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I FARBHRES

About This Report

FREZTHREFRHEBERATEMIE 8 HIRE. HBRER (ESC) |E. HIMKEARF 2023 FEIRE. 8.
AR A EREEANEREN. FIHAEEEEM ESC HREMAI, MREMHERR S BR, BELH, BERIHEER.

This report is the 8th Environmental, Social and Governance (ESG) report released by Kingdee Software Group Co., Ltd., disclosing the company's practices
and related performance in environmental, social, and governance aspects in 2023. We spare no effort to strengthen communication with stakeholders, reach

consensus, and achieve sustainable development by publishing the ESG report.

B 6 ]

Reporting Period

2023F 1B 1HE 2023412 A31 H, S9oNBERIBRFEEELEMR,

The reporting period is from January 1, 2023, to December 31, 2023, with some content appropriately extending to the previous and subsequent years.

HREHE

Scope of Report

U TeERRTEBBERAR) AT, SEAETBRSR.

The main focus of this report is "Kingdee Software Group Co., Ltd.," including its subsidiaries.

Al k4

Compilation Basis

SIAFEERIZEZET (GSSB) (AF@EZEERHkEIEm) (GRIStandards)
Global Sustainability Standards Board (GSSB) Sustainability Reporting Guidelines (GR| Standards)

EBMARZPN (ERLEDHRR) Wik C2 (RIE. HERERRSESD) ( (ESGHE3I) )

Appendix C2 to the Environmental, Social and Governance Reporting Guidelines (the "ESG Guidelines”) of the Main Board Listing Rules of the Stock Exchange of

Hong Kong

AIFEEREESTERNEEE (SASB) (MM IT RBAIIHEZEEGSHER])

Sustainability Accounting Standards Board (SASB)  Sustainability Accounting Standards for Software and IT Services

FURMBRAM B E RIRETIFE (TCFD) IREES

Task Force on Climate-related Financial Disclosures (TCFD) Disclosure Recommendations

Bta Bl 2030 FIIFESERER (SDGs)

United Nations Sustainable Development Goals 2030 (SDGs)
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BRI

Data Source

WERFIERBIBIIRBE AR ENX M. ARSI EF AR,

The data used in the report is retrieved from the official documents, statistical reports and public information of Kingdee Software Group.

RECEAE

Reliability Assurance

NEMREFERRENB N FEEAERCE. FEMRAEERE

The company assures that there are no false records, misleading statements, or material omissions in the content of this report.

AR

Definitions
AENRRAMEE, TAREFR, [FREFRGEEERAE) ARt IBIRERE (1% TR8 5 M&M
RTo MEPTABMEIYN 2023 FFEREMATESBHEEE &,

For the purposes of expression and readability , "Kingdee Software Group Company Limited" is referred to as "Kingdee," "the Company,” or "We" in this report. The

abbreviations used in the report have the same meanings as those defined in the 2023 annual report.

RSN

Access This Report

TIRE BT AVRH. BELUERATMHEL (https://www.kingdee.com/esg) . EBHMEXZINES (https://
www.hkexnews.hk/index_c.htm) TEHIRSEFR.

This report is available in electronic version. You can download the electronic version of the report from the company's website (https://www.kingdee.com/esg) or

the Hong Kong Stock Exchange's Disclosure of Information website (https://www.hkexnews.hk/index_c.htm).

ERRAE

Feedback and Suggestions

MEHAREEEMRERSRE, BORRGRA —EEIER EREFEERRFIRE, HH

Please scan QR code on the right or email your opinions or advice on the report to us. Thank you!

02



@ [SEPNTT N NES N NES o t
A N N N . N i L A0 L v 2 2=}
*% Kingdee B AR BHAEH EEHE B SRS 317389 2023 TR Lenem e e =
° About this report Board Statement Chairman's message About Kingdee International Kingdee in 2023 gal ,5E[}%m5§§ @*Eg %,HQ%%%}ﬁ E,ﬂ;&}%aﬂlb\/?lb\ 1\;@, \fg %E)\] %ﬁ Tf?\ Expectation
Improving Corporate Governance and Laying Customer Centricity and Strivers-oriented, Harmonious Development with
a Solid Foundation for Sustainable Development Long-term Professionalism Long-term Adherence to Pure and Visionary Mind the Environment: Building a Sustainable Future

EXEEHN FESE

Statement of the Board Message from the President

TABDEFENEREFTHNERETRENE N FEEAERLH. REERERNENER, HEFS
ESG BB BB TEEHIN N ERA:

The Board of Directors and all its members of the company guarantee that there are no false records, misleading statements, or material omissions in the
content of this report, and make the following declarations regarding the Board's ESG oversight and management responsibilities.

2023 %, ERR="FEBNEZEF, BETHR=1mR Mt
D, BEttR—R NxE. REEEAER RS
SIRRABE—ETE NBRER SE2FEIRK

ZIK TE‘IL_LE)(&E/J—J}#HE Af@&z%J H/mz IEH The company has es'tablishedv an effective sulstavinable developlment )\?%,.;_ﬁ_ i‘%, rf_'ﬂﬁ“ﬁ?% /)|LJ E’ﬁ‘% $A ,?%Fﬁ@]o
EEE’\JE%%\ %i%&%/é;fﬁf%;&$%o ESG %fi ?ﬁ@ﬂ\l%l)\ management mechanism, forming a clear organizational structure in the - Lk . o
?% ” *ﬁz%$?$%§$ﬁj Eﬁiﬁ _}% " ﬁZ? % environment, social, and governance (ESG). The compensation structure Eij?jjﬁ EET@“ 2 iﬂ%ﬁum\ /L'\%}JIL’\ ﬁ;@ﬂ—mﬁj
T PR R R AR SR B Al RS R for ESG management has incorporated a performance evaluation system —hRNER. HRMAER R IRRM R
a8 tailored for sustainable development, ensuring alignment with the group's MRS, R —ROR, MO ATER—mptE
progress towerds sustenatic cbjecties BEE SaaS Afl. RFABEER ESC WEHEE, EF

ETEBNERELRBRESEEE R ARBRER] FHEE
@é%ﬁ;ﬁ, BRfE T A B A RHE S BB ARRA B 1R, Tl

ﬁﬁ%ﬁﬂpq %%%F&%T j ESG igl@ EE%’\E& In ;hde repo@'n? period,lthefB(;ar.d of Directorsdrevi.evx./ed tfhehassessmer?t Xﬁﬁ;‘: ESG 'Eﬂi ? L,(Eﬁ( —ﬂ] }Eﬂ'i@%ﬁ’] ESG %%

1 J”EﬁB/J DJHE&#'JHﬁ%i%, %ﬁﬂﬁ‘é%%‘ﬁ@ﬁ%,ﬁﬂﬁ and determination results of the importance and priority of the company's N & _

}% é}%):'gj ESG 28y T ;&EE&L EQEWW %% ESG material issues and provided opinions and suggestions on those that EE’ 2023 $i§¥ MSCI ESG m Ej AA m /DJlJ HE%‘@@"[
= FISTE %, REENEAZ might affect the long-term sustainable development of the company. & S&P Global B 4172 ESG 5058 —o

K$E¢ FT?% é’gf}: IE_ TE &_EEE ﬁfﬂ]”‘gﬁiﬁ@%@ %’éﬁo Please refer to "Sustainable Development Governance - Identification and

Jﬂj5’|\, EEE BB ESCEIEE THER. RIEERZEHT, Confirmation of Substantive Issues" section of this report for more details.

Hffﬁf@fE%LtTﬁ /,Aﬂ\ E’J ESG *Q)% L/US'ZQ%'J *ﬁ%ﬁ}(jiﬁ In addition, through regular reporting and special reporting from the ESG

K VS ESG %i@ﬂ’]&ﬁgﬂjﬁﬁ $¢ﬁ$ﬁﬁ§§$lﬁ’7 management, the Board gained a clearer understanding of the evolving
= EE R HE)

$E{E7F|ZEB/‘\ /\j 2023 ﬁfr ESG iﬁ‘ﬂ:‘:\ .@Z_-H% Eé}é the company's ESG performance. Key items reviewed include but are not

’—?/E—E‘JEE$A (|SSB) é’\%ﬁﬁﬂ"]mf]}\__ﬁ%ﬁgjfﬁ Eﬁ Hj’%%’fl:l N limited to, the company's 2023 ESG report, two sets of sustainability-related

ESG landscape, feedback and expectations from stakeholders regarding

2023 is the closing year of Kingdee's three-year strategy, and upon its 30th birthday, is also the first year for Kingdee to start with the "heart" and move towards

3 SRS A = =g SNl R =RV financial disclosure standards issued by the International Sustainabilit . ) ) . . : : L ) . .

Pﬁ —%EU %%/%X%ﬁﬁ %5 N «151{}51}1\ EE = & 5/0 fE y v a world-class enterprise. We have basically achieved our strategic goal of "rebuilding a Kingdee using the cloud subscription model" with sustained and rapid
- . JVEINEN Standards Board (ISSB), and the Hong Kong Exchange's consultation paper ) . . . L . .

%TB@%{&*E %ﬁfé %?&"%g» E’éﬁ’ﬁjy{¢%o : ) E g E pap growth in cloud subscription revenue throughout the year, signaling the activation of our "five world-class" growth flywheel. Facing a world of constant change

on Enhancing Climate-related Disclosures under the ESG Framework. . ) ) . ) . . L o ) . ) )
and disruption, Kingdee remains committed to its original aspiration of delivering world-class products, ecosystems, implementations, services, and reputations,

striving to become a leading enterprise management cloud SaaS company. We place significant emphasis on the long-term value of ESG, and have renamed the

corporate governance and strategy committee under the Board of Directors as the Strategy and Sustainable Development Committee. This reflects a clearer

;E;E, %%%‘H@}%%g%é j"T‘E zlg 5] ESG £ }E&§E§ Moving forward, the Board of Directors will continue to oversee and improve commitment to our sustainable development strategy and related objectives. We are constantly refining our ESG management framework to enhance our
A — A the company's ESG management and practical performance, working hand performance in this area. During the reporting period, the company's MSCI ESG rating was re-rated as AA and ranked the first in the Chinese software industry as
KRIN, WBFFAEFEIERHE ERRISRFHEERARR,
in hand with all stakeholders to create a sustainable future. per the S&P Global ESG Ratings.
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Environment

FEEHE RAN U ERR FiF9Hy 2023

HfIFRE TE2xRBc, BERERRENEGR NESEE
2, HBERER T8 8K, HAUERSE

BB RESHAZEERABEEH, BELU
U7 L5lEEREL, BEERBERERIT, BN
BEHNEXEEEERMRBHET AT LS
B, BREREREGOERNARRIERMS,
BFISEEEREL, IR, KNEEYERE,
FRRIZED; BFeERENARBREETL, &
EEA&ER laaS HER, RinEFHES REERE
FRHIRBY TR ; Rk 2 RIE TR N RRITRBIE,
AR TRREAE ) RASEELRMEER
#, HA 0T MEETaERBTERLEE, ER
LEED $9&TAREM PRl = B85,

A

Social Responsibility

We adhere to the philosophical principle of "building ourselves and
restoring our relationship with the environment," actively responding
to China's carbon peak and neutrality target. Led by technology, we
integrate green development concepts into our daily operations,
focusing on digitization to drive green transformation. We replace
traditional IT with cloud-based products, empowering our clients'
digital transformations with superior enterprise management cloud
products and services, and striving for harmonious integration between
corporate development and green ecological civilization construction.
We continuously promote green office practices, prioritize energy,
water, and waste management, and reduce our environmental footprint.
We utilize renewable energy technologies in our self-use data centers,
select laaS providers that use green electricity, and actively contribute
to reducing carbon emissions within our value chain. The concept
of green building is integrated into the process of construction, as
evidenced by the adoption of various leading technologies in our new
office building, "Kingdee Cloud Building",which has achieved LEED
Platinum initial certification and China Green Building Three-Star

certification.
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BPIERSF M5 2 b RN B, BRI,
SHBEM O LM T WIRE Al TE, EEHKRBAAE
ATH8E. AMETL, T % E BB S ae s,
SR HSIES GPT. SIEIEARE, Sle
TR EMETAZAFIEER, BETEETRY
BENRSSE, ADEBERER. EERLEA.
EEREBRE—$=E, BEOALNEERST
{ERAIM SOC2 Type || EBHE, 14 EBLTHR
BB 91.3%, &5 BHFEE T 500, R
B TLEFERE) , FESEE THIENER,

Sticking to the philosophy of "Customer-centered", in terms of
technological innovation, Kingdee has ushered in a new era of Al for
enterprise digital services. Collaborating with strategic partners, we
have achieved innovative breakthroughs in artificial intelligence, large
models, and industrial internet, successively launched the innovative
products such as Kingdee Cosmic GPT, Kingdee Financial Big Model,
and Kingdee Starfield Industrial Internet Platform, which have been
widely recognized by the market; in terms of systematic construction,
the quality management system, information security system, and
customer service system were further enhanced, receiving a SOC2
Type Il attestation report encompassing all five security and trust

principles. We achieved an average customer satisfaction rate of 91.3%

a Solid Foundation for Sustainable Development Long-term Professionalism

BRTELR. HAIHR. BREZTNITERIR, [
RERARENREASFERH =ML BFRNE
&, BIBRHREME, BE—REEMBEARET.
OEEA, BREHANYENEEI.

AN
/A

Corporate Governance

TEER DS el LUEFE R #RAS RE
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across 14 touchpoints, with a 50% year-on-year reduction in customer
complaints. We adhere to the principle of “prioritizing those who strive",
we continually improve our employee compensation and benefits
system, fostering an equal, inclusive, collaborative, and diverse work
environment, while maximally motivating those who continuously work
hard and share our challenges, ensuring that every striving individual

achieves both personal and professional fulfillment.

MR TERELXELHE, BUZTHESS
RHERLIHEERGE, BORERR. Elﬁﬂ
SRS REEBIBBHESE, AIEHZEE. &
PREMRERERER, EEHETENERFE,.
P EETRIZR ?Lm,ﬁﬁ¢¥m=“$§o
HAT e eERREEER, BRRABDERITEE

TERENERE, MEERNGEHR, =1+miL, RS R
FRRPL, REARFEXRER ,
RAL EEE. TEE) HEEER,
BRI RE RS T EOE A HEE R,

<

As we stand firmly and forge ahead at this milestone of the 30th anniversary, looking forward to the future with ambition and

determination. Kingdee advocates the core values of "Acting in all Conscience, with Integrity and Righteousness", and practices

BRTF, TRERREERE T
TUEMERZE, RARFALEO NERES, B ¥

We adhere to high standards of corporate governance, establish
a diversified Board of Directors, and continuously strengthen our
sustainability governance. We are committed to maintaining close
communication and collaboration with shareholders, employees, and
stakeholders, to create shared value. We emphasize the importance of
business ethics, fostering an honest and trustworthy corporate culture.
We continue to build a process system to ensure the efficient operation
of the enterprise. We continually refine our risk management system to

ensure stable and far-reaching corporate development.

wE

m
Nz gz,

HETEER

the Kingdee Philosophy of “customer-centered, long-term adherence to professionalism; strivers oriented, long-term adherence
to pure and visionary mind". We will continue to forge our resilience amidst uncertainties and challenges, working together with

innovative partners across industries to promote sustainable economic development in China.
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Chairman of the Board

Xu Shaochun
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Introduction of Kingdee

TIRBEPRIGRINS 1993 F, BE B FAER EHAT (KR
ZAUES: 0268.HK) , #BERAIFSRELRYI, BEKAZ
MEREEE SaaS AT ER IR S
SRBMBENERRAER] -

BRIZLAZR, EHREIRR EEES

(International Data Corporation) HEA¥RE HIERET,
SIREPELE 18 F£18/F IDC PR RE G EERHAT
BABEXEE—, BE3EWS Gartner =mEE /T aPaaS
TFRLKFITNPERKE,;, EEMFENBENSSE
KE—;, (IBFEHFIRBASENIHEEEMNE,
EIRF 2 —ENBEERIEN SaaS BIEEME.
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Kingdee Software Group Company Limited ("Kingdee ") was established in
1993. It is listed on the Main Board of the Hong Kong Stock Exchange (stock
code: 0268.HK) and headquartered in Shenzhen, the PRC. Kingdee is a well-
known global enterprise management cloud SaaS company, a "national high-
tech enterprise", and a "key software enterprise within the national planning

layout".

Since its establishment, Kingdee received numerous authoritative
recognition. IDC data shows that the Company not only continues to rank
No. 1in the market share of growth enterprise application software for 18
consecutive years, but also among the top ten Chinese vendors in the Gartner
high-productivity aPaaS platform in China for 3 consecutive years. Kingdee
has been No. 1in the market share of financial clouds for 2 consecutive
years. Kingdee was ranked as a leader in China's digital factory solutions
market and the only SaaS management cloud service provider entering the

leader quadrant.

T ATIEAE R
FEURBEREE
Improving Corporate Governance and Laying
a Solid Foundation for Sustainable Development

R 20
RARSEXTH

Customer Centricity and
Long-term Professionalism

EMESE
REAERFFIR LR

Strivers-oriented,
Long-term Adherence to Pure and Visionary Mind

BxES

EEIIRIZRRE R

Harmonious Development with

the Environment: Building a Sustainable Future

=]
=

Expectation

SIREMRRE TFa + AR+ £/8) OIS, fiF
8. BB, ATERSHFSBEZOEE, 87
WEFTRR S, T8 —§22) EmEkE,
WETEBREPETISER, SREEETZRERS
EMESIEITEESRK, OESKEE B (FHEERE
% PaaS FAH)  BEE 28 (KIELEZ SaaS BIEE) .
ST 2% (FRERIDE SaaS BEE) . SE-E
R (Vi3 SaaS BIEE) F. I 30 Fk, &Y

BERAMFREENE 740 BREE. BFSABIR
HEXEBEERNRE, MAE850% (M) FEE
SRIPE B 41% BEIRAE TEERET NEALENERE

EE

Kingdee focuses on the core strategy of "platform + HR & Finance & Tax+
ecology", lays out core areas of the digital economy such as information
innovation, cloud computing, and artificial intelligence, continuously
deepens the transformation strategy of the cloud subscription model, and
creates a "one arrow, multiple satellites" product matrix to meet the market
demands of different types of enterprises. Many cloud service products have
been favored by benchmark enterprises, including Kingdee Cloud Cosmic
(composable enterprise-level PaaS platform), Kingdee Cloud Constellation
(SaaS management cloud for large enterprises), Kingdee Cloud Galaxy
(SaaS management cloud for high-growth enterprises), Kingdee Cloud
Stellar (SaaS management cloud for small enterprises) etc. Over the past
30 years, Kingdee has provided enterprise management cloud products
and services to more than 7.4 million enterprises, governments, and other
organizations worldwide, becoming the trusted partner of more than 50% of
the top 100 enterprises in Fortune China and more than 41% of national-level

"specialized, fine, unique, and innovative" small giant enterprises.
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EERP EBC A7 R FAF
Cloud ERP EBC Cloud Service Innovation Business Subsidiaries
EEAR @R AJ#RSE (BEEAR PaaS T A&

For large-scale conglomerates Composable enterprise PaaS platform

AREIPEE SaaS BIEE

[N SaaS management cloud for large enterprises
HRTEANDER

For business scenarios of HR services

SHREITE SaaS BIEE

SaaS management cloud for high-growth enterprises

E R AN ek

For small and micro enterprises

INBU{EE SgalS BIEE

SaaS management cloud for small enterprises

A RADA R SaaS BER

SaaS management cloud for micro enterprises and start-ups

BIRE-EFE: H—RE%ELE Paas 5

Kingdee Cloud Cosmic new generation enterprise Paa$S platform

ERCEGERERENTEEE, HEBAINSREEEER (KDDM) , £BE - ESSURHEEAI, EBhhE.
1R AT R PIRB IR M AR, a)JI“_iL.—J\ e e, B XA R (L EREE B TS, 26
IR o

ooy

The new generation enterprise level Paa$S platform is based on the enterprise level cloud native architecture and middleware concept, integrating the Kingdee
dynamic domain model (KDDM). Kingdee Cloud - Cosmic is a modular platform that helps enterprises, especially large enterprises, quickly build a digital business
capability composable platform with stable performance, high resilience, strong adaptability, and self-control. It is the "arsenal” for enterprises to produce digital

combat power.
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SIRE -2 KB ¥ SaasS BIEE

Kingdee Cloud Constellation: SaaS management cloud for large enterprise

TIRE-2H, BN EBC BRHFURESKRE ESHEE, BREamakBERNRE, UMBHRa. EPM. 235
BERAAKRER, BEACRERME. SENG. 2XANER. FEEEXRBES2HUNHAFHEE,

Kingdee Cloud Constellation, built on the EBC super digital foundation of Kingdee Cloud Cosmic, is now fully compatible with the domestic technology stack.
With representative applications such as financial middle platform, EPM, and global treasury, it covers comprehensive digital management for large enterprise

groups, including group finance, group taxation, global human resources, group production and procurement, etc.

FIRE- BT BHREER Saas EBE

Kingdee Cloud Galaxy: SaaS management cloud for high-growth enterprises

TIRE ETEGESARMEREE, BERLEEBREEZRTVUFLAFEER, SAR AEMHEM 288, B&
B RE. T8, MER. ERBF2TRNMAARAL R, B8 3 BRERMINEE,

Kingdee Cloud Galaxy is suitable for high-growth enterprises to achieve digital innovation management that matches rapid business development. It already has
mature solutions covering the entire field of "research, production, supply, marketing, and finance", spanning industries such as high-tech, new manufacturing,

new retail, new catering, life sciences, etc. More than 30,000 enterprises have successfully implemented it.

ERE - ER: DEEE Saas EEE

Kingdee Cloud Stellar: SaaS management cloud for small enterprises

HEE. TEE. FJEEFRE, Bh

BE DVNAGEZEMR—BL , SKE ERATCERHEVBE. MBE. &
B —8. i HRE - BERER

ERIAERR. SREE. BIFPRR, BREKR. B8, EL£EREN IEE+
IR PaaS TAMEMEBI AP O, A/NEERRH-IETUEEEERE,

Focusing on the "integration of business, finance, and tax for small enterprises”, Kingdee Cloud Stellar provides services such as financial cloud, taxation cloud,
purchase-sale-stock cloud, retail cloud, and procurement cloud to help enterprises expand customer sources, intelligently manage, make real-time decisions,
and achieve the integration of "business + management” for accounting, inventory, and business management. In addition, Kingdee Cloud Stellar also provides a

lightweight Paa$S platform and comprehensive APl interfaces to provide one-stop business management services for small enterprises.

S PR MARMED S TS Saas BEE

Kingdee Jingdou Cloud: Online business SaaS management cloud for start-ups and micro-enterprises

AIEEREHER web RBBIRBIME . &R MIBEFTMRE, BIHERITEL L. BB BESVNCLEERR,
BRRENEE, BERLER, ﬁ%ﬁ%ﬁﬁ%ﬁ&%ﬁﬁ%ﬁﬁﬂﬂE%ﬁﬁ%ﬁﬁ&ﬂﬁ%%ﬂ%%’ﬁ%ﬁl DT RORERTR

It provides cloud services such as accounting, purchase-sale-stock, and reimbursement based on web and mobile terminals to help enterprises build an
intelligent, mobile, simple, and efficient business management system. There is no need for installation and maintenance, and it can be used directly online,

meeting the needs of enterprise managers to query, analyze, and make decisions on enterprise business and financial data at any time and place.
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Corporate Culture

THRERERA [DEFZTL, RARFBEXIER; LEMAESE, RERFALFL EERSE, U I202E
AR, BRXTHRPHEBERE) AfEds, 8T MR, EEE8. TEE) WROEER, BN MRERS
BRI FA] o

Kingdee upholds the philosophy of "customer-centered, long-term adherence to professionalism strivers-oriented, long-term adherence to pure and visionary
mind". With the mission of "serving enterprises wholeheartedly and growing together with customers worldwide", Kingdee advocates the core values of "acting in

all conscience, with integrity and righteousness” and is committed to becoming the most trustworthy enterprise service platform.

ﬁﬁi Mission E{EEE Values

20L0EREARERS, BRXTRAHEERE HRHA. EFEE. TEE
Serving enterprises wholeheartedly and growing Acting in all Conscience,
together with customers worldwide with Integrity and Righteousness

(.

Kingdee
ﬁﬂ%ﬁ?}i Kingdee Philosophy

\
,@EV..
e e NEE AT, EHSSEETS

WRERSINEERBTE WEFZE AL, RIFERIZHELEN

To become the most trustworthy enterprise Customer-centered, Long-term Adherence to Professionalism

service platform Strivers-oriented, Long-term Adherence to Pure and Visionary Mind
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EEEWRR

Business Operation Layout

TIREFEEA R LR, &I 3L, 2B 61 R, BB 5,000 R, EMBBEESK 172 ERRM MR,

Kingdee has research and development centers in Shenzhen, Beijing, and Changsha, with 61 branches and over 5,000 partners. Its cloud services cover 172

countries and regions worldwide.

—HLR, SREFFETE [EE AR 5 NERER, SEBHEREN, RABRENREZTEER, 2/
B FREXBRARGRZ TS, SHEEEREFHFUEEER,

Kingdee has been continuously building an ecological system of "trust, openness, and win-win" with partners all over the world, deeply rooted in different
industries. It is committed to creating a world-class enterprise application software trading market and comprehensively empowering the digital transformation

and development of enterprise customers.

Eaﬁﬁﬁ&ﬁ Key Performance Indexes

HERSHR

As of the end of the reporting period

BEREETL 3 1@ Number of R&D centers: 3

DT 61 EQ Number of branches: 61

FrREBEEHE. B 5 ] 0 0 0 EQ Number of ecosystem partners: over 5 ) 0 0 0

ERFEE E S IKE SIS 1 72 & Number of countries and regions covered by cloud services globally: 1 72

12



e
°e Kingdee RAR 4IRS EFEEHH ESe B SR E PR IRy 2023

About this report Board Statement Chairman's message About Kingdee International Kingdee in 2023

o2 HR—R: 30 £y R AR E

Starting from the Heart, Becoming World-class: 30 Years of Growth and Transformation

=+F, SLEFRED L, EERH, ERORPTIESETT, TEURH, BRRK. =+F, = XEE, $KE
XE S EEMASIKNZNEEEIERE SaaS 28, RARSZEEHFHELNGEE

For the past 3 decades, Kingdee as been forging ahead, striving for new opportunities, keeping pace with the tide of the times, constantly deepening its cultivation,
and continuously making breakthroughs. Through three transformations over 30 years, Kingdee has gradually developed into a globally renowned enterprise

management cloud SaaS company, becoming the primary choice for many enterprises in their digital transformation.

30 FAVEFIREEAE, SIRBIRIE M EREBIENHE BT EXUEEANERE |, EREENTREXRNSURE,
HEHRE B AR RAVHT /5 R BEHT B R

After 30 years of hard work and glory, Kingdee has evolved from being a "facilitator of enterprise operations" to a "builder of enterprise digital transformation”,

writing a remarkable chapter for Chinese enterprises and jointly exploring the infinite possibilities of the future.

1993 £ X 2001 £ FRMIAFSEIERACTT

From 1993 to 2001: Ushering in a New Era of Financial Management —* 1995

BB E— Windows FAFSE ¢4
SIEEPRAI B 1993 &, H° 1995 G fn M Released the first Windows finance software in China
HEH B E—FER Windows 1EE R KNS
] TR TS For Windows 1.0 Ay ,

—e
DOS | Windows, BEIMFEREHE LN [ 1978
N BREE—3k Windows =fBZRE & K/3

B Bt B -

Released K/3, the first three-tier architecture product in China based on Windows
Kingdee was founded in 1993 and revolutionarily launched
China's first financial software based on the Windows operating
system, "Kingdee Financial Software For Windows Version 1.0," in —e 2000

1995. This marked a significant transition from DOS to Windows, BRI S — AR J2EE MR ¢H Apusic Application Server

propelling financial management from the "abacus" era into the
Released Apusic Application Server, the first middleware in China based on J2EE

"computerized” era.

2001 &£F 2011 & {EBIEERHEF ERP 2002

From 2001 to 2011: From Financial Software to ERP PR E—RER J2EE WIEEAAT TR BOS

China's first enterprise-level platform based on J2EE: Kingdee BOS
SUANEBMORHARSBDE, FEEMATE
FERNEZBRER. 2MUHRFEB
EEROARE. 2EH. ERMERES,. — 2003

2 i MR VE A 1 R TR A A S 88 HE&RF5IN NET 545, Windows Server 2003 R E & gy -3

i K/3.net (EEHE - EWER)
1880 ERP B EESLENEIEEE, Hj]jj

2003 As one of the earliest companies to introduce NET technology in China, Kingdee
> TN launched K/3.net at the Windows Server 2003 press conference in China (showcased by Bill
F ] £ S R B P AT 2 TR 1L KRR Gates) ’ '
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Information became an important strategic resource in
achieving corporate development in the wave of globalization
and informatization. Companies found it imperative to obtain
information in a timely, comprehensive and accurate manner,
given pressures from global competition. As a pioneer in the
ERP market, Kingdee conveyed advanced management ideas to
enterprises via its ERP products, and helped Chinese firms tackle

challenges arising from economic globalization.

2011 £ES: ¢t ERP I ¥ ERFE

From 2011 to the Present: From ERP to Enterprise Cloud Services

UEHBEARMNES INBFLERE, HRASE

MIESEHREZNIFE. NMELtEHFTLE
BREERE, SRERDNKRIFHNEREES, 5
FEERTR, SRERETRRSE SIS
BN T ETHBRANESEREE (CAGR) 60%,
ELE2023F 6 A 30 H, EWANSEBRKADN
EbEZER] 79.5%

The digital economy wave, driven by cloud computing technology,
is regarded as the most important feature of the fourth industrial
revolution. Coupled with the rapid development of enterprise
digitization, Kingdee has embraced new opportunities for growth.
Over the past five years, Kingdee's strategically transformed to a
cloud subscription service model and has achieved a compound
annual growth rate (CAGR) of 60% in cloud subscription revenue..
As of June 30, 2023, cloud services revenue accounted for 79.5% of

the Group's total revenue.

LUEFE R #ExEe B2
REASFFA IS0 B EIRIZRIRAR Expectation
Strivers-oriented, Harmonious Development with

Long-term Adherence to Pure and Visionary Mind the Environment: Building a Sustainable Future

— 2007
SWRAHEER LR, HEIPE—R Saas B LMBHRM;E

The first Saa$S online financial software in China, youshang.com (a business networking
platform) was officially launched

— 201
BIE (REE) BRE= KA

Initiated the third transformation with the "Cloud Management" strategy

— 2014
S FEE—E ERP, ST ERP

Released China's first cloud ERP, Kingdee Cloud ERP

— 2018

BRI E—REREBND 24 PaaS FASHE B85
Bt & Gartner 2% 5 EBC (1 % % %5 8& /7, Enterprise Business
Capability) BEZE

Introduced Kingdee Cosmic, a next-generation enterprise-level cloud service PaaS platform
Co-published the EBC (Enterprise Business Capability) white paper with Gartner

— 2020

R TFae + AR + £R8) B9 REES
MRS B TENZERIEEESS Shark

Proposed the strategy of "platform + HR & Finance & Tax+ Ecosystem"
Released Shark, China's first independently developed multi-dimensional database for Cosmos

— 2021

SNHEEE ISV BH. EAIRBH. MBERMH. EXRBHBH. &
SHRHE USRS, BT, MRERME
Actively collaborated with partners including ISV partners, innovation partners, alliance

partners, professional service partners, marketing partners, and industry partners to deepen
industry engagement and accelerate ecological layout

— 2023
BHERMEENCERARETS, SBE B3 GPT ARE

Released Kingdee Cloud Cosmos GPT, the most management-savvy enterprise-level large
model platform

HAARK, SHREESEERE Fa+ AR+ E£8 OB, B UERATL, RERFEXRTER; UE
MEAE, REEFALFO) NEEER, DEFUESTEEXREERRE, MAERUFTEERESEE,

Looking ahead, Kingdee will continue to focus on the core strategy of "platform + HR & Finance & Tax + ecosystem", adhere to the Kingdee Philosophy of

"customer-centered, long-term adherence to professionalism; strivers-oriented, long-term adherence to pure and visionary mind", and promote high-quality

development of Chinese enterprises through digitization, becoming a driving force for building a strong digital economy in China.

14
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%Y 2023

Kingdee in 2023

FEKREFR

Key Events

AREEEESRIREET S EBME)

Shenye Group and Kingdee launched the reimbursement management platform

BN 7 EEE SR BT A AR — R WIRE RE

Guangzhou Trading Group and Kingdee commenced the first phase of the financial digital transformation project for business and finance integration

TIRNE (2022AL/ML FEFETSRERBRE) TEHES

Kingdee was selected as a key supplier in the "2022 AL/ML Platform China Market Vendor Landscape Report"

TRERBE S RAAEL2RE/RRIB SOC2 Type || BERE

Kingdee obtained the SOC2 Type Il attestation report, which encompassing all five security and trustworthiness principles

15

BRI T PEEEBE S 1FER

Kingdee and Lizhong Group reached a strategic cooperation agreement

82 500 sRiBEEEE AR R IR B (L BB EU IR B RUE)

The digital transformation project with the component division of Tongwei Group, a top 500 enterprise, was launched

THEBRNFEEE

Kingdee signed a contract with Tongfu Group

BERKGEENTH BT aEVET

Guangdong Airport Group's digital financial platform is officially operational

THE ESEMRABEX DS

Kingdee Cloud Cosmos announces its integration with Baidu's Wenxin Yiyan capabilities

TR 2023 FERGIERHANENINET

Kingdee's 2023 Ecosystem Partner Conference was successfullyheld - - —-—-—-—-—-—-—-—-—— g

TERXEAR IR LUEFE R Zxae RE

FEUREEREE RABRSEETR RERERFFEA RO BRI RIRIR Expectation
Improving Corporate Governance and Laying Customer Centricity and Strivers-oriented, Harmonious Development with
a Solid Foundation for Sustainable Development Long-term Professionalism Long-term Adherence to Pure and Visionary Mind the Environment: Building a Sustainable Future
® BIWRINEITEE2022 FTHEMEAREZE
Kingdee was selected for the 2022 Industrial Internet Pilot Demonstration List by the Ministry of Industry and Information Technology
O SIEEAMR 500 RLFEEIEEE
Kingdee signed a contract with Shanxi Coking Coal Group, a Fortune Global 500 company
Q
N
h N
——————— o
3 H March
® FIREPMER IDC FREIPHEENEIRETS
Kingdee EPM ranked No.1in the IDC China Enterprise Performance Management Cloud market o — — - — — — — — — <
N N
: -
® SIEIRE 2022 FREIM °
Kingdee announced the 2022 financial results
® MFREBIERT 50 A +1 B=imEIhE

The "China Management Model 50+ People" Spring Forum was successfully held

A EEE RSN ESITERASZRGEE RS

The project of Hunan Caixin Financial Holding and Kingdee's Caixin Financial Holding Smart HR System was launched

EEBYRSHE - 2MANEEREL

Belle Fashion signed a contract with Kingdee Cloud Xinghan HR Cloud

FHRIT aPaaS EHESEE=FHHE—, 2IKFI+ B
Kingdee ranked No.1in China and entered the global top 10 in aPaaS market share for three consecutive yearso — — — — — — — -

MEMEEAROTER

Xinjin Iron and Steel signed a contract with Kingdee

TIRETERENEERRGEEHRE TTERERIMEME) —F&

Kingdee won the first prize of the "China Standard Innovation Contribution Award", the highest national honor in the field of standardization in China

TIREDER Meta ERP RO G IFRHHEREEEMAS

Kingdee attended the commendation and swearing-in ceremony as a core partner of Huawei Meta ERP o- — — — —

16
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& SIREUHRRIHEMEBRSIF

Kingdee reached a strategic partnership with Runjian Shareholding

0  SHSHMEELETEERE

Kingdee's multi-dimensional database won the China Patent Award

o LUFEEE. LIAZSRRMELTHESGEABEREEAEEHEWEEYS -~
: Shanxi State-owned Assets Operation and Administration, Shanxi Cloud Era Digital Industry, and Kingdee jointly

built a digital intelligent management platform for state-owned capital operations

é ROBHERE (EBEHNE) AHBEREE o

Xu Shaochun attended the Innovation Roundtable Conference of CCTV's "Economic 30 Minutes"

é 500 sRERERBEE RS R B RBAGRER B

The construction and implementation of the financial shared service system between Guangdong Provincial Communications Group, a top 500

enterprise, and Kingdee has been launched o

¢ EEEEHSEEEBRKAFHT

Hande Information and Kingdee signed a strategic cooperation agreement

é EREESERESIENBRSFROILME #FEE BREE

Guangdong Advertising Group and Kingdee reached a strategic cooperation agreement and started the "Digital Guangdong Advertising" construction project

§ S TRRATEEEE [SOOTINERESA)

Kingdee became a "Wenxin Qianfan Ecosystem Partner" of Baidu Intelligent Cloud

® %)\ EHBEEHEELE SR

The 8th Kingdee Cloud Accounting Festival was held in multiple locations across the country

o SBEE IDCPELEENEEETHE—

Kingdee once again ranked No. Tin the IDC China Enterprise Performance Management Cloud Market

17

TERXEAR B R A LUEFE R Zxae B2
HFEIFEEREE RARSEXTH RAAREFALF D EERIRIZRIREGR Expectation
Improving Corporate Governance and Laying Customer Centricity and Strivers-oriented, Harmonious Development with

a Solid Foundation for Sustainable Development Long-term Professionalism Long-term Adherence to Pure and Visionary Mind the Environment: Building a Sustainable Future

%%%%%%%%%%% o

o

5 500 BHEEREETTIT SN BREFa2EXREXM HZ2E LR

The financial sharing platform jointly built by Shudao Group, a Fortune Global 500 company, and Kingdee fully launched across all industrial sectors for

business and financial sharing

TRERAARERNZELN, EXMEBHZ=ERTREE

Kingdee and iFLYTEK signed a contract to kick off the shared operations platform project

MBS HIES) EHEBEWSET -

The "Kingdee Digital Transformation Innovation Summit" was successfully held in Hong Kong

BIRTE 2023 FTEEBHPEASHEARE M (ERIRERETES)

Kingdee upgraded and released the "Xingyu Industrial Internet Platform" during the 2023 Industrial Internet Conference

rhElEM R R TR TS BB TR RE

The financial informatization implementation project between China National Building Material Group and Kingdee was launched

SCIERHR B IRAY HR B (IR B RAED

The HR digital transformation project between Ramaxel and Kingdee was initiated

RELIKESG ST HIE, SIRAFS PERAITRE—

S&P Global ESG Score: Kingdee ranked first in China's software industry

hEEZEE RN BHF T o —HeRERER

The first phase of the full-module production acceptance of the tax digitization platform of Kingdee in China General Nuclear Power Group was completed

500 R EHMEFREENIRBHET BB T

The tax sharing platform project between Tianma Microelectronics, a top 500 enterprise, and Kingdee was launched

HEREEEEREERERVEGH

Chairman of China Merchants Group, Miao Jianmin, held a meeting with Xu Shaochun

18
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2023 2RI REAGESIRER 30 HFEEMIEE | RRINEM,
TIRE - BS GPT KRB ERFEM

The "2023 Global Visionary Conference and Kingdee Group's 30th Anniversary Celebration

Gala" was successfully held, and the Kingdee Cloud Cosmic GPT was released

SWBRFESRE o

Kingdee Cloud Building was put into use

R 2023 F ARG

Kingdee announced the 2023 interim results

EIRE IDC FE SaaS PLM B F G HE nEEh 5 E —

IDC: Kingdee ranked first in China's SaaS PLM software vendor market share

PREIENESRNANERUF HIER ENAE

R S ARERR FfFIe9 2023

About Kingdee International KinIdea in 2023

The digitization project of HR between China Information and Communications Technology and Kingdee was officially launched

SRR EEREEN TR E BT RE SR ENEB S 1FHE

Hainan Huluwa Pharmaceutical and Kingdee signed a strategic cooperation agreement and a project cooperation agreement

BRI EEE IR —BR R B ME

The business and finance integration project between Aosen Special Steel Group and Kingdee was launched

SRRl B AR BIAREREE (i ERP FHRIEE RIEN

The ERP upgrade project of the headquarters unit between Sinochem and Kingdee was initiated

TURETIE 2023 iF BIFR TARFREERER) RETALE

Kingdee won the 2023 iF International "User Experience" Design Award

——————————— o
TIREM TR BMETE NEBRRE €5 T5
Kingdee Xingyu Industrial Internet Platform was selected as a
national-level "dual-cross" platform Q N

——————————— o

FEEREEA DS el LUEFE R Zxae RE

HFEIFEEREE RARSEXTH RAAREFALF D EERIRIZRIREGR Expectation
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500 SRR B R BE B RS IRM T BHE AR LR

The financial sharing pilot project between Guangdong Provincial o - - - — - - — -0

Communications Group, a top 500 enterprise, and Kingdee was launched

JeHree B R IR B E B ERR BRI

The financial informationization construction project between Beixin Group and Kingdee was initiated

MBI SRR E SRR R LR

The financial informationization upgrade project between Sinoma International and Kingdee was released

HIEEIPRE S IRAY ERP RAARIZRIEE RE)

The ERP system upgrade and construction project between Minmetals International and Kingdee was launched

RN BEREEERTEE SRR ELRBMBRETAER

Kingdee and Hainan Engineering Corporation signed a project cooperation agreement and kicked off the financial sharing platform project

XEFEBHSRERNZETSFHE

Yongfeng Lingang and Kingdee signed a cooperation agreement

TIRKEBREE LTHARRIA

Kingdee won the award for the Best Listed Company in Hong Kong Stocks

B EREERERETRNERHZREMT

The information sharing project between Jianzhijia Pharmaceutical Chain Group and Kingdee was initiated

BAREEEFRNHELTENEFREHIRISEL FIEE M

The project on digital invoice and electronic voucher data standard reform between Fotile Group and Kingdee was launched

20
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® SN ATHSENMEKEEERGEENS

The financial accounting management system project between Eastern Bus and Kingdee was launched

@ ST EDGPT RIEEEERAR

Kingdee Cloud Cosmic GPT made its debut at Baidu World Conference

O TRMESHEBEMAMRGEE o - .

Xinyuan Microelectronics and Kingdee signed a strategic cooperation agreement

® EI=ETEER SNHESEERE RS T R

The 13th China Management Global Forum and the Award Ceremony for the China Management Excellence Awards were held

: SIRETIE IDC SaaSEA. SaaSERM. HBEMH=MNEE -~~~ )
’ Kingdee won three championships in IDC SaaS EA, SaaS ERM, and Financial Cloud markets \\

. ST HSH Forrester FE Al/ ML Wave ™

Kingdee Cloud Cosmic was included in Forrester's China Al/ML Wave™

Q TIRE FiEESIEERERN 20518 XM —BLTaBRERE

Kingdee and Shanghai Lujiazui Group launched the "Rock Solid Plan" for their integrated business and finance platform project

0 SEAEEMNSE o-HR BUAGES S

Dongfeng Motor Group and Kingdee initiated the e-HR transformation and upgrading project

21
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® EVZAEBBRHOH—BIRRAN LR

The new generation of general ledger system between Space Tech and Kingdee was successfully launched

0 FEINRZERESEI BT HEHI—HAXY —RNIEE RSB
: The first phase of the financial digital transformation project, integrating business and finance, between Guangzhou Transaction Group and Kingdee

successfully passed the initial inspection

@ ST 2 V6.0 FRBAS

Kingdee Cloud Constellation V6.0 new product was grandly released

® EEBRMESENANEREERAS—IIEE K
. The first phase of the human resource management system project between Tongwei Group

and Kingdee was launched O — - — o - o

0 SWEHBESEEENUEMBMERZY EEHE ) /2.0 kR
: Kingdee assisted Shudao Group to enter a new "From Good to Excellent" 2.0

stage with the core of business and finance integration Ll it —o

¢ EHEIEAFHENSEE 23 PV ESHS

The Kingdee Cloud Galaxy PLM project of Leifeng Technology, a “dark horse” in domestic products, was launched

® i —ET 2023 £ IDC SaaS SMHBE S HEEAL

Kingdee was exclusively awarded the 2023 IDC Saa$S Global Financial Customer Satisfaction Award
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®  SI)GE 12023 F FHAE ESCEFEEERG
Kingdee was selected as an "Excellent ESG Practice Case of Listed Companies in 2023"
¢ RYUBEETIREVREERE S HIREIR B MRIRIK
The consolidated reporting project between Shenzhen Metro and Kingdee for Shenzhen Metro Group was successfully inspected
0 FIRERIEMTIT RN ERA

Kingdee's information innovation base in Changsha marked the official opening

0

23

TIREMERRETERER 2 EETHEBKRE

Kingdee Announced US$200 million Strategic Investment from Qatar Investment Authority

AREEEETIRN EMIR) BREGIERRAGKELN LR
The intelligent consolidated reporting system, "Zhaocai Bingbiao," jointly developed by o -----°

China Merchants Group and Kingdee, was officially launched

TIRE IDC BB E. FlE. EPM. MBLIEHHE—

Kingdee ranked first in multiple markets by IDC, including financial cloud, treasury, EPM, and taxation

MinlEee ) B REE ASIRR HR 5 B ERER R

The HR informatization construction project between Xinruipeng Pet Healthcare Group and Kingdee was successfully inspected

FEEREEA DS el LUEFE R Zxae RE
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ERrEE

Annual Honors

N

WEHAN, TIRBIFRTE ESG A EAEBM IS EIMERIE
EEFI N AL E R R —EER.

lR E_l 5éii*ﬂ Eﬁﬁlﬁ Corporate Governance Awards

REEEE LHAFE 100 15

Investors' Favorite Listed Companies Top 100

NEEEHAE . FIK

Issuing Authority: Snowball

2023 FEEHEELHAT

2023 Outstanding Value Listed Company

R AR AR

Issuing Authority: Hexun.com

EJ?%E%E*E E ﬁlﬁ Sustainable Development Awards

2022 SAEE RE T X AIFHER R T RIE
2022 Hurun China Top 100 Private Enterprises for
Sustainable Development

PRSI

Issuing Authority: Hurun Research Institute

LEHRE ESG BFEERE

Excellent ESG Practice Cases of Listed Companies

RIS PR LETHATHE
Issuing Authority: China Association for Public
Companies

2023 FE Wind B LA ESG fFxEEE 100 58
2023 Wind China Top 100 Listed Companies for ESG Best Practices

PEEEIEAE . Wind

Issuing Authority: Wind

In 2023, Kingdee's practices in ESG have been widely recognized by

regulatory authorities and all sectors of the community.

2023 FEF AR ERE

2023 Qutstanding Innovation Enterprise Award

RS KEBRE

Issuing Authority: The Economic Observer

BR IRELTAR) 818
Best Listed Company in Hong Kong Stocks

nEEAE. BEER. BEM

Issuing Authority: Phoenix TV and Phoenix New Media

NERE (FHHEZERFE (PEMR) 2023) ,
BB 1T ESC TR E—

cluded in the "Sustainability Yearbook (China Edition) 2023" by S&P

and ranked first in ESG Score for the software industry in China

RS BREEWMAE

Issuing Authority: S&P Global

2023 B RmAR HEE - SERER

2023 Sustainable Brand Model - Responsibility Governance Award

NREHAE . RIR

Issuing Authority: Huxiu

=IE ESGC AE)HE
Best ESG Company Award

R B

Issuing Authority: Zhitong Caijing
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EE.':HE?%*E Eﬁﬁlzﬁ Product and Service Awards EEE%.‘.‘E%{ Key Performance Indexes in 2023

1 SaaS EA (REBEARMAEMR) « SaaSERM (EEEREEERE) . N " B RBE 2.79% EHEATE " AL TR 2.70%
,Hj%%—‘?:l—'ﬁi% £ﬁ$i§]ﬁ?% %_ Water consumption density I Adecrease of 2.79% YoY Electricity use density ! A decrease of 2.70% YoY
Ranked first in market share for SaaS EA (Enterprise Application Cloud Services), SaaS ERM (Enterprise ! !
Resource Management Cloud Services), and Financial Cloud 17.06 : 1939.98 :
77777777777777777777777777777777777777777777777777 | |
NBEEMEAE . IDC Issuing Authority: IDC UHK | BB | \ FEE BESEEE | \
m®/million turnover : KWh/ million turnover :

AR SaaS PLM B4 F gk EE i E — 2023 £ SaaS 2K BER MREAL T yaa—— ‘ "
Ranked first in market share for China's SaaS PLM software submarket Won 2023 SaaS Global Financial Customer Satisfaction Award éfﬂigf_&%ﬁﬁmy o E g B HZ—W:F 2.58%
********************************************************************** reenhouse gas emission density | A 2.58% YoY . .
NEEEMHE . IDC Issuing Authority: IDC PEZEHEHE . IDC Issuing Authority: IDC 1 12 : eereasen o BEGE=ZEZEEBELY 100,000 Sty ]
. | PN
e S ! Self-owned green building three-star construction area of
U@E Coze/ EE%¥§E : \ about 0.1 million m?
N N . — N N N o tonnes of CO,e/million turnover
FRENR AR S IS E G TI5E— BIEWEE. EPM. MBERLIEMIHE— ' ‘
Ranked first in China's low-code and no-code software market Ranked first in multiple markets including treasury, EPM, and taxation
JEEEHEAE . IDC Issuing Authority: IDC NEEEHERE . IDC Issuing Authority: IDC A NI EBE AT BEBYMEBRE D,
Note: This part of the data covers only the portion of the company's own properties that are self-occupied.
PN N o ya oo i
RS F TRRARR A R TIsNEEEE, AL Saciety
ERHE B —ENBEEERIRRN SaaS EIREME
Leader in China's Digital Factory Solution market and the only = _ L
SaaS management cloud vendor in the Leaders Quadrant EI&%& : Etlﬂiﬁﬂ 2.590/0 Eliﬁﬁﬂ%ﬁ%% : E_H:UDD 52.730/0
”””””””” PEESHAE . IDC lssuingAuthoriy- e Total number of employees | Anincrease of 2.59%aYoY Total employee training hours | An increase of 52.73%0YoY
| |
12,348 | 211,245 .
| |
=EES] aPaaS B, EE=FHEFEHE—, A ; INEF ;
T B2k aPaaS A XF+5 Number | Hour |
Ranked No.Tin China and entered the global top 10 in high productivity
aPaaS market share for three consecutive years
PRSI Gartner Issuing Authority:Gartner ATERBLM AL a2 2,000 BEREmRAt 8T AR
Proportion of women in company management Helped nearly 2,000 in-school teachers enhance their digital
N ™ 30 9% teaching capabilities
N Forrester FE Al/ ML Wave
,,,,,,,,,,,,,,, neldegnforesters s AL e %12 30,000 =2 air ey
NBEEHEHE . Forrester Issuing Authority: Forrester Provided digital training to over 30,000 students

EEHEESEELHAELZLPERAIN SOC2 Type || EFRE
Received the first SOC2 Type Il attestation report encompassing all five security and trust principles in China E!:

74 Governance

TEEEMHE . = = stEMEEFRET Issuing Authority: Third-party accounting firm

o

EFguithtt EFEBUERAL

Percentage of women on the Board Percentage of independent directors on the Board

2022 FF T EMHEA BRI B
28.57% 42.86 %

Included in the 2022 list of industrial Internet pilot demonstrations

&; NBEXHEHRE . T {SEF 1ssuing Authority: Ministry of Industry and Information Technology J

FEISENVBEEER G REEE [FESEIFEME —F& BT ERER ARG s emmasTaRtnerEss 1.4 5
Ranked No.1in the "China Standard Innovation Contribution Award," Legal litigation cases related to corruption and bribery PRS2 0 ] B Ve e
the highest honor in China's standardization field 14,000 pieces of feedback were collected during the revision
&\ ﬁEééT;%%% ?{*?ﬁ'fﬁ%f@é%%‘ J 0 process of the new version of Kingdee Philosophy
Issuing Authority: Standardization Administration of China (SAC) E
Number
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About this report Board Statement Chairman's message About Kingdee International Kingdee in 2023

Improving Corporate i Customer Centricity and Strivers-oriented, Harmonious Development with
Long-term Professionalism Long-term Adherence to Pure and Visionary Mind the Environment: Building a Sustainable Future
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— n
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mproving Corporate Governance and Laying a Solid
Foundation for Sustainable Development

BNES: SRS SEETSEMXEREUBES, BT UERAPL, RABRKEXTH;
LXEIHJ%%K, REIBFFEA LT O NERES, & THRAM. EEE. 718 NWEETHRE
REEEE, BAORREALTEERERKT, RFEIFELREE, SRR, BF. 8157
mAERAS RIS RAEE.

Our philosophy: Adhering to the principles of "Customer-centered, Long-term Adherence to Professionalism; Strivers-oriented, Long-
term Adherence to Pure and Visionary Mind", Kingdee integrates Kingdee Philosophy into its corporate development strategies, and

roots "Acting with all conscience" in daily operations, in order to improve corporate governance, lay a solid foundation for sustainable
development and create long-term value for shareholders, customers, employees and other stakeholders.

#ENBTzh

Our actions
g @ iSFERESE
Sustainable Development Management
Q p
@ e e
) Board Diversity
. p
@ ‘ RV E SR
\ Enhanced Risk Management
ik SDGs
Contribution to SDGs

Business Ethics and Integrity
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About this report Board Statement Chairman's message About Kingdee International Kingdee in 2023

I AFHESRER

Sustainable Development Management

BIREIPRERIL ESG RIEZRIERS ESC TIFA LR MR NMEE, BUBRAFN AR BEHS, A=A r =22

IR\ A B EREIERE, 2EEALF ESC BIEAF,

Kingdee has established an ESG governance structure to effectively promote ESG efforts and facilitate smooth communication. We have also set up a regular

stakeholder communication mechanism to integrate the significant concerns of stakeholders into the company's strategic planning, aiming to comprehensively

improve our ESG management.

WEMN, HAERREERDENTRERZETRTRIEBAIERR,

In 2023, our performance in sustainable development has been recognized by multiple well-known rating agencies.

TEREER IR LUEFE R Zxae RE
BAFHERRIRE RARSEXTH RAAREFALF D EERIRIZRIREGR Expectation

Improving Corporate Governance and Layin Customer Centricity and Strivers-oriented, Harmonious Development with
ﬁ Long-term Professionalism Long-term Adherence to Pure and Visionary Mind the Environment: Building a Sustainable Future

ﬁﬁﬁﬂ Key Perfor e Indexes

HREHAMN

During the reporting period

MR HEASEES TNSRHEETERME, tkeresEe 1.4 2%

Conducted two rounds of Kingdee Philosophy revision feedback solicitation for all employees, collecting over 14,000 pieces of feedback

EEEE. SLEE. $#BNETIRXSHSENNE 4 15

Organized the management team, working groups, leaders, and employee representatives to participate in four thematic seminars

MSCI ESG sT4K
MSCI ESG Rating

ERAFREREES

Kingdee's Sustainable Development Philosophy

HFIEBEERERFEG XL, B¢ TBRA. EEE.
TEE) MEXEER, SR IUERAHL, RE
BEEXIER;, LEMAERE, RARFHALEO B
TIRE L, TEAUFEERES. MmiBr A RTIA
NEERBRTEETER R RSN, SHREL
FHREST TEERNZ S, » T EFHMRKELER, &
Rl FE D E BN E P ER, RFIIIAER. £/,
Y. BRE. OBRMVBERGREBES ARBERA
BN IFE, mRLERESRE2EIEREE
MERsHES), BEAR NERHR—R HERER,
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3/190
125 ESG 519 Wind ESG 5¥4%
S&P ESG Score Wind ESG Rating

We actively learn from traditional Chinese culture and build our Kingdee
philosophy based on the core values of "Acting in all Conscience, with
Integrity and Righteousness." This philosophy centers around "Customer-
centered, Long-term Adherence to Professionalism; Strivers-oriented, Long-
term Adherence to Pure and Visionary Mind." We continuously iterate and
upgrade this philosophy by incorporating sustainable development concepts,
stakeholder concerns, and the company's development needs. In 2023,
we officially launched the revision and upgrading process of the Kingdee
philosophy. To better gather input from all stakeholders, especially to fully
consider and incorporate customer expectations, we established a dedicated
group composed of key personnel across business lines such as product,
ecosystem, delivery, service, reputation, and finance. This group conducted
a company-wide solicitation and discussion of revision suggestions for the
Kingdee Philosophy, aiming to align with the company's development goal of

"moving towards world-class status."

BERMI0BFEETE MEOHE, R 5% , s Focusing on our 30th anniversary theme of "Starting with the heart and move
@%*Rf“g‘ﬁ iﬁﬂﬁﬁT ¥ﬁéﬁ@ﬁ@g£ﬂﬁﬁﬂﬁf}gﬁ@ﬁ E towards a world-class enterprise”, the new version of Kingdee Philosophy
o= — 7 7 =3 X an P N
W e - L e om further clarifies the principles and behavioral standards that we uphold
T. B (£R8)  BER. BT, BUN. IRIR. ARF o
in dealing with eight key stakeholders: customers, employees, partners,
s . ’,— 3 7= T AN
/\j(%']mjﬁ %53%1%E%$17E/\JEEU*DTT%*TE’ E}EE shareholders, peers, the government, the environment, and the public, in
ZEZMEAANBEENER -, SIREENAFESR our new stage of development. By fully considering the balance of interests
% among all stakeholders, we aim to achieve sustainable development for the
o

RmER, HAIHER

Join hands to share a win-win future

BHEH, REEEHESE

Loyalty and diligence win trust and respect

BREIRH, —BIER

Be grateful and maintain integrity

company.

UERAHL, RRFEREE

Customer-centered, Long-term Adherence to Professionalism

£ = UEBMAERZ, REARFFHELFEC

Customer Strivers-oriented, Long-term Adherence to Pure
EI and Visionary Mind
° Employeg,
°e Kingdee
B3 ——aps D
R SiRHS B3 BCRE, BBIL3E

share HBHA XREE Baae

Polders Take the initiative and lead the way

Kingdee Philosophy
Shared Philosophy,
Shared Future

S
Close and distinct

EREC, BERERIENER

Build oneself and repair the relationship with the environment

BIRER)\ ARSI

Eight Stakeholder Principles of Kingdee Philosophy
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Sustainable Development Governance

BPET2EmETENESC EARE BRESFER
BEXLRE. BEEEHS. ATERE=AREAGHEE
ESG REEFMEMIREF. WMEHN, EFTEBHHA. T
HAZEBAMIEREY ESG BB TIFRE. ESC EFEREFT
¥ ESG TIRETIEEMNEE. ESCEEERBEZRE
BEIRMS, WE) ESC MITRBAMARE, LEFRE.
BERURHIEERE R,

ESe BB AR B IRy 2023

Chairman's message About Kingdee International Kingdee in 2023

We have established a comprehensive and well-structured ESG governance
framework that systematically promotes ESG governance and performance
improvement through three levels: board oversight and planning,
management driven, and executive implementation. During the reporting
period, the Board of Directors exercised guidance and oversight over ESG
initiatives by conducting inquiries, conducting regular reviews, and actively
listening to the work reports and annual reports submitted by the ESG
management team. Additionally, the ESG management team facilitated
numerous discussions centered on specific topics to ensure the successful
implementation of pertinent strategies. This approach enabled the team
to offer timely supervision, comprehensive reviews, and valuable guidance

throughout the reporting period.

