinese China Feihe Limited
BEABHEBIRAT Management mode Research REREARAT
Outstanding Award”
2019 & “rREEERIEE
BT B

Winners of 2019 “Chinese
Management mode Research
Innovative Award”
2019 F “HEEEERA
A EERp

Ningbo Joyson Electronics Co., Ltd. Song Dynasty Royal Kiln Co., Ltd. Kingfa Sci. & Tech. Co,, Ltd.
ERIIBEFROHERAT AREERGHABRRE TEMERHBRAE
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} C50+ Forum on Chinese managementmode ~ HEEIBE50 A +:H1E

Founded on the basis of ten years’ summary of CMMR Outstanding Award, C50+ Forum was initially composed of 25 influential entrepre-
neurs and 25 renowned scholars with the mission of “let Chinese management mode rise globally”.

C50+ FiE BB PRI SRR N R FEEZVER LMY #HIR 25 AR E DRV 25 U2 2EH U2
FEIEEEN T 2IRIEE" 2 o

In 2017, the first “CMMR 50+” Forum (C50+ Forum) was held successfully. Professor Chen Chunhua and Xu Shaochun became the
co-sponsors of C50+ Forum.

2017 & BE “PEEERI 50 A +7 518 (8 C50+ #iB) MINBH METHRMNGDEREMA Co50+ mHmIEBAMAEIEA

In 2019, the expert group of C50+ summarized the factors for enterprises to stand out in the market competition through on-site research
and inspection and discussions with senior managers. They systematized and theorized the experience for success and published the
2019 Insight Report of CMMR 50+ to share the results to the public.

2019 £ ° C50+ EXEBFBBBEMAMMASEFBIINH * BELEERREUEDTHHFTIRAMUNER * FiELER
THEVEER R A CANIESRE * MBI (2019 PRIBIEERER 50 NRERSE) ° BHLEDZMFTMR

)
2019 China Management - World Forum was Held to Discuss the “Chronism and Value Symbiosis”

2019 EE - 2XREAR HE ‘RPER BEHE

Case) %

In November 2019, the expert group of C50+ interpreted the Chinese commercial environment and proposed the theme of
“Chronism and Value Symbiosis” . They deciphered the management code of Chinese enterprises to advance with the times,
explored the concept and extension of CMMR in the digital era through keynote speeches, insight release, panel discussion and
several forms to promote the continuous upgrading and process of CMMR.

2019 £ 11 B’ C50+ EXFMXRAZETEFHREIRE ° RN TE “RITE BEAL"  EeT 5ES  BREM  BX
MEE LB AR REEEERHRENEIERN > FHFRHATRREEEAPATRFINE * B PEEERN
TNEFHARESD o
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} Industrial Internet Lab ~~ EXEHEEEE

In June 2019, Institute of Global Entrepreneurship & Innovation, Hong Kong and China Administration Institute co-established the Industri-
al Internet Lab. As an advanced research think tank, the lab provided intelligence support of digital transformation for ecological partners
and helped to establish the ecological community of enterprises.

R BB EEEER SRR IR

o
HFIEE o

2019 F 6 A > HBRIZERIAZER - FEREERAERMENIL T EXEMEERE
B EXDHEBERERSEEBHNMFCEBERHEE IXF  HEEHERFTER

The Industrial Internet Lab Released the 2019 Industrial Internet White Book
EXOBABRELSMQOIOFEEXTHMBREE)

Case) Zf5

As the core research project, on the “2019 Kingdee Cloud Global User Conference”, the Industrial Internet Lab released the 2019
Industrial Internet White Book (the White Book). The White Book pointed that the industrial Internet would promote the deep
changes of the enterprise’s management mode and commercial mode. It then illustrated the enterprise’s strategic transformation
route from the aspects of strategy, tactics, layout and path.

ERIZOIRIER ° £ “2019 SREEMARAY” L’ EXEMEERZEM 7 (2019 FEXEMAEDRE) (X
TR (HRE)) - (HRE) 15 > EXE mﬁTE@¢¥57EEE$§T$Dm%@‘t’s"’fi R BYEAE * AAETRBE BT
finfe ~ BRASPOME S B T EERAIRBSERBRRAT o

The White Book has also deeply analyzed the transformation cases of complex groups, manufacturing industry, new retailing
industry and multiple industries, and the digital transformation strategies and paths of China Merchants Group, Wens Group,
Haier Group, CRRC Zhuzhou, Ouyeel, Starbucks and other enterprises. It deeply analyzed the practice application of industrial
Internet in different industries and explored the enterprises’ path of transformation and growth in the Internet of Everything era.

(BRZB) ERARNTEEGER  REX T ESLATENBAEREG 2 T HEBREE VERER SHER
BN BUAER » EERFERMNAFCEARENBE - (BRE) BIBBLERES  RARNT T EXE
WETAEENERER  RROXETBYEMEANEEZ BRNMRZE
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7.1.2 CFO Acting in All Conscience Research Institute
CFOE RAIBAZE e

Vision

s
Co-run, Co-build and Share a
new world of financial manage-
ment

Hig -~ HE2 K=/
B

In 2018, Kindgee established the CFO Acting in All Conscience Research Institute,
aiming to keep energizing financial personnel and industry in work ethics and new
financial management techniques and modes, etc. to promote innovation and
development of Chinese financial management by insight into CFO as the top
financial management population and popularization of good traditional Chinese
culture represented by Yang-ming'’s Philosophy.

The CFO Acting in All Conscience Research Institute formed a community with
tighter links among circles and layers, industries, cultures and minds by energizing

Free the world from bad debt

ERTNEARIE

Mission

fEan

®

clients, industries and company businesses through value insights.

=Q

Core values
L)
BEEE
Unity of knowing and action
MiTE—

2018 & ST CFO HBAFTZE o B
RIRSTEBS CFO BE—HHERIEAR
IR BEUBHLBARENREY
GBS * (EREIBIE  BIRS SRR -
375 SR T AR B A B R 7T R
B HEiE R AR S TR R RAR -

CFO BMRNZBFE ML ERE * WETE
MRBIFEBAE * EREHBGEE 175
XAE~ DB’ e HEFRE

o

Prpfessional community:link between circles,layers and industries

HEMHE BE

S TERER

Acting in All Conscience:link betwween cultures and minds

Insight

MR b~ DB

Empower

TRIER

Insights into people: trainees and communities

HARR : LEEHE
Insights into the industry

EAERES:NPEE

Output Insight Value
B RARERE

FHAE

Insight Output: Empowering the Company's Business

REREH | BATEBIVARAE

Schooling: empowering customers and industries

W HWER  ITEMEE

EHERRTEEARAR
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} CFO Acting in All Conscience Study Session ~ CFORRAZ2Z¥ g

Since establishment, CFO Acting in All Conscience Research Institute has formed in-depth links to CFO population through online study,
survey and offline summit to continuously spread good traditional culture and improve the enterprise’s financial management ability.

PIIES ° CFO MRNMZERERIER L5  FMEE T IEE @ FEEBESEMRUL * RAES CFO &8 * IBATREMN
Eﬁ‘%é@ﬁbﬁ °

Four Large Study Sessions have been 2400+ financial professionals have
successfully held in 2019 participated in learning

20194 > MG ABUE B FRITHEM 2400+ HFHEATSDEEE

} Chinese CFO 50+ Forum FECFO 50 A+:m18

Chinese CFO 50+ Forum (F50+ in short) is the most important community of CFO Acting in All Conscience Research Institute. It was jointly
initiated by financial executives of Kingdee, Vanke, Haier and ZTE and CFOs of large and medium enterprises, dedicated to promoting
innovation and development of Chinese financial management. F50+ held two private sessions every year according to the Atrticles of
Association for joint discussion on new techniques and trends of financial management as well as co-running, co-building and sharing a
new world of financial management.

FRE] CFO50 A + 518 (R5%8 F50+) ° 2 CFO BERMMEIREEZRET - F50+ Bk « BEL B « FENFHBEEUK
ARPERE CFO HEEE  RONESTEMBEENAIN AL R  F50+ KIBERGERTMRAM SR HERIHBE
ERVHEATEITEE 0 H - HE - HE—EMBEERHR -

)
Case) 22| Kindger Released CFO Series Insight Reports

S BMCFORTIARRE

Each year, aiming at the cutting-edge trends and hot issues of
financial management, Kingdee CFO Acting in All Conscience
Research Institute released insight reports jointly with Chinese
Management Mode Research Institute, to discuss the develop-
ment direction, core pain points and solutions of financial man-
agement.

55 HEMBHEENRISBREMNAIMERE > S CFO
RIS PR EEE A SR © HEEMRERR
R EENERS M 12/&\?%?&5*[1%@9%%* ®
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The theme of the insight reportin 2019 was “the new world of
financial management under the industrial Internet” , which
discussed how to “build a cross-border digital ecological com-
munity” under the new trend of the industrial Internet. The
points of view in the report were from more than one hundred
of enterprise financial management personnel, who were
represented by chief financial officers and financial managers,
and covered a number of industries and fields, including the
Internet, high-tech, real estate, finance, processing and manu-
facturing, consumer goods, modern service industry and
large-scale comprehensive enterprise groups, to ensure the
professional degree and representativeness of the sources of
the report.

2019 HE W RARBEENEES "EXODHE THYBFEENHER" ° B 7T EXTHENITEST N “BRITE
YFERHRFERE" - MEMNDITRFORN BRI EFEMHFENMMHEESARNERMFHEES > UBE B
SiHy ~ BRIE « R MTRE G HER  WARSF - ARBRGSEERERSFZTRSEE URERSRENE
FEMARIE -

Respondent's position

ZenEERIER
|

c3
Corporation managers Chief Financial Officer Financial managers and others
3=l WMF5HESE | MTFEE R FSAS IR N\ R LAt

4, 47 49y,

[
Case) Z=fl Kingdee Held The First Session of China's Intelligent Financial Leader Campaign

TR ERE ‘TS M B ENE TEES

At the end of 2019, in order to explore the development trend of financial intelligence under the effect of the new generation of
digital technology, Shenzhen Accounting Association, Chinese Management Mode Research Institute and CFO Acting in All
Conscience Research Institute jointly held the first session of China’ s Intelligent Financial Leader Campaign and organized
hundreds of financial and accounting professors and experts to participate in the selection. China Unicom, State Grid Corpora-
tion of China, China Railway and other enterprises were awarded in the Campaign. This campaign activity promoted the financial
industry to transit to the intelligent stage in an all-round way.

2019 FE > ARFH—AHFRMEET - UHBEEEHNEREE  NIHastHEe - FEEEKEHA R « CFO
HRRAMERBMSEMEE “PEESEMBENE TEEE  HRBIVIEEHR EXMETE > PRS-
BIZKEEAE ~ MRS SRR 0 ) T TR A B R
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e .S Golden HongKong Stocks”

TIRER 20192 BR REBRKRIEATMRECFOKE

At the beginning of 2020, as the largest and most professional
campaign of Hong Kong and U.S. listed companies in the
world, the annual award ceremony of “2019 Golden Hong
Kong Stocks” was held in Shenzhen. Kingdee was awarded
the Best Hong Kong Stock Connect Company. Mr. Lin Bo,
Executive Director, Chief Financial Officer and Vice President
of Kingdee, was awarded the best CFO award.

2020 &4 fFREKEAREXRRBER EHARRTE
“2019 =BRR” FENESARMTT RIS SIRRE T &
EBRBAR IRHNTESE - BRMFEEREHMEK
TS R (£ CFO 215 o

Kingdee Won the Best Hong Kong Stock Connect Company and the Best CFO Award in “2019

Kingdee was awarded the Best Hong Kong Stock Connect Company, which reflects that the investment value of Kingdee is

highly recognized by the capital market. Mr. Lin Bo, Executive Director, Chief Financial Officer and Vice President of Kingdee, was

awarded the best CFO award, which confirms that his excellent financial management capability shown in the last year has been

widely recognized by the capital market.

TIRREREBRBATRIE > BIRTERREBEERIEATSENEERD ; WTES - BREMBEFRAEHMEK
FERERE CFO 318 ° (I T MBS EERE—FERRHNSUM BB ES T BEANISHNEZNE -

7.2 Multi-Win Cooperation IVEDAE:S ]

Kingdee has actively carried out diversified and efficient strategic cooperation with
local governments, partners, suppliers, colleges and institutions, supported the
construction of information-based governments, promoted enterprise digitalized
transformation, and jointly achieved sustainability and quality development.