ESG EERIBER AiERE

ESG Work Levels Specific Responsibilities

o HEEFE ITRNEMANNEEREZETASE ESC AREH. HALER ESG REELH

23 Faman,

The Board of Directors

@ Delegating authority to the Strategy and Sustainable Development Committee under the Board of Directors to be responsible

for specific ESG matters;Full authority over the development and implementation of our company's ESG strategy.

o HEANT ESG AR, BEKERIEBEHER, TREZBRERKRLAEEZERR

RHERE;

RS TR SE

@ Defining the company's ESG vision, strategies, and objectives, overseeing their implementation, periodically reviewing

progress against these goals and presents reports and recommendations to the Board of Directors;

REST

Strategy and Sustainable
Development Committee

o STl HBHARBEARTEN ESC HFEEARERKE; BEWIEE £SC BEEEHERMIE,

BIRHAQE ESC TIFRVEERIEE

@ Evaluateing and identifing any material ESG-related risks and opportunities that impact the company;Overseeing and guiding

the ESG management team to ensure consistent progress and advancement of ESG initiatives.

EEE

Management

[ ] EE%/%%%EE) %EEJ“ILA%&H&%E%EF%;H }E}\ Erv\ﬂﬁ%

@ ESG Leadership Team (Led by the CEO and composed of the vice presidents and leaders of branches/subsidiaries);

31

STEERRER
BAFHERRIRE

Improving Corporate Governance and Laying

ESG EEFMER

ESG Work Levels

IR LUEFE R Zxae RE
RARSEXTH RAAREFALF D EERIRIZRIREGR Expectation
Customer Centricity and Strivers-oriented, Harmonious Development with

Long-term Professionalism Long-term Adherence to Pure and Visionary Mind the Environment: Building a Sustainable Future

AiSlRE

Specific Responsibilities

o FECEIRECS ESC TIFF/E, 1&sY ESG TIFMA, EHMEREIHES RESGERIL
RMHEZ,

@ Deploying resources to support ESG work, reviewing the effectiveness of ESG work, and regularly reporting and providing

recommendations to the Strategy and Sustainable Development Committee.

wiTE

Execution

o MEREMEAMIBEAEFT, KBIEEAFI. ERFXBEREEASMEMN;

@ Coordinated by the Compliance Department and composed of responsible personnel from functional departments and

product business lines;

o SIREIB B ESC BEEEMRE TR, B MIEESC BIF, HEBMEEAF]. EmEHR
HIETTENETE], [ ESC BEEREERTIFNERENIIRHEERES;

@ The Compliance Department supports the ESG management team by outlining ESG objectives, collaborating with functional

departments and product lines to formulate action plans, reporting to the ESG management team, and offering suggestions;

o HithHITE A BB ETHTEE ESC TIEMHHE, BB ESC TEMAREE,

@ Other members of the executive team ensure smooth execution of ESG-related tasks and oversee the specific

implementation of ESG strategies.

B E R Sa 5T

Material Issue Identification and Confirmation

HIE R IR R BB AR &

We regularly conduct identification and analysis of material issues based

TxER. MEBRAHFR

.ﬁ E&H ¥1§%§EX%)§§EF |_VjE iE‘E ”&E'Jﬂ] Tﬁ on strategic planning, industry developments, stakeholder demands,
T~ = == 03 E= R b

BH = ABRA 5 R E 15

D?Sah/%%: HHEMZE

international standards, and best practices in the industry. Through in-

RIS R EFEBE AN

depth interviews and surveys with stakeholders, we identify and determine

&
2 J EE E *ﬁﬁu%ﬁ%’ EEE the annual list of material issues, formulate management objectives and

ESG $REFETHAERE, FHEEEARFEERE,

strategies for key issues, provide detailed responses in the annual ESG

report, and continuously promote the company's sustainable development.
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Strivers-oriented,
Long-term Adherence to Pure and Visionary Mind

Harmonious Development with
the Environment: Building a Sustainable Future

Customer Centricity and
Long-term Professionalism

Imirﬂvini ininmh immsncs and Lai'ni

BEEMEEEEMTEER

Assessment Results of the Importance of Material Topics

BEHEMSES IR

Analysis Procedure for Material Topics of Kingdee

In 2023, we conducted a new round of identification and analysis of material

WEHN, MR —wEEEERR T TF,

EUEENREE O EE R ESC BHR (MIREL. XFEEH). FHMIE) MREHR. AITXERNEXER

- \ D issues, using the dual-importance principle to identify a total of 26 issues
Create a ESG Materiality ﬁk Jﬁ * E,J %a == ’ﬁﬁ'ﬁ%%%@r\ Ju&ﬁ”ﬁ/@ﬁfﬁiﬁ,\ %i =N /ALZI\IE 3 7’( ¢ . . . /
; k) j Ega ESG 53 % . covering the three major areas of environment, social, and governance. After
Issues List E29j) RSB S SEIS I 06 TEEESE, &8F3
= _JZ Bk, HER &R 7@ Eaﬁuﬂﬁﬂﬁ ﬁfﬁ{é’ ﬂ/ﬁﬁﬂ research and evaluation by stakeholders, the following material issue matrix
@ Identify a list of ESG issues relevant to the company by considering the enterprise's ESG background (geographical TEEMEEEE, EEUEERSNEBNREREDN was formed, with issues of higher importance located in the top right corner

location, business activities, business relationships), standard policies, industry practices, and expert opinions;

B, EEMEERRATEERIGNAL N

of the matrix and issues of lower importance located in the bottom left

corner.

o KEBILIRGE. HEMIREHEE DR,

= A
@ Categorize the issues into governance, social, and environmental dimensions. High [---------~ S s s S
| | |
| | | 8 o®
,,,,,,,,,,, B
| | |
1 1 l
s R N SE A, | |
FU3EAERA7S HER oEETEIEMAMBERALEEAN S RE, e e P
Stakeholder Research . . o . = : : :
@ |dentify key stakeholder groups and establish communication methods and channels with them; é 2 i ‘ @ ‘ e
S %
I e S R
5 & | | - &
8 *E | | |
=® | o L e
o7 == 2 AL Ny | | |
RENESEENRA, RFAMBSIHREERN. SMNIF HAER T IER 4R _E AR T & g | i |
== oo § i | | |
%, HHEREFBENEERETTD. z= | S A S
§ [ I I |
@ Adopt the dual-importance principle to design survey questionnaires and invite key internal and external stakeholders to @ : 3 : 3
77777777777 o S e
complete online or offline surveys, rating the importance of the ESG material issues. I @ I
| | |
| 0 |
”””””” | e
B | |
| | |
EEMHGEHE o MIERIBEREMNTNER, GEERXEBERALNHEERHFESE, : : : N
Significance Evaluation {E& ’AEW%E’E%EE’J%E'I& =)
and Prioritization @ Analyze survey feedback and scoring results, and assign weights to stakeholders based on expert opinions; Low Importance to Kingkee's sustainability High

o ELHEHNERAFEERNENEER SN ERE, BREXBEMEMR,

1 IRIFEEER 8 BTSRRI 15 BT T{RRATEFHE 22 RiFEER
® Develop a corporate materiality matrix by considering the impact of issues on both the sustainable development of the Enhancmg environmental R&D innovation Work-Life balance for employees Good corporate governance
enterprise and its stakeholders. management system 9 BEMERERE 16 NF. ZTMESNIFRE 23 ESG EpREdigBEIE

FEH RREAL

Addressing climate change

10

Quality products and services

EP g RE

Fair, diverse, and inclusive work
environment

ESG risk and opportunity
management

3 BB Customer rights protection 17 BiFERRiTe 24 EEEEHEHE
Green procurement 11 BugLLMfEfh(RE Occupational health and safety Business ethics and integrity
- xag
ERRERRRES o EAFRE RN RELAE; 4 BEREREE Data security and privacy 18 TEER4REBAERER 25 FHERRE

Material Issue Confirmation

and Reporting @ onfirm material issues based on expert opinions; Energy use and management protection Building ecological partnerships Intellectual property protection
5 KEREE 12 @Exse 19 (RETEER 26 BEXHER

Water resource management Cybersecurity Promoting industry development Responsible culture

ooy = = : , = A s 2 = VS HEs S E AL

o HI A AN RS TN RRS Y ERENEEN TN E T RTER, L1 6 mRpEE 13 RERTiE 20 HESHESFLN el
. 2 — Waste management Employee rights and interests Community engagement and
e ==

FE ESG HRETERIRE. T RMEERRMEARTS protection resource investment

Providing clean technology and 14 BIiE)ERE 21 {HFERS ESG B

@ The Corporate Strategy and Sustainable Development Committee will review and acknowledge the highly important

issues, report them to the Board of Directors, and provide prominent disclosure in the annual ESG report.

33

services

Employee training and
development

Supplier ESG management
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REHEZANGDEEANBERENEMANTFHHEZREEZEEERXE, RMBBLELAEEF @B BT/
WEEikS, FEEUEREARDOINERMAAT HEEE, BFN@ERHSEEFEERE,

Opinions from all stakeholders in society have a significant impact on our sustainable development. We have established regular communication mechanisms
with all stakeholders through multiple forms, integrating the research and analysis results of material issues into the company's daily operations, and working

together with stakeholders for sustainable development.

28 ax

o
. (o) Employees

RRiERRE BBRE

Topics Channels

BERRERe BITAERARE

Occupational health and safety Workers' Congress

BT R BTREEHE

Employee training and development Employee Forums

R ZITMEBNITIERIE DEHtE

Fair, diverse, and inclusive work environment Employee Voice Community
RIEE T iR EREREE T A

Employee rights and interests protection Online Instant Messaging Platforms

BT TIFREEETE FRER SR I

Employees work-life balance Complaint and Reporting Channels

GPS A&
GPS (Global Pulse Survey)

REMRREAEM

Highlights of Communication Effectiveness

o FMTLERERIE 43 P9, AAMEEIBIGET 14915, Ret 4,954 AKX, BEEREE 483 (RNA57D) o Mg L3R
12 1,204 P9, @B THIRERE ) EITHE 2B RET 199,124 /6, ABRRRE 4.99 (RHOA59) -
Added 43 new offline courses, organized a total of 149 offline training sessions, with a total participation of 4,954 person-days and an overall satisfaction rating

of 4.83 out of 5. Introduced 1,204 new online courses, with a cumulative of 199,124 hours of online learning through the "Kingdee Cloud Classroom," achieving

an overall satisfaction rating of 4.99 out of 5.

o OEERSHREIEEDS 9,468 1, RANEBEERE. EmE TERRBIEMEZ 1,005 fF.

The Employee Voice Community received a total of 9,468 posts, including 1,005 valid suggestions related to management, products, and basic employee services

o it THENE, MR TEEXE 15,

Hosted one thematic forum titled "Moving Forward Together Towards the Future"

® T11EZRETLE GPS A, GPS BEDEA 88.72

Around 11,000 employees participated in the GPS survey, achieving a score of 88.72.
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Improving Corporate Governance and Layin Customer Centricity and Strivers-oriented, Harmonious Development with
ﬁ Long-term Professionalism Long-term Adherence to Pure and Visionary Mind the Environment: Building a Sustainable Future

-
{FER | PRASIRE. SRR

Suppliers/Service Providers and Partners
o

RERRE BBRE

Topics Channels
HAER ESG BIE BESEL = Bz
Supplier ESG management Business ethics and integrity Bidding
B R EmIRE iR L 2 HETARE THE X
Customer rights protection Data security and privacy protection Project procurement

BRERRBHRR Mg ze CIEEE

Building ecological partnerships Cybersecuri Contracts and agreements

Eis
Cloud classroom

BB AR
Training and Empowerment

BEARRAEMY

Highlights of Communication Effectiveness

o SIRHERZEE (SIRMMAER CSR1TAZER) (2023 F 5 ARBEIT) , 2023 FEZ=E 120 855,
We implemented the "Kingdee Supplier CSR Code of Conduct" in May 2023. Since then, over 120 suppliers have signed the code, committing to adhere to

responsible business practices.

o (HEEEZ. &fERER) 5S, BE—FNESIEN 498 RMMER, 4670 EEES AN REIEPIEREaEZ0F,
Conducted an awareness campaign titled “Integrity, Honesty, and Win-Win Cooperation", covering 498 suppliers. engaging approximately 670 regular contacts

and our internally-related departments

o ERTFHH (RIFBHERRLEI) R2, BEMMESERHRESEREREEH.
Introduced a dedicated "Kingdee Partner Information Security Training" course on our cloud-based learning platform. This initiative aims to enhance the

information security awareness of all our partners.

o HAFTEEIERBHEHFRE 96 B4 TIeEIIlMRE, BEBHE 8,000 A; MET 10 SRR LBHEREREMEE,
BEBHIB 4,200 Ao

Organized 96 offline empowerment training camps to all marketing service partners, reaching over 8,000 audience. Additionally, we conducted over 10 online

learning sessions and live streaming broadcasts, benefiting over 4,200 partners.

o EMEIIMHZEEEM 27 PR LEIRE - ESHPRFEEE SN 3 MR M EE, &8 5,700 BHIAZEAE,
Hosted 27 online learning camps and 3 offline training sessions focused on beginner and intermediate-level development for Kingdee Cloud Cosmic. These

programs collectively trained over 5,700 R&D personnel from partners,,
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Investors/Shareholders
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ESe BB AR B IRy 2023

Chairman's message About Kingdee International Kingdee in 2023

RREE

Topics

REET#m

Employee rights and interests protection

BT )R

Employee training and development

BRERENE

Business ethics and integrity

REFbXER

Good corporate governance

BRERBHAR

Building ecological partnerships

RS SRIRE L

Addressing climate change

RAOEZRIN AR

Clean technology and services

BN BEBY

Highlights of Communication Effectiveness

mERE

Channels

TEHRER S
Periodic Reports

RERARE

General Meeting of Shareholders

RIRERSE

Changemakers Meeting

BRI

Roadshows

ROBBEARTR

Xu Shaochun Personal WeChat public account

REEBHRAET

Investor Online Chronology

o SERRE 2R IFEEMEG) , TIRRAIFCZRHESMFEEMS, BIKEFENSEERKE,

Held two "results conferences" a year, with unrestricted access for minority shareholders to gain access to results interpretation and opportunities to interact

with senior management.

® SEEMREELX REEFFHAEL -

Sent "Investor Online Chronology" to investors quarterly.
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TEREER eIy 1aalw
BAFHERRIRE RARSEXTH

Improving Corporate Governance and Layin Customer Centricity and

ARl =5/ &amE

Customers/Product Users

\___—

LUEFE R
RAAREFALF D

Strivers-oriented,
Long-term Adherence to Pure and Visionary Mind

Zxae
EAE IR RIRAIR

Harmonious Development with
the Environment: Building a Sustainable Future

RE
Expectation

RAERRE

Topics

B P EmRE

Customer rights protection

[EESECE=E i

Business ethics and integrity

FE R HRARE

Data security and privacy protection

R Eae

Cybersecurity privacy

b2 EARIFT

R&D innovation

BEARREBEMY

Highlights of Communication Effectiveness

91.3%,

BBRE

Channels

EBRg
After-sales hotline

i E T

Satisfaction survey

BERRE

FRHNEZPIMEERMER AA2RE 20 ARFREETE) . REHN, 14 EERS

Customer conference

ROBEARIRR

Xu Shaochun Personal WeChat public account

40 AL
fiaN=N

Conducted a satisfaction survey project targeted at all customers called "User Journey 20 Touchpoint Satisfaction Evaluation." In 2023, the overall satisfaction

score across the 14 touchpoints was 91.3%.

B RAERIE 2023 FHIRBIZ A B RIREF 196 =, REFELLTE 50%,

Received a total of 196 valid customer complaints through multiple feedback channels in 2023, representing a YoY decrease of 50%.

SEEAR TAIREARE) , REARNLE, RNTHREFRERTERERBT.

Organized an annual "Changemakers Meeting" to listen to customers' opinions and gain a deeper understanding of customers' usage of Kingdee products.
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O N\ | EEEHAE. ShaBHEia: o SIREAR. BEETEAR (RYI) % 370 FERGHE, PR 47 FIMPURBENRE. 12 107 ERRENR

— IEERBNRAEAS | JEBFERE. RIS 3|, REBTEE 1,137 VIR, 518 30,000 & B4R HE B R, B 10 IS i TEERHEEE), EENF 2,000
: F = % : IR IR B (L BB KT,

Supervision and management institutions, external intermediaries:

. including but not limited to public welfare organizations non governmental organizations, research institutes, etc. Collaborated with 379 universities including Central South University and Harbin Institute of Technology (Shenzhen) to offer 47 digital practical ability courses,

co-construct 107 laboratories and training bases, offering 1,137 classes in total and providing learning services to over 30,000 students. We held more than 10

online and offline teacher training activities to help nearly 2,000 in-school teachers improve their digital practical teaching skills.

R RRE BERE o H[N)||ZEAE, EMENEAE. SN

MRABESRMERRTHRABIL. HEEEEM, R5HEH 4,000 8R4

Topics Channels
SLIEATFHIEARERE, ARES | BERBHIITERENTIEHS,
ST ML S G PR A o = ==
Eﬂ%ﬁ{ﬂr;ﬁiﬂ{ﬂ {D %}&% Jointly established Kingdee consulting classes and internship bases with Sichuan Agricultural University, Guizhou Normal University, Guizhou University of
Business ethics and integrity Information disclosure ) . i - ) . o an ) I ) o )
Finance and Economics, and other universities, helping over 4,000 students improve their digital application skills and referring them to job opportunities with
Eﬁ?ﬁé%%}é é'ﬂﬂﬁg partners and industry enterprises.
Good corporate governance Cooperative projects
HE2HEEREN BEREE
Community contribution and charity Policy consultation s ! " AN . N _ _ . o o .
o HIENRK AL ALRBARE. EEKRE. W)IIKE. EEREKRE PRELKRE, PEBEBUERBERT
IR R £ HEFARE REWS BFREH IS 168 HIEE, ZFEEEE 100 B,
Cybersecurity privacy and data security Supervision and inspection
Partnered with Huazhong University of Science and Technology, Xi‘an Jiaotong University, Fudan University, Sichuan University, Shanghai University of Finance
EH?;&;%U#FF and Economics, Central University of Finance and Economics, Zhongnan University of Economics and Law, and other universities to fund 168 projects, with
R&D innovation ; =
exceeding RMB 1 million.
B IR
Waste management
=N = N ” \ /4 = = /= 5 = ineg
RER(EFIELE o MG IIEAR, LURBEBERNERERER T 2EAHEMMITEEARSLFR, 2HEREUEHE 100
Energy and resource use management

BRFTEARANE 60 K13,

Joined forces with Zhejiang Gongshang University and Shandong Vocational College of Commerce to lead the establishment of a nationwide digital fiscal and

taxation industry integration community for production and education, involving over 100 schools and nearly 60 enterprises.

BERR BB

Highlights of Communication Effectiveness

o TR LRHBHRI SFEHY S0 RERBLETMESTERR, £ 2023 FEHENN, BEEERE 120 Bt o HIEFRmMEARR. W)IIMEHEBREFARNY TEEBFHHEELRMEHEBRE) -

Collaborated with Southwestern University of Finance and Economics and Sichuan Vocational College of Finance and Economics to lead the establishment of

"Si Yuan - Kingdee Education Immigration Class" helps 50 impoverished students complete their high school education every year. In 2023, four sessions was . R . . ) . ] .
a "National Digital Finance and Economics Production and Education Integration Community".

conducted, with a total donation of RMB 1.2 million.
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WEEAN, RMEBEEEXEBEEIMAMEBET BN TRHEZREAMSEIFEZEERZ (United Nations
Sustainable Development Goals, UNSDGs) BYBFHM, #SELERAM RE/M 12 @B FELEERETEMEIREIE,

In the reporting period, we analyzed and sorted out the correlation between Kingdee's sustainable development goals and the United Nations Sustainable

Development Goals (UNSDGs) based on the business characteristics, and selected 12 sustainability development goals with the highest correlation for prioritized

management.

ERNEEBIE

Key Response Goals

EIREPRIT

Corporate Action

Issues
RFEER
Good corporate governance

BRERENE

Business ethics and integrity

BEEXER

Responsible culture development

o BXTFRHEERE, LMKESRIEALEERNBRARUESERAN. RESUNAEA
BHH. PETENESG BRRE. UATENREETGER, EEEENTTRE
EEHEE,

Adhere to business ethics and established a clear, scientific, and efficient corporate governance mechanism, a
comprehensive ESG governance structure, and a sound risk assessment system based on compliance with laws

and regulations as the foundation of corporate governance. This ensures sustainable operation and development of

the enterprise.

oHE2HEMEEEINEREIIERASE, HKERBERE 14 8%, M (&
REE5.0) -

Conducted two rounds of philosophy revision feedback solicitation from all employees, collecting over 14,000

pieces of feedback, and published "Kingdee Philosophy 5.0."

Issues

BRERBHRR

Building ecological partnerships

eEfTRER

Promoting industry development

o BB ZE I REHN MBS B T BRELBVEEHK S,

Establishment of regular communication mechanisms with all stakeholders through multiple channels.

o EHARLERRMHMAES), Mo BERSIERHBmEIE, BIITEERER.

Regularly conducting empowerment activities for ecological partners and actively collaborate with six types of

ecological partners to support the development of the industry ecosystem.

® i PR EER T, EHEMATAR.

Establishment of the China Management Model Research Institute to regularly publish research results.
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BIREFRIT

Corporate Action

HEEE

Issues

bEEEARIFT

R&D innovation

HIER ESGC BIE

Supplier ESG management

o RILRMI. AERARID =R O
Establishment of R&D centers in Shenzhen, Beijing, and Changsha.
o BIBEHAIFIE, HAIMREERETE, BETEHAIH.
Encouraging employees to innovate freely by setting up several awards, including Outstanding Innovation Award

and Micro-Innovation Award.

O HEHTIRES GPT. SRMBARE, SRETREMBETaF TR

4t o

Launched industry-innovative products such as Kingdee Cosmic GPT, Kingdee Financial Big Model, and Kingdee

Xingyu Industrial Internet Platform.

o B T RENAAEREIERAR,
Establishment of a comprehensive intellectual property management system.
o EXRFBMEEHEE (BIalrRESE) (SHRMHER CSRITAZERD -

Requiring all suppliers to sign the Commitment to Anti-Corruption Cooperation and Kingdee Supplier CSR Code of

Conduct.

HERE

Issues

BEVEMERE

Quality products and services

HPRmRE

Customer rights protection

B L ERARE

Data security and privacy protection

HEREEE S

Cybersecurity

® £ JE15 1S09001 EEEERA. CMMI (BBIHRERAER) BARSSMR. 1S0/
IEC 20000 £ ERMARBEEBRIFTE, ITSS (EERNRBTE) ERIIEERE
TREEEERATRLRFFEE V.
Obtained and continuously maintaining a series of quality management system certifications for the information
service industry, including 1SO 9001 Quality Management System, the highest level of CMMI (Capability Maturity

Model Integration), ISO/IEC 20000 Information Technology Service Management System standard, and ITSS

(Information Technology Service Standards).

@ 574 IPD iEZRBIEZEE RSN ITM (Idea To market) BIEMIZ,

Base on the IPD framework, we established a systematic ITM (Idea To Market) management process.

o E/EIHE pIE. FHREE. BEAEN _ LERREZOREGIE—RIHESRAFT
EE =15,
Developing a set of guiding principles and work quality standards centered around key aspects such as project

initiation, requirements blueprint, construction testing, and online acceptance.

o BIUBIER FTE, HEEER. BAFEZHE. M (Instant Messaging) BHRZH
HEBE / BB 5 KERRBXFFRE,

Establishment of five major customer service support channels, including online work orders, intelligent customer
service, intelligent voice hot-lines, IM (Instant Messaging) expert support, and community self-help/mutual

assistance.

o EEAR 2IRIZRRTAE R,
Constructing a comprehensive user experience evaluation system that covers the entire customer journey.

e TEEELLBIERME, BIUAMNRLERERER. THEEZLREAFEMNE
EReXWER,
Improvement of our information security management structure by establishing effective security emergency

response procedures, regular specialized security enhancement plans, fostering a culture of information security.
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ERERBR

EIREFRITE)

Key Response Goals Corporate Action
EHRAR R TIEIINES, BIAORIVREESFHER. EHE.

Issues

%i@ % \_*D,é/}_$2)\

Community contribution and charity

Assisting small and medium-sized enterprises in enhancing their digital awareness and capabilities through regular

online and offline training activities.

Eﬁi‘?ﬁ%ﬁIERéﬁ%%%?ﬁﬁ%ﬁ ISIRHEBRREIL , LBIMMIERTREZE,
SEMKREER, BiEEEEZE 120 Bit.

Establishment of the "Kingdee Education Immigration Class" in collaboration with the China Siyuan Foundation for
Poverty Alleviation to help students successfully complete their studies. So far, four sessions have been held with a

donation amount of up to RMB 1.2 million.

o SREHAN, MEMNTRERESHZERESER/NR 30 B, BIRIFEEES,
During the reporting period, donated 300,000 yuan to Guangzhou Foundation for Promoting Private Economic

Development to help foster innovative enterprises.

o IEIR 2 BRIRIENG, WERAEABRBETER, SHBNETINET —EZ
Ihee. RMBIRESPT. SRGARBREETEA 20 578, Hb, &EAK 105 tk,
FIEBAMAIN 3,600 F75K, BTHETIFZERAIUERINGGZE L, ERARBIARIE
=, UAHERMTEENRIMAES.

Kingdee actively engages in the revitalization of the local environment, undertaking the reconstruction of its
surrounding landscape. This endeavor aims to foster a multifaceted and accessible recreational space for both the
company's employees and the broader community. Over the years, Kingdee's green spaces have accumulated a
diverse collection of more than 20 species of trees and shrubs, including 105 individual trees and shrubs, covering
nearly 3,600 square meters of shrubbery. These green spaces offer employees an idyllic outdoor relaxation area where
they can unwind and appreciate the serenity of nature during their breaks. Furthermore, they serve as a premium
outdoor leisure destination for the local community, enhancing its quality of life and fostering a deeper connection

with nature.

Issues

RIEET#m

Employee rights and interests protection

BERERERE

Occupational health and safety

BT TERAEEF

Work-Life balance for employees

o [REERAIN, BUTENBEGRIEBR, AETRHESNEN,
Establishment of a comprehensive in-house welfare system to provide employees with a wide range of benefits, in

addition to statutory benefits.

BBRYZ2ERT G, ReRERIEINES), BUReABREETRHERERE.

Strengthening safety risk management and providing health services through a series of safety risk assessments,

safety drills, and training activities.

o SHIRE SR RETEE,

Organized a variety of cultural and sports activities.

43

EREEBE

Key Response Goals

Issues

BT )RR

Employee training and development
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EIREFRITE)

Corporate Action

o FiaiR /A T ABTIRMEENEIEI. BAkJEN. EXee/El. B8N
HIIERY S ERZ,
Provided employees with a rich selection of courses through online and offline platforms, including new employee

training, general skills training, professional skills training, and leadership training.

HEERE

Issues

RES TR

Employee rights and interests
protection

NELTNEBNITIEIRIE
Fair, diverse, and inclusive work
environment

o BB ELIMEE S, MEMAN, QREEEHELIESE 30%.

Encouraging the development of female leadership. In 2023, women accounted for 30% of the company's

management cadres.

O REFEPEE 2 BLMESE, Stk 28.57%.

The current Board of Directors includes two female directors and the proportion of female directors reached

28.57%.

HEEE

Issues

RESET D

—SREFMZERNERE, TEFNZELTONE, BREFINZEERZ2ER.

z/El_J)dZo

Further standardizing the management of salary calculation and payment, improved the process, to ensure that

salary calculation and payment are compliant, accurate, and efficient.

o 2V TERREEXEEE, RARMMABNBRERRE, AR, EIJHESE
9:|_l\\EI 'T—IEED&O

Employee rights and interests protection

BT HEIIRERE

Employee training and development

Implementation of a dual-channel career development path for both management and professional roles, with

horizontal and vertical mobility. Meanwhile, employees can appeal their own promotion results.
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EIREFRITE)

Corporate Action

o HIEEAT2EEN (AT HEREEHNE) , BEIEER. BE. il SRS
BEREFEBAFETIME. BEKINGE, IAREALTRHMERDS,

Establishment of the Talent Recruitment Management System applicable to the entire group, ensuring that
employees' employment, career opportunities, and treatment are not compromised due to factors such as race,

color, gender, age, or marital status, and providing employment opportunities for people with disabilities.

o TR TEHBEBRIL SFEHY 0 RERSETMSPEE, £ 2023 FEME

Issues = e _
) VoA, 1BREEEEE 120 BT
RIEE TR ’ °
Employee rights and interests protection "Si Yuan - Kingdee Education Immigration Class" annually assists 50 impoverished students in completing their

high school education. In 2023, four sessions have been conducted with a total donation of RMB 1.2 million.

D ZTMBENIIFRE

Fair, diverse, and inclusive work environment

HESERMERRAN

Community contribution and charity

Issues
KEREE

Water resource management

Green procurement

o FERHEKIR. AKREEIKEE. BEAKEESHIFHERMAKRE; BBH
K. FKEITSREBIVFEFAR, = AKMEE.
Continuously reducing water intensity through the expansion of water sources, water-saving management of

water equipment, and daily water management; improving water efficiency through continuous upgrades of water

equipment and water monitoring devices.

o Kixta, MBEERMANTHBITEYRL. ERFB. T REBUKRTHE. HESEHKAERE
REREIBIZFR,
Integrating green and low-carbon concepts into the procurement process of daily administrative materials, cloud

services, IT equipment, as well as water and energy-consuming devices such as air conditioning and toilets.

Issues

FEHRIRE L
Addressing climate change

RERERERE

Energy use and management

® iz E fE TR A TG L R AN E IR T8,
Identification and assessment of climate risks, followed by management actions.
o I R EREHIMAERIEE B 1%,
Establishment of greenhouse gas emission and energy indicator targets.
o XERBEHTH. KA. BEREHEABRAEE, BREERR, LEHMAE
EiREUSHI R E AR, B PERAERER.
Daily energy consumption management of air conditioning, lighting, transformers, etc. in all offices to achieve

carbon reduction through management; regular energy-saving renovations and equipment upgrades to effectively

reduce energy usage.
® IR KR BIREABE EIES LEED A TEREA PR = 2445855,

The new headquarter, Kingdee Cloud Building received LEED Platinum initial certification and China Green Building

Three-Star certification.
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I EXgEZl

Board Diversity

TREFRTE—EBNESE, TRELEES. ¥
MEEE. EREET. BRETHELEEEZES4E
BRIEEEMMEFERELF.

THRERGE (EFEZTHUER) , FHEEIEREE
TIRICERE. M. B ERINER. FRMNBIIT
FLUAR, TR ESFGRVRAREENEEREN,
RERTNRARERR. ATDEFEHEAHBHEEN
TRERR, ABIT. BREF. #H. IHEE. &t
FEXE. ARNBUFATEFTHEFTTAHA0%
UE,REEFIHNED, WITEF 22, FATEF 2R,
BIFRTESRI &, REEFTEE 28 MES,
dr kb 28.57%,

F\pEIE

Risk Management

SIHREFER ORI ERREERESR, R 1S031000
BERE, BUCKXRARH. TENEHER, 58
RITEREERET, BRABERITRENR,

P EIRLRE

Risk Management Structure

PRI EEAER. EEBNRNTENAREIERE,
REBHEAREEAERSENL, EEERERARERE
TR, RMEEPRRNESFGERTFERLREHRESR, @
THEENRENTEIF, HEERREAREERR
B, WTEEEXRARTHERAREEER, A
EREAENEREIEEE, THREEREERTREHE

==
oo

Kingdee established a unitary structure for its Board of Directors, with four
committees, namely the Audit Committee, the Remuneration Committee,
the Nomination Committee and the Strategy and Sustainable Development

Committee, to assist the Board in carrying out their duties.

Kingdee values the diversity of its Board of Directors and established the
Board Diversity Policy. Kingdee focuses on a number of diversity factors,
including but not limited to skills, knowledge, experience, gender and
background.age, and independence. This policy aims to continuously improve
the decision-making quality and supervisory capabilities of the Board,
promoting the long-term stable development of the company. The current
Board of Directors are equiped with a wide range of industry experience,
including IT, technology electronics, consulting, business management,
auditing, etc. The Company's independent non-executive directors make
up more than 40% of the Board of Directors. Among the current Board
members, two are executive directors, two are non-executive directors and
three are independent non-executive directors to protect the interests of
shareholders and the Company. The current Board of Directors includes two

female directors and the proportion of female directors reached 28.57%.

Kingdee is committed to continuously improving its risk management
system. Based on the ISO 31000 management standard, the company has
established an enterprise risk identification, assessment, and response
system to enhance its risk management capabilities and ensure the

company's steady and far-reaching development.

Kingdee established a risk management structure consisting of the
governance team, management team, and execution team. The governance
team bears the ultimate responsibility for risk management. The
management team coordinates risk management efforts, regularly reports
the status, provides recommendations to the Board of Directors, guides
and supervises the execution team, and drives the achievement of the
organization's overall risk management objectives. The execution team
is responsible for taking specific actions to achieve risk management
objectives, carrying out risk management activities in various areas,

regularly reporting to the management, and providing recommendations.
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© KB TERAEERE P 1T B B R b B R RN 5T
Conducts timely self-identification and assessment of risks within their scope of authority;

o AR EERSEEME;

Serves as the ultimate authority for risk management decisions;

- Kt o 5 FE R BT e FE A L B S TR SR

53 Business Lines
4 Develops and implements corresponding risk management strategies;

® & 55T BT iR EIEBRMRE;

§$§ Responsible for evaluating and formulating risk management policies and strategies;
The Board of Directors

asuaja( Jo aur 1sii4
@

o RIE AR EIRN KA EIEE RS
® *ﬁﬁﬂ‘ﬁtﬁﬁﬁféﬁﬂ W'EZB%?'IHQ%UE, Reports to the management based on risk management policies.

Reviews risk management and internal control systems;

B tos T B S TE B 4
o B Im AR B IEM K, ® B A [SI%4H%4,  Dedicated Risk Control Departments

Monitors the effectiveness of risk management efforts.

AN
RIEE o EHIE(THSARIE, BEAENEBRR, RESENRETERR.
Governance ﬂ#ﬁgﬂ

Finance Department Regularly conducts financial risk assessments, monitors the financial status of the enterprise, and

promptly identifies and addresses financial risks.

85 RRETEREREIEN NI RGRIR T ELEERRY

Responsible for specifically evaluating the design and operational effectiveness of risk

ARER o S KRB ABNERATIEN, BERERETERERNITREL,

Compliance Department

|8

Monitors the compliance status of the company to ensure adherence to laws, regulations, and

management and internal control systems;
industry standards.

S

- HTE
ESgERESY o HE[REIENE RETE, BMEREAS. Bl BESRERMEERE,; Execution

Audit Committee

asuaja(] Jo auIT puooss
mk

- o ELMEITHEREAARAR. EARNAR, BEREIRAR,

Legal Department

Assesses risk management resources to ensure that personnel, training, budget, etc., meet risk

Focuses on and regularly reports material contract risks, significant performance risks, and helps to
management objectives;

avoid legal risks.

o S EEZEHARAMEENEERETRESE, UMM EENEESFHRS zaRe/
Reviews significant investigation reports related to risk management and reports on the Eﬁﬁﬁﬁm‘a‘ggﬂ ® = TE’Q\Q%*DEH?%K@%IE‘ BJS&%&TFE *D&T)h/ﬁ/ﬂmjzmﬂﬁ

Information Security/ Implements specialized projects for information security and R&D security to prevent risks arising
aforementioned matters to the Board of Directors.

R&D Security Enablement ) 1
Department from data breaches and technical vulnerabilities.
® TTIZ ORI EN R R U, KBRS R R
[ ] ,ﬁ%m%ﬁ@,ﬁﬁ%filf’ﬁ, Establishs robust internal control mechanisms at crucial junctures of core processes to ensure
Coordinates internal risk management efforts; timely identification and mitigation of systematic risks;

o ) L EHRMEF S ER TFE R IR HEE; =g ® EHEITERE T B IRE 5T LIFHE R PEkEHI BB L ;

&IHfE CEO MAE

asuaje( Jo aur paiyL
SFimt] |19

Management CEO Office Meeting Regularly reports the status and provides recommendations to the Board of Directors; Audit Department Regularly conducts internal audits and special audits to assess the effectiveness of the enterprise's
,%7? internal controls;
o [@ MEEMRENTRE I, EHEBERREREERRER,
Guides and supervises the execution team, driving the achievement of the organization's overall risk O S T RN RIEAERN EERE S, mIBIEEER A I BOE RS,
management objectives. Summarizes work results into periodic reports, presenting risk points and improvement suggestions

to management.
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Ell‘ﬁ%fimuh

Risk Management Process

FfEUEERRHE. BT E. REEN. Eks
TERE SRS EmBHAMREERE, BEnl
B EIEKTE,

2 B R B

Risk Identification

BRERE, WNEES. Resfh. mEHRMF,
HAFTREH AR EEXENAR. EREEESFRE
NENBEIEREAREERGAN, BlRSEkBETTHE
FBRESRPTIAR EEIRAZ T P] BETFE RIS MR LR

RSP
Risk Assessment

KRG BB PN AR AR, EEERTIREY
FEREEETTE, HEHERRER,

el o

Risk Response

R\ Ef‘BF‘ﬁ%Eu&EUE’JEﬁJ—LﬁM, EERREBRAR
B, ZEFRAARKROE. B 2RIEAZELERE
eSS %, ﬁﬁ Téi@;ﬂ@ﬂﬁfﬁ%ﬂﬂﬁm ER
BIEERERK T EEEXEE,

EpREIE RS

Risk Monitoring and Reporting

HERETHERT, REEIRNEIENER, 55,
MBE. GRE. EHBE. EELE / HER LRSS
SHBERBEHASTHRRERENESZIRTARR
&, BEREREEMERB ISR, TR HUERZ,
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We established a full-lifecycle risk management process covering risk
identification, risk assessment, risk response, risk monitoring, and reporting,

to continuously strengthen our risk management capabilities.

By conducting internal audits, safety assessments, market research, we
identify potential risks that could affect the company. The audit committee
annually reviews the effectiveness of the company's internal control
and risk management systems, thereby encouraging business units and
functional departments to pinpoint possible internal and external risks

within their respective operations.

Each business unit and functional department conducts a thorough
evaluation of the identified risks, assessing their likelihood of occurrence
and potential impact to determine the material risks that require priority

attention.

In addressing the significant risks identified, the designated risk
departments collaborate, considering the company's risk appetite, to devise
risk response strategies utilizing methods such as avoidance, mitigation,
transfer, or acceptance. This ensures the efficient allocation of resources
towards risk management and maintains the overall risk exposure within

tolerable limits.

Risks are consistently monitored to promptly detect and address any
emerging threats. Specialized risk control entities, including the audit,
finance, compliance, legal, and information security/R&D enablement
departments, periodically submit comprehensive risk reports to the
management and the Board of Directors. These reports outline the
progress and accomplishments in risk management efforts and offer

recommendations for further enhancement.
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RAIEEIEX L

Risk Management Culture

BMBEE T2#EE—BE2H—mRELNE =&
MR AL B N BIAE B FERY B R B IR S 1k,

inEE TRMEEH

Enhancing Employees' Risk Awareness

HFEREBEII ?&aﬂl?%%ﬁ‘t, REETHE
BRI AAIERR, IHEBTHRAREM. WAFHIRAR

WprEERE. FAERMERAEI;, ER%e / MET

EHRESREGHEAHSERNZETL BB REL

RENFI;, HBEERNIMBHFRAR. BETL2H

EREIIZ,

HEE T2MaERER

Encouraging Employee Participation in Risk Management

RASBEIEB2REREETF, FERTRSE
TR EEREIMEERK.

T2 37 B3R 5 A R AR A L

Establishing Risk Reporting and Feedback Mechanisms

HPVBIBE LA WOV ERR SN B, KRN
R R S

BXEBHEGERESEHPIRERE, #b). HERE
HASPIEENAR, EREFLBEEERE, 1T
EREREEFANBEITER, THEEEREFETR

=
Bo

BIUSREMEIHG, SRHETRBEERR, B2
THHERTTA.

We fostered a risk management culture tailored to our company through a
three-tier mechanism of "Awareness Cultivation - Management Participation

- Reporting and Feedback" .

We consistently bolster employees' comprehension and perception of risks
through comprehensive training, education, and promotional activities,
thereby fostering a robust risk-aware culture. For instance, the Legal
Department organizes educational sessions on mitigating contract and
litigation-related risks; the Information Security/R&D Security Enablement
Department and the Compliance Department collaboratively conduct
diverse trainings on safeguarding customer data security and privacy; the
Finance Department arranges workshops on preventing financial risks and

ensuring the security of funds.

We actively encourage employees to participate in risk management
endeavors, enabling them to enhance their risk mitigation skills and

cultivate a strong sense of responsibility through hands-on experience.

We have implemented effective risk reporting and feedback mechanisms to ensure

timely identification and resolution of risk issues.

Each business organization and functional operation department is
responsible for recognizing, assessing, and responding to risks within their
respective domains. They execute risk management procedures and internal
control measures tailored to their specific business and functional scopes,

reporting regularly to the Board of Directors.

Furthermore, we instituted reward and disciplinary measures to motivate
employees' proactive risk management and dissuade any non-compliant

conduct.
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Business Ethics and Integrity

TREFESEERERENINBREBERRER, &

SHETENEEXRE, & RN NEERERE
HEERTAZSEEHNEE, UREFARTEERIY
RS HYERAR

HHIRE

Mechanism Safeguards

BARUTENGE. RUBIEERE, BREM.
k¥R MmBEREFEABERSA Tfﬁ;&@ﬁﬁ,
AREFIHVMBIRAMEHSERGUENR, /A
EERHEEmA MBI SR,

BIBEE

Governance Structure

%Aﬁ EL%#&%WHMAE,$%$A%W&%
EENRREE, HRAREFABILFITRSSR

s
=8

HIEER

System Assurance

BMFIE (FREEBRDHL) (HRERBSEBHIE
MRS EIEHNE) (FaRIifIERELE, HEREE. F
mER. BRIEE. BERINESFTAEMRES, HIE (U
TREIRIRE M EEIEREA) 1BEIMFIE, BRAMGER
FXGEEHE ﬁ%mﬂﬁ%§%%k\ﬁﬁ%,%él
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Kingdee attaches great importance to the construction of professional
ethics and integrity within the Company, creating a corporate atmosphere
of honesty and trustworthiness. We unequivocally uphold the principle
of "conscience" in our steadfast commitment to eliminating fraudulent
conduct and view it as an absolute prerequisite for our company's

operational success.

We have established robust systems and an independent monitoring
mechanism to manage anti-corruption, anti-bribery, and conflict of
interest as the fundamental principles of our company. These principles
are continuously reinforced through regular advocacy and comprehensive
standardized requirements across all key aspects of our business activities.
This ensures comprehensive and effective institutional guarantees for the

smooth and ethical operation of our company.

We incorporate corruption risks seamlessly into our holistic risk
management system, extending its applicability to anti-corruption
measures. The Board of Directors assumes ultimate accountability for anti-
corruption management and exerts the highest degree of supervision over

the company's endeavors to combat fraud.

We formulated Kingdee Disciplinary Regulations and Kingdee Ecological
Partner Violation Punishment Management Measures as the benchmark
for our punishment system. These regulations impose penalties for
violations such as breaching the law, conflicts of interest, unauthorized
sales, and unauthorized outsourcing. Additionally, we have established
the Guiding System of Special Matters Reporting and Handling

Instructions to achieve normalization and standardization in monitoring
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TASRINBABHER. ETESKRAEEBNRER
B BEIRBINNa@BRUBERIERSFIE. 8
fﬁf\EMHﬁlm\ﬁiém%%ﬁﬁﬁﬁ%ﬁﬁ
SENFREBRMRIEAIZ ML BREEE, SPhE1EE
B RE R M T BRI,

BHEE
Audit Supervision

BT EHAABSIRREBLERIEFERESMR, §5F
BEEREEES. BIERENINIGRETELA
BREREBESE, WP ERERNE4RERAS
BERIE, WS, H¥ 37T @EAEBMETEREESET,
B 12 ERELEN, 1 BRHEREY, BHEEE
BBEL. UREL. RILHENESERRELTA,
BEABKAR.

fraud risks related to conflicts of interest and horizontal competition.
The Guidelines set out the requirements and procedures for reporting
special matters such as an employee's investment in or office holding
at an external company and other special matters that may constitute
a conflict of interest, as well as special matters such as an employee's
relatives within Kingdee, an employee's relative's employment involving
a conflict of interest or horizontal competition, and an employee's part-
time employment or teaching in a government, institution or other social
organizations, providing institutional guarantees for preventing risks

associated with relevant violations and fraud.

The Audit Department takes the lead in carrying out the risk control and
anti-corruption management of the Company’s core business ethics. Each
year, the Audit Department meticulously identifies disciplinary breaches
and associated business domains through a combination of internal and
external sources, including regular operational audits and employee
reports. Subsequently, it conducts thorough investigations and implements
appropriate follow-up measures in response to incidents involving fraud and
violations. In 2023, a total of 37 organizations underwent rigorous operational
audits, leading to the investigation of 12 cases of illegal and disciplinary
breaches, as well as 1 case of partner violations. We have taken a stringent
approach in addressing violations such as job encroachment, financial
misconduct, and trade secret infringements, thereby firmly upholding the

company's ethical standards and operational integrity.

HREHAPY

During the reporting period

wicemsras: 378

Number of regular operational audit organizations: 37

BrEEsEEt: 1x

Number of special audits of government projects: 1

Investigated and Handled Illegal and Disciplinary Breach Cases: 12

Eﬁﬁ;;ﬂ Key Performance Indexes

sgerenzy: 128

Investigated and Handled Partner Violation Cases: 1

sRpeRzt: 18

Legal Proceedings Related to Corruption and Bribery: 0

aoEaEmreRnEy: 0r
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HEERREE

Supply Chain Anti-corruption Management
RPEXRFIEHERRE (GASIFAHES) , UER
BHIER S EBIZNSI0ERR, N ERIH PoBBRAREERFT.
MEFET (FERZR. SFER) BE, LUSERA
MBS ERE KT, MEAN, HMEBEASIER 498
KMFER, 49 670 1EELS A K FPIP 3B Ra B BF P9 e R BR
EEHEE, BHSRIFVR.

(RS IEREE) FK

Terms of the Letter of Commitment to Anti-Corruption Cooperation

e E ST

Strict Adherence to Commercial Integrity

HEFREASTFRTEASHERBRHEEFNT
B, RE. BY). E55. 25FHEYmIERIER.
RER%. REEE. FRESER. FZHRSHM
FIRER EBA 1T A R IEEITRED.

BT R H Ath

Absolute Prohibition of Bribery and Illegal Conduct

HEFREASFRERSHRASERESHIHENET
BELTH (BEEFRINRRERIN. RE. BY).
B GEEFFEEYR)  FTENaBEEENEETSA
AYEEK,

@R R E K=

Transparent Disclosure of Conflicts of Interest

HEEMNZERMENERUEEANDEHRTE. O
BEWERERER
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We require all suppliers to sign the Commitment to Anti-Corruption
Cooperation to ensure transparency and openness in our cooperation
process. Additionally, we regularly conduct advocacy sessions on "Integrity,
Honesty, Cooperative Win-Win" for internal related departments and
suppliers to continuously improve the level of probity in our supply chain.
During the reporting period, we conducted integrity awareness sessions for
498 suppliers, covering approximately 670 regular contacts and internally-
related departments. The sessions yielded positive results, further

strengthening the ethical foundation of our supply chain.

Suppliers and their associated personnel are prohibited from offering any
form of inducement, whether in the form of kickbacks, cash, tangible goods,
securities, gift vouchers, or other items of value, as well as hospitality
extending to dining, leisure activities, tourism, educational benefits for
children, or any other favor that might compromise the impartial discharge

of duties by Kingdee personnel or their relatives.

Suppliers and their representatives must refrain from acquiescing to any
request by Kingdee personnel for assistance or collaboration in bribery of
any kind (encompassing, but not limited to, kickbacks, cash, physical goods,
securities, gift certificates, and other valuable assets), as well as requests

for engagement in any unlawful activity such as improper benefit transfers.

Suppliers are required to provide Kingdee with a comprehensive and honest
written disclosure of any information pertaining to potential conflicts of

interest.

TEREER DS el LUEFE R Zxae RE
FEAGERRIRE RARSEXTH RAAREFALF D EERIRIZRIREGR Expectation
Customer Centricity and Strivers-oriented, Harmonious Development with

Long-term Professionalism Long-term Adherence to Pure and Visionary Mind the Environment: Building a Sustainable Future

B HRIZER

Rigid Opposition to Bid Manipulation and Collusion

HEEMEABREETEE IR ETHRENE
BREERERRFENGFER, HEBFREASRNSHRE
thEML, EEHRRHTETHEHEIREFERE LR,

BREEEER

Strict Prohibition of Financial Transactions

HER (SFABEL) AHEHAENSEEEERLTH
THRAENHERBRMEEEE,

RAERBRAT

Collaboration in Anti-Fraud Investigations

EaRERS RN HASERBER LS FRERTIER

REFRBIRRTES

Duty to Report Misconduct

MERAENEHRXBEFEUASENER. FEF
BEERBFREBENNTANFASIRER, HA7E
FHRKHBLT, E2ENERTAETFURE. £
BRRIEREIERIFINBRS IS

HIRTIDAFT . HUREWEHER

£3REE: 0755-86072602

BIREFS: jubao@kingdee.com

Suppliers and their personnel must reject any solicitation by Kingdee
employees to participate in bid-rigging, collusive bidding, or other illicit
business practices. Furthermore, suppliers and their personnel shall abstain
from colluding with external entities to engage in such unethical practices

within Kingdee's operational scope.

Under no circumstances shall suppliers (including affiliated entities) or their

personnel extend financial loans to Kingdee personnel or their relatives.

Suppliers are expected to cooperate fully and accept Kingdee's oversight
and scrutiny in assessing their adherence to the terms of the Sunshine

Cooperation Agreement during the entirety of the business partnership.

Suppliers are obligated to promptly notify Kingdee of any instance of
fraud, falsification, or breach of professional ethics committed by Kingdee
personnel or its business associates. In cases where the supplier voluntarily
discloses such misconduct, they shall be indemnified from any liability
arising from their involvement. The designated department and contact

details for reporting at Kingdee are as follows:

Department in Charge: the Audit Department

Hotline: 0755-86072602

Email: jubao@kingdee.com
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BIRERIE

Reporting

EMFE—EXTSNREMHRR. BWNREERE, EQ
BININBRIRE 2 B R A B B R R R R .

RHRHIERRE

Reporting System and Channels

SBWMAPJLERNBFEME. Beh. HAHBBRARSE
MBPVEMATUETER. THREHE. (GAEIFEAES)
SAERAGIEARERR T RN S B R B RSB R EBR
MgiE, MR LEEATE) el UREAERAIRFERIE R,

PIREWRIE

Acceptance and Handling of Reports

FSTEIARBERTIETE. HRNERER, BHRE
24 N\ NESRIARISEE; HRERER, BREE
MEMEIR, BT ERR B R AR IE I ARIR 3 NN E8 3R A BY
SHE, FEstalRBEARRMABE R ERIARHET
FAERE, WiHEERIEFERIRE L M.

RMARERT

Whistle-blower Protection

AREBERAMBRGR, HEADEEKEF, ERA
K%ﬁ%ﬁﬂ#ﬁ%\' EZ AN, BRI—RBUHSEKRE
BER;, ARRBERRR, AREXERSER, 82K
ﬁﬁ%ﬁﬁﬁﬁﬁﬂAﬁﬁﬁkhuﬂﬁﬂ%u RIS R
W SRR AR (S RIRERB A BERIER/)\EE,
ERFBREERBIERERAS. ERRE,
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We have established a comprehensive system for reporting, receiving,
and handling cases to involve both internal and external partners in the

development of our corporate integrity framework.

The Company is open to public scrutiny by publishing a whilst-blowing email,
hotline, face-to-face meetings, or other convenient channels to report
issues.. The Kingdee Cloud Community, Letter of Commitment to Anti-
Corruption Cooperation and other relevant policies and provisions clearly
outline the reporting policies and channels related to business ethics. The
Xu Shaochun's personal WeChat public account is also available to collect

complaint and reporting information.

The Company hereby delegates authority to the Audit Department as the
sole department responsible for the receipt and investigation of reports. In
cases of real-name reporting , the Company will reply to the whistle-blower
with 24 hours regarding the acceptance; for anonymous reports containing
unambiguous clues and materials, the Company will expedite processing
and endeavor to establish contact with the whistle-blower. Furthermore,
the Audit Department shall establish specialized project teams for the
investigation and handling of diverse cases, promptly reporting findings and

disclosing them in accordance with prescribed regulations.

To protect whistle-blowers and reporting clues as well as to uphold
corporate governance standards, reporters are prohibited from utilizing
mass emails or blind carbon copies (BCC) when submitting reports, as
such actions will disqualify them from receiving any reporting incentives.
While the company advocates for reports submitted under real names, it
also acknowledges and accepts anonymous submissions. The reporting
department and its personnel are bound by strict confidentiality obligations,
safeguarding the reporter's identity and materials, and restricting access to
pertinent reporting information to the minimal authorized personnel. These
measures are essential to maintaining the reporter's enthusiasm, ensuring

their safety, and preserving the security of sensitive information.

TEREER IR LEMESX Z&EC RE
RANERRRE RARSEXTH RAAREFALF D EERIRIZRIREGR Expectation
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RER L
Integrity Culture Development
/v\‘,g1ty FEBH%I FﬁZKﬁ = Eqr/ﬁl{/E/u\E%) ﬁﬁﬁ
HEET. HED. SERFCHRRERZEIINES
EE), FEERERAE.

BRI

Integrity Training

HPSEEREIRBEREGHE L SUMET
A%%%%E(ﬁ%%ﬁ,gﬁfi<$%ﬁé%ﬁ%
>fR8) BemE R, 2EXR100%; HIMNE
Wé EET (BEFHAR) RAERZEIED, %ﬁ
KMEBHEER, BRTRENHEFEUR. ATHEE
NEEAG, HELARINRETEm. REHMM, HRFIHE
HBEDREEE (BRCEEDRA) B8, ERE
BEAZM. REEEF 10 5E, & BEK
15 /0B, BEAHA 1200 \; EREEEMBEET
REPETES TENERTNEEER, BEAHE
200 N\, BUBTEEEREH, BEEEXELCRER,

In order to adopt a comprehensive integrity approach that emphasizes
prevention and addresses both symptoms and underlying causes, we
consistently undertake integrity training and advocacy initiatives for our
employees, suppliers, and partners, fostering a business environment steeped

in integrity.

We prioritize the promotion and education of anti-corruption among our
workforce. Every new employee is mandated to thoroughly study the "Respect
Forever, Stick to the Bottom Line - Interpretation of Kingdee Disciplinary
Regulations" and achieve a perfect 100% learning rate for the associated exam.
Furthermore, we conduct tailored integrity training sessions for all employees,
including part-time staff, to precisely disseminate promotional and educational
content, thus ensuring exceptional educational outcomes.To uphold the
company's bottom line and protect the rights and interests of the company and
its employees, during the reporting period, we conducted 10 training sessions
covering the Kingdee Disciplinary Regulations, typical cases of violations and
fraud, and integrity promotion for branch companies. The total training duration
was approximately 15 hours, covering approximately 1,200 people. We also
presented audit work content and integrity promotions at the Kingdee Finance
Employee Conference, covering over 200 people, to strengthen employees’

awareness of legal compliance and reduce potential risks of violations.

EFE T8 13| Integrity Training
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Customer Centricity
and Long-term Professionalism

BNNIEE: SRERET T, RE%F—) NERES, WTSHR—RNERRBRE,
BBFHEERRNTEERMEEERR. 2EHEEEEERA. %E&%ﬁfé‘éﬁ%%, LAHEEN R A3
EENECREEREERNEVNMSE, AeXEREHRESE. RE27E. ERENER
MBS, stEA% RN

Our philosophy: Kingdee practices the product philosophy of "precision innovation, quality first", aiming to create world-

class products. Through continuous construction and improvement of product research and development management system,

comprehensive quality management system, and information security management system, it promotes the effective integration

of cutting-edge emerging technologies and the best practices of enterprise management, providing products and services with
ﬁﬁ]algfi-gb excellent quality, safe and reliable, and advanced functions for global enterprises to help them achieve continuous success.

Our actions

ZEEEEIHTRE
R&D and innovation capabilities

). IR R — A A AR TS AR
| @ N | | b

| S— e g e
N ﬁ@.ﬁ?%%ggéég ﬁm SDGs
‘ l | I High-quality development in the industry promotion Contribution to SDGs

0-0 Sustainable supply chain
» -

FEBCERRBRER

“ BEELEHTL. RENDE
Digital and green development initiatives
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World-class Products

TIREIRET -2, mE%—) PNERESR, £
EreEEmEEEEER. EEREEEER, B84
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FENERmE

Superior Product Quality

HMET TEEmELem) NWEERE, BORUER
—nEEEERERER MHIEENSE, EmtHE
BHRE KERERE, XI5 . B8 XEEFMH
EFEBCUERET RBE SN, RILDEERHER
&, FrgEcutE, BReERE.

RENHEEERR

Comprehensive Quality Management System

RAERUETENEREEEERAR, BREER
ISO9001 BEEEIEEAR. CMMI (BESIAFVERIIER)
BRE&EESR. 1SO/IEC 20000 E ERNRBEIEERIZ
#EITSS (EREMRBIRE) FRIEEMRBITXE
EEEEARBURFFEEN. RS, HFIMD
BB CMMI 5 182,
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Kingdee adheres to the philosophical principle of "Precision Innovation,
Quality First". We strive for continuous enhancement of our product quality
management system and information security management system,
effectively integrating cutting-edge emerging technologies with customer

needs to consistently deliver satisfactory products and services.