7.2.1 Supply Chain Management
HIEEEIE

Regarding suppliers as key part among the partners, Kingdee respects the rights
and interests of the suppliers, and is devoted to long-term strategic cooperation
mode with the suppliers to create and share value together.

T IRARAR B 5 BT « SRR - AR -
HERBEERAZ T  SWBVRESE " B
B ERBEER  HEIITERF(EHE

HEABRIFERSEEERE -

TR HEERASEBHDRARNIRE
SEMEEAERNF D > RO REER
BIRARBEFE > HAIHZEER
% o

} Procurement Management Measures  IRBEBIRFIE

Kingdee has formulated an array of internal procedures on tendering, purchases, and supplier management, including Group Procurement

Management Measures, Rules on Tendering Management of the Group, Rules on Supplier Management of the Group and Rules on Procure-

ment Merchandise Catalog of the Group, etc., in order to standardize procurement business of the Group, strengthen the supervision and

management of purchasing behaviors and improve the allocation efficiency of resources purchased.

TIRGIE T —RIBRRKBRHEREENAERZEN BE (ERRBEENE) (ERBREEMER) (EEMHEREEMA)
M (EExErmEFEEMAR)  DUIREBEERBES  IIRRETANEEER ’ B REERNEENX -

83 | Kingdee International Software Group Company Limited ~ Environmental, Social and Governance Report 2019




In accordance with the provisions of Rules on Supplier Management of the Group, engagements of the Purchase Department, Demand
Department, Audit Department and Legal Department are necessary for the Group’s tendering. In the official cooperation with suppliers,
the Purchase Department of the Group will evaluate the suppliers. For the purpose of monitoring the compliance of suppliers, the Audit
Department will decide on the scope and frequency of audit with reference to relevant management system of the Purchase Department,
and arrange second party audit on suppliers or assign independent parties to conduct third-party audit on the same. Moreover, Kingdee
requires all suppliers to sign the “Anti-bribery Agreement” and “Non-disclosure Agreement”, which safeguard the long-term close coopera-
tion and lawful interests between the parties.

R (EEBREEMB) RE ° EEBERTERERBEL - BRI  EZHRBRMNSHE - TEXNRHEEESIFE ° £E

IR S HEEIETE - EERENMEENGRILE > SZA 2T RBAPEMEERE @ REBRNVBEFIEE * 25

HHUERETE S ERASTB UL ETE=THEEZ ° I SRERFIAHEEHEHRE [RERSE & [RERZE
&7 RMNEYTI S 1F R /A e (HARE

} Supplier Scoring System  {HFERGIENEE A

According to the group system, Kingdee summarizes the information of suppliers every year, records the procurement frequency, procure-
ment amount and responsible persons of the year in detail, and comprehensively scores the five dimensions of quality, delivery, cost,
service and comprehensive strength of suppliers, and records the assessment scores and assessment results in the library.

IRIEEEGIE ’%%&fﬁ*‘ﬂﬁfmﬁﬂm VETTARAE SR EFRRIEIAR RIESE A HEEENEE T vk
iR~ A BN REDEETEEND * WREREDMERCRER

Based on the results of the assessment, Kingdee will award the annual "outstanding supplier" award to the suppliers which have provided
high-quality, efficient and high-value products and services in the past year.

REZTER  HBEA—FNEMHSE - SUSEBEERKRGHOHER  SRGRTHFE “BHMHER TH-

Regional Distribution Profile of Kingdee’s Suppliers

IR R E 5 AR

Overseas

2N

420 2019 I 2
403 2018 | 1
412 2017 | 1

* The statistics of suppliers are subject to the ones providing Kingdee with services and products necessary for its production and
operation only, and such addresses are subject to their registered corporation locations.

*EEARSTEE REE AR LI E  KEMUERTS - EmAVHER - Bt DU E
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1.2.2 Partner Management
RBIEEIE

Kingdee ranked the first among small and micro enterprises in terms of market
share for 14 consecutive years and made outstanding achievements in the cloud
service market. All of these achievements are inseparable from the support of its
distributors.

Kingdee and its subsidiaries have formulated several rules and regulations to
standardize its partner management, including Franchise and Management
Measures for Kingdee China Product Marketing Partner 2019, Franchise and
Management Measures for Product Marketing Partners of Kingdee KIS 2019, and
Management Measures for Kingdee Distribution Partner Service Product and Sales
of Kingdee KIS, Manual of Kingdee China Channel Operation Management 2019,
and ICRM Order Operation Guides for Kingdee China Distribution Partners 2019.

Kingdee continues to increase investment, supports partners, achieves resource
sharing, energizes partner ecosphere, and improves business impetus. We sign
Kingdee Distribution Partner Agreement with partners, and with reference to
different business types, provide partners with classification support in terms of
management, training, marketing and services, with an aim to seek for mutual
development and win-win cooperation of Kingdee and its partners.

In 2019, Kingdee held a wealth of partner exchange and training activities:

SWEE 14 FED) L ETHEERES
$B— EERHTIRENGE LA * B
BRT RE ARSI o

EIRRIE TN ABGIE T ZIEGELUREBH
EIE 81 (2019 ERRPEEREHS
FINAEEIENEE) ~ (2019 F28k KIS &
mETHR MR EEENE) ~ (F5 KIS &
BURHRBERMHEBEEINE) « (SikH
EIREZEEEREFM (2019 i) M (&
SRFRE IR ICRM 5TE8 R {FHER (2019
FhR)) & o

TIRFEMARA  KEAEBH ° ERE
ROE AR ERE B EBRS S -
RPESERHES] (FRRESERHER
#®) WRBTREREL  RME0BH
REDEDRIIR  BEEE 5l H5
KAR#E R ENXE > BIRSHNBHIH
FIEERE * GIFEH o

2019 F° FERBMR T S ENBHITRIE
aE

Kingdee K/3
FHRK/3

e Partner beerbust: 52 partners participated.

O) o B{¥ beerbust © FEHBALEE 52K o

e Energizing partners and cooperate for win-win situation: 18 sessions with 950+participants;

o MAEREHE RAMEAT : 1815 » 2HEABL 950+ A ;

e Training on products and implementation delivery: 46 sessions with 40000+ participants;
o Ed ~ BfREESEIE 46 35R > 28 A8 40000+ A ;

e Marketing energization training: 90 sessions with 9000+ participants;
o EHHAIAEIE I 1 90 ;3K > 2B A B 9000+ A ;

e Other study, exchange and energization activities: 155 sessions with 16000 participants.
o BB BEIIRARAETEE) | 155 B2 0 2E AL 16000 A ©

Kingdee Cloud -
Cloud Galaxy

Q)

e 20 delivery and service trainings covered 49 institutions and 1422 participants;

o R ~ ARFEIBN 20 35 ° BE 49 MAE ° BEIAB1422 A ;

e 4 sessions of partner CEO business college high-end marketing training with 301 participants;
o BHRKIEH S minEiEiEdl 4% 0 2EAZ301 A ;

e Support more than 30 partners for marketing activities with 2762 participants;

o 5 30 RRBHETHIHIERE > SEAB27T62 A ;

e 48 partner energization events and trainings with 1153 participants.

o EEHERHALAE IS5 4835 ° 2EIAE1153 A ;

e Support 92 million or more pre-sales projects for partners.

s XFEBHBAEMRULERSEIEE 92 @ -
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e 29 sessions of offline partners (new employees/ CEO, limited to KIS) energization events and trainings with
2500+ participants in more than 30 provinces and regions.

o MTBH (BT /4RIKE R KIS) IHIIFRAESH 29 35 » BEBIB 30 4& * BE AR 2500+;

® Support 45 sessions of product marketing training (KIS and Jingdou Cloud) independently carried out in the
provinces and regions, with 3500+ participants in more than 20 provinces and regions.

o XIEEE B TRMAEMZHE (KISHEMAE) 45% ° BEBHE 20 B& ° BEAR 3500+ ;

® 100 sessions of online KIS product trainings with 28000+ participants; 40 sessions of Jingdou Cloud (in the latter KIS Cloud
half of the year) with 9000+ participants; 18 sessions of solution trainings with 8000+ participants; 43 sessions of KISE
marketing service training with 21000+ participants, and 32 sessions of finance and taxation training, with " ;
31000+ L Kingdee Jingdou Cloud
participants. S
T e - . L4 N2 ey - . SEERA =
* 42 LR KIS EmEZHll 100 35 ° BE A 28000+ ; FEFIE 40 15 (BH4) » BE ALK 9000+ ; 0)
FR 2215 18 35 ° B AR 8000+ ; EiHARFSIEH 43 3% » B AR 21000+ ; BAR1EH 32 15

E#E AR 31000+ ©

7.2.3 Industry Cooperation

TESTE

Kingdee has actively carried out diversified and efficient strategic cooperation with
local governments, partners, peers, colleges and institutions, supported the
construction of information-based governments, promoted enterprise digitalized
transformation, explored the opportunity for industry innovation, and jointly
achieved sustainability and quality development.

BERAEIR B T T ~ SR ERZE 1TERIC
HERESFERZ T oWIRBSIE B
NEHE B1EER > e b EHFEEE
BRRTFANRE > HEBFRIFENSE
B¥RE -

RIS FRE

} Opportunities for Strategic Cooperation

In 2019, Kingdee continued to maintain strategic partnership with many enterprises, carried out in-depth cooperation in technical commu-
nication of the industry, innovation of business modes and support to industry transformation, thereby leading the domestic enterprises in
digitalized transformation and strategic upgrade.

2019 F ° SIRFFEEE RS REENRIESEBARG * EITERNEOM - FBHRAN - WHEXBETERARESE
SIEPETENE TR R IR R o

Kingdee Cloud Cosmic Platform
gained China South Industries Group
Corporation, WISDRI, Shunfeng
Group, Peak Group and other clients,
and had 130 clients newly signed
over the year.

THE - EETFAUGET REE
£ aEs N IBEEE - T
ERSER  2FENEERED
130 K °

Kingdee Cloud - Cloud Galaxy
renewed the cooperation contracts
with Huawei, Tencent, Samsung and
other industry benchmark clientsm,
and newly signed cooperation agree-
ments with Huawei Marine, Hikvision,
Fotile, Sinfor and other well-known
enterprises. The total number of
certified clients has exceeded
13,800.

TIRE - ETERES R
ZEFTERNER > MBER
BF ~ TBRERREAR ~ AR~ RMER
EMEbE  DEZRHUERE
Ei8i8 13,800 K ©

Kingdee was awarded as the only
best SaaS partnership of Amazon
AWS in 2019.

FHRESTI EiER AWS 2019 £
ME—B{E SaaS BIEFHE ©

SHERR T EEARAR
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[ ]
Case) Z=fI Kingdee carried out several in-depth cooperation with Huawei in 2019.

019 TIMAEDRMSIHRAGE

(I)In order to promote the digital transformation of enterprises,
Kingdee and Huawei carried out in-depth cooperation. Based
on “Kingdee Cloud Cosmic” and Huawei Cloud, they have
carried out the research and development of large enterprise
solution, and jointly launched the large enterprise solution in
2019. This solution will provide enterprises with a complete
solution of cloud products and services from hardware to
software, which is one of the important progresses in the joint
construction of Paas platform and Kunpeng computing industry
ecology.

(— ) AESEENHUFCEE > SHENESRBATRAGE B “SRE - 85" NELAZERT AEEERS
ZERVRAEE 0 WER 2019 S EMARERAL R o AR ZR B EEREREF IR T BNEERSRF R
HE EREHHRREE PaaS TaMERI EERERNEERERY — ©

(INKingdee and Huawei jointly launched Kingdee Cloud Cosmic +GaussDB solution. “Kingdee Cloud Cosmic” and Huawei prod-
ucts are highly complementary to each other in terms of enterprise services. They have close cooperation in products, technolo-
gies and services, etc., creating better product and service experience for clients and satisfying the demands of core applications
of enterprises.