We adhere to the stringent quality principle of "Quality is Life" and are
steadfast in our commitment to "performing the correct actions, executing
tasks with precision" in alignment with world-class quality management
benchmarks. Our objective is to attain services that are "perpetually online,
never offline". Each quality-related occurrence is perceived as a chance
for collective enhancement and service quality elevation, prompting us to
proactively examine the underlying causes of issues, pursue continuous

improvement, and secure customer endorsement.

We established a comprehensive product quality management system and
currently hold and maintain a series of information service industry quality
management system certifications, including ISO 9001 Quality Management
System, the highest level of CMMI (Capability Maturity Model Integration),
ISO/IEC 20000 Information Technology Service Management System
standard, and ITSS (Information Technology Service Standards). In 2023, we

successfully passed the CMMI 5 re-examination.

TELEEA
HFEIFEERERE

Improving Corporate Governance and Laying
a Solid Foundation for Sustainable Development

HETERA

Quality Management System

ISO9001: 2015 BE=EE
BR

1S09001:2015 Quality Management
System

E=E

Scope of coverage

FERR M RYRETFIEE . THIBHE.
e ANIEIIFE SRS

Design, Development, Marketing,
Consulting, Technical Training, and Sales
Services for Application Software

Long-term Adherence to Pure and Visionary Mind

ELfL 1

Certification Authority

FERRREFOERAT

World Standards for Certification Center
Inc.

B2
Expectation

DE-9=F LI LUEFE R #ExEe
REBIFEETH RAAREFALF D ERSIRIBAIRA
Customer Centricity ) Strivers-oriented, Harmonious Development with

the Environment: Building a Sustainable Future

BRHA

Validity

2024F 128 6H

December 6, 2024

CMMI'5 BE /T A IR B
EREREE

CMMI Level 5 Capability Maturity
Model Integration Certification

TR (FE) BRAF

Kingdee Software (China) Co., Ltd.

Continental Reaching Solutions
Technologies LLC.

2026 £6 A 12 H

June 12,2026

ISO/IEC 20000-1: 2018
EERMRBEERER

ISO/IEC 20000-1: 2018 Information
Technology Service Management
System

lE£iE®E . 2% SaaS. £
E-BE#) SaaS. £#lE-BS]
PaaS. &M EAS cloud

"Kingdee Cloud Galaxy" Saa$,
"Kingdee Cloud Constellation"Saa$,
"Kingdee Cloud Cosmic" PaaS,

REIREGE (BSI)

British Standards Institution (BSI)

20254 10 B 23 H

October 23, 2025

Kingdee EAS Cloud

EEERNRBIEENSE | IEERE
BE (TSS) BB AR

PEIEF T REELRMIG | 2025F 1827 H
SESENRENE

mE (ITSS) BE=M

Information Technology Service Operation Services
Standards (ITSS) Conformity
Certificate Level 3

Information Technology Service All Cloud Services Information Technology Service Branch January 27,2025
Standards (ITSS) Conformity of China Electronics Standardization

Certificate Level 2 Association

ERENBRBIREREN | E1TARE FEEFITEEENRINT | 2025F 128 30H

BEMRBIE

2=
Information Technology Service Branch December 30, 2025
of China Electronics Standardization
Association

UERARLNERMEEERRE

Customer-centered Product Development Management Process
HMER IPD EZREERAAD TM (Idea to Market)
BIEME, TBERESHERE EZRFEZE. EmLh.
ESEnBREENIRIHAE, BR—HMN. RBHN
FAEEERBERE, BR UERADD, UHEH
ERARE , ARERXNERNHESE ). BEENER.
ITM BRHERARS MnAERERIE) M Ta e ER st HEE
WHEBDEMANESIERE, BRERMEEBENRDNE

MESE,

Based on the IPD (Integrated Product Development) framework, we
formulated a systematic ITM (Idea to Market) management process that
aligns end-to-end procedures from product portfolio and planning, product
development, product launch, to product lifecycle management. This
approach guides the product development process through consistent and
standardized methodologies, focusing on "customer-centered and market
demand-driven” principles to deliver technically competitive and high-
guality products to customers. ITM effectively integrates philosophical
considerations of "how to do the right thing" and "how to do things right" into
the management process, ensuring both standardization and efficiency in

product development.
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@& IPD (Integrated Product Development, £E/Em
fE) BIEMER, BRMETERREL Rt FE AR
R iR e mBRAPRAN T EREE. PRI,
O RBUSEEFZOYINNGE, KHEMERME/N
IPD iiE, RIEEMIIEE,

EmEExt

Fostering a Robust Quality Culture

A% TEErELn) WBEEBREMABUEINEE
Trh, FERABIEERH, RMEBHEEEX
viEsx, BEABXHER. BEEEEI BEET
EERN, BORTERR2E2ENHESEIER
%o

HEXWHES

Quality Culture Enhancement

Through the IPD (Integrated Product Development) management framework,
we have integrated the core customer concerns of product quality, deliver-
ability, serviceability, etc. into the whole life-cycle of product planning, design,
development, testing, release, and maintenance. Through the IPD process, we

ensure the quality of the product.

To integrate the fundamental quality principle of "Quality is Life" into
the routine tasks of all our employees and progressively elevate their
consciousness towards quality, we diligently foster a robust quality culture.
By means of regular cultural reinforcement, rigorous quality management
training, prestigious quality award selections, and other strategies, we
endeavor to construct a holistic quality management system that encourages

the active engagement of the entire staff.

SERREEEERNEE; AREEEEM:, EHEMEERRKRE. BEHN, Rt EMREERRERSE 137
Fi TIREE) WA, ENRREEBNAER, RSN, RtEMEEEEE 2R, EFEAEaRE

TrAlE)E (R B AN AE A58

Organization

‘ Collaborative Operating Mechanism and

SR EmbBA S IPD Fiis

Integrated Product Development IPD Process
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Concept Plan Development Verification Release

A A

l
e AHERE

Lifecycle Management

Product Launch EE}ZEJ:I_‘E
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On a weekly basis, we host a designated "Quality Thursday" event aimed at elevating quality consciousness among our workforce. Complementing this
initiative, we undertake meticulous quality management research and periodically release insightful quality reports. In 2023, we successfully published
13 comprehensive reports. Furthermore, we established an internal platform, christened "Kingdee Quality," to disseminate pertinent quality-related
knowledge. This platform has featured 62 articles spanning diverse topics including IPD operational insights, institutional norms, process efficiencies,

quality narratives, best practices, methodologies, and QMS frameworks.

BEMHEE

Quality Education and Training

WEMN, B BERE SENEToRRE 22 REEEEE, #HHIFEELENMREREEEINS R, #
HESEENFMETIHREBNZ 27X, RS 6 BEEEERIE.

Through our “Geek Talk" learning and knowledge-sharing platform, we facilitated two targeted quality management training sessions during the reporting
period. Additionally, we provided five specialized quality training sessions for non-quality management departments and organized 27 interactive quality

sharing sessions exclusively for quality management department staff. In total, we have curated six comprehensive quality management courses.
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BEFREEEESR. SETOEERTREH. RPN, § B XEFPRECTOEHER, RKERE

[ 20 &,

We consistently organize prestigious quality award programs, such as the Group Quality Gold Award and the Responsibility Center Quality Award, to

celebrate excellence and achievement. In 2023, 43 teams submitted entries for the Responsibility Center Quality Award, with 20 teams receiving well-

deserved accolades.

bt 3% EA R

Technology R&D and Innovation

e BRI X RNTIBEN . BMAFRF BRI
WESIER, BONKYEEREARE. ATEER. EiE
i, 56 FAAERKNERIIERMER, HEETE
mRIFAELS, BITE. AFPREETRROERMR
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MSEITa

Creating an Innovation Platform

Ba1, RMAERYL ER. R =ZMRIHAZEDL, E
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R&D and innovation is fundamental to our business and serve as the
inexhaustible driving force for enterprise development. Adhering to the
philosophical concept of "Precision and Innovation," we are committed
to applying cutting-edge information technologies such as the Internet
of Things, big data, artificial intelligence, blockchain, and 5G to product
development. We continuously engage in product innovation and iteration,
striving to provide world-class products and services to the industry and our

customers, creating stunning user experiences.

Currently, we established R&D centers in Shenzhen, Beijing, and Changsha.
Focusing on enterprise information management software research and
industrialization, enterprise digital transformation, artificial intelligence,
machine learning, and other industrial digitization development needs
and cutting-edge information technologies, we formed research and
innovation institutions, including the National Engineering Research Center
for Enterprise Internet Service Support Software under the Ministry of
Science and Technology, the National and Local Joint Engineering Laboratory
for Enterprise E-commerce Big Data Service Technology, the Shenzhen
Engineering Research and Development Center for Management Software,
and the Shenzhen Key Laboratory for Application Software Enterprises. We
are steadfast in our commitment to building a globally leading enterprise
Internet service support software innovation platform. Through the
development of independently controllable support software, we aspire to
become a pivotal hub for innovation, talent cultivation, and industrialization
guidance in the realm of enterprise Internet services in China, thereby

facilitating the digital transformation and upgrading of the economy.
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MR RE D

Strengthening R&D Capabilities

RFEERNEEENINISESH I, BUMEAT BE, RIFEERMFURE D ERERCDKT. BERSHR,
BB RAIFMEAB 4515 A, SIEET4RE 36.56%.

We continuously optimize our R&D talent team through internal training and external recruitment, maintaining our leading position in enterprise digital services.

As of the end of 2023, we had a total of 4,515 innovative R&D personnel, accounting for 36.56% of the total number of employees.

BEHAFIAEAS HIRE TAEEL
we had innovative R&D personnel ©© accounting for total number of employees

4,515 36.56 v

Ite5h, HIVEBEFAIFLE. HMANESFRETE, SBETHRAN, PRRENANAE. RSN, HEE0EY
ZIRBHAIFRERMAINE, LUNBEZNETRB2EIRFTR, /ABNERINTIEINE .

To encourage innovation, Kingdee has set up several awards, including Outstanding Innovation Award and Micro-Innovation Award, to recognize excellent
employees who have made contributions to innovations and quality improvement, reinforcing the Kingdee philosophy with an emphasis on innovation and quality.
In 2023, we granted recognition a number of the Outstanding Innovation Award and the Micro-Innovation Award to actively participate in innovation and inject new

vitality and momentum into the company's development.

BURTRSR

Innovation Achievements

EREMEAHN LHENERA, HMAIETEERNAIFKR. BERSHR, RAFFEN 240518, RHERFKE
HH) 946 17; REHERMAZIFRE 1,075 18, ReHER 6 RPEFFE. 3RNRITEME, HRERN, HMHEALE
fe. RRE, TEEMEEIEGANRE, TRELTRES GPT. SRUBARE, SRESTEXERETESE
TRAEER, BEHSEZRA,

Due to our consistent and significant investment in R&D innovation, we attained remarkable innovation outcomes. As of the end of 2023, we have amassed a total
of 2,405 patent applications, with 946 patents granted. Additionally, we have secured 1,075 software copyright registrations, been honored with the prestigious
China Patent Award six times, and recognized with the Shenzhen Patent Award three times. We achieved groundbreaking advancements in the fields of artificial
intelligence, large models, and the industrial internet. Consequently, we have successfully introduced innovative solutions such as Kingdee Cosmic GPT, Kingdee

Financial Large Model, and Kingdee Starfield Industrial Internet Platform, which have garnered widespread recognition in the market.
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ﬁﬁgg GPT **ﬁﬂ Kingdee Cosmic GPT

=1 RUFESR

Brief Description of Innovation

%A It's a sophisticated large language model, rooted in deep learning
J1

Introduction

—RENRERBENAESERE, BEZEANBEX

techniques, that comprehensively integrates the capabilities of various
general large models from industry leaders like Baidu Wenxin Yiyan

and Microsoft OpenAl. It offers specialized vertical models tailored for

/B\_%_\ 3&@'\ OpeﬂAI %ﬁﬁﬁ j(*%ﬁgﬁ'éjj, %ﬂé% different enterprise domains, empowering them to cultivate digital
IRHARABINEXEER, sHPAHEEE Al KR competitiveness in the dawn of the Al large model era. As an enterprise-
N 1 rade large model platform with a profound understanding of enterprise
WEREFHRE N, ERECEBENTEERKIR ‘ ‘ ’ ’ ¢ ’
= Al s L management intricacies, it delivers exceptional performance, precision,
BEe, At SERE. SXXNEE, . . _ .
and efficiency. This enables enterprises to seamlessly integrate
ab S A A\ 2 = ab = Ak &K el ab A2
ﬁbzﬁ,%ﬁﬂ JL%EIE%‘ ﬁb%‘ﬁ&‘\ %‘ ﬁb'ﬁﬁﬁ\ §ED ﬁb/aj%ﬁ intelligent solutions across customer service, marketing, finance, and
LrERSE S, other pertinent application scenarios.

The platform is distinguished by its array of capabilities, including

15% support for multiple models, orchestration of multiple tasks, intelligent

Advantages knowledge engines, personalized expansion options, and robust security

Eﬁ%%&@%ﬂ@%% E%T‘%iﬁé’ﬁfﬁﬁéﬁ‘éﬁ\ %E’E and trustworthiness features. These attributes work in unison to

fﬂiﬁﬁF . Ab%ﬂ ‘E‘z% |§2 1 |_¢_ﬂﬁ)§)§ '_‘_";E—JT T{ efficiently address the complexities and nuances of enterprise-level
FIEEE(N Fizi < & N EIES

7 S REAE - = = business scenarios, providing a holistic and reliable solution for diverse

Hae), RMBEBRETEREBSR THSMEH, business needs.

J FRIEsZn]

Recognition Received

IREESOEMAMBAE N E AERRN, SIE . BS PaaS TAMAM—HES Forrester {The Forrester Wave ™:
Al/ML (ANIE8E /#2522 F T 4) PlatformsIn China, Q4 2023) IRERITEEIEE SaaS HE
Leveraging advanced low-code capabilities and large model technology, Kingdee Cloud Cosmic PaaS platform became the only enterprise

management cloud Saa$S vendor to be included in Forrester's The Forrester Wave™: Al/ML (Artificial Intelligence/Machine Learning) Platforms In

China, Q4 2023 report.
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EIRMBAIRE

Kingdee Financial Large Model

=1 AU
)

Brief Description of Innovation

[0
Introduction
BES GPT EEIARIENERY —, MEesR=1+ - , - , ,
leveraging Kingdee's thirty years of financial expertise accumulation and
e = =5 IR 4% EL
EE?%%%%D Eﬁkﬁg’ %(E%%)E Egﬁﬁ%éﬁé%ﬁ’ % practical experience from millions of customers. It is the industry's first
FREEHHBAEE,

Cosmic GPT is one of the applications of vertical large models,

financial large model.

2%

Advantages
EEABEENER , B8 EERhET 44487 Based on the general model, Cosmic GPT undergoes "continued pre-

|45
23
T e training + model fine-tuning" using refined corpora, making it more
R+ AR, RESSEIER TS, REUPTERK ¢ g ene ’ ’
proficient in finance. The model comes pre-loaded with numerous

El
BRTELRR, REANREENENSZIERES
N FIE<, BPBLFREREEA.

prompt engineering features, allowing the large model to more easily
understand input financial instructions, providing users with ready-to-

use experience.

J FRIEs2n]

Recognition Received
RIEVBAREE (KEBRZRER) « KBREE 12023 FES-AIMGEE) &2

The large financial model has been recognized by "The Economic Observer" and Jingguan Media as the 2023 Outstanding Innovative Enterprise
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Innovative Product

ﬁﬁgiﬁliﬁﬂﬁqu ﬁ Kingdee Starfield Industrial Internet Platform

=1 AU
%

Brief Description of Innovation

(12

Introduction
—REALREXRNNFUERBRSR, BEH
W BE. BRI, RE T = TERBAEK
R NRUBLE (PR AT TR AR B

2%

Advantages

et B IR EIIREE A, SEMAEERHT,
ARBIEIRRME =K T2, B8, FHaAg
BIXREHETarvmsEl.

J FRIEs20]

Recognition Received

NELEBBETRBENIRXERETS

An open, seamlessly integrated, and intelligent digital transformation
solution tailored for industrial enterprises. It encapsulates three decades
of experience serving large and small-to-medium-sized manufacturing

companies.

With its horizontal, vertical, and end-to-end integration capabilities,
this solution comprehensively propels industrial digitization. It offers
three pivotal "star domain" drivers that cater to the demands of new-
age industrialization. This innovative approach sets a precedent for dual-
cross (cross-industry and cross-domain) industrial internet platforms,
ushering in a new era of connectivity and digitization for the industrial

sector.

Recognized as a cross-industry and cross-domain industrial internet platform by the Ministry of Industry and Information Technology.

NETEER (2022 TXEMATaRREHRE) BEMTXEHETS

Featured in the 2022 Industrial Internet Platform Development Index Report as a key industrial internet platform by the Ministry of Industry and

Information Technology.
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REHN, RFIEFEL. AfTHEE. BRNEXRSK /& In 2023, we collaborated with clients, partner companies, universities and

Eﬁﬁﬁﬁﬁ% 7¥<?F7 %I—Q—Eﬁjﬁﬁsﬁﬁu,&ﬂ] E;&gjj E"JEH?'EIE research institutions in China to embark on numerous groundbreaking and
TT ~F s = = a RO Y =
E influential research projects within the industry.

o

n T APP RIS EPEMER T X E AT & AR

Industrial APP Development, Deployment, and Application of Industrial Internet Platform Test Bed

FEE( A1EES
Supervision Institutions Cooperation Units

N

HNBEIRSBRH AR QB FEBEFEHERNESE
“ . ARETIRE

B T1550
Ministry of Industry and Information Technology of the People's

Republic of China Zhuzhou National Innovation Railway Technology Co., Ltd.The 27th

Research Institute of China Electronics Technology Group Corporation,

Xi'an University of Technology

MRENE | R

Research Content/Achievement

HETEAPP AR EEHTEEHMAT IR INER, B B8Rt BRREL. MEBE. BRS
S, RBEE) NTERNRGHER, T2 APPIZEHR. 21 ER. HBENMRER. T Paas
RIFTFERBIEER. T APP BIREEE. FEENIEESENMERE, FTERHERIM. HEEM. &M,
FFEIEN I3 APP B S E R A T X B HAET AR K.

Focusing on the necessary support capabilities for large-scale migration of industrial applications to cloud-based industrial internet platforms, our objective
centers around a novel model of industrial technology softwareization. This model is characterized by entity virtualization, data visualization, knowledge
automation, scenario-driven application development, and service monetization. We strive to establish a continuously innovative, seamlessly integrated, and
efficiently deployed industrial application development and testing environment for industrial internet platforms. This endeavor encompasses six pivotal areas:
exploring industrial application standards, designing reference architectures, conducting research and experiments on cutting-edge technologies, planning and

building innovative industrial PaaS platforms, developing and deploying industrial applications, and ensuring continuous integration and smooth operations.

n B ERELE ERP &

Open and Ecological Cloud ERP Platform

FEEM AFEL
Supervision Institutions Cooperation Units
EIEREE EBERSE. RHARES

Ministry of Science and Technology of the People's Republic Tongji University, Anhui University, etc.

of China
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HANE [ RR

Research Content/Achievement

HERSERBERGETME. SaRABRS. KeMhlis. FARERK 188 ERNE ERP F45, ’H
FRBAIER, IR ERER. IR ERNKE ERP TERRAEZRME. RIAUMBAGRRN, 5 ERP BREM LR
RAFFE, BR{EFAR PaaS+SaaS —BELE ERP ¥ &, BEEZ ERP LR, BREEE. UHBE. BBMAE.
ANE. MRES, RREATE, AREREERERE, BEMENHF /.

In response to the "double-goal" requirements of manufacturing enterprises, which prioritize on-demand business agility, intelligent adaptive services,
collaborative security measures, and an open, ecosystem-driven cloud ERP platform, this proposal introduces advanced theories of demand cognition and service
adaptation. By overcoming the inherent limitations of traditional architectures, models, and key technologies associated with open and ecological cloud ERP
platforms, we endeavor to develop a highly personalized ERP application development and testing platform. Additionally, we aspire to construct an enterprise-
grade PaaS+SaaS integrated cloud ERP platform and establish a comprehensive cloud ERP ecosystem community, encompassing diverse clouds such as
production, finance, mobile office, human resources, and logistics. Through impactful demonstration applications, we aim to effectively bolster manufacturing

enterprise management, enhance operational efficiency, and elevate competitiveness within the market.

n q L RETARER ERP SLAE SR E iR RERA 3% S FE A

R&D and Application of Assemblable ERP and Industrial Chain Interconnection Base for Core Enterprises

FEEN AfEE
Supervision Institutions Cooperation Units
B R el FAFEIBAS. Ak, RPE

Ministry of Science and Technology of the People's Republic of Southwest Jiaotong University, Yonyou, Inspur, etc.

China

MANE | R

Research Content/Achievement

FHHPENIMNEEERT RS TN, ERRORERE, ROCEEX L TNENEEBEREZ. RELR. XBHIFE. B
MEEREEE, AREXEBERFRAGME, MRZOEXEFAR ERPENERBEEMERRGD L, BREME
XBEMERAGTNSZRALER | EEBRXBRNBBENETHS], MEFEEEK ERP R KRN, BEREROESE
AIAHE ERP RN EX EBHRBIERE R,

To tackle the complexities arising from diversified internal and external operational demands within enterprises, frequent interactions among disparate systems,
challenges in data sharing, process interoperability, and limited collaboration efficiency among upstream and downstream stakeholders in the core enterprise's
industry chain, we undertook comprehensive R&D on an advanced industrial chain interconnection operating system. Our objective is to explore innovative
methodologies for seamlessly integrating the modular and assemblable ERP systems of core enterprises into this robust industrial chain interconnection
operating system. Leveraging a dynamic and flexible access control mechanism tailored for multi-mode enterprise/enterprise group business systems within the
industrial chain interconnection framework, we investigate the feasibility of integrating existing Kingdee ERP systems, which will empower the assemblable ERP

system of core enterprises to seamlessly connect and collaborate within the broader industrial internet operating system.
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n ll E R ERERNE A S AR S R ER L

Common Technology R&D and Industrialization of Intelligent Conversational Robots for Enterprise Management

FEEG S1EEN

Supervision Institutions Cooperation Units

—— TARIFATER. BT AR

Shenzhen Development and Reform Commission Peking University Shenzhen Graduate School, Southern University of

Science and Technology

MRNE [ R

Research Content/Achievement

RETREREHE. RIWVRERRE AIGEEHFHESTHRER A ERRNTEENETMERERSIERG. £E
TRMEEHESE, FEEMTNEENEAIFBIURDMEITRERHFHSEE RITER RGN EREEER; RN
REEREHE, AEEMRNNSABRREIETNE IO Al REREBURA,; TRERGHE, AEBHRR
BINBERER Risc-V Al 55t BRI IRBt AR S st an it i,

The project is centered around the development of a cross-financial industry intelligent engine system that utilizes trusted isolation federated learning. Its scope
encompasses three primary dimensions: cross-financial industry data, privacy protection algorithms, and trusted hardware. With regards to cross-financial
industry data, the project's primary research thrust is the creation of a federated learning risk control recommendation system tailored for non-independent and
non-identically distributed cross-industry datasets, along with its practical applications in the financial sector. In the realm of privacy protection algorithms, the
initiative explores robustly regulated and auditable multi-task distributed Al models, along with associated optimization techniques. When it comes to trusted

hardware, the research zeroes in on controllable isolation gateways and audit access control technology grounded in Risc-V trusted computing.

nq B AEMRREB R B SRR R E e | B R RSN &

Key Technology R&D of Cross-financial Industry Intelligent Engine System Based on Trusted Isolation Federated Learning

FEE( AEE(

Supervision Institutions Cooperation Units

AIITERIAIZ MAEEROHBERAB. EEMAMTAKE. H
Shenzhen Science and Innovation Commission ﬂ_%ﬁ;—a g @Jﬂﬁﬁﬁ;ﬁﬁﬁ%

Aerospace Information Co., Ltd., Beijing University of Aeronautics

and Astronautics, Institute of Automation of Chinese Academy of

Eﬁgﬁl’gg / ﬁﬁ% Sciences, etc.

Research Content/Achievement

RIS ARG , LUTERB RN EIRER BB D ITEN AT, BRENERIKF R MaITREmEH
FEEIRAL , A T MBHERZOEER ETRRIVNEE  RHEBERRHAHE. sTEHREHTEELE. &
IR, B EESHER BRI R R
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Leveraging blockchain technology, alongside cutting-edge cryptography and blockchain big data analytic, we aim to construct a state-of-the-art domestic supply
chain management system that sets new benchmarks in the industry. This innovative system offers collaborative services to core enterprises within the industrial
Internet supply chain, as well as upstream and downstream small, medium, and micro-enterprises. Its comprehensive suite of features encompass demand
design sharing, order collaboration, intelligent supply and demand matching, product anti-counterfeiting traceability, and intelligent operation and maintenance,

enabling seamless integration and optimization across the entire supply chain.

D 6 MR TEEBRITHMNEIZTS --PLM 5

Large-scale Industrial Internet Identification New Connection Platform - PLM Direction

FEE( AfEE(l

Supervision Institutions Cooperation Units

ER =38 EHEEREERAR. RETI KRB LRT
Ministry of Industry and Information Technology of the People's _E‘ﬁj(f_“?_

Republic of China YunDi Smart Technology Co., Ltd., Beijing Institute of Technology,

Beijing Technology and Business University

HANE | R

Research Content/Achievement

|BFEEIZR &5 R T = B ABEIE K, BEPIM R TEBTE L. B, EBHWERHME, HREHEMm. SHEE.
TR SO RIREN, BERAGEEHBITIRESE NN X MAZHINERTANENEmE T XD HAE
ERATEY PLM R&R,

In response to the strategic needs of the country's development of the industrial Internet, focusing on prominent issues such as multiple industrial protocols,
privatization, and isomerization of the PLM system, we research core key technologies such as identification registration, identification management, and
identification analysis, and build a new industrial Internet identification connection platform with basic identification analysis service capabilities and a

comprehensive PLM system for industrial Internet identification analysis.

07 IFRRIT R T R EER

Identification Resolution and Industrial Software Connector

FEE( AEE(

Supervision Institutions Cooperation Units

Bz L1530 EHEEREERAE. AREBIARE, kRT
. "

Ministry of Industry and Information Technology of the People's & j('g—?‘—%

Republic of China YunDi Smart Technology Co,, Ltd., Beijing Institute of Technology,
Beijing Technology and Business University, etc.
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2 2
HENE [ Bk

Research Content/Achievement

RENREESLE K. HAESERI A ININE R LUSARHARAT T, SOFIE. Bh. SRENIEA,
BEHEIENEBRMER]. RELXEMERESATESR, BRNE T XEMERMMRITERL, BEREEN
IRF5RES], BIRMEEENHEIRMRERE,

We facilitate the creation of manufacturing and supply chain software plug-ins, alongside the identification and analysis of industrial software
connectors, which support batch, high-frequency, and high-throughput data exchange while possessing the capability for active data retrieval. By
leveraging the identification and analysis system inherent to the industrial Internet, and through seamless integration with its identification and

analysis nodes, these services enable standardized interaction and exchange of supply capacity data.

n R 3C EEREREMNPRIGRNEEMRNHARTE (RATESR)

Research and Demonstration of Networked Collaborative Manufacturing Integration Technology for 3C Manufacturing Industry Clusters
(Application Demonstration Category)

FEEN AR

Supervision Institutions Cooperation Units

EIERRET- BERIERSE

Ministry of Science and Technology of the People's Republic of China Guangdong University of Technology, etc.
HRPE [ Bk

Research Content/Achievement

Bk LFRERE DM ETRARERE, KR 'TEMOMBEMNRK - IR T o - IREERRER) WER
TR, BBMARGSEENR THEESERYGLRRAETAMIEELTZE, WrEBERRTXEMREG. B5
SARERRERR2FHENEERM SRR, TEE - BRSEE THEEREXBRHRERES. REBEHRS
RSP ERHBRERERETE, AIFNERBIRN, RHEEE. ZRENHRANEIRT, BRAMERERERS
BEEM 3C RERMPBUREHRRMRESIEER, REMTRTEERE. %Iﬁ%%ﬁﬁﬁx%%ﬁﬁﬁﬁw

FREFERE. BRENERNERGESHENRERRS. SORGBERNEL, #HE 3CREBVIATHE. &
WEE. RRE.

Addressing the prevalent challenge of inadequate upstream collaboration in the industry, our objective is to follow a pragmatic approach encompassing
"breakthroughs in cloud-edge integration key technologies, development of service platforms, and construction of service support systems." We aim to surmount
the technical obstacles associated with cloud-edge integration, specifically pertaining to workshop interconnection, industrial internet integration, edge
computing management and control, and information security. To achieve this, we delve into the rules governing the balancing of cloud-edge resources and

optimizing management and control granularity, all within the constraints imposed by manufacturing logic. Furthermore, our vision is to establish a regionally
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networked collaborative manufacturing service platform, which will seamlessly integrate industry chain collaboration cloud services and manufacturing process
microservices, all operating within a cloud-edge integration architecture. This integration will foster innovation in manufacturing service models, ultimately
delivering high-quality, multimodal collaborative manufacturing services. By aligning innovation chains with industry chains, we intend to build a robust technical
service support system for networked manufacturing collaboration within 3C clusters. This system will offer comprehensive manufacturing services, intellectual
services, and technology exports in diverse areas such as new material research and preparation, new process development and experimentation, new equipment
theoretical technology research and prototype manufacturing, as well as intelligent manufacturing technology and system research and development.

Consequently, this endeavor will propel talent cultivation, technology transfer, and achievement incubation in the realm of 3C manufacturing.

nq KERETRMERIGRERTS

Ministry of Science and Technology of the People's Republic of China

FEE( AfEE(l
Supervision Institutions Cooperation Units

ElER RS-l RAOBR (BN BRRBERAEF

Ministry of Science and Technology of the People's Republic of Collaborative Service Platform for Supply Chain of Large

China Manufacturing Enterprises

HRANE | RR

Research Content/Achievement

BRUABEEREERDZOHEERRE, RO ERSTOERIRG N BEHEEEENHEEER TS, 1M
EIRHREHBREES RN 2EOEENETE . B, BRI, BEIRBEHREEEPEEBEERZ. EERE.
UNTAER ERSESER, HmEIEENRBNYEUNRI K, UKEBNNE ENREK. BRHEHNEEN
], EENEH. TH. =, BREXEHERXRGHRE, Rak. B8Rk, BEL, BRESUARETITES,
RetXEEnEERS, HaREHERERT .

Our objective is to construct a supply chain network anchored by large equipment manufacturing enterprises and to establish a comprehensive supply
chain collaboration platform that serves as a nexus for the entire network, with a strong emphasis on the core enterprise. This endeavor will empower us to
meticulously plan, organize, coordinate, and control all endeavors across the entire supply chain network. We aspire for seamless information sharing, collective
decision-making, and a high level of workflow integration among the constituent enterprises within the supply chain network. This holistic approach will
facilitate balance and synchronization in production and circulation processes, optimizing both timeframes and costs. Moreover, we strive for end-to-end data
transparency, facilitating effortless information querying, downloading, and sharing. By fostering collaborative synergies between enterprises and their suppliers,
we can standardize, clarify, and streamline processes, enhancing overall efficiency. Additionally, we will cultivate robust visual statistical analysis capabilities,

refining enterprise management practices and ultimately bolstering the competitiveness of the entire supply chain ecosystem.

RUFREERT

Innovation Recognition

IRERAN, RPEERN. EREHNAHEE, EEERE During the reporting period, our innovative practices in technology and
jBFa %*&*ﬁ%y{.’wiﬁﬁ"] products were widely recognized by supervision institutions, industry
= l:mJ\

organizations and external intermediaries etc.
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iﬁ%ﬁﬂ Nﬁﬁﬁﬁlﬁ Honors and Awards in 2023
1RI8

Awards

2023 FRYIHREOED R—FiE

First Prize of Shenzhen Science and Technology
Progress Award in 2023

EIRE | Em

Projects/Products

RS S ] R St B RN N e

Knowledge Graph and Interpretable Computing
Technology and Applications

EgEE R
BARRIRIZHIRMAR Expectation

Harmonious Development with
the Environment: Building a Sustainable Future

HESZEE (i

Awarded by

ARYHRIRAIFEES

Shenzhen Science and Technology Innovation
Committee

2023 R RH S 8 — i

Second Prize of Shenzhen Science and
Technology Progress Award in 2023

B e RANER B RSN
EXRLEA

R&D and Industrialization of Intelligent Voice
Perception and Interaction Key Technologies

RYITHRIRRIFZE

Shenzhen Science and Technology Innovation
Committee

2023 BFEREMR T R MR

2023 Excellent Ecological Solution Outstanding
Innovation Award

RE-BS

K

i

Kingdee Cloud Cosmic

TRHEFEEREXREEBRQS. M
Bt

China Electronics Corporation (CEC) and Kylin
Software

£+ NETEEFEREFE

The 24th Excellent Award of China Patent Award

S SR B E R F

Multidimensional Database Product-related Patent

PEIERMAERER. RANBERE

China National Intellectual Property
Administration (CNIPA), World Intellectual
Property Organization (WIPO)

BFANRTERT K

List of Excellent Innovative Software Products

i

W%

ERXREE

K

Kingdee Cloud Constellation Procurement Cloud

hEE %1:., TEBMEE. REEE
W

China Electronics Industry Association and Tianjin
Smart City Research Institute

MERNES 5%

Science and Technology Progress Award

SRE- SHRWE

Kingdee Cloud Constellation Procurement Cloud

PRV BRI S

China Federation of Logistics & Purchasing (CFLP)

BB R R 5 iR

Research Paper Published in 2023

X REE

Title

A Blockchain-Based Microservices Architecture for Distributed Business

f&fE

Value

RATY

Journal

Blockchain - ICBC 2023

AR T —EE R R IR AIHARFSAE, BAEIRIEARTEAR4E (Blockchain Service Bus, BSB) 1RE!, @iBiEH BSB

REER—ERRL R, FIUERS EW%%E’JE%E@J%E, BEBEmR

BERENBARBRIRLENRRYE, hHEEESERERESEETRR,

ERKIG S,

. RIFTIERGL . AR T B4 ESB BB AL
siem 7 BEA LU ZBE RGBT EmRE
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This paper presents an innovative blockchain-based microservices architecture, coined as the Block-chain Service Bus (BSB) model. The proposed BSB model
offers a viable solution for enabling the autonomous development of distributed businesses, delivering adaptability, innovation, and robustness. It effectively
overcomes the constraints of traditional ESB architectures in catering to the requirements of distributed businesses. Additionally, the paper employs a proof-
of-concept prototype to substantiate the feasibility of the BSB model and delves into potential future use cases where enterprises can reap the benefits of this

architecture.

{REEXN R EIE
Intellectual Property Protection
{@%%}E@"\ﬁ_ e SEpES }"_ S, _JrdeﬂL_LT E"\jﬂ] ggjz}§$g As an innovation-driven high-tech firm, Kingdee attaches great importance to
"E'fi ? T‘_'E:EE *%J: 4%[] ﬁk%’fg BF% EE%% the protection of intellectual property rights and constantly strengthens the
No 1l A )
N R — o [ . system construction of corporate intellectual property rights. An intellectual
EENERLIBRENPRCERIRSBEA; HIE .
property department has been established, led by the secretary of the
ééﬁﬁ <<$¢¥$@ ii?ﬂ éfi#ﬂ#;ﬁ)} <($@;%$%T’H§ EQIE group's Board of Directors, who concurrently serves as the general manager
WHE) (SBMEEREZEEEL) (SEFEMZEIE of the legal and audit department. We formulated and issued a series of
¥ﬂ$;2>> %?ﬂ%ﬁ?ﬁﬂfgo iﬁ%ﬁﬁ m ﬁjﬁ 57: __| management regulations, including the Kingdee Group Patent Management
ZIN A ) 7Y [=]
N — Measures, Kingdee Group Copyright Management Measures, Kingdee Group
MAEEESIERBR, KMFITEM (SRMFFEEE
=5 \
fi%ﬁ%@» «%@% OA gi Efifﬁg@> %%UFESZFF, L/&Eﬁ Measures. During the reporting period, to further enhance our intellectual

ﬁé%ﬂaﬂ §U$ﬂ. EE M ER%/}IL%EE%%'E%? - property management system, we formulated and issued institutional
55{%@7‘}:” za‘:ﬁﬁ documents such as the Kingdee New Application Quality Management

BR o

Trademark Management Measures, and Kingdee Trade Secret Management

Standard and Kingdee OA Quality Management Standard to standardize the
entire process quality control from patent applications to national patent

examinations, further improving the quality of patent applications.

SRR

Property Pr ion Initiatives

THIFEEGRE A, RECHBEERRBENARMEE In terms of intellectual property, we regularly conduct key technology

—*u ?ZHTE,%; < %ﬁ%fgfﬁ%%u}_ éﬁ'fﬁ% $ H IN exchanges and patent mining meetings to comprehensively plan for high-

?Zﬂaﬁniﬁﬁ%& GPT T’EEE_;:F E%&}Fr§§g¥ﬁﬁi value patents. During the reporting period, we made breakthrough for
i‘ A 7] N 70N D\ /l\ ~ gy

WETTHE, SEEEATIHEE,

crucial new technologies such as financial GPT, no-code platforms, and
multidimensional databases, thereby ensuring robust protection of our

company's intellectual property rights.

EFTRERN T E, RFIRERNEIHMENEREIEEE. BEERTaREREN IS HRMERATTRIRE
BENBER, MEDSKENRT, RERP GAED. BEHN, TARNSEMEDIEBANEIERT, HAIRM(E
SRR ERRAEIETES] 1.0) ?E SEIED IE A SMBHER SR UESER, BUHEEERE, RESRNBEE, B
RribReEF PG AED,; E—PBADRERBREZNREDE, TREHHE. HEZZFERNTaRERENRITE
BEE, FERE. MIESNERTaRERENRE, 2EHEERER,
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When it comes to combating piracy, we are relentless in our efforts to preserve our intellectual property rights through ongoing training and communication
with our distribution partners, vigilant monitoring of infringing links across e-commerce platforms, and proactive initiation of rights protection lawsuits. These
measures are instrumental in maintaining market integrity and safeguarding the legitimate rights and interests of our esteemed customers. During the reporting
period, we released the comprehensive Kingdee Intellectual Property Rights Protection Guide 1.0 at a nationwide training conference for our distribution partners.
This guide serves as a valuable resource, equipping personnel with the necessary tools to identify pirated versions and gather evidence, thereby effectively
promoting rights protection and shielding both Kingdee's intellectual property and the legitimate rights of our customers. Furthermore, we have broadened our
scope of monitoring for infringing links on the internet, expanding our reach to platforms such as TikTok and Xiachongshu, in addition to our existing surveillance

on e-commerce platforms like Taobao and Pinduoduo. This comprehensive approach ensures thorough screening for any potential piracy risks.

EETEFHIEA A, BRUTCHBERBAHEEREEN, & As for fostering a culture of intellectual property awareness among our
ETE%EI%D ﬁt%jf&f% ﬁkﬂl t:j] $§iﬁﬂ m g;l. employees, we regularly conduct intellectual property training sessions
I n IS o = > 1R\

o o o N aimed at continuously bolstering their understanding and capabilities in
SeAEt HERERFIE TRV A B 10 875, B8
El

protecting intellectual property rights. During the reporting period, we

EIA%{EJ@ 200 AO successfully delivered over 10 targeted intellectual property training sessions
to key department employees, with each session lasting over an hour and

covering more than 200 employees.

RIEEERE

Information Security and Privacy Protection

TEAFENEIL A SaasS IRFZIRHE, FIEIREH As a prominent enterprise-level SaaS service provider in China, Kingdee
‘%(%/?'_EEJ%: ﬁ@ﬁﬂ=ﬁﬁﬂ5ﬁj§gx Eﬁﬁ %1?35@1 prioritizes stability, reliability, security, and trustworthiness as the

= EI=N = Z= o >
e —— cornerstones of our service offerings. We implement a robust information

ENEELLEERA, WRFEIET. WEHAMN, . . . .
security management system and are committed to its seamless operation.
N \ == ooy =
ﬁﬂaﬁ D/FTC TD IS5 % EE *ﬁﬂl 7@%5 = iﬁ%ﬁg’ ﬁ During the reporting period, we further optimized our information security
WIRFA N ELR L BIEWEE, b, BB ETESR management structure and guidelines, significantly bolstering the
xﬁlﬂﬁﬁé}‘_’g% ggg;@*ir— EﬁﬂglgﬁéﬁEﬂEm*m effectiveness of our internal network security management. Furthermore, we
SIS =N "N -~ =] /L;\

. . are continually raising the bar for our information security standards through
ZeXWER, FEIEAEEREHEKT,
refined and responsive security emergency procedures, regular targeted

security enhancement initiatives, and the fostering of a pervasive information

security mindset.

EERRSEEFNE

Information Security Management System

WA EREHE. HEEEEM. RITHBERNZREEREEERE, ARRBRIRERARKBEEEEY
BREZEEIME, CEOMNENEFAZEENE, IRRENEMAREYEZ2. ERTLEITER—5, B
ZEETAERETIE, BREARNGERLEETFERE. BF. SWtHE,

Kingdee has established a three-tier privacy and data security organizational structure, including decision-making, management, and executive levels. CEO is the
highest responsible person in the information security organization structure. The CEO serves as the director of the decision-making body, namely the Network
and Data Security Committee. Members of the CEQ's office also serve as committee members. Additionally, we appointed a deputy director for network and data
security, as well as product security respectively, to assist the committee director in ensuring that the company's information security management work is

carried out in a more standardized, orderly, and efficient manner.
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Organization: Network and Data Security Committee

FERE

Main Responsibilities

T SHRPERE

Director: Kingdee China President

ME: CEOAEME
Members: CEO Office Members

o TERAREREIELZE. BiERE. BEAGERERFE

BHEPEEA;

@ The Director is the highest responsible person in the company's network security, data

integrity, and personal information protection;

o HENBAEREIEL 2 BIZNER. REMNEE, EXAEE
I E R AR

@ Sets out the company's network and data security goals and vision, policies and plans, as

well as relevant management systems and standards.

BlEE (ERRMERe)

Deputy Director (Network and Data Security)

o FHESETTHEMEINF, REASEERIBERL2ER,

@ Supports the committee director in executing daily network, data, and product security

operations.

BEE (Eake)

Deputy Director (Product Security)

o ENESETERBIIF, REERREMEMER.

@ Assists the committee director in carrying out work and handling product safety-related

affairs.

4R4 .

MREHIEREEETHER

Organization: Secretariat of the Network and Data Security Committee

MER: ERLZ2HMHEEA

Secretary-General: Head of Information Security
Department

B ERR2BFINRKR. HER2E
PIUER. TEBEFINE

Members: Representative from Information Security
Department, R&D Security Department and Legal
Department

o RIEZSTENR, ERAREEEMERcEIRENFERE S
&, IRECRBHITIENR

@ Organizes strategic planning sessions and annual planning meetings on network and data

security, ensuring the effective execution of resolutions;

o E5NEE G TEMERBERIBER2EIRT(F,

@ Regularly briefs the committee on the progress and challenges of network and data

security management efforts;

o £ 5 HE MR EIIE R AR EMPIATRABNIHRBE.

@ Coordinates and communicates with national regulatory authorities and industry

organizations.

Tl

® ki REES UEF A EFE A A ggas e
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) ) FERE

Supervision Institutions Main Responsibilities

AR HiREEIRREWIT/

Organization: Office Network Security Department

o T EFE R L 2 TIFERERNEES B NETHA, REEH!

FE R FRERY B B8 HAT
ﬂE % g % %A ﬁ@ = &ﬁ @ Develop annual plans and operational mechanisms for network and data security work at
% SE R]j / A—_| E"]i‘@i <1E&22 all levels, ensuring the specific implementation of systems and norms;
) =) JIRS Y-
£8
Members Heads of All First-Level Departments, . . R o . i . .
Safety Officers and Safety SE, General Managers and [ ] %E}i ﬂéggﬂ%ﬂ)fﬁﬁﬁ%X&Fﬁé, fﬂﬁ%@%ggﬁ-\i%ﬂ%ﬁﬁﬁﬁﬁgl

Safety Officers of All Branches/Subsidiaries

854
TERVEOE

@ Provides feedback on network and data security requirements and challenges to facilitate

continuous improvement efforts.

B MR LEFT

Organization: Office Network Security Department

BENEMARER T EER2EmBRE

@ Manages the security lifecycle of the company's office network IT assets, ensuring the

integrity and confidentiality of corporate data;

ERZ 25

Information Security Department

BERARAMAEEEHIBERERENRELIF. T2EHEEE,

@ Oversees the planning, coordination, and operational maintenance of the company's office

network and data security infrastructure.

A4 EmR LI

Organization: Product Security Department

e BEEMMMELT L MmIBHER;

@ Manages the security lifecycle of product R&D;

B2 AP aEAEEELRRBNESBEER;

R&D Security Department @ Be responsible for the security operation and maintenance management of public cloud

products and services;

BEEMNBER2RE RFELIF

@ Handles planning and coordination of product data security.
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e FERE

Supervision Institutions Main Responsibilities

AHe: SEFSERFT

Organization: Legal Department

EEHBReNMEANEEFREERBER. ERER. TERBEKR
BRI, ARE. 58, 55,
@ Interprets and advises on policies, laws, regulations, and industry standards related to data

security and personal information protection;

i o HEIELZ 2 NEANEEREEBATIE. EEXGETERTERE
Legal Department E%;

@ Conducts compliance reviews of relevant systems and legal documents, providing

recommendations for enhancements;

o FEREHMBERERMEAGEEREEBNERRF. BERESE
o

@ Supports the company in handling customer complaints, regulatory investigations, and

other data security and personal information protection-related incidents.

RENEERLEEER

Improving Information Security Management System

BREERENERRELE. BEREERLBERATR, 2LTEREER, BEURSENEERLEEEA,
ﬁiﬁ%,ﬁﬁﬁk HFIEEELR2HESER 1SO 27001, SO 27017, 1SO 27018, 1SO 27701, CSA STAR . 1S0O 22301
EEERLRDE, AR, BMABERER=MK. SOCL/2 BEEFSFENEILESHRRE, RACEERER2EEN MK
WE L o REHN, KMSFEEIEERERR @H‘*E‘E%J}* NEXEERMY, B (FERETEREX2FM) EITEN,
BENBETHE TIFTABNNTEAERABEES

We have established a robust and comprehensive information security management system that is aligned with both international and domestic mainstream
regulatory frameworks, general information security management system standards, and incorporates industry-leading best practices. During the reporting
period, we have acquired several key management system certifications in information security, including IS0 27001, ISO 27017, ISO 27018, ISO 27701, CSA STAR, and
IS0 22301. Additionally, we have successfully obtained domestic and international compliance certifications such as Grade Ill of Classified Protection and SOC1/2
attestation audits, becoming a "Grand Slam" in the realm of management security. In 2023, we conducted regular audits to assess the effectiveness and relevance
of our existing information security management system. Furthermore, we updated the Information Security Manual for Employees to ensure that the daily work
practices of our internal staff alignment between regulatory requirements and the evolving needs of the company. This comprehensive approach to information
security positions us at the forefront of enterprise management security, demonstrating our commitment to maintaining the highest standards of data protection

and compliance.
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REEERER

Safety Management System

ISO/IEC27001:2022 15 &
ZEEERER

1SO/IEC27001:2022 Information
Safety Management System

RE
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BEEE

Scope of coverage

SIE.-EF SaaS. 2HE-E
THEMRR SaasS; SEE-EH
SaaS. £MEE-ES PaaS. &
i EAS Cloud 2R

Kingdee Cloud Galaxy SaaS, Kingdee Cloud
Galaxy Flagship SaaS, Kingdee Cloud
Constellation SaaS, Kingdee Cloud Cosmic
PaaS, Kingdee EAS Cloud Services

SRS

Certification Authority

L EMERRBEBRRQT
(DNV)

Shanghai Norwegian Veritas
Authentication Co.,, Ltd. (DNV)

the Environment: Building a Sustainable Future

Y

Validity

2026 £10 A 30 H

October 30, 2026

ISO/IEC27017:2015 15 2
Z2BEEER

1SO/IEC27017:2015 Information
Safety Management System

PE - ES PaaS. & E £
) SaaS RS

Kingdee Cloud Cosmic Paa$S, Kingdee Cloud
Constellation SaaS Cloud Services

%ggiwuu_g ( J:;%) EBE/A

Lloyd's Quality Authentication
(Shanghai) Co., Ltd. (LRQA)

2025 108430 H

October 30, 2025

ISO/IEC27018: 2019 &
ANFH#IEENEELZS
BIRER

ISO/IEC27018: 2019 Information
Security Management System
for Personally Identifiable
Information

FHEE - B PaaS
SHEE - 23 SaaS ERF

Kingdee Cloud Cosmic Paa$,
Kingdee Cloud Constellation SaaS Cloud
Services

Lloyd's Quality Authentication
(Shanghai) Co., Ltd. (LRQA)

2025 108304

October 30, 2025

ISO/IEC 27701: 2019 &
MEEEEER

ISO/IEC 27701: 2019 Privacy
Information Management System

S HE .- ES PaaS+ £ SaaS+
BT ERERR SaaS+ £%F SaaS &
AR

Kingdee Cloud Cosmic PaaS+Constellation
SaaS+ Galaxy Flagship SaaS+ Galaxy SaaS
Cloud Services

all

Lloyd's Quality Authentication
(Shanghai) Co., Ltd. (LRQA)

2024 12 B 14 H

December 14,2024

CSASTAR EZ =B 122
E2A

CSA STAR Cloud Security
Management System

SR 25 SaaS; alHE-&
= PaaS

Kingdee Cloud Constellation SaaS, Kingdee
Cloud Cosmic PaaS

FEBERREEEL
(DNV)

Shanghai Norwegian Veritas
Authentication Co.,, Ltd. (DNV)

2026 £ 10 30 H

October 30, 2026

ISO 22301: 2019 &
BIHEEERR

ISO 22301: 2019 Business
Continuity Management System

SR 25 SaasS, alE-&
= PaaS iR

Kingdee Cloud Constellation Saa$, Kingdee
Cloud Cosmic PaaS Services

L EMERRBEERAS
(DNV)

Shanghai Norwegian Veritas
Authentication Co.,, Ltd. (DNV)

2026 £8 A28 H

August 28, 2026
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ERSEmBRRSEERR

Product Lifecycle Security Management System

AERTERZLERMATERRMAZED, BMEM (RRERTEMEEEL) , BE—RIIZ2EHE
Z2BEREFTFELY BT, BEueefEdamBaiEA (S-SDLC, Secure-Software Development Lifecycle)
HLLfEEHEFER (DevSecOps)

In order to integrate a series of information security requirements into product design and development, we have issued the Kingdee Product Security Research
and Development Management Measures, which incorporates security requirements throughout the entire product lifecycle through a series of security
activities, and establishes a secure research and development lifecycle system (S-SDLC, Secure-Software Development Lifecycle) or a secure research and

development operation and maintenance system (DevSecOps).

EmiE AR ARRSERER

Product lifecycle Phases Security Measures Requirements

o THEKRERAEFBEERE. BBL2MEMREERTR;

@ Cybersecurity and privacy protection related requirements are considered at the security requirements phase;

o EEHARARNE=1TM, F BREHE MR LA RMABTREE, ARERE=N
RLES TR EERDSE <<$%F’¢Ef &**_EEA#Q BIEFE) ﬁﬂﬁ;

Security Requirements
@ In cases where open source or third-party software is intended for use, a risk assessment shall be conducted, and its results

shall be documented in the requirements checklist. For security management specifications pertaining to open source and

third-party software, refer to the Kingdee Open Source and Third-Party Software Security Management Specification;

o HEMm%T 2 TIzfMEAN L2 HBIETIE.

@ The product security engineer shall organize a review of the security requirements.

o HHHERLEFTRARK BN, BEERTEMERE, E—PHBET2REE TR

@ In the design phase, the security structure is designed to address the security needs of the product, and the security strategy

is determined for the product and designed for security features;

fﬁii o =S RMEE, WA STRIDE S5 A RTHBRIEN, SEREBLZENTE (PIA) &7
SEETIERAS BN, TR RIMELB S E R R

@ Once the design is complete, threat modeling analysis using methods like STRIDE and privacy impact analysis using
techniques such as Privacy Impact Assessment (PIA) shall be conducted to identify potential threats and develop mitigation

measures;
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EmiErn AR AlRRSEEER

Product lifecycle Phases Security Measures Requirements

o hERZ 2 TIEMAEBRERERTE, UHNAREASETREAHSEZRAMRS.

@ A dedicated person is responsible for security design reviews and the design of security test plans and use cases.

& 2ELLIRISREET R MG, HRHBMETR2RE;

@ During the development phase, security coding is carried out with reference to the security coding specification, public
components are secured;

REME

Secure Development
BERAERe R ERAERESTFEAFEE BRI amEREENHEN R ER/A,
TR ETTEY,
@ Issues or security vulnerabilities in the code that do not conform to the coding specification are checked and rectified in a

timely manner by means of code security inspection and static code scanning.

o HEMETZLAR (BET2MRFAHNZ2INERES)
@ Conduct security testing on products and versions (including security vulnerability testing and security function verification);

Rl

Security Testing
® PBETHAMIE = R TR A,

@ Invite external third parties to conduct security penetration testing when necessary.

O 7R (R EMAEREEREENE) ETXeNENER, QFRNERUNEETIRIZEE
HETR2MERRREL. K22RH. Z2XM8FE, IETHERR2NE;

® Conduct security deployment and operation and maintenance according to the Kingdee Internet Security Operation and

ﬁ -
§QHB§&’§'§§ Maintenance Management Measures, including regular security vulnerability scanning, security baseline scanning, security
Secure Deployment and ) . . ) ) . ) )
Operation & Maintenance inspection, etc. for products and their operating environment, and conduct corresponding security reinforcement;

N]
2]

*hzeBEE ABHRELZ2RE, HL2EHNFERNEIE,

@ Assign a dedicated person to take charge of security monitoring and timely respond to and handling of security incidents.
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Product Security Countermeasures

ARHERBEREEL2EH, RPN LERRTS

EESZEREER (Product Security Incident Response
Team) , HEALZ2EHET2EERE, HIE (EH
BlEmLT 2 HESEEER (PSIRT) EIEES) , REE
I SEN (N

Tt

ESe R S ARERR FF989 2023
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In order to timely respond to security incidents , we have established a
Product Security Incident Response Team (PSIRT) to comprehensively manage
security incidents and formulated the Kingdee China Product Security and
Incident Response Team (PSIRT) Operating Mechanism to standardize team

operations.

mZeHEIERER, ENIMIELRENALD, EEEEQEREE —REENER. WEEERE

Nz2MtFE, EfMERERMEIAS, RERMRNEES, FERERERFEREE, ERHEFNZT2M

R o

=]

=

a0

ZeUESEREXESEFH: psirt@kingdee.com

The PSIRT team serves as the primary contact for internal and external product vulnerabilities and is overseeing the management of the

company's vulnerability database. The team is responsible for collecting security vulnerabilities from any channels, releasing product vulnerability

announcements, disclosing open source vulnerability information, and providing customers with security vulnerability consultation, etc.

Official mailbox of the Product Security and Incident Response Team: psirt@kingdee.com

FRRERRSRERATE

Special Security inspection Projects

RMEHRBEEReTRENER, BREEGERS L2
BIERANERET. REHAN, HARSFHERILTTH 6
EReFEEATIF, BREHER, QAEEEREeEE
KEE—B T

XERNERS

Business endogenous security

TE APl R BIERE, ¥ AP EOETE2@A,

We carry out special security inspection program on a regular basis to ensure
the effective operation of the entire information security management
system. During the reporting period, we have implemented and completed
a total of 6 security-specific improvement projects, achieving the expected
goals and further enhancing the level of the company's information security

management.

PEREERIENVSBELBRERRES, BRRELRT2AR

@ Enhance API security management specifications and conduct security testing on APl interfaces to prevent unauthorized access and sensitive

information leakage, and mitigate product security risks.
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HEER S

Supply chain security

TEDBEERE, RETER2ER

@ Strengthen middleware management specifications and conduct middleware security testing.

5t SDK 2R M EIEREE, E— RS SDK FIEA

@ Enhance SDK baseline and management specifications to further standardize the use of SDK.

EmfEfLAEH

Product privacy compliance

#ExEe
EAEEIRIRRIRAR

Harmonious Development with
the Environment: Building a Sustainable Future

—SRRBELBEAGSRERE. MEFFNEHE. REBTREAESRE. BEIRENF

@ Standardize the collection, encrypted storage, transmission, desensitization display, and processing of personal information.

® MRS EmRAERELE >90%

@ Ensure that the compliance rate of privacy for all products exceeds 90%.

HigRSMBIRRESH

Data security and cross-border flow compliance

® HIE ARERRMAZ AR HE L

@ |dentify and mitigate risks associated with large-scale data aggregation and sharing.

o MHBIREEIE AR, WHISRETRENR

@ Develop a comprehensive cross-border data transfer plan and conduct scenario-based simulation testing.

EmREMEENMMAE

Product security research and development capabilities and maturity

® STEE MR T RN AERE

@ Improve the maturity model of product-level secure development capabilities.

o HEEEMETE, BREMT2MERIMAE >=12

@ Conduct audits on each product to achieve a maturity level of at least L2 in product security development capabilities.

RE

Expectation
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Security operations

® JGERRIEMER

@ Undertake the task of SMS security governance.

BEREM BTG

ESe R S ARERR FF989 2023

Chairman's message About Kingdee International Kingdee in 2023

@ Conduct self-assessment in accordance with the guidelines provided by the Telecommunications Administration.

BEERENXHES

Information Security Culture Development

HAEBTEI. FEEI. ERReMEE REA,
FHHERUE T REFRHENERT2EHMES, BN
PEEHRIFNZEX W RE,

pliTtEEll. SFEREREEERETE2TMEIIIF, &R
FAEIZ2EEH. REHN, ARE2EEEREEH
5, £2E82FTTME 99.8%,

FEE, REQDERFR, TEHMRAREERLTH
Bl TR, EHN, ABMAEGFEHIESERERE
B, THRMANGEER2BERNERPEER2MH, B
EEHLReEENER, HHERLRE (REBHERR
2 -

ZEEBHER. HHEEREREMES, EREMEER
EEEENE, REAN, RetEfh P/ b1
RIEFRXH 43R, At 2BRR /AEE T,

RERLEBERS

Information Security and Privacy Protection

We continuously strengthen the information security awareness and
capabilities of our employees and partners through routine training,
specialized training, regular security knowledge dissemination, and other

methods, committed to shaping and fostering a robust security culture.

Routine Training: An annual information security awareness training program
is implemented for all employees, aiming to consistently elevate their
security awareness. During the reporting period, the training was successfully

conducted, achieving a completion rate of 99.8% among all employees.

Thematic Training: Aligning with the company's strategic development
objectives, periodic information security awareness training sessions are
conducted. During the reporting period, an online course titled Kingdee
Partner Information Security Training was launched. This course aims
to empower our partners with the necessary knowledge to enhance
their information security posture, comprehend our information security
prerequisites, grasp fundamental network security concepts, and clarify their

security-related responsibilities and obligations.

Regular Promotion:Responding promptly to evolving information security
landscapes, regular promotional articles addressing information security
best practices are published. During the reporting period, a comprehensive
series of 43 promotional articles under the banner of Cybersecurity Tips
was released, along with numerous other security-focused reminders and

warnings.

HP—BULENRRAFL, ATERENWEIBRRENZ2REEE]. Ba, HMERE ISO/IEC 27701 2019,
ISO/IEC 27018: 2019. (#BisZ e %) (BFEEE) (BUELet) (BAEEFREL) SEEEEMBEPEREEX,
BIURSTENEIA RSS2 BIRER, RSN, HMEH (BB MEAGEREEEIVE) , HEESESR

ETEFMANEER, E—PREHEEEMBHRE,
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We attach great importance to information security and customer privacy. We have established a comprehensive privacy and data security management system

in accordance with international standards such as ISO/IEC 27701:2019, ISO/IEC 27018:2019, and domestic laws and regulations including the Network Security

Law, E-Commerce Law, Data Security Law, and Personal Information Protection Law. During the reporting period, we developed and issued the Data Security and

Personal Information Protection Management Measures, providing more detailed definitions for data classification and grading to further ensure the security of

the entire data lifecycle.

BN RREME

Data Hierarchical Security Protection

R EIE—EBRIRN. BKIE. REHEIFEE.
IBENA, BEA. BESFEQSHNEERE, §—
REVBEIITRIBOREREIS D & L iR 24k 34k, 44k,
5 AR REMRR, 7BIERERE ERYRE IR,

{R:E[R A Protection Principles

We categorize general data into five distinct levels (Level 1 to Level 5),
progressing from the least to the most sensitive, based on the potential harm
to individuals' and organizations' legitimate rights and interests arising from
data tampering, destruction, leakage, or unauthorized access and utilization.
Each level receives tailored protective measures commensurate with its

sensitivity.

Level 1

maintaining data integrity and availability.

Level 2

Level 3

while Level 4 data should prioritize security needs.

LARBEAAREE, R LERBEER, AReEFEZBTEERIAEREER,

Level 1 data, deemed public information, generally does not require confidentiality. Its security protocol primarily focuses on

-4 MBI 2MERBETER2HTREXRGHTRNER L, REBHBER2RFITRE, 57
EMRBEEN T 2[R, 2 REBRELEREBHRR, A RBBEEEERL2F K,

For Level 2 to Level 4 data security protection, appropriate security measures should be taken based on balancing security

needs and business needs, with a focus on different levels of data security. Level 2 data should prioritize business needs,

5 iRBEBIREBRRESKLATEREESFINBRAERIT, IS REREE (SRERE
FHRTRXER. RHESMRFUKHBEEEEMFNEENZHBTHMEE) NS, e
BANHERS, BRI JR/T 0223—2021 HHRAZERNTT; FHREAZREENINE,
EREZER JR/T0171——2020 1ERIZ RN T,

Level 5 data protection adheres strictly to national and industry-specific regulations. Specifically, content related to financial

data (encompassing the full range of financial information required or generated by financial institutions for their operations,

services, and daily management) must comply with JR/T 0223-2021, in addition to adhering to the standards outlined in this

document. Similarly, any content involving personal financial details must adhere to JR/T 0171-2020 regulations.
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24 BRBIER S MIETARE — BT

Entire lifecycle Data Security and Privacy Protection

Data Storage

HfEEHENSEGER, FIE2E. ASENEEZ2EEREMFRESEH. — R2{RERBI security Protection Principles

We formulate comprehensive and systematic data security guidelines and protection measures focusing on the full lifecycle of data. @yu E%ﬂ)’%bﬂ% %ﬁ%%ﬁuﬁ% @ZQTI }\,Tglum %\DD R
Sensitive Data Encryption Salted Password Hashing Default Encryption for Sensitive Personal Information
— BRUREE
Data Collection TigeeEIE SR FRREIREN B AR EIE
Key Security Management Data Static Desensitization Data Storage Duration Management

— BL{RERA security Protection Principles
BIBEH BAREH (REIRN) Ak
B MLIR R PERLEEE APP RIRIZ SV ERE S R i

machine or in a different location)
Minimization Principle for Data Collection Privacy Policy Contextualized Application for APP Permissions

EBRE BRI EEIa=pilieS

Separate Consent Explicit Authorization Automated Compliance Collection

— E%ﬁﬁﬁ%ﬁ;ﬁm Key Security Protection Measures

— E%ﬁfﬁ{%ﬁ;ﬁﬁﬁ Key Security Protection Measures EZ?%%}E' ﬁ?@l D—T—Eﬁgﬁﬁgﬂggﬂﬁ@,ﬁﬁ ;

Customers have the option to set specific data retention periods for sensitive fields;
I S ARRV PR FABL SR L & HRIEIT B

Develop a detailed privacy policy and periodically review and update it to ensure its relevance and effectiveness;
RASMEUBE DB SR, BREUEN IS SN,

Employ efficient data backup and archiving technologies to guarantee the reliability and recoverability of stored information;
STABCERFENIRWERFEAGEENSS (GIE0: BAREFoiHa M. RSEHCE. HMIE0E. SRR, &

HIneeBISE) ETHMEER, BERAFERIERRABRET SRREMERIRE;
MEFE: XFHEAER. SREAEE. BESU

MNERE) 3 SM (AEEZX) KelBZEEZ;

relevant data should commence only after users have read and explicitly accepted the privacy policy: Encrypted Storage Solution: We support encrypted storage for sensitive fields, such as personal details, sensitive personal information, and crucial

IR SRR TFRETINERRE, KA AES256 (B

Users must be clearly informed about the scenarios involving the collection of their personal information. This information includes but is not

limited to user licensing, registration, account activation, troubleshooting, after-sales service, and software feature optimization. Collection of

corporate data. We utilize advanced encryption standards like AES256 (Advanced Encryption Standard) or SM (National Encryption Algorithm) to

ensure the highest level of data security;
RHBEEEARRENBIREEDE, BRUREBEERIBBRLERERMERDA, SIEEMEMHRMER,

Users must have the ability to customize their privacy statements based on a range of preset templates, allowing them to tailor their privacy

SEEHl FRAEN RBAC (AERmEES) BREAVERITGIEE, BRAEETRRTEER, AR
SEPREN + FHBREBBERREHESI; REBUSBERIKS], BPRENERRESNBNEE, $2
LEFEBEAMERHBNET, ARNBEEASNRN TR ARREEREBAGIRFINER, RER
RPREEHREHGABNEA BB EITHIE; FHEERE, TRERZEPNEBRR, BESIBEFNEMESMNEE.

e

preferences to their specific needs;

) . . Access Control: We adopt an extended permission control model rooted in RBAC (Role-Based Access Control). This model assigns specific

Users must retain ownership and control over the personal data they provide to the company;

permissions to users based on their roles, ensuring that only authorized individuals can access sensitive data. By default, we implement a two-

factor authentication mechanism, combining strong passwords with mobile phone verification codes, to further enhance security. We treat all

customer data stored on our cloud platforms as top-secret. Internal personnel, including operation and maintenance teams as well as technical
e g S e

ﬁﬁﬁﬁf{ﬁ[ﬁ%ﬂ\*ﬁ%ﬁﬂ’\] ﬁ:ﬁéﬁﬁﬂﬁ %T%ﬁﬁﬁ' & RO support staff, do not have access to customer business systems. Without explicit written authorization from the customer, no employee can log

Users should have the option to provide feedback on any privacy-related issues through secure channels such as phone or email. [Diopi=seSTemsititelensinaliieleoniidentiaivendiipteqiitvioficitomenin ionatioplapdidates
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Data Transmission

— R{REFB security Protection Principles

EEINZE (HTTPS)
Transmission Encryption (HTTPS)

HIRIRESE

Cross-border Standard Contract

REERBRBEIMERNB R T EEN TENZSEERS,
EAREH SSL/TLS AN, BEBBELBETMNE GFAX) FE#.

EFEEHH ESe
Board Statement Chairman's message

ASIENHC T IE=E 6

Company System Transmission of
Client Data

HIR R 28

Cross-border Security Certification

— E%ﬁiﬁ{%%ﬁ;gw Key Security Protection Measures

R S ARERR FF989 2023
About Kingdee International Kingdee in 2023
HIR T 2FHE

Cross-border Security Assessment

BIBEIREH

Cross-border Data Compliance

RAERLM HTTPS U EE 7R,

The public cloud service adopts mainstream and authoritative commercial digital certificates and a comprehensive certificate management

system, employs a more secure HTTPS data transmission protocol, and uses secure SSL/TLS encryption methods to ensure that data is

encrypted (not in plaintext) during transmission over the Internet.

— SUREAMEEE

Data Usage and Processing

— i‘:ﬁﬁ%%ﬁﬂ'] Security Protection Principles

HIERE

Data Ownership

PR RSUER

Sensitive Data Desensitization Display

RPRE&RE

Limitations on User Profiles

REYBLeEE

Big Data Security Management

BAEBRERZ LT (PIA)
Personal Information Protection Impact
Assessment (PIA)

B IR R

Data Access Control

R LA FEERH!

Restrictions on Data Usage Scope

B ER

Compliance with Personalized
Recommendations

IRRE R

Data Processing Logs

BEOBE

Separation of Duties

RN EEPR B

Restrictions on Data Disclosure

BEORREE

Impact of Automated Decision-making

gk

Data Security Risk Assessment
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— BT RIREIENE Key security Protection Measures

SERERMBATEERBAL R, FFHRRFTRETREERE;

The predefined privacy template incorporates a comprehensive desensitization plan, tailored to handle sensitive data fields effectively;

SFHRENARBHERERETEARSE LR, HEREFABFREFARBETER,

It supports setting different desensitization plans based on different business data types or setting different hidden display permissions based on

different users.

— BiEHE

Data Sharing

— RZ2{RERA security Protection Principles

BB HURE RS 5= 58 /SDK 3I NS
Data Desensitization and Encrypted Export Data Export Approval Third-party Software/SDK Introduction Evaluation
s — & e ZR = = 2
E=HBRME SoREme FITRIRRID S

o Q Igning Confiaentiality A=l q
Third-party Security Assessment AT Signing Data Processing Agreement
2/)\rEa BB AR E RS AP EEOISHRT (221 B EEE)
Minimization Principle [R)?SS;{;ZE?:S on Data Public /};\f[:r:?;ﬁ;fs)ce Access (Direct Database Connection is

BRI IMR HECER

Record of Data Provided Externally

— E%ﬁéﬁ%ﬁ}%ﬁﬁ Key Security Protection Measures

BIERTRRS [ REBUINE RIS = HIRME AR ENE;

We decline to provide any such information to third parties for any purpose beyond the completion of transactions or the provision of services;

TS = WEE ARSI,

Similarly, we refuse to gather personal privacy data from third-party sources.
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— BUREHER

Data Destruction

— §Qﬁ§§lf§ﬂu Security Protection Principles

BEES 2 TSRS BFE. EERER AR = FEUERIR ) ERERE
Data Removal Upon Lease Deletion/ Anonymization of Data

Data Removal for Departing Employees
Termination or Expiration On the Cloud

E Feigzefiir (ZRER, MEBEIE. HBRR) BEFENERLHER
Secure Deletion of Data On the Cloud (multiple overwrites, Secure Destruction of Discarded
encryption of data, destruction of keys) Storage Media

— E%ﬁiﬁﬁ%ﬁﬁﬁﬁ Key Security Protection Measures

EERIRARIDEIHRHR, £ 15 RNTTHZEEEE;

Complete verification and processing within 15 days upon receipt of a customer's account cancellation request;

HEURETERBEMBER, LR RL2ER,

Regular cleanup and destruction of data to mitigate any potential security risks.

RARLFHERIEREED

Emergency Resp

B REEN RGBT EMHAE, RSN (FRERLEIER) , BAREREL. 8L SHNREEE.
RSN, BRMHEZERPIRNEABAE. SHRBENDETEN, E—TRALBERUENENE, FSHEE
STEEGIE T BT ENESUERS ZANEREE,

To address privacy and data security incidents, we have released the Kingdee Cloud Security Emergency Plan to improve our response capabilities. During the

reporting period, we optimized the organizational personnel, incident notification, and other content involved in the plan to further enhance its applicability and

effectiveness. Meanwhile, we developed more comprehensive emergency drill plans and schedules tailored to the emergency plan.

t5h, AREEARIERNANE, BAEMAENERES, RASERE 2 XYERBERIUER, 1 RBERE
Bk, B, BRNIREL2RBNNHNTE, RATEHRREAMEENELRSIBREREER, REHAMN,
HFIFRE 1 MEANERREFHEIER, NFRIFMR.

In addition, to verify the effectiveness of existing emergency plans and enhance the emergency response capabilities of relevant personnel, we conduct two data
breach emergency drills and one data recovery drill annually. At the same time, through analyzing and evaluating the current security situation, we irregularly

carry out other types of privacy and data security emergency drills. During the reporting period, we conducted one personal information security incident

emergency drill, which achieved good results.
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RREAGERSEHEIER

Conducting an Emergency Drill for a Personal Information Security Incident

[T

RESEMHERRES .

capabilities in the event of a privacy data leak.

WEHN, RFEEEBAR. K2 A8, BBAR. RBAR. ZBAEHS 4 AFREAGEERESE
HESER, SRS 10 BHBRRENREBLRESMHHARBIER, BXEET RMHEMEE

During the reporting period, we organized a total of 14 personnel from diverse backgrounds, including business operators, security personnel,
maintenance personnel, public relations personnel, and legal personnel, to conduct an emergency drill for a personal information security incident.

The drill focused on a simulated sudden privacy leak incident involving over 100,000 data breaches, effectively reinforcing our emergency response

RABTRLEMER2MELED

Enhancing Employees' Privacy and Data Security Awareness

BPERERE THREBLEEIBR2B/MIE, 58
RABTERERLESBZ2HENTHNE. &
HHIN, RFAEABETIHRE (ERTekERREGRE
ERMER) (PARBRLRBRSHEEZRIRSHEBNAE) 15
I, RetEE 2,723 A, RetBEMRER 5,351.75 /)\Fo

BFRHRLAREREERE

Privacy and Data Security Management for Partners

HPSRLEMB L2 REEZRBAZNBHARD, =
REEBH. HEREE (ERUBR2AESE) , &
EB NS UENERNBRSARE =D EBESFH
BRSNS iR M H M AR ERBBANREE
B, RMES IR T RERAMRE, NEEE. MBI REE.
BA. IBERMEARBEASE TEHFREESET
I RERMRFREE. ERRES AT REHEH
ZHEY, RBEBUAERBRRSEGHE, BREHE
WINLZTRAESEREERES (BEBEEE 0.
BIERENER T A AETERRIE. HASFHMHE
BRELBBEREEEETHEETHE, BRER,

We regularly conduct privacy and data security training for our employees
to continuously enhance their awareness and abilities in protecting privacy
and data. During the reporting period, we conducted training sessions on
Interpretation of Product Security and Privacy Protection Compliance
Requirements and Introduction to PIA Privacy Risk Assessment Methods and
Report Writing, covering a total of 2,723 employees and with a total learning
duration of 5,351.75 hours.

We seamlessly integrate privacy and data security protection requirements
into our partnership agreements, mandating that all partners and suppliers
adhere to the Kingdee Data Security Commitment. This commitment
stipulates that partners refrain from disclosing any data or confidential
information pertaining to Kingdee and its affiliated entities to third parties,
either directly or indirectly. Without explicit authorization from Kingdee or
the concerned data owner, partners are prohibited from caching, stealing,
leaking, misusing, or illegally providing personal data to unauthorized
individuals. Furthermore, they are not permitted to process confidential
information and reinstate it to its original form. When offering or sharing
data related to Kingdee's services, the partner assumes responsibility for
ensuring the legitimacy and compliance of the data source. Additionally, any
external sharing of data must occur solely with the express and legitimate
authorization of the pertinent data stakeholders, including the data owner.
To ensure compliance, we conduct annual assessments of our suppliers'

adherence to privacy and data security management standards.
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RIZEER S

Ensuring Network Security

%HFH };(m\ ]@}Eﬁ =] %H@gg‘%@%}gﬁ% %& qu:ﬁ %ﬁ;‘{iﬁi In accordance with internationally recognized network security management
f%ﬁg* ETL%%E’] H gﬁéﬁqfiﬁ % /TE <<$E¥ systems and domestic laws and regulations, we have established a
/ 3 [=] s 271Ny N7

o . comprehensive network security management system. We have formulated
B8 MERIE) (FEEIEELEFM

a series of policies, including the Kingdee Management Measures for

<<%T% IT ié}fxiz\f/i\@% %EE%S#;%» %/‘?\5”%”‘_ EET%“‘ Internet Security Operation and Maintenance, Information Security Manual
RELHEBETIEFER. SWEE. $|§‘%,HH N, XMEYE (& for Kingdee's Employees, and Kingdee Management Measures for Security
ﬁﬁlfm 1_§/£\¥H}>> e 1/D-_|-’ f?IEﬂ'/E\:AfE |V:'t|_ Operation and Maintenance of IT Assets to ensure orderly and efficient

=) network security-related work. During the reporting period, we revised the
*Dﬁﬂa |\§Eo

Information Security Manual for Kingdee's Employees to further enhance its

compliance and practicality.

iR 2 EIEN

Network Security Protection

HFIEBEERBLFEE. NEHEHPEET2ET. PRZ2MERERENKITIRR. PET2RERA TIFNAE
BETeXUERFETEATDFEEREEERR, BHAEBREMEKT,.

We continuously improve our company's network security management system and enhance network security protection through redundant deployment of
critical equipment, regular internal network security audits, network security vulnerability scanning and attack and defense drills, enhancement of network

security governance, and the cultivation of a network security culture.

W Bmﬂmgki\gg‘l—o fﬁsﬁg_;ﬂm Bu\ﬂu\gkéﬁcl-l_o %E%,HHW; ﬁﬁﬁ%{l’%%% ?\ %%%E;ﬁﬁ (%%) N %@%%%
FBFZE. KISE. EAS cloud. BRE. BERBFO. XEBEL. AHERE. EfEEMEE. B0, EEX2H0
EUPIFRERLLE%, 3R 8 BRHIATEE, HWEEN TS,

Network Security Audits: Kingdee conducts annual internal audits on information security to identify and control information security risks. During the reporting
period, a comprehensive audit was performed on various departments and cloud services, including Kingdee Cloud Galaxy, Kingdee Cloud Constellation(Cosmic),
Kingdee Cloud Stellar, Jingdou Cloud, KIS Cloud, EAS Cloud, Wojia Cloud, logistic service center, procurement department, HR department, operation and
maintenance department, legal department, and information security department. This thorough assessment identified 48 minor non-conformities, which were

promptly rectified to mitigate any potential risks.

et RRRENRER. E0ERARR—AERTeEREEE, EVSFEA—REPEBREVER,

Network Security Vulnerability Scanning and Attack and Defense Drills: We carry out network security vulnerability scans at least once a month and organize at

least one full network security attack and defense drill annually.
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Win-win with Partners
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Long-term Adherence to Pure and Visionary Mind the Environment: Building a Sustainable Future

Network Security Emergency Response:We have formulated the Network
Security Emergency Response Plan and created the Emergency Guide for
Security Incidents tailored to different types of security attacks. Common
security threats are effectively managed through measures such as IP
blocking and attack source mitigation. Additionally, we conduct regular
security emergency drills to prepare for and mitigate common attack

scenarios faced by our products.

Specialized Network Security Initiatives:Each year, we develop a specialized
plan for enhancing network security. During the reporting period, our focus in
security management was on strengthening IT asset security management
and standardizing security processes. Technically, we implemented several
key enhancements, including optimizing the deployment of WEB application
firewalls, bastion hosts, implementing AD domain security systems, digital

watermarking systems, and the next-generation antivirus software.

A robust and vibrant ecosystem underpins the sustainable growth of any
industry, and Kingdee strives to be a catalyst. Kingdee has always insisted
on developing with the industry, building partnerships with different parties,
including government bodies, value chain enterprises, industry associations,
clients, education authorities, universities, peers, and standard-setting
organizations, through responsible supply chain management to jointly build

a sustainable value chain, helping the industry's digital transformation.

Leveraging our core business strategy centered around "platform + HR &
Finance & Tax+ Ecosystem," we engage in continuous collaboration with
a diverse array of partners. These include Technology Platform Partners
(TPP), Sales and Service Partners (SSP), Professional Service Partners (PSP),
Independent Software Vendors (ISV), Business Alliances (BA), and University
Alliances (UA). This approach enables us to reach and serve our clients more
effectively, offering them a comprehensive and diverse range of solutions to

support their digital transformation journey.

During the reporting period, we successfully onboarded 12 strategic partners,
notable among them being ICBC, Hand Information, Mercer, Microsoft,
Baidu Intelligent Cloud, and Telecom Tianyi Cloud. These partnerships have
further augmented our capabilities in delivering digital services to our
clients, strengthening our position as a leading provider of innovative and

comprehensive solutions.

94



®
o Kingdee RAR 4IRS EFEEHH

About this report Board Statement

@ e ELT

 heEA
@ wERS

@ tart

2 traary

P Ahskad
UA

oy ek
Gartner

N PSR

@ R AT
[ g MrfiA A naL

@ e

i lae

Mutvual Success and Growth with Partners
AIRFTERBHVERRES, EESFHBRNEITM
REBRART, PREEHERNBHNE. RFAEH
FRERBHEELTE, REGTETIIKRE. KL
HBEEERE T2 ERRAEEIIEER, HERBH
IR, SHE. RS R, BIEERR. 3. 5.
wF. BERMI. BEFSAERERERENERE, K
BEREETTER. ﬁ%ﬁ@ﬁ&fiﬁ\ Al BiREE.
1%?‘%%“ 2. NEKE. BEREEFNS, AL
RETEBHEN GEE.

HREHN, RstEREREHERBBHREER TR

HIFREHE 96 35, NAFNBHBEEFSEMR. £
RRBHIRETEL BEWTE. TS, BEBH
8,000+ A\; R5thifE 10+ Hiig L2 B E N BT AL
8, mBEPKk TREERERK &7 2KE-E
BEREI. SRE- ETHEBRIZIINE, BE
R 4200+ A5 REtERBILIRMEREEM 27 #
R L FIREESYPRRAESEZ SN 3P T EIE,
BEMEBH 5,700+ Ao

ol

95

= s

CAICT pERIER

ESe BB AR B IRy 2023

Chairman's message About Kingdee International Kingdee in 2023

i g -
i LZES She SEGHERDE -JREC
. 1’, o m— w— IE}.HE

RN e
TPP

) EmENS

i
B2 Microsoft
PhytiumLiE

jd!"
= funpeng

EREFEME  Ecosystem Partners

To enhance the development capabilities of our ecosystem partners and integrate
them seamlessly into our business system, fostering a mutually beneficial and
trusting partnership, we regularly conduct empowerment activities tailored
for our partners. These comprise offline centralized training camps, online
community training sessions, and self-paced empowerment programs. We aim to
professionalize key personnel from partners, including general managers, sales
representatives, solution consultants, implementation consultants, developers,
marketers, service providers, customer success managers, and operators. The
training curriculum encompasses methodologies across multiple topics, including
industry-specific solutions, product knowledge, practical exercises, best practice
sharing, company operations, policies, and regulations. This comprehensive
approach aims to equip our ecosystem partners with the necessary skills to

enhance their overall capabilities.

During the reporting period, we organized a total of 96 offline empowerment
training camps for all marketing and service partners, covering topics such as the
Partner General Manager Business School, Ecosystem Partner Growth Plan, Spring
Rain Plan, and Autumn Harvest Action. These events covered over 8,000 partners,
providing them with valuable insights and knowledge. Additionally, we conducted
more than 10 online learning camps and live empowerment activities, including
the "New Sales Transformation" series, Kingdee Cloud Cosmos basic training,
and Kingdee Cloud Galaxy flagship edition training, covering over 4,200 partners.
Furthermore, we held 27 online Kingdee Cloud Cosmos junior and intermediate
developer training camps and 3 offline training camps specifically for Independent

Software Vendors (ISVs), covering over 5,700 development partners.
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To ensure a standardized approach, we have established a skill qualification
certification system for our ecosystem partners, based on our company's
competency model. This serves as a metric to assess the fundamental
professional abilities of partner consultants, covering roles such as
implementation consultants, application developers, application support

consultants, and customer success managers.

BERSHER

As of the end of the reporting period

weRImEEs, Rit5 12,800+ BrmsEa

gaun 2,700 x, mmEexE 70%;

Eﬁﬁﬁﬁﬂ Key Perfor ce Indexes

TIRERAETI05E

allf

Through a series of empowerment activities, a cumulative total of over 12,800 partner members have successfully obtained Kingdee's

professional certifications, covering 2,700 partners with a certification pass rate of 70,

Hrh, . S4REERIRE St 2022 £ 13% 27 E 24%,

Notably, the proportion of intermediate and advanced consultants who obtained certification has increased from 13% to 24%, in

comparison to 2022.
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Leading Industry Development
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China Management Model Research (CMMR)
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We are fully aware of our responsibilities and obligations in driving the
development of the industry. We spearhead innovative advancements by
conducting thorough explorations into Chinese management paradigms,
fostering the growth of IT talents, and executing industry-pertinent projects

and standard-setting initiatives.

Management software encompasses not merely a tool, but also a mirror
reflecting the corporate governance ethos and an amalgamation of an
enterprise's production and administrative frameworks. As a pioneer in
developing enterprise management software in China, we comprehend
the significance of implementing locally relevant management ideologies
for industrial progress. In 2006, Xu Shaochun, Chairman of the Board, first
proposed the concept of "China Management Model". In 2008, the China
Association for Modern Management Studies and Kingdee jointly launched
the "Outstanding Award for China Management Model" alongside renowned
domestic business schools. Over the years, we have continuously organized
16 sessions of the Outstanding Award selection and 13 sessions of the China
Management - Global Forum. We have identified and selected hundreds of
award-winning enterprises, compiled over 2 million words of enterprise
management cases, and published nearly 20 monographs on Chinese
management model research, including the book series Decoding Chinese
Management Model and Landmark: Decoding Chinese Management Model.
Furthermore, we have contributed valuable insights such as the triangular
model of Chinese management and nine key principles, providing an
international platform for the advancement of management theory, practical
implementation, and the sharing and exchange of management science. Our
efforts have actively contributed to the promotion of Chinese management

practices.
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Narrating Chinese Management Stories - The Successful Hosting of the 13" China Management Global Forum

mBﬁﬂOﬁ2lE,%+EE¢ﬁ%ﬁk@ﬁﬁ%%¢ﬁ%ﬁﬁﬁ@&ﬁﬁﬁ%ﬁ&%%%%,@Eﬁﬁw
HNEREESE. NREREEEAR-F, HEEERERNED

On October 21, 2023, Shenzhen witnessed the grand gathering of the 13" China Management Global Forum alongside the prestigious Chinese
Management Model Excellence Awards Ceremony. This event attracted hundreds of renowned management scholars and industry leaders from

both domestic and international firms, discussing the emerging trends in management development.

tREmERR R PR EE 2 MM AR LIREGN AR N Z T EA(RITEE RERRER )
BERERR, AT REEE) WEENMNMIIZE

A noteworthy highlight was the keynote speech delivered by Hermann Simon, the renowned "Father of Hidden Champions" in Germany, via video

link. He enlightened the audience with insights into the management characteristics and success factors of "hidden champions.”

gﬁ E}Et%%ﬁ%}%ﬁ%? 2023 EEP %}$$§ﬂ1§§ﬁﬁ$ The forum also marked the announcement of three prestigious award
}gzﬁﬁ%‘% $%E§$§Eﬁ1§iﬁi§\ EP%EE*EEE lists for the 2023 China Management Model Excellence Awards: the
AU ¥ﬁﬁ EP%S('_\_'HQ'_HE)Q*'E%# $\/_]A *\mfﬁﬂu China Management Model Excellence Award, the China Management
R ® - FIAM R B, g Innovation Award, and the China Digital Breakthrough Practice

%) Bik=}

EI u§ I—EP. E.Iijf%_mﬁﬁ% 15 ﬂfﬁfﬁﬁu,g\ﬁk;éj > Award. Additionally, a special "15th Anniversary Special Contribution
DIREEESTHOER, t[iEEEE, ﬁ/ﬁl:Fl. IE4F  Award for China Management Model Excellence” was introduced to
@E"]@/Eﬁﬁ:\ﬁo 1:‘%? Hxﬁxﬁj\ﬁﬁﬁ o honor those leading enterprises that have demonstrated sustainable

_ development and distinctive Chinese management characteristics over
SBEERAE. T (FFE) BRAE Mﬁm L
the years. Among them, Hisense Group Holdings Co., Ltd., SANY Group
Al A s TR BT DR AR E s =
RIME. SIEMNERBERAMH, AAEHZER Co., Ltd., and Anta (China) Co., Ltd. stood out for their innovative and
eI R B rﬂFﬂE'/E\J o

leading management practices, earning them the distinction of being

"vanguards" in Chinese enterprise management.
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EEMREMR

Key Achievement

FRHBIEM T BRREMF (BE—RIEHEE
EEN) , BHEEEEAREERFRSEDN
PRINTE 3SR, BRIRMBEM TR REIEN =1
B UK THEEXEERANAGRA , &
ZEATCREN—REENSE, EEUNISFLETR
ROTEEESRESRE, SARKRTHEREER
NERHEFR—RIESI A,

A significant milestone was achieved with the release of a landmark publication titled Roadmap - Decoding the Chinese Management Model. This
book distills the successful corporate experiences explored and visited over the years by the China Management Model Excellence Award into a
comprehensive framework, including the Three-Dimensional Model for Chinese Enterprise Management and the Nine Principles of the Chinese
Enterprise Management Model. Coupled with numerous corporate case studies, this book aims to provide valuable guidance for the future direction of

Chinese enterprise management, leveraging the wisdom and solutions gained from 15 years of exploring Chinese management practices.

FEIEEEL 50 A +2023 FERREM

RRHIBEBHELRANERE. HFURNERE.
N+hEE R SRR, BREH (2023 F
PEEEREL 50 A + FERE)

FREI (RS RER MR IR
The source of Chinese entrepreneurial spirit and

resilient development.

R ASEE R £AIS R EIRAIR TR —

Conscience-driven business creation and

management innovation.

RRA

Insight 5

TAZRM
Ra. HASFM Insight 4

Aggregation, symbiosis, and altruism

Insight 1 High-quality development and digital-

]

Insights from 50+ Leaders in Chinese Management Models in 2023

Through research on the finalist companies for the Excellence Award,
Digital Breakthrough Award, and the 15" Anniversary Special Contribution
Award, this forum has extracted the 2023 Insights from 50+ Leaders in

Chinese Management Models.

SEEBUREMEESE

intelligence reshaping.

TR

Insight2
A= T ERER\EER:
Insight 3

Integration of long-term strategic

thinking into top-level design.
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IERESHAT

Training Information Talents

AT REBEXRHFUEENTENE, (FARERTX
REHFUEIARTE M SaasS IRBIRME, WIEHE
WS RBRERBERAF B BIETRERIVEERMEE
1, BBREEME. BMEAIRAFABNRARBRAEH
BELI, BRER. ARARE. BEATHRHFE
BUEATIHENR, REXHTUBEEFEZ AT,

EXFMAHER

Integration of Industry and Education for Development
BMRARSEARMGERE, RRSESEHBENBEHL
B, XEhERERESEEHERR, BRMEEE. B4
HE. EBMMEFE. RABERBEABSFHABSEENSF
AT, BHBFREEEEERE,

BEMNESMSEETFRR

Key Achievements of Industry-Education Integration In 2023

o B RS, MEAETIRASE (RII) . BWMKEB
F3TIFTERIGIE, FsR 47 FIBF L BEREIRIZ.
HE 107 BEREMEIIEM, REFHRE 1,137
YR, 7318 30,000 R 2ERMHEZE RS 8 10
BRIGAR AR TENEIHE RS, BBhiL 2,000 RTER
EEME A B F BB EKT,

o Li[N)||ERERP. SMNEMEB AR, EMNPEKRE
EERMERARSREBL. HEESFEM, R
stEB 4,000 SFE BERAHFURARKEE, &
BESIBERBHIATREXRN TEEE,

Kingdee believes that building an IT talent pool is the key to the digital
transformation of enterprises. As a leading SaaS service provider specializing
in delivering digital transformation solutions to enterprises, we consistently
evaluate and enhance our expertise and capabilities gained from serving
the digital transformation of businesses. Leveraging school-enterprise
collaborations, organizing entrepreneurial innovation competitions, and
establishing vocational education institutions, we offer comprehensive digital
transformation talent training programs tailored for universities, college
students, and working professionals to nurture a generation of talents that

will drive the digital transformation of the industry forward.

Kingdee aligns with many universities to integrate theories and practices
into the education of relevant talents and continues to help training related
talents. We actively engage in higher education and vocational training,
supporting colleges and universities in establishing high-quality education
systems. Through faculty training, student education, industry-academia-
research collaborations, and skill competitions for college students, we
collaborate to cultivate digital talents, thereby contributing to the high-quality

development of the digital economy.

Collaborating extensively with 379 schools, including Central South
University, Harbin Institute of Technology (Shenzhen), and Lanzhou
University, we delivered 47 digital practical ability courses, jointly
established 107 laboratories and training bases, offered 1,137 course
sessions, covering over 30,000 students. We conducted over 10 online
and offline teacher training activities, enhancing the digital practical

teaching skills of nearly 2,000 schoolteachers.

We established Kingdee consulting classes and internship bases with
Sichuan Agricultural University, Guizhou Normal University, Guizhou
University of Finance and Economics, and other institutions, assisting
over 4,000 students in refining their digital application skills and
introducing them to job opportunities with ecosystem partners and

industry enterprises.
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o EBMETIE CEXENEHEABBSEHENS
#E ERGHRBEAER] . BEMRKH#
B0 IRESRESHRIHESE —ICRIBHIE
Bl . #BHELEF MEFHEMEFEANER ,
BT . BeEAiR. fT—REERNEE
EHRIET. BB RAIFIAR, XFeRARRE
RAER. HENBNE. MEFI. BEFRER
R, M2HR. ERATEER. mEBEEM
Bk, AEREAFER.

o HEMMKALE ARRBAR. BEERBEHRR
WFRFEMIIR 168 EEE, FEEER 100
-

o T EHERE. TEBXEAETREEED
TENXFHFEET, RfBSEEMERE. T
NI SRR SR P R AT (2B F AL
EHFREHERE) , 2EREREUH 68K, &
HFEESEER 6 K. BB (EHEAR)
81 K. HEIEM 58 K. LTk 56 XK. 17
SRARAE 4 o

o TLIRBEHERE. TEBXEEHETEET, #
R EHRRESEENRBRATDBESINITE
REB, URBEBERNBRERERNT T2
HE#EMRTEERRSHRAR) , 2HERE
I E3FE 100 BRPFERAMIE 60 Kb,
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We actively engaged in the Industry-Academia Cooperation and
Collaborative Education Project led by the Department of Higher
Education of the Ministry of Education, the Chinese University
Industry-Academia-Research Innovation Fund - Beichuang Teaching
Assistant Project of the Science and Technology Development Center
of the Ministry of Education, and the Supply-Demand Matching and
Employment Education Project of the Department of Student Affairs
of the Ministry of Education. This engagement focused on research
and teaching reform innovation in areas like digital finance, intelligent
finance and taxation, and new-generation information technology.
Supported universities in areas including curriculum system
construction, teaching content reform, teacher training, practical
condition construction, scientific research, targeted talent training,
employment internship base construction, and human resource

enhancement projects.

Together with Huazhong University of Science and Technology, Xi‘an
Jiaotong University, Fudan University, and other institutions, we secured

approval for 168 projects, with support funding exceeding 1 million yuan.

With the support and guidance of the Sichuan Provincial Department
of Education and the Vocational Education Branch of the China Society
of Commercial Accounting, we jointly established the National Digital
Finance and Economics Industry-Education Integration Community,
led by Southwestern University of Finance and Economics and Sichuan
Vocational College of Finance and Economics. A total of 268 units
participated in the construction, including 69 universities, 81 higher
vocational colleges (including vocational undergraduate colleges), 58
secondary vocational schools, 56 upstream and downstream partners,

and 4 industry organizations.

Guided by the Shandong Provincial Department of Education and the
China Society of Commercial Accounting, Shenzhen Kingdee Account
Worry-Free Network Technology Co., Ltd. we jointly established the
"National Digital Intelligence Finance and Taxation Industry-Education
Integration Community" with Zhejiang Gongshang University and
Shandong Vocational and Technical College of Commerce. More than

100 schools and nearly 60 enterprises participated in this initiative.

TELXEAR DE-9=F LI LUEFE R
HFEIFEERERE REBIFEETH RAAREFALF D
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a Solid Foundation for Sustainable Development

HERAN

During the reporting period

Bxac B
BARRIRIZHIRMAR Expectation

Harmonious Development with

Eﬂﬁﬁﬁﬂ Key Performance Indexes

BEBIEERSFHRBATENREEMEE VRREMER) M MESAFEBH REBEE;

Recognized as an "Enterprise with Active Contribution" and "Excellent Partner" for outstanding contributions in the field of collaborative

education through industry-academia cooperation;

uenE 2,000 SEREMRA BT RSN,

Assisted nearly 2,000 schoolteachers in enhancing their digital teaching capabilities;

%12 30,000 s2ERmmFwEl,

Provided digital training to over 30,000 students.

BEHINASREREERIRFEMER

Skill Innovation Competition for College Students in 2023

AREBT

Competition Description

2023 5 3, 2023 FLEBERRKERE (R
BA) NBMRMERKEBRLBEETLREBNERS

REMR, ZRABERSIRE 37E4E. 7. BA
. FrEtERKEEMEEETIHR 76 KA.
304 ZBEF2I, HMA 42 HBAEFRBB 2,500 &5
HELRMERMMGE T A FNEBRE.

In May 2023, the 2023 National Vocational College Skills Competition (Secondary Vocational School Group) - Intelligent Taxation Basic Skills Competition

was successfully concluded at Weifang Business School in Shandong Province. This competition attracted 76 teams and 304 contestants from 37 provinces,

municipalities, autonomous regions, Xinjiang Production and Construction Corps, and designated cities. We provided support for the intelligent taxation

competition platform and learning services to over 2,500 students participating across 42 competitions.
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REBT

Competition Description

REBN

Competition Description

202356 5, $/\E SRBERUHITAL) 85,

EACRHFIER, RS, ABBEEH. 20235 11 3, S e
RPAFEF. BEEMBSHMAREEN, SEEH ERER R
B R, TS| e 26 [ BEFREEA (UAR) 2EEREED
207 FREE, RS 1941 SEEEM B, MEBESRIERRE, KE 161 FERE 369

M2 EBAE 1,000 ZEESHEAERSE,

I L VA, 7 i e e et R S s e (R e, s an aeasis e Sls s es cnieaes el In November 2023, the national finals of the "Belt and Road and BRICS Skills Development and Innovation Competition Financial Management and Big Data

R U TesaH T e et (5 G e s Taes e el e araliseiane, arme eliesnt finmee (e es o sarmaa ey i e s e Application Skills Competition" (BRICS Competition), which we co-organized, was successfully concluded at Sichuan Railway Vocational College. 369 teams from

digital application skills and attracted over 10,000 teachers and students from 397 schools in 26 provinces and cities, representing a total of 1,941 teams. 161 universities participated in the competition, covering with over 1,000 teachers and students .

VNS A T BF LRENRRFH

Elevating Professional Skills in Digital

Eﬂﬂéﬁﬁ%{ Key Performance Indexes

BMEEES A LRI 20, (FABT R

BHRIBIIE, BORATERPREHESENREBIER APy

ARBEMRREEI, SHREUKMEMERGERAKSE, X During the reporting period

AR . ETHEEEMEEHEER, EINTHBEIE.

2023F 8 B, £+IE THESMEN) KRELHH HEREIE. ANWEREEMNEKERP SEAEMEE SWEAHBEEESALHE 6 1518
RS ABREEEAB LIRS ERRET. KIS Bl WM, SERENSRERSEELIR R AIgREs, EEAE 96 A, 100% &
KRABRETIRE BSHANE PaaS FEURE T4, SR FEEEE, BEZERF R
IRRRISAIRIRSZ 15, AEHAR, Rt B35 (8

SRETI BHEE, AREBRMER, RXKER We have established the Kingdee Consultant Academy, a premier educational Kingdee Cloud Private Academy conducted 6

% |% 5 /E\ 300 %Fﬁﬁ;ﬁ%—iﬁ/‘] 1,077 fiﬁgfﬂﬁﬁg %%; and training institution dedicated to digital consultants in the workplace. training sessions specifically for professionals in the
N S S e y The Academy's mission is to deliver comprehensive enterprise management i indivi
EH%%%%]Z& 47 E‘Z[%'fﬁ?j'%ﬁat %ﬁ(%&ﬁlgo y p p 9 workplace, covering a total of 96 individuals. All

REBT

Competition Description

solutions and skills training tailored to meet the needs of clients across participants successfully passed the assessment and

diverse industries. Leveraging our proprietary software products, we employ obtained certification.

a dynamic teaching model that seamlessly integrates online and offline

methodologies. Our focus is on technical training, encompassing financial

In August 2023, the national finals and award ceremony of the 12" "China Software Cup" College Student Software Design Competition was held in Nanjing.

We provided support for the competition with the Kingdee Cloud Cosmic Low-Code Paa$S platform and Kingdee Tianyan Information Technology Innovation management, supply chain management, human resource management, and

Environment. During the competition, we organized over 10 dedicated "Cosmic Campus Tour" salons to answer questions and address queries for the students. The enterprise-level ERP. During the reporting period, the Academy has taken a

competition attracted 1,077 teams from over 300 universities in China, and ultimately 47 teams were awarded national-level prizes. significant step forward by intraducing the Kingdee Claud Private Academy
online course platform. This initiative aims to further enrich online learning

resources, providing a robust and comprehensive learning experience.
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SETRIFERIE

Active Engagement in Industry Standard Development

BB EITERESE, AEFTERDV. SEELREMESKRIE! RSN, RMRADEOIBTERERE,
EmEﬁz M%EW%%?MQ
We are committed to actively contributing to the development of industry standards, leveraging our Kingdee expertise to foster standardized and high-quality

advancements within the sector. In 2023, we were involved in the formulation of six significant industry standards. Notably, two of these standards have been

officially released and implemented, marking a significant milestone in our contributions to industry standardization.

IRERTE RERSR HFERA  WHEEH BOREY

Standard Name Standard Number Publication Date Implementation Date Committee

(FStHBWERENZ R
#&=0: XML A] JSON) ISO/TC 295 Audit data

ISO/TS 21377:2023 2023/2/1 | 2023/2/1 :
services

Exchange formats for the Audit

Data Collection Standard: XML and

JSON

(PN ERHFBRER \
HEHMERER) LIREHFEBRE
T/SDSZXJJ 005—2023 2023/3/3 2023/3/3

Shandong Digital Economy

Assessment Specification for the o
Association

Digital Transformation Solutions of
Small and Medium-sized Enterprises

(TELEEEHMNITEN
B sTEARER)
GB/T 23020-2023 / /

Assessment Specification for the

Integration of Information Technology
and Industrialization of Industrial

Enterprises

2EEEMMIH=LRE
B9 : -

HRI% ”Bﬁj B 1 @ GB/T 23031.2-2023 / /

o . . National Standardization Technical
Application Implementation Guide for Committee for Information
/ndqstn‘al Internet Platforms - Part 2: Technology and Industrialization
Digital Management Integration Management

(EMREENEFHHE 20214484-1-339

) (5t215%) / /
Classification of Digital Simulation for 20214484-T-339

Manufacturing Industries Plan number

(BFEHEERAENE) / / /

Digital Twin Application Technician
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FRITRREAR

Conduct of Industry Research Projects

HFIEM 2 RITRERRFENR, BFBHEREMITRARRS, BENEEAZHRMR. RSN, ZMAEF
GIFRME, S 10 BRIDITERMARE, RITERZ 30 FEENRHAFTUEEMNER.

=]

We engage actively in research projects that are pertinent to the development of the industry. Collaborating closely with our partners, we regularly publish
comprehensive industry research reports, making our findings accessible to companies operating within the sector. In 2023, jointly with our partners, we
successfully published over 10 industry research reports, imparting our wealth of knowledge and experience gained over 30 years in management and

digitalization to the industry.

iEﬂ:gﬂ Wﬁﬁﬂ@ﬁﬁnﬁﬁ%i == List of Research Achievements in 2023
RS AT

Achievements Partners

(R SEXNFUEBRANRE) HEE
White Paper on Digital Transformation of the Life Sciences Industry KPMG
(BIERPEHFHEINERE) /

Blue Book on Digital Transformation of State-Owned Enterprises

(ERREEATUEEARE) /

White Paper on Digital Transformation of the Equipment Manufacturing Industry

EEERE SR BE. EREEER

Shanghai National Accounting College, Baidu, Guangdong

(BB FETARE)

White Paper on Digital Finance Employees

Airport Group
(EEHFHE-RE (2023) ) LHREHEE
Top 10 Insights into Enterprise Digital Transformation (2023) Association of Listed Companies, etc.
(SN EERFUEEOEE) /
White Paper on Digital Transformation of Specialized and Unique Enterprises
CERITEHF RS ERE) /
Joint White Paper on Digitization of the Photovoltaic Industry
(EEFPEEXHFUELARE) /
Kingdee Real Estate Industry Digital Transformation White Paper
(AR EIERITARE) /
White Paper on Fiscal and Tax Data Risk Control
TR
(2023 e 27581 (EBC) MREE) FHENE BB (E N -
; ; . . China Academy of Information and Communications
2023 Enterprise Business Capability (EBC) White Paper T
echnology
(B TEEMAETERESE) WEEHA
White Paper on Star-field Industrial Internet Platform Xinhua Credit
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Establishing a Sustainable Supply Chain

B HBESNIFEERERMA B HEENSIE
o, BEXEERE. BERERMUERITAERFXHS
BHEBBHSEIEA IFEEREKT, BEREAEEE
MERIHERESE,

e ESG EIE

Supplier ESG Management

PRI TENHERNEERER, fIE (REHEEHEE
MHRU) , ARENMEEENRE. HEBOROEA. HE
BarfERE. HESENEZZIIHESRHIFHES2E
BRIEET R, HAERFTBHERHRZ (BHalFX
smE) , UREREHEESEBENBBEHR.

WEHAP, WPIEM (SRMEED CSRITAZERD , U
BEZEGARESSFNLSERG, 2EREHES
EEEBE. 6R. MBER. FTAR. RIERE.

BERME AT ESC HBEH ENEENER, HIHHHER
ESG KFHHER T

(EURMLAER CSR 1742E00)

Kingdee Supplier CSR Code of Conduct

ESe R S ARERR FF989 2023

Chairman's message About Kingdee International Kingdee in 2023

We integrate our own sustainability criteria into our collaboration with
suppliers, leveraging procurement contracts, bidding requirements, supplier
codes of conduct, and other documentation to guide them towards continuous

sustainability enhancement, to build a resilient and sustainable supply chain.

To standardize various supplier full lifecycle management, including
supplier access certification, supplier classification, supplier selection
and cooperation performance evaluation, and exit, we have established a
comprehensive supplier management system and formulated the Kingdee
Rules on Supplier Management. To ensure transparency and openness in our
collaborations, we require all suppliers to sign the Letter of Commitment to

Anti-Corruption Cooperation.

In 2023, we released the Kingdee Supplier CSR Code of Conduct as a
prerequisite for supplier cooperation. This code comprehensively regulates
suppliers’ management and practices across a range of ESG issues, including
business ethics, compliance, intellectual property rights, labor rights,
environmental protection, energy conservation, and carbon reduction, to

foster continuous improvement in suppliers’ ESG performance.

o EARER / BRER

@ Compliance with laws and regulations/business ethics

o SEIHER

@ Respect for intellectual property rights

o HITATRZ. BEEMHFARE

@ Enforcement of fair trading, advertising, and competition standards

o ETRIERRNREEK

@ Compliance with occupational health and safety requirements

e . EOMEZEH|

@ Export, import, and trade control
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o LSRR

@ Prohibition of corruption and bribery

o ETRERBEHIBERENR

@ Compliance with confidentiality obligations and data

compliance requirements

0 BT TIREENK

@ Compliance with labor protection requirements

® B TIRIFIRER K

@ Compliance with environmental protection requirements

[ ] {I:I 7N ?EZ

@ Information disclosure
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BMBEBHBHER ESC RRBEENFREHTE
fﬁ EWET ﬁgﬁ FSG %%EE }% ?Eﬂfﬁﬁgfﬁ%gﬂ(‘ - ESG performance through routine monitoring and advocacy of integrity
y v 7SN ) = NSRS IR o

awareness.

%E To further enhance the integrity level of the supply chain, we assess suppliers'

HE ESGC RIREE: AHEHHBEEESD, KRN HERT ESC T EHBENEAEHLHE (HEBRESMCH)
=, REREXEHSREETRENNE, HINER (BAGFEES) (SHRMUER CSRITAER]) FiREN
HEBGTRERS, BERNCCERREIR 1 FRA D ENHFBRANHERD,

Daily ESG Performance Monitoring: In our routine management of suppliers, we document significant ESG-related occurrences in the Supplier Incident Log table.
The gravity of these occurrences directly impacts their overall annual performance evaluation. Suppliers found to be in violation of agreements, such as the Letter
of Commitment to Anti-Corruption Cooperation and the Kingdee Supplier CSR Code of Conduct, will face suspension penalties. They are required to complete

rectification measures and wait for a one-year suspension period before re-applying to become new suppliers.

Fﬁ?”%‘é‘a’k g RPN EREERREERT. HESET ERERE. SFER) 58, LUHERAMERERKT.
REHAN, MAIBEEUEIER 498 RIELMER, 49670 BB ANRKMNBREMEFIHERZEHES, BUSRIFUR.

Integrity Advocacy: We periodically conduct advocacy sessions on “Integrity, Honesty, and Cooperative Win-Win" for internal related departments and suppliers
to continuously improve the integrity level of the supply chain. In 2023, we successfully conducted integrity awareness sessions for 498 suppliers, engaging

approximately 670 regular contacts and our internally-related departments, yielding positive outcomes.

BRI

Compliant procurement

KR E. [ESRATERTEYR. ERE. 1T We seamlessly integrate green and low-carbon principles into our daily
0 %LX&?EE\ ,%7ﬁ%)5ﬁ7}<ﬁﬁﬁg?&1ﬁ’ﬁﬁﬁ$§qﬂ, ?ﬁjjﬁf procurement processes, encompassing administrative materials, cloud
services, IT equipment, and water- and energy-intensive equipment such as air

BRBRHIRRIESERG AR DFAIHERER, HEE
@Eﬁﬁﬁﬁ’éﬁﬁﬁﬁﬁ

conditioners and plumbing fixtures. Our commitment extends to disseminating
the tenets of environmental sustainability among upstream suppliers within
the industry chain, fostering widespread green and low-carbon upgrades

throughout the entire supply chain.

TEAIE

Administrative Materials

o BAMEERIBAITINMR. AIBLERER, XERASEE, BERHIRREL. [BEFRAENERNE, HARE
FAERIBIAR E0 ARFIRIRE K,

@ We prioritize purchasing renewable printing paper and toilet paper. When acquiring office furniture such as desks and chairs, we consider the
supplier's environmental qualifications and certifications as prerequisites. Office furniture must adhere to the national standard EQ level of

environmental protection.

108



@
°e Kingdee RAR 4IRS EFEEHH ESe R S ARERR FF989 2023

About this report Board Statement Chairman's message About Kingdee International Kingdee in 2023

IR

Cloud Services

® TEEfK. TRE. 1HRE. MRBXIHSFERREERNER L, REUBEME. MHENFEEIANER.

@ Selection of cloud services is based on a comprehensive evaluation of factors including unit computing power consumption, carbon emissions,

alongside considerations of price, functionality, performance, and service support.

IT 386

IT Equipment
o EEHBE NS T RERESSAE BN EIRMRRE: CECP (PHEREEMRFEFRL) « EPEAT £ (8
?EDDL‘E %g: EI|3§${E) N Energy Star( %.Eﬁaguuug) TCO (EE/L,\\ Hb/ $E%TL/(&)\E‘EI%DL\D_\L) 80Plus (ﬁg
5}%%??&%%@ 80% E’]Eﬁ/}_\) N RoHS (W EEIET%UUDE)

@ We thoroughly assess products based on project requirements, taking into account their possession of one or more environmental certifications,
such as CECP (China Energy Conservation Product Certification Center), EPEAT Gold (Electronic Product Environmental Assessment Tool), Energy
Star (U.S. Energy Efficiency Certification), TCO (Ecological, Energy, Radiation, and Ergonomic Certification), 80Plus (Power Supplies with Energy

Conversion Efficiency Exceeding 80%), and RoHS (EU Environmental Protection Certification).

T, TERHERERE

Energy-Consuming Equipment

® LIsEREAVIZEERSEZRE,

@ For equipment like air conditioners and air compressors, we utilize energy conservation as a reference standard during procurement.

B, KEEEEFRAKEE

Water-Consuming Equipment

® LUKMIERARIBARIRE, BABESHKUSHAKEEFRS BN RE,

@ We prioritize purchasing components and equipment like toilets or taps carrying water efficiency labels and higher ratings, utilizing water efficiency

as a procurement decision criterion.

KER

Water Resources

® EFRITERT, BEFKBERBEYESE, IREREE=751F BEEFRDKILHRMEREETE
1BEE, BOIEKIIER,

@ Where feasible, we purchase reclaimed water for use in landscape plant maintenance. Our Beijing campus partners with a third party to purchase

qualified reclaimed water and installs micro-irrigation pipelines for green plant maintenance, thus conserving fresh water usage.
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1ﬂ9?_Wum] fj

World-class Implementation

HERMEERER MEENRRIRE. RFAFRST (A
Y, SEHAL BZOIER, EERERE. BREB.
BRAEN _ ERREREZOREGIE —RFIHES RN T

The governing principle of implementation is "in good faith above
implementation". For that purpose, Kingdee has put in place a unified
implementation management system and defined four stages, namely,

project kick-off, requirements blueprint, build & test and go-Llive & acceptance

FEERE, X+ HEREEFARE

satisfaction.

IEE RYED : 52—, HAIHR

Project Kick-off: World-class, Co-creation and Win-win

® (=7/&sh, PABEIREN. ERRE, BXRER—neE, BERELENHERRY. HEDITHE), HR
TIVES; BEASE, FITAEML

@ We are faithful to promises, uphold clarity in objectives, meticulous resource planning, the pursuit of world-class quality, and collaborative delivery

with our customers. This ensures the elimination of hasty launches, mismatched resources, over-promises, and inadequate execution.

FKREE: FARERKR, HREME

Requirements Blueprint: Insight into Real Needs, Solution to Practical Problems

o LIRRAHL, KREE. 2. R, sIEUBEERAESRR, MR ANTREBLR, BREFEBE,
HEERELHBENR, Kot EEEHEEHAAEM,

@ Our approach is customer-centered, focusing on listening, exploring, gaining insights, leading, and exceeding customers' real needs. We aim to deliver
world-class industry business solutions that address customers' real problems, thus eliminating the neglect of customer needs and arbitrary or

impractical design schemes.

WEAE: RWEk, mES

Build & Test : Leading Technology, Superior Quality

o HAREMASZETERLENME, AERA—TNIERE, REEFET. HEERMAERE, ®)
ﬁﬁ]u;%; \n&/ﬂJDiUEEIE; ﬁ;& %)E' /\o

@ We adopt optimal solutions for product configuration and development, earning customers' trust through world-class work quality. This approach

mitigates violations of development standards, lacks of technical reviews, breaches of testing regulations, and the absence of customer participation.
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LirBguk: BEZMY, TREE

Go-live & Acceptance Check: Value Delivery, Industry Beacon

® REFEME, BAEFPZOEF], BREBERN, BITRHFHEMST. HEEEHTE, AT L&
EIREsRE, THIBERE,

@ Our goal is to solve customers' real problems, enhance their core competitiveness, achieve value delivery, and establish a benchmark for industry
digital transformation. This ensures adequate preparation, seamless launches, minimal issues, and proactive responses, thus eliminating any

potential shortcomings.

BRAFRK, BRAERE

World-class, Co-creation and Win-win Insight into Real Needs, Solution to Practical Problems

o— —0
IHE R4Eh mREE
Project Kick- off Requirements Blueprint
* =
UER AL
REBRKHERIH
Customer centricity Long-term professionalism
75
W E 3
2L B
e M A
Act in good faith above
implementation
r—
LiRERR e
Build & Test Go-live &AcceptanceCheck
o— —0

BERM, TXRESE

Value Delivery, Industry Beacon

RitEg, RS

Leading Technology, Superior Quality
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tt SR — BV ARES

World-class Service

BFIFRE TEBBEAMT NS, BIUILENEFRE
BANRBRE, FETEATPHAERARKER. A
EHE. RFEE. ERReRESHENEERIEME
e, &R NI IRE &R

IRFESEmit

Product-Centric services

FREILR, RHEEEE,

Fulfilling Unlimited Demands with Responsible Commitment

HHEEE

Community Operations

MHEMH, AR ARK.

We believe in mutual success and collaborative growth, working

towards a shared, bright future with our community members.