(=) SIREESMORMTIRE - BS +GaussDB ERA R ‘SR E - B NERERETLERF LEASERN
Bt €L EER RITERSHEETAERS AT FAEEERENERNRBREER WELEROERIERK

() Kingdee Cloud formed an industrial Internet alliance together with Huawei Cloud ROMA application integration platform,
Zhonghe PlasCloud and other ecological partners, to upgrade the integrated intelligent manufacturing and provide “affordable
and good” intelligent manufacturing solutions for vast manufacturing enterprises, thereby making the manufacturing more
efficient. The specific application scenarios of industrial Internet are mainly as follows:

(=) EHRERFESE ROMARERTE FHTBESFERSIERSMN ERITXEHERR FR—BEEERE
EFHEARGEEHERME A B NEERERRL R BREESN - TXOMENERERSSTRE!

Enterprise IT and OT integration Link between enterprise Legacy system and

A TEHOTERERS CloudNative application
ESUIESS S=PNERER =
B2 Legacy RZATELCloudNativefE

<1"2"3’4

Data sharing and exchange across regions and Data sharing and exchange across regions and
organizations to bridge the digital divide organizations to bridge the digital divide
Y~ IBESEUR R AT HRB TR SRR EBEIERA

(IV) Kingdee EAS Cloud has added an enhanced version of adaptive application to Huawei Cloud PostgreSQL, which realizes
fully self-innovation in cloud platform, database, middleware and application and shows that Kingdee moves forward on the road
of independent development and control. This cooperation provides a unified cloud service experience, ensures business conti-
nuity, provides Chinese enterprises with more flexible, low-cost and more efficient options to go to the cloud, and helps enterpris-
es quickly establish a digital platform.

(M) 24 EAS Cloud i 7 $HEEAE PostgreSQL IERRRMVEED * EEF A ~ BIEE - FNEENERAEERT 2
B £ B EelEEg FIABRITT  ARSIERM TR —EARFEEEE: ° (ReE 7 EXNEE T > WAPETE TR
HEEE  BRSIESREE » BRI EPRIERHFETES o
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} Promote industry cooperation and communication  {ZiESER TR

Kingdee has established good cooperative relationships with many industry associations and associations at home and abroad, and
carried out long-term cooperation. It strived for a multilateral communication platform, took an active partin all kinds of industry forums with
an innovative, responsible and positive corporate image and kept abreast of the industry trends, thereby realizing information sharing and
promoting industry progress.

TIREBERSNSETERS - HEAMSREILT RIFVSFRGF ° LWRAT REIGIE  SHERE S BEMERNIIRTE » XU
A~ B8 - BENEELSERNSRITERRET  FERITEES  BRERHE  HITXESD

Kingdee established Shenzhen Entrepreneurship and Innovation Association jointly with many
famous enterprises.

TIRM S S XA B RIDRY THRIZA S

Case) %

In 2019, Kingdee cooperated with Shenzhen Entrepreneur-

In 2019, Kingdee, as one of the initiators, established Shen-

zhen Entrepreneurship and Innovation Association with
many famous enterprises and industry experts in Shenzhen.

ship and Innovation Association and participated in and took
the lead in the organization of the Services Conference
Federation (SCF 2019) Satellite Session.

2019 £ ° BIREURYITHRIZAIFMSES(E > 2HTE
BABTBRAT 2019 FELtETEAMBREXEGEE
BRAEER EAIRE

2019 £ BIREAEREMY — BERIIHZERMNE
EERITESERHARIL T RITHRIZRIFMS E o

HIETERE

} Formulating industry standards

Kingdee has actively taken part in the preparation of industry standards for Cloud computing security and domestic middleware and
promoted the industry’s sustainable development.

RS FRBMS AR HEL 2 REEPNRGHENITERERE * (RETENRIHEERE -

Kingdee was granted China Corporate Member by Cloud Security Alliance in 2016, and took part in the preparation of China's Cloud
Computing Security Technology Requirements, making a contribution to the entire SaaS Cloud service industry in terms of security.
Kingdee Tianyan, a subsidiary of Kingdee, takes promoting the innovation and development of China’s infrastructure software industry as
its responsibility, serves the national information security strategy, and takes an active part in the preparation of standards for domestic
middleware, study on core technologies, transition of core technologies to products and industrialization of core technologies.

2016 & SREXMALIK TEL2HHE) NATREXEEE  SHEAIETREEAEZERE ° HEE SaaS ERRFFTEN
ZEERMNIE - ﬁ%%ﬁﬁ"l:éﬂfﬁ%;ﬁ@uwﬁiﬂﬂiﬂlﬁEEEATﬁFJX%E’JEﬁ HEREACE RBREREERE2RE > S2HEED
N RERREE ~ O RERIE ~ EXE -

Kingdee Helped with the Preparation of Industrial Standards
TR BIHIE ZIRITHRIRE

Case) Zf5

In 2019, Kingdee, in cooperation with Guangdong Big Data . . . )
o . o Kingdee independently drafted the discussion draft of the
Association and Guangdong Institute of Standardization, ) ) .
o . working group on the national standard of Enterprise
etc., jointly drafted the local standard draft of Big Data o -
) o . Purchase, Sale and Storage Application Interface Specifica-
Service Classification and Code of Guangdong Province;

2019 & SREAFERAAMBEHE BREREEL
MZERRERBEIE HAKRE T ERE M S IREESE
<<f$éﬁ§i%ﬁ¥?”“ﬁiﬁiﬁﬁ%>>;

tions.

SIBURE T ERIEE (CXEHFRRBNER)
T (FABsTmTs
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1.24 Support Government Affairs

B SZ 15

Attaching greatimportance to multi-cooperation and win-win results in the industry,
Kingdee continued to undertake a number of government issues in 2019 and set
up atalent training center under the guidance of the Ministry of Education to build
an open and responsible corporate image.

TIRERLZHEFRITERR > 7£ 2019 &
BRI S TART®HE * WEHRE HREE
TRIAAFIIGL > BERREERTE
R o

)
Kingdee undertook a number of representative government issues in 2019.

2019F BIRAIE S THAA AR BUTRE

Case) Zf5

® Kingdee successfully applied for and led the project of “Open Eco-Cloud ERP Platform” , and participated in 4 national key
R&D projects, including “Research on Networked Collaborative Manufacturing Integration Technology for 3C Manufacturing
Industry Clusters” , “Supply Chain Collaborative Service Platform for Large Manufacturing Enterprises” and “Distributed Data
Space Construction Technology and System (Common Technology) for Manufacturing Value Chain”.

o BIRRVINFRAIIEREE “FIMERMLE ERP TR” BHE ° 282 “EHFR 3C HEEXEREENMRIFERIEEREI
R ~ “RERECEHERBERBTE « ‘ERREFREEEND BN EETEEBEMERG GMHE”
= 4 (B ERGIAESTBIEE o

® Kingdee’ s project of “Shenzhen Enterprise-level Block Chain Technology and Application Engineering Research Center”
carried out in-depth research on block chain related application technologies, based on the technical requirements of enter-
prises’ block chain and financial integration. A financial block chain platform was initially established, which would provide
financial block chain and other related services for various industries in the future.

o BUHRIEN “RIICERERBMRERTIZMEPRL” 518 > EHECEEIREEMBRSRMIER * Rl
ERIEARMERAAAME > REVTEL T HHFRIBET S * RKFAHRITERHYFZ ERELSIARRTS

® The projects of “National-Local Joint Engineering Laboratory for Enterprise E-commerce Big Data Service Technology” and
“Research on Key Technologies of Cloud Services for Sharing Economic Data” undertaken by Kingdee passed the accep-
tance smoothly.

o BIREIER “CEBHABBRGRMEAZMSMS TIEERE" « “DEAKEIENEIRFZMBEATHZ IEF
iBiEERUY o

® The key project of “Software Intelligent Development Methods and Environment Based on Big Data” of the national key R&D
plan of “Cloud Computing and Big Data” Kingdee participated in successfully passed the project-level acceptance and was
popularized and applied.

o TIRBHMNERBRAEFE “TAENAYE “BRFR BERNAYIBRNRTEERESEZIRE stEEFE
BRI > WASEEERE o

® Kingdee continued to promote the cooperation with Aisino Corporation, Beijing LANXUM New Technology Co., Ltd., Institute
of Information Engineering of Chinese Academy of Sciences and other units in the research and application of electronic
invoice-related technologies, jointly undertook the national key R&D plan “Secure Electronic Credential Service and Its Key
Supervision Technologies” , which passed the mid-term acceptance smoothly, steadily promoted the project of “Pilot Demon-
stration of Full-Electronized Electronic Invoice and Service System” , and achieved a series of research results in data-driven
intelligent tax declaration, process reengineering associated with integration of industry, finance and taxation and seamless
connection, etc..

o SIEEMERNKEERABRAR  WRLBRIRMARAE » FEIRSERES TI2MEEEUEBF#
SRR R A RN S * HEEENERERMEE “Z22BFRERBARHEEMERN 8B
FiBah RN “EEEBFNEFERKRFRAAAMTE AERIHEE > WEBIRESNEEEMR
FRER » XM —RCEBERBRHNES HEIS 7 —R IR
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Case) Zf5

TR B ABM RARE SR RKE

In 2019, Kingdee Jingyi continued to strengthen the cooperation with relevant
government departments. Under the guidance of the Ministry of Education’ s
“industry-education integration and cooperative education” , Kingdee Jingyi
helped the first batch of 39 colleges and universities to improve the level of
school-enterprise cooperation and planned to help the second batch of 76
colleges and universities to improve such level.

20194 S EE—BENREBFVERINFPIN A F AR ENERE B
HRE  BEAA NEET > SEE—EH—HRE 39 RERE
AREAFEBIUNE  EEHRBRREY 76 RERRAREAME
BRAKE o

Kingdee set up education base to improve the level of school-enterprise cooperation.

Up to know, Kingdee has helped 254
colleges and universities to improve their
practical application level, benefiting more
than 80,000 graduates.

HEBH SWTERHEE 254 5
RHRA SR © 1818 8 MERE
e o
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7.25 Train Information Talents

ERERBIEAT

To meet the demand of information talents for growth, taking the vision of “the most
reliable enterprise information talent training and lifelong learning platform”,

Kingdee helped colleges and universities to carry out practical teaching and LE” AFEs

vocational training, and continually provided the industry with high-level consultant iz 0 FEA

training and talents.

EEEET o

AMEITEREREATES
BENEENEREREATE
P BEEREFAEEHENRH
TEEHSKENBRAT

E=J5ERd

OB SRA

| Kingdee continued to carry out industry-university-research cooperation with colleges and
Case) 57! universities across the country in 2019.

019F BIEBH AR SRERESHSE

® [n 2019, Kingdee and Wuhan University jointly established a practical training base for Kingdee Software (China) Co., Ltd. and

the International School of Software, Wuhan University.

® 2019 & ° HIRMFERB SR TR ERSERRMA 25—

SR (FE) BRABEZEEM o

® Kingdee set up a “Service Computing Joint Laboratory” of the National Center of Enterprise Internet Service Support Software

Engineering Technology Researches respectively in Wuhan University, Central South University, Hunan University of Science

and Technology, Hainan Normal University and other colleges and universities.

o BIRERVEARS » MEIAS MR ASE

fEFFZERD “PRISSTEM A ERE" o

IBRAMEARESF R T B EET

MBRRES SRR M T2k

® Kingdee cooperated with Wuhan University, Beijing University of Posts and Telecommunications, University of Electronic

Science and Technology of China and other colleges and universities to carry out relevant researches in the field of “Net-

worked Collaborative Manufacturing and Intelligent Factory” and jointly apply for relevant national government projects.

o TIREBAFEARS  ERIMEAS « BF R AE

W $E (R ER R B SARRA U AR ©

FeRE(E’ £ “PRBENENEELR BSEREMME

® Kingdee, together with Anhui University, Tongji University, Xi'an Jiaotong University and University of Electronic Science and

Technology of China, jointly applied for and undertook the national key R&D plan of “Open Eco-Cloud ERP Platform”.

o SHRETWPAS  AAEAS  BRIEAS
{E% ERP F&” -

» BF R AR ESFHE IR AL T BIRE RS “BIARS

® Kingdee and Guangdong University of Technology jointly applied for and undertook the national key R&D plan of “Research

on Networked Collaborative Manufacturing Integration Technology for 3C Manufacturing Industry Clusters”.

o DURBAEER TR RS SFHFE R AR T EIRER S

e

‘B 3C REEEEREBEHNERGRMEEMT

® Kingdee, in cooperation with Peking University and Southern University of Science and Technology, jointly applied for and

undertook the 2020 technical research project of Shenzhen Science and Technology Innovation Committee, “Research and

Development of Key Technologies for Cross-financial Form Intelligent Engine System Based on Trusted Isolated Federated

Learning”.

° %E@éﬁjb?\ﬁf“ FAPHRB G &
RS RRE R R B R R AR AES | 5

"H'[)# /ht

BRI A TR mRR A EE S
R AR AT 8"

2020 FEEMTRIE LR “ER
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} Consultancy College  EERIZ %

Consultancy College provides different trainings to college students and in-job information talents according to their different needs.
Adopting a training mode that combines offline systematic training and online knowledge point acquisition, Consultancy College provides
the training content covers the systematic courses in three kinds of enterprise information consultant knowledge, skill and competence.

BERSERERERASE s EREREAT  REATHNTETRERTELEILRE o BERISEREGR T RIS
AR B SEER BHRABRELEE BB « Kt - RE=ZAZMILRIE -

-

In 2019, it opened the new Kingdee s-HR implementation consultant class in various levels and optimized Kingdee EAS imple-
mentation consultant class, Kingdee EAS development consultant class, Kingdee cloud - cloud galaxy implementation
consultant class, and Kingdee cloud - cloud galaxy development consultant class based on those in 2018. In 2019, a total of
1210 offline trainees was trained by Jingyi.

2019 FHHERE B2 s-HR BIFEERIET > W 1E 2018 FEBE FEER R UK EAS BHREIRIDE « 24k EAS 5
EEARIE  RIRE - EXHEIEEAMN  SIRE - 2SR 0 2019 F  BE— AR TSR 84 1210 A ©

o

In 2019, Kingdee continued to cooperate with colleges and universities across the country to promote the integration of
production and education. Kingdee Jingyi cooperated with a number of colleges and universities in Hunan, Liaoning and
Sichuan, etc. and provided traning for 85 students, with a qualified student internship position recommendation rate of 100%.
Among them, the cooperation between Jing Yi and Sichuan Agricultural University has effectively solved the shortage of
high-quality enterprisesin Ya' an, the lack of internship opportunities for students majoring in information management, and
the gap of talents from 211 colleges and universities.

2019 > BB R2ESRERG (R HEEZRS - SIRE—E \BE W) BN 2 ESRE1E
BEBE 85 N’ EZABE2EBBRMAIEEE 100% o Hih » B—HW I IBERBHNE1E > BRHNRAE
BRI R IR Z BEEFREN  RAEEEXRBERZIHOEERS « RBAEMUY 211 BRAT #EE
Z RIS o

} Certification SRERIETR ‘

The certification mode of consultancy college includes online certification and offline certification with training. The training mode covers
university practice education, internship training, joint establishment of majors, industry college, consultant on-boarding training, consul-
tant ability improvement training, consultant campus employment training and client training, etc..

BRI BRI SR LA T ERE EERUAEREEAE EBIET| SELE EXSM Bl L=EE -
ERRISE IR ~ ERIRIR IR T A 1)

=
=5 °

In 2019, 1100 trainees in total were trained and certified.

2019% > @EEHlawEEEeenegmitze]l 100 -
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Case) Zf5

In 2019, Kingdee Jingyi continued to enhance its coopera-
tion with domestic colleges and universities (including
higher vocational colleges, the same below), helping more
than 100 colleges and universities to establish cloud man-
agement laboratories, and 19 colleges and universities to
set up group control and financial sharing laboratories.

2019 F > “IRE—" FEMARENSR (B8
"FIT) WEE > RtEBEB 100 TeRELEEESE

Kingdee continued to cooperate with colleges and universities across the country in 2019.

2019F B EE R 2 ESRERS(E

Kingdee signed “Strategic Cooperation Agreement” with 12
colleges and universities, held 12 seminars, trained 956
teachers in school to improve their practical teaching level.

TIRE 12 RERBEZE “RESFH:R  SMSEEH

g 12 HR ; 1HI 956 ZERER > A HEERHE
IKEE o

E;HP 19 eRBIEREE WHEHEERE -

} “Cloud Management Innovation Cup” Competition Held by Kingdee &1t “ESBAIHIT KB

Under the guidance of China Association for Student Employment, “Kingdee Jingyi” held the third “Cloud Management Innovation Cup”
Internet+ National Skills Competition for College Students. Through the competition, Kingdee hopes to help more students understand the
real cloud management mode of enterprises and improve the individual comprehensive quality and ability.

TERBELMERSHIEET > “SRE— BN 7E=E “BEEAMT EHE + 2EASERERT - BBLE 2
LAEEENESARPEFRBAEBLCENTEERERN  BHENGEGERES -

In 2019, nearly 400 colleges and universities and more than 3,000 teams participated in the third “Cloud Management Innovation Cup”
Competition. The registration of the fourth competition was also started at the same time.

019 FE° F=E “EEEAMMN KBEAE 400 ieR2H ° 183,000 L2 EAR - FHELEDERREBIRS -
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ap) Kingdee established “School-Enterprise Alliance for New Talents in Intelligent Finance”,
Case) =<1/ together with 7 universities.

BIRBS 7RSI “E R AT R HER”

In 2019, Kingdee Jingyi, together with 7 universities, namely, School of Management of Xi’ an Jiaotong University, School of
Accountancy of Shanghai University of Finance and Economics, School of Accounting of SWUFE, School of Accountancy of
Central University of Finance and Economics, School of Accountancy of Zhongnan University of Economics and Law, School of
Accounting of Shanghai Lixin University of Accounting and Finance and Accounting College of Xi’ an Eurasia University, jointly
initiated the establishment of “School-Enterprise Alliance for New Talents in Intelligent Finance” and jointly issued the “3130
Plan” to help 100 colleges and universities improve the practical teaching application of intelligent finance in the next three
years.

2019 > “SRE— MABANAZREASERSMN 0 DEMKRAS R8> AR EREGEk > AL
REGFS0 > PRMEBUERBRE S8 LBV EEtTRER G20k > AZBESEREHARR 7 RSKRHER
BRI “EAER BRI A REHRER” * WHFEE M “3130 58] —FER2K 3 R © BB 100 KSR S AR
R o

7.3 Charity RN =

While making great progress, Kingdee practices public welfare undertakings with
the grateful heart of giving back to the society, affects life with life and transmits love
to more people. As a knowledge-based enterprise, we deeply understand the
importance of education to a country and a nation. Therefore, we pay close
attention to the basic education in the areas with scarce educational resources and
do our best to contribute to the development of public education in China.

THRERSRRERNBE  URBHLE
REBHERL  BITAGEE BEagE
o BEBROES A o (FA—XAMHE
T2 RPRERHIEER—ERRMNER
HFEZEN > FIEHMEBREIHEERE
ZHEERAE > FCMEATEAR
BEEURBM—C2Z -

TIRERREERARAT  2019F R HERELARSE | 94




} Fightthe Pandemic  RERZIE

The Spring Festival in 2020 was accompanied by suffering and touching. The fight against Novel Coronavirus-infected pneumonia drew
attention of every Kingdee employee.

2020 FFHYVERT ° FURERENEN © BRI REINASRAMXNEREZE  EFES—ESHARD -

Case) Zf5

For supporting the fight against the pandemic and paying
tribute to the great heroes, Kingdee donated RMB 10 million

through China Siyuan Foundation for Poverty Alleviation to

support the frontline medical staff preventing and controlling
the spreading of Novel Coronavirus (2019-nCoV) in Hubei.

AMERE TREATERRIIEHREETEREAR
# 1,000 87’ ANBBEBEHIEE A ERE
F (2019-nCoV) RV—/RBEEAN S * BUSEUESLLE o

CEO Xu Shaochun donated considerable disaster resistance

materials to Yiyang City, including ventilators, negative pressure
ambulance, medical protective clothing, and isolation gowns, etc. to support Yiyang City to fight against novel coronavirus.

Paying tribute to Wuhan Heroes, Kingdee Donated RMB 10 Million.
AT SIRIRAE1,0008

CEO B LEERAREMMIES TR 7 AR E * SIETRE - BERKNEE - BEMER - REERE ° AIX

FafehinEiEes o

In addition to cash donations, Kingdee released preferential services and related policies for a number of products during the
pandemic period to help enterprises affected tide over the difficulties:

FRIREIRERSN © SIREMERERTZIBR N BB IR FARRNECS

&

Rent Waiver

HEERR

From now until June 1, 2020, the cloud
service rent collected from micro, small and
medium-sized enterprises in Hubei Prov-
ince who use Jingdou Cloud will be waived
for 60 day.

BIE#EZ 2020 = 6 B 1 H * ##iE
FAREFIERHIEE /B Kot Y 2
FFR% 60 RNERRFFIHES o

Free Collabora-
tive Office

SREBEMA

From now until June 1, 2020, Cloud Hub,
an intelligent collaborative office platform,
will provide free intelligent collaborative
office services for Hubei and rescue organi-
zations.

BIH#EZ 2020 £ 6 A 1 H > HhHcth
B AT B E 2 558 210t & K bt
EEMRERHEEHEM AR

BOREER BN EEIBHR

¥

Subsidized Loan
Interest

GRS

Kingdee Finance will fully subsidize the
loan interest in February 2020 for micro and
small enterprises in Hubei Province.

TR R EMAHILEEE N R
AbHRR2EMERL 2020 £ 2 BE
TRAE o
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} Kingdee Ya’an Education Immigration Class ~ £ EHEBRIT

After the 4.20 Ya'an earthquake, Kingdee set up the “Kingdee Education Immigration Class” with China Siyuan Foundation for Poverty
Alleviation to help outstanding students from poor families successfully complete their studies. Kingdee established the “Kingdee Educa-
tion Immigrant Class” respectively in Ya'an Tian Jiabing School and Ya'an No.2 Middle School in 2013 and 2016, and set up education
funds to help 50 poor students in each immigrant class per term successfully complete their junior and senior high school studies.

‘420" HEER 0 TRABEIREERNESFSLE > BhEFRIEHKEEASERHERILT "SHRPBEBRIL BB
FFTAEZE o BIRDHIN 2013 F 2016 FAMRLZHTIRER HRE_PBERFIRLT “SRABFBRI " URIBEEL
HEBEBRI 50 ZBRSZLIERSTR PSR

In addition to Ya'an, Kingdee also supported students of different levels to realize their dreams through “Beautiful China”, including
Yuanjiang in Hunan, Southeast University in Jiangsu, China Europe International Business School in Shanghai, and primary schools in
remote mountainous areas across the country.

RTIZ  SEELRRNE  SFERETT THERAS « EETRESE  URESEETEN2EREELE/)
BERRBRNETFAERERENEHE o
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)
Graduation ceremony for graduates from the second term of “Kingdee Education Immigrant
Class was held successfully.

E‘ERHEB R 2 4 EUBIERI (T

Case) %

In June 2019, Xu Shaochun, Kingdee Founder and Chairman of the Board of Directors, presided over a graduation ceremony for
the students from the second term of “Kingdee Education Immigration Class” . He mentioned Mr. Wang Yangming’ s famous
article Jiao Tiao Shi Long Chang Zhu Sheng on the spot and taught the students of “aspiring, hard studying, correcting mistakes
and doing virtuous deeds”.

2019 £ 6 A’ MRAEA - EFETREHROELLESFT_E SHRHEBRID NSFMETTEXE  £1R5
MERRSMERT EHREENBEINE (BIFTRESHEL) HERSEME “UE - 82 8 & -

Kingdee’ s concern for education will be continued in Kingdee' s insistence on public welfare undertakings. At the graduation
ceremony, a cooperation signing ceremony was held at the same time. Kingdee will continue to support the new Ya' an students
to realize their dreams and help them pursue a wonderful life in the future.