SENERRPRE

Sophisticated Customer Service Channels
BMEIBETETE. BeER. SEREZHE. IM
(Instant Messaging) BEXX%H 2B/ BBE 5K
BRRBZIFRE, 2AMRRAEPRHEME,

ERIERS: HHAPTERCERBRETEIINE
A, BRSNS, BEIBNEH
TRt

Long-term Adherence to Pure and Visionary Mind the Environment: Building a Sustainable Future

We adhere to the philosophy of "helping customers succeed" and establish
a comprehensive customer service system and channels. We continuously
improve management systems and measures in areas such as customer
problem resolution and feedback, satisfaction evaluation, complaint
management, and information security protection, to ensure the smooth

sailing of our customers' success.

ERRINEE

Customer Success Management

BrIEas—ERPHRFARNEREREEE.

We are committed to safeguarding the trust and confidence of every

customer, never compromising on our promises and obligations.

FEA %

Application Support

HER—EHT, BAUEESS

Our support services aim to provide consistent, reliable assistance,

ensuring that you feel supported and empowered at all times.

We have meticulously crafted five primary support channels to ensure
comprehensive coverage and resolution of our customers' challenges.
These channels include online work order systems, intelligent customer
service interfaces, state-of-the-art voice hotlines, expert support via Instant
Messaging (IM), and community-based self-service and mutual assistance

forums.

Online Work Order System: This system offers comprehensive support to
users, addressing application consulting needs, data-related technical issues,

and environmental challenges encountered during product usage.
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BReEIR: THOERERMEA TS/NE) FIERE
R &= P EER.

it

REEEEREME: EIBHHT MR BT 4008-836-836, 1
SR EEET RS

S8 RE

IM ERIZHRE: EXERERREREEREHN
B, XBHF.

#HEBE /BB T2RE4E) SARREHEHE
BXRBER, QFEHEEHHE. HFRE. ER
BE. EmfERRA. M#ES.

ERltERRBESE

Customized Customer Service Solutions

HIMRIBER RIRMNFR, RERER. RS, R
i, BERA. BRANRLEMEBET B NARE
WA, HEER =KRBER) , DHIBRERDRE.
SRR EEERTIARTS.

SRRV HEERRERATIEHOREE
%5, BREERIE. EnEMFEEER, RHEHR
L EMRBNEBRAENR, NEBRIE. EmAHE.
% REERE MERRIES.

DRAINIRES: FRREMRIIRF 2 5b, BRHEFER
WASIE, RARBSZIH. IM BRI, EBRBRS
%, BAEA R BN, BIEPENE
miEREET T
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Intelligent Customer Service: The online intelligent customer service
robot, "Jin Xiaodie," leverages cutting-edge technology to provide real-time

responses to customer inquiries, ensuring swift and efficient service delivery.

Intelligent Voice Hotline: Obtain intelligent voice service support by dialing
the hotline number 4008-836-836.

IM Expert Support Service: Leveraging Instant Messaging (IM) technology,
our team of experts offers prompt and responsive support for product usage

issues, business consultations, and beyond.

Community Self-Service/Mutual Assistance: The "Kingdee Cloud Community"
acts as a hub for users, providing access to self-service resources and mutual
assistance forums. These include community Q&A sessions, beginner's
classrooms, frequently asked questions, product usage tutorials, and an

extensive knowledge base, among others.

Drawing upon customer feedback and requests, we meticulously craft
customer rights and service content across five key dimensions: product
utilization, system operation and maintenance, service experience, value
augmentation, and user growth. These dimensions are seamlessly integrated
to form three comprehensive service offerings: Standard Success Service,

Premium Success Service, and Gold Success Service.

Standard Success Service: This is a comprehensive protective service tailored
to meet the basic needs of standard product applications. It encompasses
online work order management, product updates, and a range of remote
online services. Additionally, it offers online self-service resources such as
interactive Q&A forums, comprehensive product knowledge bases, frequently

asked questions sections, and online training courses.

Premium Success Service: Building upon the foundation of the Standard
Success Service, this tier introduces a dedicated technical manager, critical
moment support, Instant Messaging (IM) expert assistance, and a personalized
service report. With a focus on personalized attention, on-site support, and
exclusivity, the Premium Success Service aims to elevate customers' product

application capabilities to new heights.
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@%ﬁlﬂﬁ&% —%@M@'@:‘_{Jﬁ {Eﬁﬁﬁg%g@%é, Gold Success Service: This exclusive offering represents a curated collection
T%JJ:%%ZH}% EE ¥%ﬁz }E B’Zﬁ] fi%@ ___ EB’] of personalized value-added service products. It encompasses a diverse range
of services that span enterprise strategic management, business operations,

RFZE . =R AIRIBEFEEREEP G ZIERE . | :
and technical oversight. Customers are free to choose from a menu of service
Erﬁlﬂ’ DHEH JJ:%/FEE'{. &H{JEE $#“E§§1%E1E}Eﬂ products, tailored to their unique needs, enabling them to fulfill personalized

HE, requirements and achieve continuous value enhancement and growth.

& P AR IR

Customer Issue Handling Mechanism

RMBFFERTERGRENBEETOESREE, T (RRFFIEREEENE) (RREMNERIEEE
RRIBHEED) ?%%‘%)EFD?%B’\J)EIEE%%D%Z%, RAZPMEE, AR
MIERSTHEX M (UTR BB ERIFIES]) , MEE P SIAH BB KRR FRE T K, %”\aﬁﬁgﬁ/ﬁ’lﬁ‘nﬁ%
MAEIERECBLEIET, BARPER. REPN, RFAENE (SREMNEREEREERL) , &R
FHELERAMANENIL,

We systematize the receipt and triage of issues reported by customers through our work order system. To elevate the quality and efficiency of issue resolution,
we have formalized the Kingdee Customer Work Order Handling Management Methodology and the Kingdee Product Fault Light Response Protocol. These
frameworks aim to optimize the customer experience by ensuring timely and effective responses. Furthermore, to standardize the workflow from feedback
to resolution for frequently reported issues, we have published the "ITR - Issue Management - TOP Issue Management Process" along with its supporting
documentation, the UTR Issue Management Operational Guidelines. These guidelines aim to ensure consistency and efficiency in addressing common customer
concerns. We are committed to continuously enhancing the user experience by integrating customer feedback into the product iteration optimization cycle.
During the reporting period, the Kingdee Product Fault Light Response Protocol was updated and revised to further enhance its relevance and effectiveness in

addressing customer issues.

BRPRBETIEFENESEE BERS) « ERRBRRINK TERFZERRIAREER

We establish the priority of issue handling by evaluating three key factors: the urgency of the work order issue (issue level), the customer service level, and the

remaining time for acceptance of the work order.

Fﬂﬁ%%&ﬂu: EE TEEﬁJ\}Dﬂ %%%\mﬁi (ﬁ RWE\ Issue Level: Issues are categorized from highest to lowest urgency as
BWE) ( EN AR S RE. ZXERE, HPERA emergency faults (encompassing critical and severe faults), non-fault-related

E&Bﬁﬁ@%ﬂﬁﬁ%%uﬁ‘ﬁg}ﬁﬁ urgent matters, and standard issues. Emergency faults are addressed via an
RUSY o
expedited lighting mechanism to ensure prompt response.

= AR =3 2 B R & =4 Customer Service Level: From highest to lowest, they are strategic customer
%‘ baln o =] LN Aw i %‘ = A
EEEJHE%Q *Eﬁlﬁlj]ﬁ&%& green channels, Premium Success Service, and Standard Success Service.

FFDIERE . BASIERIGREESI N ITE, Remaining Time for Acceptance: To ensure timely resolution, work orders with

shorter remaining time for acceptance are prioritized, ensuring that critical

issues are addressed promptly.
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Customer Service Experience Measurement System

AT RARHR S BRRBRRNTE, RIEERR
efERETAER, RATRNBREEHIEREEN
A, ERARERESEMRSt—RI BRI FFERE,
R8T R PIRMERIRBEET R A 2 BRVEE, IR
BRGNS, TETEA P RRIOERS b, M
SFRREREPWEERINEE), FERABBERR
BT, HREHN, 14 BRI BRFABRREEL T,

BER

Search

&8

Consulting
MIZETD
Marketing Activities

(LN aE Y]

Experience Trial

VaE ol
Scheme Validation

[EEzp=a/s

Business Negotiations
BE%EIT

Contract Signing

FAEFFiE

Environment Activation

Joux

Acceptance

= anfE s

Product Usage

HX B8

Community Self-help

[ 1555

Feedback Support

444
Renewal of Contract
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Additional Purchase
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To gain a comprehensive understanding of users' perception of the entire
service lifecycle, we have devised a sophisticated customer journey
experience evaluation framework that seamlessly integrates subjective and
objective assessments. This framework entails the meticulous design of a
range of indicators at every customer touch-point throughout their journey.
Regular tracking of these indicators enables us to identify areas where our
services fall short of customer expectations, pinpointing critical touch-points
and opportunities for improvement. To address these gaps, we consistently
implement targeted strategies aimed at enhancing the user experience.
Furthermore, to continuously elevate strategic customer service levels.
During the reporting period, we analyzed the satisfaction ratings for 14 real-

time evaluable touch-points.

0.00% 20.00% 40.00%
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HmERN

During the reporting period

Eﬁﬁ}éﬁﬁ?& Key Performance Indexes

14 msesrignzEs 91.3%, RitzamEmRss 340,955 A

Upon aggregating the data, it was found that the overall satisfaction rate averaged 91.3% across the 14 touchpoints. This metric was

derived from a cumulative total of 340,955 users who actively participated in the evaluation process.

BrEraEEs 89.63 4, Atts 2.31%, ZtzammEs 50 X

For strategic customers specifically, the satisfaction score stood at 89.63, marking a year-over-year improvement of 2.31%. This positive

trend was measured across a cumulative sample size of 50 strategic customers who responded to our tailored survey.

& RIERERIE

Customer Complaint Handling

HEERRS, RAFE (EREFRFEEWE) (R
DEBEARER REBREWE) , RREPRFINESR.
RIERAMBRES E. REHAN, RPIEZFIEETES
i, E—PEBUNTERFEEFE. RFREHH,
EFAEB 400 ERVR. ERERIRS. ROBFEASR
EITIR

To ensure the efficient and effective management of customer complaints, we
have formulated the Kingdee Customer Complaint Management Regulations
and the Measures for Rewards and Punishments for Customer Feedbacks on
Xu Shaochun's Personal WeChat Public Account. These documents clearly
outline the definition of complaints, the guiding principles for their handling,
as well as the methods to address them. During the reporting period, we have
undertaken a revision of these systems, aiming to further refine and enhance
the complaint management framework. In terms of complaint channels,
customers can submit complaints through the 400 after-sales hotline, after-
sales online service, or feedback through Xu Shaochun's personal WeChat

public account.

HmERAN

During the reporting period

HIgREEEHER 196 =, FLTE 45%

Eﬁﬁiﬁﬁm Key Performance Indexes

Atotal of 196 valid customer complaints were received, representing a year-on-year decrease of 45,
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EREERRERE

Customer Information Security Protection

To safeguard the confidentiality of our customers' business secrets and

AHREZRBRWENEAENL, RMEARULTENZRE _ _ . _
personal privacy, we have established a robust and comprehensive information
BRERERR. MEHN, HE—TREEFRHME security protection system. During the reporting period, we have further
RISHE B FREE, R (SEEERINMET strengthened our information security measures by issuing the Kingdee
HET%%E%E» <<$m¥%j)5 I%ﬁiﬁ%ﬁ%ﬁ&#&%{ﬂ‘é% |>> s EHEE Customer Success Sunshine Service Standards and the Kingdee Customer

Work Order Handling Standards and Operational Guidelines, clarifying the
REE P EURIE RVEFIRE,
business norms for protecting customers' sensitive information.

ARFSREMAT RIS A BET THIRIRe BRE R R, EBEBETHSRAMIRER, SEAHEERBEBLSHER, B
BEEERERRES ETRE, SEBRRN:
Pre-service Precautions: Prior to initiating any high-risk operations that could potentially impact the smooth operation of a customer's system or business, it

is imperative for service personnel to engage in advance communication with the customer. This communication must clearly outline the associated risks and

obtain explicit authorization and consent from the customer before proceeding. This requirement extends to, but is not limited to, the following areas:

o ZFRIE. THF: SFIEMRIERG. XERG. SRER. WEE. @S,

Access Credentials: This encompasses access to customer accounts and passwords, pertaining to computer operating systems, business systems,

Kingdee products, databases, networks, and other related systems;

o RERBNEBRG. SRMTENE. RIER. EEH. BT RE. e 2R, RENES,;

System Operations: This involves operations such as system installation and deployment, software upgrading, version updating, patch installation, plugin

maintenance, system switching, and deployment;

o FRENHMIEE. SMKERRS. HWREREINE. HEEEE. REWBRENIRAES.

Networking and Database Management: This includes activities like network connection checks, database installation and deployment, database

operation and maintenance, as well as the modification or adjustment of accounting data.

fRFEiEs: RIERIFSERELERERMGT (W QQ. MEFARERTR) BEFBINERERE, HERRFROE
TEERE. #F, BUEREER Bk SR SHEFHES,;

During Service Delivery: The utilization of unofficial Kingdee remote software, such as QQ, WeChat, or any other social remote tools, is strictly prohibited for
establishing remote connections with customers. Additionally, it is not permissible to capture screenshots or screen recordings of remote operation interfaces.

Unauthorized modification, deletion, copying, or exporting of customer data is also strictly prohibited;
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RBERER: ZILEATAERERETHH. RIRBILERE, RBGEREIIHRER P KEENERR. 25, T
@U%%ﬂ%ﬁ?ﬁ%&%ﬁ%ﬁ%o

Post-Service Measures: Upon completion of the services, it is not permissible to utilize customer sensitive information for knowledge compilation, case writing, or
dissemination. Furthermore, customers should be proactively reminded to promptly modify their accounts and passwords. They should also be actively informed

of subsequent precautions to ensure the continued security of their systems and data.

t!ﬁb—mJUEWE

World-class Reputation

AR ERIED, SHEMEE B SN EKE BN During its rapid development, Kingdee has seamlessly integrated its
%f;kﬁ%f‘té’%@ X*H%ﬁé; ﬁjjjj EF‘/J \E\%%ﬁ?ﬂ{,ﬁ’_—ﬂ, T& technological and experiential advantages with the global demand for
SO PN development, assisting small and medium-sized enterprises in digital
ERRATIRN DRE) 5 Blee 22 @17 BRI . . o
transformation and propelling the acceleration of industrialization in the new
AT T Gig==AN = =. === N

@'%E’ EEXE}XEP;FD E EEEXEP jji: ?%—’%lt%% era. Its commitment to fostering low-carbon green development across 22
WA ZE, N EEEENINELE, S industry sectors not only aligns with China's objectives but also contributes
[5%311,‘:},%51 LX%@;%B%T%??@FE%% E,Tf; EE%%'/T:ICF‘ @-,\1¢/£¥ significantly to the global carbon neutrality target. Additionally, Kingdee offers

N : . cutting-edge digital solutions to agricultural, rural, and farmer enterprises,
HEEENEERABIREER—RNOE, N _ o
thereby driving rural development and prosperity. Throughout its journey,

Kingdee has remained steadfast in addressing contemporary challenges,
earning it a prestigious reputation as a leading Chinese software company

that fulfills its corporate social responsibilities with excellence.

BhAphviE REF (LR

Championing the Digital Evolution of SMEs

NERRESRIF. (BEME. NERENERNE, AT, AHFUBEERT, T/VHMEXENESEETH. 8t
BELFHENTE, @i T8 [TeE) T7HE) 88, FEINHENSIENZTF. BEATNEEH
FHEIEES, RfIRREEHFUEN. ERETER LEFEFAXHPNERBFUER LR,

Small and Medium-sized Enterprises (SMEs) play a pivotal role in fostering innovation, enhancing employment opportunities, and elevating the well-being of
society. However, amidst the wave of digital transformation, these enterprises encounter numerous challenges, stemming from a lack of awareness, capacity, and
courage. These challenges often arise due to insufficient transformation consciousness, limited abilities, and funding constraints. Consequently, SMEs require
guidance and support from external sources. To empower these enterprises in their digital journey, we offer comprehensive assistance, including digital training

and distributing hundreds of millions of enterprise cloud vouchers, aiming to enhance their digital transformation capabilities.
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o =k & [ —] =
IEENRRBE B F L B R A
Enhancing Digital Awareness Through Training
HrOEIBTEHRAR F4R T IEIESE), B/ VS F1L We organize regular online and offline training sessions aimed at bolstering
S PN N — the digital awareness and capabilities of Small and Medium-sized Enterprises
Bl BeSiRF. WMEHEAM, BMESARERLE. 1TER e e peni e ’

N o R PN (SMEs). During the reporting period, we have successfully collaborated
BMBUNEM RN S5 M EEHF N RIEES), B

8 ~
= E;ﬁ’)&%o organize numerous digital growth empowerment events tailored for small and

with ecosystem partners, industry associations, and government entities to

micro-enterprises.

Mgradsk, PIMERE) RINTEEE. BEERSERHENNE 1,700 B N\ HMEXREHEHF LIRS, EEHN
BUMREN. 2EHFUNEFER. EXEEFTELMMZO, BEVHERETAHE 30 5,

"Digital Governance for Enterprises, Resilient Transformation” Theme Series: In close collaboration with our ecological partners, we have successfully conducted
over 1,700 tailored offline digital empowerment events specifically designed for small and micro-enterprises. These events are centered around themes such as
fiscal and tax training, fully digitalized electronic invoices, and enterprise management. These initiatives have empowered over 300,000 employees of small and

micro-enterprises.

SRl FiAE MR B T ASE

we have events successfully These initiatives have empowered over

conducted over @
1,700 : v 300,000 .

MPIRESEE) RYNEEDZE:. BMEPETNERHE. AibE TENEEAME. AtadhbXEGE. AELRD
SERMGTEE 325, #iE 30 ZUMNEHRRESHES, FRESMRUA. 2EHRFUNBEFER. BRAEH
FHE, MBERDTE. SRTRERPRE. EEVRAREESFUNTENE, R BHESEMR, RFEE
BTV EARBIEBA, MOMRER. MEARSE. AiHER. B2 ERSFEEETIDER, KLBXER
200 BAR,

"Kingdee Cloud Accounting Festival" Theme Series: In collaboration with the China Association of Small and Medium Enterprises, Hebei Provincial Bureau of
Industry and Information Technology, Hebei Provincial Association of Small and Medium Enterprises, and the Agent Accounting Association, we have successfully
conducted 32 tailored offline events. These events featured over 30 fiscal and tax experts, who provided valuable insights on topics including the Fourth Phase of
the Golden Tax System, the digitalization of electronic invoices, digital transformation for fiscal and tax personnel, tax risk prevention and control, insights into the
accounting industry's development, and enterprise fiscal and tax compliance management. These initiatives have significantly empowered the transformation
and growth of financial professionals, reaching over 30,000 offline financial and accounting professionals. Furthermore, we have partnered with leading media
outlets such as Sina Live, Xinhua News Agency's Live Cloud, Hebei News Network, and NTES Live to broadcast the events live, reaching over 2 million online

viewers.
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E%%k%ﬁ%%:%é HRERSERHEBIERBME L/VHEXATE. SHEE. BRELSFARIER
EENE 4015, BIAERE 415 BAXR, ATNERR. TRFREIMAERRHE B FLARS Z,

Regular Online Live Streaming Events for Targeted Digital Solutions: In close collaboration with over ten strategic ecological partners, we have organized over 40
distinct online live streaming events, including the Small and Micro-Enterprise Kick-off Festival, Autumn Empowerment, and Warm Winter Care. Leveraging video

streaming platforms, we have reached a cumulative audience of 4.15 million views.

BRI ERENFAEETE

Digital Inclusion Project Construction for SMEs

BPIL (PHEFAREBRANMEERECEZERAANER) A514E, BEeFREPNEEERSIFRERFTHAEES
FHPNEEHFUIEEER, BT REMEMP/NEE (-t HFVFRRBITE, RIELTEEER

e +mﬁ%%,w§%%$$¢¥m$%m¥W% TERSIHEXBSCERNNFHELEE, BHEXL

TAE, REELEHNL.

Aligned with the Opinions of the CPC Central Committee and the State Council on Encouraging the Development and Growth of the Private Sector, we have
collaboratively announced an initiative for digital enablement of small and medium-sized enterprises (SMEs) in conjunction with the Digital Governance
Committee of the China Association for SME International Cooperation. Alongside various initiating units, we kick off the "Together for SMEs" digital relief service
action. This action offers a comprehensive suite of public welfare enablement services, coupled with tailored guidance, to effectively assist SMEs in overcoming
challenges in digital transformation throughout various business processes, encompassing research and development services, production and manufacturing,
as well as sales and procurement. The ultimate goal of this initiative is to promote the adoption of cloud computing by enterprises and facilitate industrial

transformation through practical applications.

FIRE  BETWEEMONE. EZHEERESEINE 1,000 5HFHELIES. EE EHE. E=HRESEEH,
EHFURNEETHED.

Kingdee Cloud-Galaxy has meticulously organized nearly 1,000 events, encompassing digital transformation summits, visits, appreciation events, and third-party
forums. This extensive array of activities has been executed in close collaboration with various local branches and third-party cooperation agencies, effectively

bringing digital technology to thousands of cities and enterprises across the country.

THRE - ETENE 3] BREXBERRRY [AAMERRKR) BFHETER, 0TS 318 100 TiE, Hehhx
REEE, BRERD. BRI Qﬁﬂ\ﬂﬁﬁ\W/ﬁm EiRF, B|OMA3E 100 TIERR, BEo&SBS
HFUERERNFR, BEREE 10 BFBREED

Drawing from the experiences and practices of over 31,000 enterprises, Kingdee Cloud-Galaxy has meticulously crafted a digital transformation methodology,
dubbed the "Five Capabilities Growth Flywheel". This innovative framework is specifically tailored to support the implementation of the "Three 100 Projects." These
projects aim to empower enterprises to prioritize value creation and achieve comprehensive enhancement in areas such as product competitiveness, customer
acquisition, delivery capabilities, brand reputation, and profitability. Enterprises that engage in the Three 100 Projects are eligible to receive exclusive service

packages tailored to their specific digital construction resources and needs, offering a total value of 100,000.
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FYIZ 100 RENMERRGBEEHFUELAIF DO HEERRNEFEREIRBTHFHERLZE, #ARERLN,

Eﬂf&,@ﬁi& Key Performance Indexes

FEm&o

Establishment of 100 Five Capabilities Growth Flywheel Management Digital Transformation Innovation Centers: These centers aim to plan and implement digital

transformation strategies for growing enterprises, enhancing their five capabilities, and enabling sustainable growth.

PYIZ 100 RE SRR EEN T CEIUREEM . ERFAH. BERABNAFTUERRT, SIBEZamREER

EITHF R,

Establishment of 100 Five Capabilities Growth Flywheel Management Digital Transformation Demonstration Bases: These bases will serve as innovative and open

benchmarks for digital transformation, leading more high-growth enterprises to embark on digital transformation journeys.

BEE 100 RENEHE NBEAL B BaBE. £, TE5H 1 FRVNEAMRS S, BEEH. HFLEE.

IPO FetatsFnE T 1 ¥ 1 FEESRHE,

Selection of 100 Specialized, Innovative, and Unique "Small Giant" Enterprises: In collaboration with the government and ecosystem partners, we will create a one-

year growth plan for small giant enterprises, providing one-on-one sustained specialized guidance in areas such as strategic consulting, digital management, and

IPO auditing consulting.

FlREER AR R

Promoting Low-Carbon Industrial Development

F2NRHERETRT, SORMBEEMAREREE
BRSHEURNUAER, HAENRER—REYRIEE
Ta, MOINRRNEXTERHTRES, FTEHRER
SEEHFUBETE, BHERSHR, SRHER
RETEEXLHEESHEETEFnEE, BRAFN
BFEURBEBIARER, RITIEER 200 KEF
XEH. WEHM, HMAFRER SRk 2R TXE
T el , EXNEM (ERIXERATaAKRE)
RTESTXEBET QM. BRAR. BN T,
FRERBRERONT. ZARSEM, FSETK
ERTXERATAEINENSERNREE. 2EHER
M—A LR EBET SRR,
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Amidst the global push towards low-carbon development, the transition
towards green and sustainable practices has become a crucial imperative for
manufacturing enterprises seeking to achieve high-quality growth. Leveraging
our world-class modular platform, we are committed to integrating digital
capabilities across manufacturing processes and establishing a cutting-
edge digital transformation framework tailored for leading manufacturing
enterprises. As of the conclusion of the reporting period, we have successfully
empowered over 22 industries, particularly those with high energy
consumption, through lean management techniques. This has enabled a rapid
and sustainable digital and green transformation. Our efforts have resulted in
the creation of over 200 benchmark enterprise projects. During the reporting
period, we also underwent a significant upgrade and launched the Kingdee
Xingyu Industrial Internet Platform. Concurrently, we officially released
the White Paper on the Xingyu Industrial Internet Platform, which outlines
the platform's architecture, solutions, service features, and strategies for
ecological development. The publication of this white paper signifies the
official commencement of the Kingdee Xingyu Industrial Internet Platform's
new phase, one that aims to deeply integrate within the manufacturing sector

and establish a next-generation industrial internet platform.

HERSHR

As of the end of the reporting period

BN THOMBTAERTERER 126 80, TP 528 17,000 2@, T

gengeTRE 11 26,

The Kingdee Xingyu Industrial Internet Platform has connected over 1.26 million industrial devices. It has created over 170 million industrial

APPs. The platform has accumulated over 110,000 industrial models.

BREMTEEMETERRAREE

Overview of the Kingdee Xingyu Industrial Internet Platform Solutions

AL EH! Personalized Customization

Platform-based Design

#B4%4¥17[E]  Networked Collaboration

® C2M
c2M

o IHEARS

Project-based manufacturing

® i
Product configuration

® XEtT A CAXERE

Design platform: CAX integrated cloud

o ERWE: PLME

Product collaboration: PLM cloud

o HEFA. EmEETL

Data platform: Product data
center

o [ERTA: oHE-BS
Application platform: Kingdee Cloud
Cosmic

e EXHH: BiTxTA
Industry interconnection: cross-
industry platform

o XEEH: £RESH
Customer interconnection: omni-
channel marketing

o HIEEH:: (HEDHRE
Supply interconnection: supplier
collaboration

o MNHE: BIREZR
Office collaboration: Kingdee Cloud
Home

§Q$ﬂ_’,§fg Digital Management

Hﬁﬁﬂﬂﬁjf* Service Extension

Intelligent Production

o EE KM ZHEE—
Operation brain: multi-cockpit
integration

o EEEHE: —H5—
Operation management: three-
platform integration

o ERER: BEYE
Resource control: budget,
business, finance, and treasury

o \NER: 2KAT
Human resources: global
employment

® EMIE4: MRO
Product operation and
maintenance: MRO

o FEEAE: TRAIMAME
Asset operation and maintenance:
predictive maintenance

o (HIEIEARTS . SIRWE

Supply chain service: Kingdee
Efficient Finance

o AR BUREE

Data service: data operation

o ERECE: FRESTE!
Intelligent configuration: dynamic
planning

o EiEl: BIEHRE
Intelligent optimization: algorithm-
driven

o TEBE: HHEMAE
Intelligent responding: intelligent
scheduling

o EEEHIT: BRI

Intelligent executing: smart factory
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[T

BIREH TR E BT & SRS =M

Overview of the Double Carbon Solutions on the Kingdee Xingyu Industrial Internet Platform

BIRE - ETHHMBREERE TBUGHR

Kingdee Cloud Galaxy Facilitates Digital Governance Transformation for a Ceramic Manufacturer

SHIRIERS

Carbon Neutral Operating System

MaENTE

Integrated integration platform

ELmEFEE
Carbon peak and neutrality
business assets

EmEREE
Carbon peak and neutrality
integrated assets

gpEET S

Data operation platform

L EEE
Carbon peak and neutrality
special subject pool

EmEEE
Carbon peak and neutralit
theme pool

RBTEEa

Application open platform

LhrERRI

Carbon peak and neutrality

application model

VOB AR TS

Tlink services

RIERRTS

Video Services

IR

Source

iREA - FERAEIRIER
Source - Clean Energy
and Low Carbon

HIREE

Photovoltaic power generation

IREBREFEREIR

Green energy consumption

i SR =
Coal to electricity and gas to
electricity conversion

R713E

Wind power generation

BEEREE
Intelligent charging station

Energy storage system
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REURARTS

Large Data Services

Al BR%%

Al Service

BIZE

B

Process management

iHER RIS

Carbon emission
monitoring and
accounting

7352 | tEraRRAT

Methodology/Guide Analysis

B AE S T R A

Analysis of carbon emission
factors

TESRRRH

Corporate carbon emissions

PR AR AT

Analysis of Carbon Emission
Algorithm

FHERCER & AT

Analysis of Carbon Emission
Reports

HER s A

Emission data prediction

BEREEELI N

Energy consumption
management
optimization analysis

BEREIE
Energy efficiency
management

L2 warins
carbon peak and neutrality
analysis

mEEE

Carbon sink management

BERF T

Energy storage monitoring

BRRERDHMT

Clean energy analysis

TERIMTRIR
Process technology for carbon
reduction

REIRBRTS

Energy Service

AR5

Services

SEHRARTS

Carbon peak and
neutrality services

FRER P

Carbon account

RS
(WOEREE 73 i)

Data services (such as carbon
trading centers)

RARTS & 58

Carbon service information

BREBUFAEMERRAR (LUTHE BEME) ) B—XREECTFREERER, BHEN 40 REEREM,
EmiFE R 30 ZEEKXMME, FAEEEETENRLSESBUEER, BEERERERLEEN
TEESR, EFUWERSHYNERES, EEHBESRFA, tMYEEREEE. /88, XBREZ
HNEIR. EFBEEMMAZE. MHEE. HEEESEXBRARHESE R, AEMEFTEZRAUET
WERIES RENEEER, IFEM—RRN, HERERRERHEEIE,

Fujian Dehua Tongxin Ceramics Co., Ltd. (hereinafter referred to as "Tongxin Ceramics") holds a prominent position in the ceramics industry,

boasting a production facility spanning approximately 40 mu and exporting its products to over 30 nations and regions globally. The company has
been a pioneer in introducing automated production lines within its industry. As Tongxin Ceramics' industry chain underwent advancements and
its business operations expanded, the manufacture of customized products resulted in a surge of materials and rapid proliferation of production
data. Consequently, there was an elevated need for various business processes, including production data management, planning management,
procurement and outsourcing management, inventory management, cost accounting, financial management, and sales management. To ensure
seamless internal data flow, Tongxin Ceramics required a solution that could facilitate the integration of business and financial functions, ultimately

supporting the company's intelligent manufacturing objectives.

HMBRRRG =

Our Solution:

TRE ETEAHPRSEMETLEE. XE. HEEE. UBEE XBEEFEHBIRHER 100% EE8%K
EEEBSNINE; BX, BRERNEERRASEAREMELERSRIGARNVBTHEES S, BEHERE
BEMBEERG.

Kingdee Cloud Galaxy initially enabled Tongxin Ceramics to achieve comprehensive information management coverage and seamless integration
across production, procurement, quality assurance, financial management, and overall business operations. Secondly, by leveraging an intelligent
production solution, Kingdee Cloud Galaxy empowered Tongxin Ceramics with a robust digital impetus, enabling the rapid establishment of a

scientifically sound production system.

EERGE ETEEERRGIBET, AEMEEMRR T BERARGHBENRREE, HEEEARREHE
RrEgs1E, AT RBEENERBENHFUNERER.

Leveraging Kingdee Cloud Galaxy's project implementation services, Tongxin Ceramics addressed its previous challenges related to the management
of vast business data. This integration provided real-time data support for strategic decision-making, unlocking new avenues for business value

realization and digital application scenarios.

°
i

IRFT R B AT FHE 95%; @ Enhanced on-time delivery rate of orders to 95%.

o StEIMESE, E£EFRL 5%;

@ Optimized production scheduling, reducing the production cycle by 5%.

o MM, AR HMERES 200%,

@ Boosted financial report output efficiency by 200%.
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Spurring Innovative Growth in Rural Sectors

FEIFA—ERERRE, =) MEMARILCEERE.
HERENERER. RPIEBEETERUFUERS
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ZRUFURREE

Digital Solutions in Rural Sectors

o %&?éﬁlﬁwj Digital countryside

=z | d breedi d
@) cmmrrE—ww ST

2=
%E

9 B
EEN

0 %Ellj = /ﬁﬁi% Smart Fisheries

9 %‘ %%@% Smart Seed Industry

A

= % Smart poultry industry

7

A
i

¢

ZOEE E Smart
B2 Feed cloud 9 B =05 Ranch i

ESe R S ARERR FF989 2023

Chairman's message About Kingdee International Kingdee in 2023

Given China's status as a prominent agricultural nation, the so-called
"Three Rural" matters - pertaining to rural areas, agriculture, and farmers -
are paramount for economic growth, societal stability, and national well-
being. Leveraging our extensive experience and cutting-edge technology in
digitalizing enterprises, we strive to catalyze a quantum leap in digitization
for these rural sectors. Over the reporting period, we unveiled the Kingdee
& Xinnong Interconnected Smart Agriculture and Animal Husbandry
Top Ten Solutions, offering comprehensive digital solutions tailored for
agricultural advancement. Till the end of the reporting period, we successfully
implemented digital transformation solutions for over 10 notable agricultural
and animal husbandry enterprises, including Bai Rui Yuan, Chu's Agriculture,

and Tang Ren Shen.
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The Evolution of Premium Lycium Berries: A Deep Dive into the Agricultural Digital Transformation Journey of Bai Rui Yuan

(Emes]

BInREERNHERAE (UTEHE BRI ) B 2003 FIILRKR, RREE, B—REMICRHRHE.
EWiBE. £ENT. HHEH. XUkl TAU—E) N2EXESHENER, REREXENEET TR
REXUERBREARTE] EROCHIENAZEEERC) » BEIMNIRBENEXESEREN,
BinREES LG T EEHBERSTTE, CENEERIENS. MnEESmE, BEENAHRIE

R,

y
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Since its inception in 2003, Bai Rui Yuan Lycium Berry Co., Ltd. (hereinafter referred to as "Bai Rui Yuan") has been firmly rooted in Ningxia. As a
cutting-edge enterprise, it boasts a comprehensive industry chain encompassing scientific research and development, cultivation, production
processing, marketing, and cultural tourism related to Lycium berries. The company has been recognized by the Ministry of Agriculture and Rural
Affairs of China as a "National Key Leading Enterprise in Agricultural Industrialization" and a "National Professional Center for Lycium Berry
Processing Technology Research and Development." However, with evolving external landscapes and the company's internal growth, Bai Rui Yuan
encountered significant challenges. These included imbalances in member data information across online and offline channels, internal horizontal

data silos, and vertical disconnects. These challenges posed significant obstacles to the company's rapid progress.

BIIBRRSAE:
Our Solution:
Z‘\E{DIU%@E, ﬁ'ﬁﬁ%ﬂjzﬁ}m%o LX%H}%EP@%*Z,D, Unafraid of the complexity of information, we eliminated data
%E,ﬁmﬁﬁ%ﬁ% (ﬁ% iig%ﬁj\ }%)5 %(H,;(%) §7|\ islands. With a data middleware as the linchpin, we achieved the
A ~ N N < . N

- . e . - interconnection, sharing, and rapid analysis of internal data (such
EME CHEEBETG. RS, 8%, BEEH) R

as weather, soil nutrients, farmer data) and external data (such as

N = I \ A 3

%—E—@\ ;:L‘\-%*D'H% *ﬁ %Eﬁuﬂ] ﬁg%iﬁ7 \ consumer value assessments, services, packaging, quality data).
21T, HERF, BB EEIEEEITE  This objective perception of consumers' demographics, geographical

%&%% locations, and preferences offered enterprise managers a superior lens
/. o

for informed business decisions.

EEE I'jlzﬁﬁ 1, EJ‘ﬂ: |’¥)ﬁ§§ 1o Dg%ﬁﬁﬂﬁ “}Mx*‘” QOvercome "non-standard" practices and establish "new standards": We
z*g “ﬁ+n , Eﬁ% “EL%H'L{‘%_" ﬂ%ﬁ(?pﬁ}—ﬁﬁi; /EEE%E transformed data from being mere "secrets" to valuable "assets". This
L e . R led us on an "assemble-able" digital journey, catering to diverse needs

FEF. B, BUR. £REZEBEENR, X&E. 11 .
across applications, technology, data, and the overall ecosystem. By

VNS . .

ﬁﬂﬁﬁlﬁﬂlﬁﬁ’_‘t%%ﬂg, H% EEZ 7FF[$E%‘%, EET collecting, consolidating, and tracing agricultural production data, we
R ITBE BB R,

expeditiously generated analytical reports, liberating employees from

the cumbersome task of managing extensive paperwork.

SUMAR LIHE, HERAAER. #EEDAITE, BRETFIERG DREREEN, BR2EWE. D
RERPREYE, THRERHER. R, 8% HESHNESENHE, AQERREHEREEZE,
FEEEHMOERS,

Redirect online sales and unearth user needs.
We integrated the member middleware,
bridging the gap between offline stores
and online traffic. Through comprehensive
collection and analysis of diverse customer
feedback data, we gained insights into
customers' suggestions and expectations
regarding products, services, packaging,
quality, and beyond. This provided real-
time data support for business decision-
making, solidifying customer acquisition and

reputation.

| =~ -
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UEMES

FHA Eyj:i HR 1L B IL)

Strivers-oriented, Long-term Adherence to Pure and
Visionary Mind

?ﬁﬂ‘]ﬂ@lﬂ@ TIREIFRRBETT TUEMERE, REARFRANELN ANEREEESE, 18I
LE3RA TESE—, fNHE T IRE,; IBE /58 sk a0t AF; BUEEAE
1 TBEREERE, —VATEN NER, SEREKE, Bs TEFRE, BFAERFER
1, RMEIRE, 78 T—ESR, —ExR ; EBETEIFHMIBE, M2 MERE, JH—Fl
ERERSEEATHATHA RN RIFLER,

Our philosophy: Adhering to the principles of "Strivers-oriented, Long-term Adherence to Pure and Visionary Mind", Kingdee
integrates the philosophy into human resource management. In recruitment, we adopt the criterion of "philosophy comes first,

ﬁﬂ‘]ﬂ'\]fﬁ'ﬁ] competency comes second". We cultivate talents who are "high performance, high growth, high moral". In performance management,
we adhere to the philosophy of "the target is just coordinates, everything for victory". We improve the incentive mechanism because

Our Actions "Go-getters are the most beautiful and will never be treated unfairly". We deepen employee care and create "Kingdee as a family" to
enable better collaboration among employees, achieving "twist into a rope and make a concerted effort" and ultimately realizing a
positive ecosystem where high-quality talents and the company create and win together.
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Work-life balance
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Better collaboration among employees
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ETiREE

Recruitment

ETRERERNE—BR, TEREFRELET T
B%—, BH%T) NEREEE, BEaEN. BlE.
BOMHATRE, BTERAT, FETEREEE,
AEEARETENMFEES, RSIEEFTEMERKEE
RN, HERFRRBDERREHRENNATZE,

Ea RS T REIPR IRy 2023
Chairman's message About Kingdee International Kingdee in 2023

Employees are the first element of enterprise development. Kingdee adheres
to and implements the recruitment philosophy of “philosophy comes first,
competency second", insists on the talent standards of high performance,
high growth, and high character, strictly abides by legal regulations about
labor compliance, continuously improves recruitment management, provides

equal employment opportunities for everyone, attracts ambitious young

TELEER R ZH #RAS

FEANEERRE RPREHEXETE ERSIRIBAIRA

Improving Corporate Governance and Laying Customer Centricity Harmonious Development with

a Solid Foundation for Sustainable Development and Long-term Professionalism the Environment: Building a Sustainable Future

I M) HE, NOFT, EOLE, BEO4EK

The Power of "Her" in Kingdee - Unforgettable Original Intent, Distinguished Craf hip, and Bl ing C

people and expert elites to join, and provides strong talent support for the

company's development in the cloud era.

FE

Equal Employment

FAERULEEE THEAED, BRET(TEARKNBSEEZ) (FBERE) FEEE, HIEERT2EEA(A
THEEENE) , REEIZEFTERXNETN, BREAEER. BE. 5. FRIVETFRREBETETHE.
BEREERETE, AT AEERTRERNE T HAEARE, BRBEWET ISR VEEE) & ISRES2),
ME (ZREREERLY) BXNEBEAS, RAMEEEEER, @FTARENESAS, ERBRETENZ T
ER, BORTTESZT. BFNAT B,

We hold the utmost respect for the basic rights and interests of our employees, ensuring their protection and promotion. Our organization adheres strictly to laws
and regulations, including the Labor Law of the People's Republic of China and the Labor Contract Law. We have formulated a comprehensive Talent Recruitment
Management Guidelines applicable across the entire group. This system guarantees equal employment rights for all employees, eliminating any bias based on
race, skin color, gender, age, or marital status in employment opportunities, career advancement, and compensation. We are committed to fostering a fair and
equitable workplace where employees from diverse backgrounds are treated with respect and inclusive. In our recruitment process, we prioritize talents who
align with and uphold the "Kingdee Core Values" and "Kingdee Philosophy" while meeting the requirements outlined in the Kingdee Job Standards Model. We value
individual differences and accommodate a range of outstanding talents, implementing a diversified recruitment philosophy. Our ultimate goal is to create a talent

team that is diverse, inclusive, and representative of the broadest range of perspectives and abilities, fostering a positive and dynamic work environment.

BB RLMRE S, (A ERR0)) BHERE TR IER D, RS R, LUIERT, BN ERER AR T
WEAN, AREEEHEIESLE 30%. it HADTHBRFARRBEMER, HREATRMREBL
EMFIBIF RS,

We are committed to fostering the development of women's leadership within our organization. The Regulations on the Administration of Cadres explicitly outline
our selection criteria for cadres, prioritizing moral integrity alongside professional ability. This principle ensures that we hire individuals who not only possess
the necessary skills but also align with our organizational values. During the reporting period, the proportion of female management positions reached 30%,
reflecting our commitment to gender diversity at the highest levels. In addition, Kingdee's branches and subsidiaries provide jobs to the disabled in accordance

with local policies, in support of their career development.
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20235 =) \IpxE, SIEBEIBD F 8 TR EREE LM E, 2R IR TE SaaS 1T EE . ERiRRR.
RAE-OAPR ) N8, BERBERNIEHBREATR ORI RZIRNR, BEUEREXNEE,
R RS REMANE S, BHITEERMHBERNER,

On International Women's Day 2023, Kingdee proudly showcased the accomplishments of its outstanding female employees across different
positions, particularly highlighting their significant contributions in Saa$S industry roles such as R&D, pre-sales consulting, and delivery

etc. Kingdee aimed to inspire women in the technology industry to break through gender stereotypes, confidently pursue their professional

aspiration, and utilize their unique talents and creativity to make more contributions to the industry's growth.

ERFREHENZMEE TABTERA, T1RE. 8. NHBEESHEIENNTSE, SRE—EX
IR ALMRREREHEZHGRE, ALMETRUENEBNBEER=BNESAIHE,

Over the past five years, the number of female employees in Kingdee has been continuously increasing. The company has prioritized gender
equality in all aspects of recruitment, promotion, and internal training. Furthermore, Kingdee is dedicated to providing comprehensive support
and encouragement for women's career advancement, offering expanded career development pathways and additional opportunities for

female colleagues to achieve their full potential.
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BHERSHK, BTEEFBNT:

Details of staff employed as of the end of the reporting period:

m EHRTH

Males

n LRI

op Females

MERAEHE

Gender

0%

m AFL

Bachelor's Degree

= PR RAE

Master's Degree

m ELEHRE

Doctoral

PS8

Educatlonal
Background

10,218, 83%

HEHN, MABESIFENT:

Details of new hires in 2023:

802

m EHERTH

R4S Males
Gender m THERTE
6%
Females
12, 1%/ 0, 0%
n FEKFE
Mainland
R A5 nEHE
Geographic HongKong.
Region Macau&Taiwan
n SE5h
Overseas

2,334,99%

131

1,072, 99 1,049, 8% R .
‘ * W ERRMUT
Associate Degree andbelow

ESe RS T REIPR IRy 2023
Chairman's message About Kingdee International Kingdee in 2023
183,1%

‘ 5,40% w29 % KULF

Aged 29 and below

. 30-49 &
Eti"%%ffﬁ ) Aged 30-49
9 w50 oL E

Aged 50 and above
7,264, 59

0,0% 47,0%

n FREKP

Mainland
& 4518 n EHE
Geographic HongKong.
Region Macau&Taiwan
= SEIh
Overseas
12,301, 100%
4, 0%
29 T RLLF
Aged 29 and below
82f8b%  FEUAEIE 3049 %
Age Aged 30-49

=50 FEbl k

Aged 50 and above
1,519, 65%

SR

during the reporting period

srEsmaEst: 30%

Percentage of women in management positions: 30%

wETLMsE: 34%

Percentage of women among new hires: 34%p

E’%L ﬁ%l Key Performance Indexes
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AL

Compliance Employment

HPBREER (PEARKNESEZE) (TEARH
MESEERE) (TEARKEMBEIRMFEAREE) (B
ILEAETRE) (KBIHHREFHIRE) FEE
ERAN (ERERATBEEEGNE) (SREBER
EEPE) SNMANEREEHE, BIBETEN
BEHARE, HeRBBIHITELERENSTS
[, HABHRAETIRRGISE L, RESTI&EED. Rk,
HAERBRBEE =SS FRMBEEREAMRESHE
FERGRFA,

TEREEE

Enhancing Recruitment Management

HFIRI e ENBEEEEMRRERE, THETE,
WEHAN, HFIE— 5%’5}:?”&57%_%1]53 RIS E IR
ERRE, BATERMAEREERTERLUE,

RRIBERE

Expanding Recruitment Channels

BMRmEEEREERE, SEREEN, TEAHLSER
AR b, BSHRRERE, FAG LIEE. B8,
BTHREGEFABEELEE

WEHAN, RMIBRE 2024 ERERE, R5tHE 1115
ARERERE, WK5IEESEMmEFRAENARIRE, £
BEMFIRBERENBRT, 2300 2EBFREERE
RIABEE S,

TEEEHE

Improving Management Systems

TEE (IREBASBEEEGE) T, RMSFR
BEEBIEEXRERTEEMEERE. RSN, &
fEH (EateFm (EABEEE) N <<\\D$%1’Iﬁﬁuit
SHMER) BUESURE, BRABABNERN, &Mk
EATEE,

Kingdee strictly abides by the Labor Law of the People's Republic of China,
the Labor Contract Law of the People's Republic of China, the Law of the
People's Republic of China on the Protection of Minors, Regulations on
the Prohibition of Child Labor, and Special Provisions on the Protection of
Female Employees' Labor, and other laws and regulations. A set of internal
policies applicable to the Group have been defined, such as Kingdee Group
Talent Recruitment Management Regulations and Kingdee Job Qualification
Standards Model. To ensure a rigorous and comprehensive recruitment
and employment process, we sign legally compliant labor contracts with
all our employees. Following the principle of compliance employment, we
clearly oppose forced labor in the onboarding requirements, eliminate any
possibility of child labor and forced labor, and protect the legitimate rights
and interests of employees. To strengthen compliance employment, Kingdee
adopts nondiscriminatory background investigation as part of the recruitment
process and engages background investigation agencies to help complete

the compliance check of candidates.

Kingdee has established comprehensive recruitment management systems
and diversified channels, which are continuously being optimized. During the
reporting period, we have expanded our recruitment networks and refined
our management systems and processes, emphasizing the development and

stewardship of talent resources.

Kingdee recruited people by various channels such as campus recruitment,
online recruitment, online job fairs in the form of live-streaming, offline
recruitment to reach more candidates, in addition to existing social

recruitment.

During the reporting period, we successfully staged the 2024 campus
recruitment campaign, hosting 11 large-scale campus recruitment campaigns.
These campaigns attracted nearly 20,000 fresh graduates, who entered the
interview process. Despite the challenging employment environment, we were

able to offer the job opportunities to around 300 outstanding fresh graduates.

In accordance with the prevailing Kingdee Group Talent Recruitment
Management Regulation, we undertake an annual review and enhancement
of our management systems, aligned with evolving recruitment needs. In
2023, we updated the Interviewer Handbook, Interviewer Question Bank,
and the Structured Interview Evaluation Form, aiming to optimize the
interview process, elevate the professional standards of our interviewers, and

ultimately build a power of talents.
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BENEEI. SEEIEINERYETRE, 2 125 mE, nurturing. Leveraging both online and offline training, we collaborate closely
. in ins = o oo = T == with internal trainer teams and reputable external training institutions to equip
ESREFM: EEAEEEARET, AMREREXATEANGLAZRTIER, RIEATBEEER, HPLE L2REEFTE — 2RERE) FARK

E’] ? 3‘2? +*5Z 5 iﬁqul 5F 55518 JJ:|:9|\ & our workforce with the requisite skills and knowledge. For online training, we
s 4 NI | ¢
/m/\7_'—o L S F# % = E ° ’ rely on our online learning management platform, Kingdee Cloud Classroom,

1?3?*&?’*@%{] /%W%ﬂgﬁﬁl:ﬁ, ﬂ— %%E’] Dﬁgﬂﬂ-%{ﬂ7 ﬁ = 5’|\ which serves as a robust system for efficient course delivery and project

R EE R ASTIENMEE, HmREHN, ABEENTH management. Furthermore, we are committed to the continuous development

?‘Z{Fﬂfﬁﬁi/&ﬁ_‘%%ﬁﬁﬁfﬂ$§@; %ﬁ (%ﬁ%l)\ﬁﬁﬁ and motivation of our trainers, cultivating a team of highly qualified trainers

%Eﬂﬁ%@) (Aﬁgﬁ*éﬁf Fﬁ?’*"mfﬂﬁﬁf\f» (Amﬁmﬁﬂ and leveraging external course resources to enhance employee training.
S FHERTE F 5% B 12 Sal =

EEBIEIYE) S0 8 LIEIREREETHRT TS,

Interviewer Handbook: This handbook serves as a comprehensive guide for interviewers, equipping them with professional talent evaluation methods
and tools. It ensures the efficient and effective utilization of these techniques during the interview process, thereby maintaining the utmost quality

standards in talent recruitment. Our ultimate goal is to identify and attract top-tier talent.

During the reporting period, in alignment with the company's evolving
needs, we have revised and enhanced key employee training regulations,

such as the New Employee Mentorship Program, Kingdee Professional

EHEEE: BRARMEHSEBER, &5 (ﬁﬂ%?’ﬁ%@%» (SHREBRERE) & (SKEEEE) ,
BHSEREUOER. B A&/ kit BNREER, RRBLERNEHER,

Course Development Management Measures, and Kingdee Internal Trainer
Management Measures. These updates are based on the company's latest job
. i , , . , i ) ) model, ensuring that our training framework remains responsive and adaptive
Interviewer Question Bank: Through collaboration with various business experts from our headquarters, we have integrated the Kingdee Recruitment
. . L . . : : ) . - to the changing landscape.
Philosophy, Kingdee Job Qualifications Model, and Kingdee Recruitment Standards to define core requirements for various professional positions. These

requirements encompass experience, contributions, knowledge/skills, and abilities. This meticulous approach has culminated in the creation of a

professional interview question bank.

SHRUESMER. REBEFSRKMERFERNENEASERTEEREAN, FEEEEE. BUEML. |

AFR. Bk, K. B B8N EEF

Structured Interview Evaluation Form: The model for job requirements and job qualifications assists interviewers in accurately evaluating candidates,

including evaluation dimensions such as job positioning, interview rating, job level, experience, contribution, ability, and gaps.

BETIigE

Employee Development

TIRBFRHAONEE SEM. 8k S0 BE
RAT . HAIFRE TRARFALT O NETIEEES,
RETIEZTRABNEERR, EESYBEERR
&, BiUHBIATEEFHRSE, SETERBHEEMN
IWREXRHEERT A,

SEEIERER

Comprehensive Training System

HAUREREAZEERZERETIEERR,
mEmTIEINSN, BE %B%%Eﬂﬁﬁ%ﬁﬁl\ﬁﬁf%%i%%)ll
WEAETRHEEREITIE. BRENEI. BX
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Kingdee is unwavering in its dedication to fostering elite talents who possess
"high performance, high growth, high moral ". Aligned with our employee
training philosophy of "long-term adherence to pure and visionary mind", we
have meticulously crafted a diverse and systematic training system tailored
to the needs of our workforce. This framework encompasses multiple career
development paths, fostering a comprehensive talent retention mechanism.
Furthermore, we strive to provide an expansive platform where employees

can realize their self-worth and achieve professional growth.

A sound and rich training system is a cornerstone for Kingdee's talent
cultivation and employee development.We have crafted a multi-tiered
employee training framework, firmly rooted in regulations, encompassing
a diverse array of courses, in terms of new employee induction, general

competency enhancement, professional skill development, and leadership

HREHN, PTG EERIZ 43 P9, ABEEEIIGE
14915, REtRR 4954 AR, GamEE 483 (RDA
593) ; FIBTEAEERIZ 1,204 P9, TRIEERE] 782
EBRRRST 199,124 /1B, SREmEE 4.99 (WD %45 77) o

BERESHR, RHENETISIRERE

Employee Training KPI (As of the end of the reporting period)

Yl FREIEER

Category Projects

SR RIIRE
BENE

-EEREEIRE (ZHI)
FENEN | reyp

Leadership . %*ﬁ%!%ﬁi%@”ﬁ

Training -New Manager Growth Training Camp

- Leadership Acceleration Program

-Management Cadre Training Camp (Marketing Class)
- Aspiration Class

- Agency General Manager Special Training Camp

During the reporting period, we introduced 43 face-to-face courses,
successfully organizing a grand total of 149 face-to-face training sessions, for
a total of 4,954 person days and received an impressive overall satisfaction
rating of 4.83 out of 5. 1,204 new online courses were developed. Employees
have spent a total of 199,124 hours on online learning through Kingdee Cloud

Classroom, with an overall satisfaction score of 4.99 out of 5.

EISREY  {EAREN —

Number of Face-to- Number of Online

face Courses Courses Applicable Scope

BEENEE
101 87

Managers and reserves

HXEEN
o] N 5 s
saE SR
- Professional Compulsory Course Rotation Training

Professional
Capability Training

64 (BHEES

#) =5
2,099
64(Business College All employees
Operations)
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BEAES

Value and Significance

EISREY  EARIEN ——

Number of Face-to- Number of Online
face Courses Courses

Yl FREIER 5l 2023 #iERiE

Applicable Scope Category New Courses in 2023

Category Projects

BARERAE ﬁﬁﬁl?ﬁ“ﬂ%ﬁ@ SRMER, BIDMEEH,

-~ L\b
B EE CHEE s |
e E=ERE a8 T AESEBIRIE T AR (IR E TR, TER
=] . -
-SEEMARAETE R 8 481 . . s
i T HETE | BERR. TR ST RLAF
General Capability | - General Literacy Program ey : To expedite the onboarding process, the courses aim to equip new
Training . Interviewer Development Program Understanding and adherence to Processes and ) . ) . i
p 9 New Employee Requirements hires with a comprehensive understanding of the company's process

system and requirements. This enables them to cultivate a strong sense

of process awareness, quickly grasp the responsibilities and tasks

*ﬁ associated with their respective positions, and seamlessly transition into
their roles, thereby enabling them to commence work efficiently.

23 (BREEE

- Trainer Empowerment Program

AT AN R
A2 ANA IR
R IARIGRE EB5)

23(Business College
Operations)

e TIEN WAL

114

New Employee New employees

Training - Golden Talent Growth Training Camp

- Golden Talent Reintegration Program
-New Employee Growth Training Camp

Zf5 case

WEHAPN, IWMPKER 7-2-1 758, REITSHRESEI + 860/ TEHE + TEBERE, ENSREBIEE

WEHAPY, ERSIETEEHG L EmRIEIERE BRI A A BROBREBENG, BEHHFETHE A ASHEINGS, B8, AxiE
B AREE 4929 (HHB59) o BB, RMRE (78T S

Newly High-Quality Online and Face-To-Face Training Courses in 2023 8%, i%EJHE%A%(L% 229 )\, 2 )
), AXREMELHREMERGEEMNE, FEMBEFEMNENBNVERSGT, SREMEAEE.

EERES -
mimmﬁmM BEMEE. Mg iaiE. SR TEBRYEERELEmEEN, AKNEFNE,

2023 jEtisE A7 B RAJIGRE 1R B SRR

Successful Implementation of the 2023 Golden Talent Growth Training Camp

Y 2023 #iigRiE

Category New Courses in 2023

-FREENZFI. BREE
BBTOE. EBREIERT
REERR. TRE

During the reporting period, we implemented an efficient classroom training+mentor/supervisor guidance+on-the-job learning plan adhering to

RAETHRERE, AFFEEIRENMERE, 3N5FE
ST2EMEHEAEERE
RIUBEERK. SHEE RENBEE, RABSBERAEEESE, U5

AT
|EHE
EE\JJ;EHE xﬂ(“juﬁ Leveraging the Kingdee Cloud Classroom to develop and promote to all
Leadership employees, supporting their learning and personal management skill

the 7-2-1rule. The course content was tailored to align with the Kingdee competency model for talent development. Specifically, we conducted
the "Golden Talent Growth Training Camp" program, exclusively targeted at new hires. This intensive 8-day training session covered a total of 229
participants and achieved an overall satisfaction rating of 4.92 out of 5. To further enhance the training experience, we introduced a new mentor
management information process in alignment with the New Employee Mentorship Measure. This innovative approach automated various mentor-

related processes, including qualification management, selection criteria, guidance procedures, evaluation metrics, and incentive systems.

- Opening the Door to Leadership, Effective Communication
-Winning Expressions, Task Planning and Execution

- Efficient Decision-Making, Activating Change

- Building Exceptional Teams, Excellent Coaching

- Peak Performance Dialogue

enhancement;
Rigorous course content, practical and diverse case studies in lively

format.

LS

Profession

ERRGENBBRIS. BRFSHF 33
SR UBAR R E MY AR AR mE R MER

33 company-level professional compulsory courses,
including basic communication skills for customer service,
client visits, and other topics tied to job levels.

HARBRRHIXBEXEERHRMRSELH, NE
B, BEBH. ROBE. BRES. MEES,
~ETRIENREHRENE,

The courses were crafted through collaborative research and
deliberations between the company's business school and a
distinguished team of industry experts. These courses exhibit rigorous
content, logical coherence, abundant case studies, and a harmonious
blend of theoretical learning and practical application. They are closely
aligned with business operations, thereby offering employees robust
support for their professional development.
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TIRFESE & . Tk

TE40. TRCEREDERA. REHRE

« Kingdee history & culture, Kingdee philosophy 4.0, Kingdee

disciplinary regulations, quality development

- BiBR: AREERAEE

« Strategy: Company strategic planning

- EE QREBRER

« Business: Company business and

products

- HIE: AT BEs.
BMEES

« Systems: Human Resources, finance,

performance management, etc.

- EBARERIBI AR, REENREENK

EEPN:

Integration into Kingdee

RAHEED

Improving Competency

N

Integration into the Team

R S ARERR FF989 2023

About Kingdee International Kingdee in 2023

.

.

BEREMEEMEEBE: T
FEEBPIRVERE MBS TR B ; T
mECHMAE. FMREBENREIL
Through mentor meetings and supervisor com-
munications: understand the responsibilities
of your department and key work connections;

understand the job role, key responsibilities, and

independent contribution requirements

BRHRIFIZM. BFAEN=E (#
BR. SR, KEBRE), BEsSIE
Outstanding innovation benchmarks, excellent

Gold Talent sharing (contributions, growth, and

development), role model leadership

« Knowledge, skills, and competency requirements of the competency standard model

2023 F4uE AT RARE S

2023 Golden Talent Growth Training Camp
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During the reporting period

migeRsssgam: 122 1

Newly Certified Lecturer: 122

RIREEETARIZ: 2 M9

Lecturer Courses Offered: 2

Eﬁz,ﬁ.ﬁﬂ Key Performance Indexes

Hbuﬁgrﬁ 39 'f_L

Empowered Lecturer: 39

EER BB AR HUEME ST #RAS B2
%%7}%@?’6@@% RERNEXTR REAESFFIH LR ERSIRIBAIRA Expectation

Improving Corporate Governance and Laying Customer Centricity Harmonious Development with
a Solid Foundation for Sustainable Development and Long-term Professionalism the Environment: Building a Sustainable Future

ERXANFIEE

Professional Talent Development

—XBRE. BEXRUHAT BERMER m%%ﬁf EEE. RMSEEREXATEE, BHBAREXERE, =BHLE
Rt EIIE e 45 B TIEfT R R R AEEKERE, E@ﬁgIEJ%E@HTJ*HE@EE@%%%D&HDE‘Z%, e E TRREERAH
NE, BEETENNMRIES, BOITELARER AENEEFETR,

A sound and rich training system is a cornerstone for Kingdee's talent cultivation and employee development. We prioritize professional talent development by
consistently investing in developing tailored professional courses, training programs, and supporting our workforce in obtaining professional skill qualifications.
This ensures that our employees possess the necessary expertise and competencies aligned with their respective job roles. Furthermore, we foster a culture of
knowledge sharing, encouraging employees to leverage their professional expertise. This approach not only stimulates personal growth and creativity but also

contributes to the establishment of a learning-oriented enterprise.

sRiztE

Training Courses

BEHN, THRERENIER 1,204 PIRED, & 916 PIEXERENRB IR ENERMERIE 33, XBE
TEXRENFERR. E, 33 PFIRBUBRMENQABDRBREFRLER, HNEHEIEERREESEERERIK
B (EREXERERBERENE) HEMNEL, BE 10 KFERBLA, NEKE. BEEH. ROIEE. 2485,
FEERR. MR LEREN, WEHM, HFIHAAM 10 HEEARA ,\‘iﬁmﬁﬁiﬁ%z\ﬂ&ﬁ&%k? Fl, & 310 88T,

In 2023, Kingdee Cloud Classroom expanded its course offering with the addition of 1,204 new courses. These included 916 professional courses and 33
professional compulsory courses tied to job levels, designed to foster the professional development of our employees. A noteworthy accomplishment was
the joint development of 33 company-level professional compulsory courses by the internal training management team and business experts. These courses,
grounded in the Kingdee Professional Course Development Management Measures, targeted 10 key positions and were crafted to offer rich content, logical
frameworks, real-world case studies, and are aligning with our business operations. We organized 10 rounds of job-related face-to-face professional mandatory
training sessions In 2023. These sessions covered 310 employees, providing them with an opportunity to deepen their understanding and application of

professional knowledge.

ISR E SRR

Professional Qualification Certification

SMERERIEE SIS, HMASLREXNBTRMIINHDBE. FXERKENE. SEREERTENERLR. TLAREHEE

RENERNEIRDE (BEE) MELQF EE%‘}ZEIJ:N Rl ATEVENZERRE (SEE) , #olLLH
EEEEAMRM. SPIBEENEEEESE, ﬂ%ﬁAi'Z}MK*BF'ﬂEIB’J Bk, IEAP, HMEER (Certifed

Management Accountant, EBITIEIREEAN) 858, 2HF 46 (IB TRINEE.

External Certification Support: Kingdee attaches importance to the diversified development of its employees and provides financial support for employees’ study
trips, professional skills development and professional skills certification, covering both qualifications that are mandatory within our company's competency
model (including certificate renewal) and those deemed necessary by company managers or employees' supervisors for effective job performance (including
certificate renewal). Departments are encouraged to formulate annual training budgets, ensuring that employees have the resources they need for continuous

learning and personal growth. In 2023, 46 employees received their Certified Management Accountant (CMA) certificates through this support program.
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POEBEBEE LR, MMIASREXNBTMARBHETREATNIMENAIERE (BErHEER. BREME. iR SEhEE
FERSZH:. RNEE) RERSHT, HPHREETIRERE. NHMEERBERNE. TRIERREFREE Leadership Training

vy

B, RENITE ERISEERER. BRERER, RHEWEE 1939 A KFEHE DEFAMOHLE EENEERLESEUEERANNEED, DRSS NEERR, BRI EARA SIS

AR, S0 SR, SEHRARN 128, BS54 A; ARSREARTMEERAR LR REREEH BOEENRIESE TN, SEREEEN. BAE. BUMNBEATEARIEE, SUADFIRIERACH

IR, H R R 912 BREDENHE. RATHHATRENBREETNE, AATMRSE S ST R,
REHN, RABREES 360 EHEAE, BESMUEAREH, DEEHES. ERFE BERS SR
SFEAR 216 A

Internal Certification and Training: We offer comprehensive certification support for five distinct categories of abilities: implementation consultants, application
development, technical support, application support and delivery management, applicable to both our full-time employees and ecological partners. Notably,
certification expenses for Kingdee's employees are fully reimbursed. For instance, we conduct certification training specific to service delivery and customer
success consultants. This training is highly relevant in scenarios such as on-the-job training and career development. During the reporting period, we have issued

a total of 1,939 certificates, reflecting our commitment to professional development and skill enhancement. We also prioritize job-related training activities, Leadership training is a pivotal component of an enterprise's multi-tiered training architecture. We have established a robust leadership development framework

including 12 orientation training events benefiting 514 employees and 9 customer management training programs for our full-time employees and ecological that encompasses the training of cadres ranging from fresh managers to emerging and high-potential general managers. This framework continuously identifies

partners covering 912 employees. and selects high-potential talents with exemplary performance, exceptional growth potential, and ambitious aspirations to integrate them into the cadre
hierarchy. This approach effectively facilitates the transition of new cadres into their respective roles and enhances their management capabilities. To ensure

the effectiveness of our leadership training programs, we conduct annual leadership assessments of our employees. These assessments provide valuable

n!EIP‘JﬁB—Fgﬁ? Te A insights for evaluating the leadership qualities of key positions and guide the development of targeted leadership training initiatives. In 2023, we implemented
Internal Learning and Sharing Platform a comprehensive 360-degree leadership evaluation project. This project encompassed senior managers and backup cadres across multiple domains, including

marketing, product research and development, and functional services. A total of 216 individuals underwent this rigorous evaluation process.

;EMF"j%;# FAA ¢§§.J E’]f@lu, Eﬁ%ﬂélﬁ;ﬂﬁﬁzﬁ Guided by the principle that "everyone is a geek", we have established an internal

= learning and sharing platform for our employees. This platform, titled "Geek Talk"
T HBEHE, BEESELUEE. 63\ feg] {1 22 25 A1) ’ ap ne b

i s . serves as a hub for open knowledge sharing and collaborative learning. We encourage
HAPON MBEEHE) w8, SEEE 'E25)

/,\ 0 Dt A = N —+ A Y N
Am?ﬁ%ﬁﬁ;ﬁ%ﬂﬁ%ﬂ) ? rv&tﬂ‘%—F$E%D = Ef]ﬁﬂ’ each other. To promote engagement and participation, weekly activity notifications
SEEEETEHRREZSM. MEEAN, FfFI4E4L  are disseminated through the "Cloud Home" public account. This integrated approach,
Er&né%ﬁ%ﬁ@iﬁﬁ_#\% 74 17/%) %Eﬁi%ﬁ 3,800 A combining both online and offline methods, aims to engage employees across the

- country, facilitating seamless registration and participation. In 2023, we successfully
N . e
ohe organized 74 Geek Talk sessions covering nearly 3,800 participants. ’#“Eéﬁi’n‘ﬁlll—ZOB E%ﬂﬁ%ﬂ%ﬂlﬁ"é (Eﬁﬁ) ﬁ 17 Eq

Leadership Training - 2023 Management Cadre Training Camp (R&D) Session 17

employees to actively participate, contribute their expertise, and share openly with

Eﬁ ﬁ%,@ﬁ%{ Key Performance Indexes

HmERAR

During the reporting period WEP, HMFEME 17 PAEESTIIRE () , KIBERCENEIEEEIN ERAKIEM R
st sEsEe L0 916 i SR AR R e 33 M &, AEBRBAT @7/ BECEAH /K, UERBKEERREAES, RIEMERKS, =
New online professional training courses: 916 courses New professional compulsory online courses tied to job levels: 33courses SEBEAATERTETRRER. IBF8E], *MNREREREENAERBENSEREALT (O

AHERBRETILIRRE) -
trEEIIAE:514 A MEEsmiEl Rt 74 %, 2858 3,800 A%

Number of employees receiving orientation training: 514 74 "Geek Talk" sessions were organized, with around 3 s 800 participants

In 2023, we successfully conducted the 17th Management Cadre Training Camp (R&D), tailored to address the unique needs of high-potential

RBUBAMENSEENEEERE: BEEx 105 =21 310

%fessional compulsory face-to-face courses tied to job levels: 10 sessions, covering 310 employees

talent in Kingdee. Aligned with the job standard model for product managers and the growth trajectory of product general managers, this training
initiative aimed to enhance and expand upon the essential knowledge and skills of our emerging leaders. Guided by the established development
path for product general managers, participants were offered practical opportunities to gain real-world experience and refine their abilities,
35% CMA (%Efﬂﬂ%ﬁ@%ﬁﬂi) cuuu_L%If\%( 46 T_L facilitating their accelerated growth into viable backup candidates for product director roles. These talent reserves were categorized as both

Number of employees for CMA (Certified Management Accountant) certification supported: 46 long-term and short-term based on their readiness and potential.

ZEESmEYIEEEYIETAS: 912 A )

Number of employees receiving special training for customer management positions: 912
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BEREEAREL, RMARBERCEREEERMER. BRBEE LRFROMNEHEIICE, R5tH TR
BHEEMRE. THRE. AEREREE. XHEEXRNHMNREANEERRE] ﬁﬁtiﬁ‘ﬁllﬁ&iﬁo AR
RES SR, BEEIAB 2L A, HIGESHERE 48570 (BOAR5D) o

In terms of the specific project plan, we designed five major training modules: Demand Management and Product Planning Market Insight ,Process
and Project Management, Business Expertise and Personal Management Skills. These modules were based on key points for cultivating product
manager backups, an analysis of the needs of the superiors, and a review of previous training sessions. The total duration of this training was 5

days, covering 21 participants, and achieving an overall training satisfaction rating of 4.85 out of 5.

2023 FEEREFIRE (FA2E) % 17H

2023 Management Cadre Training Camp (R&D) Session 17

W

BrEREIITEB SN, BfIEES
BINPERIZER, HAREIIREREETaETERRG, HWEREITRBKRER.

ﬁl%%ﬂtﬁéﬁﬂﬁﬁﬁtﬁﬁ Joint Training Programs with External Institutions

ERERINERIZEER, EINEERGIE, WAERENEI. REHP, K

Kingdee joined hands with external training institutions to create tailor-made training courses for management and employees to improve their professional
skills. In 2023, we seamlessly integrated four external course resources into our comprehensive training curriculum and online platform, receiving

overwhelmingly positive feedback from our employees.

EMEER
HFEIFEERERE

Improving Corporate Governance and Laying
a Solid Foundation for Sustainable Development

SINKIMBRIZE IR

External Course Introduced

EiEE s EEE
NRGIELEREE

Cool Leadership Series for New
Managers

IR WEFERD #ExEe B2
RARSEXTH RAASFFERF D ERSIRIBAIRA Expectation
Customer Centricity Strivers-oriented, Harmonious Development with

and Long-term Professionalism

EMER /155

Applications/Scenarios

HR2E, 28HEE

Online Learning, All Staff

the Environment: Building a Sustainable Future

REEEIRERE, AMEETHENEE, ZISmE
BTRENREAEANEIERET .
Leveraging Kingdee Cloud Classroom, we have designed and promoted

comprehensive training programs tailored to meet the personal
management development needs of all the employees.

EERIEREIK

B ERE

E1E

%Eiﬁlﬂz‘:‘]gﬂ /\_:\} H:IIE_1 B8 }EE
/IL/FXHMEK%E’]WA@IA, DUEREITAE
TKT@J@O

Stepping onto the Stage of
Successful Management

The Four Magic Balls of
Management Management Cadre Training Camp Guide learners to reflect on work scenarios, summarize optimal
management solutions, and consolidate corresponding team management
tools to facilitate behavioral optimization and implementation.
AERHBE D, BHFBENERISHALEL Y A8,
BRI SIEEL HIrEERtER, 25, BE. KE. HEN

EEREIRE

Management Cadre Training Camp

KI5

Gain a profound understanding of oneself, learn to lead and interact with
people of different styles; transition well into a management role, and
master the skills of coaching, communication, delegation, and motivation.

HiREE S

Coaching Leadership

ANIEE KBS EIRE

Key Project Manager Huangpu Training
Camp

EREEENTIEAG. BEMNIE, BRIRNaE.
RS, EEAURIORIRY BAME XA,

Understand the primary roles, responsibilities, and challenges of a
manager; comprehend the meaning, principles, and optimal timing of
coaching; grasp the key steps and basic skills of coaching.

Eﬁ%}éﬁﬁ?& Key Performance Indexes

HmERARN

During the reporting period

SINIMNBRIRER: 418

External Course Introduced : 4

B 1) 360 EEMEEREEHMEAE: 216 A

Number of Participants in the Leadership 360-Degree Assessment Project: 216
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Learning Management Platform

FEEERE) FARMBIIBRBRENNASRE
BITH, ReREIERIGLLEFREIRESE
REE-—RBHEEEETE, REHN, BE51E
BRMEBFIR, BMYE I2HEERE T
RN ERIZ B RET B,

FaThaeE B, ¥ 2022 FHEM T AFHE.
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Chairman's message About Kingdee International Kingdee in 2023

Kingdee Cloud Classroom, as an online training platform for self-driven learning of
employees, provides rich learning resources to reach every employee and enhance
their learning experience.In alignment with the company's strategic objectives and
evolving business needs, we optimized the platform's features and course resources
during the reporting period. This optimization ensures that Kingdee Cloud Classroom

remains a cutting-edge solution for workforce development and continuous learning.

Platform Function Iteration and Optimization. We optimized the "personalized
learning map" and launched highly individualized interfaces on the home page of
Kingdee Cloud Classroom in 2022, realizing real-time correlation between learning
data and new employee probation completion, as well as job level promotions. We
developed a new version of the face-to-face training class management function,
integrating training classes with lecturers/course libraries. Training classes now
draw resources from the lecturers/course libraries and feed back training data
to them. Additionally, we integrated the PRM (Partner Relationship Management)
system with Kingdee Cloud Classroom, addressing issues of failed logins and

frequent errors for ecological partners, thereby enhancing their learning experience.

Active Development of New Course. During the reporting period, we uploaded 1,204
new online courses to the platform, over 90% of which were professionally built
by business departments to ensure satisfaction of employees' learning needs and
support them in various business scenarios. Among these, 33 were company-level,
tied to job levels, professional compulsory courses, providing effective support for
employees' career growth. Furthermore, we purchased 9 series of (41 micro-courses)
leadership courses from external sources, supporting all employees in learning and

enhancing their personal management capabilities.

RSP

During the reporting period

New Online Courses Added: 1_204
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Lecturer Training
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New Externally Purchased Leadership Courses: 9 series (41 micro-courses)
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Professional growth serves as the cornerstone for employee development. To foster a culture of knowledge sharing, skill enhancement, and experience
inheritance, we have implemented an internal lecturers training system. This system is guided by the Kingdee Management Measures for Lecturers, which
aims to cultivate and motivate lecturers, ultimately cultivating a number of highly professional lecturers. During the reporting period, adhering to the principles
outlined in the Kingdee Management Measures for Lecturers, we certified 122 new lecturers, including 46 junior-level lecturers and 8 intermediate-level lecturers
and 68 invited lecturers. Furthermore, we conducted specialized courses such as Junior lecturers Pedagogical Skills Enhancement and Intermediate Lecturers

Pedagogical Mastery to empower 39 lecturers with refined teaching abilities, enabling them to share knowledge and skills more effectively.

2023 Kingdee Teacher's Day Celebration

2023 _'E'E 98 10H, ﬁfﬁl"ﬂ}aﬁﬁﬁﬂtﬁﬁﬁﬁfﬁﬁ(ﬁﬁ, E—‘Ei}ﬁ On September 10, 2023, we organized a prestigious Teacher's Day event
o titled "Original Intention - Craftsmanship - Confidence" beer bust. This
T4y - Ly - {500 ZEMES Beer bust J&&), 70 8RfiL
3 —E il 2%
REGEMRBSHN, BHEE, HR-E, R dedicated Kingdee lecturers attended the event to toast their shared

@%E%Eﬂﬁﬁﬁﬁﬁiﬂ, ﬁj\g% § EE%EWQEEJZE}‘JWJ’D%DB?: passions, original intentions, and journeys of growth in the realm of

gﬁ%%o education.The occasion doubled as a recognition ceremony, where

event was dedicated to honoring the lecturers of Kingdee. Over 70

we feted our outstanding lecturers for their relentless dedication and

invaluable contributions.

Z BRI RIRTE

Multiple Career Development Paths

HRMAEIREZNENBELERBTURRE TERMBEBRLE, REHAN, (SREHBRERE) PR,
B LT UEEEMAEETERER, BASHALU LGS AEMFIRER, PREERFEEEEIER, =
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Kingdee respects the personality of employees, provides them with rotation opportunities and multiple career paths and ensures that their contributions are
aligned with their job levels. In 2023, the Kingdee Job Qualification Model was further upgraded, and we strengthened the evaluation system oriented towards
responsibility and contribution, raising the performance threshold requirements for promotions to senior and above job levels, tilting the opportunities towards

employees with consistent excellent performance, and encouraging employees with sustained high performance to advance.

PR RERE

Career Development Paths

iRy T EBEEEERE, ETMHIn LUBBRE Kingdee provides employees with "management + expertise“dual career
ﬁﬁ%ﬁﬁﬁﬁjﬁiﬁﬁﬁkﬁéﬁé@ %E@%Iﬂ]%ﬁm/\]%%¥ paths and encourages employees and cadres to pursue horizontal and
SR /) = >3 > == AP+ 7w
DR . e s . . vertical development. All employees and cadres hold professional positions
B MEBEEREAR, SEMMERNE S SRR, B
EEEXRNERSTE, BIHAERER,

and ranks, and cadres have both professional and management labels, while

employees have only professional labels.
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Kingdee Rotation Management
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Kingdee encourages and supports rotation, allowing employees to experience
and understand different jobs and develop versatility. In particular, we
encourage employees to rotate from R&D to the front-line, from middle
and back-office to the front-line, to areas with harsh conditions and cross-
functional jobs. Employees can achieve horizontal mobility development

across sequences, positions, and regions through job rotation.

BAGRPRAIE

Appeal Mechanism for Pr ion O
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Employees on the professional track can achieve vertical promotions
by accumulating achievements and contributions within their positions,
participating in rank certification to obtain higher ranks. They can also
rotate through different job positions, cross-functional jobs, and sequences
to horizontally move to scenarios that are closer to customers or expand
their career horizons and business scope to achieve horizontal career

development.

Employees who have a desire to develop in the management channel and
have management potential can enter the talent pool, participate in cadre
competition to become cadres, and transition from the professional channel
to the management channel for development. At the same time, after being
relieved of their duties, cadres will automatically enter the professional

channel for development.

By formulating and refining Kingdee Rotation Management Measure ,Kingdee
offers rotation opportunities to outstanding performers. This initiative is
designed to expand the horizons of employees' career paths, foster a pool of

versatile talents, and ignite the creative spark within our workforce.

Eﬁﬁﬁi%f&l Key Performance Indexes

RSP

During the reporting period

WEE TFHEMN=HEBINE St 36.2%

Percentage of vacant positions filled by internal employees: 36.2%

To ensure fairness and transparency in promotion outcomes, we offer
employees an appeal channel. If an employee disagrees with the results
of their job level certification, they may submit an appeal form along with
supportive evidence to their respective HR department. The HR department
will review the appeal based on established appeal handling guidelines and
procedures. If the appeal is deemed valid, the case will be referred to the
original review team for a blind re-evaluation. The decision reached by the

review team will be considered final.
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Talent Inventory and Reserve
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Employee Performance
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Remuneration Management

the Environment: Building a Sustainable Future

To effectively manage and cultivate talent, we have established a
comprehensive talent pool through an information-based talent inventory.
This approach enables tiered management of talent across different job levels

within the company.

Talent Inventory. We conduct periodic talent inventories for all employees,
covering employees, and outsourced employees. In 2023, we implemented
an innovative IT-driven talent inventory project, facilitating online talent
mapping and planning capabilities. Leveraging the outcomes of this inventory,
employees are categorized based on product lines, business areas, industries,
and customer scales, thus providing critical data for performance accounting
across different product lines. Consequently, over 5,000 individuals are now
eligible for annual promotion opportunities, while more than 2,000 talents
have been integrated into our reserve cadre team. The implementation of
informationization has led to a 50% increase in the efficiency of our talent

inventory process.

Talent Reserve. Drawing upon the outcomes of the talent inventory, we
establish a talent pool tailored for strategic positions. We implement tailored
training plans designed to nurture talents. where they undergo extensive
development and high-potential talents are recognized. Each year, talents
will be selected from the pool for further training to provide the company

with management talents and establish a talent pipeline.

Kingdee adheres to the concept of“the target is just coordinates, everything
for victory”. In line with this principle, we establish rigorous business and
financial metrics, fostering a shared goals between the Company and
it's employees. We emphasize the significance of independent career
contribution aligned with positions and ranks, as a means to effectively drive

value creation.

RPIERBIBSE = A EBETINETISFHMBN, ETEE. 1758, AREAFRMIEENE, WIIIESFHMBRRAKRE,
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Every year, Kingdee conducts market salary research through a third-party organization to understand local remuneration policy, structure and level of peers

for the same, benchmarks against it accurately, and uses the same as the basis for remuneration adjustment to ensure that our remuneration level continues

to be competitive in the industry, so as to motivate and retain outstanding talents. Kingdee also completed the digital transformation of Kingdee Group's payroll

management and salary archive. In 2023, guided by the principles outlined in the "Kingdee Philosophy” and “Salary Payment Concept”, we created a salary-

contribution matching model, to foster a healthy flow of human resources throughout the entire lifecycle of recruitment, training, utilization, and retention.We

also optimized our Salary Management Measures and Salary Operation Manual, introducing the Kingdee Salary Calculation and Payment Management Measures.

These measures aim to standardize salary calculation and payment processes, ensuring they are safe, compliant, precise, and efficient.

RNEE

Performance Management
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Performance Management Objectives
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We are committed to the ongoing development of performance management
standards, ensuring their full integration into all performance management
modules. Regular performance training sessions are conducted to enhance
the efficiency and communication skills of our performance managers. In
2023, we bench-marked industry best practices, refined the establishment
and management of performance evaluation targets in alignment with
the Kingdee Performance Management Measures (2023), resulting in a
more comprehensive evaluation system that emphasizes responsibilities
and contributions. Additionally, we have maintained regular performance
appraisal for employees, developed improvement measures and plans, and
strengthened the performance appeal process to safeguard the legitimate

rights and interests of our workforce.

Drawing upon best practices from within the industry, we have established
quarterly OKR targets for the general managers overseeing our first-level
departments. This approach has optimized both organizational and individual
KPI evaluation plans. Furthermore, we have developed a position indicator
library, focused on annual job responsibilities and contributions, to further

enhance the company's goal management for evaluation purposes.

HETERERRE, BBMRAREE. ER. BASEART RSN OKR REBE, T REFIBEEREDR
EZE OKR BIZEEKE, BB ERMENBFNMARER, Ey=ai St T #E S ULEBRN TS RN 2R,

BReEHENTBBERKE BRI,

Benchmarking Industry Best Practices. Drawing insights from the OKR strategies leveraged by leading companies such as Intel, Huawei, and Tencent, we

have implemented a quarterly OKR target management system tailored for the general managers overseeing our first-level departments. This approach

ensures clarity in setting objectives and key results, guiding leaders in defining their work directions and team priorities, thus aligning all employee efforts

with the company's strategic and operational objectives.
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Optimizing Organizational KPI and Individual KPI. Distinct performance evaluation frameworks are established for profit centers, investment centers, and
cost centers, with organizational KPIs defined across two dimensions: scale (revenue generation and income) and profitability (earnings and expenses).
Furthermore, to emphasize individual value creation, we have introduced independent business contribution metrics and professional performance
indicators tailored to specific job functions and independent career contribution standards. These modifications enhance the fairness and accuracy of

individual performance ratings.

BOsRERR. BERERUFESEEMOBAREEE, INHEETERIACERREENRSIA, URIER

B, B3 2ENEBEENOEREEERENEE,

Establishment of the Position Indicator Library. We have established a comprehensive position indicator library that centers on annual job duties and

accomplishments. This library supports role-based target assignment, referencing, and permission-based management. This initiative encourages a shift in

mindset from task-oriented to a more results-oriented approach, fostering a culture of accountability and responsibility among all employees.

AT RR R

Performance Evaluation and Feedback
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Our organization carries out biannual performance appraisal for all
employees, ensuring a thorough and comprehensive assessment.
Department managers utilize a four-dimensional framework to evaluate
employees, focusing on alignment of actual work content with job
responsibilities, completion of key performance indicators (KPIs), the actual

achievement, and efforts beyond job responsibilities.

For employees with abnormal scan results, we actively communicated
with them and finalized the performance rectification plan after their line
supervisors made a comprehensive assessment of them.The supervisors
maintain regular oversight of employees' progress towards their goals,

ensuring timely provision of essential resources and support.

In 2023, Kingdee achieved a comprehensive coverage of 100% in performance
scanning, covering all employees. Leveraging the scanning results,
corresponding measures were effectively implemented for over 1,800
employees, resulting in training outcomes and performance enhancements
for more than 280 employees. Furthermore, four sessions of performance
management training were conducted for new managers, benefiting a total
of 124 individuals. These sessions equipped the new managers with the
necessary skills to conduct effective performance evaluations for their team

members, fostering a culture of continuous improvement.
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Performance Appeals
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Upon the announcement of performance results, if an employee believes that their performance score or rating is inaccurate, they have the option to submit a
formal appeal to the Human Resources Department within the designated time frame. This appeal must be accompanied by supporting evidence. Upon receipt of
the appeal, the Human Resources Department initiates a thorough investigation to ascertain the validity of the employee's claims. If the appeal is determined to
be unfounded, the original evaluation remains unchanged. However, if the appeal is found to be legitimate, the evaluation process is repeated, and the adjusted
evaluation is subsequently approved by the President of the company. During the reporting period, Kingdee achieved a remarkable 100% resolution rate for all

performance appeals.

HRBP $£2 FREREAEE

HRBP accepts the appeal
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Appellant submits a written appeal
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If the appeal is ture
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Performance Evaluation team investigates and collects evidence
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Maintain the original evaluation results
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Re-evaluate performance
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Revise the original evaluation results
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We respect and reward those who strive, focusing on value creation and
prioritizing incentives towards high performers and those who demonstrate
dedication. We have established a diversified incentive system that includes
both material and spiritual rewards, fully motivating employees' sense
of mission, honor, and innovation. We strive to create opportunities for

employees to contribute, achieve their dreams, and succeed.

To foster a culture where exceptional talent can thrive and fulfill their
aspirations, we regularly enhance our Incentive Measures. During the
reporting period, we introduced the Kingdee Incentive Scheme 2023 and the
Kingdee Excellence Evaluation and Reward Measures 2023. These schemes
include subscription over-achievement awards and profit over-achievement
awards, designed to align individual efforts with the company's broader

business objectives.

During the reporting period, we recognized a number of the Innovation
Awards, and the Micro-Innovation Awards, 10 perational Breakthrough Award,
3 Delivery Breakthrough Awards, 10 Top Managers, and 10 Top Employees.
Notably, the company particularly encourages employees to innovate freely,
and 7 achievements based on "data + intelligence" directions were awarded
the Group's Micro-Innovation Award during the year. In this rich atmosphere
of innovation, Kingdee has created more possibilities to stimulate

employees' innovative ideas.

Our organization has consistently embraced share option plans and share
award plans as strategic long-term incentive tools. This approach aims to
establish a comprehensive incentive mechanism that aligns the interests
and risks of employees with the company's objectives. The incentive plan
specifically targets high-performing individuals, ensuring that awarded
shares are released gradually over a four-year period, contingent upon
the employee's continuous employment and satisfaction of performance

metrics.
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Employee Care
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Protection and Benefits
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EEEF

Statutory Welfare

the Environment: Building a Sustainable Future

Kingdee firmly adheres to its corporate culture principle of "One Kingdee,
One Family," prioritizing the well-being and health of its employees. We
actively support our workforce in overcoming challenges encountered during
their tenure, fostering open lines of communication, and demonstrating a
keen interest in their professional aspirations, ideals, and personal pursuits.
This approach ensures that our employees are not only equipped with the

necessary resources but also feel motivated and inspired.

Kingdee is committed to ensuring that all current employees receive
the mandated five social insurances and one housing fund, as per legal
requirements. We also ensure that our dispatch and outsourcing partners
comply with these regulations, thereby safeguarding the basic welfare
of all employees. Beyond these statutory benefits, we have established
comprehensive internal policies, such as the Kingdee Employee Benefits
Manvual and the Headquarters Employee Birthday Voucher Usage Guide.
These policies aim to create a robust in-house benefits system, providing

employees with a diverse array of welfare provisions.

AR—%

Five social insurances and one housing fund

BERR. BRERRE. THRR. KEXRR. £5RE. EE0RE

Pension insurance, medical insurance, work injury insurance, unemployment insurance, maternity insurance, public housing fund.

HHAR

Paid leaves

FETNRE. TR BER. TER. BR 'R 5FRR. AEENRR. BRR

Statutory holidays, maternity leave, paternity leave, ligation leave, marriage leave, bereavement leave, paid sick leave, statutory annual leave,

transfer leave.
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Insurance and Health

BXERE. BRREER. FELRR. BEHERLR.

BIEE. BREE

Commercial insurance, preferences for insurance policies at employees’ own expense, annual medical examination, internet hospital, traditional

Chinese medicine physiotherapy, health seminars

B F SRR #R S 21

Festivals and Key Moments

BEEENNE: F6. M. KFE. PUEN. £0. BB B8, £F. \BAF

Holiday gift packages and greetings: Spring Festival, Women's Day, Dragon Boat Festival, Mid-Autumn Festival, birthday, wedding, housewarming,

child birth, work anniversary

HITEREE

Traffic and Life

WmENYIE. BT RE. 5Kk, WESEE, BEIZ0EHESE

Commuter shuttle, staff canteen, fitness facilities, private maternity and infant care rooms, Employee Love Mutual Aid Foundation

WRENDE, HREAE/N3IFNERET, FF5X
BISUREFRIN, REEEIMNEMH 2 REFER, ETH
AIER 7 KF R

REEAAE, ARRRERLRR. REFERQIL,
EREFERATSOREFN, LOMEHERNER. &
EEfr. BREAESENTE. Ef, BEERNERAER
SHNHEER.
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For employees with less than three years of service, the company offers a
comprehensive leave package. In addition to the statutory five days of annual
leave, we provide an additional two days of welfare annual leave. This ensures
that junior employees enjoy a total of seven days of annual leave, allowing

them to balance their work and personal life effectively.

Recognizing the importance of employee health and well-being, we have
implemented a range of health benefits. These include commercial insurance
coverage, free annual medical check-ups, and targeted welfare programs
such as an internet hospital, traditional Chinese medicine physiotherapy
sessions, and health seminars. The internet hospital, a recent addition,
provides convenient access to healthcare services, ensuring that employees

can manage their health effectively.
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15

Program

[BE3ES
Commercial
insurance

B TREREFIER

Overview of Employee Health Benefits

nE

Content

2ER. BEFRRESSE, 2ERE, FETRLES,

To ensure peace of mind and worry-free living for our employees, we have introduced a compre-
hensive insurance package that includes major disease coverage, discounted self-purchased
insurance, and other protections.

BEAE

Covered Population

SERERET (BEXXET.
SMEL. BIRIRE. BEE)
All current employees (including full-

time employees, outsourced employ-
ees, labor dispatch employees, and

interns)
BEH=ZEREERERHE T HE, ESE8I2ER, BEREE
. | BB T, BEREERNIERERRR, A8 BEEL
G SBRERAR, SRERNENERRR, A8 T REREEM AETRET

Annual medical
examination

To improve employees' medical experience, we offer three comprehensive medical examination
packages. These packages allow employees to scientifically assess their physical health sta-
tus, detect and prevent potential disease risks at an early stage, and take proactive measures
to safeguard their health.

All full-time employees

B HEEE R

Internet hospital

AEBETRITFERIL. MBTESRENE, R85 NHEE KA
Bbr, B ISR M ERIPIEBEAT ok FR0. 47 - REEREE,
TEREFNE, BRETHRE TMTEZIN, F=2RELE]
Recognizing the challenges posed by busy work schedules and limited access to medical care,
we have integrated the We Doctor internet hospital into our employee welfare program. After
registration, employees can avail online consultations, prescriptions, medication purchases,

and health advice through this platform, ensuring seamless access to healthcare without leav-
ing their homes.

2REFXET

All full-time employees

hERIERE

Traditional Chi-
nese medicine
physiotherapy

RNEIUEBRTISERSINEBEIRRHER, AETRESEMSER
FREL FPIREEE), ABISRERTINE .

To further promote workplace health, we have engaged high-quality physiotherapy providers at
competitive market rates. Employees can avail of two weekly on-site physiotherapy sessions

conducted by experienced Chinese medicine practitioners, injecting vitality and well-being into
their work environment.

A eBTEET (BN,
All current employees in Shenzhen

(including outsourced employees, la-
bor dispatch employees, and interns)

(R EReREE

Health seminars

FERMFERAR L /R TRERAE, AETREERE. BSET.
B R EF —RTIEE,

We also organize occasional online and offline health seminars, covering topics such as dis-
ease prevention and treatment, workplace stress management, marriage and family, and more.

SEARET (REXBT.
SMEL. BRIKE. BEE)

All current employees (including full-
time employees, outsourced employ-

ees, labor dispatch employees, and
interns)
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Enhancing Communication Channels

RMRURTEEES, MBEZEETEEERE, =N
MTEIRXRERMNBEMH, BREIZH. BETHERE
BzENOBER, SETRAFERHERRNE. B
BRRPH B R

REEEAR

Democratic Management Organizations

HFIF 2007 FRUSHBEFETES S, HONMEER
TW$$% REEFFENER, T 2022 FHRILTE

BERIE, HRE-—EITEE8E, HRETISE LR
EEEW o WMEMN, BEIEEEROMESZ R
%ﬁﬁﬁﬁgﬁﬂ\%EEﬂﬁ%%\%ﬁEE#%%

FE. REHERRREN. BETEHBSFHRAR
BEXHRHLESIIF, BER2BZHEA.

II

REBERE

Democratic Communication Channels
AHRESENRIEERE, 8FRIARKE. B
TE#E., 0DBHE. GLAEENTESE REE.
BARERSFRFMHRERFERZF, AFMERET
BTLHR GPSHBURAE TnEEEHEE,
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Chairman's message About Kingdee International Kingdee in 2023

We have established democratic management organizations and diversified
employee communication channels, fostering a culture where employees
can freely express their opinions and ideas. This has built a strong bridge
between employees and management, enabling mutual growth and

continuous exchange of ideas.

In 2007, we established the Kingdee Employee Committee to promote
an inclusive and democratic work environment. In 2022, we furthered
this commitment by founding the Kingdee Union and its inaugural Union
Committee. This committee expands the avenues for employees to engage
in activities organized by higher-level unions, fostering a sense of belonging
and active participation. During the reporting period, key members of the
Employee Committee actively contributed to various initiatives, including
policy revisions, holiday welfare procurement, supplier evaluations for
medical examination projects, canteen menu optimizations, employee
birthday voucher program adjustments, and maternity room equipment

upgrades. These endeavors directly benefited all Kingdee employees.

We offer a range of democratic communication channels, including employee
representative assemblies, employee symposiums, a voice community,
and online instant messaging platforms. These channels ensure open and
transparent communication. Additionally, we have established complaint and
reporting procedures to address workplace disputes, such as harassment
and discrimination, ensuring a safe and respectful work environment.
Innovatively, we have introduced the Employee Morale GPS Survey to assess
employee satisfaction and engagement, providing valuable insights for

continuous improvement.

DEHE, DBEHEERMARESRENENTE, BANERINEEE, SATHTRESHRS, KEEERT
METHEBOBNHANK, BETEEFLBHRERUERES, OEAESBE TIREEHNNEENEARRER

MEENEZE. FafNEENZNEEBRE, ERME,

/\_,\ \ii}l Lo %E%/HHW ?‘ZTF?{E@G <<1L:\% n\/]>> L/L%E%E’L:\

BERH%E, R5UREIEENL 9,468 1%, FNEETRE. EmMsiE TERIRGHBNER 1,005 K. REHAMN, REBLOE
HEhrAEE, RMBNESEEHEEXS, 2RETRIMNAONEE, EHEREUNRBESD,
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Voice Community: The Voice Community, stewarded by the Human Resources Department, serves as our premier platform for fostering communication and
knowledge sharing among employees. This platform generates a monthly operational report, offering a timely snapshot of the authentic voices and concerns of
our workforce. Employees are offered the flexibility to engage within the Voice Community either under their real names or anonymously. The Voice Community
actively encourages employees to contribute with reasonable suggestions for organizational and personal growth, beneficial information sharing, and honest
reflections. This environment fosters intellectual collisions and thought exchanges, fostering a culture of continuous improvement and innovation. During the
reporting period, we have optimized the "Voice Convention" to standardize the operations of the Voice Community. This optimization has resulted in a cumulative
total of 9,468 posts, including 1,005 suggestions related to management strategies, product enhancements, or fundamental employee services. Furthermore,
leveraging popular topics within the Voice Community, we have conducted face-to-face forums with senior executives. These forums aim to directly address

employee concerns and issues, leading to refined management practices and enhanced service delivery.

HERBERIEF. SHFEKR. BRESFHEFESEN, ST UKREBERFFEMGEEEREREHE. E5E. ERAWLERA
BAEFMBEMAIVETTRHR. 8B, FHPIREBEERBERINIIFREBEETSEAHRE, B5RE. BRTABE,
BRI (RIRCRRDERG) ETERS, USHAEERLFERNEE M. NISHERE, FEEENAN, &
IR AR, ERESFHMERERIET, RMAIBERAGENMETUBRERE, BERERASKERBLLE,

Appeal and Complaint Procedure: In the event of workplace disputes, such as instances of discrimination or harassment, employees are encouraged to seek
redressal through designated complaint channels. These channels include complaint email addresses, phone calls, face-to-face meetings, or any other method
deemed appropriate by the complainant, in alignment with established complaint systems. The Audit Department has established a dedicated project team
responsible for investigating such incidents, taking into account the specific circumstances. Upon confirmation of harassment or discrimination, disciplinary
action will be taken in accordance with the Kingdee Disciplinary Regulations. The department will promptly report and publish the investigation results, adhering
to all relevant regulations. In cases where the circumstances are severe and require judicial intervention, the company will provide the necessary support.

Throughout the entire process, the information and materials provided by the complainant will be strictly protected, ensuring the safety and privacy of the

Eﬁ%ﬁ;;& Key Performance Indexes

BITRGPSHE, AFMSFHEEILIRGPSHE, HFAEME p—
%'ﬂ;% j '_EQEEEQ E’J%g%%o $ Pq ?\Zﬁﬂmﬁin\ﬁLJ\_Aj WMB Dur:g the reporting period
W%%m@ﬂ%ﬁ%%G%ﬁE,E%%Eﬁg EERES. 4

AER. MEEVERE, L1l BEET2HAN, GPSHENE

individual.

Heart Voice Community received 9,468 posts

#5 88.72
SEmHEESE: 115
Employee Engagement and Satisfaction Survey: We conduct an annual Employee Morale Executive face-to-face symposium: ] session

GPS Survey to gain valuable insights for enhancing our organizational management. During

the reporting period, we consistently administered the GPS to all employees via our internal

questionnaire system. This survey is centered on nine crucial dimensions: strategic alignment, GPS B ﬁ {E 88 72
organizational culture, leadership effectiveness, incentive and growth opportunities, GPS survey score: 88.72
operational processes and resources, team collaboration, innovation, customer orientation,

and employee engagement. A total of nearly 11,000 employees participated, resulting in an

overall GPS score of 88.72.
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RRERER S

Occupational Health and Safety

HMEERETINELZHERE, MORNAETEELS. Kingdee attaches importance to the safety and health of its employees and
ﬁ% B’]Iﬂzf&iﬁ, ﬁdf"ﬂﬁ/\ 2021 E 11 ﬁ %JEJ_ 1SO45001 Hrﬁlk strives to create a safe and comfortable working environment for them.
° B

A i o o 5= . In November 2021, we successfully achieved and maintained the 1S045001

%{E@ﬁé%fiﬁﬁ%waugﬂt{%$%ﬁxﬁ 1To %EEI/H\HPTL . e .
Occupational Health and Safety Management System certification. During the

PN [l ENSERerlIN

ﬁdFﬂ@l@% §‘J ﬁﬁ}ﬂﬁ ﬂ¥f$ ﬁé//\ % D)H /E@ ) %ﬁ reporting period, we reinforced our safety risk management and continuously
'ﬂf,ﬁéﬂﬁﬁi =1%, ?%,“ET r%_% ;'_\Eélgfj Dg,u\ Dﬁj@ FJl:. ° improved the safety awareness and capabilities of all employees through

lHZ5’|‘; %TF?%%I}ETﬁﬁi@HEﬁ, %Eﬁki%@}if%gﬁgﬁo a series of safety risk assessments, safety drills, and training activities.

Additionally, we provided health services to employees, ensuring their

workplace well-being.

R EMFE

Safety Risk Assessments

ﬁﬁﬁﬁﬁﬁ—ﬁﬂ%’ BH%, SEET/UREERT2ETEERRERDE. BABENABENEARINRE
B, FRIAMMEETENGRME. ﬁ%ﬁ%té@%,ﬂﬁﬂﬁﬁﬁ RENESETETRERERE.

We maintain a rigorous approach to safety and quality by conducting monthly internal audits, as well as annual comprehensive project safety management and
quality inspections. These monthly audits specifically assess familiarity and effective management of protective equipment, ensure compliance of handheld and

operational tools, evaluate on-site operational safety measures, and conduct thorough quality safety inspections of facility equipment within the park.

ReEH

Safety Drills

HPEETEN EHS EEER, HEELEE (R2EESEFE) (REFHREIBINE) S EX I ERF
EERERT 2. %}%TF‘??‘ (KKEBRREERTER) (ERSERIRERR) (B=BVRERSER) (X
BERERRERR) SRVZ2RSFENEE THE 12 AERIEEGRE, SFaTEHREEHRNIEIN. HE
ERGAREER. ESREEFMERERER. WRUERNEI. HAEERBRESMRR. HiEREIKk
B EEEEE, BEEBEINIAZS00 Ao

Leveraging a robust Environmental, Health, and Safety (EHS) management system, we adhere strictly to internal policies such as the Work Safety Accountability
System and Emergency Handling Measures in our daily operations. These policies guide us in ensuring the safety and well-being of our employees and
stakeholders. To further enhance our emergency response capabilities, we have established a comprehensive set of safety emergency response protocols,
including the Fire Response and Disposal Emergency Measures, Elevator Malfunction Emergency Handling Plan, High-Altitude Falling Object Handling Emergency
Measures, and Traffic Accident Emergency Handling Plan. These protocols provide a clear and structured approach to address various emergency scenarios.
During the reporting period, we conducted a total of 12 emergency drills and training sessions, targeting diverse areas such as security incident simulations,
consumer rights day warnings, car-park incident simulations, flood control emergencies, tenant business risk simulations, fire drills, and fire safety promotional
activities. These drills and training sessions were successfully conducted, reaching over 500 participants and significantly improving their awareness and

readiness in emergency situations.
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AEEEP R B IR RERIERE:

Simulated handling process of fire drills in Shenzhen Industrial Park:

o

N 4

O BR=@Fakek, EEEhTVENSXEH
B e R BRI IS 5

@ EBRVEIIEXEEEERG, BEREE
7155, fTRESERER, REBRASA. A3
FHER, S/ MEEEARBEENNST, &
AL

@ EMAEE—FEREITEREEReEE, A
ETRREEMIE;

@ BEARBEER, BHEEESRE, N8
BETER;

® AR ARSI EIERIANG, RHIRBAS
%%ﬁ%ﬁﬁ%ﬁ,ﬁﬁﬁﬁﬁﬁﬁiﬁ;

@ )ILW:\\H%E%Tﬁmu%é?ﬁﬂﬁ?bﬂ_—; %}E %I ?‘I
N EREL

@ MEEHTSRREEETEBRE;

® EmMAAEMEIIEFREMENEREREER51EE
BREWKT, HSUEMBEIEEERL, KXF
R RBOE TR A R B RIE ;

@ MAARBEELE XXM RS ERNEN RS
RE, BERRBILKEMEIAIEE;

A BERESEBRONEEHRAKXRE, I
ReEIF AR, WIRGEERIEQRIEERER.

A fire breaks out on the third-floor platform of the park, and the
duty officer at the fire command center initiates the emergency fire

extinguishing procedure;

The duty officer at the fire command center activates the fire operation
system, monitors the alarm signals, turns on the emergency broadcast
communication, and orders the leaders of each team to take their
positions according to the pre-arranged division of labor based on the

location and intensity of the fire;

The warning team immediately goes to the central courtyard to designate

a safe area and use warning cones to set up a warning zone;

The equipment team promptly cuts off the power supply, activates

emergency equipment, and forces the elevators to descend;

The fire-extinguishing team organizes members to control the fire situation
at the first time, reports the on-site fire situation to the commander-in-

chief, and requests support from the fire department at the same time;

The evacuation team is responsible for following the instructions of the

commander-in-chief to evacuate employees from the scene;

The rescue team transfers and treats injured personnel found on the scene;

The warning team prevents unauthorized vehicles from entering the
warning zone of the park and guides the order of vehicles on surrounding
roads, guides fire engines to designated areas, and the Dachong Fire

Brigade conducts simulated fire extinguishing and ladder rescue;

The fire-extinguishing team assists the professional fire brigade in clearing
the disaster area of potential safety hazards to ensure that there is no

possibility of a relapse;

The leader of the fire-extinguishing team coordinates with the fire brigade
to investigate the cause of the fire, protects the fire scene, and reports the

entire process on-site to the commander-in-chief.
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FE S 3EMaRALE:I:

Emergency-related trainings:

pElapt =l HEEE

Fire Drill Training Fire Exercise

BISREFMHRBEIRER

Specialized Simulation Drill for Unexpected Events in the Parking Lot

AREHREER RS

S|mulated and Trained Security Incidents

R

Safety Training

71

RERBI, RFERGABRESXEI. WEMM, MIIFERE 1R CPR BRAZN 1 RBESSKHE, &
*/F%EEIWU%%DD%

In addition to safety exercises, we also actively organize safety first aid training. During the reporting period, we successfully carried out 1 CPR practical teaching

I]

and 1 medical emergency knowledge training, further enriching employees' health knowledge.

Byl BRIXEE

Medical Emergency Training Medical Emergency Drill
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R 2R EMIRES

Safety and Health Facilities and Services

AED =% ff. \“iJlllln__nP%zﬁlﬁm AED, LUFEEAHIGFT
DM, BOBINEAR, E—TRSEIZERK.

REEBPOERE, RMAUERTBEESINEEE
EHES, ETBTEEXRENER, BNERBET
AIERERB R OZEZMRE, WEPN, HFERE 55 H
BEEE), BRESETHE 1,000 AR,

BB, M5 NMBERERE, LUESHETH
TIFEIT. BN ESFRENRE. FIEEITAEME
P @BaEaETasiel L2, B LRERE, B
HARXM. WEHN, EEEERRES I 2,000
Ao

AED Devices: To enhance emergency response capabilities and promote
employee safety, two Automated External Defibrillators (AEDs) have been
installed on the Shenzhen campus. These devices are strategically placed
in public areas to minimize accident risks and foster a sense of security

among our workforce.

Health Service Center Physical Therapy Room: We have partnered
with reputable physical therapy providers to offer high-quality services
at competitive market rates. Employees can conveniently schedule
appointments through the "Yun Zhijia" platform and avail themselves of
these services at the Health Service Center. Over the reporting period, a
total of 55 physical therapy sessions were conducted, benefiting nearly 1,000

employees.

Internet Hospital: Recognizing the challenges posed by busy work
schedules and limited access to medical care, we have integrated the
Micro-medicine Internet Hospital into our healthcare offering. This initiative
allows all registered employees to initiate online consultations, obtain
medical advice, and purchase medication seamlessly through the platform.
The company bears the cost of these services, ensuring affordable and
convenient healthcare access. During the reporting period, the Internet

Hospital catered to nearly 2,000 employees.

Bﬁﬁ,‘.‘ﬁ” Key Performance Indexes

iamrEsEEmEl 12 & BRE

Organized emergency drills and training: 12

BT 2R

Organized safety and first-aid training: 2

mmg: 555, min 1,000 Ax

vassIEEAZ: 500 A

Number of individuals covered by emergency drills and training: 500

BREEE: HE%%JEZ 000 Ak

Internet Hospital: Serving nearly 2,000 individuals

Chinese medicine physical therapy sessions: §5sessions, serving nearly 1_000 individuals
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ST TFRERTE

Employee Work-Life Balance

HFPEEE T TRRLENTE, BERZBEXHEESNELE, SEETRGREE, FETLUEFBIKREEERBIBK
@Jz BMSFEEMOAESRXUWEE oHEE. WFE. PMmE. £EH) SRPMERMIEEE), RSN, BHREE
SEAHE 800 No RMEEERFEFEEMEFEN. REKEFE. BIREFEH. KRB 15 @E\IY%% e,
SMEEENHE. FRNBE. TERERBESIEGREE, RetFfREE 1,200 5HE 55, T 500 A2,
BEIB 25,000 AR IEHN, HIENE TREEHR) FEEH), E—PEEETIXHER.

\

We prioritize fostering a healthy work-life balance for our employees by organizing a diverse array of cultural and sports events. These endeavors aim to enrich
their extracurricular lives, enabling them to meet new challenges with renewed energy and enthusiasm. Annually, we celebrate the four major traditional
cultural festivals—the Lantern Festival, Dragon Boat Festival, Mid-Autumn Festival, and Winter Solstice Festival—with themed activities that resonate with our
employees' cultural backgrounds. Notably, a single event during the reporting period attracted over 800 participants, underscoring the popularity and impact
of these cultural gatherings. In addition, we continuously innovate and organize events unique to our organization, such as Programmer's Day, the Healthy K
Plan, and Cloud Parties. These events seamlessly integrate our corporate values and characteristics, fostering a sense of belonging and camaraderie among
employees. Currently, we boast 15 employee sports and cultural associations that organize various competitions and leagues, including football, table tennis, and
the popular "King of Glory" esports title. Cumulatively, these associations have hosted nearly 1,200 activities, attracting nearly 500 participants and covering over
25,000 person-times. During the reporting period, we introduced a novel initiative called "Intangible Cultural Heritage in the Community." This special event aims
to further enrich employees' cultural experiences by introducing them to the rich tapestry of intangible cultural heritage in our society. By doing so, we aim to

foster a deeper understanding and appreciation of our cultural roots, promoting cultural diversity and inclusivity within our organization.

BB 2L 227l 1 caser

Kingdee Code Lovers' Day

2023 10 B 24 BE—E—ENEFEH, hETRERENHLH, HMRARTEXNEFESENT 2XE
B SPA TNXENE. EEREFEMIEREARE. 10248, Nr) ARR#E 5558, BREEKE
FFEBFES 0, WR3ITIE 1,700 BizFE2EH,

On October 24, 2023, the auspicious day marking both the annual Programmer's Day and Kingdee Code Lovers' Day, we organized a diverse slate of five
events exclusively for our programmers. These included the "Full-Day Massage SPA" for relaxation, "Vitality Orange Distribution" to boost energy, the
"Second Programmer's Cup Mobile Legends: Bang Bang Tournament" for competitive gaming, the "1024 Run" for physical activity, and the "Ape' Kill
Tabletop Game" for casual fun. These activities were designed to provide our programmers with an opportunity to unwind and rejuvenate, attracting

nearly 1,700 programmers to participate and enjoy a day filled with fun and camaraderie.

EELTEH DRl ARREEH EIS LT 1024 85

Code Lovers' Day 'Ape' Kill Tabletop Game Event Code Lovers' Day 1024 Run Event
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Kingdee Cloud Party

B 2018 Fie, HMISFHTHENRER, BFSZEESTFER -2, BRELAEBNETERXMNIK
Fa, %ﬁj}ﬁ%@%%l%&\, 2K, ﬁﬁﬂisaﬁ)\z“o WG, TS 2 HEIREES), HERACRIRIT.
FRIFIT. PEEA. R 351100 RESFF2E, fThENT) 17T HEFME

Since its inception in 2018, the Kingdee Cloud Party has been an annual collaboration with prestigious companies, aimed at gathering high-caliber

m

single young professionals to create a reliable and enjoyable platform for youth interactions and dating. Our objective is to provide peace of mind
and a stable work environment for our single employees, while fostering a culture of love and belongingness. This, in turn, supports our efforts to
retain top talent. During the reporting period, we successfully hosted two Cloud Party events, collaborating with noteworthy organizations such as
Bank of Beijing, Ping An Bank, ZTE Corporation, Shenzhen News Network, and Nanshan Foreign Languages School Group. These events garnered the

participation of 100 single young professionals and successfully matched 17 couples, highlighting the power of community and connection.

TR BB

Cloud Party - Autumn Camping Event /

EIREPRGERE K 518

Kingdee Healthy K Plan

2003 F 4B 15HE8 B 13 H, HMEEL2imm  From April 15 to August 13, 2023, Kingdee successfully executed its
ﬁ%la’] r@% K *—\-iljj ‘\E@J Etﬁéf 120 % U&§| nationwide "Healthy K Plan" campaign for employees, spanning a period
E N s al & / 5 5 H. b
. . . N of 120 days. This initiative garnered participation from 71 organizations
42 FETIRY T EARM 2, 2B ARGE 12,237,

across 42 cities, involving a total of 12,237 individuals. Collectively,

bjz 97,764 QEE@ E$§7 E'}E%ﬂ(ﬁﬁ_&zﬂf\ﬁiﬁ 510/07 they surpassed the mileage goal of 97,764 kilometers, marking a
BRIDN D —ER MERE K 58]y 128,888 ToEM%. commendable 51% increase from the previous year. This feat enabled
Eﬁiﬁt@ E%, E@ﬁ_\ — +}% EZB’?; @Zﬂgﬁ Hﬁiﬁé 72 Tﬂé Kingdee to secure the latest "Healthy K Plan" incentive worth 12,8888
IRE, 102 fixF, 21 %, HESHESER &
FRKE ) , EEHPREEE. 587"#;%%%‘ Co

million. To further celebrate Kingdee's 30th anniversary, we organized
a unigue "Sports Fiesta" event. This gathering brought together 72
employee families, 102 customers, and 21 partners, fostering a spirit of
love, warmth, and sunshine through sports. The event was a testament to
Kingdee's commitment to promoting a healthy and active lifestyle among
its stakeholders, while also celebrating the company's rich history and

future aspirations.

MEER K 5181 JEEER%

"Healthy K Plan" Event Venue

=
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Kingdee National Basketball League- A Sporting Celebration

ERIREIRR 30 BEZR, ARSMEEENRME, H
16 X2 8, @SR ERBHEFERERLEIR,
#p_LERE 818 38,000 ARo

KBA EXIKEHE
KBA Basketball League

225 4 cases

To commemorate Kingdee's 30th anniversary, the company organized
a national basketball league, featuring 16 competitive teams. The
championship finale pitting the headquarters team against the

institutional team was an electric affair, captivating over 38,000 online

viewers with its thrilling plays and competitive spirit.

MEEEHE) FIHES

Celebrating Intangible Cultural Heritage in the Community

FMgERImIEEX i EERIBE, BEFPEIE
B, JBIEE. BmREE. iEE. BB, K. BN
B,

“Intangible Cultural Heritage in the Community" Event Venue

We facilitated a unique cultural exchange by inviting diverse non-
material cultural heritage (NMCH) practitioners from Shenzhen
to our urban campus. These included traditional Chinese bone
setting, Sichuan opera face-changing, Nan'ao sea urchin processing,

illustration, clay sculpting, paper cutting, and magic performances.

MHEEEHE) EHRE
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| STHE

Employee Synergy
BERF, TREEEGHUHRIZIEE, ZRBEFTE
W CAGR (FHEEIBEX) 1Z60%, ErEFETEA
NEXMHFEREELE—H. SEBEREBXWH5IE, FIE.
- TilIN mﬁiﬁ’]ﬁ“ﬁ %, BRABEEBNERAEHNS
MHEER, BEEAR. FBRNA#NERE, BEYS
A RERZE, BIRASIE. BERH,

WERPN, HPIETRIZRF, RINBETENIREIR
HITARIE, BEAEMW, DIEARE, B8RSR, TR
ETHERWR, MEERMEIHEE. ORREFH
FREENEmAR,

ITM: #Z- Lt

ITM: Idea To Market

B IR E MRS R IEE S SaaS AR, Em
MERAAPOEAREEENERT, RMKIPDH
B2 DevOps WEEmMMERIEES, BEITM3.0
MIZRR, ARAEATERE. RALSMBEENER
EWIRE,

MTL: ™3 - 483

MTL: Market To Lead

BPENEBREER, M2 T HEH. TS EEmE,
BB ENERBUAERE]. BREHERELR
., RIELEE, RERAUEREERTEHRNERE,;
REEM SRR NERE, RABGREBUE, REHE

LTC: 43% - [AIFX

LTC: Leads To Cash

HAERMIDES, MA—RRE, BREREBEHE,
BREREHEENRIIEEIRE

MCR: E1BEEAEZ

MCR: Manage Client Relationship

HFE0 R 1 BRAMEEZFRAREE, BEREFEE
REG—. BERERERTR.