TIRHBENRNE ° R —ELBESRA AmF AN « EEXHEBHNIRG ° ANRT T SFEEERER ° S5
EESFT—ERZ2FRREBSR ° PHBEFERRIBEEAL
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Xu Shaochun, Chairman of the Board of Directors of Kingdee International, donated
RMB45,000, 000 to Southeast University

SWEREEEEEG "%%Er‘]iﬁkmhﬂﬁ 50087

Case ) Zf5l

In June 2019, Xu Shaochun, Kingdee Founder and Chairman of the Board of Directors, announced the donation of
RMB45,000,000 to Southeast University. After the donation ceremony, to encourage the students, Xu Shaochun undertook the
face-toface exchanges themed “Way of Life and Growth” with more than one thousand teachers and students in the auditorium
of Southeast University. In the lecture, Xu Shaochun thoroughly elaborated what “Strive for Perfection” is and how the contempo-
rary university students could be resolved to “Strive for Perfection” , shared his entrepreneurship story and reflections on life, and
gave his messages to his junior schoolmates.

2019 F6 A EEHRBA EEEEIERDELESMBIERRAS 4500 Bt - BRENR  SRBEEFS

FOBRFEN “EaRERZE A EREASREAREE —TZZMEET T EHENIOR « EEER ° FL
%%EEEEF?LTH' B2 “IEREE UREARSENELL IEREE” A& MHF T HOWRIEREEALERIE
R T H B BB MIRIRRERE S ©
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Environmental Protection
AT kY
IR (ReE

Kingdee attaches great importance to its own environmental impact in the process of
development, actively implementing the environmental protection policies, standardizing
the environmental protection operation, and using cloud technology to assist clients to
reduce the consumption in the operating environment and promoting the harmonious
development of the Company and the environment.

RREE > LUERMIRENEF
R o

Topics involved and their materiality in this chapter

TEESRERREEEN

O O

Name of topic Significance to Stakeholders  Significance to the Company  Total Score

ZEARE HEMENESME HIXMEEMN )

Climate Change Response and S
Opportunities 0.50 3.90

FUIRECREH EIE

Use and management of energy
and resources 0.47 3.70

AERMEIRRI AR EE
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8.1 Environment-Friendly Operation 8.1 IRIRZE

Kingdee attaches great importance to the harmony and unity among industrial TSR EE S BT RIZENMESR —
operation, resources and environment, to ensure the environment-friendly and EREENIRFREEEE - HEEEE
green operation. Starting with the daily operation, we pay great attention to the AT RS REREENER  FEERE
management of energy and carbon emissions and the use of resources, and B’ REFERTEEENRESIERER

improve our own environmental management system from many aspects.

8.1.1 Energy and Carbon Emissions
AE TR B HF N

} Energy Consumption Reduction 3B/ AEFE

Kingdee’s own environmental impact mainly comes from the energy consumption in the office area. For this reason, we have formulated
JD Energy Saving and Consumption Reduction Operation System and Measures to standardize the Company’s management of energy
use and stipulate energy saving measures in the aspects such as air conditioning temperature, lighting system, bus taking. The Regulations
on Energy Saving Operation of Air Conditioning System in Kingdee Software Park was formulated to set up specifications for the manage-
ment of air conditioning operators and the energy saving operation, inspection and maintenance of air conditioning system, so as to
ensure high quality and high efficiency operation of air conditioning system, reducing the energy consumption and prolonging the mainte-
nance cycle and service life.

TIRESNRIEETZREMABERIMERE ° AUEHAIFIET (ID BEERFEEFRERIEN) * MEATEREHAEE > |
ETEFRE JRARS VEERFHENBER,SIET (SRREZRARDEEFERET) HEREFASEE
ERAMEEET - TRARMERDNEBRAHEMERESHAERIUARL  KMAIBEFARASRE - SHEMEE
FRAERE ~ ERBEBRMEATD -

Lighting
IREAAE

Lighting: We have completed the partial renovation
of the modulator tubes, changing the traditional
energy-saving bulbs into LED bulbs, which would be
the main type of bulbs, thereby saving 10-20% of

electricity consumption. Commuting

HFISTR T IEE R ERAUS R B E AR EETE

7 Led B8 EARIBHL Led BE > 1 We have replaced the 15 fuel buses for travel and

MEAESEH4 T 10-20% o procurement with pure electric buses so as to save
energy.

R EIT RS ERN 15 amE T
MEHEL  UERMEERVER -

415
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gy

Energy Type Unit Beijing Shanghai Shenzhen
BEIRERTY B 1ER s ]l
oy e - 19,465.3 12,590.0 19,298.5
/_L/Ea ﬂ'
Electricity on Outsourced Power Grid Kwh
% SR EBEE FRE 2,340,408.5 203,704.0 10,133,115.0
Power Use Density Kwh/m?
— " 123.2 2.4 1904
Pr eremms F R TAH ? 0

*Gasoline consumption only includes partial vehicles owned by Kingdee and its subordinate holding companies, excluding leased cars; the scope of
outsourced electricity statistics only includes the office areas used by Kingdee in 3 software parks in Beijing, Shanghai and Shenzhen.
CRHERAERAESRAETEBERATMESNEOER > AEEEREW ; INBENREEEFEILR - LB ~ R 3 E#®M
BE& R ikE S ERHTF AT o

} Carbon Emissions Management  &IEHRHIHK

Since 2016, Kingdee has being the first to carry out carbon auditing in Shenzhen Software Park, recognizing the emission source of
greenhouse gases and service boundary, and guaranteeing the accuracy, intactness and availability of data on greenhouse gas emission
through review by a third-party professional institute.

B 2016 /% > RAERYIREERSRA TIRETLF BEE T AEREBHRUNEEER ° WEBBHE =M FERK
BEDL  RELEREDIMIIERIERL  STBRUEMFTAL

gy

Energy Type Unit 2017 2018 2019
BEIREATY B
Beijing Ton of carbon dioxide equivalent
o Sy g 517 281 2,266
IR LT = o =<

Greenhouse gas ) o )
emission Shanghai Ton of carbon dioxide equivalent

— 205 151 164

SR . s LT e o= <
BERmtRE nmes

if:enzhen Ton_of::arbgn:igide equivalent 7295 7297 7.296

I U= o ===

Beijing Ton of carbon dioxide equivalent/m?

1% W LR T K 0.040 0015 0119
Greenhouse gas Shanghai Ton of carbon dioxide equivalent/m2
emission density ) . ) )
. s W LR R TR 0057 0027 0002
BEREHIR
ol

Shenzhen Ton of carbon dioxide equivalent/m?

| W LR B TR 0139 0149 0137
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8.1.2 Resource Use and Waste Management
BREAKREYEE

} Resource Use BIR{ER

Kingdee saves files on the cloud to largely reduce the demand of office paper consumption by positively promoting cloud platforms.
Meanwhile, we have established the data management system on resource use to make statistics on main resource types, keep optimizing
resource use management through data analysis.

TIRIBHITET G * REFERER ° AKRLD THRABMHNER B RO TERECANSEEERR HEE
WERIRRETHET  BRIEOMN AT EHECHERERNERE

{3:

Energy Type Unit Beijing Shanghai Shenzhen
AEREEEY B = ns) e

Office paper consumption Kg
SN[ o 8,640.0 2,783.0 87318
74 ?gﬁ“"”sump“"” “\”j}ﬂr, 1,176.0 41331 114,735.0

/N

Water consumption density M3/m?

® syms ST /TH 0.06 0.0 216
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} Waste Management  EEY)EIE

Kingdee strictly obey national laws and regulations on waste management. All wastewater is discharged to the municipal sewage pipe
network for concentrated treatment. As for wastes including general garbage, recyclable resource, kitchen waste and waste electronic
equipment, we have formulated corresponding treatment process and signed the Garbage Clearance Contract with the professional
cleaning company, which shall take charge of unified collection and treatment. In 2019, we have strictly enforced the garbage manage-
ment, performing good garbage sorting, removing the small garbage cans from about 400 staff stations on each floor and replacing them
with large garbage cans convenient for collection and management.

TIRERIRETRERA MEYEERRIERER * FRARKISPHEMEUS K EMEPEE S HELER—RIIK ~ AIEWER -
BIBRIIR ~ U EFEBFRELEY > RFFIE 7AARNEIEME > WHBEZFZARR] (WIRBESH) > HERARR
—UREEAIERIE < 2019 5 HABRMUBRER * HUFFZR DL * HiESEY 400 8 TEAV/ LD — RS ERRENEE
B A BN IR A ©

As for office waste, including waste batteries and modulator tubes, we entrust them to companies with professional qualifications for
treatment. Besides, based on the Fixed Asset Management Regulation, the waste electronic equipment shall be handled by the recycling
company in a unified manner.

HYEFESN EEBESMAEY RMSTATXREERNATETEE - B/ HARE (BEEEEERE) BIHRE
T EREER B F R AL HEFE RN A B MR — R o

During report period, there is no violation related to waste disposal in Kingdee.

WERIN  SIRRE LY R EARRRER BN

Waste Type
BEYpARRY
Waste Electronic EQuipment/Piece Waste Modulator Tube/Piece
ESEEE T80 / 1+ BSEEVEE /
o [ ] 2017
C J C J C J C J C J C J C

- 1oy
il

= 3

Jual
JuLl

1,464 1,663

N
=
=
00}

1] 2018

HI=RII=KII==]
HI=RII=Ri]==]
II=RII=Ri|==]
II=RII=Ri]==]
HI=RI=RII==]

= =

H

H

H

H

H

H

H
NEI=KI=KI=
P s aeses

o)

= e e e 2019

=B O = = =

W
w
N
o
= =
= =
= =
= =
= =
= =
= =

g | | - 1,662
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8.2 Clean Technology 8.2 B A

The cloud system is characterized by concentrated and efficient operation of ERGEBEBIEREREFSHEEN
rear-end server. It can effectively reduce the energy consumption of independent 2 SES AR EIE N BN EERNAERE I
unit computation and front-end allocation of server and other equipment in the B/ DA RIRACE ARG S M H AR R0
enterprise. We keep promoting the cloud platform services and assist clients in BERHEE c M NENEEZSF SR * 1EE
reducing the use of equipment and energy from a broader perspective to further RENAERBEL R/ HEMEERINGE
realize resource conservation and to reduce the environmental impact of the B EMBRE RN BRECENIRIER
enterprise. L o

- N

“Cloud Platform” provides a series of platform services to support quick establishment and deployment of the business systems of Kingdee and
its clients and reduces operating costs by integrating servers. Meanwhile, the fineness of optimization of computation resource allocation
enables sufficient sharing and intelligent scheduling of computing resources, improving resource utilization rate to more than twice to reduce
computing equipment number and electric resource consumption.

E¥ 8 BH-FRINTFERFRLZETHRREAZTFNEBRRETREZBNEE ° DIRBENESREEEENE F

B BMLS e ERENMAEY > BE T EEEENEO LS REAHEE  ANEEENFEREHR—EM o wiEE
RBEEE  REBHERIIHIE o

N~ “Cloud Platform” helps
‘ improve computing
efficiency

IEXE) BhiiRe
BEYE

Kingdee Cloud System Help
Enterprises Reduce Environ-
mental Impact

TIRERMB DR

RIGHE

=

“Financial Cloud” helps
realize energy consump-
tion management

MH#HE) BhhBIiR
FEFEEHE

Guangdong Qiaoabacus Group (hereinafter referred to as “Qiaoabacus” ) is a professional organization to provide enterprises with solutions to
financial and tax services. To reduce energy consumption cost and realize intelligentization, Qiaoabacus has adopted the Kingdee Carefree
Intelligent Financial and Tax System to realize integrated business management. The optimization of team management helps reduce internal
communication cost and improves work efficiency of the enterprise; the replacement of electronic files with paper files has greatly reduced the
use and waste of paper and saved the cost of resources, which is more environmental friendly.