Over the past five years, Kingdee's strategic shift towards cloud
transformation has yielded impressive results, with a CAGR of 60% in cloud
service subscription revenue. This remarkable progress is a testament to the
exceptional collaboration and dedication of our employees. Guided by our
organizational culture and through the continuous refinement of systems,
mechanisms, and processes, we have forged an efficient collaborative
framework that aligns with the broader interests of the company. By bridging
capital, data, and knowledge, we aim to establish a robust, platform-based
enterprise ecosystem that fosters autonomy and unity among all Kingdee

stakeholders.

During the reporting period, we have innovated our operational procedures,
establishing a comprehensive end-to-end execution process with clearly
defined roles and responsibilities. This approach enhances collaboration by
ensuring that each employee knows their part in the product development
lifecycle, from research and development to sales, revenue collection, and

customer relationship management.

As we transition from traditional on-premise product development models
to SaaS-based models, and shift the focus from cost centers to investment
management, we have seamlessly integrated IPD concepts with the DevOps
cloud product development model. This integration has culminated in the
introduction of the ITM 3.0 process system. These advancements not only
support our overall strategy but also elevate the standardization of our

research and development management.

Drawing from best practices, we have refined the direct sales and distribution
marketing activity processes, effectively converting individual experiences
into organizational capabilities. These improvements have standardized
and streamlined our official website operations, maximizing its value in
marketing efforts. Additionally, they have empowered the management of

marketing leads, increasing conversion rates and boosting sales.

We have undergone a comprehensive restructuring of our process logic,
emphasizing greater front-line authorization. These refinements have
significantly reduced operational complexity, enabling us to adapt seamlessly

to sales projects with varying levels of intricacy.

We have established a robust customer relationship management system
from the ground up. This ensures a unified and standardized approach to
customer engagement, along with accurate and thorough recording of

customer information.
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ZmBEC
s SRR IE MO R R

Harmonious Development with the Environment:
Building a Sustainable Future

EMEE: SREREES 1E2XE2, BERERENRGE NE2ET, BREEER MEhk
IR, BEEEREQMAIIGEARLER, BRPEZEREGEFRIAEZRNEHES,
Our philosophy: Kingdee firmly embraces the philosophical principle of "Harmonious Development with the Environment," a guiding
framework that encourages a symbiotic relationship between business operations and the natural world. Aligning ourselves with the

national "double carbon” strategy, we aim to integrate green development principles into our daily business practices. Our ultimate
goal is to foster a harmonious union between corporate growth and the construction of a sustainable, green ecological civilization.

FNBTzh

Our actions
) @ IRIBIREEE
5 4 Environmental protection management
W -

FEHRIEE L

( ‘ Addressing climate change

‘ e KEREE
y Water resource management

, BEERY)EIE
[ Tal Bt e =it SDG
Waste management n S
" Contribution to SDGs

Bk mER
BQ .

Constructing Green Buildings
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IRIRIRE IR

Environmental Protection Management

TIREFES B SERBER, KB 1S014001. (FEA
RAMBIRIGRER) (FPEARHEMBESDOERE) F
BINSNERR. BREER, BIUETENREEERR, B
REUHRRGERRERE, EHRAS2ERREREINE
HIRFEE), BAORNES R B S EEHIRGENEETE,

TEIRREERR

Enhancing the Environmental Management System

BAFIfkiE 1S014001 IRIB BIEIZE B KRB RENIRIEE
BRAUESEN, EHRENIMEREVETIERS
EXHEST. RSN, RYIEEAEEFRRT 1S014001 18
SEEBRANENYE; LEEEE (REFEXSERY
FM) BHARVIREEE SOP X, ¥ 21 BIRIEME
ERIBEITIRE,; ERREPIREHAPRE 15014001 58
FBIE, s8I 2024 FEEVS RS,

IRIREIRARRE

Environmental Management Organization Structure

HMELUEEET AER. HESEHIMHEES
E‘%IT’ET’EEE\ SEEES T FEHIEGEESN=BIEIEE
BB

ESe BB AR B IRy 2023

Chairman's message About Kingdee International Kingdee in 2023

Drawing from its unique operational context and aligned with domestic
and international legal frameworks and standards, including 1S014001, the
Environmental Protection Law of the People's Republic of China, and the
Energy Conservation Law of the People's Republic of China, Kingdee has
established a robust environmental management system. This system is
designed to mitigate the negative environmental impacts of our operations
through regular environmental risk management, environmental protection

training, and awareness-raising activities for all stakeholders.

Based on the principles outlined in the ISO14001 environmental management
standard, Kingdee has established and consistently optimized its
environmental management system. We regularly update our institutional
documents to reflect changing internal and external conditions. Notably,
during the reporting period, the Shenzhen campus maintained the
effectiveness of its IS014001-aligned environmental management system.
The Shanghai campus evolved its Environmental Operation Management
Service Manual into a comprehensive set of environmental management
standard operating procedures (SOPs), standardizing 21 key environmental
processes. Furthermore, the Beijing campus initiated 1S014001 certification

efforts during the reporting period, aiming to achieve certification by 2024.

Kingdee has established a three-tiered environmental management
organization structure, designed to ensure efficient and effective

implementation of environmental strategies.

aRERE AETFRE

Responsible Bodies

Specific Job Responsibilities

o SEMIBIRIRAMIME. ZFEAFNREER. RERGEVNEEEHE,;

@ Oversees the harmonious integration of the environmental organization's structure, ensuring alignment with the company's

strategic environmental objectives.

EFETIEDE

Assistant to the Chairman
of the Board

o BEMBREEL. HAERA

REXBENFRERELAT;

@ Directs the implementation of green operational practices, including energy conservation, emission reduction measures, and

sustainable procurement initiatives.
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AiETERE

Specific Job Responsibilities

o A BIRE P Hr B R R B SRR B R NAEIITIE .

@ Presents comprehensive reports on environmental targets' progress and performance to the Strategy and

Sustainable Development Committee.

HIEMAFIEE

Heads of Relevant
Departments

o SEHITHREEEL. HiREA. HEXBITEE,;

@ Executes green operational plans, energy-saving measures, emission reduction strategies, and sustainable procurement

policies.

SEREMAMERE. Hil. TIFEINEEERSHHESRS;

@ Develops environmental process standards, training modules, work plans, and team-building activities to enhance

organizational efficiency and environmental stewardship.

o [BMIRIGIRB TERM. AEEERENAEHEDS L.

@ Coordinates the implementation of environmental services, oversees daily maintenance activities, and

conducts monthly supplier performance evaluations.

TIRRIRREKX
f£. BEST

Kingdee Environmental
Protection Ambassador
and Grassroots
Employees

o HEIRIGEIENHREIRIZE A, RIEMBENRENBRE, USRIRBREAFEANRNE
TREREEENE —GFEIITRE LERSE,
@ Monitors environmental conditions, reports on key performance indicators, and resolves emerging environmental challenges.

The Kingdee Environmental Protection Ambassador, representing employees, serves as a critical liaison for execution,

supervision, and reporting within the environmental management framework.

AR 1S014001 REEHS

[SO14001 Certification Certificate for Shenzhen
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Promotion of Sustainable and Eco-Friendly Principles

BRARIFNFAEENHAS—USRANZS. #3182
RETBTHREELSN, RfARBEFETIRENE
BRESEMEIE, BRERESRAAD.

HE NIRRAE EFX

Formation of the "Environmental Ambassador" Cohort

AEAB T ARIBAEFEEMEEE, RYIEEKT
BREME, HBRFRAEEEK, HETIZESMNEREY
BLEEEE, SURRAKEEHCEETREE. H
h=e. RIEAEMERESEE,; EHlE. REET
BRMARREEESENERNESR, BADREER
BiRTIDUES L B,

SHRUNRRESESESR

Diversified Strategies for Promoting Environmental Stewardship Principles

EeREERTELEY. CHRREERREERTIEE
o MEHN, FARE (REHREERIFHEAG) A,
BEET2HEERIGER, EH2E0FA; AR (E
iR, WAETE) ITIEEE), EHIRH2EE 600 B Ao

Campus Environmental Improvement Initiatives: We organize periodic
themed events centered on enhancing the campus' environmental footprint.
Recently, we conducted the "l am an Ambassador for Promoting a Smoke-
Free Environment" campaign, encouraging employee participation in
creating a smoke-free workspace. This initiative attracted over 50 active
participants. Additionally, the "Smoke-Free Kingdee, | Am in Action" anti-

smoking drive garnered over 600 onsite supporters.

IRREGIEH:. TEERAKERESRE TEIKEEEH
WRHAETER, BUBITEKEH.
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Chairman's message About Kingdee International Kingdee in 2023

The success of our environmental protection initiatives is inextricably linked
to the active engagement and support of all Kingdee personnel. To foster a
culture of green living among our workforce, we collaborate closely with them,
fostering awareness and adoption of energy-efficient and environmentally

responsible practices.

To elevate the comfort and aesthetics of the office environment, the Shenzhen
campus leverages personnel from various departments to constitute an
Environmental Ambassador team. This team is jointly stewarded by the
Employee Committee and the Logistics Department. Each Ambassador
is tasked with monitoring air quality, fire safety, and other environmental
governance metrics within their designated area. They gather and relay
employee feedback on office environment management to ensure continuous
improvement. The Logistics Department then coordinates the development

and execution of enhancement plans to address identified areas of concern.

Environmental Protection Promotional Signage: We display educational signs
promoting water conservation in strategic locations where water usage is
highest. Complementary offline workshops are held to reinforce water-saving

habits among employees.

TELXEAR DS el BB R et =) RE
HFEIFEERERE RERNEXTR RAAREFEALF D EREIRITARAR Expectation

a Solid Foundation for Sustainable Development and Long-term Professionalism

Improving Corporate Governance and Laying Customer Centricity Strivers-oriented,
Long-term Adherence to Pure and Visionary Mind

RNBREXEMR: RAEHRATRTE, SEREEH
BMEEHEN WEHN, % ChIX—/)\K) HgeF
BEZETH, EMURDEEEXE, 5188 TRITR
(ESEEAS

RBREINES. BREEER. EFERREIRIEFS
VEERTE), HEE TR RER.

HEHTES. ZBEI&GWT, BERNITEED
2 REWETREE R,

| B RiEEL

Addressing Climate Change

BN M€ BENEER—BEZMAZINEELER
mMERRE, CEEGHTREZIRFMA. SKRER
BIBEREER (€ 8K, SRRERREEEE. &
REREITE). BRBRERrRRNREEmRESELN, B
REEERIETHVREREHN, BIABSHREEWE
N

RizESLEMRRREEE

Climate Change Risk and Opportunity Management
HMRBEREEVERMEESRELIEE (TCFD) B
WEREE, FERABRELEREETE, KR R
REREE, BIENBENER mETERNEKE, BR
B EATHRNEER .

Promotion through Official Digital Platforms: Leveraging our official WeChat
public account, we publish targeted content aligned with environmental
protection occasions. During the reporting period, we highlighted the "Earth
Hour" energy-saving challenge and articles promoting waste segregation,

guiding employees in the practice of sustainable living.

Food Conservation Advocacy: We promote the "Clear Your Plate" campaign,
using posters and digital displays to foster awareness among employees of

the importance of reducing food waste.

Green Transportation Encouragement: We encourage employees to adopt eco-
friendly modes of transportation, promoting sustainable commuting practices

throughout the organization.

Realizing the "carbon peaking and carbon neutrality" objective necessitates
a sweeping and profound transformation of the economy and society, with
enterprises serving as the linchpin of this endeavor. Kingdee is proactively
aligning with the national "carbon peaking and carbon neutrality" strategy,
managing climate-related risks and opportunities, implementing conservation
and emission reduction measures, fortifying emergency response systems,
and pioneering low-carbon services. These concerted efforts aim to mitigate
greenhouse gas emissions in our operations and bolster resilience against

climate risks.

We adhere to the Task Force on Climate-related Financial Disclosures (TCFD)
recommendations in managing climate change risks. This entails managing
and disclosing information from governance, strategy, risk management, and
metrics & targets perspectives, thereby mitigating the adverse effects of

climate change on our enterprise.
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Governance
KM BERERE. BEENHITEN ESC EIR5E,
He Ewﬁﬁ%EWMBG%% EITER, FERAR
= (IHHEERERIE) =&,

SR

Strategy

FAPIE 2 BlEE R AT B AY U5 [ B T 58 Bl AL 5T A
MIBHATRER AR, #BMFTE, RIETEARETH
R, #BRHEH%E,

B B R B AN ST

Risk Identification and Assessment

ESe BB AR B IRy 2023

Chairman's message About Kingdee International Kingdee in 2023

We have established a comprehensive ESG management structure
encompassing governance, management, and execution levels to oversee
ESG matters, including climate change. Detailed information can be found in

the Sustainable Development Governance section of this report.

We identify, assess, and outline potential climate risks, opportunities, and
impacts encountered in our operations. Leveraging these assessments,
we formulate corresponding risk and opportunity response plans to ensure

proactive and informed decision-making.

REEE % RgRE MIREE

Type of Risk i Risk Impact Financial Impact

BETE. REMRRERGARBERR;

Road closures and flooding of low-lying areas and outdoor facilities.

Be

Hurricane

o HUKEE, BNV EERA, HEEERKEIEMEER

B

EinEEmA (W=

Water turbidity and high sediment content, increasing treatment costs %E\E/}?ET%J:/E‘E, 1@_;%

for operational water supply.

S EE

Acute risk Flood

Hk o SAIBFIRK. HMESREBRIRFMERRK; b

mmﬂﬁmﬁﬂhﬂ,
HERRYBEFE L
ﬂ,%ﬁéﬁﬁﬁtﬂ

Property losses due to building leaks and damaged machinery and

equipment.

o LB IERIBAVE B RERE

Increase maintenance and repair costs for various facilities.

2W

Ranstom @ A A MOBESIE, EATKMHATE;

%)

Increase operating costs (such
as rising energy prices including
electricity, power shortages
caused by extreme heat, in-

creased energy consumption

Impeding transportation of production materials and insufficient

supply of raw materials.

due to hot weather, and rising
costs of environmental compli-

ance).

o (FKEBIIBEEERNFH;

Production delays or halts due to water and power outages.

@ B THREZEREE,

Potential safety hazards to employees.
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R RAEE AR E

Type of Risk i Risk Impact

o EINEERERMABFAER. HAEER, &
e REFESOES A L

Increase need for ventilation, cooling, and other requirements in
production facilities and office spaces, leading to higher energy

consumption and operating costs.

e HEXAT, BNAKTLLRATHE, BHEH
Bk, HEEREE;

G

During hot weather, the power system may experience peak demand,
resulting in transmission interruptions and affecting normal

operations.

SR 1B

Ty

Acute risk Extreme heat . . a

o REMZRRR, FHEIMEFHENKNEE,
Sudden high temperatures will increase the risk of fires in buildings.

o ILINOMER. EENFEEHEREENEZEERED
B, mEEIRE,
An increase in the severity and scope of cardiovascular diseases,
malaria, heatstroke, and other illnesses, posing a threat to employee
health.
,nDEIFﬁ‘Xﬁﬁﬁ%, o
Potential safety hazards to employees.

o I RIS RIER K, EXEEREFEREE N
A EF

@ Increase demand for heating in office spaces, leading to higher energy
consumption and operating costs.

® 5| EERAK, SEWEIRERSIE, RiEHs
B, BEEEEEINERNES,

mR

Road icing, causing transportation delays for materials and insufficient
Extreme cold

supply of raw materials, directly resulting in delivery delays or halts.

® KRIRBHZ 51N, BIF. REEFEIH;
Dry weather conditions that are prone to causing fires, explosions,

leaks, and other accidents.

MBRE

Financial Impact

SRR A N
(AIBREI)

Cost increases due to fines

(such as environmental fines).

HEERIFBEEY
EmBHERETE (0
BINERFEME

)

Decreased demand for prod-
ucts due to changing con-
sumer preferences (such as
overseas customers preferring

low-carbon products).
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Type of Risk

SRR LIESS

Acute risk Extreme cold

BFELAH

Sea Level Rise

REAE RS

Long-Term Risks

TRk

Water Scarcity

ERAR

Humid Air
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RRRRE

Risk Impact

o RGN BEIEFMERK;

Property losses due to equipment failures caused by excessively low

temperatures.

o IZ MNE IR MRV MER R B

Increase maintenance and repair costs for various facilities.

r\\EI EIMXKéB%/\_’\O

Potential safety hazards to employees.

o (ISR BHIE R EAIE FIRATREE;

Facilities and buildings located in coastal areas may be prematurely

retired.

o B T KEBIRIE, g aetERRERZN
%N
Damage to groundwater layers will increase the cost of constructing

facilities in coastal industrial parks.

o EEHIBIRE, EHIFE,

Force relocation of industrial parks may lead to production halts.

o BV ICRBIEMFR KM M TR, FHHEEM TR
RERRE. FEREM.

Our water sources include surface water and groundwater. If there
is a decrease in groundwater levels, we may face the risk of reduced

production or even production halts.

o B, EmXH, EmEERE,
Cause materials and products to become damp, leading to

compromised product quality.

o S EREEBM. R4, FBYMRNRERMA,
Cause mold and cracks on building walls, affecting the storage

lifespan of materials.

o EEREINREN, 1EINMEERA,

Accelerate equipment aging, leading to increased maintenance costs.

FiP9RY 2023

Kingdee in 2023

MEBRE

Financial Impact

BRAAA (F0ER. 7K.
EARIBIER EiR) A
EHER (WEERYIEE
#) BUEHEEMS

e;

Higher production costs result-
ing from changes in input costs
(such as increases in the prices
of energy, water, and raw mate-
rials) and output requirements

(such as waste disposal).

RINEZRBIREIRA A
Ltk IRAEBEL
%)

Unexpected increases in en-
ergy costs (such as sudden

spikes in electricity prices).

AR 1

Type of Risk

RAIERR TR
Long-Term Risks J:*I_

Rising Average
Temperatures

EEEE
B HisiEE

=
Policies and Regulations E*‘-‘Eﬁ'

Increased
Pricing for
Greenhouse
Gas Emission
Rights

REER
HIRRE
RREE
B EA kel

Policies and ion:

Environmental
Protection
Requirements
and Tightened
Regulation
for Existing
Products

o HIiEEBIRES
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ARRE
Risk Impact

o NN AIGRTREE. &R BHEERERE
ROEE A 75
Increase the need for ventilation, cooling, and other requirements in

office spaces, resulting in higher energy consumption and operating

costs.

o EMETHESFSREREHFRIME, KEMERE

ERET
Increase the probability of employees experiencing heatstroke and
other high-temperature-related illnesses, leading to decreased

production efficiency.

o EXREBTHMHBIER Z S, HWIINBAME

S, AR EEmAINEERETTEAMIEIE
G,

China has implemented a carbon emission trading mechanism. If
included in the carbon emission trading market, companies may incur
additional operating costs due to the purchase of carbon emission

guotas for compliance.

1. WIITERELR, KEmE
RERER LIRS EHEERE R, BIEIEIEE R
7o

The increase in emission rights pricing has a significant impact on the
power and chemical industries, potentially leading to higher energy
prices or shortages in material supply, indirectly increasing operating

costs.

o RRBRBBREZIRBEEENIE. EERMEMEN
RES;

Tighten environmental policies may result in the write-off, impairment,

and early retirement of existing assets.

o ST EEERENR, MMM, (MmNt

BT,
To comply with policy requirements, the research and development of

low-carbon technologies may increase R&D expenditures.

MEBRE

Financial Impact

EmBERETEEHU
NBD (In&E R RE8A]
WMEmMARE, PR
ESG RIBIEAERSIE
NEZREZ—) -

Reduced revenue due to de-
creased demand for products
(such as customers not recog-
nizing new products and ser-
vices, or customers using ESG
performance as a criterion for

cooperation).

ARTERE] NN
A (GntrEREEn) ;

Decrease service capabilities
leading to reduced revenue (e.g.,

supply chain disruptions).

A EEPHENEER
B (WBAKXEHEE
EE, MEN5IAT
RRBERERERVE
KK
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R BRAER v RARBFE MEBRE [ PREE E1 A2 MEBRE

Type of Risk i Risk Impact Financial Impact Type of Risk Risk Risk Impact Financial Impact

MEER o XEMREBMBIMNEARE; (EFEEHy @ HERRIRMIZRETRE MR EL;

WIS GRE Capital costs may rise due to the purchase of new equipment. . ; HRE g Face the risk of uncertainty in future market development.
Write-offs and early retire- ﬁﬁ Costs
REEE o \ ment of existing assets (e.g., Technology A:;?:ifr::d
= : L L -
hna& ® RREHRMA LA, asset damage due to natural If:va'_sg;:::: o R EW T NN IEH REERS (WBERK
Compliance costs for environmental protection may increase. ; N
Enhanced disasters, obsolescence of old Technologies Investment returns are not as expected.
Environmental equipment due to the intro- % @ }_ ﬁ'ﬁ Ey {% E =
Protection - 5 .
& Reduiieents o BRI S BRI BRI LAk duction of new technologies or &)
HEER and Tightened ; N - o : ' o o TRREBMN. RIKEERBRERE, R (B, Increase insurance premiums
Policies and Regulations Regulation Stricter policies may lead to corresponding increases in insurance tighter environmental policies).
for Existi . == 4 i . .
Products. premiums. ) . K. TEHMER R, WTEEIEMAE (o, tighter environmental
= . policies leading to higher premi-
BT,
LA e
IBREH o STFANFIHE B sl AIBAINAD / S 2 SR Y 2 SR BEAR BARAFAS (N8R 'z\tJ:QE Due to the impacts of climate change, global energy transition, and
[ 2AY 7 ) .
afah Fines and judgments may result in increased costs and/or a decrease S E R Ay SR T ER1E U other factors, the prices of energy (electricity, steam), water, and
Environmental : i f i i
Litigation in demand for products. ?;ﬁ,ﬁ /m\ j‘;ﬁ'( 1%1%)% Rawch::::rlal components have risen, leading to increased production costs.
WD) o TIRE TR LF;
I e el (s % ;
o MM SINTAAERE, SRIRBEETHENR _
Increase capital costs (e.g,, fa- . o .
Lﬁiﬁgg . Climate change has resulted in increased service costs.
E =) cility damage caused by natural
%ﬁﬁﬂ&ﬂg The introduction of new technology requires the phase-out of old Gl SOEnEE el o
fégeﬂ& equipment, leading to write-offs and early retirement of existing lifespan due to humid air). :Et’_‘t' gﬁ,_% [ %?\)5 g*{REﬁE%%H% ESG ﬁfﬁﬁz %ﬁéf’ﬁﬂ@%
! 174 -
Faltre of assets. g4y Zrtz —, ARG ERNTERE T,
nvestmen’ =i
. i: NfW Changes in Customers demanding low-carbon products or considering ESG
echnologies et o 7] = <7 = 42,
O EE S AR AIMEm, i A RES EEmMBRE T, EHF 'f&%ﬁyuy)\,{k CB‘::I::\:?:: performance as one of the review points for cooperation may lead to a
?iéﬁ%%lﬂﬁl)\?ﬁﬁo (QD ﬂ& /ﬁ7}<% E decrease in demand for existing products.
If customers do not recognize the new product, it may cause a ﬁé%ﬁﬁgg@ﬁ@%ﬁﬁﬁ
decrease in product demand, resulting in a decline in revenue. Py — ‘& Y
’ ’ G, R LA

RRBEEUNBEREHBERETLE, PJRBERA

= / \ EETREMENE TEEE  WEE. Sk BELE GHEERESM. ¥

An increase in research and development expenditures, thereby EHRENNEE RE U.“°;"aki":Y Due to the impacts of climate change or national carbon neutrality
In Marke!
reducing profits. v =3 © Information policies, there may be sudden power outages, water supply disruptions, .
(R PRARTREDIR) Me s R (S

Eﬂmﬂs L ol autmu leeding & and increases in electricity prices, which can affect timely delivery
owered output leading to ap 2 Tl b
Costs o FXAEI EFHIERSURIE SR A IE N ; and increase production costs. REEREBRT L IAN)

reduced revenue (e.g., transpor-

PeEpier Rise research and development
. Wi‘!‘tfhet Adopt and deploy new programs or processes leads to increased tation disruptions or operational ’
ransition to . . =, i i
Low-Carbon costs. halts caused by typhoons and O ESC RINZHNEAMIZEERE, &R NERE expenditures (e.g., developing
Technologies o e new low-energy technologies).
floods, decreased productivity e 2518, oS BAERRL;
S 5 N \ ; |
o & 03 E,H\ V2 KEE) . due to employee health issues o . .
EDD/\ZIK$R/" @uyﬂ H§ (tbyutﬁ(% == 9 o ESG performance is highly scrutinized by the capital market. A
o . . from rising temperatures, scar- pipeiry=]
Increase capital investment with a long payback period (such as . decrease in ratings and damage to reputation may lead to a reduction
) . city of necessary resources for §§ Eﬁﬁﬁ
photovoltaic power generation). Reputation in available capital.
services due to climate change). Stakeholder
Concerns o s . v A\ . .
Bkt LN . and Negative o X EETRAE ESG HE, PIREEIHEISMRE,
EERBNEABE, Feedback

Customer Audit Focus on ESG Aspects, which Could Impact Sales.

Long approval cycles from regulatory agencies.
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ElCE o)

Risk Response

FEERIER R A B AR 1R

Main Risk Categories Risk Responses and Mitigation Measures
Z}C‘/Zﬁ'ﬂ f{-“j?[‘ﬂ E’]}_HK *Eﬂl jﬁgg’]}—w /m %ﬁj We establish comprehensive risk mitigation and response measures tailored
- o dletinet ek eotesorioe thereby enhanc Henee 1o elimate- o R BERERERIPANTERALRENTE, BBMBGIBILN. ZAMA
Tﬁﬁ‘m, g@{{% 'f@&*ﬁ%a#@iiﬂlz %D%FUHB E/]E;%_J,ﬁgjj’ gories, ereby enhancing our resitience to ctimate
related physical risks and transitional risks. These strategies undergo annual M?H&?JD%@ Eﬂfﬁﬁ'%ﬁﬁﬂ:ﬁﬂ H;TL%B’JEEL& )

BERBERBIETRENE,

adjustments and revisions to align with evolving real-world conditions,
@ Architectural Design Considerations: It is imperative to incorporate resilience against typhoons into the architectural
ensuring optimal preparedness and proactive risk management.
design of buildings. This can be achieved by implementing robust structural measures, utilizing durable materials, and

enhancing the integrity of structural connections.

o MELEE: MMM RIAHGER, MRMELEEE;

iﬁiﬁﬁﬂs @ Material Selection and Innovation: Expand knowledge repositories on emerging materials and broaden the spectrum of

ﬁf’i@ﬁﬁll‘ﬁﬂgﬁiﬂﬁﬁiﬁﬁﬁﬁﬁ Environmental change material options to cater to the evolving needs of architectural design.

List of Climate Change Risk Responses and Mitigation Measures

N]

o IBFHEE . MEREBTRIE, ERMIFMHRE. R BRAK

[ = .
Main Risk Categories Risk Responses and Mitigation Measures EET%K@EJ% )

=R R R AR,

FEERLER [ FE S B AR 1R

gﬁ%ﬁuﬁ“ Physical Risks @ Building Maintenance and Servicing: Implement a regular maintenance schedule for building facilities, prioritizing heating,

cooling, ventilation, and air conditioning equipment to guarantee their operational safety and reliability.

o S HIMAE: RUREXBRAES/NE, aFmle. . R, BE. FRIE,
o Efi/kiEnE: PRENENKIENE, BHEEiNKXEEKEERANARTIE,
@ Dedicated Organization Establishment for Disaster Management: Establish a specialized emergency response team

dedicated to sudden disaster weather scenarios, including typhoon preparedness, flood mitigation, heatwave relief, cold ® Water Conservation Strategies: Adopt water conservation measures and upgrade water-saving technologies, wastewater

weather protection, and frost management. treatment, and water reuse systems to promote sustainable water management.

ESRUE| P Transformation risk

o BRMNGTHEE: LHAFEENKEIXRER, KREEEEAFBNEIZE; BRER
MEREMIERET(E, REERKENERMENZ2%,;
— - . B b VS N = LT
o FEEM: ETFTEHREEVNEBRITIRSEEMEESE, AEMMETASEMERN
@ Routine Monitoring and Early Warning System: Assign a dedicated team to promptly monitor and assess weather = %’ ?E_‘_ﬂé%ﬁﬁ i@%ﬁifg,
conditions, ensuring timely dissemination of warning information to all relevant stakeholders. Regularly inspect facilities
to maintain their operational efficiency and overall safety. @ Green Advocacy and Compliance: Adhere to policies addressing climate change to enhance the company's social

reputation and consciously promote a low-carbon image, thereby bolstering its green credibility.

1B iR R R o HIEERTER. HHMERAFERDIER, EHER. B, REERRREEEEINL
Bireme westher EEEHHRE. £EF. 58, EEBRHARGTTEN (CEEXRRHE2ER) ; o B WRLIEE ERIEERGRRUNON, ST GRIEIE, BHEAL

st FREBHNA R, URURBITSEER. RERNEEESE, RYMBEHHAESHEEX

@® Emergency Response Planning and Execution: Develop comprehensive emergency response plans tailored for extreme

weather events, including typhoons, heavy rainfall, high temperatures, and extreme cold. Conduct regular exercises and ﬁ?&/\\\. mn\%@,k% LEED fE% SN Wni@k E 7@ ux u‘|’; EHY%%%T’%EIUD_L; ﬁ
reviews to guarantee the smooth implementation of these plans. Each park/facility must have a detailed Emergency ,&E{E%;Uﬂ($§ 1}% <<.§~/\\|—-E r—f—lﬂlﬁj ’éﬁﬁlé/;jzﬁ%;é]:fggﬁ’@ﬁ;%» ﬁ%—}%ﬂ@)
Response Plan for Catastrophic Weather in place. Hﬁ;ﬂ £1§5$§

Policy and legal impact @ Green Building Initiatives: Analyze the environmental and climatic conditions of projects to formulate targeted green

building design strategies. Implement optimized design methods from the outset to create healthy, environmentally-

® *ﬁjﬁ%_k /u\/u\/gﬂ *: ﬁ@*ﬁlﬁ%ﬂ /w%\;éii% ) 'f%ﬁiﬁ%u’ffk%Jﬁ)& |\$o $ HW ) ) | friendly residential buildings. The new headquarters building in Shenzhen, the Kingdee Cloud Building, adheres to the

.Eﬁ,ﬂ/@ 27 |ij' |ij§ / *o international green building standard LEED Platinum and the domestic green building three-star standard, having

obtained the corresponding certifications. The Changsha campus's Information and Communication Technology Building

@ Extreme Weather Emergency Drills: Carry out regular extreme weather drills to validate the effectiveness of the emergency aligns with the Changsha City 14th Five-Year Plan for Energy Conservation and Emission Reduction Comprehensive Work
response mechanism. For instance, during the reporting period, Shenzhen conducted two drills focusing on typhoon and Implementation Plan for sustainable management.

flood preparedness.
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Risk Responses and Mitigation Measures
® HERIEH!: HEHAMARARBENBENETIENR, NEHLEIZ/EENERERET
BRZEOHT;
@ Policy Tracking and Analysis: Routinely monitor policies within relevant software service areas and promptly conduct

research and analysis on policies that pose potential risks.

o MifECE: WEMCAREBRREMAEE. SRS, THEEERRB. BHRCERIERERMK
. BEEKEREES.

RS

@ Energy-Efficient Renovations: Implement energy-saving and intelligent renovations on existing equipment, including repairs,
replacements with economical, energy-efficient, and low-carbon alternatives, and the implementation of intelligent energy

management systems.

i EE

Market risk

o LREM: ETHERAER. AR, AFHMETARRMERNER, RSEXENKREIE
EEEMEEE, BREHESREGMIEREEIE, HTEERERTR,

|

@ Corporate Image Promotion: Comply with relevant policies and regulations, actively promote the company's low-carbon
image, and enhance its green credibility and social reputation. Undertake green environmental protection promotional

activities in communities to establish an environmentally friendly corporate identity.

o AR BUSPREMEERE, BEEBIEXETS, $H6B. RER. KBHEKRRA
FRRESRME. MRFEM. ERBREBETR,
@ Green Supply Chain Integration: Establish a centralized supplier database and strategic procurement platform, integrating

green, environmentally-friendly, and low-carbon requirements throughout the procurement process for energy equipment,

office supplies, and cloud services.

O XM HHEFMELBOREHENR, REUAIKER, MmEEFHE, BEFRRR
FRZERAERFAE T,

@® Meeting Customer Expectations: Address customer expectations by prioritizing sustainable practices and solutions,

ensuring that our products and services align with their environmental and social values.

BERR

Environmental change

o SRINE: MREEKRENGE GRE;

@ Compliance Disclosure: Ensure the legality and regulatory compliance of all information disclosures to maintain

transparency and integrity in all communications.

o HERIRHE: WREMIERBRETHERN, MEHEABERETHRIN, HBXR
FE .

@ Policy Tracking and Analysis: Continuously monitor green and low-carbon-related policies to stay abreast of evolving
regulatory frameworks. Promptly research and analyze newly issued policies to identify potential impacts and

opportunities, and adjust business development strategies accordingly.
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BRI TS

Opportunity Identification and Assessment

Y EE LS

Opportunity Type

HiRE

Resource Efficiency

#iE

Opportunity

AR EMERER 5
Adopting More Efficient Transportation Methods

ERESMEEE ST

Employing More Efficient Operational Practices

&R BFIA

Resource Recovery and Reuse

HRAESREMBERY

Transitioning to More Energy-Efficient Buildings

L RkE

Reducing Water Consumption

Long-term Adherence to Pure and Visionary Mind the Environment: Buildini a Sustainable Future

HwianE

Impact

FRDEERE (BRI B ZA)

Reducing Operating Costs (e.g., by increasing efficiency to lower costs)

REETEEEBE (WSMERREY)

Enhancing Fixed Asset Value (e.g., through high-performance buildings)

REREM

Energy Substitution

BRRERN I BAERETR

Clean and Renewable Energy

255
Participating in Carbon Trading Markets

FEEEMA (AR BIRIEHE)
Reducing Operating Costs (e.g., by implementing cost-effective carbon
reduction measures)

BRI A AEHERS LB E kR

Mitigating the Risk of Future Fossil Fuel Price Increases
URERBEHAR, RMERHEmZERE
WHBURE,;

Reducing Greenhouse Gas Emission Risks, Thereby Decreasing
Sensitivity to Carbon Trading Price Fluctuations

HERSEERNFRE LT

Enhancing Reputation and Increasing Product Demand

E SRR

Products and Services

FEmER (LaMREE, Bm
EEERRHTURES)

Developing New Products (e.g., digital services
related to low-carbon management, lean production
management)

= Ry e

Changes in Customer Preferences

BEFABR T EMEREERERR, =SB
Meeting Climate Adaptation Needs with New Solutions to Increase
Revenue

EFRFHMAURMRE R RFESY, el
Enhancing Competitive Positioning to Reflect Changing Customer
Preferences, Thereby Boosting Revenue

his

Market

MBS

New Market Opportunities

ST B SR e D 7 2R B el B S EL A 4
Subsidies and Other Favorable Policies
Encouraged by Government Policies

HEERHERETIRNTHERS
New Financing Opportunities Arising from the
Development of Green Finance

ENEMFEDS (NEEAT. BERTEE &
EI=T O

Entering New and Emerging Markets (e.g., through collaborations with
governments, development banks) to Augment Revenue

REEMEENSZTHEE &BFRN , UD
R B

Increasing the Diversification of Financial Assets (e.g., green deposits)
to Mitigate Risks

Mt

Toughness

R A REIRIAR MK ENREIETE
Renewable Energy Projects and Energy
Conservation Measures

BERER/ 2T

Energy Substitution/Diversification

WEFMREILIRSERRM. T BEYT
HihiE;

Enhancing the Market Valuation of Infrastructure, Land, and Buildings
through Resilience Planning

BEEEREAF AR EENESTMT,
Improving Operational Resilience through Energy Substitution and
Other Measures
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Opportunity Management

FPE IR RS, RBEReHRER, 2
MREGIERE. RAEEEELBANA. F. N AT
EREMIE—RB B IR SaaS ARFS, FHEFARTEYH:
mrae, MEfSREXATURnER, i, HFIE
BEYRERTSINSRENGECRRER, BIRRHAH
RERCIN, BURERNERER, NBRGEERNERE
Ko

EIZHE AR

Indicators and Targets

FPIEEREHAMEE, FIERAHER, BURHIER
ERIER. WEHN, ARBEEYEERNREREH
BEE (MAUREE/ BREXRR) » 112, FLLT
f& 2.58%, BFRE/TEAERES 1939.98 OKRE/ B8
BT , BT 2.70%, BRER.

A BERNERE D BREEEE AL ERND

ESe R R E R FF989 2023

Chairman's message About Kingdee International Kingdee in 2023

We are proactive in harnessing green development opportunities, investing
in research and development of sustainable, innovative products, and
exploring new avenues for business growth. To this end, we have rolled out
comprehensive SaaS solutions for research, production, supply, and sales,
tailored to cater to the diverse needs of large, medium, and small enterprises.
Constantly evolving, our Industrial Internet of Things (lloT) platform enhances
digital lean management practices within manufacturing enterprises.
Moreover, we have integrated high-standard green building systems into
our property development projects. This involves the active adoption of
energy-efficient technologies and the optimization of energy and resource
management, ensuring alignment with the current era's demands for
sustainable development. Our commitment to green initiatives is testament
to our dedication towards environmental conservation and corporate social

responsibility.

We annually establish carbon emission targets, meticulously craft emission
reduction strategies, and meticulously monitor the progress towards
achieving these targets. During the reporting period, Self-use portion of
company-owned properties’ greenhouse gas emission density, expressed
as tonnes of carbon dioxide equivalent per million revenue, was 1.12. This
represents a year-over-year decrease of 2.58%. Furthermore, the actual
electricity consumption density, measured as megawatt-hours per million
revenue, was 1939.98, achieving a YoY decrease of 2.70%. These achievements
successfully align with our established targets, demonstrating our

commitment to environmental sustainability.

Note: The data in the Targets and Indicators section cover only the portion of self-use in owned properties.
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i RAEHI R RE R R B AR

Greenhouse gas emissions and energy indicators and targets

ECR

Category

B BR

Indicators and targets

E% Goal

02024 F, REER=RBHNEE BakmEs/ BeaAE®R) B TE 1%; &
HEER=RBHINEE (M_atmEs / 58S R TR 3%,
@ By 2024, the greenhouse gas emission density (ton of carbon dioxide equivalent/park self use area) in Shenzhen park will

decrease by 1% year-on-year; The total greenhouse gas emission density (ton of carbon dioxide equivalent/million revenue)

of other parks decreased by 3% year-on-year.

B HER

?E’*% Indicators

Carbon emission

o RERASHIMARE 6,379.69 i —_ AW EE

@ Total greenhouse gas emissions 6,379.69 (tonnes of carbon dioxide equivalent)

o AERBHMEE 1.12 MB_EHMEE / BREXER)

® Greenhouse gas emission density1.12(tonnes of carbon dioxide equivalent per million revenue)

o FE—HIKE 96.55 (E_|WMES

® Scope 1 emissions 96.55 (tonnes of carbon dioxide equivalent)

® FE "HIWE 6,283.15 (MB_atiRE2)

@ Scope 2 emissions 6,283.15 (tonnes of carbon dioxide equivalent)

E*% Goal

BEIR

02024 F, RYIEEENERBERLTRE 1% (FRE/EEERER) , HHEESEE
NERBERLLTE 4% (FRE/ BBEXE) -

@ By 2024, the electricity usage density in Shenzhen park will decrease by 1% year-on-year (kWh/park self use area), while the

total electricity usage density in other parks will decrease by 4% year-on-year (KWh/million revenue).

Energy

$E4E Indicators

® T/ EHAAE 11,017.26 (KRR

® Total electricity consumption 11,017.26 (megawatt-hours)

o BIEMEE 1.94 OKEE / BBEXER)

® Electricity consumption density 1.94 (megawatt-hours per million revenue)

182



®
°e Kingdee RAR 4IRS EFEEHH ESe R S ARERR FF989 2023

About this report Board Statement Chairman's message About Kingdee International Kingdee in 2023

fxPAN1TED

Carbon Neutrality Initiatives

RiF (R E— P INRENREEE S FMARMERBMAER) (THEHEBIERIE) FERAEER, RMTERERR
HIE (ENRREITBIEGE) (FEIRRERRE) M (BEMHABIERTE) SWNERMERIE. MEHN, FEE
FHARER ESG TIF/NERE, I RHA =M.

()

Guided by pertinent laws and regulations, including the Notice on the Enhancement and Enforcement of Energy Efficiency Standards and the Administrative
Measures for Industrial Energy Conservation, we have established a comprehensive suite of internal carbon reduction management frameworks within various
industrial parks. These frameworks encompass the Energy Conservation Operations Management System, the Park Environmental Renovation Guidelines, and
the Paperless Office Management Regulations. During the reporting period, under the stewardship of the ESG working group headquartered at our main office,
tailored emission reduction plans and strategies were devised for each industrial park. The aim was to ensure alignment with global sustainability objectives and

to promote a low-carbon, environmentally friendly, and sustainable industrial park operation model.

BRI

Management-Driven Carbon Reduction

%. ﬂfj F. BEBA. g}g@%&%ﬁ,ﬁ%aﬁﬁg %’-‘é}@, Each industrial park achieves carbon reduction through daily energy
=7 consumption management of air conditioning, lighting, transformers, and
EIREIEA. . ¢ g Hamne

other equipment.

§%ﬁﬁ%ﬂ:%EEW%EE%E*REE%&E%M\%M@%E%&ﬁ\ﬁﬁ§%1%@$,m/mfﬁ%
FERNEEFENSRRE, BEHN, BREBUTHAEER, RIIEEBRTHEIIRAN 3%; LEEESE
RIRRRERTHEEEBE 75,538.5kWho

Air Conditioning Energy Management: Industrial parks employ meticulous energy management practices for air conditioning systems. Based on real-time
temperature monitoring, parks determine the optimal operational mode and the number of units required, ensuring energy-efficient cooling without wasting
resources. During the reporting period, the Shenzhen park achieved a notable 3% improvement in air conditioning energy efficiency, Shanghai Park has

achieved a total energy savings of 75,538.5 kWh calculated based on equipment power.

IRRREFEEIE: i8S, AR EHREKEMBAKIRENRET], RIEE T ENERNE2SIELAIRARRE, Tik&EE
FREIRE, BRREBANSHERRE, REEEBEEIAEIRAEEE,
Lighting Energy Management: Stringent energy audits and lighting inspections are conducted to ensure optimal lighting practices. The lighting schedule is

meticulously planned based on employee work hours, and the illuminance levels are carefully calibrated to prevent excessive lighting and associated energy

waste. Prompt replacement of damaged bulbs with energy-efficient alternatives is also ensured.
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SEBEATER. TRESHEA 1 aTHEER, AVEBERTHIBENEBERELAETEBS 10 Brt.

Transformer Electricity Management: To optimize power usage, during transitional seasons, one air conditioning transformer is decommissioned, effectively

reducing no-load losses and minimizing electricity costs exceeding 100,000 RMB.

BNREME: RIERME. RIEKEMR, MBRBERELENE, SWAERKEAKEBEAREREEFERBR, EF
wERRE, RRERERE, ARFEEEARERNT

Enhanced Energy-Saving Inspections: Strict adherence to equipment and facility inspection protocols is enforced. Regular inspections of public area facilities
and equipment are conducted by each shift, focusing on the operational status and switching mechanisms. This ensures minimal energy consumption and is

supervised by designated equipment managers.

By R

Technical Carbon Reduction Strategies

.|: Hﬁ;ﬁgﬁﬁ%“éﬂy %[] {ﬁﬂ- %, ﬁ/}j{l}%{&ﬁ‘é,}?f@}?@o Multiple industrial parks have implemented comprehensive energy-saving

. A ) retrofits and equipment upgrades to attain sustainable and effective
REHAPY, ERRECUSIBRIA o
reduction in energy consumption. The following details outline the specific

measures taken during the reporting period:

AMIEE: EEEEEREREERG, BRMAIERE, HERETERER, HTEEERAEEREN LED
BARERRPA, BEAEATRI 25%; AR LED IB#EXA 1,000 &£, MREAZRM LED IEHE SLLIEAE4 50%. ¥H—HAM
TSR ARSI T E MRS, B 2024 £ 3 B RAER, AIBRIRARKIERER.

Shenzhen Park: An advanced energy management system has been integrated into the power distribution room, and all metering instruments were replaced
to enable real-time monitoring and control of energy usage. The underground parking garage has undergone a transformation, adopting radar-inductive LED
energy-saving lighting, which reduce energy consumption by approximately 25%. Approximately 1,000 incandescent lights have been replaced with LED lights,
elevating the proportion of LED lighting in the overall system to approximately 50%. The cooling towers for the first and second-phase air conditioning systems

have been merged and upgraded. These upgraded towers have begun commence operations in March 2024, significantly enhancing energy efficiency.

ROVBEE: R (ROT TH0E) Siepire TIFERSR) , BREAEXREASSEMRE.

Changsha Park: In accordance with the Changsha City's 14th Five-Year Plan for Comprehensive Energy Conservation and Emission Reduction Work
Implementation Plan, all electrical equipment installed in the park adheres to high-efficiency standards. This ensures that all equipment operates at optimal

levels, minimizing energy waste and carbon emissions.
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EBEE: EHHEENEERBETESE, KERRBRGHOBBCEARIEAEREE,; A, SNERARE
SEE M BRI RBEITRBITHINE, BTN RER.

Shanghai Park: Regularly inspecting the lighting fixtures in the park, upgrade the incandescent daylight lamps in the park lighting system to energy-saving
lamps; adjust the time control switch setting of fans and peripheral lighting in real time according to seasonal changes, so as to effectively control and reduce

electricity consumption.

g R ER

Low-Carbon Management of Data Centers

BEHIER OB SREMEE RGNS ARL, BiBEE Our data centers are equipped with high-efficiency power supply and cooling

PP, R systems, leveraging virtualization technology to achieve remarkable ener
ﬂﬁEMﬁﬁL Efﬁ.ﬁglﬁk’v%‘ o Y oing o o

savings.

HERG: KA N8, EMRERANRREREOE 0.999 LI ERSRERIRIEN UPS,

Power Supply System: We adopt the N+1 architecture, ensuring redundancy and reliability. High-efficiency modular UPS units with an input power factor

exceeding 0.999 are installed and regularly updated, optimizing power utilization.

RARE: RSN, RRSTEETH, 'S LANE, HARBENBENLRE, BRLTRNATENEM B,
e R AR, BB ESERRNERAENR. RE, RER. RE L TR, AREREHEESITHTHFHE. B

Cooling System: We utilize high-efficiency, low-noise variable-frequency air conditioning units to maximize cooling efficiency. Thermal and cold channels are
enclosed and isolated, ensuring optimal separation of cold and hot air, thereby enhancing cooling performance. Automatic control technology monitors indoor
temperature and humidity, maintaining them within pre-set parameters. This enables intelligent control of air conditioning during low-load periods, such as

overnight, further reducing energy consumption.

EREEW: BRERARN, BYIERBRERNS QERRES, ReBAMARLRLOERRE,

Virtualization Technology: By leveraging virtualization technology, we transform physical servers into multiple virtual servers. This transformation not only

enhances hardware utilization but also minimizes resource waste, thereby contributing to a more sustainable and energy-efficient data center operation.
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KERER

Water Resources Management

SIRERRE (PEARREMBEINE) (PEARKME
ACSRTAE) FHEMKERREEZERE, BIE (K&
REEGIE) SHERNEXX Y, HKERERBERIMER
E|ENK, B, RASFEGEHEKBETREER, EI78
KEIE,

In accordance with relevant laws on water resource protection such as
the Water Law of the People's Republic of China and the Water Pollution
Prevention and Control Law of the People's Republic of China, Kingdee has
established internal documents such as the Water Resources Management
System to standardize and regulate water usage. Additionally, we set annual
targets for reducing water consumption intensity to ensure effective water

conservation management.

2023 FFEKBEBFERFELL T 3%, BIEFELTE 2.79%, BIEEAEN,

The water consumption density target for 2023 is a year-on-year decrease of 3%, and the actual year-on-year decrease is 2.79%,

basically achieving the target.

2024 %, RYIEERAKEERL TR 1% (MAKE/ BEERER) , HEREG5FL

TFE 2% (MERKE / BEBEXER)

In 2024, the water usage density in Shenzhen park will decrease by 1% year-on-year (ton of water usage/park self use area), while

the total water usage in other parks will decrease by 2% year-on-year (ton of water usage/million of revenue).

EIREIK

Water Conservation Management

BfEEHRRNR. AKRBEKEE. BERKEES
B AFHERRAKERE,

We are committed to reducing water intensity through various strategic
measures, including the expansion of water sources, the effective
management of water-saving equipment, and the implementation of rigorous

daily water usage management.

HERKE: BRENEEEEEEZEFK. WERKBIFEKEE, Bk ER.

Expanding Water Sources: Parks that meet the necessary criteria purchase qualified recycled water and collect rainwater for irrigation purposes, thereby

reducing the reliance on fresh water resources.

RANEKEEIR IR ER, HBNERRRS, RETHETHBERARELAERMEE, ZETEHKNEN,

Cooling Tower Water C \ption M nent: We enhance the management of cooling towers, eliminating water leakage and dripping. We also optimize

the number of cooling towers operating based on the demand for air conditioning, aiming to maximize water conservation.
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Bk8iE: BUAKRBOR, SIEKREE, SMPIABERD EBHEE. EHEGEENEHRER) ,
BENEPIEIE K. IRAKIEEI T R B A

Water Usage Patrol Inspections: We establish a comprehensive inventory of water equipment and formulate inspection plans. We encourage employees
from all departments to play an active role as "voluntary energy savers, promotional staff, and repair reporters." The logistics department ensures prompt

repairs of any water seepage or leakage.

BERKEE: RAZRANERSHAAOE, BETEKERREERE, CRERREETSL, EEREFETR,
%T-IE_7}<%77}EHO

Daily Water Management: We adopt the secondary or multi-stage water usage approach, devising water-saving cleaning procedures. This approach

prioritizes lighter cleaning tasks before heavier ones, enabling the efficient reuse of water.

KEGAR: BAkEBANEES 2 FE&EF=FRBRKTEAE, WAKRERKER, BRHIERANRE,

Water Balance Testing: Parks with significant water consumption entrust a third-party to conduct water balance testing biennially. This testing identifies

potential leaks in water pipelines, effectively minimizing water waste within the park.

BBk

Technological Approaches to Water Conservation

BB BAEKERE. B/KEITSENEEA 4, BFAK We are committed to continuously upgrading water usage equipment and

Mo
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monitoring devices to enhance water efficiency and conservation efforts.

ke fEFHaR: iSRRIk BKBESRCR SR A EI7K Bk EE
TR AEE TSNS, BAKBEE,

8, HEKEERRVAR, EAOREES, ZEREKNWERN. B

ol

Equipment Upgrades for Water Conservation: We convert traditional, non-water-efficient faucets to water-saving models, adjusting the angle valves to
moderate water flow, thereby achieving significant water conservation. Additionally, we upgrade air conditioning cooling towers to incorporate advanced

technologies that reduce water evaporation.

SHEKEBERE: RYIERIEN 46 EERKBERRE, KBEEERFRERE

Intelligent Water Pressure Monitoring: In Shenzhen parks, we have implemented cutting-edge 4G cloud-based intelligent water pressure monitoring and

alarm systems. These systems enable prompt responses to any water pressure abnormalities, ensuring optimal water usage and conservation.

TEERXER B R A BB R et =) B2
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KEERERR: IRERYTHEFRKEANREBRB SRR, BREEAKE L,

Smart Water Consumption Monitoring: Beijing parks leverage advanced signal modules to monitor water-intensive equipment, such as air conditioning

systems. This approach provides real-time insights into water usage patterns and enables proactive management for optimal water conservation.

HEYIEIR

Emissions Management

THRERBRET (FEAREMBECSRDAE) (F
EARHMBEARSEEAER) (PEARHENEREEEE
VSZURIBMAE) SHEERER, fIE (BEEYERE
RE) (ERtBREERER) (RIERZRHIHEER
) S—RIINEHIE, BORRDEERIEELNVESRE
¥), FRRERVYEIRENTE. BF, RASEREHR
) 100% ZRHHBI B 1R

iR AR R IE R B

Emission Forms and Methodologies Lists

AR R R IR U

Types of emissions and Methodologies Lists

Kingdee strictly adheres to relevant laws and regulations, including the
Water Pollution Prevention and Control Law of the People's Republic of
China, the Air Pollution Prevention and Control Law of the People's Republic
of China, and the Law of the People's Republic of China on the Prevention
and Control of Environmental Pollution by Solid Waste. To further enhance
our environmental stewardship, we have established a comprehensive
suite of internal policies, including the Waste Management Regulations, the
Dangerous Chemicals Management Procedure, and the Environmental Factor
Identification and Evaluation Procedure. Our unwavering commitment is to
minimize waste generation during our operations and mitigate its adverse
environmental impact. Furthermore, we have set an annual objective of
achieving 100% compliance with emission standards, demonstrating our

dedication to sustainable practices and environmental preservation.

o B £IE5K. BERMAYS K,

@ Emission Categories: Domestic sewage and sewage originating from the cafeteria.

o RIS\ IRERITH, MEREEFAEEHMM. B, B. FER; ’féf%?aﬁﬂ%ﬂ’\]f@k;ﬁfé%
WEMERIER, HINSKES;, BEHERSKEREE. BihEHE, HNASKRE

EEk
Waste water BRBEE 5K EARNYEE,

@ Disposal Methodologies: Implement rigorous source control measures to eliminate any leakage, spilling, dripping, or other

uncontrolled discharges resulting from inadequate management practices. Sewage originating from restrooms must

undergo septic tank treatment to ensure proper treatment before being discharged into the sewage pipelines. Wastewater

from the canteens requires filtering through a strainer and an oil separator to remove oil contaminants prior to discharge

into the sewage pipeline. The sewage pipeline network is regularly cleaned and dredged.

o HIEA: B HE. BB EHER.

@ Emission Categories: Kitchen oil smoke and exhaust gas emitted from emergency generators.
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HR YRR R R IR 5 U

Types of emissions and disposal methodologies

o FIEAI. HEXREBIIEEHE, EERTIFRELMNERIXRBEREREEB LR

B BRI HE L

Waste gas
@ Disposal Methodologies: The kitchen is equipped with dedicated flue exhaust systems to ensure effective ventilation.

Additionally, the exhaust gas produced during generator operation undergoes purification or isolation procedures, as

specified by equipment usage requirements, prior to discharge, to minimize environmental impact.

o FEUREL: IR, BRE. £BHA. ARSI URIWH BRI mKRERE. i, RER
AR REENREENY R, SERBRMEENENEENERERY); £k, B
BRI,

@ Emission Categories: Recyclable materials such as paper, plastic, metal, and wood; non-recyclable items lacking reuse
value, including broken brooms, mops, vacuum cleaner bags, and torn garbage bags; solid waste arising from repairs or

updates to various equipment and facilities; household waste, and kitchen waste.

—ﬁgf@ o EIEA: HWEBEEYNETEETIENEN, SRR ASE, RIRRE; By (F
General solid %%%ﬁ>,%t@%%aﬁam&m%ﬁ%,ﬁ%¥%mhﬁﬁ,mﬁﬁéﬁwwﬁ@w;

e IBREFIS A REEERE. ERERDETRE, HRAEERSERN. Bk, KE
ERReE (EEMRBRHEE) H.

@ Disposal Methodologies: Classify solid waste and store it in designated areas, assign specific personnel for management,
and set up reminder signs. Strict labeling must be adhered to. The establishment of a "Waste Inventory" ensures organized
storage, prevents indiscriminate stacking, and maintains environmental cleanliness. Qualified institutions are entrusted with
recycling the waste. The environmental protection department carries out monthly inspections of the centralized collection
and storage facilities, offering corrective guidance and acceptance for any substandard conditions. The inspection outcomes

are meticulously documented in the "Waste Inspection Record Form".

o HIPREL : BEARICR. e, 2R, BEMREEM. BFAEMERY. BES,
@ Emission Categories: This includes mercury-containing light sources, toner cartridges, ink cartridges, used lead-acid

batteries, electronic waste, battery waste, and light tubes.

o EIES T HHEMHARTE. MABRTELNSHEREREY, K. B, B, MM

GREFE(L S REREY, REEERNESENEREEYENISETEIREE; HRER
fErEEEY ﬁﬁmfﬁﬁ%% e, ETEABE, B (FEY58) , SANERERY
Hazardous waste % EFlfﬁ |E /R /»E‘\EO

@ Disposal Methodologies: Hazardous solid waste arising from service delivery and office operations, along with discarded,
falsified, expired, or ineffective hazardous waste chemicals, undergoes meticulous handling. This waste is collected and
transferred to reliable suppliers or qualified hazardous waste recycling facilities for recycling and proper treatment.
Temporarily non-disposable hazardous waste is securely stored in a designated, centralized location under the supervision
of designated personnel. Additionally, a comprehensive "Waste Inventory" is maintained and we inspect the centralized

storage of hazardous waste monthly.
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Green Building

SUERREEERRR (S Bk, FENAE (H Awgfﬁid
EAE) R TV, DEEE. 22 mﬁ&%ﬂkﬂ$,
Eﬁ_ﬁegg LEED fE%%EDIUDAAEFDEP. %L E DIL;\DAAO

Kingdee has demonstrated a proactive commitment to the national "carbon
peaking and carbon neutrality" strategy. Since the inception of its latest
headquarters building, "Kingdee Cloud Building," the company has integrated
health, safety, and environmental performance considerations into its design.

As a result, the building has achieved initial LEED Platinum certification and

China Green Building Three-Star certification, signifying its commitment to LEED $H&4kTE:R:8 RE&ZE=2
sustainability and environmental excellence. LEED Platinum Pre-certification China Green Building Three Star

Certification

A=k

Green design

EfigE WA MG, 53,451 FHKINIERME, FE=IR LOW-E AR, AJRABHESELN 95%, &
(5i=) %?EE%EEE'IE, BREBRIARRRIMEEST, BHMRA. FIRI0Ee, BIIESEERENERG
Energy-saving Curtain Wall: The facade, spanning 53,451 square meters, incorporates three-silver LOW-E insulated glass, boasting a visible light

transmittance rate of approximately 95%. This design is more in line with the visual habits of birds and effectively blocks ultraviolet radiation, offers superior

thermal insulation and noise reduction capabilities, and significantly enhances the energy performance of the building.

EEEEM AL BKE 20 MIrLILEBENSHER, ERAEEESE, EREBEDEN 2757, SEREREERE
B 30%:

Energy-Efficient Elevator System: The building boasts 20 high-speed elevators imported from Schindler Switzerland, all equipped with non-contact

escalators. With a peak hour waiting time of approximately 27.5 seconds, this system reduces waiting time by 30%, enhancing efficiency and convenience.

ﬁﬁ““?.ﬂ%wu. ANERFRRFIGHBETTARS, BRME. TREENFETRFL, HA ECO RIUREEHIAE
R 29%, GEREMSNERE —HRIFE,

Efficient Air Conditioning System: The building is equipped with a state-of-the-art Clement magnetic levitation air conditioning system, delivering coarse
and medium-efficiency filtering as well as electrostatic air purification. Operating in ECO mode, this system achieves an impressive potential energy saving

rate of approximately 29%, surpassing the first-level standard set by Guangdong Province.

190



@
°e Kingdee RAR 4IRS EFEEHH ESe R S ARERR FF989 2023

About this report Board Statement Chairman's message About Kingdee International Kingdee in 2023

BRERERE: BRiAEERMERHKRINES, st 2024 5 A7HEE 0T MEAET S ERBFERENER.
KEREEARERET.

Intelligent Resource Management and Control: Currently undergoing upgrades and renovations, the building's intelligence is expected to reach new heights
by May 2024. Through the integration of the IOT (Internet of Things) platform, real-time monitoring and control of energy and water resources will be achieved

through intelligent dashboards, optimizing resource utilization and enhancing operational efficiency.

FHEE: TeEAENTH LEHFERE—EREEREGEN MIKHEERE) , TERIFEENTREE—

Sky Garden: A unique "leisure living circle" with extensive greening has been meticulously crafted above the lobby, creating a one-of-a-kind indoor sky

garden in Shenzhen - Kingdee Park.

RBEM

Green building materials

BEMEBERYURBRSE=2. LEED IREREBARE, SEEMERLLEIMER 50%.

The selection of building materials adheres strictly to the criteria outlined by China Green Building Three-Star and LEED Platinum certification requirements,

ensuring a minimum application ratio of green building materials of 50%.

BEEEM FRHORR L. TR, ENIRE. PIEHIE. iREmE. R BEA. Dikikl ZHMEER
BB ERRBRMISH SRR R EEMBEIM L

Essential Construction Materials: We utilize ready-mixed concrete, ready-mixed mortar, lightweight internal partitions, doors and windows glass, floor tiles,
insulation materials, sanitary fixtures, waterproof materials, sealing materials, paints, and wallpaper, all of which carry green building material identification

certification or green product certification.

REME: R ERRRTHREERTERE,

Decoration Materials: All meet the current national green product evaluation standards.

AkER: BERERARSKEREMEHRENEHCERRENER, AIUERFRED 1Ko

Water Appliances: Sanitary appliances are selected based on green building material identification certification or green product certification, ensuring

water efficiency ratings that meet or exceed Level 1 standards.
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Energy-efficient Lighting Solutions: The lighting system installed in public areas incorporates energy-saving controls, including zoning, timing, and
induction techniques. Furthermore, the lighting control in each illuminated area is designed to operate independently, ensuring optimal energy efficiency

and control flexibility.

“x e

Green construction

HFH% RIREEE: RTEMFIERMARFPENERBIETNRE. K. BER. ERERVYNELENELE
ETREERMEE,

Rigorous Emission Management: Strict compliance with authorities' directives and local environmental regulations is ensured throughout the construction

process, governing the generation and disposal of noise, wastewater, exhaust gas, and solid waste.

SRGE: ETERETRIENERE, PUAKLIRE, BIEEARBIRIBENRE,; IR, MEERRMNE
gj(éE/u\%n\)Lo

Ecological Safeguarding: During construction, proactive measures are undertaken to mitigate soil erosion, safeguard the natural environment from harm

and pollution, and promptly reinstate a robust and resilient natural ecosystem upon completion.

REEH KEREDERETHARERFERNREFKRT, TEAEES. RS, BiRkRE.

Noise Mitigation: Noise barrier designs are incorporated for all noisy construction equipment, along with the installation of appropriate noise elimination,

sound insulation, and vibration reduction equipment.

RN BER

Integrating into green ecology

THREAEHEAHE, BFELREMA—E, KESBERNVILEERBGE, BEEE2EBRNEENEREZH, &
UHESREXRE £, T TRILUFELL. 8. 8. 2E. Sfkiit, EEERERFKEHRTE, MEr] LURBAREHE.

Kingdee Cloud Building harmonizes with nature, seamlessly integrating into its surrounding ecology. Strategically situated alongside the renowned Dashahe
Ecological Corridor Greenway, a pivotal ecological landmark within the Guangdong-Hong Kong-Macao Greater Bay Area, Kingdee Cloud Building offers
breathtaking vistas. From its elevated perch, one can gaze upon the grandeur of mountains, sea, river, park, and golf green, all beneath its feet. Merely a stone's

throw away, one can engage in a profound dialogue with nature's verdant hues, experiencing its rejuvenating essence.
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nternational

2024 marks the commencement of our new three-year strategy, titled "start
with the heart and move towards a world-class enterprise". As the economy
recovers steadily and the market continues to expand, Kingdee is committed
to leading our entire team, guided by our refreshed Kingdee philosophy. Our
unified vision is to harmonize economic, social, and environmental benefits,
proactively explore sustainable development paths, and contribute to a more

prosperous and sustainable future for society.

As we enter the new year, we remain committed to enhancing our ESG
management system. Our focus will be on increasing transparency in
interactions across all levels, ensuring a seamless alignment between
our corporate strategy and ESG principles. Furthermore, we will intensify
our stakeholder engagement to jointly explore sustainable development

pathways, fostering a more resilient and sustainable future.

We will maintain a customer-centered approach, always keeping our
global customers at the forefront of our minds. To deliver world-class
products and services, we will enhance our quality management, safety
management, and customer service systems. Prioritizing Al, we will leverage
Al-native technology for disruptive product innovation, pioneering innovative
development within the industry. Furthermore, we will collaborate with

stakeholders to foster and sustain a resilient industry ecosystem.

RE
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In the upcoming year, we will remain steadfast in our commitment to
environmental protection principles. We aim to enhance our resilience
against climate change risks and minimize our environmental impact through
sustainable operations. Additionally, we will capitalize on opportunities
for low-carbon green development, offering customers innovative energy-
efficient and emission-reducing green products, alongside advanced digital

management platforms.

In the forthcoming year, our primary focus will remain on strivers-oriented,
fostering employee growth and community development. We aim to further
enhance the Kingdee Cloud Classroom platform, expanding its capabilities
and offering an array of high-quality face-to-face and online courses.
Additionally, we strive to improve career paths for our employees, providing
them with opportunities for professional growth. We also plan to initiate more
cultural activities that promote the physical and mental well-being of our
staff. Furthermore, we remain committed to supporting the Ya'an Immigrant
Scholarship Program and developing corporate strategy-aligned public

welfare initiatives.

Beginning with our core values, we strive towards achieving world-class
excellence. Understanding that a great nation like China demands a
formidable management software company, Kingdee, as a pioneer in the
software industry, carries a profound sense of responsibility and a noble

mission. We will uphold our initial aspirations, refine our craftsmanship,

maintain our convictions, and collaborate with numerous partners to pursue
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List of Policies

Laws and regulations/Policies

EER | BUER

A  Environment g8

Internal policies

POEBELER

Environmental Protection Law of the People's Republic of China

(A RHMBIRIG REE)

Energy Conservation Law of the People's Republic of China

(PEARHMBEELERE)

Implementation Programme for the 14th Five-Year Plan for Energy
Conservation and Emission Reduction in Changsha City

(B T+HA) ERERAHGEE TIFERG %)

Notice on Further Strengthening the Updating, Upgrading and Application
of Standards on Energy onservation

;(;éﬁﬁ?ﬁ—*ﬁﬂﬂ SRENREIRE BRI E A BV E
n

Measures for the Management of Industrial Energy Conservation

(IEEREBEEE)

Water Law of the People's Republic of China

(PEARHMBIAED

Law of the People's Republic of China on the Prevention and Control of
Water Pollution

(PEARHMBIKSREAE)

Law of the People's Republic of China on the Prevention and Control of
Atmospheric Pollution

(PEARHAMBARSEIEE)

Law of the People's Republic of China on the Prevention and Control of
Solid Waste Pollution

(PEARHNBEE IR 5 IR AR)

Environmental Operations Management Services Manual

CGRIZFEBIERBFM)

Emergency Response Plan for Disaster Weather Response

(KENRREHEZER)

Energy-saving Operation Management System

(ENEEETTEIEFIE)

Park Environmental Improvement Regulations

(BRIRFEE LR

Paperless Office Management Regulations

(BRI R EIEEE)

Water Resources Management System

OKEREERE)

Waste Management Regulations

(BEE=MEIERTE)

Hazardous Chemicals Management Procedure

(ERtEnEEER)

Procedures for Identification and Evaluation of Environmental Factors

CRIZARH B ETEZF)

List of Waste

(BEZY)BEE)

Waste Inspection Record Sheet

(BERMRECITRR)

Laws and regulations/Policies

Special Provisions of the People's Republic of China for the Labour
Protection of Female Workers and Employees

(PZE N REMBIZE TS RERFFIRE)

Employment Promotion Law of the People's Republic of China

(hEARHEMEMEREZE)

Social Insurance Law of the People's Republic of China

(PZEAREMBEHEREE)

Provisions on the Prohibition of Using Child Labor of the People's
Republic of China

(FEARHEMNEZILERETRE)

Interim Regulations on Labor Dispatch
(BHBIEETHRE)

Internal policies

POBBELER

Talent Recruitment Management System of Kingdee Group

(BREB AT BEEEHE)

Kingdee Job Qualification Management Measures

(ZREREREEE)

Regulations on the Management of Kingdee Cadres

(SRR IEIRRG)

Kingdee Outsourced Employee Management Measures

(ZEIEAEEEIE)

Management Requirements for Interns in Kingdee Group

(BIREEBEELEEEENR)

EEEN | R

B2 Health and Safety {BEEER S

Bl Employment {E&{#

Labor Law of the People's Republic of China

(PEARHMBRLENE)

Labor Contract Law of the People's Republic of China

(PEARHNESH SRR

Law of the People's Republic of China on the Protection of Minors

(PEARHMBIRME AREZE)
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Labor Law of the People's Republic of China

(hEARHEMEET )

Fire Control Law of the People's Republic of China

(hEARHEMEERX)

Work Safety Law of the People's Republic of China

(hE NRAENBEZ2EEZE

Law of the People's Republic of China on the Prevention and Control of
Occupational Diseases

(chEE A\ REMBESE R A5

Regulation on Work-Related Injury Insurance

(TAERBRIEBD

Work Safety Accountability System

(R2EESEHE)

Emergency Handling Measures

(RESMHRIENE)

Emergency Measures for Fire Response and Disposal

(K BRRREERTIENR)

Emergency Measures for Handling Lift Failures

(BN RRIETRR)

Emergency Measures for Handling Fallen Objects from a Height

(BB RIRE2IEH)

Emergency Measures for Handling Traffic Accidents

(RBEHEDERIERR)
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Laws and regulations/Policies Internal policies

EREN | BUR POEBELER

B3 Development and Training 2R Rl

Kingdee Job Qualification Management Measures

(B ERBEREEE)

Kingdee Job Standards Model

(BERAERIRERT)

Kingdee Rotation Management Measure

(RIRBEEEILE)

Kingdee Mentor Management Measures

(RIRE T EMEEWLE)

Management Measures for Kingdee New Employees Training

(IR TIEEEBE)

Mentor System for New Employees

(BT N\BEEmH)

Kingdee Management Measures for Professional Programs Development

(RFREREFMEEEIE)

Kingdee Management Measures for Lecturers

(ZIRBENEENLE)

Kingdee Management Measures for Software Employee Training

(IR B T EBHOE)

Kingdee Management Measures for Employee Professional Skill Training

(BB TERKREEEEEE)

Kingdee Leadership Model

(BIREEIEE)

Kingdee Incentive Scheme 2023

(R 2023 FEBEIHHE)

Kingdee Excellence Selection and Reward Scheme 2023

(2023 FH KBS TERRLZENINE)

Kingdee Remuneration Management Scheme

(RN EIEHOE)
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EREM | B

Internal policies

POEBELER

Kingdee Payroll Operations Manual

(ZEFIIRIETM)

Kingdee Management Scheme for Payroll Accounting and Issuance

(B E E N EEE)

Kingdee Performance Management Approach (2023)

(BIREWEREIOE (2023) )

Kingdee Group Management Measures for Patents

(BHREEEFNEEE)

B5 Supply Chain Management {&fESEEIE

The Bidding Law of the People's Republic of China

(hEE A RHEMEERRIEE)

Government Procurement Law of the People' s
Republic of China

(A RHEMBEBUTREZE)

Kingdee Rules on Supplier Management

(B HEREIEMR)

Kingdee Rules on Tendering Management

(BIRBIREIEMA))

Kingdee Procurement Management System

(BHEXRBEERE)

Kingdee Letter of Undertaking for Integrity

(BIRISHE1EAGES)

Kingdee Supplier CSR Code of Conduct

(EIRMHIER CSRITAZERD

Kingdee ISV Partner Joining and Management Measures

(R ISV BHMBREEWHE)

Kingdee Authorized Service Partner Management Measures

(SERRERBRHEENE)

Annual Appraisal Measures for Outstanding Chinese Partners of Kingdee

(BRTESERHFEFEINE)

Management Measures for Punishment of Kingdee Ecological Partners in Violation of Rules

(BERERSIERHERE I EEME)

B6 Product Responsibility ZEREE

Kingdee Management Measures for Client Data Security

(BREFFEBET2EENE)

Information Security Manual for Kingdee's Employees

(FRETEEZ2FM)

Kingdee Management Measures on Data Security and Personal Information Protection

(ZRFEBELR2MEAESREEEIE)

Cybersecurity Emergency Response Plan

(BrReERTER)
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EREN | BUeR

Cybersecurity Law of the People's Republic of China

(PEARHNBEEER2E)

Data Security Law of the People's Republic of China

(PEARHNBEEER2X)

Personal Information Protection Law of the People's Republic
of China

(PEARHMBREAESFREZE)

E-Commerce Law of the People's Republic of China

(PEARHNBEEBEFEHE)

Copyright Law of the People's Republic of China

(PEARHEMEZFEE)

Patent Law of the People's Republic of China

(PEARHMBEERNE)

Trademark Law of the People's Republic of China

(PEARHNMBEBRE)

Anti-Unfair Competition Law of the People's Republic of China

(PEARHNMBIR NEERTE)

Advertising Law of the People's Republic of China

(PEARHNBESE)

Law of the People's Republic of China on Consumer Protection

CHEZEGEnREE)

Internal policies

POBBELER

Kingdee Cloud Security Emergency Response Plan

(BHRERLBITER)

Kingdee Management Measures for Security Operation and Maintenance of IT
Assets

(R T EELBEEEIVE)

Kingdee Management Measures for Research and Development of Product
Security

(BRERREEEERE)

Kingdee Management Measures for Internet Security Operation and Maintenance

(ZREHELEREEIE)

Internal Audit Report on Information Security

(ERL2mERS)

Operational Mechanisms of the Product Safety and First Responder Team (PSIRT)
of Kingdee China

(BHRTEERT2REDEREE (PSIRT) EFHS)

Kingdee China Knowledge Management Measures

(PR EENE)

Kingdee Sales Service Partner Management Measures

(BHREHGIERHEERR)

Kingdee Management Measures for Patents

(ZHREBENEEWE)

Kingdee Group Measures for the Administration of Copyright

(BREERZFEEENE)

Kingdee Group Measures for the Management of Trademarks

(THREEDREEE)

Kingdee Quality Management Standards for New Applications

(BRIMPFEEEIERE)

Kingdee OA Quality Management Regulations

(£ OA BEEIERR)

Kingdee Intellectual Property Rights Protection Guidelines 1.0

(IR ERMEESS] 1.0)

Kingdee Safety Management Standards for Open Sources and Third Party
Software

(ZRFRKREBE =R REEIERHR)

Kingdee Management Measures for Customer Success Service and Product Sales

(HE P IBRFS Emil & BEHNE)
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Laws and regulations/Policies

EEEN | BGR

Internal policies

POBBELER

Kingdee Management Measures for Processing Customer Work Orders

(BREF TEREEERL)

Kingdee Product Fault Light Response Protocol

(RIREMBEIRIE B RIENNE)

Kingdee Customer Complaint Management Regulations

(RRFFRFEEE)

Measures for Rewards and Punishments for Customer Feedbacks on Xu
Shaochun'’s Personal WeChat Public Account

(FAOBEANRE P RELREHNE)

Kingdee Management Measures for Customer Success Service Sales

(RIRZ P THERES 8 E EEINE)

Kingdee Customer Success Transparent Service Standards

(RIRE P IIB AR AR EE)

Kingdee Customer Work Order Processing Standard and Operation
Guidelines

(IRE P TERIEREARIFES])

B7 Anti-Corruption REi5

Criminal Law of the People's Republic of China

(FREARHEMENZE)

Kingdee Disciplinary Regulations

(BEACREDRB)

Guidelines on Reporting Special Matters of Conflict of Interest

(RARH mERISHREERRES))

Kingdee Letter of Undertaking for Integrity

(ZHRGHEIEAGES)

Kingdee Code of Business Conduct

(EHIEBETHZERD

Guidelines on Reporting Matters of Part-time Jobs in Government and
Social Organizations

(RN BT KAt & B R AE B R E R RIES 1)

Trade Secrets Management Measures

(RERBRWBEEWE)

Kingdee Partner Agreement

(RS IEBHTZR)

ISV Partner Agreement

ISV &R
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I FASEARIEIRYIR

List of Key Performance Indexes

ESG Indicators

ESG #5142

Al. Emissions HER42

2023 Data

2023 FEIE 2022 FHIR

2022 Data

2021 Data

2021 8

ESG Indicators

ESG 513

Total waste office supplies

2023 Data

2022 Data

2023 FEE 2022 RS

2021 Data

2021 FEiE

A1.2 Quantitative greenhouse gas indicators ;B E RIS LI5IE

Floor area for self-use of property m 96,680 88.804.63 8926591
MEBRERERE Ry S ’ e T
Office leased area m’ 3562450 3043418
MmAEmERE K U o .
tevenve e 679.07 4865.77 4174.1
s B 5, . 5. .15
Greenhouse gas emission(Scope 1 & Scope 2) Tonnes of CO,e 7 457 59 6.583 6.690
BERBHKE EBE—&EBED) | m—ayhzs T ' '
Greenhouse gas emission intensity (per million Tonnes of CO,e/million operating

businessvolume) revenue 1.31 1.35 1.60
BEREBHNEZE (BAEBERE) | M_aumEs  OBEET

Greenhouse gas emission intensity (per m?) Tonnes/m’ 0.05 0.06 0.07
RERBHBEE (BFAK) Mg / 75K ' ' '
A1.3 Hazardous wastes 5 EEEEY)

Waste lamps

EEEE Kg 110.99 - -
Waste battery

. Kg 40.66 - -
Waste paints and solvents “ 159.00

iy ’ ' ) '
Waste printer cartridges ‘ 21144

BT SRS ’ ' ] ‘
Total other hazardous waste p 1

HitE EREEE S ’ ) )
Al.4 Non-hazardous waste SEEFEEEY)

Total domestic waste Tonnes

ESEIR AR % 29610 ‘ )
Total food waste Tonnes

BRI 5 0850 ‘ ]

201

N O = Ki . - -
N : 2990
Total renovation waste ‘ 100
SEREEYIEE ’ ) )
Total recyclable waste ‘ 8292
Al B R e & ’ ’ ) )
Other non-hazardous waste ‘ 86
HitmEREEYAEE ’ ) )
Al.4 Recyclable waste TT[EIUREEEY
Waste Cardboard Cartons ‘ 6.808
REEEAR IR AR A ’ ’ ) ]
Waste Plastic ‘ 624
RELER) ’ ) )
Waste Metal ‘ 120
e ’ ) )
Scrap Equipment

. K . -
BEERE : H
A2.Use of resources &iE{EH
A2.1Total energy consumption BEF485E &
Petrol for Owned Vehicles Litre 155.768.40 166.329 909,289
HEBEWmAAH F o ' '
Fuel consumption for standby diesel generators 4479 25

N - Kg . -
BRSHEBKA NS
Natural gas for own restaurants m® 1200
BEEERAXAR AVR /S ’ ) i
Purchased grid electricity consumption KWh 12497 60141 10.855.098 10.155.040
SNEERAES FEE e T B
kWh/million operating revenue
Electricity use intensity ‘T’EB% / E%’-ﬁ%gﬁ 2’188'32 2’230'91 2’432'84
MERE
kwh/m? T ELB / 753K 93.93 91.02 113.76
A2.2Water consumption 7K &R HFEE
Municipal Purchased Water m? 96.870 85,377 164929
MBS AVa /S ’ ’ ’
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ESG Indicators Unit 2023 Data 2022 Data 2021 Data

ESG #&1% B 2023 IR 2022 FHIE 2021 FHiE
o 1.00 0.96 1.84
Water use intensity RV / Fh A ’ ’ :
ﬁﬁﬂ(%}fg m*/million operating revenue 17.06 1755
UK/ BEER ' :
Waste water Discharge m’
BEkHEE AR 42,820.70 - ;
Repeated water consumption m? 13933
EERKE TR , - -

.
Note 1: We used the operational control approach to calculate greenhouse gas emissions. The data covers emission generated within Kingdee's business, and

does not include those from the rental portion of owned properties. The measurement standard is 1IS014064-1:2018, and the electricity emission factor is the
latest China national average grid emission factor of 0.5703t CO,/MWh;

x 1 RIEREERHEZRERENNEETAR, IEERESSRXBRENMELEHE, TE88E
Y HARER D ELERVHI AIBARAESR 1IS014064-1: 2018, BHHRMAHMATEIEN 2B THEREHMEF 0.5703t
CO2/MWh;

Note 2: Petrol for own vehicles is the data from Kingdee's business operation, including the data of the leased portion and the portion of owned properties for
own use;

12 BREEMASAASREREEHE, SaEENoMEEYEEREIEE;

Note 3: Grid electricity consumption including data from Kingdee's business operation, including the data of the leased portion and the portion of owned
properties for own use;

x 3 INERRAREASRESECHE, SaEENOMEEYEERNIEE;

Note 4: Except for the data specified above, the rest of the environmental data comes from Kingdee's own property for its own use.

A4 BRERFFRISBRNERSN, EERRIBHIRIIRBESREBYEBRND , FTEERERD.

B1.Employment {E{E

B1.1 Total workforce by gender, employment type, age group and geographical region

‘IR, EESE. FRENREERSNESEN

Total number of employees Person 12.348 19036 11 588
BTHRAH A ’ ’ ’
otes e 7,950 7,789 7,579
By gender BIHEETH A ' ’ ’
IR B .
“HEBTH A 4,398 447 4,009
Full-time staff Person 12.348
F4RET A ’ ' i
By employment type
o * Internships (not counted in
RMEDIE | o .
BEEST GREFAE | A 455 - -
NED

ESG Indicators Unit 2023 Data 2022 Data 2021 Data
ESG $51F B {i 2023 FFHIE 2022 FEIR 2021 FEIR
Outsourced staff
(labour dispatch, not
counted in the total) Person
HNEET &% | ) 243 ) ]
KB, REtAAR
NED
Associate degree and Person
below A 1,049 1,112 1,245
BEREUT
EV ekducatignal Bachelor's Degree Person 10218 9891 9441
ackgroun R , ’ ’
1 S i A
Master's degree and
above rereen 1,081 1,033 902
EE&UE A
Aged 29 and below Person 4895 4,589 5033
29 mRIUF A ’ ’ ’
By age Aged 30-49 Person 7264 7,246 6,437
BERE D 30-49 5% A ’ ’ ’
Aged 50 and above Person 189 201 118
50 ML A
Mainland China Person 12.301 11.995 11542
FREIAfE A ’ ’ ’
B hical Hongkong, Macau &
reyg?;:ngrap - Taiwan Ferson 47 40 45
RHESIS BRG :
Overseas Person 0 1 1
E=Z 18 A
Employees on
maternity leave,
pending maternity Person
leave A 133 194 61
o ERER. BE
aternity leave =
EENEE=PN
TER
Staff back to work
after maternity leave Person
EREEEOE | A 221 147 e
BA#
Percentage of vacant
positions filled by
Other type internal staff
Hth PSS TR | % 36.20 ] ]
o MR E
parnd
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ESG Indicators
ESG $51%

B1.2 Employee turnover rate by gender, age group, and geographical region

RIER. FRENRMERSHESRKLERES

Unit
B

2023 Data

2023 FEE 2022 FHUR 2021 FEUR

2022 Data

2021 Data

Employee turnover rate for the year

N % . - _
AEES TS 16.20
Males Person
By gender BMETE A 1,324 1,642 1,975
ZMREID AE
i N Z‘E;I . jir“’” 637 733 949
Aged 29 and below Person
29 B LT A 1,171 1,138 1,708
[,
By age
Aged 30-49 Person
IBEREINDAE 3049 &5 A 7 1,223 1,199
MR
Aged 50 and above Person 13 14 17
50 AL E A
Mainland China Person
e A 1,955 2,356 2,905
By geographical
region Hongkong, Macau & Taiwan Person 19 18
EWERISAS | BEA A 0
TR ANEL
Overseas Person 0 0 1
a4 A
Voluntary separation rate o 11.30
B b 27 0 . -
By mode of attrition Eﬁlﬁﬁﬁﬁﬁk$
?ﬁ/ﬁgiﬁit Involuntary separation rate o 4.90
JF B PR ’ ‘
Number of entrants during the year Person
A A B A 2,346 2,823 3,851
Males Person
By gender swET N 1,544 1,852 2,487
FMHERIBI D N
F L P
A e o 802 971 1,364
Aged 29 and below Person
29 B R LT A 1,519 1,738 2,565
5
By age Aged 30-49 P
ed 30- erson
BERBSNE | 500 N 823 1,081 1,282
N ”
Aged 50 and above Person 4 4 4
50 mME A

205

ESG Indicators Unit 2023 Data 2022 Data 2021 Data
ESG $EiE i 2023 EBRIE 2022 IR 2021 FHIE
Mainland China Person 2334 2,809 3.829
R ARE A ’ ’ ’
By geographical region Hong Kong, Macao and Person
BHERHNBA | A 12 14 2
" BRE
Overseas Person 0 0 0
s A
Number of eligible
employees to retire in the
f%etiree _ next five years Person 78 33 33
BRAR REEENAER | A
BARNEEAH
B2. Health and Safety {#Eii% ¢
Number of work-related deaths Person
0 0 0
T {ERMASE - AR A
Total number of days lost due to work-related injuries Person
. 25 29 55
R TEEALTIEES x
Coverage of medical examinations of employees o 100 100
b -
EERREEX
Number of security emergency drills Person
N L o 12 15 -
REEDIEMTE ZN
B3. Development and Training 2R3
B3.1 Number of employee trained by gender, employee type, and training type }&14 B ESENESSHIRS
Total number of employees trained Person 13.032 12573 5385
2l B4R A ’ ’ ’
es e 8294 8,423 2,926
5 BEMETIZIAE | A ’ ’ ’
y gender
)] ES[VAN
ZILRIES Females Person 4738 4150 2459
THETZIAE A ’ ’ ’
Managerial staff Person 1569 1982 515
By employee type %}E’%%’%I A ’ ’
}§E§¥EEIJ§Uﬁ Specialty staff Person 11463 11291 4.870
BEEET A ’ ' '
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ESG Indicators Unit 2023 Data 2022 Data 2021 Data
ESG 515 B 2023 FFEUR 2022 SFEUE 2021 SFEUE
Leadership Training Person
sEiE | A 1,569 1,282 340
Job Qualification Training Person
By training ype EmEsEd | A 10 29 20
WiESrEIIEa
%Uﬁ New Employee Training Person 2320 1625 1188
mEITE A ’ ’ ’
Featured Special Training Person
e TR | A 4,140 3,743 3,654
Percentage of employees trained y 100
ZHEREBDL ’ ' .
Males y 100
= 0 - N
By gender BEHET
gl el Females
0, - -
ZHET . 100
Managerial staff 0/ 100
. = o - _
By employee type BIREET
}QEEQE}DJ'L%JQ Specialty staff
= % 100 - -
BEEFET
Leadership Training y 100
|E ’ ) )
Job Qualification Training o 100
EBEgIE| ’ ) ’
By training type New Employee Training .
BIESHEYIER | e T . 100 ) :
Elba)
Featured Special Training » 31.80
e E IR ’ ' ) )
Training on the Code of
Business Ethics % 100 _ _
[BESEL =
B3.2 Number of hours of training for employees by gender and employee category
BiERREEERNES, BEMZIIRFE
Total training hours of the staff Hours 211 245 138.309 36.697
EERNX/RFE INEF ’ ’ ’
Total training hours for
By gender male employees Hours
MR BI5S BB TZIIMRE | )\ 134,443 92,653 20,679
&
207

ESG Indicators Unit 2023 Data 2022 Data 2021 Data
ESG 15 B 2023 FFEUR 2022 SFEUR 2021 SFEUE
Total training hours for
female employees Hours
LB TR | | 76,802 45,656 16,018
=
Total training hours for
managerial staff Hours
BEGETIIE | /| 16,186 19,230 9,507
By employee type ﬁ‘%
%ﬁ&é%ﬁﬁ]%ﬂﬁ Total training hours for
specialty staff Hours
BRea TR | | 195,059 119,079 27,190
R
Leadership Training Hours
| B J)\B 18,619 19,230 293
Job Qualification Training Hours
By training type ERE R S\ 138,446 83,475 104
REZNIEIIEE
%'Jﬁj\ New Employee Training Hours
maIEl J\B 41,760 24,375 155
Featured Special Training Hours
B IEE ;= 12,420 11,229 160
Average hours of training for employees
BB TR HJ\H%”M 16.20 11.49 6.81
Average hours of training
for male employees Hour/person
BB TZYITY | | /A 16.20 11.90 7.07
1534
By gender
BEREI Y Average number of hours
of training for female Hour/person
employees 16.20 10.75 6.51
T B TZHIFY | /A
i534
Average hours of training
for managerial staff Hour/person
ERGETEIT | e/ A 1030 1292 1846
By employee type i’ﬂﬁ%%{
?ﬁ&é%ﬁﬂ”%ﬂﬁ Average hours of training
for specialty staff Hour/person
SEEETSIFT | )85/ A 1 11.29 28
HIRFEL
Leadership Training Hour/person 11.90
|8 HE INEF /A ' i i
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ESG Indicators
ESG 151E

Unit
B

2023 Data 2022 Data

2023 FEEE 2022 RS

2021 Data

2021 FEE

B6.2 Number of complaints received about products and services and how they were responded

FRIERAN & R AR TS B9 SR B B LA PR 75 3

ESG Indicators Unit 2023 Data 2022 Data 2021 Data

ESG 51Z Efil 2023 FEHIE 2022 FEIE 2021 FHIE
Job Qualification Training Hour/person D
&N INEE /A ' .
New Employee Training Hour/person 18

By training type ¥ﬁ§Ii§E)\\ /J\E% / A _ _

2 43z S (A 43 = || K U

;ﬁifﬁ\xmin DJHXE‘:': Featured Special Training Hour/person 1

7 H s IEE| NTDN ) )
Training on the Code of
Business Ethics Hour/person 1 _ _
mgameamy | /A

B3.2 Employee satisfaction indicators 8 T = E{giE

Employee satisfaction& engagement:GPS(global pulse

survey) % 88.72 86.93 -

ETMEE &HEE

B5. Supplier management {#EREEIR

B5.1 Number of vendors by geographical region ¥t [ 24> 9 FERS S B

Number of Chinese suppliers Group 459 348 35)

REIHAER 2R R

Number of overseas suppliers Group

L - 0 0 0

EIMEERE B ERN

B5.2 Number of supplier ESG management practices implemented

BMITIHFER ESG BIEEHIMEE

Number of suppliers signing the Supplier Sunshine

Purchasing Agreement Group

HE (HESBIRBIRE) WHEEY | = 459 ) -

2

Number of suppliers signing the Supplier CSR Code of G

Conduct :Up 182 - -

EN

2E (e CSR #R)) IHERHE

B6. Product Responsibility ERE{E

B6.1 Percentage of total products sold or shipped that are subject to recall for safety and health reasons
EEREEXEREHPERLRERERMBRIE 7L

Total complaints Case
‘ 217 393 683
K ERAREN =
Complaints hotline Case
143 311 541
N 5 =
& EREs )
Complaints email Case
7 8 6
N =
HERE BN
Official letter Case
1 2 3
A =
Weibo Case
0 0 0
P =
i =
By means of complaint
s N President's mailbox
R TE D Eise 0 0 0
REEHE 2
Xu Shaochun's personal c
. ase
WeChat public account - 58 65 133
p oog, N
ROBENRTRIE
Online customer Service Case
8 6 0
2 FER =
Consumer complaint c
ase
platform . 0 1 0
S s 7~
HE®RFTE
Score of customer
satisfaction survey
= EREEEESE % 91.40 85 -
ba)
Customer service
indicator Customer service closure
BFRHIEE o % 99.50 91 :
B BRERRRE
Community DAU Ten thousand times
NV, 40 28.90 -
HERES B

Number of quality accidents identified
BEEEHNREH

Case

—
7IN

B6.3 Practices relating to the defence and protection of intellectual property rights

ELAEE R (RIS R A E R BRI

209

Number of new patent applications Pcs 152 278
STLER AR ¢ )
Accumulated number of applications for patents Pcs 9 405 5953
R ERERFIHE t ’ 7 ]
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ESG Indicators

ESG 513

B7. Anti-corruption R

2023 Data

2022 Data

2021 Data

2023 FEUHE 2022 FEUE 2021 F&iE

B7.1Number of concluded legal cases regarding corrupt practices brought against the issuer or its

employees during the reporting period

REFMAPNRRITASHESRE T EEGNESHRARFNHE

Number of concluded legal cases regarding corrupt practices brought against

ESG Indicators 2023 Data 2022 Data
ESG 1518 2023 FEiE 2022 FEE 2021 FHIR
Number of new patents granted Pcs
T = 53 112
GRS B E "
Accumulated number of granted patents Pcs
N = 946 893
REHEBRESNEE %
Number of new software copyright applications Pcs 145
IR EEREEE %
Number of new software copyrights obtained Pcs 154
IS EFRERRHE %
Cumulative number of software copyrights obtained Pcs 1075
R EESRUEFENE % ’
Total amount of pecuniary damage caused by legal proceedings related to the | Te€n thousand
regulation of anti-competitive behaviours RMB 0 _
BR BB TARGERPEEFRIPTERNEIEIBREEE | BT ARK
Privacy protection and data security
B RERBERS
Number of requests for user information received from government or law )
o Times

enforcement agencies in the year - 0 _
FENBIT A BN EIN A A E B IREFE R A
Number of user requests for information from government or law enforcement Entit
agencies in the year ity 0 _

N N 5 - = B
FEWBNSHEREERRERERNRFRHE f@
Percentage of requests for client information received from government or law
enforcement agencies that resulted in disclosure of user information in the year

P N s = o g A NN R 0 .
FERBRFRMARERIINES SR8 ERORgRERg | 7 0
BERREERHES
Number of users whose information was used for secondary purposes other .

) Entity

than to complete the service 0 _
EEWARATRRBIME_ENNHEREE f&
Total amount of monetary damages resulting from lawsuits related to user Ten thousand
privacy RMB 0 N
R A EFAERARY A B SREATIE A A & #2180 4848 B AR
Number of annual data breaches Iltems 0
FEHBREHS &
Percentage of annual number of data breaches involving personally identifiable
information % 0 _
FEHBRRHEFIREASMHEENEDLL
Number of users affected in annual data breaches Entity 0
FEHBRETRTENRFRHE & i

211

the issuer or its employees during the reporting period Case

RERINE R TAREES RN EBENESHASH | & 0 10 0

ENEAEE!

B7.3 Anti-corruption training R &:51Z3

Total number of people participating in anti-corruption training Person 1260 4985

2R E5EHIAE A S A ’ ’ '

Number of employees participating in the anti-corruption training Person 1253 4983 10318

2HREFEIINETAH A ’ ’ ’

Number of directors participating in the anti-corruption training IPerson 7 ) 7

2HRESEIINEEAH A

Number of hours of employees' participation in the anti-corruption training Hours 3 6.50 6.018

. . ,507 ,01

BT 2HRE5ENN/NEFE INEF

Number of hours of anti-corruption training attended by directors and executives Hours 73 9 )

BEEhEESHERESIEN/ N TN

Number of employees who have signed undertaking for compliance with anti- Per

corruption polices erson 12.000 2.823 _

SFAEETRASHENE T A A

B8.2Resources utilized in the focused scope EE ;&5 EFREIAER

Total amount invested in public welfare activities RMB 1300.000 1.824.600 80.000

NEEEIBIE N EEE TTAREE T e ’
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Iﬁﬁ#ﬁ%ﬁ%ﬁ%ﬁﬂ%ﬁ% (GRI) #RIRFZES]

Index to Codes of Global Reporting Initiative (GRI) - Core Options

£ FAERAA

Instructions for use

FIEERT 2023 F 1 A1 HE 2023412831 H

T GRI BRSPS I BRIER.

»

GRI FE#RE

Kingdee reported the information cited in this GRI Content Index from January 1, 2023 to
December 31,2023 by reference to the GRI Standards.

Disclosure

wEE

GRI2: General Disclosure 2021 —fgi#&& 2021

Corresponding Section

HESH

fEFR GRI1 (&%

GRI1 standards utilized

GRI1: EfR¥ 2021

GRI1: Foundation 2021

Disclosure

i d ]

Role of the highest governance body in

Corresponding Section

HESH

Sustainable Development Management

Organizational details

About Kingdee

2-1 NV N .
AEBEEAEIB RE MR B PR
Entities included in the organization's
sustainability reporting About Kingdee
22 MNERAHERRRENE | mReREE
i
Reporting period, frequency and contact About This Report
2-3 point N e
WS, REARFBGA BRSNS
Activities, value chain and other business )
. . About Kingdee
2-6 relationships
A liead
. . NG =
BB, mEMREGEEmE | . wwEk
5.7 Employees Recruitment
BT ISHRE):
)-8 Workers who are not employees Recruitment
BIZINNIIEE BT1EE
Sustainable Development Management
= 5
7.9 Governance structure and composition E_H%%Eéé)% 5 b
) BEIAZEEMNAB R Board Diversity
EoeE e
Sustainable Development Management
Nomination and selection of the highest 0 IET RS
2-10 governance body —H%m éx% = I8
s AN Board Di it
Re B AKBIIE 2 pE oarebersiy
EEFL
211 Chair of the highest governance body Sustainable Development Management

e AEEIBEIE

RIFHEEREE

213

R overseeing the management of impacts E_[?%lé%éé@’éﬂi
i HEEFERE, =osak Risk Management
Bk AR .
BOEEFR i
Statement of the Board
Delegation of responsibility for managing &
2-13 impacts EFTEH
j%%iiggﬁag%,f{ﬁ*g Sustainable Development Management
ARHERREIE
Role of the highest governance body in
914 sustainability reporting Statement of the Board
) BB AMBTIFEERER gl
=
EHRNER
2-16 Communication of critical concerns Sustainable Development Management
FASRRIRERY EE ARERREIE
217 gc(?\}éf;;;\éz gondt;wledge of the highest Sustainable Development Management
) =X-=N = A s EIES é\/t% fEET
BEEARBNLER PIREERE
Eyaluation of the performance of the Sustainable Development Management
2-18 highest governance body P
w e, b SIES \\% =3
RS A BN PSR REIE
72-19 Remuneration policies Employee Incentive
FrENEER BT #E
220 Process to determine remuneration Employee Incentive
e EFHMIET BT #E
Statement on sustainable development Statement of the Board
2-29 strategy
= . o E2f
B BT R R BB 0B EFEHN
About This Report
RIS AR
223 Policy commitments Statement of the Board
BERAGh EEHER
Sustainable Development Management
AR REIE
294 Embedding policy commitments Sustainable Development Management
R e AGE ORHERREIE
Business Ethics and Integrity
2.5 Processes to remediate negative impacts Eﬁ%lﬁ%ﬁ%ﬁiéﬁﬂ%
ﬁ?&%ﬁ%ﬁ%ﬂ’ﬂ&% Addressing Climate Change
S RIREL
M_ephanisms for seeking advice and Business Ethics and Integrity
226 raising concerns

SREZRMEZ L RAIBIH S

[BESELELIE
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Disclosure

EBR

Compliance with laws and regulations

Corresponding Section

Business Ethics and Integrity

2-27 NUNNEHPIN NUDTN
BAEER [BESEEEE
7-29 Approach to stakeholder engagement Sustainable Development Management

Mz ABRE 5 2 ER A

RIFHEERERE

Disclosure

i d ]

Confirmed incidents of corruption and
actions taken

2053 S e 3 1 S B B {4 RO R BN A9 4T
&

Corresponding Section

HESH

Business Ethics and Integrity

[BESELEEE

GRI 3: Mater:

ial Topics 2021 EE4:ER8 2021

GRI 206: Anti-competitive Behavior R E17%5

Process to determine material topics

Sustainable Development Management

Legal actions for anti-competitive
behavior, anti-trust, and monopoly
practices

HHEAERFTH. RIEALH
& BRENB ERY AR RN

206-1

List of Key Performance Indexes

RSRARRIEIRT IR

3-1 . N N - k
EBE M EENEIE AFHEEEEIE

39 List of material topics Sustainable Development Management
EEMEEEE AIREREEIE

33 Management of material topics Sustainable Development Management

BEEZENERE

RIFHEERERE

GRI 302: Energy 2016 #Eif 2016

GRI201: Economic Performance 2016 4453k 2016

Direct economic value generated and

Kingdee in 2023

F ARy 2023

Energy consumption within the
302-1 organization
HENINREREFES

List of Key Performance Indexes

RSRARRIEIRT IR

Energy intensity

List of Key Performance Indexes

302-3 N N
AERsRE RASRAEMIEIRTIR
Reduction of energy consumption Addressing Climate Change
302-4

RRERBE S

PR RIREL

Reductions in energy requirements of
302-5 products and services

R NERMARBREERFERE

Addressing Climate Change
FESRIRE

GRI 303: Water and Effluents 2018 7k & iEF1557k 2018

Interactions with water as a shared

Resource
303-1 Ak EA R B S ENEE
7

Water Resources Management

KEREIE

Management of water discharge-related
303-2 impacts
EIREHKERENTE

Water Resources Management

KEREE

Water withdrawal

Water Resources Management

3033 BYk KR
Water discharge Water Resources Management
303-4 N T
HEk KEREIR
3035 Water consumption Water Resources Management

FEIK

KEREIE

GRI 305: Emissions 2016 HEi% 2016

201-1 distributed
E?%EE*D%@EE%@l?{%{E List of P;es;Perthormance Indexes
RASRAEMIEIRFIR
Financial implications and other risks and
opportunities due to climate change Addressing Climate Change
2012 SREUERNPBEEUR | mEyaEe
Hitn @A tE
Defined benefit plan obligations and other
retirement plans Employee Care
201-3 EEEFHNEHENEMENR | STRIE
Bl
GRI203: Indirect Economic Impact 2016 RE&EERZ 2016
Infrastructure investments and services Green Buildin
203-1 supported . . 9
2 =: n ny B
R ARSI RTS FERE
Sustainable Development Management
AIHESE REIE
2032 Significant indirect economic impacts World-class Ecosystem
BEAEEKSELE R —RA 4 R
World-class Reputation
TR O
GRI 205: Anti-corruption 2016 RE# 2016
Operations assessed for risks related to Business Ethics and Integrit
205-1 corruption . P grity
BETERARTHEELY | PooomRalE
FCommunication and training about anti-
corruption policies and procedures Business Ethics and Integrity
205-2

[ I8 B SRANIE Fr Y0 e 15
Ell

[EESEGE=E

Direct (Scope 1) GHG emissions

305-1 B BE1) BTREAN

List of Key Performance Indexes

RRAERIEIRT &

215

Energy indirect/Scope 2 GHG emissions
305-2 REREE (BE2) RERE
HE

List of Key Performance Indexes

RRAERIEIRT IR
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Disclosure

EBR

GHG emissions intensity

Corresponding Section

List of Key Performance Indexes

Disclosure

TR

Hazard identification, risk assessment,
and incident investigation

Corresponding Section

HESH

Employee Care

3054 el T e RIRATAIEIEDI
305-5 Reduction of GHG emissions List of Key Performance Indexes
' RERBBHAE RASRAEMISIRFIR
GRI 306: Effluents and Waste 2016 EEZ4% 2020
Waste generation and significant waste-
related impacts Emissions Management
306-1 BENNELREEMERE | gpmEs
AE
3062 Actions taken to prevent waste generation Emissions Management
’ BRI EATENEIE e
306-3 Composition of waste generated Emissions Management
' EFBEEEY) HpEE
Recovgry operations used to divert waste Emissions Management
306-4 from disposal o
R BB HEEE
306-5 Disposal operations Emissions Management
' ENRENEEEY) HpEE
GRI 308: Supplier Environmental Assessment 2016 {FERFIRIET{E 2016

New suppliers that were screened using
environmental criteria

World-class Ecosystem

403-2 BER. BRIENERA | sTEE
)
4033 Guidance for Disclosure Employee Care
i B ZE R RRARTS BTRIE
Worker participation, consultation, and
communication on occupational health
403-4 and safety Employee Care
WERERLSER: THaw | BIHRE
28, BREHNES
Worker training on occupational health Emol c
403-5 and safety :p oyeed_are
TrREBZRER S| LR
403-6 Promotion of worker health Employee Care
. TRETIEE R BT
Prevention and mitigation of occupational
health and safety impacts directly linked
403-7 by business relationships Employee Care
ERHAREEEERREEE | BTHRE
RNBRERT 2R E
Workers covered by an occupational
health and safety management system Employee Care
403-8 BEEERLEEEAERAN | sTEE
TeE
403-9 Work-related injuries List of Key Performance Indexes
i I5 RASRAEIEIRTIR
Work-related ill health Employee Care
403-10 . R
TErERARY R BT
GRI 404: Training and Education 2016 5Z3)IE23(5 2016

Average hours of training per year per
employee

List of Key Performance Indexes

308-1 BT ESEMEONE | MR
Negative environmental impacts in the
supply chain and actions taken World-class Ecosystem
308-2 HESNEEBEFEULKE | RS
EYR91TEh
GRI 401: Employment 2016 {&{%& 2016
New employee hires and employee Recruitment
401-1 Turnover - -
FEATREENE TR @ SLEE
Benefits provided to full-time employees
that are not provided to temporary or part-
401-2 time employees Employee Care
RUMEBET (CFaEms | BTRR
FFEHET) 1=EF
4013 Parental leave Employee Care
] BB [l
GRI 403: Occupational Health and safety 2018 ¥ {E AR S 2018

403-1

Occupational health and safety
management system

BERRER2EEER

Employee Care

ER T

404-1 SRBTEFEESHINTY | meeusEss
INEFEL
Programs for upgrading employee skills
and transition assistance programs Employee Development
404-2 STRERASZNBEEN | sTms
HE
Percentage of employees receiving
regular performance and career
404-3 development reviews Employee Development

R EMNBREREZ
MWETHDL

ETiEE

GRI 405: Diversity and Equal Opportunity 2016 ZT{bEATEHE 2016
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Disclosure

wmEE

Corresponding Section

HESE

Board Diversity

AfHEERETEAZES T (SASB) (R4
IT IRFS A FHEE R ETHER) REERS

Index to Software & IT Services Sustainability Accounting Standard

Diversity of governance bodies and —
S0t ety EEG ST
EAMERATHNS T ecrultment
BT8R
GRI 406: Non-discrimination 2016 kIR 2016
Incidents of discrimination and corrective
. Employee Care
406-1 actions taken = .
AR RIRERE AL T8 SImE
GRI 408: Child Labor 2016 ZT 2016
Operations and suppliers at significant
risk for incidents of child labor Recruitment
408-1 EEBEAETSHARNES | sTiHE
REA AR
GRI 409: Forced or Compulsory Labor 2016 3&i815;34 %558 2016
Operations and suppliers at significant
risk for incidents of forced or compulsory
409-1 labor Recruitment
BERORBIILHEHEA | BTHEE
JR B AE S B AN A R
GRI 413: Local Communities 2016 Eiti#tE 2016

Accounting

(1)Total energy consumed, (2) percentage grid
electricity, (3) percentage renewable

Corresponding Section

List of Key Performance Indexes

HESH

81%

Operations with local community
engagement, impact assessments, and
development programs

World-class Ecosystem

e sEmiEsE, pEan | EROANER
BRI EINEL
GRI 414: Supplier Social Assessment 2016 ffERT & & 2016

New suppliers that were screened using
social criteria

World-class Ecosystem

Al EATEHEA SR | R
Negative social impacts in the supply
chain and actions taken World-class Ecosystem
4l4-2 HEENEETEREURIR | MR L
NGNS
GRI 416: Customer Health and Safety 2016 XA {#RER2 2016

416-1

Political contributions
STE EE AN AR 75 58 51 B0 2 R £
e E

World-class Ecosystem

HR—MBIERE

1C5I-130a.1 (1) SBESROHHE, (2) BBBNEDLAN Q) | ppenimarscimn=
R hERE B R
R4 RRE DL ' -
Environmental (1)Total water withdrawn, (2) total water consumed,
Footprint of Hardware pgrcentagg of each in regions with High or Extremely List of Key Performance Indexes
TC-SI-130a.2 Infrastructure High Baseline Water Stress
ey | (L) RBUKE, (2) BBKE; EREEK | EREWEEIR
525 ENBBREEHES SN ES
Discussion of the integration of environmental
considerations into strategic planning for data center Addressing Climate Change
d
TC-SI-130a.3 s , A
MR E RERMATHEIR | mEygiEe(
LT RBVEBE R Y
World-class Products
Description of policies and practices relating to fﬂ“??—ﬁﬁﬁ’\]&u%
behavioral advertising and user privacy
1C51220a.1 HR BT A B S F R S P RA S R B
;H:ME&E World-class Service
R —ImAVARTS
Number of users whose information is used for .
List of Key Performance Indexes
TC-SI-220a.2 secondary purposes %ﬁf@iﬁ*&}bﬁiﬁlﬁﬁ
Data Privacy & Freedom ERMARE_BENNAF#E SRR
of Expression
= =a
e OV Total amount of monetary losses as a result of legal
== proceedings associated with user privacy List of Key Performance Indexes
165F220a.3 R A A EABRE @R ATIS MY | pmmisiess
Eabigi-PNiE
(1)Number of law enforcement requests for user
information, (2) number of users whose information
was requested, (3) percentage resulting in disclosure List of Key Performance Indexes
TC-SI-220a.4

(1) BOEBFIEKRIZHA R E 2 RREL,
2 WEBREHESHNERHUE, 38
BIRENADL

RRAEIEIRY IR
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BEABSRX 5 (ERLEHHEA) Mex C2 (IRIE. 1
gRERHSES ( (ESG15E5]) ) NEESI

Index to Environmental, Social and Governance Reporting Guide

Main categories, dimensions, general disclosures and key

performance indicators

FEEHIR, BE. —RIRERARENIER

A. Environment 1818

Corresponding Section

Comments

At

Al: Emissions

Al: HERD

General disclosure
— IR

Key Performance Index
A1.2, A1.3, Al.4, A15,ALb

RARERIEIT
All, Al2, Al3, Al4,
ALS5, ALG6

Addressing Climate Change
PSRRI

Water Resources Management
KEREE

Emissions Management
HipEE

List of Key Performance Indexes
RASRAEIEIRFIR
Addressing Climate Change
FEHRIEE

Emissions Management

H e

Gas emission is not important to
operation of the Company.

Therefore A1.1does not applicable
R A BEEM
SWAFEZHE, HALL
TEA

A2: Use of resources

A2: ERfER

General disclosure
—RR Iz 2R

Key Performance Index
A2.1,A22,A2.3, A2.4

RS IR
A2.1,A2.2,A2.3,A2.4

Addressing Climate Change
S REE

Water Resources Management
KEREE

List of Key Performance Indexes

RSRAEUIEIRS R

Packaging material is notneeded for
products in the prime businesses of
the Company. Therefore A2.5 does
not applicable

NEEEEHNERTE
ERBEME, #A25F
A

A3: Environment and natural
resources

A3: IRIBERKRAER

General disclosure
— iR

A3.1

Addressing Climate Change
FESHRIREY

Water Resources Management
KEREE

Emissions Management

Hp e

A4: Climate change
Ad: AR

General disclosure
—Rgie R

A4l

Addressing Climate Change

RS SRR

B. Society #t &

Employment and labour practices {E{E5: % TR

Accounting Corresponding Section
i1 HEEEE
Data Privacy & Freedom List of countries where core products or services are
of Ex I'ESSTDE:] subject to government-required monitoring, blocking, )
TC-S1-220a.5 P " content filtering, or censoring Not applicable
-ol- . = == N R R
iﬁk%ﬁmﬂ BOERAREZIBHEERNER, | VO
HiH. NBBENEENEREE
(1) Number of data breaches, (2) percentage involving
personally identifiable information (PII), (3) number of
users affected List of Key Performance Indexes
TC-S1-230a.1 (1) B REEHZ, (2) 7’5&/@]\%%\% RS AT
ERERE PID , Q) REENBFAH
Data Security =
HIERE
Description of approach to identifying and addressing
data security risks, including use of third-party
TC-S1-230a.2 cybersecurity standards World-class Products
o . [N - " NS N ]
WABRAFEREER AR %, | ERTANER
BIEERE =R DR%E
Percentage of employees that are (1) foreign nationals
16513304 1 and (2) located offshore List of Key Performance Indexes
-SI- a. pr— LA e = oh 5 N
(1) JMEE T (2) uptiEIMtERE T RESRASWISIED| 2
Bt
Recruiting & Managing a
TC.51-3302.2 Global, Diverse & Skilled | Employee engagement as a percentage List of Key Performance Indexes
-Sl- a. Workforce — N
AR AT (Ee BITHEEMNENL RASRAE IR IR
afsMHBEIE
k. SRR
E/\J%Eﬂ Percentage of gender and racial/ethnic group
representation for (1) management, (2) technical staff,
TC.S1-330a.3 and (3) all other employees List of Key Performance Indexes
-dl- a. = =] mAB H N
() BEAR, () AR (3) AR | pagmysimpix
METHMRIMEE / EEEFEARA
B
Managing Systemic . . P
Risks from Technology Dvescnptlon of busmess continuity risks related to
TC-51-5502.9 Disruptions disruptions of operations World-class Products
-ol- a. NP Nezpet i N
SIS A %ﬁi@'ﬁ REMBRANESEEERENE | R —amES
DEX 2
(1) Number of licenses or subscriptions, (2) percentage
Activity Metrics cloud-based About Kingdee
TCSH00A | egpieim (1) FEIRRTHOBRE, (2 BERED | g owms
Bt
221

B1: Employment

Bl: {&f&

General disclosure
—Rgik R

Key Performance Index
B1.1,B1.2

RESEERUIER
Bl.1,B1.2

Recruitment

BTiRE

Employee Development
BTEE

Performance management
B ETE

Employee Care
BETRE

List of Key Performance Indexes

RSRAEIEIRY IR

222



Main categories, dimensions, general disclosures and key

performance indicators

FEHR. BE. —RIRERARERIERE

Corresponding Section

HESH

Comments

fis

General disclosure
—fgiREE

B2: Health and Safety

B2: A% e

Key Performance Index
B2.1,B2.2,B2.3

PR RIERR
B2.1,B2.2,B2.3

Employee Care
ETRIE
List of Key Performance Indexes

RSRARUIEIRS R

General disclosure
—RRE

B3: Development and Training

B3: ENIEI

Key Performance Index
B3.1,B3.2

RRETER
B3.1,B3.2

Employee Development
BIiEE
List of Key Performance Indexes

RISREIEIRY &R

General disclosure
—REIRE

Bé4: Labor Standards
B4: &5 %R

Key Performance Index
B4.1, B4.2

RETEAEIENE
B4.1,B4.2

Recruitment
BTIRE

Operating practice &:&18

51

General disclosure
—fgiREE

B5: Supply Chain Management
BS: {HrESREIR

Key Performance Index
B5.1,B5.2, B5.3, B5.4

RSRAERIEIR
B5.1, B52, B5.3, B54

World-class Ecosystem
R R4 RE
List of Key Performance Indexes

RSRARUEIRS R

General disclosure
— iR e

Bé: Product Responsibility

B6: EmE(T

Key Performance Index
B6.2,B6.3,B6.4,B6.5

BSRARIEIR
B6.2, B6.3, B6.4, B6.5

World-class Products
R —RAE o
List of Key Performance Indexes

RISREUIEIRY &R

Bé.1is not applicable to business of
the Company and therefore is not
disclosed

B6.1 TEB AN ABXH,
B IRER

General disclosure
—HR i 2R

B7: Anti-Corruption

k&S

Key Performance Index
B7.1,B7.2,B7.3

FRSRIEIR
B7.1,B7.2,B7.3

Business Ethics and Integrity
BFRERENE
List of Key Performance Indexes

RISRAEUIEIRY R

Community #tE

General disclosure
— iR e

Sustainable Development

Management

RIHERREIE

B8: Community investment

Key Performance Index
B8.1,B8.2

ARSI
B8.1,B8.2

Sustainable Development

Management

ARHES REIE
World-class Ecosystem

R R4 RE

List of Key Performance Indexes

RISBARUEIRS R
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