BERISHEECEXEEARAT (B “HER") BEEHCEREVMMBRSZNEERE - BIEEEEREL B
REREL HERRATREEEREMNAS BREF—RLEE - BCEREE Bl REbBEEs 857
EETENER ; EFREREMN KB DAURIEAERE ° BINEIRME * BINRMRF o
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Overview of Sustainable Development

Performance

List of Policies

ESG index Laws and regulations/policies

TREER R

ESGH1R

pIFHEE RRIR A

BIERT5R

Internal policies

AEIZES

Law of the People’s Republic of China on the Prevention and
Control of Solid Waste Pollution

Environmental Protection Law of the People’s Republic of

JD Operation Regulation and Measure for Energy Conservation and
Consumption Reduction

Fixed Asset Management Regulation

China Kingdee Group Fixed Asset Management Regulation
A Kingdee Group IT Electronic Asset Management Bylaw
Environment Kingdee Software Park Air Conditioning System Energy Conservation
RE Operation and Management Regulation

(FPZE N REAEE RS S RIRIERR A ) {JD ERRERFEEEHIE R E )

(FPZE N REFABEIRIRRER) (BEEEEEHE)
(FEEEETEEEEESE)
(EIREER 1T BFHEEETEMRR)
(ZEHRHETHRROEEFEIERT)

Labor Law of the People’s Republic of China Talent Recruitment Management Regulation

Labor Contract Law of the People’s Republic of China Kingdee Officeholding Standard Model

Interim Provision on Labor Dispatch Kingdee Job Duty Manual

Employment Promotion Law of the People’s Republic of Kingdee Group Labor Dispatch Management Regulation

China Performance Management Measure

Social Insurance Law of the People’s Republic of China Code of Conduct for Kingdee Employees

Provisions on the_z Prohib_ition of Using Child Labor of the Quota Over-fulfillment Incentive Measures

B1 People’s Republic of China
Employment | aw of the People’s Republic of China on the Protection of
TElE Minors

(FZEARHEMESEE) (NS BEREEGE)

(FZEARHEAMES B SEE) (SRR EER)

(FHIEBITRE) (IR ERAE)

(FpZE N\ REFEREIRIER) (ZIEEESBIEEERE)

(FRZE N RHA (BRI L)

(HhZEARHA (EIREETAZERD

(FpZE N REFAERMEAREL) (EBER R IE)

Labor Law of the People’s Republic of China
Fire Control Law of the People’s Republic of China
Work Safety Law of the People’s Republic of China

Law of the People’s Republic of China on the Prevention and
Control of Occupational Diseases

Regulation on Work-Related Injury Insurance
B2 Regulation on Supervision and Administration of Occupa-

Code of Conduct for Kingdee Busines

Health tional Health in Workplaces
and Safety  proyision on Report, Investigation and Treatment of Work
BEEE%Z 2  Safety Accidents
(PZEARHMBEZEE) (ZIREETAZERD
(GEIN=So abzys
(PEARHEMEZZEER)
(hZE N RHEABR SRR a5
(TERBEEG)
(TR EE LS EERE)
(EEZE2FHRENFEHRIREO)
Management Measures for Kingdee New Employees Training
Mentor System for New Employees
Coaching Form of Mentor System for New Employees
B3 Kingdee Management Measures for Professional Programs Development
Development Kingdee Management Measures for Internal Lecturer
aég}g;g;ﬁ Kingdee Management Measures for Software Employee Training

Management Measures for Employee Professional Skill Training
Kingdee Shifting Management Measure
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ESG index

Laws and regulations/policies

Internal policies

ESGH51R

B3
Development
and Training

EREIEI

TRIRERR R

AEZES

(iR 8 THEIIEESE)

G E T ARG RS
EIABEMEETAR)
(BIREEERIEFEEEPE)
(IRREREENEIRIHE)
(EiERE 8 TS| EEIEE)
(BTEHTAEEIEEIEE)
(iR EEEINE)

B5
Supply Chain
Management

HpEiEEE

Law of the People’s Republic of China on Tenders and Bids

(hEARHMEBRIRE)

Rules on Tendering Management of the Group

Rules on Supplier Management of the Group

Procurement Management System of the Group

Rules on Procurement Merchandise Catalog of the Group
Manual of Kingdee China Channel Operation Management 2018
(EERIBREIERAA)

(EEptrER E1RMmA)

(EEREEEGE)

(EEREDREREEMER)
(iFPEREEEEEIEEFM (2018 i) )

B6
Product
Responsibility
EmEE

Constitution of the People’s Republic of China

General Principles of the Civil Law of the People’s Republic
of China

Tort Liability Law of the People’s Republic of China
Trademark Law of the People’s Republic of China
Advertising Law of the People’s Republic of China
Product Quality Law of the People’s Republic of China

Law of the People’s Republic of China on Consumer
Protection

Cybersecurity Law of the People’s Republic of China
Intellectual Property Law of the People’s Republic of China

(FEARIMNEEE)
(hEARHMERZER)
(hEARHANERESEEL)
(hEARHMBEFIRE)
(hEARHNBEESE)
(hEARHANBEERREE)
(FEARIMEIEBEE D REE)
(hEARHNBEEBLZEE)
(hEARHMBERHERE)

Kingdee Customer Complaint Management Regulations

Kingdee Business Code of Conduct

Kingdee Management Measures for Trademarks

Kingdee Ruling and Treatment Process of Conflicts between Chinese Partners

Franchise and Management Measures for Product Marketing Partners of
Kingdee KIS 2017

Management Measures for Assets of Kingdee KIS Customers

Management Measures for Business Opportunities of Kingdee KIS

Kingdee Product Safety Management Measures

Telemarketing Business Management Regulations of Headquarters Marketing
Department

Kingdee Software (China) Co., Ltd. (4008-830-830) Hotline Specialist Manual
Kingdee Service Code of Conduct

Kingdee Requirements for Protection of Production Data

Kingdee Information Security Manual for Employees

Management Measures for Protection of Information Assets

Management Measures for Source Code Security

Kingdee Internet Operation and Maintenance Quality Management System
Kingdee Internet Operation and Maintenance Management Rules

laaS Public Cloud Management Standard

Kingdee Management Measures for Copyright

Kingdee Management Measures for Patents

(HMELRFEEILE)

(T A%R])

(M EIZEEE)

(M RE A EEEE T AR
{2017 F&if KIS EmEHBALINREEERIEE)
(21 KIS EEEESENE)

(i KIS B EESIE)
(BEERZZEEINL)

(HaEp TR BRI TS BRI L)

(et (TE) BFRA S (4008-830-830) g = 2 T 1EF)
(RIRARFSTT AIRE0)

(B EEHIER2REEK)
(EEETEEZE2FM
(EEBERESTEINE)
(RIBIENB R 2 EEIR)

(S EMEEIEREEEETHFIE)

(S B IAREIE R E S IEARA)

(laaS AEEEIRIRE)

(W EIERETEIL)

(I EFEEPEE)

TIRERREERBRAR  2019FRE- HERERRS 1106




ESG index Laws and regulations/policies Internal poI|C|es

ESGHE1R RERER R

Criminal Law of the People’s Republic of China Kingdee Business Code of Conduct
57 Company Law of the People’s Republic of China Labor Contract
Anti-Corruption Arﬁtli-Money Laundering Law of the People’s Republic of Regulations for Prohibition on Employees’ Improper Conduct
REE ina Notice on Internal Control Inspection of Molecular Mechanism
Antimonopoly Law of the People’s Republic of China Governmental Fund Management Regulations of Kingdee Software (China)
Law of the People’s Republic of China against Unfair Co,, Ltd.
Competition

Interim Provision on the Prohibition of Commercial Bribery

Regulations on Fund Management of National Key
Research Program

(RZE A REAEE) (BEmRTAER)

(FEARIMEAEE) (HEE4)

(hEANRHAMBE R L) (BRIEBTREZITARED
(hEARHME REENE) (BRI D FRBREIETRIER)
(FEARIMERFEEHRTEE) (%St (FE) ERABBNESEENE)

(BN LB TT R BVETTAUE)
(RRERE B ESEEIE)

List of Key Performance Indexes RERRAENIEIRYI R

Datain 2017 Datain 2018
201745 2018F 21

Al Effluent ALHERY)

Al.2 Greenhouse gas emission and density Al.2 REGREHINERZE

Greenhouse gas emission (Scope | & Scope )  General Disclosure

BERRNE (LA ) W LR R 8oL 7,129 9,126
Greenhouse gas emission density (per million General Disclosure/million

business volume) operating revenue 3.49 2.75 2.92
BERBHINEE (BEREER S EREE/ AEEERA

Greenhouse gas emission density (per m?) T/m?

BERAINEE (BFHK) 08/ 75 K 0072 0105 0062

A13&Al14Waste Al3&Al4 EEY)

Waste electronic equipment (including the

Piece
R ) * b 1 v
W M lar T i
plesie ModdarTube e 1,664 2,809 1,662

A2 Resource usage A2 EIR{EMA

A2.1 Total energy consumption and density A2.1 fERAZFE S R E

Gasoline L

s 7 88,412 96,765 51,354
Outsourced electricity Kwh

SNEETE S FEE 8,245,821 7,922,658 12,677,228
Electricity Use Density Kwh//m?

EHEREE FEE/FHH 70.59 108.03 81.10
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ESG index
ESGI5HR

A2 Resource usage

A2.2 Water resource consumption and density A2 2 kB R EEERERE

Total water consumption M2

Datain 2017
201745

Datain 2018
20185 #X

Datain 2019

4R K 5 124,013 115,340 120,044
Water Use Density M3/Mm?2
FkEE UK/ 118 Lot o

A2.3Resource usage A2.3 EEFEHS

Office paper Kg
N I 9,310 10,048 20,155
Note: pE

Environmental data in the whole 2019 cover all effluents produced, resources
consumed and carbon discharged in the scope of business of Kingdee, but they do
not include environmental data of other companies in the software park or parts
leased by the enterprise.

Carbon emission only refers to carbon dioxide emission instead of methane, nitrous
oxide and other greenhouse gas types from other emission sources.

Business content based on Kingdee international does not have obvious effluent
emission in the operational process, including nitric oxide, sulfur oxide and other
pollutants regulated by national laws and regulations.

According to ISO 14064 Auditing Standard of Greenhouse Gases, direct
greenhouse gas emission (scope |) is for emission from sources directly owned and
controlled by the organization, such as the emission from transportation tools
owned; indirect greenhouse gas emission (scope ll) is for emission from indirect
sources, such as greenhouse gas emission caused by outsourced electricity.

According to the Guide (Trial) to Accounting and Reporting Methods for Enterprise
Greenhouse Gas Emission in Other Industries, the carbon dioxide is accounted, in
which the factor of emission from outsourced electricity is based on the Benchmark
Emission Factor of Regional Grids in China published by South Regional Grid on a
yearly basis.

2019 FEL2FRBHBERESRERLE
WFTELRIHY) ~ BRBHFENBHINE
TESREEEMARNEEIMIBOIR
B85 -

W EEIE A ChEIRE » TESH
PEURFIEEBI R ~ AT RERE

ERNSHRERVEZANS * HEEFBIET
FTEENERIN * 2Eafsty - Re(k
) B EM SR B SO R R AR BIAR E RIS 1Ak
AT o

R 1SO 14064 RERESEZIRE * BER
EREHR (8F—) HEEZRAENES
PR RAEHIRIBEUR * W B BPRERRIR
BTARNER  BIEREREHN (581
T) HHBEREHEBIUR ° WINEEMmE
PRRYRZE REEHFN o

RIBEERENEN (TEEMTELERE
REEHERED ERERE S EER &EiT)
HTRUEHIETRZE  HRINBEE LR
YIRS B EREARGFEMY (T
B EEEEGIRAEL))
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ESG index
ESGI5iR

B1.Employment Bl {&{%

Datain 2017
20175 g

Datain 2018

Datain 2019
2019 &

Total number of employees Person
ERa N A 6,634 1,077 8,903
Male staff Person 4367 5107 5330
By gender BEHET A ’ ’ ’
b:dkallk oay
Female staff Person
LT N 2,267 2,670 3,073
Management staff Person
%@2351 A 1,141 1,303 1,795
By type of employee '
FRRER Specialty staff Person
g X 5493 6,474 7,108
%f;igi;a_gegree and below ierson 1,409 1463 1346
By educational background )
BEERD ngmlor s Degree ierson 4793 5.807 6,950
Master's Degree and above Person
. Lxgi N 42 507 607
Aged 29 and below Person
29 UL A 3,425 3,812 4,496
By age Aged 30-49 Person
REERR D 30-495% A 3,155 3,899 4,308
Aged 50 or above Person 99
50sA £ A o4 o
Mainland China Person
REARE A 6,607 7,748 8,869
By region Hong Kong, Macau & Taiwan Person
& g5 b e A 25 28 32
Overseas Person
9 A 2 ! !
Staff in maternity leave Person
. P PR 164 4
IER - HERER A &0
Othe‘ry Type Staff back to work after maternity leave Person
A3 EREERRS A o 106 o
Staff eligible for retirement within the next five years Person ) 3
FRFENAEIERHER A = 0
B1.2
Total of employee turnover Person ) ) 1981
BTmKLRg A ’
Male Staff Person
S R - 1,355
By gender BHET A
REERED
Female Staff Person ) ) 626
ZM4ET A
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ESG index
ESGIE1Z

B1.Employment Bl {&{%

Datain 2017 Datain 2018 Datain 2019
20174 2018F R  20194F%

Management staff Person
EREET A : : 153
By type of employee Specialty staff Person
ZESHYZD Eme T A - - 1,848
Staff employed in the current year Person 3101
AEEABET A ) ) ’
Male Staff Person
- - 2,073
BHET A ,
By gender
e e FlEba) Fe male Staft .
e male Sta erson
o - - 1,029
ZHET A
Management staff Person ) . 262
EEHGET A
By type of employee
REEELE D )
Specialty staff Person ) . 2840
BHHFET A ’

B2. Health and Safety B2 S

B2.1
Number of deaths due to work Person 0 0
ETERMASE A A 0
Times of work-related injury Time
TERH * 1 0 2

Total number of days lost due to work-related injury

AT HBREREER

B3. Development and Training B3. ZEEEIE

Day 30
x 31 0

B3.1
Total times of training Person-Time
4| B A 2,072 9,281 15,095
Times of male staff training Person-Time
[ 1,433 7,784 10,090
BHBTIZIIRE A
By gender
IR Ti f female staff traini p Ti
imes of female staff training erson-Time
= i 9 1,497 5,005
L B TRIRY A o
Times of management staff training Person-Time
o o o 1 303 429 1,209
BIEEB TR A
By type of employee
BESERES T N
imes of specialty staff training erson-Time
- o 9 8,852 13,886
FHHE TS RH A 1,76
Enabling service Person-Time . 7110
FRE2ETS A ’
Performance service Person-Time
ini ERETS A - - 426
By training type RRXXZRTA
Eeeillee etk 1)
Platform service Person-Time
- - 4,871
TaER A ’
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ESG index Datain 2017 Datain 2018 Datain 2019
ESGHE1Z 20175 € 2018FFHR  20194%

B3. Development and Training B

Innovation service Person-Time

8BTS A ) ) 2,688
Total hours of training received by all employees h
S TN 1)\B 64,740 62,893 26,742
Total hours of male staff training h
By gender B8 T2IE 8 1\ 30,004 50,286 40,148
EeeFlEIba
Total hours of female staff training h 12608
2B T ReE JNEF 12,696 , 16,595
Total hours of management staff training h
. R 9,615 .
BRI E T SHIHRHH e 7,320 8403
By type of employee
AR Total h f specialty staff traini h
otal hours of specialty staff training
= N 53,279
R TS aE B 3,380 48,219
Enabling service h
FAEZETS INEE 49,399.0
Performance service h
ek - - 1,617.6
By training type TS /1B
3| REa R B 5
Platform service h
TEER JNBE - - 2,835.3
Innovation service h
BIFTERS I\ - 2,890.2
B3.3
Average training hours h/person
TR INBS/A 643 809 631
Total hours of male staff training h/person
By gender B4 8 T SIS INSTON 687 9.85 6.89
e FlEba)
Total hours of female staff training h/person 47
L1 B TSR NN 560 : 540
Total hours of management staff training h/person
- R . 7.38 .
BIRISA T SHIAE 11BE/A b2 e
By type of employee
BRI Totalh f ialty staff traini h/
otal hours of specialty staff training person 823
RGBT TN 6.44 : 6.79

BS5. Supplier Management BS. it EIE

China Piece

hE @ 412 403 420
By region
& E )

Overseas Piece

B 1@ ! ! 2

B6. Product Responsibility

Total complaints Case
i e e = 5,396 2,695 1,252
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ESG index
ESGIE1Z

B6. Product Responsibility

By means of complaint

BEFHAE D

B7. Anti-corruption

B7.1

Complaints hotline

Datain 2017 Datain 2018 Datain 2019
201758 2018F 2R 20194 &M%

BT = 5,321 2,602 1,037
Complaints email Case

RERER = 58 58 11
Official letter Case

AE = 5 1 2
Weibo Case

yis = 10 5 3
President’s mailbox Case ) ]

FEERE BN )
Xu Shaochun personal official account Case

BUOBBARTR e : o6 17
Online client service Case

& =R = : 3 !
Consumer complaint platform Case ) 1

HERSRTE

B7. R&JE

Establish a company privately or take a second job

/ Person
as part-time work A 9 - 5
BTHRAB RN ES " RFE
Establish a company privately and undertake Person
outsourcing business A D) B 1
B IR AB WAL ER
Take a second job as part-time work illegally Person
BRI W A - 3 1
Fabricate labor relation Person
— EBHBRIER A 3 - -
By violation type
HHERRERTVE o
Engage in a partnership operation illegally Person
BRSEBMHEE A 1 2 -
Collude with external party to seek profits Person
SN ERER A - 3 -
Establish a company privately and transfer Kingdee Person
clients A - 4 2
FARAB M B IRE R
Engage in malpractice and accept kickback Person
EFAFER > WENEHN A - 3 4
Note: p=

The training service of Kingdee in 2019 was transformed from the previous leader-

ship training, job qualification training and new employee training to four types

called enabling service, performance service, platform service and innovation

service.

2019 FEBIRAVIEANIEF RIR AV EE I
Al EBEE B TR A MAE
EH  ENES - TaERBHHAINESHDE
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Index to Environmental, Social and
Governance Reporting Guide

Guiding requirement

EECIE- D

(IRIE -~ tEKER

wHETET) RERSI

Report chapter

A=

Al. Environment AIRIE

General Disclosure

8.1Environment-Friendly Operation Gas emission is not important to

Al _pnimEE BRI operation of the Company.
Effluent Hﬁ)ﬁfg g 8.1 RIREE Therefore A1.1 does not apply.
Key Performance Index 8.2 Clean Technolo A
s Al2, AL3, AL4, AL5andAL6 8 E & Eiﬁﬁiﬁm?g Al?%ﬁL%ﬁ SWIFE
RASRIMAARIER AL2 > AL3 Al4° AL5’ AL6
) ) ) ) Packaging material is not needed
A2 Ger:[eralmmsclosure 8.1EQV|r3pment»Fr|endly Operation for products in the prime
Resource —Ri 8.1IRfREE businesses of the Company.
Use Therefore A2.5 does not appl
E R Key Performance Index A2.1, A2.2, A2.3and A2.4 8.2 Clean Technology ’&TEEA¥VE']FZ FE ggpﬁé 5
=T 7 B > 5 SEEND 4t 4be Zs[al
RESRMEAERIEIZEA2.1 P A2.2° A2.3 7 A2.4 8.2 B Ry ﬁj#@ WA2 SRiE
Envirc?r?ment General Disclosure 8.1Environment-Friendly Operation
and Nafomal —HRE 8.1 BREE
Eizesour;e:s . Key Performance Index A3.1 8.2 Clean Technology
BRBAMAR  pasvidstEasl 8.2 BB
General Disclosure 5.1Talent Management
B1 —MRRE 51 AAEIE
Employment
B Key Performance Index B1.1 and B1.2
RASRIAEIERBLL * B1.2
" B2Ith General Disclosure 5.2 Talent Incentive and Retention
eal —pnihEE SehEh 53 50
and Safety Hy}&ig ) ) 5.2 AT HEh LR T
Key Performance Index B2.1,B2.2 and B2.3
FHL S N
RERZE  pveamnusi®e1 0 5220 B3
Develggment General Disclosure 5.3 Talent Development
and Toining  —TREE S3IAABE
2 E B Key Performance Index B3.1 and B3.2
RASRIAEIERB3.1 * B3.2
B4 General Disclosure 5.1 Talent Management
Code of —fRiRE 51 ATER
;_atj;)r Key Performance Index B4.1 and B4.2
S LR RIS IEARISTERA.1 * B4.2
s B5 | General Disclosure 7.2.1 Supply Chain Management
g —ME 7.2.1 ftpEEEE
Management Key Performance Index B5.1 and B5.2
HERERR
ERHEAERSTB52
B6 General Disclosure 4.1 Product Value B6.1 is not applicable to business
Product —ARI%EE 4.1 EmEE of the Company and therefore is
Responsibility  key performance Index B6.2, B6.3,86.4and B65 4.2 Excellent Service notdisclosed.
ERET  RIARISE862 B63 B64 B6S 4.2 SR B6. LRI ATEE  HRNE
4.3 Information Safety and Privacy Safeguard
43 ERZ 2 ETARRE
4.4 Protection of Intellectual Property Rights
4.4 (RERIBERE
B7 General Disclosure 5.4 Construction of a Clean and Honest Enterprise
Anti-corruption  —AgiiEE 5.4 {RHEETRIES
RES Key Performance Index B7.1 and B7.2
RS ERIEEBT.1 > BT.2
B8 General Disclosure 6.1 Conscience Culture 7.2 Multi-Win Cooperation
Community ~ —RIE 6.1 BHIX1E 72 %55
HE Key Performance Index B8.1 and B8.2 6.2 Innovation\ and Entrepreneurship Culture 7.3 Charity
RASR I AEMIE1EB8.1 > B8.2 6.2 BIFTAIEXE 13 RmEE
6.3 Sports Culture
3EEHXIE
7.1 Value Sharing
T1EBER=E

113] Kingdee International Software Group Company Limited

Environmental, Social and Governance Report 2019




Index to Codes of Global Reporting

Initiative (GRI)-Core Options

GRI Code Index

General Standard Disclosure  — g 1@ #E B8

Overview TS RERLR

IR S 1ERAE
ZEHINARG| -

4% (GRI)
ANy

100-1 Name of Organization About Kingdee
HIBETE 2 B 2k
102-2 Activity, Brand, Product and Service About Kingdee
JEED ~ M~ EmKRIRTS 2 BN iR
102-3 Location of Headquarters About Kingdee Shenzhen
HEABARERROPRE 2 R 2R A
102-4 Operational Activity Venues About Kingdee China
BETEHE 2 B el
' ) Limited Liability Company listed
102-5 Ownership and Legal Form About Kingdee on SEHK
FrE AR PR )iNsa AIRRE  TEBMARZER
AEET
102-6 Service Market About Kingdee
ARESHY 5 2 B 2k
102-7 Scale of Organization About Kingdee
TEABIRE 2 B iR
102-8 Data of Employees and Other Workers 5.1 Talent Management

FrARE TR EMTEENERIERTRN

51 AT EE

102-9 Description of Supply Chain 7.2.1 Supply Chain Management
HHERESEAY L 721 HAEEEE
Significant Change of Scale, Structure, Ownership L
102-10 or Supply Chain of Organization N/A No&gmﬂgant change
g ° i AEEARIE

MERRAE ~ 2948 ~ PR RS IESE E AR

Tell How to Act Meticulously

10211 BRI S TS

4.2 Excellent Service
4.2 SR

4.3 Information Safety and Privacy Safeguard
43 ERZ2BEFARRE

4.4 Protection of Intellectual Property Rights

A4 RERFEME

5.1 Talent Management

S1ASER

5.4 Construction of a Clean and Honest Enterprise
54 HEBBRRRER

7.2 Multi-Win Cooperation
IVEZE:S

Tell How to Act Meticulously
1022 SRS

4.2 Excellent Service

4.2 SR

4.3 Information Safety and Privacy Safeguard
43 ERZ2BEFARRE

4.4 Protection of Intellectual Property Rights

A4 RERHENE

5.1 Talent Management

S1ATER

5.4 Construction of a Clean and Honest Enterprise
54 BERZER

7.2 Multi-Win Cooperation
12 %7 H5
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Source

51

Participating Organizations

102-13
SHRES
Strategy and Analysis  ZRAREA AT
Statement of Decision Makers
102-14 N,
REENER

Morality and Integrity

VLS

3.1 ESG Strategy and Governance
3.1 ESGHRIREIET|

7.2 Multi-Win Cooperation
12 £/ HR

1 Message from Chairman
1EFESFE

Describe the values, principles, standards and codes

1 Message from Chairman

102-16 of conduct of the organizationﬁ 1 TESE
ot 5 CEEI ~ ABERST i
HEENEER « RA ~ RENITHIRE 6.1 Conscience Culture
6.1 RAIXIE
6.2 Innovation and Entrepreneurship Culture
6.2 ARV XL
6.3 Sports Culture
6.3 EFE
Governance ‘&4
102-18 Governance Structure 3.1 ESG Strategy and Governance
BRI 3.1 ESGHRIREIET|
Communication with Stakeholders  ER13{p) & &iE
102-40 Stakeholders Contacted by the Organization 3.2 Stakeholder Identification and
BB N E Communication
32 REREE
’ . All employees have joined
102-41 COlLiitlve l\ﬁgotlatlon Agreement N/‘A the trade union
ERFIGE TiEmA FFEETEMALE
Criteria for identification and choice of stakeholders 3.2 Stakeholder dentification and The benchmark to identify
10242 SR FEIB B g%”;%?#giﬁatt'ﬁ;ﬂ%% stakeholders is the mutual
e AFIEIE impact of daily operations
between them and the
Group
HAFHOENEEZMPIRE
AREFNEERE
100-43 Method of Communication with Stakeholders 2-2 Stakeholger Identification and
BN EBIEN T ommunlga on .
SRR 32 BHERFAEE
102-44 Key Topics and Matters of Attention Put forward by 3.2 Stakeholder Identification and

Stakeholders and the Organization’ s Response
FHERERARRENRERIE » LURIEEHEIRE

Communication

32 F/HHEHRTBE

Report Practices  FEIRE 7S

102-45 Entities included in the financial statements; mention 10 About the Report
entities not included in the report 10 B A ERE
HHBRROINER | RRARERLFRENER

10246 Define Report Content and Topic Boundary 10 About the Report
RERERNBMNZEEER 10 R AR S

102-47 List of Significant Topics 3.3 Identification of Significant Topics
BRMEETE 33 EBMEEHD
Why restate certain materials mentioned in previous N/A

102-48 reports, and its function R

BEERRLEEZZANRESRANER > URILR89ER
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General Standard Disclosure —AGAT R R

Report Practices [EIREFHS

Source

51/

Significant Change of Report Scope/Boundary

10 About the Report Report scope and boundary

102-50 e Tl awen 10 B AR Sﬁar:%tehave significant
REBERAIREEADE

102-50 Reporting Period 10 About the Report

REH 10 BN ARS

. Please refer to the 2017 Kingdee International

102-51 Date of the Previous Report 10 About th(itReport Environmental, Social and Governance Report

E—IREN B 10 AR ASER FHSHSREM01TFIRE - HEREARS
100-52 Reporting Cycle 10 About the Report

HREAH 10 R AR S
102-53 Contact Information 10 About the Report

BARER 10 R AR S
102-54 GRI Option Followed 10 About the Report

IRIEHIGRIZEE 10 AR ZIRES
102-55 GRI Content Index 9.4 Index to Codes o(fGl?bal Core options

: = Reporting Initiative (GRI NP
CRmERs 04 RHBEEMES (GR) R
ZRRBRS|

102-56 Certification from the Outside World N/A

MRS g

Management Method &8 75

Description and Boundary of Interpretation of

3.3 Identification of Significant Topics

103-1 Significant Topics 33 EEMEEAD
RS EREIIE R

1032 Management Method and Element 3.1 ESG Strategy and Governance
EERARHEER 3.1 ESGHRERELER!

1033 Self-Criticism of Management Method 3.1 ESG Strategy and Governance

BT ARG

Economic Topic #&75=%78

3.1 ESGHRIRELER!

Economic Performance 4%375 315

Management Method
(SRS

4.2 Excellent Service
4.2 SRS

Direct Economic Values Produced and Distributed by
Organization

MERPTEE R DENERQEERE

201-1

Indirect Economic Impact R4S 75 =7 22

Disclosure Management Method
WEEES A

4.1 Product Value
41 EREE

7.3 Charity
T3 PmEE

Launch of Infrastructure Investment and Supporting
Services and their Impact

REAERRIEIRERASTRIERBRHEE
HIEEE

Disclosure Management Method

WEREEAX

203-1

Purchasing Practices

7.3 Charity
T3 NERE=

I ANE

7.2 Multi-Win Cooperation
7.2 ZT5HE

Ratio of purchasing expenditure from local suppliers

2041 S 5 2 M P SRR 32 L L

Divided into domestic and overseas
suppliers

DABERFESMEFE R AR

7.2 Multi-Win Cooperation
12 ZHHE
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GRI Code Index Detail
GRI ZERHEAR 515

General Standard Disclosure —fZiE#EI R

Environmental Topic IB1E:ERE

Energy SEJR

Management Method
EIEFE

Remarks

st

Source

51/

8.11 Energy and Carbon Emissions
Management

8.1.1 e E IR

Energy Consumption in the Organization

302-1 A BB A O

Energy Intensity

3023 BEERRRE

Water 7K

8.11 Energy and Carbon Emissions
Management

8.1.1 BER AR B E TR

8.11 Energy and Carbon Emissions
Management

8.1.1 BERRRBIE R

Disclosure Management Method
WEREESE

8.1.2 Resource Use and Waste Management
812 BREAKEYERE

Total water intake By source

031 (RIARE 5 ARk B

In the scope of report, municipal
water supply is the only water source
in each area

REHER  SHHEAKZE—IER
IR

8.1.2 Resource Use and Waste Management

8.1.2 BREAKNEYER

Emissions HER

Disclosure Management Method

WEBEAX

8.11 Energy and Carbon Emissions
Management

8.1.1 BERA BB EIE

2051 Direct Emission of Greenhouse Gas (Scope I) N/A g;leanrﬁgjscealgz(sjii;ei%tvf)rlr\]/iesgii?]ntch)fe
- 373 2N 4 B ] = N
BIFRERIBIN (5 ) B business scope of Kingdee, and
therefore it is not applicable
TREBEENFEARENEREE
FESHER T EA
3052 Energy Indirect Greenhouse Gas Emission 8.11 Energy and Carbon Emissions

(Scope ll)
EEREERAEREHNE (#EED)

Sewage

T5IKEEY)

Management
8.1.1 BER AR E TR

Disclosure Management Method
WEEERLE

8.1.2 Resource Use and Waste Management
8.1.2 BEREAREMER

Total Weight of Waste Divided based on Type
and Treatment Method

BRI R E AR DR ER

306-2

Social Issues $t+ = i%RE

Employment E{&

8.1.2 Resource Use and Waste Management

8.1.2 BIREAKNEYER

Disclosure Management Method
REBES A

5.1 Talent Management
51 AAEHE

New Recruits and Retirees

4011 SIS THERET

5.1 Talent Management
51AAER
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General Standard Disclosure —RIZ A B

Occupational Health and Safety B2 {ZRREA% &

Source

51/

Disclosure Management Method
WEEERLE

Training and Education

IR E

5.2 Talent Incentive and Retention
5.2 N S EhELETF

Disclosure Management Method
WEBES A

5.3 Talent Development
53 NT#E

Average Hours of Training on Each Employee
Every Year

BB I EFRZIIROTIIRE

404-1

Local Community Zsih$t(&

Disclosure Management Method
WEBES A

5.3 Talent Development

53 AT ER

7.1Value Sharing
T1EER=

7.2 Multi-Win Cooperation
1225 HR

7.3 Charity
13 RmEE

Conduct operational activities including
community participation, social impact
evaluation and community development

413-1

planning
EITHE2 M R BTt EE R
BINEETES

Customer Health and Safety

BERE

N

&
s
H>

<

Disclosure Management Method

7.1Value Sharing
T1EERE

7.2 Multi-Win Cooperation
1225

7.3 Charity
13 RmEE

4.2 Excellent Service

WEEES % 4.2 SEART
Incidents against health and safety There is no relevantincidentin the
413-1 regulations on products and services N/A reporting period
B RERNLBRLERRMEMN

gzﬁ%ﬁ%ﬁ&ﬂ&ﬁﬁ@ﬁi@ﬂ%%i%ﬁm

Customer Privacy &P FARE

Disclosure Management Method

WEREEA X

4.2 Excellent Service

4.2 SR

Verified Times of Complaints Related to
Tort of Client Privacy or Loss of Client
Materials
KEERRLERLERENERETRERS
RARYIZ SRR EL

BER

419-1

Regulation Abidance

Disclosure Management Method

Thereis no relevantincident in the
reporting period

BEHNRBELEAMEMN

N/A
TERA

9.1 List of Policies

WBREES % 9.1 BIERTI&R

Violation of laws and regulations on There is no relevant incident in the
307-1 environment N/A reporting period

. B p gp

EBRIRR A EREENRE e RERNLBRLEERSEM

Violation of laws and regulations on There is no relevantincidentin the
419-1 societ N/A ti iod

y ’ reporting perio
TEA

ERMEHENERNEE

BENRBREERSEMN
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10 About this Report

Overview

This report is an annual environmental, social and governance report published by
Kingdee International Software Group Company Limited (hereinafter referred to as
“the ESG Report”), disclosing the key facts about the concepts, significant progress
and performance of Kingdee International Software Group Company Limited and
its holding companies (collectively referred to as “the Company”) on environment,
economy, employment and community from January 1, 2019 to December 31,
2019, based on the principles of materiality, quantification, balance and consisten-
cy. The reporting period is from January 1, 2019 to December 31, 2019.

This report is the annual environmental, social and governance (ESG) report
published by the Company to the public initiatively for the third time.

Standard of Reporting

This report is formulated based on Appendix 27: Environmental, Social and
Governance Reporting Guide (ESG Guide) of the Main Board Listing Rules of the
Stock Exchange of Hong Kong Limited, and with reference to the core options of
Global Reporting Initiative (GRI).

The contents of this report are determined by a set of systematic programs. It is
prepared by such procedures as identifying material stakeholders and ESG-related
issues, understanding the opinions of each stakeholder and defining the materiality
of issues so as to decide its reporting scope, collect, sort out and summarize
relevant materials and data, review the data used in the report and so on.

Reporting Scope

Unless otherwise specified, the policies, statements, data and other materials
mentioned in this report cover the material business of Kingdee International
Software Group Company Limited and its holding companies.

Unless otherwise specified, the currency in which the financial data are reported is
Renminbi (“RMB”).

Definitions

For the purposes of expression and readability, Kingdee International Software
Group Company Limited and its holding companies are referred to as “Kingdee”,
“the Company” or “We” in this report.

Declaration of Data Source and Reliability

The data used in this report is derived from official documents, statistical reports
and relevant public information of Kingdee International Software Group Company
Limited and its holding companies, and the Board of Directors takes responsibility
for the truthfulness, accuracy and completeness of the contents herein.

Confirmation and Approval

This report was adopted by the Board of Directors on June 8, 2020 upon
confirmation of the management.
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RERE RS HRERRHEEB RS EMH
EERBE HIREARKRSES (B ESGY
HE) > FREEM 210 FaR—2M
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BIREZIRAT (R TRAT)) FIRE
S8~ RERMESENES «  EEEEN
B REPA_E—NE—HF—HE_Z
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REBERER
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A B BNSEESRERR T ER
BRABREERA BN ERERHE o

BRRAMRA AREUARESEIKES -
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ANEVREIERAF] o

BRRRKR ) S ERR

WE T AR EIRII R B S RBIRE &
EERARMEZERATVENXE - #E5t
BENBBEARER  ESFHRHREAETHN
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Access and Response to This Report

An electronic copy of this report can be downloaded at www.kingdee.com.

Please email your opinions or advice on the Company'’s environmental, social and

governance performance to IR@kingdee.com.

R HEARRSE

Ea@EB U NN AR ENE TR ¢
www.kingdee.com

WIEHARENIRIE « HEREARRET
MERREZR > MAOEWEIR@KIing-
dee.com
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